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Homelessness Services Summary 
September 30, 2019 

 
The following is a summary of the City’s efforts to alleviate homelessness and the outcomes of 
those efforts.  The City funds and coordinates services and assistance for homeless, 
unsheltered, and low income individuals from throughout the region.  This effort brings 
together the City, County, and non-profit organizations to provide a coordinated, 
comprehensive, array of programs and services for the most vulnerable in our region.  These 
include: 
 

 Overnight Cooling Shelters 

 Rapid Rehousing 

 Outreach & Engagement  

 Housing Search & Locator Assistance  

 Shelter Assistance  

 Crisis Stabilization Housing 

 First Aid and Food Handler job 
training 

 Behavioral Health and Substance 
Abuse Services  

 Employment Assessment 

 Resume and Email Assistance 

 Job Skills Training 

 Homeless Prevention and Diversion 

 Mainstream Benefits  

 
The cumulative outcomes of the services provided by the City’s Cooling Center, Crisis Team, 
Martha’s Village and Kitchen, CVAG/Path of Life Ministries, and Roy’s Computer Lab are 
provided below.  Reported outcomes for all highlighted services are highlighted in four 
categories for unduplicated services.   
 

Cumulative Results 
2016 through June 30, 2019 

 

Outcome 
Persons Served 

(unduplicated) 

Permanent Housing 232 

Temporary Housing 700 

Overnight Cooling Shelter 368 

Homeless Prevention 37 

               Updated October 11, 2019 

 

 Permanent Housing includes independent housing, housing with rental subsidies, and family 
reunification. 

 Temporary Housing includes emergency, bridge, and shelter housing.   

 The Overnight Cooling Shelters refer to the City’s efforts to provide relief from the heat at 
the Demuth Community Center and former Boxing Club. 

 Homeless Prevention applies to those persons for whom potentially homeless situations 
were averted.   
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It is important to note the outcomes reported cover multiple years.  Roy’s Computer Lab 
reported data from 2016 to 2017; Martha’s Village commenced operations in Palm Springs in 
July 2018; the City’s Crisis Team began operations in 2016; and Path of Life Ministries has been 
operating in Palm Springs since May 2017. More recently the City’s Overnight Cooling Center 
began operations early this past summer. 
 
The individual outcomes of the services provided by the City’s Cooling Center, Crisis Team, 
Martha’s Village and Kitchen, CVAG/Path of Life Ministries, and Roy’s Computer Lab are 
provided below  
 
Cooling Centers 
 
With temperatures reaching 116 degrees in mid-June of 2019, the City opened the Demuth 
Community Center as a temporary overnight Cooling Center.  Recognizing the need to operate 
a Cooling Center the entire summer, the City made the former Boxing Club building available 
for use as a Cooling Center for the Summer.  Initially, the Coachella Valley Association of 
Governments, secured funding to have the Coachella Valley Rescue Mission operate the Palm 
Springs Cooling Center as well as cooling centers in Desert Hot Springs and Cathedral City.  The 
City provided additional funding to continue operating the Cooling Center into the Fall.  So far 
the Palm Springs Cooling Center has proven to be a tremendous help for individuals in need of a 
safe overnight shelter and to escape the heat.   
 

Cooling Center Client Statistics  
July 2019 through September 2019 
Age Group Count Percent 

Age 10 to 19  3 0.8% 

Age 20 to 29 26 7.1% 

Age 30 to 39  53 14.4% 

Age 40 to 49 97 26.4% 

Age 50 to 59  125 34.0% 

Age 60 plus 61 16.6% 

Unknown 3 0.8% 

Total Unduplicated Clients 368 100.0% 

 
 
Individuals are offered clothing, snacks, and are able to take showers at the Cooling Center.  
They are also provided with services such as free ID vouchers, homeless verifications, housing 
assessments, EBT sign-ups, rehabilitation referrals, transportaion, and disability verification.  
Cooling Center reports are provided in Attachment A. 
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Crisis Team 

 

In July 2015 the City established a Crisis Team to engage and refer individuals to resources for 
housing (permanent and supportive), mental health, and substance abuse.  In December 2017, 
a matching grant from the Desert Healthcare Foundation enabled the City to add a second 
Crisis Team to provide outreach services on evenings and weekends.  Outcomes of the services 
provided by the Crisis Teams are shown in the table below.   
 

Crisis Team  
June 2016 through June 2019 (3 years) 
 

Unduplicated Individuals  1,347  

Home Connections Made   69  

Housing General  44  

Housed (Permanent)  78  

Housed (Emergency)  49  

Housed (Bridge)  9  

Housed (Shelter)  33  

Behavioral Health Clinic Referral *  955  

Substance Abuse Clinic/Treatment Referral *  894  

Client Contacted Behavioral Health Clinic  70  

Client Contacted Substance Use Clinic/Treatment  29  

Service Prioritization Decision Assistance Tool (SPDAT)  146  
 
          Updated October 11, 2019 

 

 
* Prior to 2018, outcomes for Behavioral Health Clinic Referral and Substance Use / Treatment 
Referrals may have included duplicate counts of individuals assisted due to the service 
provider’s reporting practices at that time.  
 
Home Connections refers to clients holding a Qualified Housing Voucher and is enrolled in the 
Home Connection program.  They work with Street Outreach and Engagement Workers from an 
agency in Riverside County to identify and secure a housing provider that has a vacancy.  The 
Qualified Housing Voucher offers the housing provider a guaranty of rental payment.   
 
Housing General was the term used in the service provider’s reports in 2016.  The service 
provider began using more specific outcomes such as permanent, emergency, bridge, and 
shelter housing later that calendar year.   
 
Housed (Permanent) refers to stable, long term housing, as opposed to housing that can only be 
provided for limited periods of time. 
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Housed (Emergency) refers to a form of temporary housing to provide immediate shelter to 
individuals in need.  Emergency housing is typically provided in the form of motel vouchers, but 
requires there be an exit plan to permanent housing.  Considered to be “Temporary” housing, 
these outcomes are not included in the Housed (Permanent) outcomes. 
 
Housed (Bridge) also refers to a form of temporary housing with the use of vouchers, but 
typically provided for longer periods of time.  Considered to be “Temporary” housing, these 
outcomes are not included in the Housed (Permanent) outcomes. 
 
Housed (Shelter) refers to individuals who’ve secured housing with organizations such as 
Martha’s Village and Kitchen and Coachella Valley Rescue Mission with shelter beds to provide 
housing to individuals in need.  Considered to be “Temporary” housing, these outcomes are not 
included in the Housed (Permanent) outcomes. 
 
SPDAT (a.k.a. VI-SPDAT, Vulnerability Index - Service Prioritization Assessment Tool) is a 
standard set of questions used by outreach and engagement workers to quickly assess a 
person’s need and eligibility for care and services.  Crisis Team reports are provided in 
Attachment B.   
 
Martha’s Village and Kitchen 
 

The matching grant from the Desert Healthcare Foundation also enabled the City to add wrap 
around services for homeless individuals.  In July 2018 the City of Palm Springs entered into a 
contract with Martha’s Village and Kitchen to provide wrap around services for homeless 
individuals and those at risk of becoming homeless on an as needed basis.  
 
Examples of wrap around services include: 
 

 Assisting individuals to obtain permanent housing and supportive housing.  

 Assisting individuals with securing health, disability, social security and other benefits.   

 Training for computer skills, internet searches for employment, completing on-line 
employment applications, and interview techniques.   

 Employment assessment of an individual’s employment strengths and weaknesses. 

 Basic first aid training and assistance with securing food handlers certificates. 
 

Outcomes of the services provided by Martha’s Village and Kitchen are shown in the table 
below.  Martha’s Village and Kitchen reports are provided in Attachment C. 
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Martha's Village and Kitchen 
July 2018 through June 2019 (1 year) 

  
 

Wrap Around Service Meetings  1,338  

Case Management Units of Service  1,122  

Housing Plan Developed   254  

Housed - MVK  48  

Valley Shelters  53  

Rapid Rehousing Vouchers through Coordinated Entry System (CES)  8  

Mental Health Facility  3  

VA Voucher  1  

Housed - CVRM  2  

Housed - Family Reunification  22  

Issued Bus Passes  558  

Birth Certificate/CA ID Vouchers  38  

Units of Service for Main Stream Benefit Assessment  625  

Employment Services Units of Service  293  

Employment Assessments  46  

Number of Email Accounts and Resumes Created  130  

Employment Gained  59  

VI - SPDAT  76  
 
                   Updated October 11, 2019 

 

Coachella Valley Association of Governments/Path of Life Ministries  
 

The City of Palm Springs also participates in the CV Housing First (CVHF) initiative administered 
by the Coachella Valley Association of Governments with services provided by Path of Life 
Ministries (POLM).  The two components of this initiative are: 
 

1. Homeless Prevention and Diversion (HPD) services are intended to preserve 
individuals’ and families’ current housing before they fall into homelessness (i.e. 
through use of rapid rehousing opportunities, emergency rental assistance, 
housing navigation assistance, and supportive services such as security deposits, 
utility assistance, and case management services).  HPD services assist those that 
are precariously housed to find alternatives, with the goal of rapidly rehousing 
those Clients, bypassing temporary Crisis Stabilization Housing 
 

2. Crisis Stabilization Housing (CSH) programming ensures that individuals in 
emergency housing exit quickly into stable non-emergency housing.  POLM 
provides emergency housing beds in Palm Springs, as well as Desert Hot Springs, 
and Cathedral City.  Clients may stay-up to a maximum of 90 days.  Clients are 
monitored intensively through case management to assist them in moving into 
permanent housing (market rate, subsidized, etc.) as quickly as possible. 



CITY OF PALM SPRINGS 
HOMELESSNESS SERVICES SUMMARY 
 

 

 

6 
 

 

CV Housing First/Path of Life Ministries  
May 2017 through June 2019 

Emergency Shelter - Resulting in Housing  49  

Emergency Shelter - Still Receiving Services  43  

Emergency Shelter - Non-identified Exit   22  

Homeless Prevention  37  

Long Term Supportive Housing (Rapid Rehousing or Perm Supportive Hsng)  28  

Did Not Desire, or Unable to Secure, Housing  64  
 

 
          Updated October 11, 2019 

   
The data provided above only reflects CV Housing First/Path of Life Ministries work in the City 
of Palm Springs.  CV Housing First/Path of Life Ministries provides homeless prevention, 
intervention, and stabilization services throughout the Coachella Valley.   
 
In addition to the services provided by POLM, all individuals and clients are assessed and 
entered into the Countywide Coordinated Entry System (CES) which ensures that everyone 
seeking services is assessed and prioritized within the CES protocol as established by the 
Department of Behavioral Health as to helps those in the highest need first. 
 
Roy’s Desert Resource Center 
 
Roy's Desert Resource Center offered services to families and single adults who were homeless 
in the Coachella Valley.  Staff screened participants and coordinated case management services 
for clients.  Clients were allowed to remain in the program up to 120 days based on their 
progress.  Clients participated in case management activities and receive the tools necessary to 
secure housing and successfully end their homelessness.  Roy’s Desert Resource Center’s latest 
report is provided in Attachment D. 
 

Roy's Desert Resource Center 
2011 through 2017 

  

 
Completed and submitted Resumes on-line  102  

Employment Gained  55  

Housing Search Assistance  66  

Housed (permanent)  55  

Obtained Mainstream Benefits  108  

Enrolled for Medical Coverage  74  

Housed at Roy’s for Less than one week (emergency)  35  

Clients Served  495  
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Well in the Desert 
 

Well in the Desert also provides support services and operates a cooling center to aid 
unsheltered individuals.  Shower and restroom facilities are available for patrons, as well as 
beverages and snacks.  Counseling and support services are provided in conjunction with 
Martha’s Village and Kitchen which occupies a suite in the same building as the Well in the 
Desert.  The cooling center is typically available from 8:00 a.m. to 4:00 p.m. depending on 
staffing availability.  Well in the Desert has also transported clients to overnight cooling centers 
when their facility closes for the day. 
 
Poppe Report 
 
A recent report prepared by Barbara Poppe and Associates, The Path Forward: 
recommendations to advance an end to homelessness in the Coachella Valley made a number of 
findings homelessness in the Coachella Valley. 
 
In regards to the number of unsheltered homeless in the Coachella Valley, Ms. Poppe noted, 
“over the past four years, the number of unsheltered homeless persons has increased by 
sixteen percent (16%) since 2015; seventy-three percent (73%) of people who experienced 
homelessness are unsheltered in Riverside County.”   
 
She also noted, “The Coachella Valley provides a disproportionate share of the crisis housing 
response for the Riverside County:  63% of all emergency shelter beds within Riverside County 
are located in the Coachella Valley; 58% of all transitional housing beds within Riverside County 
are located in the Coachella Valley.”   
 
Furthermore, according to the 2019 Point in Time Count, the number of homeless residents 
counted increased from 2,310 in 2018 to 2,811 in 2019 (an increase of 21%) in Riverside 
County.  It was also revealed that thirty-two percent (32%) of those counted who are 
unsheltered in the Coachella Valley reside in Palm Springs.  Of course, many unsheltered 
residents are not counted as part of this annual effort.  As the largest number of homeless 
residents live in Palm Springs, and Palm Springs continues to provide the vast majority of 
services for homeless residents regardless of where they live, more resources are needed to 
address homelessness in the West Valley and entire Coachella Valley. 
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2019 Point in Time Count 
Count Percent 

Coachella Valley 

   Palm Springs 196 32.0% 

Coachella 51 8.3% 

Desert Hot Springs 45 7.4% 

Indio 52 8.5% 

Cathedral City 82 13.4% 

Palm Desert 23 3.8% 

Rancho Mirage 6 1.0% 

La Quinta 9 1.5% 

Indian Wells 2 0.3% 

Blythe 48 7.8% 

Unincorporated 98 16% 

Total 612 

  
 
Ms. Poppe expressed the need for the Coachella Valley to address “investment priorities, key 
strategic policy shifts, opportunities to advocate with local partners for system improvements, 
and the need for boldness and urgency in making these shifts in investment policy.”   
 
Finally, as no single organization controls all the resources needed to address homelessness, 
she also encouraged the formation of a Coachella Valley Collaborative to End Homelessness “to 
bring together public and private sectors, homeless providers, community-based organizations 
and funding partners to work toward a functional end to homelessness.”   
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