
DEPARTMENT OF SPECIAL PROGRAM 

COMPLIANCE  
 

On May 28, 2020, Riverside County released Safe Reopening Guidelines for Short-Term Vacation Rentals. 

Under the Guidelines, Short-Term Rentals (with exception to Homeshares) may resume operations 

immediately, including for non COVID-19 related use. The additional guidelines state: 

Guests must adhere to local City and County Health 

Orders, in addition to the Good Neighbor Brochure* 

 All persons are required to engage in social distancing by maintaining a six-foot separation except for 

members in the same household.  

 Only registered guests as listed on the rental agreement should be on the premises. No additional 

guests or visitors allowed.  *The current emergency orders in place supersede information in the Good 

Neighbor Brochure and the Rental Certificate regarding daytime guests. 

 No events or group gatherings are permitted until approved by the State of California.  

 Face coverings must be worn in public with exceptions below: 

 At Home 

 In the car alone or with members of their own household 

 Children under the age of 2 years, due to the risk of suffocation 

 Outdoors, standing, walking, hiking, bicycling, or running, unless on a sidewalk adjacent to a 

business establishment, in which case, a face covering must be worn 

 Residents with a health condition whose medical provider has advised against wearing a face 

covering. In such cases, a person must wear a protective face shield.  

 Additional City Orders can be found at www.palmspringsca.gov/government/covid-19-updates  

For further information regarding the guidance issued by the County and Local Emergency Orders please 

visit the City of Palm Springs Vacation Rental Website at: www.psvacationrentalcompliance.com 

The Department of Special Program Compliance 

425 N Civic Dr, Palm Springs, CA, 92262 

https://www.palmspringsca.gov/home/showdocument?id=51090
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