CITY COUNCIL STAFF REPORT

DATE: JUNE 18, 2014 CONSENT CALENDAR

SUBJECT: AWARD OF CONTRACT FOR UN-ARMED UNIFORMED SECURITY
SERVICES FOR VARIOUS CITY FACILITIES AND LOCATIONS

FROM: David H. Ready, City Manager
BY: Community and Economic Development Department
SUMMARY

The current security services agreement expires on June 30, 2014 and has been in
effect since February 2009. This action is to approve a new contract services
agreement with Desert Security Services ("Contractor) for un-armed uniformed security
guard services for various City facilities and locations.

RECOMMENDATION:

1.  Approve new contract agreement for un-armed uniformed security guard services
at various City owned facilities and locations with Desert Security Services for a
three (3) year term with two 1 year renewal options subject to a CPI increase, at
the mutual consent of the city and contractor in the estimated amount of
$185,000.00 per year for specified locations, plus hourly and daily rates for any
additional locations or services that may be required by the City during the term.

2. Authorize the City Manager or his designee to execute all necessary documents.

STAFF ANALYSIS:

The City experiences a variety of problems including, but not limited to vandalism,
vagrancy and disruptive behavior at the library, downtown parking structure, train station
and (former) Desert Fashion Plaza Parking Structure.

The Procurement & Contracting Division, in cooperation with Community & Economic
Development, conducted a Request for Proposals {RFP) 11-14 that was issued on
February 27, 2014 and posted to the city’s website. Notices were sent to 27 potential
vendors. Nine firms submitted responsive proposals that were evaluated by a
committee consisting of members from Community & Economic Development, Library,
and the Police Department. Proposals were received from the following nine firms
(listed alphabetically): Access Control Security, CEED Security Services, Desert
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Security Services, Maxwell Security, Nu-Way Security, O'Linn Security, Security
Enforcement Alliance, West Coast Security, and World Private Security.

Proposals were evaluated on multiple criteria including their qualifications and
experience, overall project understanding, training, supervision, communications,
references and cost. While cost was not the sole determining criteria, the proposals
ranged from a low of $14.25 per hour for a posted guard (CEED Security Service), to a
high of $18.00 per hour for a posted guard (Maxwell).

The evaluation committee ranked Desert Security Services as the highest ranked firm
based on their proposal and overall comparative value of their cost for a posted guard at
$16.70 per hour and a score of 86.33 out of 100 possible points. Based on the
anticipated hours and locations identified in the scope of work, the annual cost of the
contract services is estimated at $184,261.95.

The second highest ranked firm, O’Linn Security had a score of 78 out of 100 possible
points and based on their hourly guard and patrol rates, the annual cost of services for
the hours and locations identified in the scope of work is estimated at $233,774.33; a
difference of $53,512.28 over the highest ranked firm, Desert Security Services. Both
Desert Security Services and O'Linn Security were awarded 5 points towards their
scores as they both qualified as a “Local Business” under the City of Palm Springs
Local Preference Ordinance 1756.

Desert Security Services is located in the City of Palm Desert and has been in business
for 17 years. They currently provide both armed and un-armed security services to the
County of Imperial, City of Coachella, imperial Irrigation District, Coachella Valley Water
District as well as PGA West Master Association, Inc.

The un-armed uniformed security guard service contract is for multiple city-owned
properties and the general patrol of downtown during specified hours. The
compensation is based on an hourly rate of $16.70 for a posted security guard and a
daily rate of $45.00 for patrol services at the Desert Fashion Plaza. Any security
guard/patrol services performed outside of the scope of wark as deemed necessary by
the City will be provided at a rate of $16.70 per hour. This contract is for a three (3)
year agreement with two (2) one-year extension options subject to a CPI increase, at
the mutual consent of the city and contractor.

FISCAL IMPACT:

The Security Services contract will be funded from various City accounts based on
location:

Account No. 001-2710-43200 (General Fund-Library)
Account No. 131-4464-43200 (Parking Fund-Downtown Parking Structure)
Account No. 260-1396-42301 (Measure J Fund-Desert Fashion Plaza)
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Account No. 001-4471-43200 (General Fund-Palm Springs Train Station)
Account No. 001-1150-43200 (General Fund-Downtown Patrol)

hn S. Rayhohd, Director of Biana R. Shaye”’
ommynity ahd Economic Development Redevelopment Coordinator

David H. Ready, City Mana
Attachments:

Contract Services Agreement
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CONTRACT SERVICES AGREEMENT
UN-ARMED UNIFORMED SECURITY GUARD SERVICES FOR
YARIOUS FACILITIES AND LOCATIONS

THIS CONTRACT SERVICES AGREEMENT (~Agreement™ is entered into, and effeciive on

. 201__, between the CITY OF PALM SPRINGS. a California charter city and municipal

corporation, {"City™) and DESERT SECURITY SERVICES INC. a CALIFORNIA CORPORATION,

("Contractor”™). City and Contractor are individually referred to as “Party™ and are collectively relerred to as the
“Parties™.

RECITALS

A. City has determined that there is a need for un-armed uniformed security guard services for
various facilities and locations within the City ol Palm Springs (*Project™.

B, Contractor has submitted o City a proposal to provide un-armed uniformed sccurity guard
services to City for the Project under the terms of this Agreement.

C. Contractor is qualified by virtue of its experience. training, education, reputation. and expertise to
provide these services and has agreed to provide such services as provided in this Agreement.

D. Cily desires lo retain Contractor to provide such CONTRACT services.

In consideration ol these promises and mutual obligations, covenants, and conditions, the Parties agree as
loHows:

AGREEMENT
1. SERVICES OF CONTRACTOR
1.1 Scope of Services, In compliance with all terms and conditions of this Agreement,

Contractor agrees to perform the CONTRACT services set forth in the Scope of Services described in Exhibit “A”
(the “Services™ or “Work™) . which is altached and incorporated by reference. As a material inducement to the City
entering into this Agreement, Contraclor represents and warrants that Contractor is a provider of first class work and
contract services and that Contractor is experienced in performing the Work and Services contemplated and, in light
of such status and experience, Contractor covenants that it shall follow the highest contract standards in performing
the Work and Services required in this Agreement.  For purposes of this Agreement. the phrase "highest contract
standards" shall mean those standards of practice recognized as high quality among well-qualified and expericneed
contracts performing similar work under similar circumstances.

1.2 Contract Documents. The Agreement between the Parties shall consist of the following: (1) this
Agrecment; (2) the Scope of Services: (3) the City’s Request for Proposals: and, {4) the Contractor’s signed, original
proposal submitted to the City (“Contractor’s Proposal™,. (collectively referred to as the “Contract Documents™).
The City’s Request for Proposals and the Contractor’s Proposal, which are both attached as Exhibits *B" and ~C™,
respectively, are incorporated by reference and are made a part of this Agrecment. The Scope of Services shall
include the Contractor’s Proposal. All provisions of the Scope of Services, the City’s Request for Proposals and the
Contractor’s Proposal shall be binding on the Parties. Should any conllict or inconsistency cxist in the Contract
Documents, the conflict or inconsistency shall be resolved by applying the provisions in the highest priority
document, which shall be determined in the following order of priority: (1%} the provisions of the Scope of
Services {Exhibit “A™); (2™} the provisions of the City’s Request for Proposal (Exhibit “B™); (3™) the terms of this
Agreement; and, (4™ the provisions of the Contractor’s Propasal (Exhibit ~C™),

1.3 Compliance with Law. Contractor warrants that all Services rendered shall be performed in
accordance with all applicable federal, state. and local laws, statutes. ordinances lawful orders, rules, and
regulations.
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1.4 Licenses, Permits, Fees. and Assessments. Contractor represents and warrants to City that it has
obtained all licenses, permits, qualifications, and approvals of whatever nature that are legally required to practice its
proiession and perform the Work and Services required by this Agreement. Contractor represents and warrants (o
City that Contractor shall, at its sole cost and expense, keep in effect at all times during the term of this Agreement,
any license. permit. qualification, or approval that is legally required for Contractor to perform the Work and
Services under this Agreement. Contractor shall have the sole obligation to pay for any lfees, assessments, and laxes,
plus applicable penalties and interest. which may be imposed by law and arise from or are necessary [or the
Contractor's performance of the Work and Services required by this Agreement. Contractor shall indemnify. defend,
and hold harmless City against any such fees, assessments, taxes penalties. or interest levied, assessed, or imposed
against Cily o the fullest extent permitted by law.

1.5 Familiarity with Work. By executing this Agreement. Contractor warrants that Contractor (a)
has thoroughly investigated and considered the Scope of Services to be performed. (b) has carefully considered how
the Serviees should be performed. and (c) fully understands the facilities, difficulties, and restrictions attending
performance of the Services under this Agreement. I{ the Services involve work upon any site, Contractor warrants
that Contractor has or will investigate the site and is or will be lully acquainted with the conditions there existing.
prior to commencement of any Services. Should the Contraclor discover any latent or unknown conditions that will
materially affect the performance of the Services. Contractor shall immediately inform the City of such fact and
shall not proceed except at Contraclor's risk until written instructions are received from the City.

1.6 Care of Work. Contractor shall adopt reasonable methods during the term of the Agreement to
furnish continuous protection to the Work and the cquipment, materials, papers. documents, plans. studies. and/or
other components to prevent losses or damages. Contractor shall be responsible for all such damages. to persons or
property. until acceptance of the Work by the City. except such losses or damages as may be caused by City's own
negligence.

1.7 Further Responsibilities of Parties. Parties agree fo use reasonable care and diligence to
perform their respective obligations under this Agreement. Parties agree to act in good faith to execute all
instruments. prepare all documents, and take all actions as may be reasonably necessary to carry out the purposes of
this Agreement.

1.8 Additional Services. Cily shall have the right at any time during the performance of the Services,
without invalidating this Agreement, to order extra work beyond that speeified in the Scope of Services or make
changes by altering. adding to. or deducting from such Work. No such cxtra work may be undertaken unless a
written order is first given by the City to the Contractor, incorporating any adjustment in (i} the Maximum Contract
Amount, as defined below, and/or (ii) the time to perform this Agreement. Any adjustments must also be approved
in writing by the Contraclor. Any increase in compensation of up 1o twenty-five percent (25%) of the Maximum
Contract Amount or $25,000, whichever is less. or in the time to perform of up to thirty (30) days. may be approved
by the City Manager. or his designee. as may be needed to perform any extra work. Any grealer incrcascs,
accurring either separately or cumulatively, must be approved by the Palm Springs City Council. It is cxpressly
understood by Contractor that the provisions of this section shall not apply to the services specifically set forth or
reasonably contemplated within the Scope of Services.

2. COMPENSATION
21 Maximum Contract Amount. For the Services rendered under this Agreement, Contractor shall

be compensated by City in accordance with the Schedule of Compensation. which is attached as Exhibit “D™ and
incorporated in this Agrecment by reference. Compensation shatl be in the estimated contract amount of One
Hundred Eighty Five Thousand Dollars, ($185.000.00) ("Estimated Contract Amount"). except as may be provided
under Section 1.8. The method of compensation shall be as set forth in Lxhibit “D.” Compensalion for ncecssary
expenditures tor reproduction costs. telephone expenses. and transportation expenses must be approved in advance
by the Contract Qlficer designated under Section 4.2 and will only be approved il such expenses are also specified
in the Schedule of Compensation. The Maximum Contract Amount shall include the attendance of Contractor at all
Project meetings reasonably deemed necessary by the City. Contractor shalt not be entitled to any increase in the
Maximum Contract Amount for attending these meetings. Contractor accepls the risk that the services identified in
the Scope of Services may be more costly and/or time-consuming than Contractor anlicipates, that Centractor shall
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not be entitled to additional compensation, and that the provisions of Section 1.8 shall not be applicable to the
services identified in the Scope of Services. The maximum amount of <ity's payment obligation under this section
is the amount specified in this Agreement. 1f the City’s maximum payment obligation is reached before the
Contractor’s Services under this Agreement are completed, Contractor shall complete the Work and City shall not be
liable for pay ment beyond the Maximum Contract Amount,

2.2 Method of Payment. Unless another method of payment is specilied in the Schedule of
Compensation (Exhibit “D™), in any month in which Contractor wishes to receive payment. Contractor shall submit
to the City an invoice for services rendered prior lo the date of the invoice. The invoice shall be in a form approved
by the City’s I'inance Director and must be submitted no later than the tenth (10) working day of such month. Such
requests shall be based upon the amount and value of the services performed by Contractor and accompanied by
such reporting data including an itemized breakdown ol all costs incurred and tasks performed during the period
covered by the invoice, as may be required by the City. City shall use reasonable efforts to make payments to
Contractor within forty-five (45) days alter receipt of the invoice or as soon as is reasonably practical. There shall
be a maximum of vne payment per month,

23 Changes in Scope. [n the cvent any change or changes in the Scope of Services is requested by
City. Parties shall execute a written amendment to this Agreement, specifving all proposed amendments, including,
but not limited to, any additional fees. An amendment may be entered into:

A. To provide for revisions or modifications to documents. work product, or work, when
required by the enactment or revision ol any subsequent law; or

B. To provide for additional services nol included in this Agrecment or not customarily
furnished in accordance with generally accepted practice in Contractor’s profession.

24 Appropriations. This Agreement is subject to and contingent upon funds heing appropriated by
the City Council for each fiscal year covered by the Agreement. If such appropriations are not made, this
Agreement shall automatically terminate without penalty to the City.

3. SCHEDULE OF PERFORMANCE

31 Time of Essence. Time is of the essence in the performance of this Agreement. The time for
completion of the services to be performed by Contractor is an essential condition of this Agreement, Contractor
shall prosecute regularly and diligently the Work of this Agreement according to the agreed upon atlached Schedule
of Performance { Exhibit “E™), incorporatcd by reference.

3.2 Schedule of Performance. Contractor shall commence the Services under this Agreement upon
receipt of a written notice to proceed and shall perform all Services within the time period(s) established in the
Schedule of Performance. When requested by Contractor, extensions to the time period(s) specified in the Schedule
of Performance may be approved in writing by the Contract Officer, but such extensions shall not exceed one
hundred eighty (180} days cumulatively; however, the City shall not be obligaled to grant such an extension.

3.3 Force Majeure. The time period(s) specified in the Schedule of Performance for performance of
the Services rendered under this Agreement shall be extended becausc of any delays due to unforeseeable causes
beyond the control and without the fault or negligence of the Contractor (financial inability excepted) if Contractor,
within ten (10) days of the commencement of such delay. notifies the Contract Qfficer in writing of the causes of the
delay, Unforesceable causes include. but are not limited to, acts of God or ol the public encmy. unusually severe
weather, fires, carthquakes, floods. epidemics. quarantine restrictions, riots, strikes. freight embargocs, wars, and/or
acts of any governmental agency, including the City. The City Manager shall ascertain the facts and the extent of
delay. and extend the time for performing the Services for the period of the enforced delay when and if in the
Judgment of the City Manager such delay is justified. The City Manager's determination shall be final and
conclusive upon the Parties to this Agreement. [n no event shall Contractor be entitled to recover damages against
the City for any delay in the performance of this Agreemenl, however caused, Contractor's sole remedy being
extension of the Agreement under this section.
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34 Term. Unless earlier terminated under this Agreement. this Agreement shall commence upon the
effective date of this Agreement and continue in full force and effect until completion of the Services. However, the
term shall not exceed three (3) vears from the commencement date. except as otherwise provided in the Schedule of
Performance described in Section 3.2 above. Any extension must be through mulual written agreement of the
Parties.

a5 Termination Prior to Expiration of Term. City may tcrminate this Agrcement for its
convenience at any time, without cause. in whole or in part, upon giving Contractor thirty (30) days written notice.
Where termination is due to the faull of Contractor and constitutes an immediate danger to health, safety. and
general welfare, the period ot notice shall be such shorter time as may be determined by the City. Upon such notice.
City shall pay Contractor for Services performed through the date of termination. Upon receipt of such notice.
Contractor shall immediately cease all work under this Agreement. unless stated otherwise in the notice or by
written authorization of the Contract Officer. After such notice, Contractor shall have no further claims against the
City under this Agreement. Upon termination of the Agreement under this section. Contractor shall submit to the
City an involce for work and services performed prior to the date of termination. Contraclor may terminate this
Agreement, with or withoul cause, upon sixty (60) days written notice to the City. except that where termination is
due to material default by the City. the period of notice may be such shorter time as the Contractor may determine.

4. COORDINATION OF WORK

4.1 Representative of Contractor. The following principal of Contractor is designated as being the
principal and representative of Contractor authorized to act in its behalf and make all decisions with respect to the
Services to be performed under this Agreement: Jason Jackson, General Manager. It is expressly understond that the
expericnce, knowledge, education. capability, expertise. and reputation of the foregoing principal is a substantial
inducement for City to enter into this Agreement. Thercfore, the toregoing principal shall be responsible during the
term of this Agreement for directing all activities of Contractor and devoting sufficient time to personally supervise
the services performed hereunder. The foregoing principal may not be changed by Contractor without prior written
approval of the Contract Officer,

4.2 Contract Officer. The Contract Officer shall be the City Manager or his/her designee ("Contract
Officer"). Contractor shall be responsible for keeping the Contract Officer fully informed of the progress of the
performance of the services. Contractor shall refer any decisions that must be made by City to the Contract Officer.
Unless otherwise specified, any approval of City shall mean the approval of the Contract Oflicer.

4.3 Prohibition Against Subcontracting or Assignments. The experience, knowledge, capability.
expertise, and reputation of Contractor. its principals and employees. were a substantial inducement for City to enter
into this Agreement. Therefore, Contractor shall not assign full or partial performance of this Agreement, nor any
monies due, voluntarily or by operation of law, without the prior written consent of City. Contractor shall not
contract with any other entity to perform the Services required under this Agreement without the prior written
consent of City. It Contractor is permitted to subcontract any part of this Agreement by City. Contractor shall be
responsible to City for the acts and omissions of its subcontractor(s) in the same manner as it is for persons directly
employed. Nething contained in this Agreement shall create any contractual relationships between any
subcontractor and City. All persons engaged in the Work will be considered employees of Contractor, City will
deal directly with and will make all pavments to Contractor, In addition, neither this Agreement nor any interest in
this Agreement may be transferred. assigned, conveyed, hypothecated. or encumbered voluntarily or by operation of
law. whether for the benefit of creditors or otherwise, without the prior writlen consent of City. Transters restricted
in this Agreement shall include the transfer to any person or group of persons acting in concert of more than twenty
five percent (25%}) of the present ownership and/or contrel of Contractor. taking all transfers into account on a
cumulative basis. In the event of any such unapproved transter. including any bankruptey proceeding, this
Agreement shall be void. No approved transfer shall release Contractor or any surety of Contractor from any
liability under this Agreement without the express written consent of City,

4.4 Independent Contractor. The legal relationship belween the Partics is that of an independent
contractor. and nothing shall be deemed to make Contractor a City employee.
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Al During the performance of this Agreement. Contractor and its officers, employees, and
agents shall act in an independent capacity and shall not act or represent themselves as City officers or employees.
The personnel performing the Services under this Agreement on behalt of Contractor shall at all times be under
Contractor’s exclusive dircction and control. Neither City nor any of its officers, employees. or agents shall have
control over the conduct of Contractor or any of its officers, employees. or agents, except as set forth in this
Agrecement.  Contractor, its officers. employees. or agents shall not maintain an office or any other type of fixed
business location at City's offices. City shall have no voice in the selection, discharge, supervision. or control of
Contractor’s employees. servants. representatives. or agenis, or in fixing their number, compensation. or hours of
service. Contractor shall pay all wages, salaries, and other amounts due its employees in connection with this
Agreement and shall be responsible for all reports and obligations respecting them. including but not limited to
social security income tax withholding, unemployment compensation, workers™ compensation. and other similar
matters. City shall not in any way or for any purpose be deemed to be a partner of Contractor in its business or
otherwise a joint venturer or a member of any joint enterprise with Contractor,

3. Contractor shall not have any authority to bind City in any manner. This includes the
power to incur any debt, obligation. or liability against City.

C. No City benelits shall be available to Contractor. ils officers. employees. or agents in
connection with any performance under this Agreement. Excepl for contract {ees paid to Contractor as provided for
in this Agreement, City shall not pay salaries. wages. or other compensation to Contractor for the performance of
Services under this Agreement. Cily shall not be liable for compensation or indemnification to Contractor, its
officers, employees, or agents. for injury or sickness arising out of performing Services. 1f for any reason any court
or governmental agency determines that the City has financial obligations. other than under Section 2 and
Subsection 1.8 in this Agreement, of any naturc relating to salary, taxes. or benetits of Contractor’s officers.
employees. servants, representatives, subcontractors. ar agents. Contractor shall indemnity City for all such financial
obligations.

5. INSURANCE

5.1 Types of Insurance. Contractor shall procure and maintain, at its sole cost and expense. the
insurance described below. The insurance shall be for the duration of this Agreement and includes any extensions,
unless otherwise specified in this Agreement. The insurance shall be procured in a form and content satisfactory to
City. The insurance shall apply against claims which may arise (fom the Contraclor's performance of Work under
this Agreement, including Contractor's agents. representalives, or employees.  In the cvent the City Manager
determines that the Work or Services to be performed under this Agrecment creates an increased or decreased risk of
loss to the City, the Contractor agrees that the minimum limits of the insurance policies may be changed accordingly
upon receipt of written notice {from the City Manager or his designee. Contractor shall immediately substitute any
insurer whose A.M. Best raling drops below the levels specified in this Agreement. Except as otherwise authorized
below for contract liability (errors and omissions} insurance. all insurance provided under this Agreement shall be
on an occurrence basis, The minimum amount of insurance required shall be as follows:

A, Errors and Omissions Insurance. Contractor shall obtain and maintain in full force and
ellect throughout the term of this Agreement. standard industry form contract liability (errors and omissions)
insurance coverage in an amount of not less than one million doltars ($1,000,000.00) per occurrence and two-million
dollars {$2.000.000.00) annual aggregate. in accordance with the provisiens of this section.

(1) Contractor shall either: (a) certity in writing to the City that Contractor is unaware of
any contract liability claims made against Contractor and is unaware of any facts which may lead to such a claim
against Contractor; or (b) if Contractor does not provide the certification under (a), Contraclor shall procure from the
contract liability insurer an endorsement providing that the required limits of the pelicy shall apply separately to
claims arising {from errors and omissions in the rendition of services under this Agreement,

(2} If the policy of insurance is written on a “claims made™ basis. the policy shall be
continued in [ull force and cffect at all times during the term of this Agreement. and for a period of three {3) years
from the date of the completion of the Services provided hereunder. In the event of termination of the policy during
this period. Centractor shall oblain continuing insurance coverage for the prior acts or omissions of Contractor
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during the course of performing Services under the terms of this Agreement. The coverage shall be evidenced by
cither a new policy evidencing no gap in coverage. or by obtaining separatc extended “tail” coverage with the
present or new carrier or other insurance arrangements providing tor complete coverage, either of which shall be
subject to the writlen approval by the City Manager.

(3) In the event the pelicy of insurance is writlen on an “occurrence™ basis. the policy
shall be continued in full force and effect during the term of this Agreement. or until completion of the Services
provided for in this Agreement, whichever is later. In the event of termination of the policy during this period, new
coverage shall immediately be obtained to ensure coverage during the entire course of performing the Services
under the terms of this Agreement.

B. Workers” Compensation_Insurance. Contractor shall obtain and maintain. in full force
and effect throughout the term of this Agreement, workers” compensation insurance in at least the minimum
statutory amounts. and in compliance with all other statutory requirements, as required by the State of California,
Contractor agrees to waive and obtain endorsements from its workers™ compensation insurer waiving subrogation

rights under its workers’ compensation insurance poticy apainst the City and to require each of its subcontractors, 1f’

any. to do likewise under their workers’ compensation insurance policies. [f Contractor has no employees,
Contractor shall complete the City™s Request for Waiver of Workers® Compensation Insurance Requirement form.

C. Commercial General Liability Insurance. Contractor shall obtain and maintain, in full
force and eftect throughout the term of this Agreement, a poticy of commercial general liability insurance written on
a per occurrence basis with a combined single limit of at least onc million dollars ($1.000.000.00) and two million
dollars ($2,000:,000.00) general aggregate for bodily injury and property damage including coverages for contractual
liability. personal injury. independent contractors. broad form property damage. products and completed operations.

D. Business Automophile Insurance. Contractor shall obtain and maintain. in full force and
effect throughout the term of this Agreement, a policy of business automobile liability insurance written on a per
occurrence basis with a single limit liability in the amount of one mitlion dotlars ($1.000.000.00) bodily injury and
properly damage. The policy shall include coverage for owned, non-owned. leased, and hired cars.

E. Employer Liability Insurance, Contractor shall obtain and maintain. in full force and
effect throughout the term of this Agreement. a policy of employer liability insurance written on a per occurrence
basis with a policy limit of at least one million dollars ($1,000,000.00) for bodily injury or discasc.

5.2 Deductibles and Sel-Insured Retentions. Any deductibles or self-insured retentions must be
declared to and approved by the City Manager or his/her designee prior to commencing any work or services under
this Agreement. Contractor guarantees pavment of all deductibles and self-insured retentions. City reserves the
right to reject deductibles or self-insured retentions in excess of $10.000. and the City Manager or his’her designee
may require evidence of pending claims and claims history as well as evidence of Contractor’s ability to pay claims
for all deductible amounts and self-insured retentions proposed in excess of $10,000.

53 Other Insurance Requirements. The tollowing provisions shall apply to the insurance policies
required of Contractor undet this Agreement:

531 For any claims related to this Agreement. Contractor’s coverage shall be primary
insurance with respect to the City and its officers. council members. officials, employees,
agents. and volunteers. Any insurance or self-insurance maintained by the City and its
officers. council members, officials. employees, agents, and volunteers shall be in excess
of Contractor’s insurance and shall not contribute with it,

532  Any failure to comply with reporting or other provisions of the policies, including
breaches of warranties, shall not affect coverage provided to City and its officers, council
members. officials, employees. agents, and volunteers.

533  All insurance coverage and limits provided by Contractor and available or applicable to
this Agreement are intended to apply to each insured, including additional insureds.
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against whom a claim is made or suit is brought to the full extent of the policies. Nothing
conlained in this Agreement or any other agreement relating to the City or its operations
shall limit the application of such insurance coverage.

No required insurance coverages may include any limiting endorsement which
substantially impairs_the coverages set forth in this Agreement_(e.g.. elimination of
contractual liability or reduction of discovery period),_unless the endorsement _has first
3 i ily Manuger and ¢ ved §

wrilin

Contractor agrees to require its insurer to modify insurance endorsements to delete any
exculpatory wording stating that [zilure ol the insurer (o mail wrilten notice of
cancellation imposes no obligation, or that any party will "endeavor" (as opposed Lo
being required) to comply with the requirements ol the endorsements.  Certificates of
insurance will not be accepted in licu of required endorsements, and submittal of
certificates without required endorsements may delay commencement of the Project. Ttis
Contractor’s obligation 1o ensure timely compliance with all insurance submittal
requirements as provided in this Agreement.

Contractor agrees to ensure that subcontractors, and any other parties involved with the
Project who are brought onto or involved in the Project by Contractor. provide the same
minimum insurance coverage required of Contractor. Contractor agrees to monitor and
review all such coverage and assumes all responsibility for ensuring that such coverage is
provided in conformity with the requirements of this section. Contractor agrees that upon
request, all agreements with subcontractors and others engaged in the Project will be
submitted to the City for review.

Contractor acknowledges and agrees that any actual or alleged failure on the part of the
City to inform Contractor of non-compliance with any insurance requirement in no way
imposes any additional obligations on the City nor does it waive any rights in this or any
other regard.

Contractor shall provide proof that policies of insurance required in this Agreement.
cxpiring during the term of this Agreement, have heen renewed or replaced with other
policies providing at least the same coverage. Proof that such coverage has been ordered
shall be submitted prior to expiration. LEndorsements as required in this Agreement
applicabie to the renewing or new coverage shall be provided to City no later than ten
{10) days prior to expiration of the lapsing coverage,

Requirements of specific insurance coverage features or limits contained in this section
are not intended as limitations on coverage. limits, or other requirements, or as a waiver
of any coverage normally provided by any given policy. Specific reference 1o a given
coverage feature is for purposes of clarification only as it pertains to a given issuc. and 1s
not intended by any party or insured to be limiting or all-inclusive.

The requirements in this section supersede all other sections and provisions of this
Agreement to the extent that any other section or provision conflicls with or tmpair the
provisions of this section,

Contractor agrees 1o provide immediate notice to City of any claim or loss against
Contractor arising out of the Work performed under this Agreement and for any other
claim or toss which may reduce the insurance available to pay claims arising out ol this
Agreement. ity assumes no obligation or liability by such notice, but has the right (but
not the duty) to monitor the handling of any such claim or ¢claims if they arc likely to
involve City, or to reduce or dilute insurance availlable for payment ol potential claims.

Contractor agrees that the provisions of this section shall not be construed as limiting in



any way the extent to which the Contractor may be held responsible for the payment of
damages resulting from the Contractor’s activities or the activities of any person or
person for which the Contractor is otherwise responsible,

54 Sufficiency of Insurers. Insurance required in this Agreement shall be provided by authorized
insurers in good standing with the State of California. Coverage shall be provided by insurers admitted in the State
ol California with an A.M. Best's Key Rating of B++, Class VII, or better, unless such requirements are waived in
writing by the City Manager or his designee due to unique circumstances.

5.5 Verification of Coverage. Contractor shall furnish City with both certificates of insurance and
endorsements, including additional insured endorsements. affecting all of the coverages required by this Agreement.
The certificates and endorsements are to be signed by a person authorized by that insurer to bind coverage on its
behalf. All proof of insurance is to be received and approved by the City before work commences, City reserves the
right to require Contractor’s insurers to provide complete. certitied copies of all required insurance policies at any
time. Additional insured endorsements are not required lor Errors and Omissions and Workers” Compensation
policies.

Verification of Insurance coverage may be provided by: (1) an approved General andfor Auto Liability
Endorsement Form for the City of Palm Springs or (2) an acceptable Certificate of Liability Insurance Coverage
with an approved Additional Insured Endorsement with the following endorsements stated on the certificate:

1. “The City of Palm Springs. its officials. emplovees, and agemts are named as an additional
insured...” (“as respecis City of Palm Springs Comract No.___ " or "for any and all work performed with the City"
may be included in this statement;.

2. "This insurance is primary and non-contributory over any insurance or self-insurance the City
may have..." ("as respects City of Palm Springs Contract No. " ot “for any and all work performed with the Cin:"
may be included in this statement).

3. "Should any of the above described policies be canceled before the expiration date thereof, the
isswing company will mail 30 days written notice 1o the Certificate Holder named. " Language such as, “endeavor to”
mail and "but failure to mail such notice shall impose no obligation or liability ol any kind upon the company . its
agents or representative” is not acceptable and must be crossed out,

4. Both the Workers’ Compensation and Employers' Liability policies shall contain the insurer's
waiver of subrogation in favor of City. its elected officials. officers, employees, agents. and volunteers.

{n addition to the endorsements listed above. the City of Palm Springs shall be named the certificate holder on the
policies. All certificates of insurance and endorscments are to be received and approved by the City before work
commences. All certificates of msurance must be authorized by a person with authority to bind coverage, whether
that is the authorized agent/broker or insurance underwriter. Failure to obtain the required documents prior 1o the
commencement of work shall not waive the Contractor’s obligation to provide them.

6. INDEMNIFICATION

6.1 Indemnification and Reimbursement. Ta the fullest extent permitted by law, Contractor
shall defend (at Contracior’s sole cost and expense), indemnify, protect, and hotd harmless City, its elected officials,
offtcers, employees. agents, and volunteers {collectively the “Indemnified Parties™), from and against any and all
liabilities, actions. suits. claims. demands, losses, costs, judgments. arbitration awards, setilements, damages,
demands, orders. penalties, and expenses including legal costs and attorney fees (collectively “Claims™), including
but not limited to Claims arising from injuries o or death of persons {Contractor's employees included), for damage
to property, including properly owned by City, from any violation of any federal, state. or local law or ordinance,
and from errors and omissions committed by Contractor, its otficers, employees. representatives, and agents, that
arise out of or relate 1o Contractor’s performance under this Agreement. This indemnification clause excludes
Claims arising Jrom the sole negligence or willful misconduct of the City, its elected officials, officers, employecs,
agents. and volunteers. Under no circumstances shall the insurance requirements and limits set forth in this
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Agreement be construed to limit Contractor’s indemnification obligation or other liability under this Agreement,
Contractor’s indemnification abligation shall survive the expiration or earlier termination of this Agreement until all
actions against the [ndemnified Parties for such matters indemnitied are fully and finally barred by the applicable
statute of limitations or. if an action is timely filed, until such action is final. This provision is intended for the
benefit of third party Indemnified Parties not olherwise a party {0 this Agreement.

6.2 Design  Contract Services Indemnification and Reimbursement. [{ the Agreement is
determined to be a "design contract services agreement” and Contractor is a "design contract” under California Civil
Code Section 2782.8. then:

Al To the fullest extent permitted by law, Contractor shall indemmify. defend (at
Contractor’s sole cost and expense), protect and hold harmless City and its elected officials. officers. employees.
agents and volunteers and all other public agencies whose approval of the project is required. (individually
“Indemnitied Party™; collectively ~“Indemnified Parties™) against any and all liabilities. ¢laims, judgments, arbitration
awards. settlements, costs, demands, orders and penalties (collectively ~Claims™). including but not limited to
Claims arising from injuries or death of persons (Contractor’s employees included) and damage to property. which
Claims arise out of. pertain to, or are related to the negligence, recklessness or will{ul misconduct of Contractor. its
agents, employees. or subcontractors, or arise from Contraclor’s negligent. reckless or willful performance of or
failure to pertorm any term. provision. covenant or condition of this Agreement (“Indemnified Claims™), but
Contractor’s liability for Indemnified Claims shall be reduced to the extent such Claims arise from the negligence,
recklessness or willful misconduct of'the Cily and its elected officials, officers, employees, agents and volunteers.

B. The Contractor shall require all non-design-contract sub-contractors, used or sub-
coniracted by Contractor to perform the Services or Work required under this Agreement. to execute an
[hdemnitication Agreement adopting the indemnity provisions in sub-section 6.1 in favar of the Indemnified Parties.
[n addition, Contractor shall require all non-design-contract sub-contractors. used or sub-contracted by Contractor o
perform the Services or Work required under this Agreement. to obtain insurance that is consistent with the
Insurance provisions as sct forth in this Agreement, as well as any other insurance that may be required by Contract
Officer.

7 REPORTS AND RECORDS

7.1 Accounting Records, Contractor shall keep complete, accurate. and detailed accounts of all time,
costs, expenses. and expenditures pertaining in any way to this Agreement. Contractor shall keep such hooks and
records as shall be necessary to properly perform the Services required by this Agreement and to enable the Contract
Officer to evaluate the performance of such Services. The Contract Ofticer shall have full and free access to such
books and records ai all reasonable times. including the right to inspect, copy. audit. and make records and
transcripts from such records.

7.2 Reports. Contractor shall periodically prepare and submit to the Contract Officer such reports
concerning the perlormance of the Services required by this Agreement, or as the Contract Qfficer shall require.
Conltractor acknowledges that the City is greatly concerned about the cost ol the Work and Services to be performed
under this Agrcement. For this reason, Contractor agrees that Contractor shail promptly notify the Contract Officer
the estimated increased or decreased cost i Contractor becomes aware of any facts. circumstances, technigues, or
events thal may or will materially increase or decrease the cost of the contemplated Work or Services, 1f Contractor
is providing design services, Contractor shall promptly notify the Contract Officer the estimated increased or
decreased cost for the project being designed if Contractor becomes aware of any facts, circumstances, techniques.
or events that may or will materially increase or decrease the cost of the design services.,

7.3 Ownership of Documents.  All drawings. specifications. reports, records, documents.
memoranda, correspondence, computations. and other materials prepared by Contractor, its employvees.
subcontractors, and agents in the performance of this Agreement shall be the property of City and shall be promptly
delivered to Cily upon request of the Contract Officer or upon the termination of this Agreement. Contractor shall
have no claim tor further employment or additional compensation as a result of the exercise by City of its full rights
of ownership of the documents and materials. Any use of such completed documents for other projects andfor usc
of incomplete documents without specific written authorization by the Contraclor will be at the City's sole risk and
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without liability to Contractor, and the City shall indemnify the Contractor for all resulting damages. Coniractor
may retain copies of such documents for their own use. Contractor shall have an unrestricted right to use the
concepts embodied tin this Agreement. Contractor shall ensure that all its subcontractors shall provide for
assignment to City of any documents or materials prepared by them. In the event Contractor fails to secure such
assignment. Contractor shall indemnify City for ali resulting damages.

7.4 Release of Documents. All drawings, specifications, reports, records, documents. and other
materials prepared by Contractor in the performance of services under this Agreement shall not be released publicly
without the prior written approval of the Contract Officer. All information gained by Contractor in the perlormance
of this Agreement shall be considered confidential and shall not be released by Contractor without City’s prior
written authorization,

7.5 Audit and Inspection of Records. Afler receipl of reasonable notice and during the regular
business hours of City. Contractor shall provide City, or other agents of City. such access o Contractor's books.
records, payroll documents, and facilities as City deems necessary to examine. copy, audit. and inspect all
accounting books, records, work data. documents. and activities directly related to Contractor’s performance under
this Agreement. Contractor shall maintain such books. records, data. and documents in accordance with generally
accepted accounting principles and shall clearly identify and make such items readily accessible to such parties
during the term of this Agreement and for a period of three (3) vears trom the date of final payment by City
hereunder.

8. ENFORCEMENT OF AGREEMENT

8.1 California Law and Venue. This Agreement shall be construed and interpreted both as to
validity and as to performance of the Parties in accordance with the laws of the State of California. Legal actions
concerning any dispute. claim. or matter arising out of or in relation to this Agreement shall be instituted in the
Superior Court of the County of Riverside, State of California, or any other appropriate court in such County. and
Contractor covenants and agrees to submit to the personal jurisdiction of such court in the event of such action.

8.2 Interpretation. This Agreement shall be constryed as a whole according o its fair language and
common meaning to achieve the objectives and purposes of the Parties. The terms of this Agreement arc contractual
and the result of negotiation between the Partics. Accordingly. any rule of construction of contracts (including,
without limitation. California Civil Code Section 1654} that ambiguitics arc to be construed against the drafting
party, shall not be employed in the interpretation of this Agreement. The caption headings of the various sections
and paragraphs of this Agreement arc for convenicnee and identification purposes only and shall not be deermed to

limit, expand. or define the contents of the respective sections or paragraphs.

83 Default of Contractor. Contractor’s failure to comply with any provision of this Agreement shall
constitute a default.

Al If the City Manager, or his designee, determines that Contractor is in default in the
performance of any of the terms or conditions of this Agreement. he/she shali notify Contractor in writing of such
default. Contractor shall have ten (10) days. or such longer period as City may designate, to cure the default by
rendering satisfactory performance. [n the event Contractor tails to cure its default within such period of time, City
shall have the right. notwithstanding any other provision of this Agreement, 10 lerminate this Agreement without
further notice and without prejudice of any remedy to which City may be entitled at law. in equity, or under this
Agreement,  Contractor shall be liable for all reasonable costs incurred by City as a result of such default.
Compliance with the provisions of this section shall not constitute a waiver ot any City right (o take legal action in
the event that the dispute is not cured. provided that nothing shall limit City’s right to terminate this Agreement
without cause under Section 3.5.

B. If termination is due to the failure of the Contractor to fulfill its obligations under this
Agreement, City may, after compliance with the provisions of Section 8.3A, take over the work and prosecule the
same 10 completion by contract or otherwise. The Contractor shall be liable to the extent that the total cost for
completion of the Services required hereunder exceeds the Maximum Contract Amount (provided that the City shall
use reasonable efforts to mitigate such damages). The City may withhold any payments 1o the Contractor for the
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purpose of set-oft or partial payment of the amounts owed the City as previously stated. The withholding or failure
to withhold payments to Contractor shall not limit Contractor’s liabilitv for completion of the Services as provided
in this Agreement.

8.4 Waiver. No waiver ol any provision of this Agreement shall be effective unless in writing and
signed by a duly authorized representative of the Party against whom enforcement of a waiver is sought. Any
wuiver by the Parties of any default or breach of any covenant, condition. or term contained in this Agreement, shali
not be construed to be a waiver of any subsequent or other default or breach, nor shall failure by the Parties to
require exact, full. and complete compliance with any of the covenants. conditions, or terms contained in this
Agreement be construed as changing the terms of this Agreement in any manner or preventing the Parties from
enforcing the full provisions.

85 Rights and Remedies Cumulative. Lixcept with respect to rights and remedies expressly
declared to be exclusive in this Agreement, the rights and remedies of the Parties are cumulative and the exercise by
either Party of one or more of such rights or remedies shall not preclude the exercise by it, at the same or different
times. of any other rights or remedies for the same default or any other default by the other Party.

8.6 Legal Action. In addition to any other rights or remedies. either Party may take legal action, in
law or in equity. to cure, correct, remedy or recover damages for any default. to compel specific performance of this
Agreement. to obtain declaratory or injunctive reliel. or lo oblain any other remedy consistent with the purposes of
this Agreement.

8.7 Attorney Fees. In the event any dispute between the Parties with respect to this Agreement
results in litigation or any non-judicial proceeding. the prevailing Party shall be entitled, in addition to such other
relief as may be granted, to recover from the non-prevailing Party all reasonable costs and expenses. These include
but are not limited to reasonable attorney fees, expert contractor fees, court costs and all fees, costs, and expenses
incurred in any appeal or in cellection of any judgment entered in such proceeding. To the extent authorized by law,
in the event of a dismissal by the plaintiff or petitioner of the litigation or non-judicial proceeding within thirly (30)
days ol the date sct for trial or hearing. the other Party shall be deemed to be the prevailing Party in such litigation or
proceeding.

9. CITY OFFICERS AND EMPLOYEES: NON-DISCRIMINATION

9.1 Non-liability of City Officers and Employees. No officer or employee of the City shall be
personally liable to the Contractor, or any successor-in-interest, in the event of any default or breach by the City or
for any amount which may become due 1o the Contractor or to its successor. or for breach of any obligation of the
terms of this Agreement.

9.2 Confiict of Interest. No officer or employee of the City shall have any direct or indirect tinancial
interest in this Agreement nor shall any such officer or employee participate in any decision relating to the
Agreemenl which cffects their financial interest or the financial interest of any corporation, partnership, or
association in which he/she is, dircctly or indirectly, interested in violation of any state statute or regulation.
Contractor warrants that Contractor has not paid or given, and will not pay or give, any third party any money or
other consideration in exchange for obtaining this Agreement.

9.3 Covenant Against Discrimination. In connection with its performance under this Agreement,
Contractor shall not discriminate against any emplovee or applicant for employment because of race, religion, color,
sex, age, marital status, ancestry, or national origin. Contractor shall ensure that applicants are employed, and that
employees are treated during their emptoyment. without regard to their race, religion, color, sex, age, marital status,
ancestry. or national origin. Such actions shall include, but not be limited to, the following: employment, upgrading,
demotion or transfer; recruilment or recruitment advertising: layoff or termination; rates of pay or other forms of
compensation; and selection for training, including apprenticeship.

10. MISCELLANEOUS PROVISIONS

10.1 Patent and Copyright Infringement. To the fullest extent permissible under law, and in lieu of

14




any other warrantly by City or Contractor against patent or copyright intringement. statutory or otherwise:

A, [t is agreed that Contractor shall defend at its expense any claim or suit against City on
account of any allegation that any item furnished under this Agreement, or the normal use or sale arising out of the
perlormance of this Agreement, infringes upon any presently existing U.S. letters patent or copyright and Contractor
shall pay all costs and damages finally awarded in any such suil or claim. provided that Contractor is promptly
notified in writing of the suit or ¢laim and given authorily. information and assistance at Contractor’s expense for
the defense of same, and provided such sull or claim arises out o, perlains lo, or is relaled (o the negligence,
recklessness or willful misconduct of Contractor. However, Contractor will not indemnify Citly if the suit or claim
results [rom: (1) Cily's alleration of a deliverable, such that Cilyv's alleration of such deliverable created the
infringement upon any presently existing U.S. letters patent or copyright; or (2) the use of a deliverable in
combination with other material not provided by Contractor when it is such use in combination which infringes upon
an existing U.S. letters patent or copyright.

B. Contractor shall have sole control of the defense of any such claim or suit and all
negotiations for settlement in the event City fails to cooperate in the defense of any suit or claim. provided. however.
that such defense shall be at Contractor’s expense. Contractor shall not be obligated to indemnify City under any
settlement that is made without Contractor’s consent, which shall not be unreasonably withheld. [f the use or sale of
such item is enjoined as a result of the suit or claim. Contractor. at no expense to City, shall obtain for City the right
to use and sell the item, or shal substitute an equivalent item acceptable to City and extend this patent and copyright
indemnity thereto.

140.2 Notice. Any noticc. demand, request. consent. approval. or communication that either party
desires, or is required to give to the other party or any other person shafl be in writing. All notices shall be
personally delivered, sent by pre-paid First Class 1.8, Mail. registered or certified mail, postage prepaid. return
receipt requested. or delivered or sent by facsimile with attached evidence of completed transmission. All notices
shall be deemed received upon the earlier of (i) the date of delivery to the address of the person to receive such
notice if delivered personally or by messenger or overnight courier: (ii) five (5) business days after the date of
posting by the United States Post Office if by mail; or (iii} when sent if given by facsimile. Any notice, request,
demand. direction. or other communication sent by facsimile must be confirmed within forty -eight (48} hours by
letter mailed or delivered. Other forms of electronic transmission such as e-mails, text messages, and instant
messages are not acceptable manners ol notice required hereunder. Notices or other communications shall be
addressed as follows:

To City: Cily of Palm springs
Attention: City Manager & City Clerk
3200 E. Tahquitz Canyon Way
Palm springs. California 92262

Telephone: (760) 323-8204
Facsimile: (760) 323-8332
1o Contractor: Desert Security Services

41-921 Beacon Hill. Suite B
Palm Desert, CA 92211
Attention: Jason Jackson
Telephone: 760-775-02(K)
Facsimile: 760-791-3376

10.3 Integrated Agreement. This Agreement constitutes the entire agreement between the Parties and
supersedes all prior negotiations, arrangements, agreements. representations, and understandings, if any, made by or

among the Parties with respect to the subject matter in this Agreement.

104 Amendment, No amendments or other modifications of this Agreement shall be binding
unless through written agreement by all Parties.

14.5 Severability. Whenever possible. each provision of this Agreement shall be interpreted in such a
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mannet as to be effective and valid under applicable law. [f any provision of this Agreement shall be determined to
be invalid by a (inal judgment or decree of a court of competent jurisdiction. such provision shall he inetfective only
to the extent of such prohibition or invalidity. without invalidating the reminder of that provision. or the remaining
provisions of this Agreement unless the invalid provision is so material that its invalidity deprives either Party of the
basic benefit of their bargain or renders this Agreement meaningless.

10.5 Successors in Interest. This Agreement shall be binding upon and inure to the benefit of the
Parties™ successors and assipnecs.

this Agreement, by the same.

16.8.  Corporate Authority. Fach of the undersigned represents and warrants that (i) the Party for
which he or she is executing this Agreement is duly authorized and existing, (ii} he or she is duly authorized to
execute and deliver this Agreement on behalf of the Party for which he or she is signing. (iii) by so executing this
Agreement, the Party for which he or she is signing is formally bound to the provisions of this Agreement, and (iv)
the entering into this Agreement does not violate any provision of any other Agreement 1o which the Party for which
he or she is sighing is bound.
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IN WITNESS WHEREOQF, the Parties have executed this Agreement as of the dates stated below.
“C[TY!?
City of Palm Springs

Date: By:
David 11. Ready
City Manager
APPROVED AS TO FORM: ATTEST
By: _— By:
Douglas C. Holland. JTames Thompson.
City Attorney City Clerk

APPROVED BY CITY COUNCIL:

Date: Agreement No.

Corporations require two notarized signatures. One signature must be from Chairman of Board. President, or any Vice President. ‘The
second signature must be from the Secretary. Assistant Secretary. Treasurer. Assistant Treasurer, or Chiel Financial Officer,

CONTRACTOR NAME:
Check onc _ Individual ___ Partnership ___ Corporation
Address
By By .
Signature {Notarized) Signature (Notarized)
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EXHIBIT “A”
SCOPE OF SERVICES

Generally, the scope of work will consist of, but is not limited to, contractor providing all supervision,
uniforms, supplies, materials, equipment, and transportation necessary to provide un-armed uniformed
security guard and patrol services for various City owned facilities and locations located in Palm Springs
as specified herein.

The security guard will patrol the facilities/ locations both in the vehicle and on foot to inspect all parts of
the facilities for the purpose of detecting and preventing individuals or groups from committing acts that
are illegal or dangerous to others or to the property. During the patrol rounds the security guard will
monitor and report security breaches, maintenance problems, safety issues or fire hazards. Problems
and/or unsafe conditions must be reported to the contract officer immediately and documented on the
officer's own “Daily Activity Report™ for their shift.

Security guards shall be prepared to respond properly and effectively to potentially dangerous and
uncontrolled situations in order to protect patrons, staff, vendors and other visitors from harm. Also, the
security guard shall be prepared and ready to respond to any and all other emergency situations involving
fires, thefis of materials and/or City property, thefts of public or private property, criminal trespass, sex
crimes and/or sexual misconduct, vandalism, stalking, workplace violence, disorderly conduct, civil
disturbances, panhandling, loud arguments, fights, and any physical and/or verbal confrontations
occurring in or around the City facilities being patrolled.

REPORT

The security guard shall complete a Daily Patrol Report (“Report"} to be provided to the contract
administrator or his designee at the completion of the shift as detailed by each location. Report is to be
for any contact initiated by the security guard against unauthorized parties involving violations or
suspicious activities or whose conduct on City property may voluntarily or inveoluntarily warrant a
response from the security guard. The "Report” shall also be completed when reported activity involves
response by the Palm Springs Police Department to further document the circumstances and confirm that
a Police Report is in the process of being made. Report forms are to be provided by the contractor.,

Train Station (including Train and Bus Services) — Guard Services
Contractor shall provide security guard services for the City of Palm Springs Train Station
located at 6001 Palm Springs Station Road according to posts orders below.
Security guard shall provide ongoing security patrol to monitor and report on activities related to
Amtrak Train and Greyhound bus services at the station, Security guard shall be on site at the
station during each scheduled and anticipated actual bus/train arrival/departure and ensure that
bathrooms are unlocked and relocked.

Security guard coverage will be provided for each scheduled and actual bus/train arrival and
departure at the station. Contractor understands that the term "actual bus/train arrival" does not
mean the same as "scheduled bus/train arrival” and that scheduled bus/train arrivals and
departures frequently deviate from actual bus/train arrivals and departures. It is the contractor's
responsibility to contact Greyhound or Amtrak Diispatch to ascertain the dates and times of actual
bus/train arrival.

In addition. the security guard will be responsible for unlocking and locking the restrooms,
checking on the well-being of passengers and assisting any passenger requiring assistance to the
extent reasonable under the circumstances,

The security guard shall unlock the restroom each and every morning seven days per week from
9:00AM to 4:00PM. Between the hours of 4:00PM and 9AM., the restrooms shall be unlocked 30
minutes prior to the bus/train arrival and locked once the bus/train departs. The only time the
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restrooms shall remain locked is in the event that the security guard is called on an alarm and
cannot be at the station or if access to the station is closed due to wind/sand, flooding or other
barriers. The restroom may also be temporarily locked if the bathroom is out of service. I it is
observed that the restroom is out of service due to maintenance/cleaning issues, security guard
shall contact the City's janitorial contractor to service the restroom and stock restroom supplies.
[f the restroom is out of service due a plumbing issue, security guard shall contact the contract
officer and report the problem. [f the plumbing problem is observed during a tirne that City Hall
is closed (i.e.. evenings after 6PM, Friday's or weekends). the City will provide a point of contact
for after-hours repairs for the security guard to contact to arrange for plumbing repairs. In the
event of a plumbing emergency, if the City’s point of contact is not readily available, security
guard shall contact the City’s Police dispatch. For all other non-emergency issues like a broken
sprinkler head or non-working lights, the security guard shall notify the contract officer and also
document such issues in their daily Report.

The security guard will maintain a Daily Activity Patrol “Report”, recording scheduled and actual
arrival and departure dates and times, a count of passengers entering and exiting each bus/train,
and all instances that may be of interest to supervisor's or the City's contract officer. The security
guard shall complete a "Report” t¢ be provided to the contract officer or his designee that
includes all bus/train service incidences. This report is to be provided on a mutually agreed upon
day between the contractor and contract administrator.

Schedule of Performance at the Train Station

Amtrak Train Operations

Contractor shall provide guard services in conjunction with Amtrak’s arrival schedule at the
station.  Security guard coverage begins thirty (30} minutes prior to the train's scheduled or
anticipated actual arrival and ends 15 minutes after its departure from the facility. It is the
Contractor’s responsibility to contact Amtrak Dispatch to ascertain the actual arrival time of the
train.

**Sunset Limited Route: Arrival Time
East Bound — Wed., Fri., Mon. 2:02AM
West Bound — Mon., Thur., Sat. 12:36AM

Bus Operations
Contractor shall provide guard services in coenjunction with the bus arrival schedule at the station

beginning 30 minutes prior to the scheduled or actual anticipated bus arrival and ends 15 minutes
after its departure from the facility. The current daily bus schedule is as follows unless otherwise
specified. Schedules are seven days per week:

**Greyhound Bus Schedule:

9:30 a.m. West Bound
11:30 a.m. East Bound
12:50 p.m. West Bound

3:30 p.m. East Bound

5:15 p.m. West Bound

9:55 p.m. East Bound

City shall notify contractor of any changes to the bus schedule, of which it has received notice
from the operator. This schedule shall be considered amended as to the bus schedule upon the
City’s notice of schedule change to contractor.

** 1t is the contractor's responsibility to contact Greyhound or Amtrak Dispatch to ascertain the
dates and times of actual bus/train arrival.
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Palm Springs Library — Guard Service

Contractor shall provide all services for the City of Palm Springs Library located at 300 South
Sunrise Way according to posts orders below,

» continuously patrol the interior and exterior of the building;

* monitor the public restrooms;

s appropriately deal with aggressive, violent, mentally disturbed patrons until the police
arrive,

s be able to make a citizen's arrest;

s be able to handle disruptive patrons of ALL ages, particularly teenagers firmly, quietly,
and appropriately;

s check the well-being of Library customers and awaken those who are sleeping;

s enforce the Library’s code of conduct; and

»  assist with the closing and securing of the building at the end of the business day.

Due to the unique architecture of the Library, access to the roof is relatively easy. Under no
circumstance shall a guard go onto the roof of the Library at any time. Should a security guard
suspect that someone has entered the roof area, the guard shall immediately call the Palm Springs
Police.

The security guard is also responsible for enforcing the rules and regulations of the Library. The
rules are identified in the section below entitled "Library Public Code of Conduct”.

Holiday’s observed by the Library:

New Years’ Day Martin Luther King Jr. Day Presidents Day Memorial Day
Independence Day Labor Day Veterans Day
Thanksgiving Day  Day After Thanksgiving Christmas Eve

Christmas Day
LIBRARY PUBLIC CODE OF CONDUCT

Approved by the Library Board of Trustees: Original policy: April 2001, Revised: September,
2003, April, 2011, September 2011, November 2011, April 2013

Welcome to the Palm Springs Public Library! The Board of Trustees of the Palm Springs Public
Library, by adopting the following code, seeks to ensure that our library provides an atmosphere
conducive to appropriate use of its services and facilities. The code is supported by related library
policies and procedures.

WE EXPECT OUR CUSTOMERS TO:

1. Attend to personal belongings. The Library is not responsible for personal belongings
left in or on Library property. The Library reserves the right to confiscate any unattended items
and hold them for 24 hours before disposing of them.

2. Use restrooms only for their intended purpose. Bathing or washing of clothes is
prohibited.

3. Wear shoes and shirts. Wearing clothing that willfully or lewdly exposes private body
parts is prohibited.

4. Maintain bodily hygiene in a manner that does not constitute a nuisance to other
persons.
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5. Use covered containers when bringing beverages into the library and comply with
posted ‘No Food or Eating in the Library’ policy (excluded are baby bottles, nursing mothers and
tood that is part of a Library sponsored event).

6. Use library furniture, equipment and materials for their intended function.

7. Accompany any child under age 12 by an adult over the age of 18. A parent or
caregiver is responsible for the safety and well-being of their children on library property.

8. Follow established loan procedures or authorizations before taking Library property or
materials from the building.

9. Cooperate with staff and allow belongings to be searched if asked by security or staff.

10. Use all {ibrary areas, including library parking areas, sidewalks and lawns, safely and
lawtully.

11. Stay out of non-public areas. Adults over the age of 19 should refrain from using the
Teen Zone and must leave when asked.

12, Leave the library at the designated closing time.

13. Refrain from petitioning, soliciting, gambling, advertising or selling merchandise of
any kind for any purpose in the building or within 20 feet of any entrance to the Library on
sidewalks leading directly to the building (except as part of a library sanctioned event).

14, Use meeting room in accordance with the PSPL Meeting Room policy.

THE FOLLOWING ACTIONS AND FORMS OF CONDUCT ARE NOT
PERMITTED:

1. Engaging in any activity prohibited by law.

2. Being under the influence of alcohol or drugs or in possession of any intoxicating drug
or alcoholic substance in the Library or on Library grounds.

3. Sleeping

4. Smoking anywhere in the building, inside the Library Courtyard Patio or within 20 feet
of any entrance to the Library.

5. Spitting

6. Bringing into the Library more than two personal items described as
bags/purses/backpacks, or any oversized item too large to fit under one study chair.

7. Urinating or defecating anywhere on Library property, other than in public restroom

facilities.

8. Parking bicycles, wagons or carts anywhere other than the designated bike rack area
outside in front of the Library.

9. Utilizing any Library space, seating, tables or equipment for more than one hour
without actively using Library resources and services.

10. Disruptive or unsafe behavior which interferes with the use of the library by others or
with the staff’s ability to function.

11. Using loud, threatening, sexual or any harassing language toward staff or other users,

12, Any sexual misconduct such as exposure or inappropriate touching,.

13. Playing any audio equipment or device at a level which interferes with other
customers’ ability to use the Library.

14. Cell phones must have the ringers turned off and conversations must be held outside.

15. Verbal or physical fighting.

t6. Stalking, following, staring or invading another person’s physical space causing
annoyance or harm.

7. Entering the Library with animals, birds or vchicles, except as required by persons
with disabilities.

18. Entering the Library with any firearm, knife or other weapon prohibited by any local,
state, or federal law or regulation.

19. Use of skates or skateboards on Library property.

20. Damaging, destroying or stealing any customer’s or employee’s property.
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Services at the Library shall be provided under the following schedule:

Monday 10:15 am to 6:15 pm (7 hrs);
Tuesday 11:15 am to 8:15 pm (8 hrs);
Wednesday 11:15amto 8:15 pm (8 hrs);
Thursday [1:15 am to 6:15 pm (6 hrs);
Friday [0:15 am to 5:15 pm (6 hrs);
Saturday 11:15 am to 5:15 pm (5 hrs);
Sunday (library closed—0 hrs).

Days and hours of Library operation are subject to change.
A one hour lunch break is allowed for in the daily schedule.

A Daily Activity Report must be submitted for all working days. This report is to be provided on
a mutually agreed upon day between the contractor and contract administrator.

Downtown Parking Structure — Guard Scrvice

Contractor shall provide all services for the City of Palm Springs Downtown Parking Structure which
is located at the north-west comner of Baristo Road and Indian Canyon Drive according to posts
orders below.

A Daily Activity Report must be submitted for all working days. Services at the Downtown Parking
Structure shall be Thursday through Saturday 9:00 pm to 2:30 am (5.5 hrs per day). Additional hours
may be required on an as needed basis.

The following tasks shall be performed:

» Continuously patrol the interior and exterior of the structure;

e Monitor the public elevators;

» Appropriately deal with aggressive, violent, and mentally disturbed patrons until the
police arrive;

+ Be able to make a citizen's arrest: and

* Be able to handle disruptive patrons of all ages, particularly teenagers, firmly and
appropriately

{Former) Desert Fashion Plaza Parking Structures — Patrol Service

Contractor shall provide patrol services for the City of Palm Springs surface parking lot and parking
structure located at the northeast corner of Tahquitz Canyon Way and Museum Way, currently the
downtown development site, former Desert Fashion Plaza Mall according to posts orders below.

Patrol coverage will be provided seven days a week, 52 weeks per year and will consist of five (5)
patrol checks per day, from dusk to dawn. Specific times of patrol should be random so not to create
a predictable pattern,

The patrol shall cover the entire surface lot at the northeast corner of Tahquitz Canyon Way and
Museum Way (the “South Structure™) as well as all levels of the Parking Structure at Museum Way
(the “North Structure™), including the underground levels where open for public access, up to the
section owned by the Hyatt for their guest parking,

After the construction period on the parking structures is complete and the underground connection
between the two structures (the “Connecting Structure™) is renovated and open for public use, the
patrol will extend from the underground level of the North Structure to the underground level of the
South Structure via the Connecting Structure.
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The security patrol shall complete a Daily Activity Patrol Report (“"Report™) te be provided to the
contract officer or his designee at the completion of each shift. The security patrol will document
and report on all instances that may be of interest to supervisors or the City's contract officer and
report on safety hazards (including falling debris or ceiling materials due to surface construction),
matfunctioning equipment, vandalism to the parking area or surrounding property, and other such
matters., This report is to be provided on a mutually agreed upon day between the contractor and
contract administrator.

Other Areas As Approved by Contract Administrator

The City has on-going various projects at both private and/or public locations that may require un-
armed uniformed security and‘or patrol services aver the next five (5) years. When requested by the
contract administrator, contractor shall provide an un-armed uniformed security guard, all
supervision, equipment, materials, supplies, and transportation necessary to patrol/monitor/report
activities for these various locations in and around the City of Palm Springs throughout the term of
the contract as may be directed by the Contract administrator.
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EXHIBIT “B”

CITY'S REQUEST FOR PROPOSALS

CITY OF PALM SPRINGS, CA
REQUEST FOR PROPOSALS (RFP) #11-14
PROVIDE UN-ARMED UNIFORMED SECURITY GUARD SERVICES FOR
VARIOUS FACILITIES AND LOCATIONS

Requests for Proposals (RFP #11-14), for Un-armed Uniformed Security Guard Services for
various City facilities and locations for the City of Palm Springs, CA, (hereinafter the "Project”)
will be received at the Office of Procurement & Contracting, 3200 East Tahquitz Canyon Way,
Palm Springs, California, until 3:00 P.M. LOCAL TIME, TUESDAY, APRIL 1, 2014. It is the
responsibility of the respondent to see that any proposal sent through the mail, or by any other
delivery method, shall have sufficient time to be received by this specified date and time. The
receiving time in the Procurement Office will be the governing time for acceptability of
proposals. Telegraphic, telephonic, faxed or emailed proposals will not be accepted. Late
proposals will be returned unopened. Failure to register as a Proposer to this RFP process per
the instructions in the Notice Inviting Requests for Proposals (under “Obtaining RFP
Documents™) may result in not receiving Addenda or other important information pertaining to
this process. Failure to acknowledge Addenda may render a proposal as being non-responsive.
We strongly advise that interested firms officially register per the instructions.

1. PURPQSE AND SCHEDULE: The City of Palm Springs is requesting proposals from
qualified firms to provide the City with supervision, uniforms, supplies, equipment, materials,
and transportation necessary to provide un-armed uniformed security guard services for various
city facilities and locations within the City of Palm Springs (hereinafter the “Project’). The
selected firm will be expected to provide the required services to provide un-armed uniformed
security guards for various City facilities and locations pursuant to the scope of services as
defined herein.

SCHEDULE:

Notice requesting Proposals posted andissued ..., February 27, 2014
Pre-Proposal Conference ......................c.ccccocciiii Monday, March 10, 2014, 9:00AM
Deadline for receipt of Questions ........_....................... Monday, March 24, 2014, 3:00 P.M.
Deadline for receipt of Proposals ...............ococooveiiinie, Tuesday, April 1, 2014, 3:00 P.M.
Short List / Interviews/!, *if desired by City ........c..coooiiiiiiioeieeee e to be determined
Contract awarded by City Council ... ., to be determined

NOTE: *Dates above are subject to change.
“KEY” TO RFP ATTACHMENTS:

ATTACHMENT “A”- Signature Authorization Form, including Addenda acknowledgment.
*Must be completed and included with Technical Proposal envelope.

ATTACHMENT “B” — Non Collusion Affidavit Form. *Must be completed and included
with Technical Proposal envelope.

ATTACHMENT “C” — Cost Proposal Form. *Must be completed and included in a
separately sealed envelope —~ do NOT include this with your Technical Proposal.
ATTACHMENT “D"” - City Map for Un-armed Guard Patrol/ Service.

ATTACHMENT “E” - Sample boilerplate Contract Services Agreement (for reference only)

2. BACKGROUND: The City of Palm Springs is requesting proposals for Un-armed

Uniformed Security Guard Services to be provided at the following City owned

facilities/locations: Train Station (including train and bus services), Palm Springs Library,

Downtown Parking Structure, and the (former) Desert Fashion Plaza Parking Structures and
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other locations as deemed necessary by the Contract Administrator during the term of the
confract.

3. SCOPE OF WORK, SERVICES, OBJECTIVES AND SPECIFICATIONS:

Generally, the scope of work will consist of, but is not iimited to, contractor providing all
supervision, uniforms, supplies, materials, equipment, and transportation necessary to provide
un-armed uniformed security guard and patrol services for various City owned facilities and
locations located in Palm Springs as specified herein.

The security guard will patrol the facilities/ locations both in the vehicle and on foot to inspect all
parts of the facilities for the purpose of detecting and preventing individuals or groups from
committing acts that are illegai or dangerous to others or to the property. During the patrol
rounds the security guard will monitor and report security breaches, maintenance problems,
safety issues or fire hazards. Problems and/or unsafe conditions must be reported to the
contract officer immediately and documented on the officer's own "Daily Activity Report” for their
shift.

Security guards shall be prepared to respond properly and effectively to potentiaily dangerous
and uncontrolled situations in order to protect patrons, staff, vendors and other visitors from
harm. Also, the security guard shall be prepared and ready to respond to any and all other
emergency situations invelving fires, thefts of materials and/or City property, thefts of public or
private property, criminal trespass, sex crimes and/or sexual misconduct, vandalism, stalking,
workplace violence, disorderly conduct, civil disturbances, panhandling, loud arguments, fights,
and any physical and/or verbal confrontations occurring in or around the City facilities being
patrolled.

REPORT

The security guard shall complete a Daily Patrol Report (“Report”) to be provided to the contract
administrator or his designee at the completion of the shift as detailed by each location. Report
is to be for any contact initiated by the security guard against unauthorized parties involving
violations or suspicious activities or whose conduct on City property may voluntarily or
involuntarily warrant a response from the security guard. The "Report” shall also be completed
when reported activity involves response by the Palm Springs Police Department to further
document the circumstances and confirm that a Police Report is in the process of being made.
Report foerms are to be provided by the contractor.

Train Station (including Train and Bus Services) — Guard Services

Contractor shall provide security guard services for the City of Palm Springs Train
Station located at 6001 Palm Springs Station Road according to posts orders below.

Security guard shall provide ongoing security patrol to monitor and report on activities
related to Amtrak Train and Greyhound bus services at the station. Security guard shali
be on site at the station during each scheduled and anticipated actual busftrain
arrival/departure and ensure that bathrooms are unlocked and relocked.

Security guard coverage will be provided for each scheduled and actual bus/Arain arrival
and departure at the station. Contractor understands that the term "actual busftrain
arrival" does not mean the same as "scheduled bus/train arrival" and that scheduled
busftrain arrivals and departures frequently deviate from actual busftrain arrivals and
departures. It is the contractor's responsibility to contact Greyhound or Amtrak Dispatch
to ascertain the dates and times of actual bus/train arrival.

23

26




o

In addition, the security guard will be responsible for unlocking and locking the
restrooms, checking on the well-being of passengers and assisting any passenger
requiring assistance to the extent reasonable under the circumstances.

The security guard shall unlock the restroom each and every morning seven days per
week from 9:00AM to 4:.00PM. Between the hours of 4:00PM and 9AM, the restrooms
shall be unlocked 30 minutes prior to the bus/train arrival and locked once the busftrain
departs. The only time the restrooms shall remain locked is in the event that the
security guard is called on an alarm and cannot be at the station or if access to the
station is closed due to wind/sand, flooding or other barriers. The restroom may also be
temporarily locked if the bathroom is out of service. If it is ohserved that the restroom is
out of service due to maintenance/cleaning issues, security guard shall contact the City's
janitorial contractor to service the restroom and stock restroom supplies. If the restroom
is out of service due a plumbing issue, security guard shall contact the contract officer
and report the problem. If the plumbing problem is observed during a time that City Hall
is closed (i.e., evenings after 6PM, Friday's or weekends), the City will provide a point of
contact for after-hours repairs for the security guard to contact tc arrange for plumbing
repairs. In the event of a plumbing emergency, if the City's point of contact is not readily
available, security guard shall contact the City’s Police dispatch. For all other non-
emergency issues like a broken sprinkler head or non-working lights, the security guard
shall notify the contract officer and also document such issues in their daily Report.

The security guard will maintain a Daily Activity Patrol "Report”, recording scheduled and
actual arrival and departure dates and times, a count of passengers entering and exiting
each bus/train, and all instances that may be of interest to supervisor's or the City's
contract officer. The security guard shall complete a "Report” to be provided to the
contract officer or his designee that includes ail bus/train service incidences. This report
is to be provided on a mutually agreed upon day between the contractor and contract
administrator.

Schedule of Performance at the Train Station

Amtrak Train Operations

Contractor shall provide guard services in conjunction with Amtrak's arrival schedule at
the station. Security guard coverage begins thirty (30) minutes prior to the train's
scheduled or anticipated actual arrival and ends 15 minutes after its departure from the
facility. It is the Contractor's responsibility to contact Amtrak Dispatch to ascertain the
actual arrival time of the train.

**Sunset Limited Route: Arrival Time
East Bound —Wed., Fri., Mon. 2:02AM
West Bound — Mon., Thur., Sat. 12:36AM

Bus Operations

Contractor shall provide guard services in conjunction with the bus arrival schedule at
the station beginning 30 minutes prior to the scheduled or actual anticipated bus arrival
and ends 15 minutes after its departure from the facility. The cument daily bus schedule
is as follows unless otherwise specified. Schedules are seven days per week:

*Greyhound Bus Schedule:

9:30 a.m. West Bound
11:30 a.m. East Bound
12:50 p.m. West Bound
3:30 p.m. East Bound
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515 p.m. West Bound
9:55 p.m. East Bound

City shall notify contractor of any changes to the bus schedule, of which it has received
notice from the operator. This schedule shall be considered amended as to the bus
schedule upon the City’s notice of schedule change to contractor,

** 1t is the contractor's responsibility to contact Greyhound or Amtrak Dispatch to
ascertain the dates and times of actual bus/ftrain arrival.

Palm Springs Library — Guard Service

Contractor shall provide all services for the City of Palm Springs Library located at 300
South Sunrise Way according to posts orders below.

« continuously patrol the interior and exterior of the building;

« monitor the public restrooms;

= appropriately deal with aggressive, vialent, mentally disturbed patrons until the
police arrive;

¢ be able to make a citizen's arrest;

e be able to handle disruptive patrons of ALL ages, particularly teenagers firmly,
quietly, and appropriately,

* check the well-being of Library customers and awaken those who are sleeping;

+ enforce the Library's code of conduct; and

+ assist with the closing and securing of the building at the end of the business
day.

Due to the unigque architecture of the Library, access to the roof is relatively easy. Under
no circumstance shall a guard go onto the roof of the Library at any time. Should a
security guard suspect that someone has entered the roof area, the guard shall
immediately call the Palm Springs Police.

The security guard is also responsible for enforcing the rules and regulations of the
Library. The rules are identified in the section below entitted "Library Public Code of
Conduct”.

Holiday's observed by the Library:

New Years' Day Martin Luther King Jr. Day  Presidents Day

Memorial Day Independence Day Labor Day
Veterans Day Thanksgiving Day Day After Thanksgiving
Christmas Eve Christmas Day

LIBRARY PUBLIC CODE OF CONDUCT

Approved by the Library Board of Trustees: Original poficy: April 2001, Revised:
September, 2005, April, 2011, September 2011, November 2011, April 2013
Welcome to the Palm Springs Public Library! The Board of Trustees of the Palm
Springs Public Library, by adopting the foliowing code, seeks to ensure that our
library provides an atmosphere conducive to appropriate use of its services and
facilities. The code is supperted by related library policies and procedures,
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WE EXPECT OUR CUSTOMERS TO:

1. Attend to personal belongings. The Library is not responsible for
personal belongings left in or on Library property. The Library reserves the right
to confiscate any unattended items and hold them for 24 hours befere disposing
of them.

2. Use restrooms only for their intended purpose. Bathing or washing of
clofhes is prohibited.

3. Wear shoes and shirts. Wearing clothing that willfully or lewdly exposes
private body parts is prohibited.

4. Maintain bodily hygiene in a manner that does not constitute a
nuisance to other persons.

5. Use covered containers when bringing beverages into the library and
comply with posted ‘No Food or Eating in the Library’ policy (excluded are baby
bottles, nursing mothers and food that is part of a Library sponsored event).

6. Use library furniture, eguipment and materials for their intended
function.

7. Accompany any child under age 12 by an aduit over the age of 18, A
parent or caregiver is responsible for the safety and well-being of their children
on library property.

8. Foliow established loan procedures or authgrizations before taking
Library property or materials from the building.

9. Cooperate with staff and allow belongings to be searched if asked by
security or staff.

10. Use all library areas, including library parking areas, sidewalks and
lawns, safely and lawfully.

11. Stay out of non-public areas. Adults over the age of 19 should refrain
from using the Teen Zone and must leave when asked.

12. Leave the library at the designated closing time.

13. Refrain from petitioning, soliciting, gambling, advertising or selling
merchandise of any kind for any purpose in the building or within 20 feet of any
entrance to the Library on sidewalks leading directly to the building (except as
part of a library sanctioned event).

14. Use meseting room in accordance with the PSPL Meeting Room
policy.

THE FOLLOWING ACTIONS AND FORMS OF CONDUCT ARE NOT
PERMITTED:

1. Engaging in any activity prohibited by law.

2. Being under the influence of alcohol or drugs or in possession of any
intoxicating drug or alcoholic substance in the Library or on Library grounds.

3. Sleeping

4, Smoking anywhere in the building, inside the Library Courtyard Patio or
within 20 feet of any entrance to the Library.

5. Spitting

6. Bringing into the Library more than two personal items described as
bags/purses/backpacks, or any oversized item too large to fit under one study
chair.

7. Urinating or defecating anywhere on Library property, other than in
public restroom facilities.

8. Parking bicycles, wagons or carts anywhere other than the designated
bike rack area outside in front of the Library.
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9. Utilizing any Library space, seating, tables or equipment for more than
one hour without actively using Library resources and services.

10. Disruptive or unsafe behavior which interferes with the use of the
library by others or with the staff's ability to function.

11. Using loud, threatening, sexual or any harassing language toward
staff or other users.

12. Any sexual misconduct such as exposure or inappropriate touching.

13. Playing any audio equipment or device at a level which interferes with
other customers’ ability to use the Library.

14. Cell phones must have the ringers turned off and conversaticns must
be held outside.

15. Verhal or physical fighting.

16. Stalking, following, staring or invading ancther person’s physical
space causing annhoyance or harm.

17. Entering the Library with animals, birds or vehicles, except as
required by persons with disabilities.

18. Entering the Library with any firearm, knife or other weapon prohibited
by any local, state, or federal law or regulation.

19. Use of skates or skateboards on Library property.

20. Damaging, destroying or stealing any customers or employee’s
property.

Services at the Library shall be provided under the following schedule:

Monday 10:15 am to 6:15 pm (7 hrs);
Tuesday 11:15 am to 8:15 pm (8 hrs);
Wednesday 11:15 am to 8:15 pm (8 hrs);
Thursday 11:15 am to 6:15 pm (B hrs);
Friday 10:15 am to 5:15 pm (6 hrs);
Saturday 11:15 amto 5:15 pm (5 hrs);
Sunday {library closed—o0 hrs).

Days and hours of Library operation are subject to change.

A one hour lunch break is allowed for in the daily schedule.

A Daily Activity Report must be submitted for all working days. This report is to be
provided on a mutually agreed upon day between the contractor and contract
administrator.

Downtown Parking Structure — Guard Service

Contractor shall provide all services for the City of Palm Springs Downtown Parking
Structure which is located at the north-west comer of Baristo Road and Indian Canyon Drive
according to posts orders below.

A Daily Activity Report must be submitted for all working days. Services at the Downtown
Parking Structure shall be Thursday through Saturday 9:00 pm to 2:30 am (5.5 hrs per day).
Additional hours may be required on an as needed basis.

The foltlowing tasks shall be performed:

Continuously patrol the interior and exterior of the structure;

Monitor the public elevators;

Appropriately deal with aggressive, violent, and mentally disturbed patrons until
the police arrive;
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» Be able to make a citizen's arrest; and
= Be able to handle disruptive patrons of all ages, particularly teenagers, firmly and
appropriately

(Former)} Desert Fashion Plaza Parking Structures — Patrol Service

Contractor shall provide patrol services for the City of Palm Springs surface parking lot and
parking structure located at the northeast corner of Tahquitz Canyon Way and Museum
Way, currently the downtown development site, former Desert Fashion Plaza Mall according
to posts orders below.

Patrol coverage wilt be provided seven days a week, 52 weeks per year and will consist of
five (5) patrol checks per day, from dusk to dawn. Specific times of patrol should be random
so not to create a predictable pattern.

The patrol shall cover the entire surface lot at the northeast corner of Tahquitz Canyon
Way and Museum Way (the "South Structure”) as well as all levels of the Parking
Structure at Museum Way (the “North Structure”), including the underground levels where
open for public access, up to the section owned by the Hyatt for their guest parking.

After the construction period on the parking structures is complete and the underground
connection between the two structures (the "Connecting Structure™) is renovated and
open for public use, the patrol will extend from the underground level of the North
Structure to the underground level of the South Structure via the Connecting Structure.

The security patrol shall complete a Daily Activity Patrol Report (“Report™) to be provided
to the contract officer or his designee at the completion of each shift. The security patrol
will document and report on all instances that may be of interest to supervisors or the
City's contract officer and report on safety hazards (including falling debris or ceiling
materials due to surface construction), malfunctioning equipment, vandalism to the
parking area or surrounding property, and other such matters. This report is to be
provided on a mutually agreed upon day between the contractor and contract
administrator.

Other Areas As Approved by Contract Administrator

The City has on-going various projects at both private and/or public locations that may
require un-armed uniformed security and/or patrol services over the next five (5) years.
When requested by the contract administrator, contractor shail provide an un-armed
uniformed security guard, all supervision, equipment, materials, supplies, and
transportation necessary to patrol/monitor/report activities for these various locations in
and around the City of Palm Springs throughout the term of the contract as may be
directed by the Contract administrator.

4, PROPOSAL REQUIREMENTS:

The firm’s proposal should describe the methodology to be used to accomplish each of the
project tasks. The proposal should also describe the work which shall be necessary in order to
satisfactorily complete the task requirements.

Please note: this RFP cannot identify each specific, individual task required to successfully and
completely implement this project. The City of Palm Springs relies on the contractism and
competence of the selected firm to be knowledgeable of the general areas identified in the
scope of work and to include in its proposal all required tasks and subtasks, personnel
commitments, man-hours, direct and indirect costs, etc. The City of Palm Springs will not
approve addenda to the selected firm's agreement which do not involve a substantial change
from the general scope of work identified in this RFP.
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5, SELECTION PROCESS: This solicitation has been developed in the Request for
Proposals (RFP} format. Accordingly, proposers should take note that multiple factors as
identified in the RFP will be considered by the Evaluation Committee to determine which
proposal best meets the requirements set forth in the RFP document. PRICE ALONE WILL
NOT BE THE SOLE DETERMINING CRITERIA. The City shall review the proposals submitted
in reply to this RFP, and a limited number of firms may be invited to make a formal presentation
at a future date if desired by the City. The format, selection criteria and date of the presentation
will be established at the time of short listing, if conducted.

6. PROPOSAL EVALUATION CRITERIA: An evaluation committee, using the following
evaluation criteria for this RFP, will evaluate all responsive proposals to this RFP. Firms are
requested to submit their proposals so that they correspond to and are identified with the
following specific evaluation criteria (100 total points possible):

A. Firm/Company Qualifications and experience in providing similar services as defined in the
RFP, including References from other cities. (20 POINTS)

B. Proposal Organization, conformance with the RFP instructions, and demonstrated
Understanding of the overall project and requested Scope of Work. (20 POINTS)

C. Supervisor and Staff Qualifications, Experience and Training in providing the services as
defined in the RFP, including resumes (25 POINTS)

D. Local Preference: Firms that qualify as a Local Business, or employ local sub-contractors,
and submit a valid business license as more fully set forth in Section F.1 below, pursuant
to the City of Palm Springs Local Preference QOrdinance 1756). The full local preference,
five (5) points, may be awarded to those that qualify as a Local Business. Two (2) poinis
may be awarded to a non-local business that employs or retains local residents and/or
firms for this project. Non-local firms that do not employ or retain any local residents
and/or firms for this project shall earn zero (0) points for this criteria. (5 POINTS)

E. Cost Proposal (30 POINTS)

PRIOR CITY WORK If your firm has prior experience working with the City, DO NOT assume
this prior work is known to the evaluation committee. All firms are evaluated solely on the
information contained in their proposal, information obtained from references, and presentations
if requested. All proposals must be prepared as if the evaluation committee has no knowledge
of the firm, their gualifications or past projects.

7. PROPOSAL CONTENTS: Firms are requested to format their proposals so that
responses correspond directly to, and are identified with, the specific evaluation criteria stated in
Section € above. The proposals must be in an 8 ¥z X 11 format, may be no more than a
total of twenty five (25) sheets of paper (double sided is QK }, including a cover letter.
NOTE: Dividers, Attachments included in this RFP that are to be submitted with the proposal,
Addenda acknowledgments and the separately sealed Cost Proposal do NOT count toward the
page limit. Interested firms shall submit SIX (6) copies {(one marked “Original” plus five {5}
copies) of its proposal by the deadline.

All proposals shall be sealed within one package and be clearly marked, "RFP #11-14,
REQUESTS FOR PROPOSALS FOR UN-ARMED UNIFORMED SECURITY OF VARIOUS
CITY FACILITIES AND LOCATIONS within the sealed proposal package, the Cost Proposal
shall be separately sealed from the TechnicaliWork Proposal. Proposals not meeting the
above criteria may be found to be non-responsive.
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EACH PROPOSAL PACKAGE MUST INCLUDE TWO (2) SEPARATELY SEALED
ENVELOPES:

Envelope #1, clearly marked “Technical/Work Proposal”, shall include the following

items:

» Completed Signature authorization and Addenda Acknowledgment {see Attachment A)

« |f applicable, your specific request for Local Preference (see Attachment A} and a copy of a
valid business license from a jurisdiction in the Coachella Valley.

« Completed, and notarized, Affidavit of Non-Callusion (see Attachment B)

In addition to the items above, at a minimum, firms must provide the information identified

below. All such informaticn shall be presented in a format that directly corresponds to the

numbering scheme identified here.

TECHNICAL/IWORK PROPOSAL: The Technical/Work Proposal {Envelope #1) shall be
clearly marked and shall include the Sections A, B, C, D and E (*if Local Preference is
applicable) below:

SECTION A:
FIRM, STAFF, TEAM (including any subcontractors) QUALIFICATIONS, TRAINING AND
EXPERIENCE.

Al Follow the instructions and properly complete and execute both Attachment “A” and
Attachment “B” that are provided in the RFP and include them here in your proposal. [f
applicable, your specific request for Local Preference (reference Attachment A) and a copy of a
valid business license from a jurisdiction in the Coachella Valley is to also be included here.

A2  Describe the firm's number of years of experience, background and qualifications in
providing un-armed uniformed security services as defined in the RFP.

A3  Include a minimum of three (3) references of recent customers for who your firm has
provided similar un-armed uniformed security services as contemplated herein. You must
include the name of a contact person, their title, and a current phone number, fax number, email
address and business address along with a brief description of the scope of work and cost for
each referenced location,

SECTION B:

PROPOSAL ORGANIZATION, CONFORMANCE WITH RFP INSTRUCTIONS, AND
DEMONSTRATED UNDERSTANDING OF THE OVERALL PROJECT AND REQUESTED
SCOPE OF WORK

B.1 Carefully review and verify that your proposal is well organized and follows ALL OF THE
INSTRUCTIONS on proper organization, format, order, and conformance with all requirements,
including any and all required signatures, attachments, acknowledgements, or other documents
that are required to be submitted. Failure to follow the instructions may result in your proposal
being non-responsive and rejected from consideration.

B.2  Without reciting the information regarding the Project verbatim as contained in this RFP,
convey your overali understanding of the Project and an understanding of the City's
expectations upon implementation of the services.

B.4  ldentify any “key” or “critical’ issues that you believe may be encountered based on the

firm's prior experiences; and provide steps to be taken to ensure the issues identified do not
affect the successful performance of the services. Carefully review the Site Map provided.

30

33




SECTION C:
ASSIGNED SUPERVISOR/ACCOUNT MANAGER AND STAFF QUALIFICATIONS,
EXPERIENCE AND TRAINING IN UN-ARMED UNIFORM SECURITY SERVICES

C.1 Include the background, experience, training, and resume of the Project/Account
Manager and the guards that your firm will assign for this contract.

C2 Provide how your employees are educated, trained, and prepared for un-armed
uniformed security services. Include any continuing education or other training programs that
your employees must attend to keep abreast of current applicable laws, codes, and ordinances
that pertain to un-armed uniformed security services

C.3  Provide a sample Activity Patrol Report that your firm will be using to document their
daily security and patrol services.

C.4 Provide a detailed account of what your firms patrol service includes and based on the
specifications defined for areas needing only patrol services, approximately how much time is
recommended to complete the patrol.

SECTION D:
LOCAL PREFERENCE

D.1 Pursuant to the City of Palm Springs Local Preference Ordinance 1756, in awarding
contracts for services, including contractor services, preference to a Local Business shall be
given whenever practicable and to the extent consistent with the law and interests of the public.
The term "Local Business” is defined as a vendor, contractor, or contractor who has a valid
physical business address located within the Coachella Valley, at least six months prior to bid or
proposal opening date, from which the vendor, contractor, or contractor operates or performs
business on a day-to-day basis, and holds a valid business license by a jurisdiction located in
the Coachella Valley. “Coachella Valley” is defined as the area between the Salton Sea on the
south, the San Jacinto and Santa Rosa Mountains on the west, and the Little San Bernardino
Mountains on the east and north. For the purposes of this definition, “Coachella Valley”
includes the cities of Beaumont and Banning and the unincorporated areas between Banning
and the City of Palm Springs. Post office boxes are not verifiable and shall not be used for the
purpose of establishing such physical address.

The contractor will also, to the extent legally possible, solicit applications for employment and
proposals for subcontractors and sub-contractors for work associated with the proposed
contract from local residents and firms as opportunities occur and hire qualified local residents
and firms whenever feasible.

In order for a business to be eligible to claim the preference, the business MUST request the
preference in the Solicitation response {see Attachment A} and provide a copy of its current
business license (or of those it employs for this project) from a jurisdiction in the Coachella
Valley. A non-local business that requests the preference based on employing local residents
must provide proof of full-time primary residency from a jurisdiction in the Coachella Valley with
the proposal. The City reserves the right to determine eligibility.

D.2 List all team members with local expertise. Clearly define their role in the overall project.

COST PROPOSAL: The Cost Proposal (Envelope #2) shall be clearly marked in a
separately sealed envelope and shall include Section F below:

SECTION E:
COST PROPOSAL (*see Attachment “C")
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E.A1 The cost proposal (in a separate sealed envelope) shall be a Unit Hourly Rate for the
specified un-armed uniformed security quard services as defined in the Scope of Services and
as provided in Attachment C. PROPOSERS MUST USE THE COST PROPOSAL FORM,
ATTACHMENT *“C”, PROVIDED BY THE CITY IN THE RFP DOCUMENTS. Failure to use
the Cost Proposal form Attachment “C" provided by the City WILL be cause for rejection of a
proposal. Do NOT include Attachment “A” or Attachment “B” in the Cost Proposal,
Envelope #2,. Attachments “A” and “B” are to be included in Envelope #1, “TechnicalWork
Proposal’.

8. GENERAL AND SPECIAL CONDITIONS:

DEADLINE FOR SUBMISSION OF PROPOSALS: Proposals will be received in the City of
Palm Springs, Office of Procurement and Contracting untii 3:00 P.M., LOCAL TIME,
TUESDAY, APRIL 1, 2014. Proof of receipt before the deadline is a City of Palm Springs, Office
of Procurement and Contracting time/date stamp. It is the responsibility of the firms replying to
this RFP to see that any proposal sent through the mail, or via any other delivery method, shall
have sufficient time to be received by the Procurement Office prior to the proposal due date and
time. Late proposals will be returned to the firm unopened. Proposals shall be clearly
marked and identified and must be submitted to:

City of Palm Springs
Procurement and Contracting Department
3200 E. Tahquitz Canyon Way Palm Springs, CA 92262
Attn: Leigh Gileno, Procurement Specialist I|

QUESTIONS: Firms, their representatives, agents or anyone else acting on their behalf are
specifically directed NOT to contact any city employee, commission member, committee
member, council member, or other agency employee or associate for any purpose related to
this RFP other than as directed below. Contact with anyone other than as directed below
WILL be cause for rejection of a proposal.

Any questions, technical or otherwise, pertaining to this RFP must be submitted IN WRITING
and directed ONLY to:

Leigh Gileno - Procurement Specialist Il
3200 East Tahquitz Canyon Way Palm Springs, CA 92262
via FAX (760) 323-8238
or via EMAIL: Leigh.Gileno@palmspringsca.gov

Interpretations or clarifications considered necessary in response to such questions will be
resolved by the issuance of formal Addenda to the RFP. The deadline for all questions is
3:00 P.M,, Local Time, Monday, March 24, 2014. Questions received after this date and time
may not be answered. Only questions that have been resolved by formal written Addenda via
the Division of Procurement and Contracting will be binding. Oral and other interpretations or
clarifications will be without legal or contractual effect.

FORM OF AGREEMENT: The selected firm will be required to enter into a contractual
agreement, inclusive of insurance requirements, with the City of Palm Springs in accordance
with the standard Contract Services Agreement (see Attachment “E"”). Please note that the
Exhibits are intentionally not complete in the attached sample standard document. These
exhibits will be negotiated with the selected firm, and will appear in the final Contract Services
Agreement executed between the parties.

The term of the agreement that is awarded as a result of this RFP shall be in effect for Three (3)
years with two (2) one (1) year renewal options.
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Failure or refusal to enter into an Agreement as herein provided or to conform to any of the
stipulated requirements in connection therewith shall be just cause for an annulment of the
award. If the highest ranked Proposer refuses or fails to execute the Agreement, or
negotiations are not successful, or the agreement is terminated, the City may, at its sole
discretion, enter negotiations with and award the Contract to the second highest ranked
Proposer, and so on.

AWARD OF CONTRACT: ltis the City’s intent to award a contract to the firm that can provide
all of the scope of work, equipment and services identified in the RFP document. However, the
City reserves the right to award a contract, or to make no award, whichever is in the best
interest of the City. It is anticipated that award of the contract will occur at the next regularly
scheduled City Council meeting after the evaluation committee has made its final selection of
the firm to be recommended for award and a contract has been negotiated and agendized for
consideration. The decision of the City Council will be final.

RIGHT TO ACCEPT OR REJECT PROPOSALS: The City of Palm Springs reserves the right
to waive any informality or technical defect in a proposal and to accept or reject, in whole or in
part, any or all proposals and to cancel all or part of this RFP and seek new proposals, as best
serves the interests of the City. The City furthermore reserves the right to contract separately
with others certain tasks if deemed in the best interest of the City.

INSURANCE: Insurance provisions are contained in the Standard Contract Services sample
agreement included in the RFP. The successful Proposer will be required to comply with these
provisions. It is recommended that Proposers have their insurance provider review the
insurance provisions BEFORE they submit their proposal.

RESPONSIBILITY OF PROPOSER: All firms responding to this RFP shall be responsible. If it
is found that a firm is irresponsible (e.g., has not paid taxes, is not a legal entity, submitted an
RFP without an authorized signature, falsified any information in the proposal package, etc.),
the proposal shall be rejected.

PUBLIC RECORD: Ali documents submitted in response to this solicitation will become the
property of the City of Palm Springs and are subject to the California Code Section 6250 et seq.,
commonly known as the Public Records Act. Information contained in the documents, or any
other materials associated with the solicitation, pursuant to CA Government Code 6255 during
the negotiation process, may be made public after the City's negotiations are completed, and
staff has recommended to the City Council the award of a contract to a specific firm, but before
final action is taken by the City Council to award the contract.

Although the California Public Records Act ("CPRA") recognizes that certain confidential trade
secret information may be protected from disclosure, the City may not be in a position to
establish that the information submitted in a proposal is a trade secret. If a request is made for
information marked “Confidential,” “Trade Secret,” Proprietary,” or any other similar designation,
the City will provide the party submitting such information with reasonable notice to allow the
party to seek protection from disclosure by a court of competent jurisdiction.

If a submitting party contends that a portion of the proposal is confidential even under the
CPRA, the party: 1) must clearly label each document andfor page deemed a confidential
document 2) the legal rationale supporting such contention including specific references to
applicable provisions of the Public Records laws of the State 3) must actively defend against
any request for disclosure of information which the party has determined should not be
released, and 4) must indemnify and hold harmless the City from any loss, claim or suit,
including attorneys’ fees, brought by a person challenging the City's refusal to release the
documents. The City will not, under any circumstances, incur any expenses, or be responsible
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for any damages or losses incurred by a party submitting a proposal ar any other persen or
entity, because of the release of such information. The City will not return the original or any
copies of the proposal or other information or documents submitted to the City as part of this
RFP process. NOTE THAT THE CITY MAY NOT RECOGNIZE PROPOSALS WHERE ALL
OF THE INFORMATION, VIA A BLANKET STATEMENT, IS SUBMITTED AS PROPRIETARY
INFORMATION OR A TRADE SECRET. SUCH PROPOSALS MAY BE FOUND NON-
RESPONSIVE.

COST RELATED TO PROPOSAL PREPARATION: The City will NOT be responsible for any
costs incurred by any firm responding to this RFP in the preparation of their proposal or
participation in any presentation if requested, or any other aspects of the entire RFP process.

COMPLIANCE WITH LAW: Proposer warrants that all Services rendered shall be performed in
accordance with all applicable federal, state, and local laws, statutes, ordinances lawful orders,
rules, and regulations.

LICENSES, PERMITS, FEES AND ASSESSMENTS: Proposer represents and warrants to
City that it will obtain all licenses, permits, qualifications, and approvals of whatever nature that
are legally required to practice its profession and perform the Work and Services requested in
this RFP. Proposer represents and warrants to City that Proposer shall, at its sole cost and
expense, keep in effect at all times during the term of the Agreement if so awarded, any license,
permit, qualification, or approval that is legally required for Proposer to perform the Work and
Services under the Agreement if so awarded. Proposer shall have the sole obligation ta pay for
any fees, assessments, and taxes, plus applicable penalties and interest, which may be
imposed by law and arise from or are necessary for the Proposer's performance of the Work
and Services required under the Agreement if so awarded. Proposer shall indemnify, defend,
and hold harmless City against any such fees, assessments, taxes penalties, or interest levied,
assessed, or imposed against City to the fullest extent permitted by law.

BUSINESS LICENSE: The selected firm will be required to be licensed in accordance with the
City of Palm Springs Business License Ordinance, Municipal Code Chapter 3.40 through 3.6,
entitled “Business Tax".

INVESTIGATIONS: The City reserves the right to make such investigations as it deems
necessary to determine the ability of the firms responding to this RFP to perform the Work and
the firm shall furnish to the City all such information and data for this purpose as the City may
request. The City reserves the right to reject any proposal if the evidence submitted by or
investigation of such firm fails to satisfy the City that such firm is properly qualified to carry out
the obligations of the Contract and to complete the Work contemplated therein.

NONCOLLUSION: The undersigned, by submission of this Proposal Form, hereby declares
that this Proposal is made without collusion with any other business making any other Proposal,
or which otherwise would make a Proposal. Proposer must execute an Affidavit of Non-
Collusion provided as Attachment “B” in the RFP and include it with their proposal.

PROPOSALS TO REMAIN OPEN: The Proposer shall guarantee that all contents of their
proposal shall be valid for a period of 120 calendar days from the due date of proposals.

SIGNED PROPOSAL AND EXCEPTIONS: Submission of a signed proposal will be interpreted
to mean that the firm responding to this RFP has hereby agreed to all the terms and conditions
set forth in all of the sheets which make up this Request for Proposals, and any attached
sample agreement.  Exceptions to any of the language in either the RFP documents or
attached sample agreement, including the insurance requirements, must be included in the
proposal and clearly defined. Exceptions to the City's RFP document or standard boilerplate
language, insurance requirements, terms or conditions may be considered in the evaluation
process; however, the City makes no guarantee that any exceptions will be approved.
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ATTACHMENT “A”
*THIS FORM MUST BE COMPLETED AND SUBMITTED WITH YOUR TECHNICAL/WORK PROPOSAL
(Envelope #1)*
REQUESTS FOR PROPOSALS (RFP) #11-14
UN-ARMED UNIFORM SECURITY GUARD SERVICES FOR VARIOUS CITY FACILITIES
AND LOCATIONS

SIGNATURE AUTHORIZATICON

NAME OF COMPANY(PROPOSERY):
BUSINESS ADDRESS:

TELEPHONE: CELLPHONE FAX
CONTACT PERSON EMAIL ADDRESS
A. I hereby certify that | have the authority to submit this Proposal to the City of Palm Springs for the

above listed individual or company. | certify that | have the authority to bind myselffthis company in a
contract should | be successful in my proposal.

PRINTED NAME AND TITLE

SIGNATURE AND DATE

B. The following information relates to the legal contractor listed above, whether an individual or a
company. Place check marks as appropriate;

1. If successful, the contract language should refer to me/my company as:

An individual,
A partnership, Partners’ names;

A company;
A corporation  If a corporation, organized in the state of:

2. My tax identification number is:

CHECK IF THE FOLLOWING STATEMENT APPLIES:

My firm/company is a Local Business (Licensed within the jurisdiction of the Coachella Valley). Copy of
current business license from a jurisdiction within the Coachella Valley is required to be attached to
this document in order to request the Local Preference.

ADDENDA ACKNOWLEDGMENT:

Acknowledgment of Receipt of any Addenda issued by the City for this RFP is required by including the
acknowledgment with your proposal. Failure to acknowledge the Addenda issued may result in your proposal
being deemed non-responsive.

In the space provided below, please acknowledge receipt of each Addendum:
Addendum(s) # is/are hereby acknowledged.
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ATTACHMENT “B”

*THIS FORM MUST BE COMPLETED AND SUBMITTED WITH YOUR TECHNICAL/WORK
PROPOSAL (Envelope #1)*

NON-COLLUSION AFFIDAVIT TO BE EXECUTED BY
PROPOSER AND SUBMITTED WITH PROPOSAL

STATE OF CALIFORNIA) ss
COUNTY OF RIVERSIDE)

The undersigned, being first duly sworn, deposes and says that he or she is

of . the party making the
foregoing Proposal. That the Proposal is not made in the interests of, or on the behalf of, any
undisclosed person, partnership, company, association, organization, or corporation; that the Praposal
is genuine and not collusive or sham; that the Proposer has not directly or indirectly induced or solicited
any other Proposer to put in a false or sham Proposal, and has not directly or indirectly colluded,
conspired, connived, or agreed with any Proposer or anyone else to put in a sham Proposal, or that
anyone shall refrain from Proposing; that the Proposer has not in any manner, directly or indirectly,
sought by agreement, communication, or conference with anyone to fix the Proposal price of the
Proposer or any other Proposer, or to fix any overhead, profit, or cost element of the Proposal price, or
of that of any other Proposer, or to secure any advantage against the public body awarding the contract
of anyone interested in the proposed contract; that all statements contained in the Proposai are true;
and, further, that the Proposer has not, directly or indirectly, submitted his or her Proposal price or any
breakdown thereof, or the contents thereof, or divulged information or data relative thereof, or paid, and
will not pay, any fee to any corporation, partnership, company, association, organization, Proposal
depository, or any other member or agent thereof to effectuate a collusive or sham Proposal.

Title:

Subscribed and sworn to before me this day of . 2014.
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ATTACHMENT “C”

*THIS FORM MUST BE COMPLETED AND SUBMITTED IN A SEPERATELY SEALED
ENVELOPE#2 “Cost Proposal”, NOT with Envelope #1, Technical/Work Proposal*)

REQUEST FOR PROPOSAL (RFP #11-14)
UN-ARMED UNIFORMED SECURITY GUARD SERVICES FOR VARIQUS CITY FACILITIES AND
LOCATIONS

COST PROPOSAL

Responding to Request for Proposal No. 11-14 for Un-armed Uniformed Security Services Guard
Services for various city faciiities and locations, I'WE will accept as full payment the following specified
ltemized Unit Rates Per Hour based on actual hours of service provided for providing all labor,
supervision, services, materials equipment, supplies, ftransportation, training, and any other
miscellaneous items required to perform the un-armed uniformed security guard services. The
undersigned Proposer proposes and agrees to provide all work and services necessary to deliver the
un-armed uniformed security services as defined in the Scope of Work herein.  Note that Hours are
ESTIMATED and subject to change by the City.

Rates Per Hour represent the amounts proposed te provide the services, and are NOT based upon the
actual hourly rates paid to the contractor's employees. Contractor is expected to follow all applicable
Federal and State Employment laws, rules and regulations. Invoices shall be submitted to the City on
a Monthly Basis for actual services rendered, not in advance or anticipation of services “to be
rendered” and are payable by the City within 30 days.

Train Station (including Train and Bus Services)
Guard Hourly Rate:

Palm Springs Library
Guard Hourly Rate:

Downtown Parking Structure
Guard Hourly Rate:

(Former) Desert Fashion Plaza Parking Structures
Patrol Daily Rate:

Posted Un-armed Uniformed Security Guard Services for Public or Private Property

Guard Hourly Rate:

Patrol Un-armed Uniformed Security Guard Services for Public or Private Property

Patro] Hourly Rate:
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PRICING FOR INITIAL 3 YEAR TERM AND CPI ADJUSTMENTS FOR OPTIONAL RENEWALS:

Far the initial three (3) years of the Agreement term, the proposed amount shall not exceed the hourly/
weekly rates.

PRICE ADJUSTMENT: The contract price will be adjusted annually on the anniversary date in Option
year 4 and Option year 5 if exercised. The payment adjustment will be adjusted upward or downward
by the same percentage increase or decrease, occurring during the previous twelve months, in the
consumer price index for all urban consumers (CPI-U) for the LA/Riverside/Orange County (published
by the Bureau of Labor Statistics, U.S. Department of Labar), or applying a similar index if the CPI-U is
not published or available.

NOTE: This page MUST be manually signed.

Certified by:

Firm Name

Signature of Autheorized Person

Frinted Name

Title

Date
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ATTACHMENT “D”

Py Saring s Dond naarionf 4‘,}

City of Palm Springs | —
12} CityGIS
7§ Security Service Sites-Traifh

Station

Copyright @ 2006 a1l Rights Reserved. The information contained Rergin iz the propredary property of the
contributor suppbed undet icerge anck may not e approvesd] except o Hoersed by Diofal Map Products .
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EXHIBIT «C*”

CONTRACTOR’S PROPOSAL
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Desert Security Services
41-921 Beacon Hill, Suite B

Palm Desert, California 92211
' (760) 775-0200
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City of Palm Springs
Request for Proposal

Unarmed Security Services

Issue date:
February 27, 2014

Closing location:
MAIL/COURIER/BY HAND
Ciity of Palm Springs
Procurement and Contracting Office

3200 E. Tahquitz Canyon Way
Palm Springs, California 92262

Attention: Leigh Gileno, Procurcment Specialist I

Closing date and time:
Six complete hard copies to be received before 3:00 PM Pacific Time on
April 1, 2014

Contact persons:

Leigh Gileno, Procurement Specialist 11
(760) 322-8373

Desert Securify Services - March 2014

Page 2
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EXECUTIVE SUMMARY

The City of Palm Springs is a desert resort city in Riverside County, California, within the Coachella Valley. Palm
Springs is the largest land area city within Riverside County covering nearly 94 square miles, and has a permanent
year round population of 45,000. The City of Palm Springs is a resort city with much to offer, and strives to be a
destination location and the “first choice” of vacationing families within the region. This philosophy is not much
different than Desert Security Services (DSS) vision; we also want to be the “first choice”, in the Security industry!!!
We believe that it’s the “little things™ that separate us from the rest of our industry. Large corporate secunty
companies have long forgotten the bread and butter of our industry, “customer service”. We at DSS believe in

treating ALL of our clients as though they are our @NLY CLIENT not as a number on a client list. We strive to
“provide the best quality security service to our customers”, ALWAYS!! DSS has and adheres to our motto of

“Protecting our Valley’s Assets”. Although sometimes the processes may be complex in nature, the results should
always be the same - the highest quality service. Our first and foremost concern is to always provide the best trained
and most professional security force that will exceed all of your expectations in what you believe a private security

service should be,

Our response to this City of Palm Springs RFP is based on your requirements and needs. Cur proposal focuses on
our Transition Team’s experience, our dedication to “attention to detail,” customer service, technology and
equipment, training, as well as assuring you that we not only will provide the best trained staff in the beginning, but
will always maintain that standard throughout the duration of the contract.

Below are some items that we believe sets us apart from other security companies:

¥ Only focally owned and operated Security and Investigation Company serving all areas within the Coachella,
Imperial, and Yuma Valleys.

» State Certified & Licensed Security Officer Training School.

» Highest quality and most advanced security technology on the market today (Desert Trac®)

» Proprictary multi-channel UHF repeater radio system throughout Coachella, Impenal County & Yuma, Arizona.

¥ Qperates the only 24/7/365 LOCAL dispatch center in the Coachella, Imperial and Yuma Counties

» Transition Team’s knowledge and experience (Over 68 years of Local experience in the security industry)

» Eamed the respect of Local, County, State znd Federal law enforcement agencics

Desert Security Services looks forward to partnering with the staff of Palm Springs to provide the highest quality
security services for the City of Palm Springs facilities, its workers and your visitors. We will work to make the
transition a smooth and siress-free experience. We certainly understand the needs and unique challenges in the
Coachella, Imperial and Yuma Valleys and we believe that that is why we have grown to the largest professional
secutity company within Imperial County, and why we believe that we will soon be able to echo that statement for the

Coachella Valley very soon.

IDENTIFICATION OF PROPOSER

1. Dresert Services, Inc, / dba: Desert Security Services 41-921 Beacon Hill, Suite B, Palm Desert, Ca 52211
2. Desert Security Services is a California Corporation #2624512 '
3. Desert Security Services is not a subsidiary of a “parent company™.

4. Proposal contact, Jason Jackson — General Manager
41-921 Beacon Hill, Suite B, Palm Deserl, California 92211
Corporate Mailing Address: Post Office Box 2130, El Centro, California 52244
Office: (760) 370-5700  FAX: (760) 370-3085

Cell:  (760) 791-557¢  Email: jjackson{@desertsecurityservices.com

Desert Security Scrvices March 2014 Page 4
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Firm, Staff, Team
Qualifications, Training
and Experience
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R1. Attachment B

ATTACHMENT “A"
“THIS FORM MUST BE COMPLETED AND SUBMITTED WITH YOUR TECHNICALWORK PROPOSAL
(Envelope #1)*
REQUESTS FOR PROPOSALS (RFP) #11-14
UN-ARMED UNIFORM SECURITY GUARD SERVICES FOR VARIQUS CITY FACILITIES
AND LOCATIONS

SIGNATURE AUTHORIZATION

NAME OF COMPANY(PROPOSER),_Desert Security Services
BUSINESS ADDRESS: 41-821 Beacon Hili, Suite B Paim Desert, California 92211

TELEPHONE:_760-370-5700 CELLPHONE__760-791-5576 FAX__T60-370-3085 —
CONTACT PERSON__Jason Jackson EMAIL ADDRESS_ jjackson@dasertsacuritysarvices.com

A,

I hereby certify that | have the autherlty to submit this Proposal 1o the City of Patm Springs for the
ahove listed individual or company. 1 certify that | have the authority to bind myselfithis company in 2
contract should 1 be successful in my proposal.

Jason Jackson, General Manager
/@WD TITLE : ;
¢ SIGNATEIRE AND DATE

The following information relates to the legal contractor listed above, whether an individual or a

B.
company. Place check marks as appropriate;
1. If successiul, the contract language should refer 10 me/my company as:
An individual;
A partnership, Partners’ names:
A company;
X __ Acorporation  If a corporation, organized in the state of._California
2 My tax identification number is: _J G
GHECK IF THE FOLLOWING STATEMENT APPLIES:
‘X My fimvcompany is 2 Local Bug;iness {Licensed within the jurisdiction of the Coachella Valley).
rrent business B X On W in th 2 alla Vallev is rad gd to bo atta gd 10
thiz document in order to request the Local Preference,
ADDENDA ACKNOWLEDGMENT:

Acknowledgment of Receipt of any Addenda issued by the City for this RFP is required by including the
acknowledgment with your propasal.  Failure to acknowledge the Addenda issued may result in your proposal
being deemed non-responsive.

In the space provided below, please acknowladge receipt of each Addendum:
Addendum{s) ¥ __1.2,and 3 isfare hereby acknowledged.

Desert Security Services March 2014

Page 6
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Attachment A cont.

City of Palm Desert
23-510 Fred Waring Drive, Paim Gesert, CA 92260 . ° -
(760} 345-0611 .

CERTIFICATE

MOT THANSFERABLE

BUSINESS NAME:

T_SECURITY SERVICES INC
11 SECURITY GUARD

DESER'
A573811
41921 BEACON HILL B

BUSINESS LOCATION:

BUSINESS OWNER DESERT SECURITY SERVICES INC

PLMD

DESERT SECURITY SERVICES INC
b O BOX 2130
EL CENTRC CA 92244

Tha party shown is granied thls corlificate pucgiant Lo Scenaa
N { and Permit Provisiona of the Municipal Codle, This & ot an
e\ endomamant of Lhe activity, nor cerl tion of compHance.

CANTRILHG . BUBINESELC NG

11/30/14

L DPRATONORTE

Desert Security Services March 2014

Page 7
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ATTHCHMENT B

ATTACHMENT “B”

*THIS FORM MUST BE COMPLETED AND SUBMITTED WITH YOUR TECHNICAL/WORK
PROPOSAL (Envelope #1)*

NON-COLLUSION AFFIDAVIT TO BE EXECUTED BY
PROPOSER AND SUBMITTED WITH PROPOSAL

STATE OF CALIFORNIA) ss
COUNTY OF RIVERSIDE)

The undersigned, being first duly swom, deposes and says that he or she is

Jasonh Jackson, General Manager of Desert Security Services , the party
making the foregoing Proposal. Thal the Proposal is not made in the interests of, or on the
behalf of, any undisclosed person, partnership, company, association, organization, or
corporation; that the Proposal is genuine and not collusive or sham; that the Proposer has not
directly or indirectly induced or solicited any other Proposer to put in a false or sham Proposal,
and has not directly or indirectly coliuded, conspired, connived, or agreed with any Proposer or
anyone else to put in 2 sham Proposal, or that anyone shall refrain from Proposing; thal the
Froposer has not in any manner, directly or indirectly, sought by agreement, communication, or
conference with anyone to fix the Proposal price of the Proposer or any other Proposer, or o fix
any overhead, profit, or cost element of the Proposal price, or of that of any other Proposer, or
to secure any advantage against the public body awarding the contract of anyone interested in
the proposed contract; that all statements contained in the Proposal are true; and, further, that
the Proposer has not, directly or indirectly, submitted his or her Proposal price or any
breakdown thereof, or the contents thereof, or divulged information or data relative thereof, or
paid. and will not pay, any fee to any corporation, partnership, company, association,

. organization, Proposal depository, or any other member or agent thereof to effectuate a

collusive or sham Proposal.

o I A

Title,  General Manager

u i and sworn to before me this 28 day of March L2014,

Desert Security Services March 2014 Page 8
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State of California
County of Imperial

Subscribed and swormn to {or affirmed) before me on this 26
day of March , 2014 , by D. Kim Freire

proved to me on the basis of satisfactory evidence to be the
person(s) who appeared before me.

. KiM FREIRE F
NOTARY PUBLIC - GALIFORNIA
: COMMISSION # 2031605 4
IMPERIAL COUNTY
Comm. Exp. June 34, 2017
(Seal) S:gnaturew
‘// \

53
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RA2a. Number of Years of Experience

Desert Security Services has been in business since 1997, seventeen (17) years.

A2b. Background and Qualifications

Desert Security Services is the larpest and most trusted private security service in Imperial County, and quickly
becoming a leading provider of security services in the Coachella Vailey. As such, DSS serves as the contract
company for such agencies as the County of Imperial, Heritage Palms HOA, City of Ceachella, U.S,
Marshall’s Service, Coachelia Valley Water District, Granite Construction, Imaperial Irrigation District,
Indian Springs HOA, Tmperial County Sheriff's Department, PGA West Master HOA, and on April 27 we
will add JFK Memorial Hospital to our ever growing list of top notch clients in the Coachella Valley, Most of
these clients maintain highly sensitive operations which necessitates the highest levels of professionalism and
knowledge of security & safety procedures. Qur “Project Tcam” is highly mativated and progressive in going
above and beyond the expectations of each of our clients. We believe in working with our clients to form
“partmerships” and assist our clients in exceeding their goals and expectations in the fields of safety and
security.

Qur “Project Team™ has worked together for many years and on many projects, both in transition and in
maintaining all client services. Having the luxury of an experienced “Project Team™ that has been through most
everything together greatly benefits our clientcle, Cur team members not only fully understand their roles, but
are comfortable and secure in performing them. This “teamwork™ attitede allows our team to never be surprised
or caught off guard when an issue or an emergency may arise.

3. References

1. County of Imperial
Raiph Cordova— CEQ
340 West Main Street
. El Centro, California 92243
(760) 482-4290 Office (760) 482-4215 Fax

1aiphcordova@co.imperial.ca.us

+ DSS provides both armed and unarmed security for all of the County facilities throughout Tmperial
County. DSS is charged with building sccurity and the personal security of County cmployccs and their

clientele.

> Total Annual Gross Contract § 743,513.43

2, City of Coachella . Slgaac
Maritza Martinez — Public Works Director e
53462 Enterprise Way
Coachglla, California 92236
{760) 501-8111 Office (760) 398-1630 Fax

mmartincz(@coachella.org

< DSS provides Roving Patrol security for all of the City's Public Warks facilities, as well as the cities
Lighting and Landscape Districts throughout the City of Coachella.

> Total Annual Gross Contract $ 86,643.39

Desert Security Services March 2014 Page ¥
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3. Imperial Irrigation District
Kcrry Van Bebber ~ Security, Claims & Investigations Director
321 §. Waterman, Suite 100
El Centro, California 92243
(760} 339-9413 Office (760} 339-3986 Fax

kdvanbebber@iid.com

% D88 provides unarmed security for all of the D facilities throughout Imperial and Riverside Counties.
DSS is charged with building security and the personal security of IID employees and their customers.

> Total Annual Gross Contract § 1,103.958.22

AL,

e of serne

4. PGA West Master Association, Ine,

Robert Pantanella — Director of Community Services */
P.O. Box 1516 ‘

La Quinta, California 92253
(760) 564-1032 Office PGA WEST.
rabertpantal2 1 2@ yahoo.com

> DSS provides both Unarmed and Roving Patrol security for all seven (7) of the gated communities
within the PGA Master Association. DSS is charged with maintaining a safe and secure community and
responding to calls for service 24/7/365.

e

» Total Annuat Gross Contract $1,402,300.80

5. Coachella Valley Water District
Anthony R. Zamudio ~ Manager, Safety & Training
P.O. Box 1058
Coachella, California 92236
(760) 398-2661 ext. 2285 Office (760) 398-3711 Fax

azamudio@cvwd.org
+ D35 provides both Unarmed and Roving Patrol secunty for all of the District facilities throughout both

Riverside and Imperial Counties. DSS is charged with building, infrastructure and personnel security
throughout the Districts region.

> Total Annual Gross Contract § 176,100.48

6. Talvera Homeowners Association .
Rosanna Cardenas, CCAM — Director of Operations.
36-953 Gook Street, Stc. 101 TALAVFRA
Palm Desel't, califomla 9221 1 COMMUNITY AMSOUIATION
(760} 360-5580 Office (760) 360-5588 Fax . - W -
azamudio(@cvwd.org

+ S8 provides both Unarmed and Roving Patrol security for this gated community of 782 homes. DSS is
charged with maintaining a safe and secure community and responding to calls for service 24/7/365.

» Total Annual Gross Contract §59,342.88

Desert Security Services March 2014 Page 10
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SECTION B

Proposal Organization, Conformance
with RFP Instructions, and
- Demonstrated Understanding of the
Overall Project and Requested Scope
of Work
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Bl. Our understanding of the project and the City’s expectations wupon
implementation of the services.

Desert Security Services fully understands this project, ss defined within the RFP. Honestly, our review
of your “Scope of Work” for this RFF brought us no hesitation or pause. The work is clearly defined as:

A. On-Site Security Services for your Amtrak and Bus operations. We understand that although
there is a “schedule™, this only serves as a guideline and that our dispatchers will need to
rarify updated arrival and departure times prior to all published times.

B. On-Site Security Services for your Public Library. We have made ourselves aware of the
hours of operations, scheduled holidays and levels of responsibility expected from the
officer assigned. We not only took part in the walk through that you provided, but we also
went back and interviewed the officer that is currently assigned. He provided an excellent
breakdown of what happens on a daily basis within the interior and also the exterior of your
facility.

C. On-Site Security Services for your parking structure in the downtown area. We understand
the three (3) day schedule, and have become familiar with some of the past incidents that
security has encountered at this location.

D. Patrol Service for the (Former) Desert Fashion Plaza parking structure. We understand the
level of frequency and service area in regards to this facility. We also acknowlsdge that the
service area will evolve and expand as construction is completed on the new downtown
project area.

E. We acknowledge that during the course of this contract with the City of Palm Springs, other
needs for security services may arise, and we are fully committed in providing the best and
most qualified staff to suit your needs.

B2. “Key” or “Critical” issues that may be encountered based on past experience, and
the steps that we will take to ensure that issues are first, identified and then the
appropriate measures are taken to insure our success in fulfilling all aspects of
this RFP.

» STAFFING - Identify and engage the appropriate level of Officer that matches the work description
within the RFP, Employing the correct officcr, with the appropriate level of training is essential to a
successful post.

» TRAINING - After selecting the appropriate staff, ongoing and updated training is essential in
maintaining a site. Laws, techniques and best practices are continuously evolving in our industry and
its critical that we keep our/your staff abeeast of those changes.

» SUPERVISION — Supervision is a key component to our success in our industry. Desert Security
Services tnvests in our Supervision and utilizes Supervision in a two-fold manner. First, we utilize our
ficld supervisors to conduct frequent and purposeful on-site inspections of our field staff. This ensures
that our officers in the field are conducting themselves appropriately and are maintaining a strict
control of their assigned job-site. Secondly, our field supervisor’s act as “backup and assist” officers
when an issue may arise and the field officers requests additional support. This is a “PALUE
ADDED? service that we provide for all of our clients at NG ADDITIONAL COST to you.

» ACCOUNTABILITY — We at Desert Security Services believe that accountability is a MUST
componetit in providing a proven model to you, our client. We utilized FECHNOLOGY , such as two-
way UHF Repeater radios to communicate in the field. We maintain a 24/7365 LOCAL dispaich

Desert Security Services March 2014 Page 12
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center that monitors all of our officers in the field and coordinates all support staff. We utilize Real
Time GPS tracking on all of our vehicles, and our field officers utilize our proprietary field reporting
software, DESERT TRAC®. This use of technology is what separates DSS from the rest of the
companics doing business in our region.

Desert Security Services March 2014 Page 13
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SECTION C

Assigned Supervisor/Account
Manager and Staff qualifications,
Experience and Training in Un-
Armed Uniform Security Services
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C1. Background, Experience and Training

ClA. ORGANIZATIONAL MIANAGEMENT APPROACH

Desert Security Services management approach is simple. We are here to serve our clients, period. Day or night,
your staff has direct communication with our General Manager. Our General Manager has FULL authority to
make any and all decisions. This management approach is extremely important to you the client when an
immediate decision needs to be made on behalf of your facility. Our General Manager has held this position for
more than sixteen (16) years, and is actively involved in our community. We believe that this gives us an
understanding and perspective of how business is donc in the Coachella Valley. Although business has changed
to include attorneys and contracts, we still believe in personal one on one interaction and handshake agreements.
When we give our word, it actually means something, regardless of written contracts or official correspondences.

Our word is oar reputation!!!
ClB. QULL[TY ASSURANCE PROGRAM

Desert Security Services employs mobile field supervisors with the sole responsibility to ensure the highest
quality of service for our clients. Desert Security Services owns and operates our own UHF repeater radio
system, and maintains a LOCAL 24 / 7 / 365 Dispatch Center. This allows us to monitor all of our officers at all
of our sites, and gives our officers immediate communication to emergency services if the need should arise.

Clc. CONTRACT COMPANY IVIANAGEVIENT AND PERSONNEL COMIVITMENT TO THE CONTRACT

Desert Security Services (DSS) is fully committed to the implementation of our services to best meet the needs
of the City of Palm Springs. Upon notification of award DSS will immediately initiate our Mobilization Team.
Our Mobilization Team is led by our General Manager and consists of our Operations Manager, HR Manager,
Training Supervisor and two Senior Field Officers. We believe that the makeup of our Mobilization Team
enables us to properly address any and all issues that may arise during the start-up period, and creates a
professional, seamless, and stress free environment for you the client. Members of our Mobilization Team are
current in all local, state and federal laws that govern the security industry.

Our
TRAINING

Qur
PHILOSOPHY Supervision

Desert
Security

Services

THE THREE THINGS THAT MAKE DESERT SECURITY SERVICES &

Desert Security Services March 2014 Page 15
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Clp. MOBILIZATION TEAM

* Jason Jackson - General Manager
770 Main Street El Centro, Ca. 92243
(760) 370-5700 Office (760) 791-5576 Cell (760) 370-3085 Fax

* Alex Garcia - Corporate Operations Manager
770 Main Street El Centro, Ca. 92243
(760) 370-5700 Office (760) 791-6363 Cell (760) 370-3085 Fax

* Richard Bradford - Coachella Valley Operations Manager
COACHELLA VALLEY OFFICE: Coachella Valley Operations
Office: (760) 370-5700 Cell; (760) 835-8181 Fax: (760) 370-3085

¢ Denisa Phillips - Corporate Human Resource Manager

770 Main Street El Centro, Ca. 92243
Office: (760) 370-5700 Cell: (760) 791-2578 Fax: (760) 370-3085

DESERT SECURITY

* Bob Musick - Corporate Training Supervisor
» Tony Bautista - Senior Field Supervisor SERVICES
e Chris Castillon - Senior Field Supervisor

CI1E. RESUMES (TRANSITION TEAM)

Jnson Jaceson, MPA - General Manager

Mr. Jackson joined DESERT SECURITY SERVICES in 1998 after serving several years with the Imperial
County Probation Department/law enforcement agencies, as well as providing sensitive security related
services for various banks and other financial institutions. Jason is a graduate of Imperial Valley College
with an Associate of Arts Degree in Administration of Justice, and is a graduate of San Diego State
University with both his B.A Degree in Criminal Justice Administration, as well as successfully completing
his Master’s Degree in Public Administration.

Jason's duties include the day to day operations of Desert Security Services. Those duties include frequent
contact and interaction with each of our valued clients. He maintains the responsibility of over-seeing and
providing on-going training of all DSS security personnel; immediately responding to our client’s requests;
as well as assuring that each of our Field Supervisors and Site Supervisors are performing at the highest
levels to insure the highest quality security services in the Coachella, Imperial and Yuma Valleys. [ason’s
responsibilities further include the continued monitoring of our efforts, in assuring that each and every
one of our customers is fully satisfied and happy with our services.

Jason is a dedicated volunteer that gives numerous hours of his time to our communities. Jason serves on
many local boards and commissions such as Chairman of the Imperial County Workforce Development
Board, Past Director of the El Centro Chamber of Commerce, Past Commissioner of the El Centro Planning
Commission, and Board Member of the Salton Sea Action Committee. Jason’s “commitment to community”
lead him to be elected to the El Centro City Council in 2011. Jason is also active in community service
organizations, serving as a member of the Indio Sunrise Rotary and the President for the El Centro
Kiwanis Club. Jason’s strong belief in community service and his ability to lead by example has lead the
way for Desert Security Services to be the highest regarded, professional security firm in the Imperial
County and the surrounding Southwest Desert Region.

Desert Security Services March 2014 Page 16
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RICHRRD BREDFORD — Operations Manager - Coachella Valley Operations

Mr. Bradford re-joined Desert Security Services in September 2011. Mr. Bradford's first tour with DSS was
approximately two (2) years and unfortunately ended when he relocated from the Imperial Valley to the
Coachella Valley in 2005, Mr. Bradford’s knowledge, experience and understanding of Coachella Valley's
unique community services environment made him an excellent choice to return to DSS. Mr. Bradford has
dermonstrated his ability to work with community asseciations and grow professional relationships within
HOA Management Organizations. His outstanding leadership lead him to receive Resort Community
Security Associations “Medal of Valor”, (RCSA’s) highest award in 2009. With six (6) plus years’ experience
in Coachella Valley Gated Communities and as Director of Security with Del Webb’s Sun City Shadoew Hills
for two years, Richards understanding of how a HOA “should” be operated is truly an asset to DSS.
Additionally, his past experience with a wide range of security clientele and his previous experience with
our company made him the easy choice to head our Operations in the Ceachella Valley.

- Mr Bradford began his career in the Private Security industry as a uniformed officer and has worked his

way to the rank and title of Operations Manager. He has shown the capabilities to hire, train and supervise
an excellent DSS field staff. Additionally, due to him beginning as a uniformed officer, he has the benefit of
understanding the needs of our staff and clients from a perspective other than strictly Management. Mr.
Bradford has previously worked as a Supervisor at Worldmark Indio, where he implemented rules and
guidelines for the Wyndham Staff and visitors to adhere to. These policies were adopted by Wyndham
Hotels and are currently being utilized at five Resorts within California and Nevada.

Before Richard joined the ranks as a Private Security Professional, he gained much of his knowledge and
professionalism from serving as a Correctional Officer for the California Department of Corrections.
Richard worked at Calipatria State Prison, protecting the public from some of the worst criminals in
California. Richards's professionalism, teamwork, leadership, knowledge, and willing to go that extra mile
attributed to him being promoted to Sergeant within his first two years with the department. While
serving in his role as Sergeant, he dealt with several of the worst incidents and emergencies that Calipatria
State Prison history. In addition to his role as Sergeant, Richard worked Security and Investigations and
Gang Enforcement. This experience and knowledge in this field has proven to be an asset to Desert
Security Services in recognizing, identifying and addressing potential threats to our clientele. Richard also
found time to work with his community by serving on the Community Awareness Program Team for the
Califernia Department of Corrections. In this capacity Richard spoke at local High Schools, Job Fairs, and
Community Events targeting youth and educating them on the duties of a Correctional Officer, and the
roles that they play in safeguarding cur communities.

Richard’s strong background in security management, training, and law enforcement has given him the
ability to work with, listen to, and implement the client’s policies and procedures, thus ensuring the
satisfaction of each of his clients and enhancing their success. This along with his vast knowledge and
understanding of gated community security makes him a perfect addition to the Desert Security Services
team in the Coachella Valley Region.

HiEX GERCIA — Corporate Operations Manager

Mrs. Garcia joined DSS in 2003 after serving approximately three (3) years in comtract security
management. Her supervisory skills, as well as her past operations management expericnce brings
anather level of professionalism, experience and dedication to Desert Security Services. Ms. Garcia's
primary duties involve the scheduling of our staff and working directly with our senior staff to insure a
smoeth transition of information from management to lower level staff. She is responsible for overseeing
training, licensing and re-certification of all our officers and works closely with our HR manager to certify
that our workforce is receiving the proper training and certifications to properly serve our clients.
Additionally, it is her responsibility to give “real time” reports to our General Manager and assist him in
meeting the daily needs of our clients.
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Bicansn Baaororp - Operations Manager - Coachella Valley Operations

Mr. Bradford re-joined Desert Security Services in September 2011. Mr. Bradford’s first tour with DSS was
approximately two (2} years and unfortunately ended when he relocated from the mperial Valley to the
Coacheila Valley in 2005. Mr. Bradford's knowledge, experience and understanding of Coachella Valley's
unigque community services environment made him an excellent choice to return to DSS. Mr. Bradford has
demonstrated his ability to work with community associations and grow professional relationships within
HOA Management Organizations. His outstanding leadership lead him to receive Resort Community
Security Associations “Medal of Valor”, (RCSA’s) highest award in 2009. With six (6) plus years’ experience
in Coachella Valley Gated Communities and as Director of Security with Del Webb's Sun City Shadow Hills
for two years, Richards understanding of how a HOA “should” be operated is truly an asset to DSS.
Additionally, his past experience with a wide range of security clientele and his previous experience with
our company made him the easy choice to head our Operations in the Coachella Valley.

Mr Bradford began his career in the Private Security Industry as a uniformed officer and has worked his
way to the rank and title of Operations Manager. He has shown the capabilities to hire, train and supervise
an excellent D55 field staff. Additionally, due to him beginning as a uniformed officer, he has the benefit of
understanding the needs of our staff and clients from a perspective other than strictly Management, Mr.
Bradford has previously worked as a Supervisor at Worldmark Indio, where he implemented rules and
guidelines for the Wyndham Staff and visitors 10 adhere to. These policies were adopted by Wyndham
Hotels and are currently being utilized at five Resorts within California and Nevada.

" Before Richard joined the ranks as a Private Security Professional, he gained much of his knowledge and
professionalism from serving as a Correctional Officer for the California Department of Corrections.
Richard worked at Calipatria State Prison, protecting the public from some of the worst criminals in
California. Richards’s professionalism, teamwork, leadership, knowledge, and willing to go that extra mile
attributed to him being promoted to Sergeant within his first two years with the department. While
serving in his role as Sergeant, he dealt with several of the worst incidents and emergencies that Calipatria
State Prison history. In addition to his role as Sergeant, Richard worked Security and [nvestigations and
Gang Enforcement. This experience and knowledge in this field has proven to be an asset to Desert
Security Services in recognizing, identifying and addressing potential threats to our clientele. Richard also
found time to work with his comnunity by serving on the Community Awareness Program Team for the
California Department of Corrections. In this capacity Richard spoke at local High Schools, Job Fairs, and
Community Events targeting youth and educating them on the duties of a Correctional Officer, and the
roles that they play in safeguarding our communities.

Richard’s strong background in security management, training, and law enforcement has given him the
ability to work with, listen to, and implement the client's policies and procedures, thus ensuring the
satisfaction of each of his clients and enhancing their success. This along with his vast knowledge and
understanding of gated community security makes him a perfect addition to the Desert Security Services
team in the Coachella Valley Region.

RiEx GaRcin — Corporate Operations Manager

Mrs. Garcia joined DSS in 2003 after serving approximately three (3) years in contract security
management. Her supervisory skills, as well as her past operations management experience brings
another level of professionalism, experience and dedication to Desert Security Services. Ms. Garcia’s
primary duties involve the scheduling of our staff and working directly with our senior staff to insure a
smooth transition of information from management to lower level staff. She is responsible for overseeing
training, licensing and re-certification of all our officers and works closely with our HR manager to certify
that our workforce is receiving the proper training and certifications to properly serve our clients.
Additionally, it is her responsibility to give “real time" reports to our General Manager and assist him in
meeting the daily needs of our clients.
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- DENISA PHILLIPS, GMBR - Corporafe Haman Resource Manager

;) Mrs. Phillips joined Desert Security Services in October 2011 as our Human Resources Manager. Denisa is
(3 a member of the Society of Human Resource Management and has served as a programs coordinator for
9 the Imperial Valley Human Resource Association. Denisa has worked in HR since 2001 where she has
{ worked as an HR Tech, HR Analyst and HR Risk Management Analyst. She has attended and completed the
o following programs: OSHA compliance & Workplace Safety, Workers Compensations Training, California
7y Warkers Comp Forum and Effective investigative strategies for fraud. Denisa attended [mperial Valley

College, San Diego State University and National University for studies in Business Administration. Before
becoming the HR Manager for Desert Security Services, Denisa worked for Catholic Charities a Regional
Non-Profit Organization as a Program Manager. Denisa specializes in Human Resocurce issues and in
management development. Her duties

~include managing the selection and hiring of all of our employees, maintaining current and up to date
personnel files, managing and scheduling all employees for all necessary training to ensure all of our
employees are compliant with all state requirements that govern the security industry, and she works
with local, state and federal agencies such as CalWorks, Vet Serve and the Workfarce Development office

in job creation and recruitment.
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Bog Busick - Corporate Training Supervisoz

Mr, Musick came to DSS in 2002, and after serving as a Senior Field Supervisor until 2006 he was
promoted to Training Supervisor. Mr. Musick brings a vast knowledge of field operations that uniguely
qualifies him to bring “real life experiences” into the classroom. Mr. Musick is charged with maintaining all
state mandated training as it relates to California AB2880,

Mr. Musick is also responsible for the development and implementation of all site-specific trainings,
keeping abreast on any regulatory changes in our industry, maintaining an up to date training library as
well as the necessary equipment utilized in those trainings, and constantly reviewing our training
requirements with our clients to ensure that we are providing the best trained staffin the industry.

2CCOCCO

O

Toxry Buyrisra - Senior Field Supervisor

Mr. Bautista came to DSS in 2011 and brought with him over ten (10) years of experience working within
the gated communities of Coachella Valley. Mr. Bautista has an extensive amount of experience dealing
with communities, their vendors and most importantly a level of professionalism and customer service
that is needed when dealing with the residents of gated communities. Mr. Bautista is currently responsible

COO

Qj for Patrol Operations for Coachella Valley. He directly oversees our Patrol Supervisory Staff and works
(’3 with our 24/7/365 dispatching staff in bringing the best prepared and highest trained field supervisory
O staff in the Coachella Valley.

() Mr. Bautista works directly with our Operations Manager in establishing Patrol routes, and he reviews and
ey develops Patrol/Supervisory protocols with our Training Manager in order to maintain a supervisory staff
:’ that is dedicated, professional and most importantly prepared for anything they may encounter in the
ot field.

Y

O CHRIS CASTILLON - Senior Field Supervisor

M. Castillon came to DSS in 2007 and quickly showed why he is one of our brightest new stars, Mr, Castillon
shows a level of professionalism and dedication far beyond his years. Mr. Castillon is responsible for Patrol
Operations for Tmperial County. He directly oversees cur Patrol Supervisory Staff and works with our 24/7/365
dispatching statf in bringing the best prepared and highest trained ficld supervision staff in Imperial County.

Mr. Castillon works directly with our Operations Manager in establishing Patrol routes and reviews and develops
Patrol/Supervisory protocols with our Training Manager in order to maintain a supervisorial staff that is
dedicated, professional and most importantly prepared for anything they may encounter in the ficld.

Desert Security Services March 2014 FPage 18
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C1r. TREINING HISTORY

Desert Security Services is the only California Certified and Licensed Security Training School serving the
Coachella and Imperial Counties. Desert Security Services maintains its high level of service and professionalism
by keeping our staff informed on the latest security legal issues, techniques, and trends within the industry. All of
our Instructors are also State Certified through the Bureau of Security and Investigative Services. All
instructional materials are obtained directly from the Bureau of Security and Investigative Services, State of
California. Further, DSS is a certified and licensed LIVESCAN operator. We own the latest technologically
advanced equipment available, and we maintain certified personnel licensed by the Department of Justice.

C2. EDUCATION AND TRRINING

Desert Security Services (DSS) believes that one of the most important tools that an officer can be given is
education and training. That is why in 2007 DSS became a California Certified and Licensed Security Training
School. What this did was let us control and dictate the appropriate level of training and subject matter that our
officers receive, instead of depending on third party training providers. Over the years we had found that these
third party training providers were focusing on what was “easy” to teach, rather than diving in and teaching the
more complex subject matters. This shift, allowed us to give officers assigned at certain locations a “customized”
training that related directly to the needs of that specific post. Our training is lead by our Corporate Training
Supervisor; Mr. Bob Musick, which follows all State mandated training of 40 hours in the initial training year
and at least eight (8) “rcfresher” hours of training cach and every year thereafter. Additionally, any
updates/changes to laws, regulations or ordinances are immediately communicated directly to any officers that
work within that jurisdiction, as well as all field supervisors being made aware of changes/updates that may fall
within their supervisory area.

C3. SAMPLE DRILY ACTIVITY LoG & INCIDENT REPORT

Desert Security Services March 2014 Page 19
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€4, PAYROL SERVICES

Desert Security Services (DSS) Patrol Services utilizes a “sector” approach. What this means is that, we have
taken the Coachella Valley and broken it up into sectors. This enables the Patrol Supervisor in that sector to gely
focus on the clientele within his/hers sector. This produces a more efficient patral service, which directly
correlates inte quicker response times and a better understanding of the issues that are commeon place within that

sector.

In evaluating the requircments of your RFP, we conducted an on-site patrol of the Desert Fashion Plaza parking
structure and determined that a thorough patrol of the site would require approximately 25-30 minutes.

Desert Security Services March 2014 Page 20
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Local Preference
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D1. PRoOF OF LOCAL REFERENCE

D2. DESERT SECURITY TEAM MEMBERS
«  LASON [ACKSON — GENERAL MANAGER

< Will facilitate the contract process on behalf of Desert Security Services, and will lead the Transition

- erl fac:lxtate alI pcrsonnel issues, mc!udmg but not limited tc the interviewing, background checks,
drug screens and hiring of necessary personncl

< Wlll be responsuble for developmg a.ll Posl Orders, and training syllabuses for all sites. Additionally
he will schedule all personnel for pre-deployment training, as well as their on-site training.

<> Wlll assist in all aspects of lrammg and staff supervision, and will support the needs of the Transition
Team.

Desert Security Services March 2014 Page 22
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~  Desert Security Serxvices
' 41-921 Beacon Hill, Suite B
Palm Desert, California 92211
(760) 7725-0200 '
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City of Palm Springs
Request for Proposal

Unarmed Security Services

Issue date:
February 27, 2014

Closing location:
MAIL/COURIER/BY HAND

City of Palm Springs
Procurement and Contracting Office
3200 E. Tahquitz Canyon Way
Palm Springs, California 92262

Attention: Leigh Gileno, Procurement Specialist II

Closing date and time:

Three complete hard copies to be received before 3:00 PM Pacific Time on
Aprit 1, 2014

Contact persons:

Leigh Gileno, Procurement Specialist 11
{760) 322-8373

Desert Security Services -~ March 2014
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Desert Security Services - March 2014

El. Cost Proposal

ATTACHMENT “C”

*THIS FORM MUST BE COMPLETED AND SUBMITTED IN A SEPERATELY SEALED
ENVELOPE#2 "Cost Proposal”, NOT with Envelope #1, Technical/Work Proposal®)

REQUEST FOR PROPOSAL (RFP #11-14)
UN-ARMED UNIFORMED SECURITY GUARD SERVICES FOR VARIOUS CITY FACILITIES
AND LOCATIONS

COST PROPOSAL

Responding (0 Request for Proposal No. 11-14 for Un-armed Uniformed Security Services
Guard Services for various city facilities and locations, 'WE will accept as full payment the
following specified ltemized Unit Rates Per Hour based on actual hours of service provided
for providing all labor, supervision, services, materials equipment, supplies, transporiation,
training, and any other miscellaneous items required to perform the un-amed uniformed
security guard services. The undersigned Proposer proposes and agrees to provide all work
and services necessary to deliver the un-armed uniformed securily services as defined in the
Scope of Work herein. Note that Hours are ESTIMATED and subject to change by the City.

Rates Per Hour represent the amounts proposed 1o provide the services, and are NOT based
upon the actual hourly rates paid to the contractor's employees. Confractor is expected 1o
follow all applicable Federal and State Employment laws, rules and regulations. Invoices shall
be submitted 1o the Cily on a Monthly Basis for actual services rendered, not in advance or
anticipation of services “lo be rendered” and are payable by the City within 30 days.

Train Station (inctuding Train and Bus Services)
Guard Hourly Rate: $16.70

Palm Springs Library
Guard Hourly Rate: $16.70

Downtown Parking Structure
Guard Hourly Rate: $16.70

(Former} Desert Fashion Plaza Parking Structares
Patrol Daily Rate: $45.00

Posted Un-armed Uniformed Security Guard Services for Pubtlc or Private Pro
Guard Hburly Rate: $16.70

Patrol Un-armed Uniformed Security Guard Services for Public or Private Property

Patrol Hourly Rate: $16.70
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PRICING FOR INITIAL 3 YEAR TERM AND CPl_ADJUSTMENTS FOR OPTIONAL
RENEWALS:

For the initial three (3) years of the Agreement term, the proposed amount shali not exceed the
hourly/ weekly rates.

PRICE ADJUSTMENT: The contract price will be adjusted annually on the anniversary date in

Option year 4 and Oplion year 5 if exercised. The payment adjustment will be adjusted upward
or downward by the same percentage increase or decrease, occuming during the previous
twelve months, in the consumer price index for all urban consumers (CPI-U) for the
LA/Riverside/Orange County (published by the Bureau of Labor Statistics, U.S. Department of
Labor), or applying a similar index if the CPI-U is not published or available.

NOTE: This page MUST be manually signed.
Cerlified by: _Desert Security Services

Firm M:
Si nature&eﬂ\mhoﬁi’ed Person
ason'Jackson
Printed Name
General Manager

Title
March 26, 2014
Date

Besert Security Services - March 2014
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The above rates are ALL INCLUSIVE. There are no additional or optional charges.

ALL Bill rates include the following:

Recruitment, background screening and all hiring costs.

Drug Screening

Employee wages, payroll taxes and insurance,

Employee recognition program,.

Complete uniforms for each season, including replacements as needed.
Paid on the job (OJT) training

Post specific “Advanced” training.

Computer based Post Orders.

Monthly service reviews with General Manager

24/7/365 LOCAL Dispatch Center

$10.000.000 General Liability Insurance
$250.000 Employee Crime and Dishonesty Bond

4 & 2 5 2 8 B B A % S @

OVERTINE /HOLIDAY BATE WILL APPLY FOR THE FOLLOWING EOLIDAYS (/7 OsszavEp HOLDAFS):

#» Mew Year's Day » [ndependence Day
# Martin Luther King jr. Day # Labor Day

# Presidents Day # Veterans Day

* Easter ¥ Thanksgiving Day
¥ Memeorial Day #  Christmas Day

EDDITIONAL PERSONNEL:

Premium rate will he billed for the first twenty-four {24) hours of a non-routine significant incident, such as mass
casualty, catastrophic event, or a natural disaster. After the initial twenty-four {24] hours, hours thereafter will be

billed at the regular rate uniess agreed vpon by both parties.

RATES [RCLUSIVE
The above hourly rates are inclusive,

Desert Security Services is fully licensed by the State of California Bureau of Security & Investigative Services.
Desert Security Services carries and maintains all statutory required insurance coverage’s including Worlers
Compensation Insurance, Unemployment and Disability Insurance. In addition to the statutory requirements, we
maintain $1/10,000,000.00 in General Commercial Liability, Bodily Injury, Property Damage, Fire Liability,
Personal Injury, Medical Insurance and Errors & Omissions Insurance. Further, Desert Security Services maintains
$1/5,000.000.00 in commercial automobile insurance coverage, as well as $250 000.0¢ Crime/Dishonest

Employee [nsurance Policy coverage on each and every employee,

The rates offered and quoted in this proposal are for the sole purpose of establishing a continuous contractual
Service Agreement with the CITY OF PALM SPRINGS. This propasal allows for any changes in any Federal, State,
local or municipal legislation, administrative rulings, minimum wage regulations, collective bargaining
agrecments, etc., will effect and/or change proposed work hours, pay rates, working conditions or the cost of
performing the terms of this proposed Service Agreement. Should State or Federal regulations mandate a
minimum wage increase, the abeve per hour costs will be automatically increased by the amount of the mandated

per hour wage increase, plus associated taxes, insurance, & payroll costs.

COST PROPOSEL AND ABILITY TO PERFORM TRE WORK WITHIN BEUDGET

DESERT SERVICES, INC. / DESERT SECURITY SERVICES is a highly successful mutti-million dollar company. DSS
has an excellent credit rating, is fully capitalized, and has acquired substantial assets aver the years. BSS is J00%

Ilecatly owned and managed with NQ debt of any kind.

Desert Security Services - March 2014
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EXHIBIT “D»
SCHEDULE OF COMPENSATION
COST PROPOSAL

Responding to Request for Proposal No. 11-i14 for Un-armed Uniformed Security Services Guard Services for

various city facilities and locations, I'WE will accept as full payment the following specified Itemized Unit Rates

Per Hour based on actual hours of service provided for providing all labor, supervision, services, materials
equipment, supplies, transpottation, training, and any other miscellaneous items required to perform the un-armed
uniformed security guard services. The undersigned Proposer proposes and agrees to provide all work and
services necessary to deliver the un-armed uniformed security services as defined in the Scope of Work herein.
Note that Hours are ESTIMATED and subject to change by the City.

Rates Per Hour represent the amounts proposed to provide the services, and are NOT based upon the actual hourly
rates paid to the contractor’s employees. Contractor is expected to follow all applicable Federal and State
Employment laws, rules and regulations. Invoices shall be submitted to the City on a Monthly Basis for actual
services rendered, not in advance or anticipation of services *to be rendered” and are payable by the City within
30 days.

Train Station {(including Train and Bus Services)
Guard Hourly Rate:_ $16.70

Palm Springs Library
Guard Hourly Rate:__ $16.70

Downtown Parking Structure
Guard Hourly Rate:__ $16.70

{(Former) Desert Fashion Plaza Parking Structures
Patrol Daily Rate: $45.00

Posted Un-armed Uniformed Security Guard Services for Public or Private Property

Guard Hourly Rate: $16.70

Patrol Un-armed Uniformed Security Guard Services for Public or Private Property

Patrol Hourly Rate: $16.70

PRICING FOR INITIAL 3 YEAR TERM AND CPI ADJUSTMENTS FOR OPTIONAL RENEWALS:

For the initial three (3) years of the Agreement term, the proposed amount shall not exceed the hourly/ weekly
rates.

PRICE ADJUSTMENT: The contract price will be adjusted annually on the anniversary date in Option year 4 and
Option year 5 if exercised. The payment adjustment will be adjusted upward or downward by the same
percentage increase or decrease, occurring during the previous twelve months, in the consumer price index for all
urban consumers (CPI-U) for the LA/Riverside/Orange County (published by the Bureau of Labor Statistics, U.S.
Department of Labor), or applying a similar index if the CPI-U is not published or availabie,
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EXHIBIT “E”

SCHEDULE OF PERFORMANCE

Schedule of Performance at the Train Station — Guard Service:

Amtrak Train Operations

Caontractor shall provide guard services in conjunction with Amtrak’s arrival schedule at the
station. Security guard coverage begins thirty (30) minutes prior to the train's scheduled or
anticipated actual arrival and ends 15 minutes after its departure from the facility. It is the
Contractor's responsibility to contact Amtrak Dispatch to ascertain the actual arrival time of the
train.

**Sunset Limited Route: Arrival Time

East Bound — Wed., Fri., Mon. 2:02AM

West Bound — Mon., Thur., Sat. 12:36AM

Bus Operations

Contractor shall provide guard services in conjunction with the bus arrival schedule at the
station beginning 30 minutes pricr to the scheduled or actual anticipated bus arrival and ends 15
minutes after its departure from the facility. The current daily bus schedule is as follows unless
otherwise specified. Schedules are seven days per week:

“*Greyhound Bus Schedule:

9:30 am. Woest Bound
11:30 am. East Bound
12:50 p.m. West Bound
3:30 p.m. Fast Bound
515 p.m, West Bound
9:55 p.m. East Bound

City shall notify contractor of any changes to the bus schedule, of which it has received notice
from the operator. This schedule shall be considered amended as to the bus schedule upon the
City's notice of schedule change to contractor.

** )t is the contractor's responsibility to contact Greyhound or Amtrak Dispatch to ascertain the
dates and times of actual busftrain arrival.

Schedule of Performance at the Palm Springs Public Library — Guard Service:

Contractor shall provide all services for the City of Palm Springs Library located at 300 South Sunrise
Way according to posts orders below.

Services at the Library shall be provided under the following schedule:

Monday 10:15 am to 6:15 pm (7 hrs};
Tuesday 11:15 am to 8:15 pm (8 hrs});
Woednesday 11:15 amto 8:15 pm (8 hrs);
Thursday 11:15 am to 6:15 pm (6 hrs);
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Friday 10:15 am to 5:15 pm (6 hrs),
Saturday 11:15 am to 5:15 pm (5 hrs),
Sunday {(library closed—0 hrs).
Days and hours of Library operation are subject to change.

A one hour lunch break is allowed for in the daily schedule.

A Daily Activity Report must be submitted for all working days. This report is to be provided on a
mutually agreed upon day between the contractor and contract administrator.

Schedule of Performance at the Downtown Parking Structure — Guard Service:

Contractor shall provide all services for the City of Palm Springs Downtown Parking Structure
which is located at the north-west corner of Baristo Road and Indian Canyon Drive according to
posts orders below.

A Daily Activity Report must be submilted for all working days. Services at the Downtown
Parking Structure shall be Thursday through Saturday 9:00 pm to 2:30 am (5.5 hrs per day).
Additional hours may be required on an as needed hasis.

Schedule of Performance at the {Former) Desert Fashion Plaza Parking Structures — Patrol Service:

Contractor shall provide patrol services for the City of Palm Springs surface parking lot and parking
structure located at the northeast corner of Tahquitz Canyon Way and Museum Way, currently the
downtown development site, former Desert Fashion Plaza Mall according to posts orders helow.

Patrol coverage will be provided seven days a week, 52 weeks per year and will consist of five (5)
patrol checks per day, from dusk to dawn. Specific times of patrol should be random so not to
create a predictable pattern.
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