CITY COUNCIL STAFF REPORT

DATE: DECEMBER 3, 2014 UNFINISHED BUSINESS
SUBJECT: UPDATE AND REVIEW OF VACATION RENTAL REGULATIONS
FROM: David H. Ready, City Manager

BY: Chief of Staff/City Clerk

SUMMARY
In March 2014, the City Council discussed and introduced Ordinance No. 1848,
amending Chapter 5.25 of the Palm Springs Municipal Code regarding Vacation Rental
Regulations. The City Council requested a six-month review and update.

RECOMMENDATION:

1. Receive and file the Vacation Rental Update Report.
2. Direct Staff as appropriate.

STAFF ANALYSIS:

Ordinance No. 1848, amending regulations for vacation rentals, went into' effect on
May 2, 2014. At the time of adoption, the City Council requested a subsequent update
and review of vacation rentals.

In summary, the ordinance amended Chapter 5.25 of the Palm Springs Municipal Code
as follows:

1. Minimum age of a renter changed from 18 to 25 years of age.
2. Every rental requires a written contract that must be maintained.
3. Local Contact Person is required to be physically located and capable of

responding in-person at the vacation rental property within 45-minutes.

ITEM NO. &L_
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10.

11.

Local Contact Person to endeavor to make telephone contact for the first hotline
call within 15 minutes, and resolve the issue including placing a call-back to the
hotline within 45 minutes.

A second complaint to the hotline, within a Rental Period, requires personal
contact with the responsible party, at the site, by the local contact person.

The Property Watch List was added to the code.

Walk-in waste collection service is required. |
The definition of a bedroom was added.

Advertising must include the Palm Springs (“‘PS”) permit number.

The definition of amplified music/sound has been clarified.

Registration fee was increased to $200 per year.

Since the amended regulations went into effect, City Staff has completed the following
relating to the vacation rentals:

A

Obtained the contract services of Vacation Rental Compliance to enhance
enforcement activities such as monitoring unlicensed rental locations, review of
“hotline” and “police” calls and advocacy work. In February 2014, the City had
1,374 properties registered. As of this report, compliance with registration
requirements has improved and the City now has 1,516 registered vacation
rentals.

Verified all the addresses of the Local Contract Person to ensure they will
respond at the location within 45-minutes. New registrations are verified at the
time of registration.

Verified with Palm Springs Disposal Services that each Vacation Rental has the
required walk-in waste collection service. New registrations, as applicable,
submit proof of walk-in service, and are subsequently verified and/or service is
modified by Palm Springs Disposal Services on a periodic basis.

Verified with City Building and/or County Assessor, the number of bedrooms in
each vacation rental unit. Verification is now part of the registration process. If
the City is unable to verify the number of bedrooms, a City Building Inspector
inspects the property to ensure the number of bedrooms meets the criteria in the
ordinance,
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E. Vacation Rental Compliance routinely verifies advertising and the Palm Springs
Permit Number.

F. All vacation rentals were entered into the Police Dispatch system. City Staff
provides the Police Department routine adds, deletes, and changes.

G. All vacation rental ownersfagents were mailed a letter outlining the changes
along with a copy of the full ordinance.

H. Each vacation rental was mailed two new laminated registration certificates to be
posted at the property. The certificate contains the City approved maximum
daytime and nighttime occupancy and other rules pertaining to the use of the
property for the renters.

l. A report has been created that lists all vacation rentals. The City has also added
City Neighbeorhood Organization data, so that City Neighborhood Organizations
can easily track vacation rentals in their specific demographic area.

J. A weekly email subscription list was created to distribute all the hotline calls for
the previous week.

K. A monthly Vacation Rental Report was created that details all of the hotline calls,
all the Police Department calls, and all administrative citations issued. An email
subscription list was also developed, and the report is distributed monthly via
email.

L. As required by the Code, a Property Watch list criteria and procedure was
developed and presented to and reviewed by the Palm Springs Neighborhood
Involvement Committee work group.

M. City Staff is scanning all hotline calls, police calls, and citations into the City’s
records management system by address.

N. The City has recently created a six-month pilot program with Desert Security
Services to respond to vacation rental disturbance calls received by the Police
Department. Desert Security Services has a noise meter and body camera to
record activity. The pilot program has a uniformed security officer to respond on
Friday from 7:00 p.m. fo 3:00 a.m., Saturday from 11.00 a.m. to 3.00 a.m., and
Sunday from Noon to 8:00 p.m.

0. One City Senior Code Enforcement Officer is on duty Friday and Saturday until
5:30 p.m.
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Between July 1 and October 31, the City has placed six properties on the Vacation
Rental Watchlist. Additionally, the City has suspended three vacation rental certificates
for six-months.

Between July 1 and October 31, the City has issued a total of 77 citations for vacation
rentals as follows: 37 citations were issued by the City Enforcement Official to
owners/agents for non-response to the hotline and failure to register; 28 citations were
issued by the Police Department to renters for noise/disturbance, and 12 pre-citations
were issued by the Police Department to renters for noise/disturbance.

FISCAL IMPACT:

In fiscal year 2013-14 vacation rentals generated $4.1 million in Transient Occupancy
Tax (TOT). In the first three months of fiscal year 2014-15 vacation rentals generated
$851,403 in TOT taxes, a 31% increase compared to the first three months of the prior
fiscal year. TOT taxes are unrestricted general fund taxes used to fund City services
such as police, fire and other public safety services, parks, the public library and other
City services.

The increase in the vacation rental registration fee, to $200 per year, generates

approximately $300,000 to off-set the estimated annual cost to the City for the
regulatory program.

%ﬂMES THOMPSON ) DAVID H. READY
hief of Staff/City Clerk City Manager
Attachments:

PSMC Chapter 5.25 Vacation Rentals
Watchlist Procedures
Public Testimony
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Palm Springs Municipal Code
Up Previous Next Main Collapse Search Print No Frames
Title 5 BUSINESS REGULATIONS

Chapter 5.25 VACATION RENTALS

5.25.010 Title.

This Chapter shall be referred to as the “Vacation Rental Ordinance.” (Ord. 1848 § 2, 2014; Ord. 1748 §
1, 2008)

5.25.020 Findings.

The City Council finds and determines as follows:

(a)  The use of single- and multiple-family dwelling units for Vacation Rental lodging purposes provides
alternate visitor serving lodging opportunities in the City; however, such uses in certain single-family
neighborhoods may have effects that can best be addressed through an appropriate city regulatory program.

(b)  The establishment of a regulatory program for Vacation Rental lodging will provide an administrative
procedure to preserve existing visitor serving opportunities and increase and enhance public access to areas of
the City and other visitor destinations.

(c)  The purpose of this Chapter is to establish regulations for such use of residential property thereby enabling
the City to preserve the public health, safety, and welfare.

(d)  This Chapter is not intended to regulate hotels, motels, inns, time-share units, or non-vacation type rental
arrangements including, but not limited to, lodging houses, rooming houses, convalescent homes, rest homes,
halfway homes, or rehabilitation homes. (Ord. 1848 § 2, 2014; Ord. 1748 § 1, 2008)

For purposes of this Chapter, the following words and phrases shall have the meaning respectively
ascribed to them by this Section:

“Applicant” means the Owner or in the event the Vacation Rental unit is covered by an exclusive listing
arrangement, the agent or representative of the Owner.

“Bedroom™ means an area of a Vacation Rental normally occupied and being heated or cooled by any
equipment for human habitation, which is 100 square feet and greater in size, consists of four walls to the ceiling,
at least one of which is located along an exterior wall with a window, and contains a built-in closet.

“Exclusive listing arrangement” means a written agreement between an Owner and an agent or
representative where the agent or representative has the sole and exclusive right to rent or lease a Vacation
Rental unit to any person and the Owner is prohibited from renting or leasing the Vacation Rental unit except
through the Owner’s agent or representative,

“Good cause” for the purposes of denial, suspension, revocation, imposition of conditions, placement on
or removal from the Property Watch List, renewal, and reinstatement of a Vacation Rental Registration
Certificate, means (1) the Applicant, Owner, the Owner’s Agent, or the Local Contact Person has failed to
comply with any of the terms, conditions, or provisions of this Chapter or any relevant provision of this Code,
State law, or any rule or regulation promulgated thereunder; (2) the Applicant, Owner, Owner’s Agent, or Local
Contact Person has failed to comply with any special conditions that were placed upon the Vacation Rental
Registration Certificate by the City Manager; or (3) the Vacation Rental has been operated in a manner that
adversely affects the public health or welfare or the safety of the immediate neighborhood in which the Vacation
Rental is located.

“Good Neighbor Brochure™ means a document prepared by the City Manager in consultation with the
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office of neighborhood involvement and representatives of Owners that summarizes general rules of conduct,
consideration, and respect, including without limitation provisions of the Palm Springs Municipal Code
applicable to or expected of residents of the City.

“Hotline” means the telephonic service operated by or for the City for the purpose of receiving complaints
regarding the operation of any Vacation Rental and the forwarding of such complaints to the appropriate Local
Contact Person.

“Local contact person” means a local property manager, Owner or agent of the Owner, who is available
twenty-four hours per day, seven days per week for the purpose of responding in-person within forty-five
minutes to complaints regarding the condition, operation, or conduct of occupants ofthe Vacation Rental, or any
agent of the Owner authorized by the Owner to take remedial action and who responds to any violation of this
code.

“Owner” means the person(s) or entity(ies) that hold(s) legal and/or equitable title to a Vacation Rental.
“Property” means a residential legal lot of record on which a Vacation Rental is located.

“Property Watch List” means one or more Vacation Rentals the City Manager has identified on the basis
of good cause as properties that warrant a higher level of oversight, scrutiny, review, or monitoring.

“Rental Term” means the period of time a Responsible Person rents or leases a Vacation Rental.

“Responsible Person” means an occupant of a Vacation Rental who is at least twenty-five (25) years of
age and who shall be legally responsible for compliance of all occupants of the unit and/or their guests with all
provisions of this Chapter and/or this code.

“Vacation Rental” means one or more residential dwellings, including either a single-family detached or
multiple-family attached unit, or any portion of such a dwelling, rented for occupancy for dwelling, lodging, or
sleeping purposes for a period of twenty-eight consecutive days or less, other than ongoing month-to-month
tenancy granted to the same renter for the same unit, occupancy on a time-share basis, or a condominium hotel as
defined in Ordinance No. 1521 as such ordinance may be amended from time to time.

“Vacation Rental Registration Certificate” or “Registration Certificate” means an annual registration
submitted to the City pursuant to this Chapter. (Ord. 1848 § 2, 2014; Ord. 1748 § 1, 2008)

5.25.040 Registration Certificate Required.

{a) No Owner of a Vacation Rental shall rent that unit for a period of twenty-eight consecutive days or less
without a valid Vacation Rental Registration Certificate for a Vacation Rental pursuant to this Chapter for that
unit.

{b)  The current Registration Certificate number issued by the City shall be displayed in a clear and legible
manner on all advertising related to each Vacation Rental, including without limitation, web based advertising,
print media, and television. (Ord. 1848 § 2, 2014; Ord. 1748 § 1, 2008)

(a)  An Owner may retain an agent or a representative to comply with the requirements of this Chapter,
including, without limitation, the filing of a complete Vacation Rental registration, the management of the
Vacation Rental unit or units, and the compliance with the requirements of this Chapter. Except as provided in
Subsection (b) of this Section and notwithstanding any agency relationships between an Owner and an agent or
representative, the Owner of the Vacation Rental unit or units shall remain responsible for compliance with the
provisions of this Chapter and the failure of an agent to comply with this Chapter shall not relieve the Owner of
the Owner’s obligations under the provisions of this Chapter.

(b)  In the event an Owner enters into an exclusive listing arrangement, the Vacation Rental registration
certificate may be secured, and the transient occupancy registration certificate requirements provided in this
Chapter may be performed, by the agent or representative and not by the Owner. In addition, in the event an
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Owner enters into an exclusive listing arrangement, the Owner will not be required to secure a separate business
license for the business of operating a Vacation Rental. (Ord. 1848 § 2, 2014; Ord. 1748 § 1, 2008)

5.25.060 Vacation Rental Registration Requirements.

(a)  Prior to use of a property as a Vacation Rental, the applicant shall register the property as a Vacation
Rental with the City annually on a registration form furnished by or acceptable to the City Manager and signed
by the applicant under penalty of perjury. Each application shall contain the following information:

(1)  The name, address, and telephone number of the Owner of the unit for which the Vacation Rental
registration cettificate is to be issued.

(2)  The name, address, and telephone number of the agent, if any, of the Owner of the unit.

(3) The name, address, and twenty-four-hour telephone number of the local contact person and
verification that the Local Contact Person can respond in-person to the site of the Vacation Rental within
forty-five (45) minutes.

(4)  The address of the residential property proposed to be used as a Vacation Rental.

(5)  The number of bedrooms and the applicable overnight and daytime occupancy limit of the unit
consistent with the provisions of Section 5.25.070 (b).

(6) Evidence of a valid business license issued by the City for the separate business of operating
Vacation Rentals or submission of a certificate that Owner is exempt or otherwise not covered by the City's
Business Tax Ordinance (Division II, Title 3 of the Palm Springs Municipal Code} for such activity.

(7y  Evidence of a valid transient occupancy registration certificate issued by the City for the Vacation
Rental unit.

(8)  Acknowledgement of receipt and inspection of a copy of all regulations pertaining to the operation
of a Vacation Rental.

(%)  Such other information as the City Manager deems reasonably necessary to administer this Chapter.

(b)  The registration of a Vacation Rental shall be accompanied by a fee established by resolution of the City
Council, provided, however, the fee shall be no greater than necessary to defer the cost incurred by the City in
administering the provisions of this Section.

(¢) A Vacation Rental registration certificate may be denied if a registration certificate for the same unit and
issued to the same Owner has previously been revoked pursuant to Section 5.25.090. The denial of a registration
certificate for any reason may be appealed in accordance with to the provisions of Chapter 2.50 of the Municipal
Code.

(d) Upon change of property Ownership, agent, or other material facts set forth in the annual registration, a
new registration for a Vacation Rental shall be required to continue operation of the Vacation Rental and within
fourteen days of said change the Owner or his or her agent shall submit the required registration and fee. (Ord.
1848 § 2, 2014; Ord. 1748 § 1, 2008)

5.25.070 Operational requirements and standard conditions.

(a)  The Owner shall use reasonably prudent business practices to ensure that the Vacation Rental unit
complies with all applicable codes regarding fire, building and safety, health and safety, and all other relevant
laws.

(b)  The Owner shall limit overnight occupancy of the Vacation Rental unit to a specific number of occupants,
with the maximum number of overnight occupants as two persons within each Vacation Rental unit plus an
amount that will not exceed two persons per bedroom within each Vacation Rental unit. The number of
bedrooms in a Vacation Rental shall be verified by staff using County Assessor and/or City Building records,
prior to the issuance of a certificate. The Owner shall also limit the total daytime occupancy of the Vacation
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Rental unit to a specific number of occupants not to exceed an amount determined by adding the total overnight
occupants to a number equal to fifty percent of the overnight occupants; except that two daytime occupants shall
be permitted in a studio unit or such other unit that does not contain a separate bedroom. The following chart is
provided as an example of how this Section would be applied to specific situations:
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Number of Total of Overnight Additional Daytime Total Daytime Occupants
Bedrooms Occupants Occupants

0 2 2 4

1 4 2 6

2 6 3 9

3 8 4 12

4 10 5 15

5 12 6 18

6 14 7 21

7 16 8 24

(¢)  During the Rental Term each Vacation Rental unit is rented, the Owner, his or her agent, and/or the local
contact person designated by the Owner, shall be available twenty-four hours per day, seven days per week for
the purpose of (1) responding by telephone within fifteen (15) minutes of complaints from or through the Hotline
and (2) responding in-person within forty-five (45) minutes to any additional or successive complaints regarding
the condition, operation, or conduct of occupants of the Vacation Rental.

(d)  The Owner shall use reasonably prudent business practices to ensure that the occupants and/or guests of
the Vacation Rental unit do not create unreasonable noise disturbances, engage in disorderly conduct, or violate
provisions of the Municipal Code or any state law.

(e) Notwithstanding the provisions of Section 11.74.043, any radio receiver, musical instrument, phonograph,
loudspeaker, sound amplifier, or any machine or device for the producing or reproducing of any sound shall be
conducted within a fully enclosed Vacation Rental unit and shall not be audible at the property line of the
Vacation Rental.

(f)  Prior to occupancy pursuant to each separate occasion of rental of a Vacation Rental, the Owner or the
Owner’s agent or representative shall enter into a written rental agreement with a Responsible Person where (1)
the Responsible Person will provide the Responsible Person’s name, age, address, and a copy of a government
issued identification; (2) establishes and sets out the terms and conditions of the rental agreement, including
without limitation occupancy limits, noise prohibitions, and vehicle parking requirements; (3) requires the
Responsible Person to acknowledge and agree that he or she is legally responsible for compliance of all
occupants of the Vacation Rental or their guests with all provisions of this Chapter and/or the Municipal Code;
(4) the Owner or the Owner’s Agent provides a copy of the “Good Neighbor Brochure™ to the Responsible
Person; and (5) the Responsible Person provides a list of all guests by name; and (6) the Responsible Person
provides a list of all guests® vehicles, including license plate numbers. Each rental agreement shall be maintained
by the Owner or the Owner’s Agent for a minimum of four (4) years and shall be readily available for inspection
upon request of the City Manager.

(g)  The Owner, or his or her agent, shall, upon notification that the responsible person, including any
occupant and/or guest of the Vacation Rental unit, has created unreasonable noise or disturbances, engaged in
disorderly conduct, or committed violations of provisions of the Municipal Code or any state law, shall promptly
respond in a timely and appropriate manner to prevent a recurrence of such conduct by those occupants or guests.
For the purpose of this Subsection and Subsection (h) below, the phrase “in a timely and appropriate manner”
shall mean each of the following three components:
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i. the use of reasonably prudent business practices to contact the Responsible Person within fifteen
(15) minutes by telephone for a first incident reported from the Hotline;

ii. in-person contact within forty-five (45) minutes for a first call from the Hotline if contact with the
Responsible Person is not made by telephone and for each subsequent or successive incident during a
Rental Term;

ili.  report back to the Hotline of the disposition and handling of the reported incident within forty-five
minutes of each call from the Hotline.

(h)  Failure of the Owner or his or her agent to respond to calls or complaints regarding the condition,
operation, or conduct of occupants of the Vacation Rental in a timely and appropriate manner shall be grounds
for imposition of penalties as set forth in this Chapter. It is not intended that an Owner, agent, or local contact
person act as a peace officer or place himself or herself in an at-risk situation.

(i) Trash and refuse shall not be left stored within public view, except in proper containers for the purpose of
collection by the collectors and between the hours of five a.m. and eight p.m. on scheduled trash collection days.
The Owner of the Vacation Rental unit shall use reasonably prudent business practices to ensure compliance
with all the provisions of Chapter 6.04 of the Municipal Code (Waste Disposal and Diversion), and shall provide
“walk-in service” or as may otherwise be approved by the City Manager.

(5> The Owner of the Vacation Rental unit shall post a copy of the Registration Certificate and a copy of the
conditions set forth in this Section in a conspicuous place within the unit.

(k)  The Owner shall provide each occupant of a Vacation Rental with the following information prior to
occupancy of the unit and/or post such information in a conspicuous place within the unit:

(1)  The name of the managing agency, agent, rental manager, local contact person, or Owner of the unit,
and a telephone number at which that party may be reached on a twenty-four-hour basts;

(2}  The maximum number of overnight occupants and the maximum number of daytime occupants
permitted to stay in the unit;

(3)  The trash pick-up day and applicable rules and regulations pertaining to leaving or storing trash or
refuse on the exterior of the property,

(4) Notification that the amplification of music outside of the dwelling unit or otherwise audible at the
property line is a violation of this Chapter;

(5)  Notification that the occupant may be cited or fined by the City and/or immediately evicted by the
Owner pursuant to state law, in addition to any other remedies available at law, for creating a disturbance or
for violating other provisions of this Chapter;

{6) Notification that failure to conform to the occupancy requirements of the Vacation Rental unit is a
violation of this Chapter;

(7) A copy of this Chapter of the Palm Springs Municipal Code, as may be amended from time to time.
() The use of a Vacation Rental unit shall not violate any applicable conditions, covenants, or other
restrictions on real property.

(m) The Owner shall comply with all provisions of Chapter 3.24 of the Municipal Code concerning transient
occupancy taxes, including, but not limited to, submission of a monthly return in accordance with Section
3.24.080. The monthly return shall be filed each month regardless of whether the Vacation Rental unit was
rented or not during each such month.

(n)  The City Manager shall have the authority to impose additional standard conditions, applicable to all
Vacation Rental units, as necessary, to achieve the objectives of this Chapter. A list of all such additional
standard conditions shall be maintained and on file in the office of the City Clerk and such offices as the City
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Manager designates.

{0) Notwithstanding the provisions of Subsection (n) above, upon a determination of good cause, the City
Manager may impose additional or special standards or requirements for (1) the determination or placement of
properties on the Property Watch List; (2) placement or imposition of special conditions or performance
standards for Owners, Owner’s Agents, Local Contact Persons, and their affected Vacation Rentals on the
Property Watch List; and (3) and removal of a Vacation Rental from the Property Watch List.

(p)  The standard conditions may be modified by the City Manager upon request of the Owner or his or her
agent based on site-specific circumstances for the pur-

pose of allowing reasonable accommodation of a Vacation Rental. All requests must be in writing and shall
identify how the strict application of the standard conditions creates an unreasonable hardship to a property such
that, if the requirement is not modified, reasonable use of the property for a Vacation Rental would not be
allowed. Any hardships identified must relate to physical constraints to the subject site and shall not be self-
induced or economic. Any modifications of to the standard conditions shall not further exacerbate an already
existing problem.

()  The City Manager shall have the authority to establish administrative rules and regulations consistent with
the provisions of this Chapter for the purpose of interpreting, clarifying, carrying out, furthering, and enforcing
the requirements and the provisions of this Chapter. A copy of such administrative rules and regulations shall be
on file in the Office of the City Clerk. (Ord. 1848 § 2, 2014; Ord. 1748 § 1, 2008)

5.25.080 Audit.

Each Owner and agent or representative of any Owner shall provide access to each Vacation Rental and
any records related to the use and occupancy of the Vacation Rental to the City Manager at any time during
normal business hours, for the purpose of inspection or audit to determine that the objectives and conditions of
this Chapter are being fulfilled. (Ord. 1848 § 2, 2014, Ord. 1748 § 1, 2008)

5.25.090 Violations.

(a)  Any person who uses, or allows the use of, residential property in violation of the provisions in this
Chapter is guilty of a misdemeanor for each day in which such residential property is used, or allowed to be
used, in violation of this Chapter. Violations are punishable pursnant to Sections 1.01.140 and 1.01.150 and the
administrative citation provisions of Chapter 1.06 of the Municipal Code, except that the fine for a first violation
shall be two hundred fifty dollars and each subsequent violation shall be five hundred dollars.

(b} Notwithstanding the provisions of Chapter 1.06, any citation or pre-citation or courtesy notice issued for
violations specified in this Section may provide for a reasonable compliance date or time of less than fifteen
calendar days but at least thirty minutes from the date or the time the citation or pre-citation notice is given if,
due to the nature of the violation, a shorter compliance period is necessary or appropriate, as determined in the
reasonable judgment of the city official issuing the citation or notice.

(¢)  Upon the fourth or subsequent violation in any twenty-four month period, the City Manager may suspend
or revoke the Vacation Rental registration certificate for a Vacation Rental unit. The appeal and hearing
provisions of Chapter 1.06 shall apply to any revocation or suspension of a permit.

(&)  Any person who fails to timely register a Vacation Rental or pay any fee or charge provided in this
Chapter within the time required, shall pay a penalty in the amounts established by the City Council by
resolution. Such penalty may also include interest from the date on which the fee or charge became due and
payable to the City until the date of payment.

(&) The remedies provided for in this Section are in addition to, and not in lieu of, all other legal remedies,
criminal or civil, which may be pursued by the City to address any violation of this code or other public
nuisance. (Ord. 1848 § 2, 2014; Ord. 1748 § 1, 2008)
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5.25.100 Requirements not exclusive.

The requirements of this Chapter shall be in addition to any license, permit, or fee required under any
other provision of this Code. The issuance of any permit pursuant to this Chapter shall not relieve any person of
the obligation to comply with all other provisions of this Code pertaining to the use and occupancy of Vacation
Rental or the property on which it is located. (Ord. 1848 § 2, 2014; Ord. 1748 § 1, 2008)
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City of Palm Springs

J VACATION RENTAL ADMINISTRATIVE REGULATIONS

Subject: Property Watch List

Purpose

To establish criteria and a procedure to implement Palm Springs Municipal Code
Section 5§.25.070(0) pertaining to Vacation Rental Property Watch List.

Application

Palm Springs Municipal Code Section 5.25.070(c) authorizes the City Manager
to impose additional or special standards or requirements for (1) the
determination or placement of properties on the Property Watch List;
(2) placement or imposition of special conditions or performance standards for
Owners, Owner's Agents, Local Contact Persons, and their affected Vacation
Rentals on the Property Watch List; and (3) the removal of a Vacation Rental
from the Property Watch List.

This procedure applies to all Vacation Rental properties operating in the City of
Palm Springs, and all City employees, and/or City contractors, that administer the
Vacation Rental program and/or Vacation Rental regulations.

Procedure
A Placement on the Property Watch List.

The City Manager has determined that ‘good cause’ is as follows to place a
property of the Vacation Rental Property Watch List.

1. Two or more failure to respond to notification from the Vacation Rental
Hotline by the Local Contract Person in any given one-year period; or

2. Excessive bona fide calls by the public to the Vacation Rental Hotline as
determined by Vacation Rental Compliance; or

3. Excessive bona fide calls by the public to the Palm Springs Police
Department as determined by the City’'s Vacation Rental Compliance
officer or contractor; or

4. Two or more Administrative Citations issued by the Police Department to a

responsible person or occupant, for noise, and/or over occupancy, and/or
other violation of a vacation rental or other regulations; or

-1 -
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5. Two or more Administrative Citations issued by an Enforcement Official for
violation of Chapter 5.25 of the Palm Springs Municipal Code.

Any Vacation Rental that meets one or moe of the ‘good cause’ standards shall
be placed on the Vacation Rental Property Watch List.

Upon placement on the Vacation Rental Property Watch List, the Vacation Rental
Enforcement Official shall notify the Owner AND the Owners Agent, if applicable,
of placement of the Vacation Rental on the Property Watch List. The Notice
shall include any additional Special Conditions andfor Requirements as
determined by the City Manager pursuant to Section llI(B).

Additionally, the Enforcement Official shall notify the Hotline, the Police
Department and Vacation Rental Compliance, the placement of the Vacation
Rental on the Property Watch List.

B. Speciail Conditions and/or Requirements.

Upon placement on the Property Watch List the following special conditions
apply.

1. In addition to contacting the Local Contract Person, the Hotline shall
‘ immediately notify the Palm Springs Police Department of any call to the
Hotline for a Vacation Rental on the Property Watch List.

2. The Palm Springs Police Department is authorized and shall issue an
Administrative Citation or a Notice to Appear for any violation observed.
No Pre-Citation Notice shall be required or issued for a violation of a
provision.

3. Any other special conditions determined by the City Manager as
reasonable for the specific circumstances, including but not limited to:

a. Temporary increase in the minimum age required of the
Responsible Person.

b. Impose a requirement that the Owner or Owner's Agent, if
applicable, “meet and greet’ the Responsible Person at the
Vacation Rental Unit prior to occupancy.

C. Temporary reduction of the daytime and/or nighttime occupancy of
the Vacation Rental Unit.

d. Require the Owner or the Owners Agent, if applicable, to notify the

City 72-hours in advance of each occupancy and shall submit the
following information: Date(s) of the Rental Term, Responsible
person’s name, age, contact telephone number, list of all guests
and vehicles.
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C. Removal from the Property Watch List.

Vacation rental properties shall be removed from the Property Watch List after
60-days with no further incidents as contained in Section IlI{A) above. The
Enforcement Official shall notify the Owner or the Owners Agent, if applicable,
the Vacation Rental Hotline, the Police Department and Vacation Rental
Compliance, of the removal of a Vacation Rental from the Property Watch List.

IV.  Effective Date

This procedure shall be effective immediately.
(REV. 011/2014)

APPROVED: AS TO FORM:
DAVID H. READY ——2 DOUGLAS C. HOLLAND

City Manager ? City Attorney
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From: Colleen Clark <colleen.clark@ragers.com> ' '

Sent: Tuesday, November 25, 2014 5:45 PM 2044 NOY 25 PH 6: 02
To: CityClerk o

Subject: Vacation home rentals J ‘IC-I_'?YI t(:{é? e
Attachments: PS Home rentals Nov 25.docx; ATT126118.htm

November 25,2014

To: Jay Thompson

City Clerk, Palm Springs

Subject: Vacation Rental Ordinance
Dear Jay

We recently bought a house in the Twin Palms neighbourhood of Palm Springs in Dec 2012. We absolutely fell
in love with the neighbourhood, and region. We purchased the house with the intent to retire part-time in the
near future, and in the meantime rent it out with Vacation Palm Springs (VPS), with minimum rentals of 3 days
at a time. We have had extreme success in rentals with our home, as at this time we are unable to handle the
costs of monthly expenses, the renovations, without the help of the rental income. This was the sole reason we
purchased in this area, due to its rental availability. We have spent 100,000.00 in the last year in solar panels,
pool and deck renovation, replacement of pool pump, heater, new roof, HE A/C and Furnace. We would not
have been able to spend this money unless we had rental income. We also plan for future renovation and
improvements, but only if we are able to have rental income.

In the last year we have only had one complaint from a neighbour in relation to loud noise, and this was due to
a family with 3 young boys playing and laughing in the pool, which was extremely upsetting to be told to quiet
their children from enjoying the beautiful outdoor activities, while we have experienced that neighbours
grandchildren playing in their pool and would never think of calling and reporting their grandchildren’s noise.

We have been upgrading and renovating the house as we can afford it, supporting local business, which brings
home values up in the area, but could only do this with the help of rental income. We hope to retire within the
next few years and stay 6 months/yr in Palm springs. Many families have rented the house and appreciated its
mid-century modern style, and come to support the many activities Palm Springs has to offer. These families
spend a lot of money supporting the local businesses, restaurants, grocery stores etc.

We became aware that council may have a vocal group petitioning, suggesting changing the ordinance of
Vacation home rentals be changed to only monthly rentals. If this happened, [ have to regrettably state that we
among the many homes that receive rental income would sadly not be able to support keeping their homes, and
would be forced to sell. This would cause a huge glut of homes on the market bringing home values sadly
lower.

I would suggest there a few homes that are rented out by owner, and do not have the immediate response and
convenience of having a company responding to the complaints of noise, and therefore frustrating a few home
owners. | agree that these homes need to have surveillance and if they do not have a responsible person 19
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available to respond to noise complaints as we do with reputable companies as VPS, they should not have the
privilege of renting out their home. It is a problem of a few homes, that should not ruin it for the majority.

We sincerely hope that the council considers this wisely, as we and others would not be able to afford this house
without the rental income. We are committed to be responsible home owners in Palm Springs, and the Twin
Palms Neighbourhood.

With Thanks

Colleen Clark and Dr. David Ross
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From: gary@garylarson.net

Sent: Tuesday, November 25, 2014 5:54 PM MILNOV 25 PM 6: 02
To: CityClerk

Subject: Attention: Jay Thompson regarding: Include with Stafﬂubporbom ivac?tnoﬂ rental

ordinance please

Dear Council,

My name is Gary Larson and | am the owner of four properties in Palm Springs. Of them, one is my second
home and two are listed for rental with Vacation Palm Springs. Each of these properties was a foreclosure
requiring sizeable investments to make them acceptable for my personal use or as vacation rentals. Because
vacation rentals must compete with four star hotels in terms of amenities and quality standards, my
properties were remodeled to the nines — above and beyond the improvements one may typically see made to
a formerly foreclosed property.

| am familiar with the current vacation rental ordinances and support them. This is the case because the
current ordinance targets the behavior of vacation renters, but not their pocket books or retirement status. It
is one thing to legislate against obnoxious behavior (loud partying, raucous pool gatherings, drug use and so
on) as the current ordinance does, despite criticism of its enforcement. | believe the current ordinance is
sufficient, perhaps needing greater enforcement. [t does not, however, need more “teeth” to make it
somehow more effective at curtailing late night revelry.

The proposal to assign time-restrictions to vacation rentals (e.g. 30 day minimums) does not target obnoxious
behavior; it simply targets a wide swath of potential visitors to Palm Springs telling them they’re not welcome
in our city unless they have time and funds to stay for a month. It screens out both good and bad potential
vacation renters and leaves us with a situation of excess supply (of properties) and highly limited demand
{(only those coming for a month or more). How many people do you know, - aside from retirees - that might
have a full month to commit to their Palm Springs get-away?

Enriching the current ordinance with a restrictive time allowance for vacation renters is tantamount to
cancelling the planned Palm Springs vacations of many, redirecting others to neighboring desert cities with
less onerous ordinances, forcing still more to choose hotels over vacation rentals (if they can afford them) and
will, generally, have a depressive impact on the local economy. More importantly, it will likely force many
homeowners like me to re-think our ownership of these luxe houses and condominiums due to a major loss of
income via agencies such as Vacation Palm Springs. The knock-on effect for firms such as VPS will be lost jobs
as their revenue from short-term rentals is suddenly eliminated.

Finally, | have read the inflammatory opinions of anti-vacation rental “advocates” like David Carden Ir. and his
Organization “Protect our neighborhoods”. Relying on hysteria and hearsay rather than real data or economic
concern for the community as a whole, Mr. Carden makes no compelling arguments for even tighter vacation
rental ordinances. Instead, he invokes language like “protect” as if to imply somehow that vacation rentals are
attacking our city neighborhoods. His is not a true ‘community organization” because it excludes any
consideration to the many lives that will be adversely impacted should Palm Springs legislate-away a vibrant
component of our tourism-based economy.
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; Please consider the benefits of greater enforcement of existing guidelines and a continued focus on bad
’ behavior by certain vacation renters. Do not give way to the notion that only those with the time and money
to commit a month to a vacation rental are welcome in Palm Springs.

Many thanks for hearing my viewpoint.

Gary K. Larson
149 S. Avenida Elenora

Palm Springs, CA 92262

Gary K. Larson :
CELL: +1 310 880 0594 .
FAX: +1 480 772 4134 ;
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From: Leo Wolinsky <leo.wolinsky@gmail.com> o
Sent: Monday, November 24, 2014 5:13 PM 2014 NOY 24 PH 6: 30
To: Jay Thompson; CityClerk JA, S e

. . KR 2 K o ST
Cc: Lee V\{olmsky _ CITY eLERS
Subject: Vacation home rental policy
Hello,

My name is Leo Wolinsky and | am writing to express my support for the new regulations designed to piace reasonable
conditions on vacation rentals.

My wife and | have owned our heme at 867 N. Fair Circle for nine years and have had it available for occasional rentals
since that time. We didn’t buy it as an investment but as a way of experiencing the wonders of Palm Springs with the
possibility that we might retire there full time at some point.

The ability to rent out our heme when we're not using it has made this dream possible. In fact, every dime of income we've
generated from the rentals has been pumped back into the house to improve it and make it a real asset for the
community.

We understand the concerns of some homeowners and support reasonable regulations to assure they can live in peace
and quiet. But a complete ban ban on rentals would be bad for the community.

We rented a home on Rose Avenue before we decided to buy. It was that experience that made us want to go ahead with
the purchase. If we had been unable to rent, | don't think we would have done so.

We already limit rentals to no more than 4 persons. We also charge a high rent because of the great condition and high-
end amenities that our home provides. The result is we attract renters who have money to spend but don't want the hotel
experience. They spend a great deal while in town, supporting local merchants and allowing the town to prosper.

Most home owners who rent their homes are responsible and willing to work with the city. Please don't give in to the small
minority who have their piece of heaven but want to deprive others of the same experience.

I am happy to answer any questions and can be reached at this email or by phone at 323-654-0994.
Thank you for your consideration.
Leo and Lee Wolinsky

867 N. Fair Circle
Palm Springs, Ca. 92262




.laz Thomeson -

IR PR R
From: Leo Wolinsky <lec.wolinsky@gmail.com> .
Sent: Manday, November 24, 2014 5:13 PM ZNlINﬂV 2k PN T 50
To: Jay Thompson; CityClerk S T g
Cc: Lee WOIinsky _ JA iéTT Y GLERK
Subject: Vacation home rental policy
Hello,

My name is Leo Wolinsky and | am writing to express my support for the new regulations designed to place reasonable

conditions on vacation rentals.

My wife and | have owned our home at 867 N. Fair Circle for nine years and have had it available for occasional rentals
since that time, We didn't buy it as an investment but as a way of experiencing the wonders of Palm Springs with the
possibility that we might retire there full time at some point.

The ability to rent out our home when we're not using it has made this dream possible. In fact, every dime of income we've
generated from the rentals has been pumped back into the house to improve it and make it a real asset for the

community.

We understand the concerns of some homeowners and support reasonable regulations to assure they can live in peace
and quiet. But a complete ban ban on rentals would be bad for the community.

We rented a home on Rose Avenue before we decided to buy. It was that experience that made us want to go ahead with
the purchase. If we had been unabie to rent, | don't think we would have done so.

We already limit rentals to no more than 4 persons. We also charge a high rent because of the great condition and high-
end amenities that our home provides. The result is we attract renters who have money to spend but don't want the hotel
experience. They spend a great deal while in town, supporting local merchants and allowing the town to prosper.

Mest home owners who rent their homes are responsible and willing to work with the city. Please don't give in to the smali
minority who have their piece of heaven but want to deprive others of the same experience.

[ am happy to answer any questions and can be reached at this email or by phone at 323-654-0994.

Thank you for your consideration.

Leo and Lee Wolinsky
867 N. Fair Circle
Palm Springs, Ca. 92262
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November 24, 2014 CITY §LERK

Palrn Springs City Council
Palm Springs, CA

Honorable Mayor and City Council;

We have been informed that you will be meeting on December 3, 2014 to discuss further restricting the
short-term rentals within Palm Springs. We are unable to attend the meeting but would ask that this
letter be entered into the public hearing record.

Having traveled to Paim Springs on many occasions and having stayed in short-term rentals in the City,
we decided early this year to invest in the area. Dug to your current ordinance regulating such rentals,
we knew that Palm Springs was one of the most restrictive of the surrounding cities. In fact, we seriously
considered buying in Paim Desert or Rancho Mirage, to avoid such requirements; however, after careful
review of your regolations, we found them relatively fair to all parties. In August we purchased a home
on Monterey for nearly % of a million dollars. After buying the home we spent several days in town
furnishing the house and, in various ways, contributing significantly to the local economy.

in addition to renting the home we plan to spend a couple of months of each year in it and, hopefully, at
some peint in our lives move to Palm Springs. Clearly with these visits and those of our guests, the City
will not only benefit from the Transient Occupancy Tax, but all of the other spending associated with a
vacation destination. Qbviously, should the City further restrict short-tarm rentals, these revenuas will
shift to all of your surrounding cities from Palm Desert to La Quinta; our guess is their governing bodies
and staff would much appreciate the windfall.

in summary, the short-term rental of the home is essential to our finances and was the basis for our
being approved for a mortgage. The elimination of this income would create a hardship on our families
and result in our being forced to sell the home, or possibly lose it to foreclosure, We are asking the
Council take no further action to restrict such rentals and, if anything, look at ways to further encourage
visitors to enjoy all that Paim Springs has to offer.

bert Norman
David Bates
14776 Surrey Junction Lane
Sutter Creek, CA 95685
{2091 296-4917

gt
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From: Chris Lim <chris.lim72@gmail.com> L

Sent: Monday, November 24, 2014 5:51 PM 2014 NOV 24 pi 7:99

To: Jay Thompson _ |

Subject: Fwdl: Vacation Rental Qrdinance N LA A |
ubj A ciTy GLERK

Dear Jay-

I am writing this email to express my concern for the vacation rental ordinance for the City of Palm Springs. I
hope you will support this because it have help bring revenue to the City of Palm Springs and also tourist to the
city and local business have increase the revenue from outside visitors.

This 1s a win-win situation for the City of Palm Springs, business owners and the homeowners renting out their
home as a vacation rental.

If you stop the support of this ordinance then the City of Palm Springs will lost the revenue income and also the
business lost revenue.

1 am very supportive of the vacation rental ordinance.

Please support and let vacation rental ordinance continue so the City of Palm Springs and local businesses will
increase their revenue and it's a win-win situation.

In every states, cities we do need the tourist to help lift the economy and they come to spend their $$ in our
town.

Thanks,
Chris
510-504-0468




Jay Thompson '

From: Chris Michalik <chrism86@gmail.com> B A S
Sent: Tuesday, November 25, 2014 852 AM

3
To: Jay Thompson ZU'I'NOV 25 AMII: 3%
Subject: Include with Staff Report on Vacation Rental Ordinance  JA, S Vhi, . ..
Attachments: PS Letter 11-24-14 pdf CITY CLERK

Dear Mr. Thompson,
Please find attached a letter with input regarding the Staff Report on Vacation Rental
Ordinance.

Please let me know if there are any further questions.

Best regards,
-Chris Michalik
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November 24, 2014 2014 NOV 25 AMIL: 30

Christopher Michalik and David Lee JA SikL. L
862 E. Garden Road CITY CLeEni

Palm Springs, CA 92262
(415)254-3056

Palm Springs City Council
3200 E. Tahquitz Canyon Way
Palm Springs, California 92262

Subject: Include with Staff Report on Vacation Rental Ordinance
Dear Palm Springs City Council,

| am writing to express my strong opposition to a potential ban on vacation rentals in the City of Palm
Springs. | come to this topic as both a former renter of vacation homes, having rented multiple times in the
area, and as a recent buyer. We purchased a home in Palm Springs this past August after visiting the city on
a number of different occasions, (New Year’s Eve, Coachella music festival, etc.).

We enjoyed the balance that the city offered as a place with strong neighborhoaods, distinctive architecture,
and the diversity and activity of a vacation destination. After our visits, we decided to buy a home in Palm
Springs. The city won us over that much. We envision ourselves retiring at our house when that time
comes. There is no doubt that we will take care of our home and contribute to a clean and vibrant
neighborhood. For now, we plan to visit as often as possible, and offer our home as a vacation rental to
other discerning visitors like ourselves.

If the city decides to pursue an ordinance of no vacation rentals, | fear for the impact on the city. | fear for
the loss of economic activity and the benefits that activity provides to the city. | fear for the loss of diversity
that would occur as people who want to stay together as a group and have their own space, lose that
opportunity and find a different place to visit. And finally, | fear that we, and many others, would be forced
to sell our house in the desert without the supplemental income we expect from renting when we are not
staying there ourselves.

As | said earlier, one of the draws for us to Palm Springs was balance. A potential ban on short term rentals
is the farthest thing from balance. Guests need to behave and respect their neighbors, and those that do
not, should be punished, and should look for a different place to return to in the future. I have no problem
with this at all, and as a frequent visitor and eventual resident, would expect the same. But a rule like this
will have really devastating consequences for what | consider to be a truly underappreciated gem of a city.

I trust the Council will act with balance, and allow Paim Springs to continue to be a world class destination.

Thank you for your time and cansideration.

/ 3 ‘A/ M /é{c”ft’ s_wgc’"’{

Chris Michalik David Lee




Jay Thompson

From: Susan Berger <sunaray595@gmail.com:> R

Sent: Tuesday, Novernber 25, 2014 10:58 AM 201

To: Jay Thompson "HUV 25 AHH: 3
Subject: Include with Staff Report on Vacation Rental Ordinance JA, ’

2 Tk -
Dear Mr. Thompson,

I respectfully request that my letter below be included in the official statf report on vacation rentals.

We purchased our lovely home in Twin Palms two years ago and definitely knew that we would depend on
rental income in order to keep and maintain our home. We had rented for many years in Palm Springs before
deciding to buy our home as an investment in the Palm Springs community, which we preferred overall the
other areas of the Coachella Valley. We would never have made this substantial investment if we knew that we
could not rent our home. The management company we use has been very diligent in screening our potential
guests and we feel we have been good and conscientious landlords in our quiet neighborhood. In general, our
guests rent on a monthly basis, with some weekly and even fewer long weekend renters.

We utilize local companies in the maintenance of our home - pool service, landscape and yard maintenance,
local repair services and regular service on A/C, etc. providing income for local people.

We have just made another substantial investment in our home in the form of a solar roof system - just
completed at a cost of over $50,000 - and will be on-line with So.Cal.Edison within several weeks. We feel that
this investment is our commitment to a more green and ecologically aware Palm Springs community, where we
hope o retire in a few more years.

We know that our guests sharing in the experience of our home make a huge monetary impact in the Palm
Springs business community in shopping, renting vehicles, dining and all aspects of vacationers in a wonderful,
warm destination for people from all walks of life - from many states & countries who take back the Palm
Springs experience to share with friends and family, spreading the word of this wonderful, welcoming city.

Please understand that without our rental income we would definitely be forced to sell our home, as we are sure
is the case with many other owners. This could have a large impact on the real estate market if a substantial
number of current owners were forced to sell their homes, very possibly lowering the value of all homes in the
area if the market was suddenly overloaded with homes on the market. '

We ask that you consider all the ramifications of a possible ban on short term rentals before rendering a
decision. A ban would have a monumental impact in many ways on the entire Palm Springs community.

Sincerely,

Susan and Ray Berger
1160 E. Marion Way
Palm Springs, CA. 92264




Jay Thompson

From: Sheila Hansen <chattadog@roadrunner.com> IR ERTE

Sent: Tuesday, November 25, 2014 10:24 AM s 3
To: Jay Thompson 2044 NOY 25 AMil: 3"
Subject: Include with Staff Report on Vacation Rental Ordinance o

S e
AlC‘ITY GLERA
Dear Mr. Thompson,

| respectfully request that my letter balow be included in the official staff report on vacation rentals.

Sent from my iPad

| have owned my condo in Palm Springs since 1993 and have made many improvements.

The rental has helped me financially as | plan to retire there in five years. My renters have contributed greatly to the
economy in the city. | hope that you make this consideration and allow our renters.

Sincerely

Sheila Hansen

Owner
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From: John Granger <jumungijohn@yahoo.com> o
. : 135

Sent: Tuesday, November 25, 2014 9:38 AM 01 NOY 25 Ant

To: Jay Thompseon o ‘

Subject: Include with Staff Report on Vacation Rental Ordinance JA+ -2 it o >

CITY GLERK

To whom it may concern
My wife and | have purchased a condo in Palm Springs a couple of years ago because we love this city and eventually want to spend our winters here to play
golf and tennis. We have spent a fair bit of money to fumish our condo and do renovation work which has gene right back into the economy of Palm Springs.
Presently the condo is used for vacation rentals as we need this income to help offset some of the costs of owning it. Without this income we would be forced to
sell the condo and probably end up spending our vacation time and dollars somewhere else.
Sincerely, John Granger
Dear Mr. Thompsen, | respectfully request that my letter beiow be included in the official staff report on vacation rentals.
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From: ppokm@msn.com o

Sent; Monday, November 24, 2014 8:46 PM 7014 NOY 25 AMIL: 35

To: Jthoempson@psca.gov; Jay Thompson

Subject: Please include with staff report on vacation ordindace revigw - - < =
CiTY GLERR

Dear Mr. Thompson,

We respectfully request that our thoughts below be shared at the upcoming council meeting at which you plan
to review the vacation rental ordinance.

We first came to Palm Springs having found a beautiful home we could rent for a long week-end through
McLean Company Rentals. As soon as we walked through the doors of that home -- knowing what was
possible in Palm Springs -- we were sold on the desert lifestyle. We knew at that moment where we wanted to
retire. Within three months, we had purchased our home in Palm Springs.

As finances tightened, we soon realized that for us to be able to keep our retirement home we would have to
share it with others. We contacted McLean Company Rentals and worked with them to make our home
avatlable to others as a rental so that we might one day realize our dream of retiring to Palm Springs.

We soon learned that the people who were renting our home love it -- and Palm Springs -- almost as much as
we do. We know for a fact that at least two couples who have rented from us ultimately bought homes in Palm
Springs. We received a beautiful email thanking us for introducing them to the desert.

The threat of having this opportunity taken away from us will not only seriously jeopardize our dream of
retiring in Palm Springs, but also upset this beautiful dynamic where people -- who do not want to stay at a
hotel for privacy, comfort and financial reasons -- are introduced to this beautiful city. Renting a home or a
condo gives the renter a much more realistic representation of the desert lifestyle than does staying at a hotel.

Moreover, we can only imagine that losing short-term rentals will have a negative impact on the economy of
Palm Springs. Short-term renters spend far more dollars in the local economy than do long-term renters. First,
they spend more money on their lodgings. Second, they are here for a shorter time so they will necessarily get
out to the restaurants and shops rather than staying home as often as the longer-term renters do. The percentage
of time they spend out and about in the Palm Springs area -- rather than staying home -- is far higher than long-
term renters. In addition, we have several short-term renters who come more than one time a year and to think
that they would be denied the ability to rent the privacy and comfort of our home is really sad. They love it here
and we would bet that they have more than one conversation per visit about how to make Palm Springs their
primary home. There is NEVER a return visit for us when we do NOT find a Palm Springs Life and countless
other local magazines laying around. These people look to spend money.

And, they do not tear up our home. Our home looks far better today than it did before we started renting it: not
only because we invest in it, but these people -- the renters -- really take good care of our home for us. We are
sure there are anecdotal tales of renters destroying homes and disturbing neighborhoods, but we would guess
these incidents are rare and exaggerated.

As for how we personally have impacted the local economy, we have spent significant dollars renovating and
maintaining our home. Those are dollars we would NOT spend if we didn't need to keep our rental property in
excellent condition. Local contractors, local home improvement stores, pool service companies and gardeners
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are just a few businesses we benefit here because we rent our property. We also spend money whenever we
visit and go out to the local restaurants, shops and casinos.

Short-term rentals represent more than half of our rental income. Losing that source will affect our ability to
keep this home for our retirement. We wouldn't just lose a source of income. We'd lose a dream as well.

We'd also venture to guess that even the most vocal opponents of short-term rentals would second-guess
themselves were they to find themselves in a situation where they needed to move to an apartment and rent out
their home so they could ultimately keep it when their finances improved. Please do not take this option away
from any of us -- whether we realize we need the option...or not.

Thank you so much for giving us the opportunity to share our story.

Paul Odroniec

Keith Myatt

2845 Sundance Circle East
Palm Springs, CA 92262
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From: Chuck Davis <pacrity@pacbell.net> Cobe

Sent: Monday, November 24, 2014 8:25 PM . A
To: Jay Thompson 214NOY 25 AK 1= 35
Subject: Include with Staff Report on Vacation Rental Ordinance Jh. 3 il

Dear Mr. Thompson,

| respectfully request that my letter below be included in the official staff report on vacation rentals.

Charles Davis
2261 Market St #287
San Francisco, CA 94114
Phone: 415-648-4800 Fax: (415) 684-7700
Cell: 415-264-8400 Email: pacrlty@pacbell.net

November 24, 2014

To Palm Springs City Council
c/o Jay Thompson

RE: Vacation Rental ordinance

I want you to know I purchased my condo in downtown Palm Springs 2 years ago. I have a lot of friends
there and plan to eventually retire there. I have made significant improvements to the property and it
would create a financial hardship if I could not rent it, to the point where I would have to sell it. 1 would
never have bought the place if I had known that I couldn’t rent it. I do visit and reside in my condo
about 6 times a year for 10 days or more. When my friends and guests are there we dine out at least
twice a day every day in Palm Springs eating and drinking establishments. Since we are downtown we
are in walking distance to everything, and we hardly ever use the car or leave Palm Springs. We just love
it and I would sure hate to have to give it up. ‘

Sincerely,
Charles Davis
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From: Ian Lewis <hannian@yahoo.com> R

Sent: Tuesday, November 25, 2014 12:58 PM 201t NOY 25 PH | e}

To: CityClerk JA, i !

Subject: Include with Staff Report on Vacation Rental Ordinance R b
CITY eLenry

My husband and | were informed, that group of people is going to force a council meeting on
December 3rd in an attempt to abolish existing short term rental properties from operating in Palm
Springs.

There are always groups in every community, that are "blessed with the NIMBY concept".

What they forget is the fact, that they are cutting their noses to spite their faces.These are not the
people who create new jobs, attract new businesses and add financial worth to the city.

Had this been the case, the business section would never have fallen on bad times as it did.
Remember, "it is the empty can that makes the noise".

We purchased our property at a time when Palm Springs was quiet and many of the stores were
boarded up. We found a home in extreme poor and neglected condition, but saw an opportunity to
improve and beautify it. In the process we put a lot of our time and money into the renovation.

Our plan was to have the property managed by a professional company. This would allow other
people to enjoy Palm Spings' lovely weather and at the same time, have a little income for our
expenses while waiting to retire there some day.

Since then Palm Springs has come a long way; new stores have opened, great Restaurants are
offering a fine evening out and more plans are in the works to revitalize the city further.

Each year more people fall in love with this once again vibrant city.

They are spending their money to have a good, albeit sometimes short vacation.

We are happy to give people from the North and elsewhere, the chance to learn about the Desert and
its surroundings.

Should we be unable to pay our expenses until we are moved there permanently, we will be forced to
sell our home and give up our dream to retire in Palm Springs.

It would be a sad day, when the NIMBY syndrome can force Palm Springs into destroying what you,
the City Fathers, have worked so hard to rebuild.

Thank you for hearing our story.

lan & Hannelore Lewis
937 Sundance Circle N.
Palm Springs, CA 92262
hannian@yahoo.com
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From: Marty Kovacevich <martyko@hotmail.com>

Sent: Monday, November 24, 2014 9:28 PM 2014 NOY 25 AM 7:56
To: CityClerk | JALSS The, L
Cc Martyko@hotmail.com CITY CLERX
Subject: Include with 5taff Report on Vacation Rental Ordinance

Dear Mr. Thompson,

I respectfully request that my letter below be included in the official staff report on vacation rentals

Dear Patm Springs City Council,

| have been a home owner and vacation rental property owner in Palms Springs for the past 8 years. | am
strongly against a 30-day minimum ordinance for vacation rentals. | will cite the following reasons for why |

oppose this proposed ordinance:

1)

2)

3)

4)

5)

Palm Springs is a resort community. | would imagine that 80%+ of the city’s revenues come from
travel and tourism. Why would we want to restrict options from visitors coming to enjoy our beautiful
city?
Using my neighborhood (Vista Las Palmas) as an example, there are 60%+ of residents who are part-
time. The improvement in real estate values in the past 3 years is largely due to the fact that buyers
are locking for 2" homes in the Coachella Valley. Many homeowners rely on additional rental income
to cover the costs associated with owning their second home. We want to avoid the situation of past
years when Palm Springs homeowners defaulted on their loans and homes sat derelict and abandoned.
Palm Springs is a family-friendly city. Many families can’t afford to spend $300+ per night/per room
for families of 4 or more. They are also looking for a more private and social environment that only a
home can provide. Where will these 1,000s of families go if they can’t rent a house in PS? I'll tell
you....they’ll go to Rancho Mirage, La Quinta, etc. That’s $M of lost revenue to PS businesses and tax
base.
| have owned a vacation rental property located in a HOA community that currently has a 30-day
minimum rental ordinance. | also have a vacation rental property located in Rancho Mirage. Both
properties appraise for S900K+ and are beautiful properties. After less than 1 year, however, | have
decided to sell the property with the 30-day rental minimum. Bottom line, | am losing money because
| can’t attract renters who are looking for 30-day rentals. Now, | can’t afford the property because the
30-day limit is too restrictive!
Palm Springs already has fair and appropriate vacation rental ordinances in place to address:

a. amplified sound outside

b. too many cars in driveway

C. over-occupancy
Let’s just enforce the vacation rental ordinance in place and address the isolated offenders. We cannot
penalize all owners who want to rent their homes based on a few isolated incidences.

Best regards,
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Marty Kovacevich

1045 W. Capistrano Ct.
Palm Springs, CA 92262
martyko@hotmail.com

323-574-0574
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From: Harker Trust <harkertrust@gmail.com>
Sent: Tuesday, November 25, 2014 9:06 AM 2014 NOY 23 AM 9: N
To: CityClerk JA S
Subject: Include with Staff Report on Vacation Rental Ordinance eiTy GEER : .

Dear Members of the Palm Springs City Council,

As a resident of Palm Springs, as well as a vacation home owner, | am writing to express my concern about the small but
vocal group who is trying to force even stricter limits on vacation rentals, most recently, pushing for a 30-day minimum
rental.

My family has owned a vacation rental home in Palm Springs since early 2013, and we have heen vigilant in ensuring that
it is an asset, not a burden, to not only the neighborhood, but to the city as well. We work closely with our vacation rental
management firm to ensure that all codes, ordinances, and laws are followed, going above and beyond what is required.

We require a 3-day minimum rental, and our vacation rental firm personally checks in each guest, reminding them of the
rules and laws as guests in our wonderful city. On the rare occasion when a neighbor has complained about cars parked
in front of his house, we and the vacation rental firm dealt with it immediately, and we now remind every guest to use the
parking provided with our home, in the driveway, garage, and in front of the home as a courtesy to this neighbor.

We strongly believe that vacation rental homes, when managed by reputable firms such as the one we utilize, are a
tremendous asset to the city and people of Palm Springs. We have upgraded the home, and maintain it at a high level, so
that it has helped boost home values in the neighborhood. Strong enforcement of existing regulations on the books is
appropriate; more regulation is not.

Likewise, in the Deepwell neighborhood where | reside full time with my hushand, there are vacation rental homes,
including one directly across the street, and we have no complaints.

Patm Springs has been a vacation destination long before many of the current and vocal anti-vacation rental people
moved here. Vacation homes generate significant income in taxes, to local businesses, and to the overall economy. The
recent Palm Springs Sun article noting the increase in air traffic to Palm Springs is an indicator of how desirable a
destination our beautiful city continues to be. Vacation rental homes are an important and necessary component, as many
families prefer to travel together and stay in a home.

Any action that would discourage vacation rentals by visiting tourists would seriously and negatively impact the valley's
economy, and we strongly urge you to oppose any measures that would make it more difficult for responsible owners like
ourselves to rent our homes to responsible visitors.

If you would like to know anything further about our experience, please do not hesitate to contact me directly.

Sincerely,

Andrew Harker
The Harker Family Trust
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From: Bruce Gordon <bruce.gordond4@gmail.com> 2004 )

Sent: Tuesday, November 25, 2014 2:17 PM UIkNOY 25 PM 3: 37
To: CityClerk JA 5k

Subject: Fwd: Include with Staff Report on Vacation Rental Ordinance CITY 6LF At

Dear Mr. Thompson,
I respectfully request that my letter below be included in the official staff report on vacation rentals.

About 4 years ago, my wife and I bought a house in Palm Springs to use now and hopefully retire to in a couple
of years.

Since purchasing the property, we have made numerous improvements to our house in both the interior and the
exterior. The work was done entirely by local contactors and materials and furniture was all purchased locally in
Palm Springs.

Furthermore, when we are in Palm Springs, we treat it like a vacation. We eat out locally regularly, attend
movies, shows and buy all manner of goods and services locally.

We discovered Palm Springs originally because we rented someone else's vacation home in the past and loved
the area.

We were able to swing the purchase of this home because we knew that we could rent out our home when we
were not using it. If we were not able to vacation rent our home, it would create a financial hardship for us and
we would likely have to sell the house.

By the way, I am sure you understand economics. If even a small number of current owners had to sell their
property if they were not able to rent their homes, this would create excess home inventory and lower the values
of everyones homes, not just the vacation rental homes. In addition to unhappy residents, in the long term, I
believe that this would lower all home assessments and consequently lower revenues to the city. This could
impact city services like the police. (As an aside, our home has been broken into 3 times. With respect, I
sincerely believe that additional support of our great police force should be your focus, not hamstringing people
like me, who are investing in the long-term well being of Palm Spriings. Do you really want to lower tax
revenue and have it effect the police and other city services?)

I would never have purchases a home here if I known that [ couldn't rent it out.

I have seen all manner of renters in my time here. They are happy, polite, well intentioned and free-spending.
They are a unique positive force in the community, just like the people who own these homes.

I urge you to defeat this proposed vacation rental ordinance.
Thanks you.

Bruce Gordon
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November 26, 2014
To the Palm Springs City Council
Re: Vacation Rental Ordinance

I am writing in opposition to a minimum time on all rentals in the city of Palm Springs. As a
home owner, | believe this change would be contrary to the charm of Palm Springs. It would
also impact a steady stream of revenue for the city. Sure, if you want to spend a weekend in
Palm Springs you can stay at a large chain type of hotel but the magic of Palm Springs is the
opportunity to pop in for a short 3-10 day visit, while relaxing in a home environment with
friends & family. This is dream-like. It’s the reason my husband and | bought a home in Palm
Springs. After visiting for short visits — long weekends and up to 10 days — staying in rental
homes and with friends over the last 10 years we decided to buy a home. Our goal is to be full
time residents of Palm Springs.

We've had friends and family visit for brief periods but we also rent it out and it is always being
rented for weekends and short stays. This generates income for the city of Palm Springs. We
and our renters always visit the many restaurants, bars, spas and shops. Money is spent in the
city of Palm Springs because of these short visits/stays. A required stay of 30 days would
impact revenue to the restaurants, shops and bars {in my opinion) because fewer people would
stay/visit. If | want a hotel environment | can go to any city.

Our neighbor loves that we rent for shorter periods since its quieter a majority of the time.

| believe a 30 day minimum is contrary to the growth of the Palm Springs if you want to
continue the steady stream of tourist and visitors.

Sincerely,
Rick Gubbels

674 S Grenfall Rd.
Palm Springs, CA 92264
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From: Ty Neal <ty.neal@matchbox369.com>

Sent; Wednesday, November 26, 2014 8:21 AM

To: CityClerk

Subject: Jay Thompson -- Include with Staff Report on Vacation Rental Ordinance

To Palm Springs City Council:

Ty Neal here, partner at Matchbox Restaurant on Palm Canyon Drive and proud homeowner of a beautiful home on High
Drive ----

It is with great disappointment to hear that there is a movement afoot to change the vacation rental policy to a
minimum of 30 days. This type of thinking feels like a step backward and harmful to the recent gains in the community.
We have been in business for almost 10 years at Matchbox and the "pendulum” is swinging toward a better future ---
lets keep it going!!

Just a quick story at how the current vacation rental ordinance is working as intended --- From a business standpoint for

us and many business owners in the community, TOURISM is the Golden Goose. We should be doing everything we can |
to encourage visitors, even short term visitors. The economic vitality that tourism can bring is well documented and

crucial to the success of Palm Springs.

And from a personal standpoint ---

We love the community and beauty of Palm Springs --- so much that we bought a home in the famous Las Palmas
neighborhood. We are in love with this mid-century enclave and have, like many other like-minded owners, invested
mightily in the details of our home. There is pure personal and economic motivation to keep our home beautiful and
drawing top renters to the area. For us, ownership of this home DOES depend on the robust and healthy rental market.
A note on noise --- Vacation Palm Springs, the company that assists us in our rental plan, reports that ZERQ calls have
come to them because of 'rowdy renters' --- not surprising to us given that the quality of the person that would rent our
home is EXACTLY the type of person that we would desire to come enjoy AND SPEND in our community.

We look forward to continued investment in Palm Springs. Our hope is that a new generation will be able to experience
a healthy and vibrant Palm Springs --- one that is growing! One with a respect of a really fun past and a plan toward the
next generation of success!!

Best,

Ty Neal

Co-founder

Matchbox Food Group
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Sent from my iPhone
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From: Alison Haynes <alisonehaynes@gmail.com> 20ILNOY 26 AM 9: 16
Sent: Wednesday, November 26, 2014 9:03 AM

To: CityClerk JA. .5 r-,..ﬂ‘. e
Subject: Vacation Rental Ordinance CiTY ELER Y
Hello

As a frequent vacationer and vacation home owner in Palm springs, we wanted to write to you to
share our concerns regarding proposed changes to the minimum rental term. We operate a very
successful vacation home in El Rancho Vista Estates at 3666 E Paseo Barbara, We have had our
home professionally managed by Vacation Palm springs for the past two years, and have
received no complaints to police, and absolutely no complaints from our direct neighbours, who
we check in with frequently.

Our home, as with others would not operate anywhere close to break even if the minimum stay
was increased to 30 days. A great many of our rentals are less than a week, drawing from LA
and San Diego. People are attracted to the many events and festivals or even just a nice blast of
desert heat, but the majority of travellers simply cannot afford a 30 day holiday budget or time
wise!

The hotel inventory in the area simply could not absorb the extra demand, and frankly the
customers are different. We and those who choose to stay in homes like ours prefer a private
pool and the space that a whole home provides. Palm Springs tourism is marked by a culture of
pools, scenic views and relaxation with friends. Private homes are the perfect venue for that, and
the number of popular rental homes in Palm Springs is indicative of that.

Tourism 1s a driving force in Palm Springs. It is vital in improving the local economy, providing
jobs, and creating an awareness of the unique features of the area. It is driving the real estate
market, which has seen a significant upswing in recent years. Without short-term rental homes, I
firmly believe that the young groups and families from L.A. and San Diego, who have recently
returned to Palm Springs as events like Coachella and Stagecoach have put it back on the map,
will find other, more welcoming places to go.

We, like numerous others, have been actively looking to purchase another rental property in
Palm Springs, but if this change were made, we would be choose to purchase in another desert
city or even state,and likely consider selling our existing home. I would imagine that many
would do the same, thus putting downward pressure on the real-estate market and would drive
city tax revenues and tourism down. The most likely outcome would be that many homeowners
would simply use services like Aribnb and do illegitimate renting for short stays and deprive the
city of this important revenue stream.
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Our very special tract has many well run rental and this growing rental market has led to
homeowners spending a lot of money to restore their homes and make Palm Springs a better
place with more restored mid-century properties. Without the short-term rental market, this
trend may well be reversed just as it is getting started. Our own home, which you can look at by
clicking the link below, has actually been featured in a recent campaign by the Palm Springs
Tourism Agency. This is what people expect when they come to Palm Springs.

https://vacationpalmsprings.com’home detail. php?home name=vacation-home-palm-springs

Sincerely,

Craig Haynes
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From: Randy Baidas <rgbaidas@gmail.com> ' TR
Sent: Wednesday, November 26, 2014 9:11 AM C 1
Ser e T014NOY 26 AN 9: 15
Cc: michael@vacationpalmsprings.com Y VR
Subject; Rental ordinance discussion CITY €LERA

To Jay Thompson,

As property owners who rent thru VPSR. We would find an attempt to regulate residential housing to a monthly
period of time unlawful n contrary to the city,s interest.

The need to enforce existing regulations over noise or parking issues within the existing permit system will go a
long way in making our city an international center of hospitality. The growth of internet generated rentals
outside the permit system is a separate and integral problem regarding the legitimate rental regulation of our
home here in the city.

If we can offer any insight please feel free to contact us.
Thank you,
Randy Baidas

016-403-8242
Rgbaidas(@gmail.com

Cc: VPSR. Michael Loveless
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To the Palm Springs City Council JA ‘é":.,.SY] gfﬁf{p{) .. November 26, 2014

RE: Vacation Rental Ordinance

| am writing on behalf of the Palm Springs Rental Ordinance that is being presented for
discussion at the December 3, 2014 meeting. | am very much opposed to creating an ordinance
that limits 2 Palm Springs rental to 30 days or more. Let me provide my story and thoughts.

| have been coming to Palm Springs for over 10 years. During that time | have bsen a weekend
renter staying as little as 3 days but also up to ten. Most of the time these trips to Palm Springs
rasulted in anywhere from four to eight other friends joining us for relaxation and a fun
gathering. Many times these guests were first time visitors to the Palm Springs area. Having the
ability to share Palm Springs with friends in this type of setting cannot be paralled in a regular
hotel accommodation. We are able to cook, eat and relax in a private setting that you simply
cannot experience in any other kind of setting. Many of these friends are now regular visitors of
their own to Paim Springs much in part to the wonderful experiences they had during their iong
weekend stay. They and many others would not be making these regular visits if their only
options were 30 days or more. The economic impact would be quite significant I'm sure.

In March of 2014 my husband and | purchased a home in the Warm Sands area. This is where
we want to retire. We are both in aur mid 50's and we needed a plan. The ability to rent our
home to guests on a short term basis while we continue to work in another part of the country is
the only way we could afford to have our dream come true. We have made every effort to make
our home a wonderful Palm Springs experience for our guests. Based on the feedback and
comments we have received | believe we have succeeded. Many of our guests indicate, “|
would come back and do this again!" Also, based on comments from our neighbors we have
had well behaved visitors. Our neighbor commented just last week that he thoroughly enjoyed
an italian family who rented our home for a week. The ltalian family feft the same way and that
exparience wouldn't have occurred in any other setting.

| hope you strongly consider the ramifications for the many hundreds of us who have rental
homes in Palm Springs. | strongly believe the housing market would decline () know for a fact
we would not have purchased the home we did) along with a huge economic impact you would
experience in your tourism industry.

Feel free to contact me if you have any questions.

Regards,

Tracy Lewis
674 S. Grenfall, Palm Springs
515-707-8637
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From: Glen Miller <glenm@petpartners.org> LA
Sent: Wednesday, November 26, 2014 8:54 AM 2004 NUV 26 AM 9 0 3
To: CityClerk JA, 5 0L .

Cc mcspain@gmail.com CiTY GLERR
Subject: Include with Staff Repert on Vacation Rental Ordinance

To Jay Thompson - Palm Springs City Clerk

My partner and | were drawn to Palm Springs not only for the weather but for the opportunity to preserve
and restore a mid-century home and the thriving vacation rental market.

In 2009, we purchased easily the worst house at the entrance to a lovely street. We spent more than
$200k over the next nine months restoring the home to its’ original architectural integrity with an eye
toward operating it as a vacation rental home until we can permanently relocate to Palm Springs upon
retirement in a couple of years. The home went from a dilapidated eyesore bringing home values around
it down to a jewe! of the neighborhood featured in national magazines Atomic Ranch and Seattle
Metropolitan touting the home and Palm Springs as a honeymoon destination

We care very much about our home and business and have actually been in favor of most, if not all, the
recent rules put in place regarding vacation rentals. We want quiet and respectful guests in our home
and already had an age 25 restriction in place. That said, we are very concerned that the city is
considering a change to the short term rental duration. A 30-day minimum stay will simply cripple our
business and we rely on this vacation rental market to cover our mortgage. That Palm Springs had a
vibrant vacation rental market was one of the primary reasons we purchased a home here rather than in
another city - and put our retirement on the line to do so.

Socially, we travel with extended group friends all over the age of 40. For ten years, we have rented a
large house every year in Sonoma, CA and we book through VRBO every single time. | am sure over the
years our group has spent tens of thousands of dollars on wine, shopping and dining at restaurants in the
area. If Sonoma restricted vacation rentals to a 30 day minimum our yearly trips to Sonoma would

stop. People just don’t take a month off for vacation. A change in the ordinance in Palm Springs woulid
not only cripple our own business and ability to pay our mortgage but have a very negative effect on
Palm Springs appeal as a welcoming destination - just as the city seems on the precipice of a grand
revival.

We implore you to keep the length of stay intact and thank the city council for striving for a reasonable,
fair balance in protecting everyone's property rights - both full-time residents and owners renting their
homes like us. ‘

Glen Miller
National Director, Communications, Media and Publications
T 425-679.5514 | C 206-790-5410

glenm@petpartners.org | etparthers.or,

'8 Pet Partners
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Michael Spain
Office: 206.274.2836

Mobile: 206.262.9907
www_newmanlaw.com
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Attn: James Thompson, Palm Springs City Clerk

Re: Palm Springs Vacation Rental Properties

Date: November 26, 2014

Dear Mr. Thompson,
We are a family of four ~ 2 adults, 2 kids and we all love Palm Springs!

Our desert story started when my wife’s family came in from Canada in the 70s and
rented vacation properties in the desert during the harsh Canadian winters. Krista
still has great memories of those times and about 10 years ago she took me on a trip
“down the memory lane” to show me where she used to spend time as a kid. [
immediately fell in love with the area.

Over the years, we've gone back many times renting hotels and when our kids came
along we started renting homes as it is substantially easier to do that coming in with
the little ones. In fact, we would probably have stopped coming after our kids were

born had it not been for the readily available home rental market.

After having rented a number of times and realizing how much we were spending in
the area, we started considering a possibility of purchasing our own property with
the eye to keep it for our retirement. A number of factors contributed to us making
this decision:

*  We would not have been able to carry the mortgage and expenses on our
own but there was great vacation home rental market and we thought that
we could offset some of the investment cost by renting out our property
when we were not using it ourselves

+ We found ACME and they made us feel completely comfortable in their
friendly but no nonsense, professional approach

We purchased our first property in Chino Canyon three years ago and we've been
super-happy with the city, our neighbors, the rental company and our little haven in
the desert.

As well as things went with Chino Canyon, we had an opportunity to make another
investment and we decided to come back to Palm Springs... We purchased our
second property in Palm Springs two years ago. This time we landed in Ruth Hardy
Park area, much more kid friendly and a very short walk to town.
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We use both properties ourselves and we encourage our friends to come and stay as

often as possible.

Wwith all that said, how do we contribute to Palm Springs as vacation rental owners:

1.

2.

We have already invested considerable amounts into beautifying both of our
properties both inside and outside (landscaping, etc.)

We have plans to invest into our properties on an annual basis. Keeping out
properties looking their best is our ultimate goal.

We're invested for the long run. We're not flipping... This is our vacation
dream that will turn into a retirement dream

We're tireless promoters of Palm Springs and all it has to offer: Modernism
week, art, antiques, restaurants, desert hikes, etc, etc...

We strongly believe that we've contributed to improving comps and
therefore local real estate values by making these investments and keeping
our properties in top condition.

All of the above is of course dependent on a thriving vacation rental market, which [
hope keeps on improving in the coming years and decades.

| would be glad to answer any questions you may have. Please feel free to call me
directly...

Best,

zath WL:, e

Alan Triger
646-552-1643
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Vacation Pools, Inc. -
¥ 014NOY 26 A 1J: 19

PO Box 10940 Indio, CA 92202 JA, syl L
(760) 775-0468 (760 775-0469 Fax CITY eLER K
License # CH3-856835

November 26, 2014
Attention: City Clerk and City Council Members of Palm Springs

We are writing in to let you know of the positive impacts we receive by having Vacation Rentals in
the Coachella Valley especially with a large concentration of homes in Palm Springs.

We service and maintain approximately 90 pool/spas/water features at homes in Palm Springs
alone, with over 70% of them primarily used as Vacation Rentals. The additional care and upkeep
level maintained by property owners in these homes is usually far superior to most homes lived
in by owners. The increased level of care helps with neighborhoods that have been less cared for
and increase property values in the area as well. Owners and real estate investors are cleaning up
older neighborhoods and dilapidated houses with the intent to use them for visitors to the Palm
Springs areas, a lot of times prompting these visitors to purchase second homes for themselves,

Our valley has always been very welcoming and open to guests from all over the world and
should continue to maintain that attitude so we will all continue to benefit from this beautiful
place we call home.

We benefit as a local business by these Vacation Rental homes and also by the business brought in
by outside visitors as they spend their money with other local businesses. Qur economy is
strongly tied to this and the hospitality industry we are so used to in this area.

Respectfully submitted;
GH

Gerald Hampton
President
Vacation Pools, Inc.
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From: Michael McCorkle <mike@eliotw.com> ‘ oL,
Sent: Wednesday, November 26, 2014 11:23 AM ? R
To: CityClerk Wskoy 6 Ay 3
Subject: Vacation Rental Ordinance - views A, 5, ’
- o
Cir Y G I‘Ef"-."n:l .

Mr. Thompson:

My partner and | purchased our home at 1515 S. Camino Real in 2013.

After visiting Palm Springs for years and seeing a number of our friends purchase homes there we decided to do the
same in order to prepare for potential retirement in a community that we have grown to greatly enjoy.

Although full retirement is still a few years away, we currently spend as much time as possible in Palm Springs, which has
helped us to appreciate the concerns of current full-time residents. However our ability to maintain this second home
for the future is made possible by renting out the home part-time. | feel that to date the City Council has done a fine job
in balancing the needs and rights of both constituencies -full-time residents and owners that rent their homes — and
hope that this equilibrium is maintained for the long-term character and prosperity of the city.

| believe that the revised Vacation Rental Ordinance is working well in this regard. | am sure your statistics prove that the
overwhelming majority of rentals occur without concern or complaint. The Ordinance as it stands allows for targeted
action against problem renters and properties without penalizing the wider majority of home owners and their
respectful tenants. | know for a fact that Acme house co., our rental management agency, has employed specific and
proactive measures to identify and handle problem renters. They have even conducted a very thorough outreach
campaign in the community to educate our neighbors as to these measures, earning praise from those they have visited
far their actions. Our neighbor often makes a point of telling us how good of a job Acme house co. is doing, proving that
the involved partnership of the rental community is making a difference.

The economic benefit of maintaining a responsible rental base is also worth mentioning. Although our property was in
fine condition when purchased, we have invested nearly $100,000 in upgrades and maintenance over the course of our
1 year of ownership. We will continue to reinvest the proceeds of our rentals in the coming years towards the upgrade
and maintenance of our home to ensure that it is in the condition that we desire each time that we visit and, ultimately,
when we take up full-time residency there. The direct beneficiaries of this spending are of course local retailers and
service providers. In addition, there are the local businesses and attractions that benefit when visitars stay at our house
which needs to be considered. It also goes without saying that the tax and other revenue that flows into the city of Palm
Springs through this virtuous eco-system goes towards subsidizing and providing many basic services that are enjoyed by
the current full-time residents of the city. The impact of remaving this funding should be fully articulated for
consideration by those who promote a one-sided and negative view of the rental dynamic because the reality is much
more nuanced.

| hope that the short-sighted nature of the “No Vacation Rentals”

advocates is seen for what it is and that the city will continue to develop as a place for visitors and residents of all types
under responsible management of the City Council in partnership with responsible agencies such as Acme. The “No”
advocates are behaving in an inhospitable and frankly regressive manner which seems incompatihle with the notion of a
resort community,

Thank you for your time,
Michael A. McCorkle and Eliot Wilson

Michael McCorkle
mike@eliotw.com

(9 |
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From: Joshua Hedaya <joshhedaya@gmail.com> ) b
Sent: Wednesday, November 26, 2014 12:19 PM 7015 NOV 26 PH b2 43
To: CityClerk S it e
Subject: Include with Staff Report on Vacation Rental Ordinance JA 'Ch?‘f CLERAR

To whom it may concern:

| am writing to share my opinion regarding the Palm Springs vacation rental ordinance. As a homeowner and taxpayer
who cares deeply about the future of beautiful Palm Springs, and the entire Coachella Valley, | was dismayed to learn of
the restrictions which are being considered.

My wife and | purchased our home in the summer of 2012. We had been long time visitors to Palm Springs and were
very excited at the prospect of being able to own a home in the area. We imagined how wonderful it would be to spend
weekends and vacations with our family and friends in Palm Springs.

However, we were not in a financial position to own a home clear and away. After consulting with a local and well-
respected property management company, Vacation Palm Springs, we decided to purchase a home with the idea of
subsidizing its costs by renting it out on a short term basis. Since then, we have spent the better part of 2 1/2 years
pouring considerable time, energy, and money into renovating and improving our property. While our costs have
gradually corne down, our cash flow is still negative at this point.

But we did not purchase this home primarily as an investment. The fact that it is not profitable largely reflects the fact
that we have treated this as our own home, not a rental property, and maintained it accordingly. You can understand,
therefore, how concerned we are that all of our hard work and the risk that we took on would be jeopardized if the
proposed changes on rental terms are adopted.

Since the time we purchased our home, we have seen all around us the tremendous investment in this community that
has taken place. Everywhere you look, you see houses and properties that or more beautiful and better maintained than
they were just a few years ago. But this investment, for us and many others who bought homes, was predicated on the
opportunity to offset cost through short-term rental. If that reality changes many homeowners like us might be forced to
selt our homes. This would not only be sad considering how much work we have put in to building our home, but it
would also constitute a big financial hit for us. It is not inconceivable that home values in the area could drop as well, an
outcome that I'm sure would piease few in the community.

Those who have rented our home, for any length of time, have been very respectful of the community. Most are
people who have been vacationing in Palm Springs for years and return regularly to enjoy all the desert has to offer. We

have yet to hear a single complaint, from anyone in our neighborhood, about our renters.

It is my sincere hope that the board will consider these and other perspectives and decline to adopt the proposed rental
term restrictions. Thank you for taking the time to read my letter.

Respectfully,

Josh and Noa Hedaya
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From: John S. Woodward jsw4d4@yanoo.com ‘ o
Subject: Re: City of Palm Springs - Vacation Rental Ordinance
Date: November 24, 2014 at 1:19 PM WI4K0Y 26 PH [: 47
To: Christopher Nobile crobile @homesrun.net
e L TP e
Letter to Palm Springs City Counsel CITY CLEny

As an investor in Palm Springs realty I urge you not to place greater
restrictions on short term rentals. We just invested in your town, love it very
much as we have for over 3 decades, but greater restriction in these terrible
economic times would be very detrimental to our going forward.

Thank you for your time and consideration

JSWoodward

From: Christopher Nobile <cnobile@homesrun.net>

To: cnobile@homesrun.ne

Sent: Friday, November 21, 2014 1:06 PM

Subject: Cify of Palm Springs - Vacation Rental Ordinance

Good Afternoon!

| am a member of the Vacation Rental Managers of Palm Springs, which is a collective
of the larger Vacation Rental firms based here in the City. While we have multiple goals
to accomplish, we most recently have been working to establish a strong and positive
presence to combat the negative and somewhat inaccurate publicity that Vacation
Rentals in Palm Springs has been receiving. | am not sure if you have followed any of
the local news stories pertaining to this, but there is a group that has the primary goal of
placing extreme restrictions on short term rentals- which would have a severe economic
impact on all of us.

On December 3, City Council will be meeting to review the current ordinance and allow
for public comment. |, along with other members of VRMPS, will be in attendance to
voice our concerns as well as show our physical presence at this very important
meeting.

| am reaching out to you in hopes that you will send a letter of support, no matter how

brief, of the Vacation Rental industry in Palm Springs. The elimination or restriction of

this multi-million dollar industry would be devastating to our local economy and create a

true "ripple effect” that will extend past homeowners and rental firms- down through
service vendors, businesses, and attractions.

We need to submit these letters to City Hall no [ater then Wednesday, November 26th.
If convenient, please send these |etters to me via email and | will submit along with my
own personal letter. | have attached a list of suggested letter topics, should you need
any creative assistance.
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our industry!
Best Regards,
- Christopher

christopher b nobile
director of business development, homes run

760.459.2636 (office)
760.902.8922 (mobile)
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Richard Michaels & Marco Remedios JA, :

rsmichaels@me.com 1175 N. via Monte Vista

November 24, 2014

Palm Springs City Council
Palm Springs City Hall
Palm Springs, CA 92262

Dear Palm Springs City Council:

Thank you for maintaining a balance in protecting everyone's property rights. Renting out
our Palm Springs home part time is essential for us to keep up with its maintenance and
appearance. We pay ~$9000/ year in property taxes and we collect ~$4300/year (see
attachment for receipts on “Modern Escape”} in accommodation taxes for Palm Springs.
Vacation villas are what attracts our guests to Palm Springs from near and far, including
Europe, Japan and Canada.

We've owned our home in Vista Las Palmas since 2005, which is our second home until we
can retire. As part-time residents, we can appreciate the need for visitors to be respectiul
of our communities. For this reason, we work with what we believe is the most hands-on,
responsive managernent agency, to look after our home and its guests, to minimize the
impact to the neighborhood. This comes at a price to us, which we've happily paid for past
9 years to make our best effort to ensure neighborhood harmany is maintained. | believe
this model is working well and making changes to our ability to rent the home could
create a hardship.

We appreciate your considering the value that we bring to the City of Palm Springs and
our situation as you consider modifications to the vacation home policy.

Thank you!
Sincerely yours,
A S AR

Richard Michaels
M m&k&. A

Marco Remedios



Briage Appeal, Inc.
Account QuickReport

All Dates
Date Num Name Memo/Description Amount
Modern Escape
09/19/2012 995 Modem Escape Morgan 11/1-5 310.50
10/08/2012 1035 Modem Escape Tietjien 11/21-25 310.50
1011972012 1057 Modern Escape Sperling 12/29-1/3/13 388.13
10/21/2012 1085 Modern Escape Landresse 12/24-29 388.13
01/22/2013 1281 Modern Escape Russell 2/1-4 23288
03/22/2013 1159 Modern Escape Piko-Merritt 3/22-29/13 465,75
03/28/2013 1121 Modern Escape Armitage 3/25-4/2/13 310.50
04/02/2013 1548 Modern Escape Cuskelly 4/2-8 3050
04/08/2013 1007 Modern Escape Robles 4/8-10/113 310.50
04/11/2013 1000 Modern Escape Doxford 4/11-15/13 310.50
04/18/2013 1237 Modern Escape Edgecomb 4/18-22 310.50
05/24/2013 1622 Modern Escape Roosen 5/24-28 279.45
07/04/2013 1999 Modern Escape Cho 7/4-7/13 201.83
11/27/2013 2132 Modern Escape McKinley 11/27-12/1/13 310.50
1212412013 2492 Modern Escape Hazelspring - 12/24 - 12/30/13 465.75
12/30/2013 2392 Modern Escape Conly 12/30 - 1/214 232.88
01/03/2014 25839 Moedern Escape Sibert 1.3-1.10.14 465.75
03/20/2014 2614 Modern Escape Kober - 3/20-3/24/14 310.50
0410572014 2220 Modern Escape Mazzetti 4/5-12/14 543.38
04/12/2014 2781 Modern Escape Haglund - 4/12 -4/17/14 288.13
05/23/2014 2782 Modern Escape Conly - 5/23 - 5/26/14 232.88
07/04/2014 3472 Modern Escape Scheli - 7/4-7/7/14 201.83
11/25/2014 G71057SE  Modern Escape ‘Lombardo 11/25-11/30/14 388.13
12/26/2014 070899LR1 Modern Escape Ruggieri 12.26-1.1.15 465.75
04/08/2015 062522LPP Modem Escape Colon - 4/9-4/13/15 319.70
Total for Modern Escape 8,454.85
TOTAL 8,454.85

Sunday, Nov 23, 2014 07:13:22 AM PST GMT-8
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NICHOLASFRENCH o you o6 it 150
2300 W. CANTINA WAY S T
Ty Ghinn
PALM SPRINGS CA 92264
CELL: 516 448 0672

EMAIL: frenchint/@aol.com

WEBSITE: www.nicholasfrench.com

24" November 2014

TO WHOM IT MAY CONCERN

Last May 12 2014 my wife and | invested 1.295 million dollars into Paim
Springs to purchase a home. The premise was to create a beautiful home and
additionally be able to do short term rentals through a high end agency to help
with the expenses and the mortgage.

It has to be said that these Global visitors really help with the economy and a
sense of a Destination Vacation in Palm Springs. Without these rentals the Palm
Springs economy would suffer greatly.

Yours sincerely

fhchohs

Nicholas French
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From:. Jan Stevenson ja;sivvansons I gnat com
Suiject: Re: City of Palm Springs - Vacation Rental Ordinance

Date: November 23, 2014 at 1.03 PM 0IkNOY 26 PH | L*-

To: Christopher Nobile onohiieih &

iR et

J&, o it e
Palm Springs City Council, CiTY GLEA A
We purchased a wonderful home in Palm Springs and have been working for two years to work with the city and locals so we
could use this for our families personal use as well as helping to defray costs of landscaping and maintenance, I personally have
been there almost everytime in weather no less than 103 degrees. We are now for the first year going to go down and enjoy what
we have spent thousands of dollars improving.

We appreciate what the eity had put in place as far as noise restrictions for parties and police vigilance for hikers on the Ramon
Road entrance. We have found the police department to be very responsive and helpful.

Because the season for rentals is rather short we are looking forward to baving that opportunity to offset costs incurred when it
gets so hot and people are not inclined to visit.

Ilive in San Francisco and can not tell you how many people here want to go to Palm Springs but not live there.

Please do not put suggested restrictions on short term rentals. I love what the city has done and is proposing to the downtown, T
love the art museum and the proposed architectural museum. Palm Springs is unique and people want to visit and enjoy the city.
We are proud of what we have created to help all of us enjoy the experience.

Jan Stevenson
San Francisco, CA

Sent from my iPad
On Nov 21, 2014, at 1:06 PM, Christopher Nobile <ggobije@homesrun.net> wrote:
Good Afternoon!

I am a member of the Vacation Rental Managers of Palm Springs, which is a callective of the larger Vacation Rental firms based
here in the City. While we have multiple goals to accomplish, we most recently have been working to establish a strong and
positive presence to combal the negative and somewhat iraccurate publicity that Vacation Rentals in Palm Springs has been
receiving. Iam not sure if you have followed any of the local news stories pertaining to this, but there is a group that has the
primary goal of placing extreme restrictions on short term rentals- which would have a severe economirc impact on all of us.

On December 3, City Council will be meeting to review the current ordinance and allow for public comment. I, along with other
members of VRMPS, will be in attendance to voice our concerns as well as show our physical presence at this very important
meeting.

I am reaching out to you in hopes that vou will send a letter of support, no matter how brief, of the Vacation Rental industry in
Palm Springs. The climination or restriction of this multi-million dollar industry would be devastating to our local economy
and create a true "ripple effect” that will extend past homeowners and rental firms- down through service vendors, businesses,
and attractions.

We need to submit these letters to City Hall no later then Wednesday, November 26th, If convenient, please send these letters
to me via email and T will submit along with my own personal letter. I have attached a list of suggested letter topies, sheuld you
need any creative assistance,

Please let me know if you have any guestions. Thank you again for your support of gur industry!

Best Regards,

- Christopher

christopher b nobhile
director of business developinent, homes run

760.459.2636 (office)
760.902.8922 (mobile)

<2014)121_122750,pdf>
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Tom O'Connell 50y 26 i 124
165 Cloudview Trail Ty
Sausalito, CA 94965
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CITY ELEAR

November 24, 2014

Palm Springs City Council
3200 East Tahqguitz Canyon Way
Palm Springs, CA 92262

Dear City Council Members:

We understand that the City Council is considering proposals that would affect the
rules regarding short term rentals and we appreciate this opportunity to weigh in
with a few facts that we believe support the existing Revised Vacation Rental
Ordinance.

We purchased our home in 2009. We could not have made such a commitment
without the expectation of rental income to fund ongoing expenses and major
improvements we intended to make to the property. We presently live in the home
about 1 week per month and rent it for events and short term stays the balance of
the time.

In the last three years we have paid out $482,424 to local businesses and
contractors for monthly expenses, maintenance and improvements on the home. In
that period, our property manager and rental agent, Homes Run has aiso collected
and paid to the city $35,834 in short term rental taxes collected from our renters.

Since purchasing the house, we have consistently and persistently invested in the
restoration of the property to a status nearer and nearsr to the original appearance
and intent of E. Stewart Williams - this was his first home design. We have gone
through the steps to have it classified as a Class 1 Historical site and thereby
insured that the site will remain a treasure to us and the city.



Further, we have actively pursued charities who might benefit from the use of the
property for fund raising events. It has been the site of fund raisers for the Palm
Springs Preservation Society, Temple Isaiah, KCET public television, Animals Asia,
and, mast recently, the Trevor Project.

We make every attempt to be aware of and incompliance with all city ordinances
and requirements and have asked Homes Bun to enforce them vigorously with all
renters. | can assure you that these rental agreements are very complete as we
rented the house one time ourselves — this is what brought our interest in owning it
and had we not been interested in renting it, would probably not have invested in
Palm Springs since we had not visited the city since the 1980s...it is a much better
city today than it was then!

We now LOVE Palm Springs and intend to live here full time at some point. It would
simply not be the vibrant healthy city (unlike much of America today) without the
presence of the short term rental businesses. This was the origin of Palm Springs
and we hope you will continue to support it and benefit from it. Our personal
experiences with the City Government have been superb and feel that the present
attitudes of Gity Government and business and resident co-operation and success
is a model for the rest of the State and Country.

Thank you for your time,

Tom & Marianne O'Connell
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