ADMINISTRATIVE APPEALS BOARD STAFF REPORT

DATE: November 13, 2017

SUBJECT: APPEAL OF THE ADMINISTRATIVE DECISION THAT MICHELLE R.
MARTIN IS PERMANENTLY INELIGIBLE TO OPERATE A VACATION
RENTAL IN THE CITY OF PALM SPRINGS AND THE ADMINISTRATIVE
FINE FOR OPERATING AN UNREGISTERED VACATION RENTAL
PROPERTY LOCATED AT 2701 E. MESQUITE, UNIT R81, PALM
SPRINGS, CALIFORNIA (Martin)

BY: Vacation Rental Compliance Department

SUMMARY

Michelle R. Martin has requested an appeal of (1) the permanent ineligibility to operate
a Vacation Rental in the City of Palm Springs; and (2) the administrative fine of
$5,000.00 for operating unregistered Vacation Rental property located at 2701 E.
Mesquite, Unit R81, Palm Springs.

RECOMMENDATION:

1) Open the Appeal Hearing and accept public testimony.

2) a. Adopt Resolution  No. ., A RESOLUTION OF THE
ADMINISTRATIVE APPEALS BOARD OF THE CITY OF PALM SPRINGS,
CALIFORNIA, UPHOLDING THE ADMINISTRATIVE DECISION THAT
MICHELLE MARTIN IS PERMANENTLY INELIGIBLE TO OPERATE A
VACATION RENTAL IN THE CITY OF PALM SPRINGS, INCLUDING THE
PROPERTY LOCATED AT 2701 E. MESQUITE, UNIT R81, PALM SPRINGS,
CALIFORNIA.
or
b. Adopt Resolution No. A RESOLUTION OF THE
ADMINISTRATIVE APPEALS BOARD OF THE CITY OF PALM SPRINGS,
CALIFORNIA, OVERTURNING THE ADMINISTRATIVE DECISION THAT
MICHELLE MARTIN IS PERMANENTLY INELIGIBLE TO OPERATE A
VACATION RENTAL IN THE CITY OF PALM SPRINGS, INCLUDING THE
PROPERTY LOCATED AT 2701 E. MESQUITE, UNIT R81, PALM SPRINGS,
CALIFORNIA.

it NO. ___LB_._-



Administrative Appeals Board Staff Report
November 13, 2017 -- Page 2
Vacation Rental Appeal — 2701 E. Mesquite, Unit R81

3) a. Adopt Resolution No. , A RESOLUTION OF THE
ADMINISTRATIVE APPEALS BOARD OF THE CITY OF PALM SPRINGS,
CALIFORNIA, UPHOLDING THE ADMINISTRATIVE FINE OF $5,000 ISSUED
TO MICHELLE MARTIN FOR OPERATING AN UNREGISTERED VACATION
RENTAL PROPERTY LOCATED AT 2701 E. MESQUITE, UNIT R81, PALM
SPRINGS, CALIFORNIA.
or
b. Adopt Resolution No. , A RESOLUTION OF THE
ADMINISTRATIVE APPEALS BOARD OF THE CITY OF PALM SPRINGS,
CALIFORNIA, OVERTURNING THE ADMINISTRATIVE FINE OF $5,000.00
ISSUED TO MICHELLE MARTIN FOR OPERATING AN UNREGISTERED
VACATION RENTAL PROPERTY LOCATED AT 2701 E. MESQUITE, UNIT
R81, PALM SPRINGS, CALIFORNIA.

STAFF ANALYSIS:

The property located at 2701 E. Mesquite, Unit R81, Palm Springs and Michelle Martin
have never been issued a Vacation Rental Registration Certificate by the City of Palm
Springs.

Staff has determined that the owners have advertised and operated as a Vacation

Rental. The following Palm Springs Municipal Codes sections are applicable to this
matter.

The Palm Springs Municipal Code §5.25.030 Definitions, reads as follows:
“Vacation Rental” means a single-family dwelling, or any portion thereof,
utilized for occupancy for dwelling, lodging, or sleeping purposes without

the Owner being present for a period of twenty-eight (28) consecutive days
orless,...”

Palm Springs Municipal Code §5.25.040(a) reads as follows:

The operation of a Vacation Rental or a Homeshare Interest without a Vacation
: e

te is prohibited.
Palm Springs Municipal Code §5.25.090(c) reads as follows in regards to the
administrative fines:

(c) Any person who operates a Vacation Rental without a Vacation
Registration Certificate, shall be liable to the City for the payment of
transient occupancy tax pursuant to the provisions of the Palm Springs
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Municipal Code Chapter 3.24, including without limitation penalties and
interest, payment of an administrative fine in the amount of Five Thousand
Dollars ($5,000.00), and permanent ineligibility to operate a Vacation
Rental in the City...”

Operating A Vacation Rental Without A Vacation Rental Registration Certificate
Administrative Citation No. AB-0035 — September 25, 2017

Advertisement of the property located at 2701 E. Mesquite, Unit R81, Palm Springs was
found on Airbnb.com website on September 21, 2017 as “Beautiful spacious 2 bedroom
condominium” under advertisement number 20558589. (See attachment page number

29 )

e Property advertisement webpage shows “Hosted by Michelle” with information
about the host, and lists 2 reviews one of which mentions Michelle by name
(page 4 of 6).

e Property advertisement webpage shows 2 night minimum stay required (page 4
of 6).

e Property advertisement webpage states: “Weekly Discount 21%” and “Extra
people No Charge” (page 3 of 6).

¢ The entire 2 bedroom condominium is available for renters (page 2 of 6).

Additionally, the hosts responded to an inquiry for an eight (8) night stay sent on
September 21, 2017 stating “...yes my place is available and we would love to have you
stay with us for the eight nlghts go ahead and book it because the dates are going fast
for winter months and | will give you all the details when it gets closer to your arrival.
You will love the property and the unit. I'll make sure everything is already for you and
your family.” (See attachment page number 20 )

Based on the advertisement and response to inquiry, an administrative citation number
AB-0035 in the amount of $5,000.00 was issued to Michelle R. Martin, the person on
title, for Operating a Vacation Rental Without a Registration Certificate. Administrative
Citation was mailed via certified mail to the mailing address located on the titie report,
and receipt was confirmed by the Vacation Rental Compliance Department.

Boris/Stark
Vacation Rental Compliance Official

MWSQ‘\/X/IV\

Suzahrie Severin
Vacation Rental Compliance Official




Administrative Appeals Board Staff Report
November 13, 2017 -- Page 4
Vacation Rental Appeal — 2701 E. Mesquite, Unit R81

Attachments:
Resolution no. Upholding the Decision-Permanent Ineligibility (page 5 )
Resolution no. Overturning the Decision-Permanent Ineligibility (page 77 )
Resolution no. Upholding the Decision-$5000.00 (page )
Resolution no. Overturning the Decision-$5000.00 (page /( )

Administrative Hearing Notice (page /3 )

Administrative Citation Appeal Form (page 14 )
Administrative Citation AB-0035 and Citation Letter (page /¢ )
Copy of Airbnb.com Advertisement 9/21/17 (page 29)

Copy of Airbnb.com Invitation to Book 9/21/17 (page=20)

Copy of title report (page 3A)



RESOLUTION NO. __

A RESOLUTION OF THE ADMINISTRATIVE APPEALS
BOARD OF THE CITY OF PALM SPRINGS, CALIFORNIA,
UPHOLDING THE ADMINISTRATIVE DECISION THAT MS.
MICHELLE R. MARTIN IS PERMANENTLY INELIGIBLE TO
OPERATE A VACATION RENTAL IN THE CITY OF PALM
SPRINGS, INCLUDING THE PROPERTY LOCATED AT
2701 E. MESQUITE, UNIT R81, PALM SPRINGS,
CALIFORNIA

WHEREAS, Michelle R. Martin did not obtain a Vacation Rental Registration
Certificate for the property located at 2701 E. Mesquite, Unit R81, Palm Springs
pursuant to Palm Springs Municipal Code Chapter 5.25; and

WHEREAS, the City investigated in detail and located the property with the
address of 2701 E. Mesquite, Unit R81, Palm Springs advertising as a Vacation Rental
for less than 28 nights, and

WHEREAS, Administrative Citation No. AB0035 Operating a Vacation Rental
without a Vacation Rental Registration Certificate, was issued on September 25, 2017,
to Michelle R. Martin for the property located at 2701 E. Mesquite, Unit R81, Palm
Springs; and

WHEREAS, Michelle R. Martin for the property located at 2701 E. Mesquite, Unit
R81, Palm Springs, filed an administrative appeal of the Administrative Citation No.

i i i i i ; Cartifiasta
ABOQ035 Operating a Vacation Rental without a Vacation Rental Registration Certificate

in the amount of $5,000.00 for the property located at 2701 E. Mesquite, Unit R81, Paim
Springs with the City Clerk and paid the appeal fee; and

WHEREAS, the Administrative Appeals Board opened and conducted a duly
noticed Administrative Appeal Hearing on November 13, 2017; and

WHEREAS, the Administrative Appeals Board has carefully reviewed and
considered all the evidence presented in connection with said appeal on November 13,
2017.

THE ADMINISTRATIVE APPEALS BOARD HEREBY FINDS, after due
consideration given to the relevancy, weight and credibility of testimony and evidence,
and based upon a preponderance of the evidence in accordance with the Board’s
procedures, as follows:

SECTION 1. That the foregoing Recitals are true and correct and are
incorporated herein by this reference.

SECTION 2. The appeliant did not present adequate evidence to overturn the
administrative decision for the permanent ineligibility to operate a Vacation Rental in the
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City of Palm Springs, including the property located at 2701 E. Mesquite, Unit R81,
Palm Springs.

SECTION 3. The Administrative Appeals Board upholds the administrative
decision for Michelle R. Martin’'s permanent ineligibility to operate a Vacation Rental in
the City of Palm Springs, including the property located at 2701 E. Mesquite, Unit R81,
Palm Springs.

SECTION 4. The Administrative Appeals Board directs the City Clerk to deliver a
copy of this Resolution to each party and to file a disposition report with the Palm
Springs City Council.

PASSED, APPROVED, AND ADOPTED BY THE PALM SPRINGS
ADMINISTRATIVE APPEALS BOARD THIS 13th DAY OF NOVEMBER, 2017.

JAMES REED
Chair

ATTEST:

KATHLEEN D. HART, MMC
Interim City Clerk

CERTIFICATION

STATE OF CALIFORNIA )
COUNTY OF RIVERSIDE ) ss.
CITY OF PALM SPRINGS)

I, KATHLEEN D. HART, Interim City Clerk of the City of Palm Springs, do hereby
certify that Resolution No. __is a full, true and correct copy, and was duly adopted at
a meeting of the Administrative Appeals Board of the City of Palm Springs on the 13th
day of November 2017, by the following vote:

AYES:
NOES:
ABSENT:
ABSTAIN:
RECUSE:

KATHLEEN D. HART, MMC
Interim City Clerk



RESOLUTION NO. __

A RESOLUTION OF THE ADMINISTRATIVE APPEALS
BOARD OF THE CITY OF PALM SPRINGS, CALIFORNIA,
OVERTURNING THE ADMINISTRATIVE DECISION THAT
MS. MICHELLE R. MARTIN IS PERMANENTLY
INELIGIBLE TO OPERATE A VACATION RENTAL IN THE
CITY OF PALM SPRINGS, INCLUDING THE PROPERTY
LOCATED AT 2701 E. MESQUITE, UNIT R81, PALM
SPRINGS, CALIFORNIA

WHEREAS, Michelle R. Martin did not obtain a Vacation Rental Registration
Certificate for the property located at 2701 E. Mesquite, Unit R81, Palm Springs
pursuant to Palm Springs Municipal Code Chapter 5.25; and

WHEREAS, the City investigated in detail and located the property with the
address of 2701 E. Mesquite, Unit R81, Palm Springs advertising as a Vacation Rental
for less than 28 nights, and

WHEREAS, Administrative Citation No. AB0035 Operating a Vacation Rental
without a Vacation Rental Registration Certificate, was issued on September 25, 2017,
to Michelle R. Martin for the property located at 2701 E. Mesquite, Unit R81, Palm
Springs; and

WHEREAS, Michelle R. Martin for the property located at 2701 E. Mesquite, Unit
R81, Palm Springs, filed an administrative appeal of the Administrative Citation No.

AB0035 Operating a Vacation Rental without a Vacation Rental Registration Certificate

in the amount of $5,000.00 for the property located at 2701 E. Mesquite, Unit R81, Palm
Springs with the City Clerk and paid the appeal fee; and

WHEREAS, the Administrative Appeals Board opened and conducted a duly
noticed Administrative Appeal Hearing on November 13, 2017; and

WHEREAS, the Administrative Appeals Board has carefully reviewed and
considered all the evidence presented in connection with said appeal on November 13,
2017.

THE ADMINISTRATIVE APPEALS BOARD HEREBY FINDS, after due
consideration given to the relevancy, weight and credibility of testimony and evidence,
and based upon a preponderance of the evidence in accordance with the Board’s
procedures, as follows:

SECTION 1. That the foregoing Recitals are true and correct and are
incorporated herein by this reference.

SECTION 2. The nnnnllanf presented adequate evi

1
<At M1 A=A~ Ad B 1A ﬂ\.‘ uouU wvl

H-\
administrative decision for the permanent ineligibility to operate a Vacation Rental in the

(o)
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City of Palm Springs, including the property located at 2701 E. Mesquite, Unit R81,
Palm Springs.

SECTION 3. The Administrative Appeals Board overturns the administrative
decision for Michelle R. Martin’s permanent ineligibility to operate a Vacation Rental in
the City of Palm Springs, including the property located at 2701 E. Mesquite, Unit R81,
Palm Springs.

SECTION 4. The Administrative Appeals Board directs the City Clerk to deliver a
copy of this Resolution to each party and to file a disposition report with the Palm
Springs City Council.

PASSED, APPROVED, AND ADOPTED BY THE PALM SPRINGS
ADMINISTRATIVE APPEALS BOARD THIS 13th DAY OF NOVEMBER, 2017.

JAMES REED
Chair

ATTEST:

KATHLEEN D. HART, MMC
Interim City Clerk

CERTIFICATION

STATE OF CALIFORNIA )
COUNTY OF RIVERSIDE ) ss.
CITY OF PALM SPRINGS)

I, KATHLEEN D. HART, Interim City Clerk of the City of Palm Springs, do hereby
certify that Resolution No. _ is a full, true and correct copy, and was duly adopted at
a meeting of the Administrative Appeals Board of the City of Palm Springs on the 13th
day of November 2017, by the following vote:

AYES:
NOES:
ABSENT:
ABSTAIN:
RECUSE:

KATHLEEN D. HART, MMC
Interim City Clerk



RESOLUTION NO. __

A RESOLUTION OF THE ADMINISTRATIVE APPEALS
BOARD OF THE CITY OF PALM SPRINGS, CALIFORNIA,
UPHOLDING THE ADMINISTRATIVE FINE OF $5,000.00
TO MS. MICHELLE R. MARTIN FOR OPERATING AN
UNREGISTERED VACATION RENTAL PROPERTY
LOCATED AT 2701 E. MESQUITE, UNIT R81, PALM
SPRINGS, CALIFORNIA

WHEREAS, Michelle R. Martin did not obtain a Vacation Rental Registration
Certificate for the property located at 2701 E. Mesquite, Unit R81, Palm Springs
pursuant to Palm Springs Municipal Code Chapter 5.25; and

WHEREAS, the City investigated in detail and located the property with the
address of 2701 E. Mesquite, Unit R81, Palm Springs advertising as a Vacation Rental
for less than 28 nights, and

WHEREAS, Administrative Citation No. AB0035 Operating a Vacation Rental
without a Vacation Rental Registration Certificate, was issued on September 25, 2017,
to Michelle R. Martin for the property located at 2701 E. Mesquite, Unit R81, Palm
Springs; and;

WHEREAS, Michelle R. Martin for the property located at 2701 E. Mesquite, Unit
R81, Palm Springs, filed an administrative appeal of the Administrative Citation No.
ABO0035 Operating a Vacation Rental without a Vacation Rental Registration Certificate

A et laandtad A DT7NA E RAAcra 1l
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Springs with the City Clerk and paid the appeal fee; and

WHEREAS, the Administrative Appeals Board opened and conducted a duly
noticed Administrative Appeal Hearing on November 13, 2017; and

WHEREAS, the Administrative Appeals Board has carefully reviewed and

considered all the evidence presented in connection with said appeal on November 13,
2017.

THE ADMINISTRATIVE APPEALS BOARD HEREBY FINDS, after due
consideration given to the relevancy, weight and credibility of testimony and evidence,
and based upon a preponderance of the evidence in accordance with the Board’s
procedures, as follows:

SECTION 1. That the foregoing Recitals are true and correct and are
incorporated herein by this reference.

SECTION 2. The appellants did not present adequate evidence to overturn the
administrative fine of $5,000.00 for operating an unregistered Vacation Rental located

at 2701 E. Mesquite, Unit R81, Palm Springs.
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SECTION 3. The Administrative Appeals Board upholds the administrative fine
of $5,000.00 to Michelle R. Martin for operating an unregistered Vacation Rental
located at 2701 E. Mesquite, Unit R81, Palm Springs.

SECTION 4. The Administrative Appeals Board directs the City Clerk to deliver a
copy of this Resolution to each party and to file a disposition report with the Palm
Springs City Council.

PASSED, APPROVED, AND ADOPTED BY THE PALM SPRINGS
ADMINISTRATIVE APPEALS BOARD THIS 13th DAY OF NOVEMBER, 2017.

JAMES REED
Chair
ATTEST:
KATHLEEN D. HART, MMC
Interim City Clerk
CERTIFICATION

TATE OF CALIFORNIA )

[STANRNARNE 1Y

S
COUNTY OF RIVERSIDE ) ss.
CITY OF PALM SPRINGS )

|, KATHLEEN D. HART, Interim City Clerk of the City of Palm Springs, do hereby
certify that Resolution No. is a full, true and correct copy, and was duly adopted at
a meeting of the Administrative Appeals Board of the City of Palm Springs on the 13th
day of November 2017, by the following vote:

AYES:
NOES:
ABSENT:
ABSTAIN:

- & o -

RECUOE!

KATHLEEN D. HART, MMC
Interim City Clerk
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RESOLUTION NO. _

A RESOLUTION OF THE ADMINISTRATIVE APPEALS
BOARD OF THE CITY OF PALM SPRINGS, CALIFORNIA,
OVERTURNING THE ADMINISTRATIVE FINE OF
$5,000.00 TO MS. MICHELLE R. MARTIN FOR
OPERATING AN UNREGISTERED VACATION RENTAL
PROPERTY LOCATED AT 2701 E. MESQUITE, UNIT R81,
PALM SPRINGS, CALIFORNIA

WHEREAS, Michelle R. Martin did not obtain a Vacation Rental Registration
Certificate for the property located at 2701 E. Mesquite, Unit R81, Palm Springs
pursuant to Paim Springs Municipal Code Chapter 5.25; and

WHEREAS, the City investigated in detail and located the property with the
address of 2701 E. Mesquite, Unit R81, Palm Springs advertising as a Vacation Rental
for less than 28 nights, and

WHEREAS, Administrative Citation No. AB0035 Operating a Vacation Rental
without a Vacation Rental Registration Certificate, was issued on September 25, 2017,
to Michelle R. Martin for the property located at 2701 E. Mesquite, Unit R81, Palm
Springs; and;

WHEREAS, Michelle R. Martin for the property located at 2701 E. Mesquite, Unit
R81, Palm Springs, filed an administrative appeal of the Administrative Citation No.
ABO0035 Operating a Vacation Rental without a Vacation Rental Registration Certificate

in the amount of $5,000.00 for the property located at 2701 E. Mesquite, Unit R81, Palm

Springs with the City Clerk and paid the appeal fee; and

WHEREAS, the Administrative Appeals Board opened and conducted a duly
noticed Administrative Appeal Hearing on November 13, 2017; and

WHEREAS, the Administrative Appeals Board has carefully reviewed and
considered all the evidence presented in connection with said appeal on November 13,
2017.

THE ADMINISTRATIVE APPEALS BOARD HEREBY FINDS, after due
consideration given to the relevancy, weight and credibility of testimony and evidence,
and based upon a preponderance of the evidence in accordance with the Board's
procedures, as follows:

SECTION 1. That the foregoing Recitals are true and correct and are
incorporated herein by this reference.

SECTION 2. The appellants presented adequate evidence to overturn the
administrative fine of $5,000.00 for operating an unregistered Vacation Rental located
at 2701 E. Mesquite, Unit R81, Palm Springs.
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SECTION 3. The Administrative Appeals Board overturns the administrative
fine of $5,000.00 to Michelle R. Martin for operating an unregistered Vacation Rental
located at 2701 E. Mesquite, Unit R81, Palm Springs.

SECTION 4. The Administrative Appeals Board directs the City Clerk to deliver a
copy of this Resolution to each party and to file a disposition report with the Palm
Springs City Council.

PASSED, APPROVED, AND ADOPTED BY THE PALM SPRINGS
ADMINISTRATIVE APPEALS BOARD THIS 13th DAY OF NOVEMBER, 2017.

JAMES REED
Chair
ATTEST:
KATHLEEN D. HART, MMC o
Interim City Clerk |
CERTIFICATION

STATE QF CALIFORNIA \

NsALL NS ‘ um

COUNTY OF RIVERSIDE ) Ss.
CITY OF PALM SPRINGS))

|, KATHLEEN D. HART, Interim City Clerk of the City of Palm Springs, do hereby
certify that Resolution No. is a full, true and correct copy, and was duly adopted at
a meeting of the Administrative Appeals Board of the City of Palm Springs on the 13th
day of November 2017, by the following vote:

AYES:
NOES:
ABSENT:
ABSTAIN:

ol a2t B el

RECUSE:

KATHLEEN D. HART, MMC
Interim City Clerk

12



NOTICE OF ADMINISTRATIVE HEARING
CITY OF PALM SPRINGS, CALIFORNIA

BEFORE THE
ADMINISTRATIVE APPEALS BOARD

TO: Michelle R. Martin DATE: November 1, 2017
10736 Jefferson Bivd. #1032
Culver City, CA 90230

mmartininla@yahoo.com

NOTICE IS HEREBY GIVEN, pursuant to Palm Springs Municipal Code
§2.50.080(d), of the Appeal Hearing before the Administrative Appeals Board, on the
decision of the Department of Vacation Rental Compliance, Violation of the Palm
Springs Municipal Code 5.25, with respect to vacation rental operations located at
2701 E. Mesquite Ave R-81.

Hearing Date: Monday, November 13, 2017
Hearing Time: 8:30 a.m.
Location: Paim Springs City Hall Council Chamber

3200 E. Tahquitz Canyon Way
Palm Springs, CA 92262

AFFIDAVIT OF MAILING

State of California )
County of Riverside ) ss.
City of Paim Springs )

I, KATHLEEN D. HART, Interim City Clerk, of the City of Palm Springs, California, do hereby
certify that the Notice of Hearing before the Administrative Appeals Board was mailed to the parties at the
address above, on Thursday, November 2, 2017, in a sealed envelope, with postage prepaid, and

depositing same in the U.S. Mail at Palm Springs, California.

| declare under penalty of perjury that the foregoing is true and correct.

R\ o0

Kathleen D. Hart, MMC
Interim City Clerk

As a courtesy, this Hearing Notice was emailed to the Owner mentioned above.
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City of Palm Sprlngs
Department of Vacation Rental Compliance
3200 E. Tahquitz Canyon Way, PO BOX 2743, Paim Springs, CA 92263
Facsimile: 760-322-8317

Date of Issuance:  9/25/2017
Property Address: 2701 E Mesquite Ave, Unit R81, Palm Springs, CA 92264

Michelle R Martin
10736 Jefferson Blvd #1032
Culver City, CA 90230-4933

Subject: 'Violation of the Palm Springs Municipal Code 5.25.040(a), 5.25.090(c)
Operating a Vacation Rental without a Vacation Rental Registration Certificate

You are hereby notified that a violation of Palm Springs Municipal Code Section 5.25.040(a)
has been determined to exist with respect to your ownership and use of the property referenced
above. Accordingly, you are receiving this Administrative Citation # AB-0035. Pursuant to
Section 5.25.090(c), you are ordered to pay an administrative fine in the amount of five
thousand dollars ($5.000.00). Further, you must cease operating and advertising as a
Vacation Rental immediately, and you are permanently ineligible to operate a Vacation

Rental in the City.

Also, pursuant to Section 5.25.090(c), each future violation arising from your continued
. operation as an unpermitted Vacation Rental will result in an administrative fine in the amount
of not less than ten thousand dollars ($10,000.00), and may result in the City of Palm Springs’
pursuit of civil and/or criminal remedies against you.

!

Additional information concerning this violation is reflected below.

As the owner of the property at issue or as the individual or entity responsible for the
violation, you are individually responsible for correcting the violation.

YOU HAVE THE RIGHT TO APPEAL THIS ClTATION

4 (15) davs from the mailing da
f this administrative fine must be made within fifteen { I\J) aays 1rom the mailir g G date

of this letter. Should you file an appeal, the appeal and hearing provisions of Palm Springs
. Municipal Code, Chapter 2.50 will apply. If you choose to appeal this citation, payment of the
administrative fine is suspended pending a final decision by the Administrative Appeals Board.
However, you must pay the current non-refundable appeal fee of $764.00 and submit the
request for appeal form no later than fifteen (15) days from the mailing date of this letter.
Please see the City website at www.psvacationrentalcompliance.com for the appeal form and
further instructions. Note: Your administrative fine must be paid to the City’s Citation Processing
Center in Newport Beach; and your appeal form and appeal fee must be sent to the Palm
Springs, Attention: Office of the City Clerk. '
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Administrative Citation — Page two (2)

Since you were operatmg a Vacation Rental without a Reglstratlon Certificate, please be
" -advised that you are responsible for payment of back registration certificate fees and penalties

(Resolution No. 23517) and back Transient Occupancy Tax (TOT), penalties and interest
'(PSMC 3 24). . , ‘

| Should you have any questions regarding this Ietter please contact Bons Stark or Suzanne
Severin in the Vacation Rental Compliance Department office; at (760) 322-8370. or (760) 322-
8372 Monday through Thursday 8am-6pm.

Thank you for your prompt attention to this matter.

: Smcerely,

~ Boris Stérk/Suzanne Severin
Vacation Rental Compliance Officials

_ Descnptlon of the v:olatlons in this. matter:

Palm Sprlngs Mumc:pal Code Section 5.25. 040(a) proh|b|ts the operatlon of a Vacation Rental
. or a Homeshare in the City of Palm Springs without a Vacation Rental Reglstratlon Certificate.

" Section 5.25. 090 (c) provndes the fines and penaltles for operation of a Vacation Rental in the
City of Palm Springs without a Vacation Rental Reglstratlon Certificate. ‘

- We are. aware that the property address above was advertised on www.airbnb.com
~ website # 20558589 on the date of 9/21/2017. We have printed a copy of the advertisement(s)
-for our records. The City of Palm Springs has not |ssued a valid Vacatlon Rental Registration
Certificate for this property

THIS PORTION OF PAGE BLANK



AB0035

: CITY OF PALM SPRINGS
@ Vacation Rental Enforcement

C Administrative Citation

DATE DAY OF WEEK TIME
09/21/17 Thursday 2:38 P

LOCATION OF VIOLATION
ite, Unit R81

o Agent
'$=( Property Owner
2 Other

NAME (First, Middle, Last): . DLoriD
Michelle R Martin :

ADDRESS : CITY STATE ZIP
10736 Jefferson Bivd. #1032 Culver City, CA 90230
You are being issued an Administrative Citation for the following Code
provision(s).
Count PSMC Description

1. 5.25.040 (a) OPERATING A VACATION RENTAL W/OUT A VACATION

: RENTAL REGISTRATION CERTIFICATE
2. 5.25.090(c) VIOLATIONS
COMPLIANCE ORDER

)q" You are ordered to correct or otherwise remedy this/these violations

by: 15 CALENDAR DAYS FROM MAILING DATE OF CITATION.

You are further ordered to pay an Administrative Fine as prescribed in the
schedule below for each count listed above. Payment must be paid in full
by the compliance date to avoid additional penalties. The total CITATION

PENALTY due is $5,000.00.

ADMINISTRATIVE FINE SCHEDULE

First violation ~ Operating without a Vacation Registration Certificate
$5000.00 and permanent ineligibility to operate

o Second violation ~ Operating without a Vacation Registratior
Certificate: $10,000.00

o First violation — Adverﬁsin§ without posting TOT/City ID number;
operating without a contract; failure to provide contract summary;
fallure to pay TOT timely: $2500.00 and 6 month suspension

Second violation — Advertising without posting TOT/City number;
operating without a contract; failure to provide contract summary;
failure to pay TOT timely: $5,000.00 and revocation

1]

David Williams — VRCD 09/25/17

N and Dept, of Issuing Enfé rcerfie gar, Date of Issuance
ﬁ\ )\ M MSI\O ,)Wm/ Type of Service

Sigdatute ’ o Personal

\Z‘Mail

COPY TO PROPERTY OWNER/AGENT; PROCESSING; FILE
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CITY OF PALM SPRINGS .
. DEPARTMENT OF VACATION RENTAL COMPLIANCE
ADMINISTRATIVE CITATION

IMPORTANT INFORMATION - PLEASE READ
COMPLETELY AND CAREFULLY

You have been issued an Administrative Citation for viclation(s) as indicatec
on the reverse. ADDITIONAL VIOLATIONS MAY RESULT IN THE CRIMINAL
PROSECUTION AND/OR ADDITIONAL ADMINISTRATIVE FINES.

HQW TO PAY THE FINE
The amount of fine is indicated on the front of the Administrative Citation.
The fine must be paid within fifteen (15) calen from the date the
citation is mailed. Payment can be made by credit/debit card on- line af
www.CitationProcessingCentercom or by calling 1-800-969-6158.
Payments are also accepted in the form of a cashier's check, personai
check, or money order payable to the City of Paim Springs. Payment of the
fine does not excuse or discharge any responsibility and legal consequences
for continuation or reported occurrences of the violation(s). Write the citation
number on the check/money order, and mail it to the address below. (DO
en ur payment to the City of Palm Springs Offices.

City of Paim Springs Administrative Citation Program
P.O. Box 7275
Newport Beach, CA 92658-7275

. HOW TO APPEAL THIS CITATION

A responsible party receiving an administrative citation may appeal such
citation within fifteen (15) calendar days from the date the citation is
mailed. The provisions of Palm Springs Municipal Code Chapter 2.50 wil
apply to appeals. An appeal must be filed in wrting by using the
applicable request for appeal form available from the City's website a!
www.paimspringsca.gov.__OR www.psvacationrentalcompliance.com. }i
you choose to appeal this citation, payment of the administrative fine is
suspended pending a final decision by the Administrative Appeals Board.
However, you must pay the current appeal fee and submit the request for
appeal form to the Palm Springs Office of the City Clerk no later than
fifteen (15) calendar days from the date the citation is mailed. PAYMENT
OF THE ADMINISTRATIVE FINE MUST BE SENT TO THE CITY’'S
CITATION PROCESSING CENTER IN'NEWPORT BEACH SPECIFIED
ABOVE. THE APPEAL FEE AND REQUEST FOR APPEAL FORM
'MUST BE SENT TO THE PALM SPRINGS OFFICE OF THE CITY
CLERK. For questions, please see the City website listed above o1
contact the City of Palm Springs Vacation Rental Compliance
Department,

FAILURE TO ANSWER OR PAY PENALTY FOR VIOLATION(S)
Failure to pay the penalty or contest the citation within fifteen (15)
calendar days may result in additional administrative fines and
the recordation of a special lien against your property. In addition,

A AnbiAm mma bmbn AL Colifmvalia P A P

-~ a & [~ - e m T
notification may be made to the State of California Franchise Tax

Board.

Palm S$prings Municipal Code provides for the Issuance of
administrative citations for Municipal Code Violations. Fines are
cumulative and citations may be issued each day the violation exists.
Each and every day a violation is unaddressed constitutes a separate
and distinct offense and shall be subject to citation.

Additional Enforcement Officer Notes:
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Conversation with Michelle - Airbnb

~</show/139517

Michelle (/users
/show/139518157)
Palm Springs, CA
3 verifications e 2 reviews
Report

Trip details

Beautiful spacious 2 bedroom
condominium (/frooms

/20558589)

Checkin >  Checkout

Sat, Dec 2 Sun, Dec
10

Guests

3 aduits

Payment

$110.63 x 8 nights $885.00

Cleaning fee $125.00

Service fee $123.00

Total $1133.00

Always communicate
through Airbnb

To protect your payment, never
transfer money or
communicate outside of the
Airbnb website or app.

Learn more (/help/article/199)

Michelle invited you to book their

home

https://www.airbnb.com/z/q/41336999«

You have 23:58:12 to book your reservation before

the invitation expires. Learn more (/help/article

/1287hider!

i=1)

Book now (/payments '
/book?checkin=2017-12-02%
checkout=2017-12-10&
hosting._id=20558589%&
number_of_guests=3&
ref=qt2_preapproved&
special_offer_id=95446466)

Send Message |

READY TO BOOK TODAY AT 2:25 PM

Hi Michael yes my place is o

available and we would love to
have you stay with us for the eight
nights go ahead and book it
because dates are going fast for
winter months and | will give you
all the details when it gets closer
to your arrivail. You will love the
property and the unit. I'll make
sure everything is already for you
and your family.

Today at 2:25 PM

INQUIRY SENT TODAY AT 2:19 PM

Good afternoon, | wanted to see if
your home would be available
12/02 t0 12/10. My wife and her

sister will be in town for our
parents S50 wedding anniversary
party. | have never used airbnb
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onversation with Michelle - Airbnb

English

usD

&) © Airbnb, Inc.

Airbnb

About us (/about
/about-us)

Careers (/careers)
Press (/press/news)
Policies (/policies)
Help
(/help?from=footer)

Diversity & Belonging
(/diversity)

before. Please iet me know and |
can book it immediately.

Thank you,
Michael

Today at 2:19 PM

) (https://www.facebook.com/airbnb)
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Discover

Trust & Safety (/trust)
Travel Credit
(/invite?r=6)

Gift Cards
(/gift?s=footer)
Airbnb Citizen
(https:/www.airbnbcit
izen.com?utm_source
=airbnb&
utm_medium=footer&
utm_campaign=produ
ct)

Business Travel
(/work?s=footer)
Guidebooks {/things-
to-do)

Airbnbmag
(https://airbnbmag.co
m)

https://www.airbnb.com/z/q/413369996

Hosting

Why Host {/host
/homes?from_footer=1
)

Hospitality
(/hospitality)
Responsible Hosting
(/help/responsible-
hosting)

Community Center
(/help
/community?s=footer)

Terms (/terms) Privacy (/terms/privacy_policy) Site Map

(/sitemaps

(https://twitter.com/airbnb) (https:/insta

9/21/2017, 2:27 PM



E: Inquiry at Beautiful spacious 2 bedroom condominium fo... - Mi...

RE: Inquiry at Beautiful spacious 2 bedroom condominium for Dec 2 - 10, 2017

Michelle {Airbnb) <express@airbnb.com>
Thu 9/21/2017 2:25 PM
To:michaelwilson1971@hotmail.com <michaelwilson1971@hotmail.com>;

g il
i

Respond to Michelle by reptving diractly 1o this email.
() airbnb

Hi Michael yes my place is available and we would love to have you stay with us
for the eight nights go ahead and book it because dates are going fast for winter
months and | will give you all the details when it gets closer to your arrival. You
will love the property and the unit. I'll make sure everything is already for you
and your family.

Michelle

3 \Verifications

2 Reviews

inquiry

o B

Beautiful spacious 2 bedroom condominium

= You would pay $1133.00 (witi b

1

e

Condominiurm - Entire home/aot « 3 Guast

confirmed once a reservation is mads)
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https://outlook.live.com/owa/?viewmodel=ReadMessageltem&ltem...
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E: Inquiry at Beautiful spacious 2 bedroom condominium fo... - Mi... https://outlook.live.com/owa/?viewmodel=ReadMessageltem& Item...

Check-in Checkout
Sat, December 2, 2017 Sun, December 10, 2017
Reply

TN TN N TS,
7 : R . F s
Bowi B @
S e N e

Sert with ¥ from Airbnt ,

Email prefergnces i

of 2 23 9/21/2017,2:28 PM |



witation to book Michelle’s home in Palm Springs - Michael Wilson

Invitation to book Michelle’s home in Palm Springs

Airbnb <automated@airbnb.com>

Thu 9/21/2017 2:25 PM

To:michaelwilson1971@hotmail.com <michaelwilson1571@hotmail.coms;

(Q) airbnb

https://outlook.live.com/owa/?viewmodel=KeadMessageltemazitem...

Michelle has invited you to
book their home in Palm

Springs!

After reading your message, Michelle invited you to book Beautiful
spacious 2 bedroom condominium for Dec 2 - 10.

reservation before their invitation expires.

/Q\ You have until 5:25 PM on Sep 22 to book your

Others could still book this home for your dates. We recommend
booking soon if this is your first choice.

condominium

Beautiful spacious 2 bedroom ‘

Entire home/apt hosted by Michelle

Sat

Dec 02, 2017
Anytime after 1PM

Guests
3 adults

24

Sun

Dec 10, 2017
12PM (noon)

9/21/2017, 2:28 PM



wvitation to book Michelle’s home in Palm Springs - Michael Wilson https://outlook.live.com/owa/?viewmodel=ReadMessageltemé&Item...

Total cost
$1133.00

Sent with ¥ frem Airbnc

Airbnb, Inc.. 888 Brannar St San Franciszo, CA 94190

SN

W
o8

Earmn travel credd

of 2 2 9/21/2017,2:28 PM



eautiful spacious 2 bedroom condominium - Condominiums for Rent in...

&v

Q) Palm Springs, CA, United States

[} /
e 00
l"& B J

N

N

RISk Do

View Photos

Beautiful spacious 2 bedroom condominium

Entire condominium (/s/Palm-Springs--CA) - Palm Springs

#h 6 guests

4 $111 per night

Check In
12/02/2017
Check Out

12/10/2017

of 6
26

AR WVAN
o

o

Michelle

fl 2 bedrooms & Sbeds & 2 baths

https://www.airbnb.com/rooms/20558589?guests=3&adults=3&location...

9/21/2017, 2:20 PM



eautiful spacious 2 bedroom condominium - Condominiums for Rent in...  https://www.airbnb.com/rooms/205585892guests=3&adults=3&location...

Guests

Sguests ' e
$140 x 8 nights $1,120
21% weekly price discount@ -$235
Cleaning fee@ $125
Service fec@ $123
Total $1,133

Book J

You won't be charged yet

QO Save to Wish List

45 travelers saved this place

f,g@...

™ Report this listing

It's time to take your dream vacation in one of the most scenic places on earth, Palm Springs, Cali The
views are gorgeous! And stay in a beautiful two bedroom condo with all the amenities and in a newly
remodeled contemporary spot! | promise, you will enjoy all the comforts of home and more! Enjoy
multiple pools and hot tubs on the property, very clean, tennis courts, pool toys in house, towels, clean
bedding, coffee, tea, water ect. Air conditioning works great and heat in winter. Short and long term
renters welcome. Our unit walks right into the pool and hot tub and scenic views. We are on the first
floor. The pics | took on my iPhone do not do this unit justice. It's her roomy and bright. You wont find
anything more beautiful. We are also close to downtown and all the cool spots in PS. Hope to see you
in PS soon!

The space

/) The entire two bedroom condominium is available for renters. e

Guest access

+ More
Contact host

Amenities
1 Kitchen & Breakfast
% Wireless internet @ Free parking on premises
+ More
Elevater B Pool (/s/palm-springs--ca?amenity=pool)
Rets-aliowed B Laptop friendly workspace
Fammilvdiicfei .
Internet @ TV
Boerman Dryer
of 6 9/21/2017, 2:20 PM

27



eautiful spacious 2 bedroom condominium - Condominiums for Rent in...

iof 6

Wireless Internet

Smoking-atowed
Gym

“O‘J Breakfast

® Free parking on premises
Suiteble-forevents

& Wheelchair accassible
lﬂﬁhl Mot tub

8 cableTV

Family amenities

Baby-kath
Baby-moniter

Prices

Extra people No Charge
Cleaning Fee $125
Security Deposit $100

Always communicate through Airbnb

To protect your payment, never transfer money or ¢

Learn more (/help/article/199)

House Rules

No smoking

Not suitable for pets

No parties or events

Check in is anytime after 1PM
Check out by 12PM (noon)

https://www.airbnb.com/rooms/205585897guests=3&adults=3&location...

& fron

& Hangers
Washer

& Hair dryer

6 Shampoo

& Essentials

8 Heating

% Air conditioning
Private-entrance
Peid-parldng-offpremises
Frec-parking-on-street
Game-console
High-ehair
Outleteovers

Reek aPlayitravelorib
Reem-darkening-shades
Stair-gotes
Fable-eornerguards
Windew-guards

Weekly Discount: 21% .
Monthly Discount: (/s/Palm-Springs--
CA?sublets=monthly) 49%

Please leave home how you found it. Lock all patio doors and front door. Leave key where you found it.

Please turn off air conditioner. Thank you!!!

Cancellations

Moderate

Cancel up to 5 days before checkin and get a full refund (minus service fees). Cancel within 5 days of
your trip and the first night is non-refundable, but 50% of the cost for the remaining nights will be
refunded. Service fees are refunded when cancellation happens before check in and within 48 hours of

booking.

View details (/home/cancellation_policies#moderate)

28
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sautiful spacious 2 bedroom condominium - Condominiums for Rent in...

40f6

Safety features
Smoke detector First aid kit
Carbon monoxide detector Fire extinguisher
Availability
2 nights minimum stay View calendar
Lo
2 Reviews

‘ /show/1378567
ﬁ(/users/show/137856756) ?:pstzem':ef‘;;’;‘ OW/137856756); Report ¢y Helpful

Michelle was very quick to resoond and friendly, and the place was perfect for our
girls weekend. It was cute, clean, and right next to the pool and hot tub area {(which
we loved!). Would stay again if | visit Palm Springs anytime soon!

Alan (users/show/124650852)
/users/show/124650852
q(” ers’s 4 September 2017 & Report @ Helpful

Lovely place. Very close driving distance (about a mile or two) to most places in Palm
Springs. We'd stay there again.

Hosted by Michelle
(/users/show/139518157)
Palm Springs, California, United States - Joined in July 2017

(/users

129518157)

Reviews
(/users/show/139518157# reviews)

My name is Michelle Martin. | have an 11 yo daughter. | live in Los Angeles and
recently bought this beautiful two bedroom condo so | could one day retire here and
also share it with other vacationers when I'm not using it. | am a social worker and
psychotherapist in Los Angeles working with people diagnosed with hiv/aids. | love it
here in Palm Springs. The vibe is awesome!

\ Contact host

Languages: English
Response rate: 100%
Response time: within an hour

The neighborhood

Michelle’s home is located in Palm Springs, (/s/Palm-Springs--CA) California, (/s/California--United-
States) United States (/s/United-States).

My unit is centrally located to all of the restaurants, waterpark, movie theater, etc.

29
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https://www.airbnb.com/rooms/20558589?guests=3&adults=3&location...
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eautiful spacious 2 bedroom condominium - Condominiums for Rent in...  https://www.airbnb.com/rooms/20558589?guests=3&adults=3&location...

Getting around
The best way to get around is by car but there are several spots that are walking distance and a lot of

bike trails are provided in Palm Springs

MISTORIC %
TENRIS Cipg™

Paim Sar-nqsc “ e
High Sehool

ante

At A Cuzan It [
Canyon O 3:
Moorten — "
Botanical Gorgen ~ . &
THE MESA & 5 Pt
wb ~ T 3 —_ Liow dat €01 Gorge
Exact location information is provided after a booking is confirmed.
Similar listings
(/rooms/69498987check_in=2017-12-02& {(/rooms/11282169%check_in=2017-12-02&
check_out=2017-12-10&guests=3) f%ii check_out=2017-12-10&guests=3) ﬁv@
$267 Albert Frey Mid Century Estate $210 4 Palm Springs Zen Hideaway: REL...
Entire house - 3 beds Entire house - 3 beds
% % % % ¥ 33 reviews % % % % ¥k 55 reviews
(/rooms/69498987check_in=2017-12-02& (/rooms/112821697check_in=2017-12-02&
check_out=2017-12-10&guests=3) check_out=2017-12-10&guests=3)

50f6 30
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3eautiful spacious 2 bedroom condominium - Condominiums for Rent in...

6of 6

English

usb

https://www.airbnb.com/rooms/20558589%guests=3&adults=3&location...

Explore other options in and around Palm Springs

More places to stay in Palm Springs:

Apartments (/s/Palm-Springs--CA?type=apartment) - Houses (/s/Palm-Springs--CA?type=house) -
Bed & Breakfasts (/s/Palm-Springs--CA?type=bnb) - Lofts (/s/Palm-Springs--CA?type=loft) - Villas

(/s/Palm-Springs--CA?type=villa)

Irvine Vacation Rentals

Santa Monica (/s/Santa-

(/s/irvine--CA) Pasadena (/s/Pasadena--CA)  Monica--CA)
West Hollywood (/s/West- Big Bear City (/s/Big-Bear-
Venice (/s/Venice--CA) Hollywood--CA) City--CA)

Hermosa Beach (/s/Hermosa- Beverly Hiils (/s/Beverly-Hills-- Los Angeles (/s/Los-Angeles--

Beach--CA) CA)

CA)

Redondo Beach {/s/Redondo- Manhattan Beach

San Diego (/s/San-Diego--CA) Beach--CA)
Ridgefield Park (/s/Ridgefield-

(/s/Manhattan-Beach--CA)

Park--NJ) Waukesha (/s/Waukesha--WI)  Willits (/s/Willits--CA)
Samish Island (/s/Samish-~

Weed (/s/Weed--CA) Island--WA)
Airbnb
v
Help
(/help?from=footer)
v Policies (/policies)

Terms (/terms)

Privacy (/terms
/privacy_policy)

31

Laredo (/s/Laredo--TX)

Discover

Trust & Safety (/trust)
Site Map (/sitemaps)

Hosting

Why Host (/host
/homes?from_footer=1

)

Responsible Hosting
(/help/responsible-

hosting)

9/21/2017, 2:20 PV



Property Profile

Property Data
Site Address: Primary aRTIN, MICHELLE R
2701 E Mesquite A Owner ’
squite Ave Seconda
UnitR81 Ownen
Palm Springs, CA 92264 APN:502-311-081
Mail Address: Ce_;:\rsatéi 9407.00
10736 Jefferson Biwd e
#1032 HOUSlng
Culver City, CA 90230 Tract18370-3
Number:
Legal LOT:81 CITY:PALM SPRINGS TR#:18370-3 UNIT 81
Descri tign' CM 049/141 INT INC COMMON LOT 1 &2 TR 18370-
plon- 3 mB 141/077
Subdivision:
Property . .
County: Riverside County
Property Characteristics
Bedrooms: 2 Year Built: 1984 Square Feet. 1175
Bathrooms: 2 Use Code: Condominium (Residential) Lot Size: 1307 Sqft
Total Rooms: Number of Units: 1 Garage:
Zoning: RGA Amenities:
Number of Stories: 2 Building Style: Coords: 33.807621,-116.515985
Sale & Loan Information
Transfer Date: Seller: POWELL, GARY DEAN; THE RHODAR POWELL Document: 2017-
05/01/2017 REVOCABLE TRUST, 0173195
Transfer Value: . Title Company: Equity
$212,000.00 CostSq Feet: 180 Title Company
First Loan Amt: .
$0.00 Lender:
Assessed & Tax Information
Assessed Value: $203,048.00 Percentimprovement: 0.75  Homeowner Exemption:
Land Value: $50,762.00 Tax Amount: $2,766.78 Tax Rate Area: 11-003
Improvement Value: $152,287.00  Tax Status: Current

This informational product is being furnished free of charge as a customer service by Orange Coast Title Company (OCT) in
conformance with the rules established by the California Department of Insurance. T he information contained herein as well as any
accompanying documents is not a full representation of the status of title to the property in question. The issuance of this information
does not constitute a contract to issue a policy of title insurance on these same terms, neither express or implied While the
information contained herein is believed to be accurate, no liability is assumed by OCT either in contract, tort or otherwise for any
error or omission contained herein and this information may not be relied upon in the acquisition or in any loan made on property by
the recipient of this information without the issuance of a policy of title insurance.

 DOTCTOWE Lo |
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