DATE:

AAB Meeting: 02/08/2018
Iltem No. 4

ADMINISTRATIVE APPEALS BOARD STAFF REPORT

FEBRUARY 8, 2018

SUBJECT: APPEAL OF THE ADMINISTRATIVE DECISION THAT ROGER DALE

BROWN, ALMA MAY BROWN, ALVIN GLENN DYCK AND KATHERINE
LOUISE DYCK ARE PERMANENTLY INELIGIBLE TO OPERATE A
VACATION RENTAL IN THE CITY OF PALM SPRINGS AND THE
ADMINISTRATIVE FINE FOR OPERATING AN UNREGISTERED
VACATION RENTAL PROPERTY LOCATED AT 5115 WAVERLY DRIVE,
#D31, PALM SPRINGS, CALIFORNIA (Brown/Dyck)

BY: Vacation Rental Compliance Department
SUMMARY
Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and Katherine Louise Dyck have

requested an appeal of (1) the permanent ineligibility to operate a Vacation Rental in the
City of Palm Springs; and (2} administrative fine of $5,000.00 for operating unregistered
Vacation Rental property located at 5115 Waverly Dr. #D3, Palm Springs.

RECO

MMENDATION:

1)
2)

Open the Appeal Hearing and accept public testimony.

a. Adopt Resolution No. , A RESOLUTION OF THE
ADMINISTRATIVE APPEALS BOARD OF THE CITY OF PALM SPRINGS,
CALIFORNIA, UPHOLDING THE ADMINISTRATIVE DECISION THAT ROGER
DALE BROWN, ALMA MAY BROWN, ALVIN GLENN DYCK AND KATHERINE
LOUISE DYCK ARE PERMANENTLY INELIGIBLE TO OPERATE A VACATION
RENTAL IN THE CITY OF PALM SPRINGS, INCLUDING THE PROPERTY
LOCATED AT 5115 WAVERLY DRIVE #D31, PALM SPRINGS, CALIFORNIA.
or

b. Adopt Resolution No. ., A RESOLUTION OF THE
ADMINISTRATIVE APPEALS BOARD OF THE CITY OF PALM SPRINGS,
CALIFORNIA, OVERTURNING THE ADMINISTRATIVE DECISION THAT
ROGER DALE BROWN, ALMA MAY BROWN, ALVIN GLENN DYCK AND
KATHERINE LOUISE DYCK ARE PERMANENTLY INELIGIBLE TO OPERATE A
VACATION RENTAL IN THE CITY OF PALM SPRINGS, INCLUDING THE
PROPERTY LOCATED AT 5115 WAVERLY DRIVE #D31, PALM SPRINGS,
CALIFORNIA.
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3) a. Adopt Resolution No. , A RESOLUTION OF THE
ADMINISTRATIVE APPEALS BOARD OF THE CITY OF PALM SPRINGS,
CALIFORNIA, UPHOLDING THE ADMINISTRATIVE FINE OF $5,000.00 ISSUED
TO ROGER DALE BROWN, ALMA MAY BROWN, ALVIN GLENN DYCK AND
KATHERINE LOUISE DYCK FOR OPERATING AN UNREGISTERED
VACATION RENTAL PROPERTY LOCATED AT 5115 WAVERLY DRIVE #D31,
PALM SPRINGS, CALIFORNIA.
or
b. Adopt Resolution No. , A RESOLUTION OF THE
ADMINISTRATIVE APPEALS BOARD OF THE CITY OF PALM SPRINGS,
CALIFORNIA, OVERTURNING THE ADMINISTRATIVE FINE OF $5,000.00
ISSUED TO ROGER DALE BROWN, ALMA MAY BROWN, ALVIN GLENN DYCK
AND KATHERINE LOUISE DYCK FOR OPERATING AN UNREGISTERED
VACATION RENTAL PROPERTY LOCATED AT 5115 WAVERLY DRIVE #D31,
PALM SPRINGS, CALIFORNIA.

STAFF ANALYSIS:

The property iocated at 5115 Waverly Dr. #D31, Paim Springs, has not been issued a
Vacation Rental Registration Certificate by the City of Palm Springs as of the date of the
Administrative Citation issued on January 11, 2018. Staff has determined that owners
have advertised and operated the property as a Vacation Rental. The following Palm
Springs Municipal Codes sections are applicable to this matter.

The Palm Springs Municipal Code §5.25.030 Definitions, reads as follows:

"Vacation Rental" means a single-family dwelling, or any portion thereof,
utilized for occupancy for dwelling, lodging, or sleeping purposes without the
Owner being present for a period of twenty-eight (28) consecutive days or
less,...”

Palm Springs Municipal Code §5.25.040(a) reads as follows:

The operation of a Vacation Rental or a Homeshare Interest without a Vacation
Rental Registration Cerlificate is prohibited.

Paim Springs Municipal Code §5.25.090(c) reads as follows in regards to the
administrative fines:

(c) Any person who operates a Vacation Rental without a Vacation
Registration Certificate, shall be liable to the City for the payment of transient
occupancy tax pursuant to the provisions of the Palm Springs Municipal
Code Chapter 3.24, including without limitation penallies and interest,
payment of an administrative fine in the amount of Five Thousand Dollars
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($5,000.00), and permanent ineligibility to operate a Vacation Rental in the
City...”

Operating A Vacation Rental Without A Vacation Rental Registration Certificate — Date
of Violation January 10, 2018

Advertisement of the property located at 5115 Waverly Dr. #D31, Palm Springs was found
on homeaway.com website under title: “NEW LISTING!! Ground floor 2bd 2 bath beauty
Heated pool April stil open!” under advertisement number p1204887vb. The
advertisement of the property and inquiry contained the following:

e Minimum Stay — 7 nights. Page #: 3%

» Four reviews in December 2017 reflect stays at 5115 E Waverly Drive #D31. Page
#: go—gz

» January 10, 2018 - Inquiry into the dates of June 1, 2018 to June 10, 2018 (9
nights) the host responded as available and sent an invitation to book the property.
Page #: &/
Calendar last updated: January 9, 2018. Page #: H?

Based on the advertisement information and the inquiry into the property being offered as
a Vacation Rental by the host, an administrative citation number AB0078 in the amount
of $5,000.00 was issued to Roger Dale Brown and Alma May Brown the individuals on
title for Operating a Vacation Rental Without a Vacation Rental Certificate.

On January 31, 2018 it was determined that the property has 2 additional owners on the
grant deed. Grant Deed states: "Roger Dale Brown and Alma May Brown, husband and
wife as joint tenants, as to an undivided 50% interest, as tenants in common and Alvin
Glenn Dyck and Katherine Louise Dyck, husband and wife as joint tenants, as to an
undivided 50% interest, as tenants in common.” As a result of this finding, an additional
Administrative Citation AB0093 was issued to Alvin Glenn Dyck and Katherine Louise
Dyck for Operating a Vacation Rental Without a Vacation Rental Certificate. Each owner
is jointly and severely responsible for one $5,000 administrative citation, and each owner
is permanently ineligible to operate a vacation rental in the City of Palm Springs.

The Administrative Citation was mailed by staff via OnTrac Delivery Service to the mailing

address Iocazd on the title report.

Boris Sfafk
Vacation Rental Compliance Official

S:_w&/‘(ﬁ

Suzanné’Severin
Vacation Rental Compliance Official
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Attachments:
Resolution no. Upholding the Decision — Permanent Ineligibility (Page S )
Resolution no. Overturning the Decision — Permanent Ineligibility (Page 7 )
Resolution no. Upholding the Decision — $5000.00 (Page _9 )
Resolution no. Overturning the Decision — $5000.00 (Page )

Notice of Appeal Hearing (Page /3 )

Administrative Citation Appeal Letter (Page /s )

Administrative Citation AB0078 & Citation Letter (Pagegl )
Administrative Citation AB0O093 & Explanation Letter (Page.’-’fi )
Copy of the homeaway.com Advertisement 1/10/2018 (Page 30 )
Copy of the email booking inquiry 1/10/2018 (Page &/ )

Copy of the title report {Page &



RESOLUTION NO. ___

A RESOLUTION OF THE ADMINISTRATIVE APPEALS BOARD
OF THE CITY OF PALM SPRINGS, CALIFORNIA, UPHOLDING
THE ADMINISTRATIVE DECISION THAT ROGER DALE
BROWN, ALMA MAY BROWN, ALVIN GLENN DYCK AND
KATHERINE LOUISE DYCK ARE PERMANENTLY INELIGIBLE
TO OPERATE A VACATION RENTAL IN THE CITY OF PALM
SPRINGS, INCLUDING THE PROPERTY LOCATED AT 5115
WAVERLY DRIVE #D31, PALM SPRINGS, CALIFORNIA

WHEREAS, Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and Katherine Louise
Dyck did not obtain a Short Term Vacation Rental Registration Certificate for the property located
at 5115 Waverly Dr. #D31, Palm Springs pursuant to Palm Springs Municipal Code Chapter 5.25;
and

WHEREAS, the City investigated in detail and located the property with the address of
5115 Waverly Dr. #D31, Palm Springs advertising as a Vacation Rental for less than 28 nights,
and

WHEREAS, Administrative Citation No. AB0078 Operating a Vacation Rental without a
Vacation Rental Registration Certificate, was issued on January 11, 2017, to Roger Dale Brown
and Alma May Brown and Administrative Citation No. AB0093 Operating a Vacation Rental
without a Vacation Rental Registration Certificate, was issued on January 31, 2018, to Alvin

Glenn Dyck and Katherine Louise Dyck for the property located at 5115 Waverly Dr. #D31, Palm
Springs; and

WHEREAS, Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and Katherine Louise
Dyck for the property located at 5115 Waverly Dr. #D31, Palm Springs, filed an administrative
appeal of the Administrative Citation No. AB0078 and Administrative Citation No. AB0093
Operating a Vacation Rental without a Vacation Rental Registration Certificate in the amount of
$5,000.00 for the property located at 5115 Waverly Dr. #D31, Palm Springs with the City Clerk
and paid the appeal fee; and

WHEREAS, the Administrative Appeals Board opened and conducted a duly noticed
Administrative Appeal Hearing on February 8, 2018; and

WHEREAS, the Administrative Appeals Board has carefully reviewed and considered all
the evidence presented in connection with said appeal on February 8, 2018.

THE ADMINISTRATIVE APPEALS BOARD HEREBY FINDS, after due consideration
given to the relevancy, weight and credibility of testimony and evidence, and based upon a
preponderance of the evidence in accordance with the Board's procedures, as follows:

SECTION 1. That the foregoing Recitals are true and correct and are incorporated herein
by this reference.

SECTION 2. The appellants Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and
Katherine Louise Dyck failed to present.adequate evidence to overturn the administrative decision
for the permanent ineligibility to operate a Vacation Rental in the City of Palm Springs, including
the property located at 5115 Waverly Dr. #D31, Palm Springs.

SECTION 3. The Administrative Appeals Board upholds the administrative decision that
Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and Katherine Louise Dyck are
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permanently ineligible to operate a Vacation Rental in the City of Palm Springs, including the
property located at 5115 Waverly Dr. #D31, Palm Springs.

SECTION 4. The Administrative Appeals Board directs the City Clerk to deliver a copy
of this Resolution to each party and to file a disposition report with the Palm Springs City Council.

PASSED, APPROVED, AND ADOPTED BY THE PALM SPRINGS ADMINISTRATIVE
APPEALS BOARD THIS 8" DAY OF FEBRUARY 2018.

JAMES REED
Chair
ATTEST:
ANTHONY J. MEJIA, MMC
City Clerk
CERTIFICATION

STATE OF CALIFORNIA )
COUNTY OF RIVERSIDE ) ss.
CITY OF PALM SPRINGS )

I, ANTHONY J. MEJIA, City Clerk of the City of Palm Springs, do hereby certify that
Resolution No. ____is a full, true and correct copy, and was duly adopted at a meeting of the
Administrative Appeals Board of the City of Palm Springs on the 8" day of February 2018, by the
following vote:

AYES:
NOES:
ABSENT:;
ABSTAIN:
RECUSE:

ANTHONY J. MEJIA, MMC
City Clerk
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A RESOLUTION OF THE ADMINISTRATIVE APPEALS BOARD
OF THE CiTY OF PALM SPRINGS, CALIFORNIA, UPHOLDING
THE ADMINISTRATIVE FINE OF $5,000.00 TO ROGER DALE
BROWN, ALMA MAY BROWN, ALVIN GLENN DYCK AND
KATHERINE LOUISE DYCK FOR OPERATING AN
UNREGISTERED VACATION RENTAL PROPERTY LOCATED
AT 5115 WAVERLY DRIVE #D31, PALM SPRINGS,
CALIFORNIA

WHEREAS, Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and Katherine
Louise Dyck, did not obtain a Short Term Vacation Rental Registration Certificate for the

property located at 5115 Waverly Dr. #D31, Palm Springs pursuant to Palm Springs Municipal
Code Chapter 5.25; and

WHEREAS, the City investigated in detail and located the property with the address of

5115 Waverly Dr. #D31, Palm Springs advertising as a Vacation Rental for less than 28 nights,
and

WHEREAS, Administrative Citation No. AB0078 Operating a Vacation Rental without a
Vacation Rental Registration Certificate, was issued on January 11, 2017, to Roger Dale Brown
and Alma May Brown and Administrative Citation No. ABO093 Operating a Vacation Renta!
without a Vacation Rental Registration Certificate, was issued on January 31, 2018, to Alvin

Glenn Dyck and Katherine Louise Dyck for the property located at 5115 Waverly Dr. #D31,
Palm Springs; and

WHEREAS, Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and Katherine
Louise Dyck for the property located at 5115 Waverly Dr. #D31, Palm Springs, filed an
administrative appeal of the Administrative Citation No. AB0078 and Administrative Citation No.
ABO0093 Operating a Vacation Rental without a Vacation Rental Registration Certificate in the
amount of $5,000.00 for the property located at 5115 Waverly Dr. #D31, Palm Springs with the
City Clerk and paid the appeal fee; and

WHEREAS, the Administrative Appeals Board opened and conducted a duly noticed
Administrative Appeal Hearing on February 8, 2018; and

WHEREAS, the Administrative Appeals Board has carefully reviewed and considered all
the evidence presented in connection with said appeal on February 8, 2018.

THE ADMINISTRATIVE APPEALS BOARD HEREBY FINDS, after due consideration
given to the relevancy, weight and credibility of testimony and evidence, and based upon a
preponderance of the evidence in accordance with the Board’s procedures, as follows:

SECTION 1. That the foregoing Recitals are true and correct and are incorporated
herein by this reference.

SECTION 2. The appellants Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck
and Katherine Louise Dyck failed to present adequate evidence to overturn the administrative
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fine of $5,000.00 for operating a Vacation Rental without a Vacation Registration Certificate
located at 5115 Waverly Dr. #D31, Palm Springs.

SECTION 3. The Administrative Appeals Board upholds the administrative fine of
$5,000.00 to Roger Dale Brown and Alma May Brown for operating a Vacation Rental without a
Vacation Rental Registration Certificate at 5115 Waverly Dr. #D31, Palm Springs.

SECTION 4. The Administrative Appeals Board directs the City Clerk to deliver a copy
of this Resolution to each party and to file a disposition report with the Palm Springs City
Council.

PASSED, APPROVED, AND ADOPTED BY THE PALM SPRINGS ADMINISTRATIVE
APPEALS BOARD THIS 8" DAY OF FEBRUARY 2018.

JAMES REED
Chair
ATTEST:
ANTHONY J. MEJIA, MMC
City Clerk
CERTIFICATION

STATE OF CALIFORNIA )
COUNTY OF RIVERSIDE ) ss.
CITY OF PALM SPRINGS )

I, ANTHONY J. MEJIA, City Clerk of the City of Palm Springs, do hereby certify that
Resolution No. __ is a full, true and correct copy, and was duly adopted at a meeting of the
Administrative Appeals Board of the City of Palm Springs on the 8" day of February 2018, by
the following vote:

AYES;
NOES:
ABSENT:
ABSTAIN:
RECUSE:

ANTHONY J. MEJIA, MMC
City Clerk



RESOLUTION NO. ___

A RESOLUTION OF THE ADMINISTRATIVE APPEALS BOARD
OF THE CITY OF PALM SPRINGS, CALIFORNIA,
OVERTURNING THE ADMINISTRATIVE DECISION THAT
ROGER DALE BROWN, ALMA MAY BROWN, ALVIN GLENN
DYCK AND KATHERINE LOUISE DYCK ARE PERMANENTLY
INELIGIBLE TO OPERATE A VACATION RENTAL IN THE CITY
OF PALM SPRINGS, INCLUDING THE PROPERTY LOCATED AT
5115 WAVERLY DRIVE #D31, PALM SPRINGS, CALIFORNIA

WHEREAS, Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and Katherine Louise
Dyck did not obtain a Short Term Vacation Rental Registration Certificate for the property located

at 5115 Waverly Dr. #D31, Palm Springs pursuant to Palm Springs Municipal Code Chapter 5.25:
and

WHEREAS, the City investigated in detail and located the property with the address of

5115 Waverly Dr. #D31, Palm Springs advertising as a Vacation Rental for less than 28 nights,
and

WHEREAS, Administrative Citation No. AB0078 Operating a Vacation Rental without a
Vacation Rental Registration Certificate, was issued on January 11, 2017, to Roger Dale Brown
and Alma May Brown and Administrative Citation No. AB0093 Operating a Vacation Rental
without a Vacation Rental Registration Certificate, was issued on January 31, 2018, to Alvin

Glenn Dyck and Katherine Louise Dyck for the property located at 5115 Waverly Dr. #D31, Palm
Springs; and

WHEREAS, Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and Katherine Louise
Dyck for the property located at 5115 Waverly Dr. #D31, Palm Springs, filed an administrative
appeal of the Administrative Citation No. ABOO78 and Administrative Citation No. AB0093
Operating a Vacation Rental without a Vacation Rental Registration Certificate in the amount of

$5,000.00 for the property located at 5115 Waverly Dr. #D31, Palm Springs with the City Clerk
and paid the appeal fee; and

WHEREAS, the Administrative Appeals Board opened and conducied a duly noticed
Administrative Appeal Hearing on February 8, 2018; and

WHEREAS, the Administrative Appeals Board has carefully reviewed and considered all
the evidence presented in connection with said appeal on February 8, 2018.

THE ADMINISTRATIVE APPEALS BOARD HEREBY FINDS, after due consideration
given to the relevancy, weight and credibility of testimony and evidence, and based upon a
preponderance of the evidence in accordance with the Board's procedures, as follows:

SECTION 1. That the foregoing Recitals are true and correct and are incorporated herein
by this reference.

SECTION 2. The appellants Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and
Katherine Louise Dyck presented adequate evidence to overturn the administrative decision for
the permanent ineligibility to operate a Vacation Rental in the City of Palm Springs, including the
property located at 5115 Waverly Dr. #D31, Palm Springs.
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SECTION 3. The Administrative Appeals Board overturns the administrative decision
that Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and Katherine Louise Dyck are
permanently ineligible to operate a Vacation Rental in the City of Paim Springs, including the
property located at 5115 Waverly Dr. #D31, Palm Springs.

SECTION 4. The Administrative Appeals Board directs the City Clerk to deliver a copy
of this Resolution to each party and to file a dispasition report with the Palm Springs City Council.

PASSED, APPROVED, AND ADOPTED BY THE PALM SPRINGS ADMINISTRATIVE
APPEALS BOARD THIS 8™ DAY OF FEBRUARY 2018.

JAMES REED
Chair
ATTEST:
ANTHONY J. MEJIA, MMC
City Clerk
CERTIFICATION

STATE OF CALIFORNIA )
COUNTY OF RIVERSIDE ) ss.
CITY OF PALM SPRINGS )

I, ANTHONY J. MEJIA, City Clerk of the City of Palm Springs, do hereby certify that
Resolution No. is a full, true and correct copy, and was duly adopted at a meeting of the

Administrative Appeals Board of the City of Palm Springs on the 8" day of February 2018, by the
following vote:

AYES:
NOES:
ABSENT:
ABSTAIN:
RECUSE:

ANTHONY J. MEJIA, MMC
City Clerk
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RESOLUTION NO. ___

A RESOLUTION OF THE ADMINISTRATIVE APPEALS BOARD
OF THE CITY OF PALM SPRINGS, CALIFORNIA,
OVERTURNING THE ADMINISTRATIVE FINE OF $5,000.00 TO
ROGER DALE BROWN, ALMA MAY BROWN, ALVIN GLENN
DYCK AND KATHERINE LOUISE DYCK FOR OPERATING AN
UNREGISTERED VACATION RENTAL PROPERTY LOCATED
AT 5115 WAVERLY DRIVE #D31, PALM SPRINGS, CALIFORNIA

WHEREAS, Roger Dale Brown, Alima May Brown, Alvin Glenn Dyck and Katherine Louise
Dyck, did not obtain a Short Term Vacation Rental Registration Certificate for the property located

at 5115 Waverly Dr. #D31, Palm Springs pursuant to Palm Springs Municipal Code Chapter 5.25;
and

WHEREAS, the City investigated in detail and located the property with the address of

5115 Waverly Dr. #D31, Palm Springs advertising as a Vacation Rental for less than 28 nights,
and

WHEREAS, Administrative Citation No. AB0078 Operating a Vacation Rental without a
Vacation Rental Registration Certificate, was issued on January 11, 2017, to Roger Dale Brown
and Alma May Brown and Administrative Citation No. AB0093 Operating a Vacation Rental
without a Vacation Rental Registration Certificate, was issued on January 31, 2018, to Alvin

Glenn Dyck and Katherine Louise Dyck for the property located at 5115 Waverly Dr. #D31, Palm
Springs; and

WHEREAS, Roger Dale Brown, Aima May Brown, Alvin Glenn Dyck and Katherine Louise
Dyck for the property located at 5115 Waverly Dr. #D31, Palm Springs, filed an administrative
appeal of the Administrative Citation No. AB0O078 and Administrative Citation No. AB0093
Operating a Vacation Rental without a Vacation Rental Registration Certificate in the amount of

$5,000.00 for the property located at 5115 Waverly Dr. #D31, Palm Springs with the City Clerk
and paid the appeal fee; and

WHEREAS, the Administrative Appeals Board opened and conducted a duly noticed
Administrative Appeal Hearing on February 8, 2018; and

WHEREAS, the Administrative Appeals Board has carefully reviewed and considered all
the evidence presented in connection with said appeal on February 8, 2018.

THE ADMINISTRATIVE APPEALS BOARD HEREBY FINDS, after due consideration
given to the relevancy, weight and credibility of testimony and evidence, and based upon a
preponderance of the evidence in accordance with the Board's procedures, as follows:

SECTION 1. That the foregoing Recitals are true and correct and are incorporated herein
by this reference.

SECTION 2. The appellants Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and
Katherine Louise Dyck presented adequate evidence to overturn the administrative fine of

$5,000.00 for operating a Vacation Rental without a Vacation Registration Certificate located at
5115 Waverly Dr. #D31, Palm Springs.

1"
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SECTION 3. The Administrative Appeals Board overturns the administrative fine of
$5,000.00 to Roger Dale Brown, Alma May Brown, Alvin Glenn Dyck and Katherine Louise Dyck
for operating a Vacation Rental without a Vacation Rental Registration Certificate at 5115 Waverly
Dr. #D31, Palm Springs.

SECTION 4. The Administrative Appeals Board directs the City Clerk to deliver a copy
of this Resolution to each party and to file a disposition report with the Palm Springs City Council.

PASSED, APPROVED, AND ADOPTED BY THE PALM SPRINGS ADMINISTRATIVE
APPEALS BOARD THIS 8" DAY OF FEBRUARY 2018.

JAMES REED
Chair
ATTEST:
ANTHONY J. MEJIA, MMC
City Clerk
CERTIFICATION

STATE OF CALIFORNIA )
COUNTY OF RIVERSIDE ) ss.
CITY OF PALM SPRINGS )

I, ANTHONY J. MEJIA, City Clerk of the City of Palm Springs, do hereby certify that
Resolution No. is a full, true and correct copy, and was duly adopted at a meeting of the
Administrative Appeals Board of the City of Palm Springs on the 8" day of February 2018, by the
following vote:

AYES:
NOES:
ABSENT:
ABSTAIN:
RECUSE:

ANTHONY J. MEJIA, MMC
City Clerk
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NOTICE OF ADMINISTRATIVE HEARING
CITY OF PALM SPRINGS, CALIFORNIA

BEFORE THE
ADMINISTRATIVE APPEALS BOARD

TO: Alma May & Roger Dale Brown
36 Bonneville Bay
Winkler, Manitoba, CANADA R6W 1M6

rogalmb@mymts.net

NOTICE IS HEREBY GIVEN, pursuant to Palm Springs Municipal Code
§2.50.080(d), of the Appeal Hearing before the Administrative Appeals Board, on the
decision of the Department of Vacation Rental Compliance, Violation of the Palm Springs

Municipal Code 5.25 with respect to vacation rental operations located at
5115 E Waverly Dr Unit D31.

Hearing Date: Thursday, February 8, 2018
Hearing Time: 3:00 p.m.
Location: Palm Springs City Hall Council Chamber

3200 E. Tahquitz Canyon Way
Palm Springs, CA 92262

PLEASE NOTE: A minimum of 10 copies of any materials, in which you want to present to the Hearing
Board as evidence on your behalf, must be provided to the City Clerk prior to the Hearing.

AFFIDAVIT OF MAILING

State of California )
County of Riverside ) ss.
City of Palm Springs )

I, ANTHONY J. MEJIA, City Clerk, of the City of Palm Springs, California, do hereby certify that the
Notice of Hearing before the Administrative Appeals Board was emailed and mailed to the parties at the

address above, on Monday, January 29, 2018, in a sealed envelope, with postage prepaid, and depositing
same in the U.S. Mail at Palm Springs, California.

| declare under penalty of perjury that the foregoing is true and correct.

A‘ﬁA/AH(-haM ,.M{D
thony J. Mejia, M
City Clerk M

As a courtesy, this Hearing Notice was emailed to the Owner mentioned abhove.
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Reserved For Filng Stamp

City of Palm Springs n_ﬁgf{}‘f& ARTE
Administrative Citation Appeal -3 27 " i 52 W1
3 pho
Office of the City Clerk ot JAN 2 Ca
3200 E. Tahquitz Canyon Way | AL ciiy LLE
Palm Springs, CA 82262 Ll

TEL (760) 323-8204
FAX (760) 322-8332

Appellant Name: &{ A MAY Zfafff DALE 5; o] Nhj

Malling Address: BG Bm\nmﬂu ,5 gad
City, Stale, Zip: ' M o tald

Contact T?:Ileéh&rle: %%__—_‘ Eéﬁ"glﬁ'j Fax; S0 ?-3 2 - g IS (M"JJ

3bac @) y
| request an appeal of the Administrative Citation:
Citation Number: AR-007%
Date of Cilation: _9&},%[_&0} g
Penalty Amount Enclosed: $ 764’

Paim Springs Municipal Code Section 1.06.040 requires the penalty amount be presented at the time of
the appeal.

Specify the basis for the appeal in detall (you may use as many additional sheels as necessary):

See aftached

— — — |

This form should be maged lo:

|

City of Palm Springs Adminlstrative Cliatlon Program
P.O. Box 7275
Mewport Baach, CA 92658
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CITATION APPEAL: Citation No. AB-0078

[, ALMA MAY BROWN, hereby appeal City of Palm Springs Citation No. AB-0078 due
to the following:

1. As noted in paragraph one of the City of Palm Springs Administrative Citation
Program (under Administration Citation Appeals), each person is guaranteed
a “pre-citation courtesy notice” and I can say in good conscience that I did

NOT receive such notice. Receiving the Citation is the first time 1 knew thata
problem existed.

2. Wejust bought the condo located in Palm Springs in mid-September, 2017,
sight unseen. We have only owned it for a few months. We had been in Palm
Springs in June of 2017 and were loaking to buy a condo in a complex in Palm
Canyon Villas, but nothing suited us at the time and the one condo with 2
bedrooms in that complex had just had an Offer put on it by another
Purchaser. Our realtor called us months later telling us that the condo in that
complex had come back up for sale: the Purchaser’s financing had fallen
through. We had heard that there may be a new law in California requiring a
minimum of 28 or 30 days minimum rental and asked a few local people
whether this was true. They told us that the law was not in effect yet, may or
may not come into effect, and if it would, they didn’t know when, possibly in
2019. Initially, we had a minimum of 30 days noted in our vrbo but later
(when [ Googled "Palm Springs new laws" and read the article from
November 6, 2016 that talked about January 1, 2019 as being when the law
would come into effect) I figured we would change it when the law would
come into effect and that we would have notice of that, and so we shortened
our minimum length. 1 didn’t realize that this shortening of our minimum
length of stay affected the fact that we would be in breach of the City of Palm
Springs laws. 1did NOT understand how the two (minimum length stay and
getting a Registration) were co-related.

3. Around the time that we bought the condo, our daughter, Cassidy, who has
special needs, was experiencing seizures. This led us to an appointment with
our family Doctor in our city, Winkler, where our Dr. referred us to a
neurologist in Winnipeg, Manitoba, about 1 % -2 hours away. We have been
to see him in Winnipeg many times over the last 4 months, between the
assessment appointment, blood work, MRI’s, EEG's and attending at his office
for the result of each. It was at this point where | was wondering if we made
the right decision in buying the condo as it was my job to set up VRBO and
eventually, to arrange for guests to stay at our condo. [ usually love this
arrangement, but in this case, with Cassidy’s seizures, taking time off of work
(full time) and trying to make it up later, attending Dr.’s appointments for
tests or results in Winnipeg, that | became OVERWHELMED with everything.
I'had a Purchase File for our Palm Springs condo, and meant to delve into it
and read it butitis a VERY THICK file and | haven’t had the time to do it. |
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told myself that in January I was going to go through it. Our last test {(where
Cassidy was supposed to be sleep-deprived by going to bed at 1:00 a.m. and
getup at 5:00 a.m. to drive to Winnipeg which | also had to do in order to get
her to stay up) was on January 10, 2018. | have been sleep-deprived and
completely overwhelmed with everything. 1am enclosing a copy of a letter
from Cassidy’s Dr. dated December 12, 2017 as proof of Cassidy’s many tests,
and our unending appointments. | also am the only care-giver (around
Winkler) for my 89-year-old Dad who had been doing well but lately is
suffering from Congestive Heart Failure so he wakes me when he can’t
breathe (sometimes in the middle of the night) to take him to Emergency, but
that {s another story for another time.

We are NOT trying to evade paying taxes to the City of Palm Springs. We
owned a house in Phoenix and | managed the VRBO out there. | heard that
there was a tax on rentals in California so we decided to collect rent and take
the tax out of our rent, not charge it additionally, as we didn't want to scare
renters off with so many extra fees. | thought we would pay it at the end of
year, just like income tax. We have ALWAYS paid our taxes, both in the U.S.
and Canada. In Phoenix, we had NO Vacation Owners Permit, so [ hadn't even
thought it was a pre-requisite to renting.

We are good Landlords who take care of the property and expect others to do
the same with our property. We had somecne inquire about our property
and it would have been a hefty fee, but after some discussion, we decided to
deny him the requested rental as it seemed that he and his group would be
“party-ers” and that is NOT what we are looking for. We have met our
neighbour and want to continue a good relationship with her. Atsome point,
we QURSELVES would like to spend many months each year at our condo
and want good relationships with those living there.

I was VERY SURPRISED to receive a Citation Notice at my door without one
email through vrbo or a letter from the City of Palm Springs telling me what
was doing was wrong. In every case, a lawyer sends out a notice saying what
is wrong and how the person responsible can fix it. As stated before, we did
not recejve a “pre-citation courtesy notice” which as set out in the Citation
Program "allows a Responsible Party to voluntarily correct any violation
without penaity”. All it would have taken was an email from the person at
the Department of Vacation Rental Compliance on our vrbo email - that
person was on our vrbo site Investigating anyway!

We are submitting our appeal in good faith, with our promise to comply with
all regulations of the City of Palm Springs, including obtaining a Vacation
Rental Registration Certificate {once our suspension has been lifted) and
paying all Transient Occupancy Tax (as noted before, we have collected tax as
part of our rental amount - though we didn’t know what the percentage was,
and will pay the full amount plus arrears, if any).
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As well, I'm not sure whether | have to be present in PERSON at the hearing
of this Appeal, but is it possible to have a phone call instead? 1 live in
Winkler, Manitoba, Canada. If that is not possible, | would need some time to

arrange to fly out to Palm Springs. If I need to come, the week of February
19-23 would be best

Sincerely, W 54@“)\(\’

Alma Brown
1(204) 325-5253 (residence)
1(204) 362-7160 (cell phone)
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Clinique St. Boniface Clinde

343 Tache Avenue, Winnipeg, Munitoba R2H 245
Phone: 925-9769 Fax: 231-2283

Jeffrey G. Barnes B. Sc., B. SC. Med, M.D, FRCPC Neurology

December 12, 207

CASSIDY BROWN
36 BONNEVILLE BAY

WINKLEE MB R6WIM6

£ : No. 3

_/—_-_—_

Dr. Barnes has ordered the following tests (o further investigate your symploms:

Partial slecp deprived EEG at St. Boniface Hospital

If you do not get an appointment regarding the above tesls over the next

6-8 weeks, please contact our office.

Dr. Barnes would like to sce you again after the testing is performed. Once your are notified about your tcsl
appointments, please call our office to arrange 2 follow up appointment about 1-2 weeks afier the tests are

performed.

Sincerely,
b.banrso

Jeffeey G. Barnes, B.Sc., B.Sc.MED, M.D. FRCPC Neurology
*Practicing as a medical corporation

g S pmptmp— - sr . -
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ADMINISTRATIVE CITATION- $5,000.00

City of Paim Springs
Department of Vacation Rental Compliance
425 N Civic Drive, PO BOX 2743, Palm Springs, CA 92263
Facsimile: 760-322-8317

Date of issuance: January 11, 2018 Property Address: 5115 Waverly, Unit D31

Roger Brown; Alma May Brown
36 Bonneville Bay

Winkler, Manitoba R8W 2P7
CANADA

Subject: Violation of the Palm Springs Municipal Code 5.25.040(a), 5.25.090(c)
Operating a Vacation Rental without a Vacation Rental Registration Certificate

You are hereby notified that a violation of Palm Springs Municipal Code Section 5.25.040(a)
has been determined to exist with respect to your ownership and use of the property referenced
above. Accordingly, you are receiving this Administrative Citation # AB-0078. Pursuant to
Section 5.25.090(c), you are ordered to pay an administrative fine in the amount of five
thousand dollars ($5000.00). Further, you must cease operating and advertising as a

Vacation Rental immediately, and you are permanently ineligible to operate a Vacation
Rental in the City.

Also, pursuant to Section 5.25.090(c), each future violation arising from your continued
operation as an unpermitted Vacation Rental will result in an administrative fine in the amount
of not less than ten thousand dollars ($10,000.00), and may result in the City of Palm Springs'
pursuit of civil and/or criminal remedies against you.

Additional information concerning this violation is reflected below.

As the owner of the property at issue or as the individual or entity responsible for the
violation, you are individually responsible for correcting the violation.

YOU HAVE THE RIGHT TO APPEAL THIS CITATION
Payment of this administrative fine must be made within fifieen (15) days from the mailing date
of this letter. Should you file an appeal, the appeal and hearing provisions of Palm Springs
Municipal Code, Chapter 2.50 will apply. If you choose to appeal this citation, payment of the
administrative fine is suspended pending a final decision by the Administrative Appeals Board.
However, you must pay the current non-refundable appeal fee of $764.00 and submit the
request for appeal form no later than fifteen (15) days from the mailing date of this letter.
Please see the City website at www.psvacationrentalcompliance.com for the appeal form and
further instructions. Note: Your administrative fine must be paid to the City's Citation Processing

Center in Newport Beach; and your appeal form and appeal fee must be sent to the Palm
Springs, Attention: Office of the City Clerk.
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Administrative Citation — Page two (2)

Since you were operating a Vacation Rental without a Registration Certificate, please be
advised that you are responsible for payment of back registration certificate fees and penalties
(Resolution No. 23517) and back Transient Occupancy Tax (TOT), penalties and interest
(PSMC 3.24).

Should you have any questions regarding this letter, please contact Boris Stark or Suzanne
Severin in the Vacation Rental Compliance Department office; at (760) 322-8370 or (760) 322-
8372, Monday through Thursday 8am-8pm.

Thank you for your prompt attention to this matter.

Sincerely
(75 : Z&é 5 §4 L2y
BorisStark/Suzanne Severin

Vacation Rental Compliance Officials

Description of the violations in thigs matter:

Palm Springs Municipal Code Section 5.25.040(a) prohibits the operation of a VVacation Rental
or a Homeshare in the City of Palm Springs without a Vacation Rental Registration Certificate.

Section 5.25.080 (c) provides the fines and penalties for operation of a Vacation Rental in the
City of Palm Springs without a Vacation Renta! Registration Certificate.

We are aware that the property address above was advertised on homeaway.com website
#p1204887vb on the date of January 10, 2018. We have printed a copy of the

advertisement(s) for our records. The City of Palm Springs has not issued a valid Vacation
Rental Registration Certificate for this property.

THIS PORTION OF PAGE BLANK
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ABOO78

AR CITY OF PALM SPRINGS
Vacation Rental Enforcement
N Administrative Citation

DATE DAY OF WEEK TIME Ana3
01H0H8 Wads 7:26 PM PM
LOCATION OF VIOLATION

__5115 Waverly, Unit D31

o Agent

' Property Owner

o Other

NAME (First, Middie, Last); DLor ID
Roger Brown; Alma May Brown

ADDRESS ciTY STATE  ZIP
36 Bonneville Bay, Winkler, Manitoba, Canada R6W 2P7

You are being Issusd an Administrative Citation for the following Code
provision(s).
Count PSMC Description

L 5.25.040 (a) OPERATING A VACATION RENTAL W/OUT A VACATION

RENTAL REGISTRATION CERTIFICATE
2, 5.25000(c) VIOLATIONS

COMPLIANCE ORDER

W You are ordered 10 comect or olherwise remedy thisthese vioations
by: 16 CALENDAR DAYS FROM MAILING DATE OF GITATION.

¥ You are further ordersd t0 pay an Adminisirative Fine as prescribed in the
schedule below for each count listed abave. Payment must be paid in ful
by the compliance date to avoid additiona! penaities. The total CITATION

PENALTY dua is $5.000.00.

ADMINISTRATIVE FINE SCHEDULE

% First violation ~ Operating withoul a Vacation Registration Certificate
$5000.00 and permanent inaligibility o oparate

o Second viclation - Operating without a Vacation Reglstration
Certificate: $10,000.00

o First violation - Adverlising without posting TOT/City ID number;
operating without & contract; failura to provide contract summary;
failure to pay TOT timely: $2500.00 and 8 month suspension

o Second violation — Advertising without posting TOT/City number,
operating without & contract; failure to provide contract summary;
faRure to pay TOT timely: $5,000.00 and revecation

OtherDescription:

David Williams = VRCD 01/11/18

and Dept af Issufhg Date of lssuance
1) Type of Senvice
tura r2 Personal

b(m

COPY TO PROPERTY OWNER/AGENT, PROCESSING; FILE
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CITY OF PALM SPRINGS
DEPARTMENT OF VACATION RENTAL COMPLIANCE
ADMINISTRATIVE CITATION

COMPLETELY AND CAREFLNLLY
You have been Issued an Administrative Citation for violation{s) as indicatec

on the reverse. ADDITIONAL VIOLATIONS MAY RESULT IN THE CRIMINAL
PROSECUTION AND/OR ADDITIONAL ADMINISTRATIVE FINES,

HOW TO PAY THE FINE
The amount of fina is Indicated on the front of the Administrative Chation.
The fine must be peid within fiftsen (15) calendar davs from the date the
citation is mailed. Payment can be made by credit/dabit card on- line at
www, CilationProcessingCentar.com or by caling  1-800-969-8158.
Paymenis are also accepted in the fonm of a cashiar's check, persona
check, or money order payeble ta tha City of Palm Springs. Payment of the
fine does not excusa or discharge any responsibility and legal consequences
for continuation or reportad occurrences of the violation(s). Write the citation
number on the medknoney order, and mall itto lhe addrus below. {DQ

City of Paim Springs Administrative Citation Program
P.O. Box 7275
Newport Beach, CA 92658-7275

HOW TO APPEAL THIS CITATION
A responsible party receiving an administrative citation may appeal such
chation within_fifeen (15) calendar dgvs from the date the citation fs
mailed. The provisions of Palm Springs Municipsl Code Chapter 2.50 wil
apply to appeals. An appeal must be filed in writing by using the
appiicable ruquast for appea! form availahlo from the Cty‘s websde a

you choose to appeal this cilaiion. paymenl of tha adm.mstratwe fma is
suspanded pending a final decision by the Administrative Appeals Board.
However, you must pay tha curent appeal fee and submit the request for
appeal form to the Paim Springs Office of the City Clerk no later than
fitaan {15) calendar days from the date the citation is mailed. PAYMENT
OF THE ADMINISTRATIVE FINE MUST BE SENT TO THE CiTY'S
CITATION PROCESSING CENTER IN NEWPORT BEACH SPECIFIED
ABOVE. THE APPEAL FEE AND REQUEST FOR APPEAL FORM
MUST BE SENT TO THE PALM SPRINGS OFFICE OF THE CITY
CLERK. For questions, please ses the City website listed abova ot
contact the City of Paim Springs Vacaton Rental Compliance
Departmeant.

Fallurs to pay tha pennlty or conl:ast lhe cltation wlthln ﬂ!teen {15)
calendar days may result in additional administrative finas and
the recordation of a spectal lien agalnst your proparty. in addition,
notification may be made to the Stats of California Franchise Tax
Board.

Palm Springs Municipal Code provides for the issuance ol
administrative clations for Municlpal Code Violations. Fines arg
cumulative and citations may be issued each day the violation exists.
Each and every day a violation is unaddressed constitutes a separata
and distinct offanse and shall be subject to citation.

Additional Enforcement Officer Notes:
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City of Palm Springs
3200 E. Tahquitz Canyon Way * Palm Springs, California 92262

Tel: (760) 322-8372/8370 * Fax: {(760) 322-8317 » Web: w“w.pai‘mspringsca.gov
Department of Vacation Rental Compliance

January 31, 2018

Alvin Glenn Dyck & Katherine Louise Dyck
14949 Beach View Ave

White Rock, BC V4B 1P2

CANADA

Property Address: 5115 Waverly Drive, Unit D31, Palm Springs CA

Subject: Violation of the Palm Springs Municipal Code 5.25.040(a), 5.25.090(c)
Operating a Vacation Rental without a Vacation Rental Registration Certificate

Dear Mrs. and Mr. Dyck,

Enclosed please find the Administrative Citation #AB0093.  This administrative citation is being
issued in addition to the original citation #AB0078 for the property address listed above which
included owners named on a title report. A review of the grant deed later indicated additional
ownership. The grant deed states: “Roger Dale Brown and Alma May Brown, husband and wife
as joint tenants, as to an undivided 50% interest, as tenants in common and Alvin Glenn Dyck and
Katherine Louise Dyck, husband and wife as joint tenants, as to an undivided 50% interest, as
tenants in common.”

Each owner is jointly and severely responsible for one $5,000 administrative fine, and each owner
is permanently ineligible to operate a vacation rental in the City of Palm Springs pursuant to PSMC
5.25.090(c).

You will have the opportunity to appeal citation and the City's decision on 2/8/2018 in front of the
Administrative Appeals Board as noticed by the City Clerk.

Should you have any questions, feel free to contact me at 760-322-8370.

Sincerely,

Boris Stark
Vacation Rental Compliance Official

cC:

Roger Brown; Alma May Brown
36 Bonneville Bay

Winkler, Manitoba R6W 2P7
CANADA

WRCD.21.31.2018
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AB0093

D) CITY OF PALM SPRINGS
‘@ Vacation Rental Enforcement
= Administrative Citation

DATE DAY OF WEEK TIME AM
01/10/18 Weds 7:26 PM PM

LOCATION OF VIOLATION

L_5115 Waverly, Unit D31

3 Agent
Property Owner
o Other

NAME (First, Middle, Last): DLorID
Alvin Glenn Dyck and Katherine Louise Dyck

ADDRESS CITY STATE 2IP
14949 Beach View Dr. White Rock, BC V4B 1P2
You are being issued an Adminisirative Citation for the following Code
provision(s)
Count PSMC Description
1 5.25.040 (a) OPERATING A VACATION RENTAL W/OUT A VACATION
RENTAL REGISTRATION CERTIFICATE
2. 5.25.090 {c} VIOLATIONS
COMPLIANCE ORDER
tx You are ordered to correct or otherwise remedy this/these violations

by: 15 CALENDAR DAYS FROM MAILING DATE OF CITATION.

M You are further ordered to pay an Administrative Fine as prescribed in the
schedule betow for each count listed above Payment must be paid in full
by the compliance date to avold additional penalies The total CITATION

PENALTY due is $5,000.00. — REF. AB0078

ADMINISTRATIVE FINE SCHEDULE

)( First violation — Operating without a Vacation Registration Certificate;
55000.00 and permanent ineligibility to operate

o Second violastion - Operating without a Vacation Registration
Certificate: $10,000.00

o First violation = Advertising without posting TOT/City ID number;
operating without a contract; failure to provide contract summary,;
failure to pay TOT timely: $2500.00 and & month suspension

o Second violation - Advertising without posting TOT/City number;
operating without a contract, fallure to provide contract summary,
failure to pay TOT timely: $5,000.00 and revocation

Other/Description:
Boris Stark — VRCD 01/31/18
f Date of Issuance
Type of Service
o Personal
o Mail

COPY TO PROPERTY OWNER/AGENT; PROCESSING: FILE
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CITY OF PALM SPRINGS
DEPARTMENT OF VACATION RENTAL COMPLIANCE
ADMINISTRATIVE CITATION
IMPORTANT INFORMATION - PLEASE READ
COMPLETELY AND CAREFULLY

You have been issued an Administrative Citation for violation(s} as indicated
on the reverse. ADDITIONAL VIOLATIONS MAY RESULT IN THE CRIMINAL
PROSECUTION AND/OR ADDITIONALADMINISTRATIVE FINES

HOW TO PAY THE FINE

The amount of fine is indicated on the front of the Administrative Citation,
The fine must be paid within fiteen (15) calendar days from the date the
citation is mailed. Payment can be made by credit/debit card on- line at
www.CitationProcessingCentercom  or by caling  1-800-869-8158.
Payments are alsc accepted in the form of a cashier's check, personal
check, or money order payabie to the City of Palm Springs. Payment of the
fine does not excuse or discharge any responsibility and legal consequences
for continuation or reported occurrences of the violation(s), Write the citation
number on the check/money order, and mail it to the address below. (DO
NOT send your payment to the City of Palm Springs Offices.}

City of Palm Springs Administrative Citation Program
P.O. Bex 7275
Newport Beach, CA 92658-7275

HOW TO APPEAL THIS CITATION

A responsible party receiving an administrative citation may appeal such
citation within fifteen (15) calendar days from the date the citation is mailed.
The provisions of Palm Springs Municipal Code Chapter 2.50 will apply to
appeals. An appeal must be fited in writing by using the applicable
request for appeal form avallable from the Citys website at
www.palmspringsca.gov OR www psvacationcentalcompliance com. if you
choose to appeal this citation, payment of the administrative fine is
suspended pending a final decision by the Administrative Appeals Board.
However, you must pay the current appeal fee and submit the request for
appeal form to the Paim Springs Office of the City Clerk no later than fifteen
(15} calendar days from the date the citation is mailed. PAYMENT OF THE
AOMINISTRATIVE FINE MUST BE SENT TO THE CITY'S CITATION
PROCESSING CENTER IN NEWPORT BEACH SPECIFIED ABOVE. THE
APPEAL FEE AND REQUEST FOR APPEAL FORM MUST BE SENT TO
THE PALM SPRINGS OFFICE OF THE CITY CLERK. For questions,
please see the City website listed above or contact the City of Palm
Springs Vacation Rental Comptiance Department.

FAILURE TO ANSWER OR PAY PENALTY FOR VIOLATION(S)
Failure to pay the penalty or contest the citation within fifteen {15)
calendar days may result in additional administrative fines and the
recordation of a special lien against your property. In addition,
notification may be made to the State of California Franchise Tax
Board.

Palm Springs Municipal Code provides for the Issuance of
administrative citations for Municipal Code Violations. Fines are
cumulative and citations may be issued each day the violation exists.
Each and every day a violation is unaddressed constitutes a separate
and distinct offense and shall be subject to citation.

Additional Enforcement Officer Notes:
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ADMINISTRATIVE CITATION- $5,000.00

City of Palm Springs
Department of Vacation Rental Compliance
425 N Civic Drive, PO BOX 2743, Paim Springs, CA 92263
Facsimile: 760-322-8317

Date of Issuance: January 31, 2018 Property Address: §115 Waverly, Unit D31

Alvin Glenn Dyck & Katherine Louise Dyck
14949 Beach View Ave

White Rock, BC V4B 1P2

CANADA

Subject: Violation of the Palm Springs Municipal Code 5.25.040(a), 5.25.090(c)
Operating a Vacation Rental without a Vacation Rental Registration Certificate

You are hereby notified that a viclation of Palm Springs Municipal Code Section 5.25.040(a) has
been determined to exist with respect to your ownership and use of the property referenced
abpve. Accordingly, you are receiving this Administrative Citation # ABz0093. Pursuant to
Section 5.25.090(c), you are ordered to pay an administrative fine in the amount of five
thousand dollars ($5.000.00). Further, you must cease operating and advertising as a Vacation
Rental immediately, and you are permanently ineligible to operate a Vacation Rental in the

Also, pursuant to Section 5.25.090(c), each future violation arising from your continued operation
asjan unpermitted Vacation Rental will result in an administrative fine in the amount of not less
than ten thousand dollars ($10,000.00), and may result in the City of Palm Springs’ pursuit of civil
and/or criminal remedies against you.

Additional information concerning this violation is reflected below.

Ag the owner of the property at issue or as the individual or entity responsible for the
violation, you are individually responsible for correcting the violation.

YOU HAVE THE RIGHT TO APPEAL THIS CITATION
Pdyment of this administrative fine must be made within fifteen (15) days from the mailing date
of [this letter. Should you file an appeal, the appeal and hearing provisions of Palm Springs
Municipal Code, Chapter 2.50 will apply. If you choose to appeal this citation, payment of the
atf-ninistrative fine is suspended pending a fina! decision by the Administrative Appeals Board.
Hawever, you must pay the current non-refundable appeal fee of $764.00 and submit the request
for appeal form no later than fifteen (15) days from the mailing date of this letter. Please see the
City website at www.psvacationrentalcompliance.com for the appeal form and further
instructions. Note: Your administrative fine must be paid to the City’s Citation Processing Center

in [Newport Beach; and your appeal form and appeal fee must be sent to the Palm Springs,
Attention: Office of the City Clerk.
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Administrative Citation — Page two (2)

Since you were operating a Vacation Rental without a Registration Certificate, please be advised
that you are responsible for payment of back regisiration certificate fees and penalties
(Resolution No. 23517) and back Transient Occupancy Tax (T OT), penalties and interest (PSMC
3.24).

Should you have any questions regarding this letter, please contact Boris Stark or Suzanne
Selerin in the Vacation Rental Compliance Department office; at (760) 322-8370 or (760) 322-
8372, Monday through Thursday 8am-6pm.

B

nk you for your prompt attention to this matter.

ris Stark/Suzanne Severin
cation Rental Compliance Officials

Déescription of the violations in this matter:
Pilm Springs Municipal Code Section 5.25.040(a) prohibits the operation of a Vacation Rental

o]

W
#

5.2

05

a Homeshare in the City of Palm Springs without a Vacation Rental Registration Certificate.

S?ction 5.25.090 (c) provides the fines and penaities for operation of a Vacation Rental in the
City of Palm Springs without a Vacation Rental Registration Certificate.

e are aware that the property address above was advertised on homeaway.com website
1204887vb on the date of January 10, 2018. We have printed a copy of the advertisement(s)
our records. The City of Palm Springs has not issued a valid Vacation Renta! Registration

Certificate for this property.

THIS PORTION OF PAGE BLANK
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DOC # 2017-0386340
09/19/2017 08:00 AM Fees: $18.00

RECORDING REQUI::STED B\’:I'e Page 1 of 2

Fidelity National Title Recorded in Official Records

Order No. 00059115-991-1E1-BS2 Cou"ty of Riverside

Escrow No. 11205-HB Peter Aldana

A.PN. 681-294-031-4 Assessor-County Clerk-Recorder
MAIL TAX BILL

AND WHEN RECORDED MAIL TO:

Roger and Alma Brown and **This document was electronically submitted
Alvin and Katherine Dyck to the County of Riverside for recording**

V Receipted by: MARIA #309
36 Bonneville Bay pted by

Winkler, Manitoba, R6W IM6
Canada

TRA: 011-005

GRANT DEED

THE UNDERSIGNED GRANTOR(S} DECLARE(S) THAT DOCUMENTARY TRANSFER TAX IS $184.80
X computed on full value of property conveyed, or
[] computed on full value less liens or encumbrances remaining at the time of sale,
unincorporated area: Palm Springs, and
FOR A VALUABLE CONSIDERATION, receipt of which is hereby acknowledged, Janice Schwartzman, a married
woman a5 her sole and separate property

hereby GRANT(S)to Roger Dale Brown and Alma May Brown, husband and wife as joint
tenants, as to an undivided 507 interest and Alvin Glenn Dytk and Katherine Louise
Dyck, husband and wife as joint tenants, as to an undivided 50% interest, as tenants

the following described real property in the County of Riverside, State of California: AL
SEE EXHIBIT "A" ATTACHED HERETO AND MADE A PART HEREOF
More commonly known as: 5115 East Waverly Drive, #D31, Palm Springs, CA 92264

Date  August 15,2017 -
e, S/ N
Janice Schwartzman D

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the document
to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document,

STAng)F é}}ﬁﬂ% @d::;ﬂmael

COUNTY OF e }ss. Ozcnelsr Uotary puoh =
@ i 7

On 3 Ll , before me, %Mw%w ,

personally ~ bppeared Senies S ot o v who

proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed to the within instrument

and acknowledged to me that he/she/they executed the same in his/her/their authorized capacity(ies), and that by his/her/their
signature(s) on the instrument the person(s), or the entity upon behalf of which the person(s) acted, executed the instrement.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph is true and
COITECL.

WITNESS my hand a cial seal, —-
. NATHANAEL DARNIEDER
Signature (Seal) Official Seal

o o/ Notary Public - State of lllinais
My Gommission Expires Aug 1, 2020

Mail Tax Staiement 10: SAME AS ABOVE or Address Noted Below
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DOC #2017-0386340 Page 2 of 2

EXHIBIT A
LEGAL DESCRIPTION

THE LAND REFERRED TO HEREIN BELOW IS SITUATED IN THE CITY OF PALM SPRINGS, COUNTY OF
RIVERSIDE, STATE OF CALIFORNIA, AND IS DESCRIBED AS FOLLOWS:

A CONDOMINIUM COMPRISED OF:

PARCEL I:

AN UNDIVIDED 1/60TH INTEREST IN AND TO LOT I OF TRACT NO. 11451, IN THE CITY OF PALM SPRINGS,

COUNTY OF RIVERSIDE, STATE OF CALIFORNIA, AS SHOWN BY MAP ON FILE IN BOOK 99, PAGES 27 AND
28 OF MAPS, IN THE OFFICE OF THE COUNTY RECORDER OF SAID COUNTY.

EXCEPT UNITS | THROUGH 60 AS SHOWN ON THE CONDOMINIUM PLAN RECORDED QCTOBER 3 1, 1978 AS
1978-229794, OFFICIAL RECORDS.

PARCEL 2:
UNIT 31 AS SHOWN ON THE CONDOMINIUM PLAN RECORDED OCTOBER 31, 1978 AS 1978-229794, OFFICIAL
RECORDS.

APN: 681-294-031-4
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NEW LISTING!! Ground floor 2 bd 2 bath... - HomeAway Palm Springs hups://www.homeaway.com/vacation-rental/pl120488Tvb.

Send this page to a friend

Thank You
Your message has been sent.

You can send this page to up to five email addresses. Please separate each email address with a comma.

Friend's email L’LD\\ ) 3(0?, i ‘00

Type an optional
massage

:

Read our Privacy policy
©2006-Present HomeAway.com, Inc. All rights reserved.
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NEW LISTING!! Ground floor 2 bd 2 bath... - HomeAway Palm Springs
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NEW LISTINGI! Ground floor 2 bd 2 bath... - HomeAway Palm Springs htips:/'www.homeaway.com/vacation-rental/pl 20488 7vb

1. Palm Springs, CA, USA >
. mmml Rental 1204887vb

S8~ Free Cancellation until 04/02/2018
{4 raveler reviews)

NEW LISTING!! Ground floor 2 bd 2 bath beauty
Heated pool April still open!

a .,

e Overview { 6 ' Book Online or call HomeAway Booking Assijstance
s Amenities . Share 888-640-7927
e Reviews
* Map
* Photos $114 per night Free (
e Rates & Availability
Your dates are Available!
06/01/2018 06/10/2018 L:_ —
2 guests :
Total $1,244.57@
Includes taxes and fees View details Free(
[ Report this tisting
NEW LISTING!! Ground floor 2 bd 2 bath
beauty Heated pool April still open!
y T sileonintd
3of32 1/10/2018, 6:15 PM
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Sunny paradise! | of 25

§[§ =
{4 traveler reviews)

Free Cancellation until 04/02/2018

fr. T U = g

Arrive Depart e — ., :
ke Ask Owner a Question -
Guests (required) b T o 1
i H\j
Q@
—
Free Cancellation until 04/02/2018
Sleeps 6
Bedrooms 2
Bathrooms 2
Space - 1,100 sq. ft.
Property type condo
Minimum Stay 7 nights
F'-3 Report this listing
Overview
Details
Candlamls
40f32 1/10/2018, 6:15 PM
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5of32

A 22 = S

Condo Sleeps Bedrooms Bathrooms Minimam Stay «
1,100 sq. 1. 6 2 2 7 nights

About the property
2 bedroom 2 bath condo - 2 couples or family; sleeps 6

Our Palm Canyon Villas condo (about 10-15 minutes away from the Palm Springs International Airport)
is everything you need for a warm vacation rentel property. The ground floor, end unit condo boasts a
very spacious master bedroom and ensuite, The 2nd bedroom offers a Queen bed and twin bunkbeds.
Each bedroom has its own T.V. (Master: 35", and 2nd bedroom: 32%). There are 2 bathrooms. The
livingroom also has a 55" T.V. with 2 Spectrum Gold package. We also have WIFI for your use. The
condo's kitchen is fully equipped with a coffeemaker, blender, microwave, toaster, dishes, cutlery, pots
and pans, baking dishes, utensils and much, much more. No need to pack towels or pool towels; all are

supplied. There are also linens and blankets. Enjoy happy hour on your private outdoor patio, complete
with a table, chairs and a Weber BBQ.

Nestled at the base of the surrounding hills, the condo is right across the street from the Tahquitz Golf
Course, and everything is close by. A large grocery store is located right across Palm Canyon Drive (to
the South) which is a 3 minute walk! A Starbucks is located there as well.

There is a large condo pool, hot tub and tennis court for your enjoyment. The pool and hot tub are
surrounded by gorgeous palm trees, grapefruit, orange and lime trees, if you're fortunate enough to be
there in harvest season! We have 2 outdoor loungers which you are welcome to bring with you to the
pool! (Please remember to bring them back to the condo).

We look forward to your staying with us!! Don't hesitate to email or call us if you have any questions!

Alma & Roger
Al & Kathy E
Hide Details
Owner
AN I Alma o
= 1 Member since: 2014 o '_a_'!_;_'_h, e
L)
Speaks: English
Calendar last updated: January 9, 2018 4
Read more about Alma
Xz
Crandbhnat-

1/10/2018, 6:15 PM
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60f32

About Alma

My husband Roger and | (Alma) purchased this property with my brother Al and his wife, Kathy in fall
of 2017. Roger & | are from Manitoba and Al & Kathy are from B.C. but this has been a great «
partnership. It also keeps us connecting with each other which is a good thing!

—

Alma purchased this condo in 2017

Why Alma chose Palm Springs

We had a vrbo listing for a house in Phoenix but sold it in spring. | had never been to Palm Springs until
June of 2017, but Kathy had come to her parents’' condo for years and always wanted us to visit. Well, we
finally did and are SO glad we did! We hope you will love it as much as we do!

What makes this condo unigue

The amount of sunshine in Palm Springs is amazing and | love having a South-facing patio to catch
every ray! There is lots of goif and tennis for the sports enthusiast, shopping, and wonderful restaurants!
With a Starbucks across the road, what more could you ask for?!!

Report this Jisting

Amenities

Palm Springs Conde Accommodation and Amenities

Property Type:
condo
fioor 1
Building Type:
building
Meals:
Guests provide their own meals
Floor Area:

1100 sq. ft.

Easadlaaals

1/10/2018, 6:15 PM
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House Rules:

Check-in: 4:00 PM / Check-out: 11:00 AM
Max. occupancy: 6

Max. adults: 4

Min. age of primary renter: 25

Parties/events not allowed
Pets not allowed
Non smoking only

Maximum adults - 4, UNLESS permission given personally by Alma Brown
Quiet after 11:00 p.m. for consideration of neighbours

Location Type:

Downtown ...
Golf Course Front ...

Mountain View ...

Theme:

Adventure

Away From [t All
Budget

Family

Historic

Romantic

Spa

Sports & Activities
Tourist Attractions

General:

Air Conditioning
Clothes Dryer ...
Hair Dryer
Heating

Internet ...

Iron & Board

Linens Provided
Living Room
Parking ...
Telephone ...

Candlnal:

70f 32 /102018, 6:15 PM
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Towels Provided ...
Washing Machine ...

Kitchen:

Coffee Maker
Dishes & Utensils
Dishwasher
Kitchen
Microwave

Oven

Pantry Items
Refrigerator
Stove
Toaster

Dining:

Dining
Dining Room

seating for 6 people

Bathrooms:

2 Bathrooms
Bathroom 1 - toilet, combination tub/shower , Main baih

Bathroom 2 Master - wilet , combination tub/shower , Master ensuite
2 bathrooms

Bedrooms:

2 Bedrooms, Sleeps 6

Bedroom 1 - 1 king

Bedraom 2 - I queen, 1 bunk bed, 2nd bedroom sleeps +4
2 bedrooms

Entertainment:

Books ...
Satellite / Cable ...

Television ...

Qutside:

Deck / Patio ...

8 of 32 37 1/10/2018, 6:15 PM
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Golf ...
Lawn / Garden ...

Qutdoor Grill ...
Tennis ...

Long-term Renters Welcome

wheelchair inaccessible

Communal Pool ...
Heated Pool

Hot Tub ...

churches
cinemas
festivals
health/beauty spa

library
playground
restaurants
waler parks

miniature golf
outlet shopping

photography
scenic drives

shopping

sight seeing
walking
wildlife viewing

hitps2/fwww.homeaway.com/vacation-rental/p1 20488 v b

Suitability:

Pool / Spa:

Attractions:

Leisure Activities:

Local Services & Businesses:

Caadbhaal-

1/10/2018, 6:15 PM
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ATM/bank
grocerics
hospital

massage therapist
medical services

cycling

golf

mountain biking
mountain climbing

mountaineering
rock climbing
swimming
tennis

https//www.homeaway.com/vacation-rental/p1 20488 7vb

Sports & Adventure Activities:

Notes:

The peaple in our gated condo have been so wonderfully friendly and accommodating when

asked questions. It's a lovely community!!

mm Contact Owner

Reviews

5/5 -

(4 traveler reviews) 100% Complete
o on
PP, oo

0

39

Candlaal-
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Relaxation

» 50f5

Lesiev M. [

I stayed here just under a week and found it to be & very cute and clean condo! The whole feel was *“
very relaxed and the pool and hot tub area was beautiful and quiet. Would absolutely recommend
staying here!

¢ Submitted: Dec 26, 2017
» Stayed: December 2017
¢+ Source: VRBO, from HomeAway

Owner's Response: Lesley: Sounds like you had a relaxing time! See you again in the future! Alma

Did you find this review helpful? 0 Yes 0 No

Amazing stay with gorgeous views!

11of32 1/1072018, 6:15 PM
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S50f5

Kloe P.

This condo was the perfect little getaway for our week away. It was cute, clean and had everything we (b_,m
needed. The hosts were pleasant and super easy to reach with questions. The condo complex is

complete with a beautiful pool, hot tub, tennis courts and fruit trees! It is close to everything and has U
amazing views of the mountains.

We LOVED our stay and will definitely be back for another vecation!

s Submitted: Dec 24, 2017
¢ Stayed: December 2017
» Source: VRBO, from HomeAway

Owner's Response: Thanks, Kloc! We welcome you and your friends back to stay with us again!
Alma

Did you find this review hefpful? 0 Yes 0 No

Javmi B,

Great holiday spot!

e Sof5
Javmi B. K

Came here with some girlfriends for a long weekend and had a fabulous time! [t is close by to all the
essentials, so a car rental is not even necessary. There is a Von's, Target, Starbucks, hiking and
restaurants close by. Went to LA for the day and had a great time. The pool is nice and warm in
winter and made for a relaxing day. Lots of activities to do so it's great for a short relaxing trip, or a
busy excursion filled holiday. The condo is spacious and quaint. We also went out to Zelda's to go
dancing one night and it turned out to be a great night with lots of young adults. Great vacation spot-
10/10 would recommend!

Landlaaal.

120f32 a1 1/10/2018, 6:15 PM
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* Submitted: Dec 24, 2017
» Stayed: December 2017
* Source: VRBO, from HomeAway

Ovwner's Response: Glad you guys had a great time! We lock forward to hosting you again in the

finture! Alma

Did you find this review helpful? 0 Yes 0 No

Alma Brown

Beautiful, Quiet, Pure Bliss!
s 5of5§

Alma Brown

I stayed here for 6 nights and it was everything that I could have asked for any more! It was so clean,

very spacious and had everything that you would need. The pool was literally right outside your door @
with a heated pool and a hot tub. Not to mention the orange tree right beside where we were staying

to which I enjoyed the most delicious orange every day! Also, it is extremely close to all amenities

that you would need and there is a nice hiking spot just across the street! would 180% recommend =

this play. It was perfect :)

s Submitted: Dec 24, 2017
o Stayed: December 2017
¢ Source: VRBO, from HomeAway

Did you find this review helpful? 0 Yes 0 No

s |-40f4

(‘Request.to Book | Contact Owner

Map
n
i
Raman Rd P e Feragn Rd
L2000 g m
' = - . Q. - b 1 |

13 0f 32
© 42

Ramon R

2308 5Reporf & map error
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Nearest Airport
10 Miles
Palm Springs Internationsl

Nearest Barpub
I Miles
all kinds

Nearest Golf
0.1 Miles

Tahquitz Golf Course

Nearest Restanrant
1 Miles
all kinds

Car: recommended

https://www. homeaway.com/vacation-rental/p} 20483 7vb

There are Celebrity Tours, golf and mountain hiking right across the road from us. Or if you are here to
pamper yourself, a place you can get your nails or hair done, again, right across the road! So many
restaurants that we haven't even checked them all out but seafood (Fisherman's Restaurant), amazing

Mexican & ambiance (las Casuelas), Cheesecake Factory & Babe's (a little farther away) tops our

favourites list so far!

b dl

USA
California
California Desert

Palm Springs

43

Chrndhaals

171072018, 6:15 PM



NEW LISTING!! Ground floor 2 bd 2 bath... - HomeAway Palm Springs https://www. homeaway.com/vacation-rental/p1 204887vb.

EZTM quest to Book  Contact Owner
Photos

150f 32 1/10/2018, 6:15 PM
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just steps from the condo to the pool! Blue skies!
on opposite side)

[ | A B

16 of 32 1/10/2018, 6:15 PM
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| Request to Book; Contact Owner
Rates & Availability

21 of 32 1/10/2018, 6:15 PM
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Available Unavailable
Taxes and fees are additional
June 2018
s M T 2w T W%
F s
July 2018
M T W T i
F S
August 2018
M T w T Ry
s
September 2018

M T W T = =0
F S

Updated: Jan 9, 2018 k

Coandlnals
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Additional information about rental rates

Refundable damage deposit $500

Cleaning fee 5100

Owner's Cancellation Policy

» 100% refund if canceled at least 60 days before arrival date.
¢ Service Fee fully refunded on cancellations that qualify for 100% refund.

|‘Request to Book 1 Contact Owner

You might like these similar properties

214 ave/night

Zen Modern Home |l in "wind free" S Palm Sprl...

79

Crndkaal-

23 of 32 i 1/10/2018, 6:15 PM
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12BRC ondo-Pool & Tennis ...

One-of-a-Kind 28R Palm Springs Home w/Prlv..
2 & 18

Special HomeAway Offers

Thndhnnl-

24 0f 32 46 1/10/2018, 6:15 PM
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=
SEARCH

250f 32 - 1/10/2018, 6:15 PM
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£ 3K sl
At

Contact the Owner

Signed in as: Not you?

Mike Wilson (michaelwilson1971@hotmail.com)

When would you like to stay?

Coandbnals

26 0f 32 1/10/2018, 6:15 PM
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Enter dates to calculate a quote

Arrival

Departure
1 My travel dates are flexible.
Tip: Enter approximate trave! dates to help speed up the booking process

How many guests?
Adults

= 2 +

Children Ages2tw17

= 0 +

Infants Under2

- 0 +

Your dates are Available!
J . Regquest to Book
Act now, book this property

Have a question for the owner?

Mike

Wilson

United States (+1)

Candbeaal-

27 of 32 55 1/10/2018, 6:15 PM




NEW LISTING!! Ground floor 2 bd 2 bath... - HomeAwny Palm Springs

28 of 32

Phone Number

michaelwilson1971@hotmail.com

Good afternoon,

I wanted to see 1if
your unit will be
available 06/01/18
to 06/10/18. We

hitps://www.homeaway.comvacation-rental/p] 20488 7vh

By clicking 'Sead Email' you are agreeing to our Terms and Conditions and Privacy Policy.

. Gose | Send Emall
Xy
Request to Book
Enter dates to calculate a quote * Required
When would you like to stay?
Arrival
Departure
+ Bequest to Book LR
How many guests?
$114.29 x 9 nights $1,028.57
Cleaning fee $100.00
Service Fec $£116.00
Total $1,244.57

53

s dkiaal
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Refundable damage deposit - Not included in total $500.00
_ Request to Book

Payment Schedule

Due Now $1,744.57
Owner's Cancellation Policy

100% refund for cancellations requested by 04/02/2018 at 11:59 am (property's local time). Service Fee fully
refunded on cancellations that qualify for 100% refund.

b ]

bt ]

Anonymously report this listing

Select one of the following reasons and our HomeAway Trust & Security Team will look into it.
o 1 was asked to pay outside of HomeAway's website

The owner/manager requested I complete my booking and make a payment outside of HomeAway's website.

How were you asked

to pay?

o This listing should not be on HomeAway
It appears suspicious or might be fraudulent.
Why should this

listing not be on
HomeAway?

& Spam or inappropriate content

The listing contains questionable, promotional or spam content.

Dascribe the content
you <ncountoiod

( Send Report

o The calendar is not accurate

The owner/manager said my dates were not available or offered me a different property.

Lonadiamal-

29032 o 1/10/2018, 6:15 PM
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Please be as
dascriptive as
possible

| Send Report
o Other

Not covered by the reasons above.

Not covered by the
reasons above

FEaplore HomeAw:ay

Gt the HomeAvey and VRBO Maobile App

Meet the HomeAway Cimily
- HomeAway:

i e i LY kg

300f32 1/10/2018, 6:15 PM
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VRBQ!

Trndlanal-

31of32 1/10/2018, 6:15 PM
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SHORT TERM RENTAL AGREEMENT
{Premse Print L egibly in ink)

Vacation Home Rental
310 - 5115 E. Waverly Drive, Palm Springs, Caifornia

Trus agresshent made this cay of 20 ¢ '

Name(

Pronel___)__ Cdlfon_ )
Astress
{hereingfter called the Tenants) and

AL & KATHY DY Cr/ROGER & ALMA BROWN (herminaftor ¢l led the L ef ard) conceyning the shart term rentd
of the property locaied &: 11D - 5115 £ Wavery Drive, PEm Springs, Caiforsa

Tota pecyd @ in ranling party” Agults Children, X0 excerxt 6 Rental percd beging a2 3
pmon_________ adewisa 11anon
Tod Remat Ameunt (inll S Dalay: 5 {3 porwik o' per manth §

Add Cleming Fer 510000, Add Deraage Deposit: $500.00 {Seperale cecue ref undabl e acoording (o the Temes.of the
Agrooment}. 7 day minimum

Told Amount Due: § _

Due{100%) with signet agreement- §, IS FUNDS (pluscieaming & seourty)

Tarmsof tha Ay eement

1 The Landlarzt have Lhe right 1o inspect the pramises without prior notice & @ny thime to enforoe the lems of this
present, Should the Tenams vid ae oy of the lerms of this agreomont, the rentdl perfoct shall be taminaed
irmmediately The Terants waive g rights vo grocesslf they Ta to vicas the pramioes upon tamina.on of the renta
paiod The Terss shal vacaie the pramises d the expiration time and dale of this agreament,

2 The phone that (8 froviced mus not have dny long daance chages (cutsdethe US & Canata) ana bain good
physical condition,

3. The Tenanis st manldn the promissin a good, ¢ aan, and ready to rant conditon, and usethe prameassanly ina
cayeful and lowful menner. The tanants shall Leava the prami s in 4 resdy 1o rnt condition o the expiration of the
renta oy eanert (other than the normd demring), aefined by the Landlord as bang immedatdy habitatie by the next
tarerts Terants shatl pay for ma Menancs ae repars nould the prerrises be et in 4 lesty Sondtion, Thetenants
fgree that the L andlord zhal| deduct costs of said services from the security depest prisr to refend if tewnts cuse
damage Lo the premi e of itafurnishings

4. The Tenants shall o spooe of @) wate maeial ponoated duning the ekl peviod in a (awiul merner g pud the
trazh i tha desgraled garage bans located d the South end of the parkade ol iowing ther xay.

5 The Taunts shal pay lor ary camage dona s the prarm es over and Sove nommad wes and lox

S Noawmas or petsof any kind wall be broughe ondo the premites.

58




7. Tha Tenants shat| not aublet the property

B. The Tenats sl have no more than 8 {Six) perons resfde or dlemp on the promises without the pamision of the
owmers. mnd wilh & xiifora aucherge par person if allowed by the owners

G.TheTma-uulbdwainadvilimnwmlnulheoaadm‘srm:mmhnmdlmummrq
propaty owners, The Terunts shill not areatenosm or disiurbance ikaly 1o olsturt o annoy the sLrTound NG proparty
owners, Credting adisursance of the shove ralure shall be prounds for immerk ate terminaion of this sgreemant ana
Teromis shal therimmed ey virate the pristises without rembursrnent of mories. Cuiet hour martsa 11 PV and
Fogt and outdocs qoise should ba kept to aminimum.

10 There gna be no amaking [nside the pramises. Smoking is permitied cuts de the condominium.

12 Landiard shel] provide towds, tinens, aups, knives, forks, spooma, dishen, tailel poper, :oep, dish detergent, laundry
P, sharpoos, axd other itams ds chmmonly taed by the L sndlord stamily. No ra mburssment wild be mede for

Lo conauemiables ieft o the premised. |f conguibles adst & the premises when Iha Taanl atives the Taurd Is
freeto use them.

13 Tha Tenonisand Teurts Guosts st mimwmwdmnumnmmmuﬂa: dama
of peronal injury or peoparty damage of |om 2n18ng from ue of the previses regardies of the netue of the acdend
injury or loss. Tanants expresaly racogriam thal iy insurance for proparty darrsage or losswhich the Landiord may
meintain on the property toes nal cover the persandl propety of Tenats, end thut Terants shoul g purchesa thelf own
bvsrancs for Tenams and Guest s if such coverage s desfred.

14. Renal smount i fully refundzble up (o 8 (six] weeks pricr (o the beginming of theraridl period. After 3x wesks
pnorio theretd perlad tha Landiord shal heve the right to cadn the Rent unles the Landiord can rent the praviss
ot

13 Tenentsayento puy 2l raaeonat s costs, 2omey's fem & expanses that stull be made of inased by Landiard
enfomang this mrosment,

18, Tanarts exqrosdy arknow edoe and agree thal thes Agreament | for transent occcancy of et Property, and thal
Tenznits do not indend to make e proparty & red dence of hasehold,

17 Wecoslondly exparence oetages thal ere beyonc our condred . Ve fepoet outages & each ocars. No refunds or
compensalian will be given for aw anebes

18, Thare shat] beno refunds of rents dus 16 shortenar) says of nned expactations becase of weetha condtions.

18, There shal beno refunds of rents becauss of shontensd says or nuined expectations duata wark ad Iamnily
amerger £ or har commiiments.

20,1t sthe terad' s rempons bty (o leam sbout sfety pracations, waming signa of waler conditions, and sdaty
procanures concaming swimming in of baing around thepod. Tenant agress lo have areponsble addt apervidng
minora whle they swim.in thopool, Tenant 18 hereby nolified that the pool om be dongarous and lerurm accrpts fully
the naksinva ved. Tanart is furthe notifiud Lo be cadious m thepon is mok fenax in ond can beahazad, Thara e
na fals lo prevent 2 fd) into the podl,

21. Only sty ownex end pestllied Iz merms shall be diowed on the promises arcording 10 Siste and loct 1avs
22 Tenant agrem ihet Firewarks and cther hepardous maaidls shall act be used in or aroond the properly

Z) Tenutt gl use the preperty for fegal purposes ordy ond ceher use, Such a8 but ot limited to, iilepal drsg uss,
by of sy permon, harboring fugibves, eic Bnd fuch svidenos #hwt| carss teminetion of this egreamet with mo
refund of rets o deposita

24 Tenant agrees not Lo acoes ha owner” s damet of owner' s starage ubs even if unlocked, which contam deaning
agyplien and chamica s that ool be hereyios to ohildren end aults. The owners dostAub [ slacited insde the
mate bedroom, g islooked

59




25 Terert i mivismd thal the property canalns gan heting, gos grill (BBL3), ar other gas powerad [eme end will mek
help from mesagement If tha peopar eporstion of much Iiema 2 ot fully understood.

25, Tha propaty hm aflreedinguisher insallad in the Kkitchen under the sink. The lire ainguishe' wea fully cherped
ot It inepussion, uhnmdnwummtmmmmwmum
fema D fully cherged. Tenarl agress ko use ihw f1re extinguisher criy lor rue onerpendem.

27, Tha preperty han e 8 arvm it led and thoy are ballaved to funcion propady of tha lime of retal. Tenard will
mmwmmmuunnm'wcmammmm

28, The property hen s carban moncad de detector instafled on the praperty e they rebelisved o function properiy o

tal¥mad rertd. The Tenent wiil nclify manapirtent without daay if & carbon moroside glerm *chine® o hasatlow
batery condition.

29, Tenert sl e bo thedr cwn secrity while i the property by locking doar, windows, garage doors, sic, whanii s
prudert 1o &0 0,

T Valusbledten fef behired by terant will be hald for the teent and every razmonotie sffort will be rodeto contas

B3 oot for retum. if Hievme ranct clsimed far longer than & montts they shell becxma the property of thal andiard,
TheL enciond sha) rok be hetd listiatar corditton of seid flems.

3. Cable TV ty provided ond the cervics havel has bsn choemn by thelLind oret. No refund of renta shall ba piven for

cutiges, content, Jack of contert, or personal preferences with regard o ceble TV seyvies.  Bpectrum Gold able TV

hambon provided s s conventance only end L not intagral to the agrsment. No refund of ety thall begiven fer

wmm“ fack of content, eocess probl ema, Jack of knowlei0e of Lsaor paraordl pro ererons wilth reggrd o
o TV -3

ummmm-muwm--mmywumkm © tha sgraeynent. No rdund of
rerts sl ba given for cutsges, contert, Lack of contant, spesd, acoom problerms, Hack of knowlege of Lsa, or perscret
preferancas with regad 1o Izamet servioa.

33 Tent agroes that Alr condiioning sthufl rot bo st bed ow 70 degrams and hast ] ot bo s shove 78, ard thet
thefan siting shall be ” Autar”. Daxars trd winciows shal] be tiossd whan dither het or dir candi§onirg isin cperstion.
If the Tesurt fulls to comply with th s ol ouae ord ustiity bills.ane exortitertly high, the Tenmt aymato poy o the
Landiard the diffarencs ttven the eguier or svereos bill end tha Ngher bill o] by the Tenant' 3 Laiture b coxeply.

Ploax fill out wnd $gn 2 (twol copien of this Agreneant and mel Both coplex i Landiond. Ona executed arlging wilk
oo ol it e 4 yema. L, you Mgy thocee {0 e and amd! b spned Agresment 1 ol sittow ca

Lardiord srkires AL & KATHY DYCK, 14040 Baatwiew Avinus, British Columbia, Canada V4B 1P7
Or:  ROGER & ALMA BROWN, 36 Bonev!ie Bey, Winkler, Maniicta, Crmrta, RV 1M8

(Vve} aren to shide by the shove cond tiorg nd ey syae/afinm thal the | nformat] on prosd o dheve ls true

Tarunt Dty
Terent Dats
Lodad Dsis
Lendiord o T
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HomeAway-

https://outlook.live.com/mail/#/inbox/id/AAQKAGMzMzhjNWNILT...

You are pre-approved to book HA-2MSHQJ: Jun 1 through 10 - HomeAway.com #1204887
Alma <sender@messages.homeaway.com>
Wed 1/10/2018, 6:36 PM

To:Mike Wilton <michaelwi sonl971@nalmaleems,

Book now bafore someone else does!

2 othaer people are looking at this property!

Dear Mike Wiisan,

Thanks for your inquiry about my vacation rental The propedty is LIKELY available from
Jun 1, 2018 - Jun 10, 2018, and I'd Iike to invite you to stay!

The only thing is tha: we are booked to do a kichen renovation and we are HOPING
that we wiil be dene by June 1st. We do, however, have another property in the SAME
complex (No. 27- you can look on the vibo site at the pictures - vrbo #1236622) and «f
our first property has not been finished by June 1st, we could give you vibo 1236622 lor
the same price. 1 would like 1o speak 1o you but your phone number does not show up
until you are booked Fee! free (o call me of | can cal you if you provide me with your

phone number, | ¢can call you

Property #12040487
Reservation ID HA-ZM5HQ.
Dates Jun 1- 10, 2018, 8 nighls
Guests 2 adults, O children
Owner name Alma
Travelor phone Available when booked

Boox Naw :

Yeu are pre-approved to book, so you will automatically be confirmed if you make a
payment. The prepedy will then be boohed for your requested dates for our property

OR the vibo 1236622,

Thank vou,
Alma Brown
1-204-325-5253 (res)

Your guote
9 nights

Cleaning Fee

Service Fee

Total
Refundable Damage Deposit

Total Amount

61

$1,028.57
5100 00
$116.00

$1.244 57
350000

$1,744.57

Q]

You have been Invited to book and will ba confirmed instantly if payment is made.

171072018, 7:20 PM



https://outlook live.com/mail/#/inbox/id/AAQkA GMzMzhiNWNILT...

Payment Requests:

1st Payment Due Jan 10, 2018 $1,744.57
Total: $1,744 57
Owner's Bookings canceled at least 50 days before tha start of the stay
Cancellation will receive a 100% refund.

Palicy;

Cancellalions must be mada by 1200 PM CST (Central Standard Time) on the
appropriats day,

Your payment witl not be prolecied by the HomeAway Book with Confidence Guarantea™
unless you book through the HomaAwey checkoul. Pleasa report thia fisting if the
owner/manager has requestad that you pay outside of the HomeAwsy checkout

Repor This Listing

Downlkoad the HomeAway mobila 2pp 30 you can find and book your next vacation rentel
quickly and easlly... no matter where you aret

fPvsinEto

T2M7 Homanay NI fights feterved.
Homadwity sl thi Hornedwey logos are iessemarks of Homedway
HomaAwiy it ocated mt 10711 Wt Féh Sirewt, Sulle 300, Austin, Tesss, 78700,

This smad waa 3enl b mchashedion! 37 18000mad com.

Vhrw ot Frivacy Slasrment | Contact Us | Terms & Conatons

] 2 2
20f2 | 62 1/10/2018, 7:20 PM
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hitps://outlook. live.com/mail/#/inbox/id/A AQKAGMzMzhjNWNILT...

Re: Your Inquiry: Jun 1 through 10 - HomeAway.com #1204387
Alma <sender@messages.homeaway.com>

Wed 1/10/2018 7:30 PM

Teehilen Wikson <michaelwitson1571@botmad.com>;

HomeAway"

>

Alma has raplied to your message

Praperty #1204887
Reservation ID HA-2ZM5HQ.)
Datss Jun 1- 10, 2016, 9 nights
Guasta 2 adults, 0 children
Owner name Alma
Traveler phone Available when bocked
Good evening Neka:
It was good to speak to you as well. That sounds great. If you have any quastions or
concems, pleasa calf or email me
Alma
{204) 325-5251 (res)
{xces 2006-x000¢ {call}
Reply
Current Clty Facebook Verification About me
Whera will you be Sign in with Facebook Tell the owner g ktle
traveling from? to gain verification about youl
Verify now Venfy now Verify now
View your profile

Your payment will not be protectad by the HomeAwsay Book with Confidence Guarantee™
uniess you book through the HomeAway chackout. Please report this Rsting if the
ownerfmanager has requested that you pay outsida of the HomeAwsry chackout

Report Thes Listing

Downicad the HomaAway mobils 5pp 80 you can find and book your next vacation rental
Guickly and easlly... no matter where you arsi

i a\,'_ 1Phiotiv

fPvwiinGto

63 1/10/2018, 7:31 PM'




https://outlock.live.com/mail/#/inbox/id/ AAQKAGM2MzhiNWNILT...

oD T HomeAway Ml rights reddrved.
Heomedwsy and Tha Famaiusy Boos 3t waamanks of Homehway
HomaAuey is icated sl 10 11 Wast Fith S, Ses 200, Auts, Teuss, 78703

Thit smald Ans $eni 10 M dedwiton 197 1S Hoimat tom

Mew tur Privacy Samron | Canme LUs | Terma & Conduons.

2of2 1/10/2018, 7:31 PM
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https:/‘outlook.live.com/mail//inbox/id/ AAQKAGMzMzhjNWNILT...

Re: You are pre-approved to book HA-2M5HQJ: Jun 1 through 10 - HomeAway.com #1204887

Michaei Wilson

Wed 1/10/2018, 7:23 PM

TeAlma «sender@messageshomeaway Som>,Akma «480081ea-f8{-4384-0a02-fb 7be8e74ed? Fmessageshomeawny coms;

Good evening Alma and thank you for taking the time so speak with me on the phane. 1 fully understand that your unit {D31) will be undergoing a kitch:

remodel on 05/01/18 and should be done by 06/01/18. Since you have graciously provided a back up plan in the event the remodel is not complete. (v
boak it shortly.

Thank you,
Michael

From: Alma <sender@messages. homeaway.com>

Sent: Wednesday, January 10, 2018 6:36 PM

To: Mike Wilson

Subject: You are pre-approved to book HA-2MSHQJ: Jun 1 through 10 - HomeAway.com #1204887

HomeAway- Q:)

You have been invited to book and will be confirmed Instantly if payment is made.
Baook now before someons else does!

2 other people are locking at this property!

Property #1204287
Reservation 1D HA-2MSHQJ
Dates Jun 1- 10, 2018, 9 nights
Guests 2 adults, 0 children
Ownear name Alma
Traveler phone Availabie wian booked

Dear Mike Wison

Tharnks for your inguiry about my vacation rentai. The property is LIKELY available from
Jun 1, 2018 - Jun 10, 2018 and I'd like to invite you to stay!

The oniy thing is that we are baoked to do a kitchen renovation and we are HOPING
that we will be done by June 15t We do, however. have another property in the SAME
cormplex (No. 27- you can lkook on the vrbo site at the pictures - vrbo #1236622) and f
our firs! property has not been finished by June Tsl. we could give you vrbo 1236622 for
the same price. | would kke 10 speak to you but your phone number does nol show up
until you are booked Feel free to call me or | can call you if you growide me with your
pnone number, E can call you

You are pre-approved 1 book, so you will automaticaly be confirmed if you make a
payment. The property wll then be booked for your requested dates for our property
OR the vrbo 1236622

Thank you
Alma Brown
1-204.325.5253 (res)

! 1 ;24
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hitps:/outlook live.com/mail/#/inbox/id/AAQKAGMzMzhiNWNILT...

Your quote
£ nighta $1,028.57
Cleaning Fee $100.00
Servica Fea $116.00
Total $1,244. 57
Refundable Damage Daposit $500.00
Total Amount §$1,744.57

Payment Requests:

18t Payment Dua Jan 10. 2018 $1,744 57

Total: $1.744.57

Ownar's Bookinga cancaled at least 60 days before the start of the stay

Cancellation will receive 2 100% refund.

Policy:

Canceliations must be made by 12:00 PM CST (Centra) Standard Time) on the

appropriate day.

Your payment will nat ba protactad by the HomeAway Book with Confidence Guarartea™
uniesa you book Hwough ths HomeAway checkout. Pleasa report this iisting i the
ovwnarimanager has requastad that you pay ouisida of the HomaAway checkout

Report This Listing

Dowmiced the HomaAway mobile app 30 you can find and book your next vacation rental
Quickly and egslly... no metter whers you arel

fPviinGto

02017 Homedway Al fghts mecered.
HomaAwsy snd v Homaltewsy 10008 e Iriciinanhy of Homalwiy
Horradway w beaed & 1014 Yast Fitth Streal, Suks 300, Austn Tasss, TATEL

Thin afall wes 3an? t muchaslaiion] 3™ 1 Bhomal com

Vhew our Pravacy Stanent | Cortact Us | Tanms & Congeng

171012018, 7:24 PM
GE : - -



Title Advantage https:/iwww.titleadvantage.com/nd | b/profile-wicw_vd.asp?pc=25983...

ooq%

Property Profile
.
Property Data '
Site Address: Primary Owner: BROWN, ROGER DALE; BROWN, ALMA MAY
5115 E Waverly Dr S
# D31 Bl
APN: 881-294-031
Palm Springs, CA 92264
“ Census Tract: 410.00
Mail Address: Q Housing Tract o
36 Bonnaville Bay Winkler rL Number:
Manitoba, XX LagatEOT:31 CITY:PALM SPRINGS TR#:11451 UNIT 31
“} Descriniy CM 024/001 INT IN COMMON TR 11451 M8
Q\\Q PRON: agai027
Subdivision:

Property . .
County: Riverside County

]

Property Characteristics

Bedrooms; 2 Year Built: 1978 Square Feet: 845

Bathrooms: 1.75 Use Cade: Condominien (Residential) Lot Size: 871 Sqft

Total Rooms: Number of Units: 1 Garage:

Zoning: Amenities:

Number of Staries: 1 Building Style: Coords: 33.793435,-118.48174
Sale & Loan Information

‘Ttransfer Date: 09/19/2017 Seller: SCHWARTZMAN, JANICE  Document. 2017-0388340
Transfer Value: $188,000.00 Cost/Sq Feet: 177 Title Company: Fidelity National Tile
irst Loan Amt: $0.00 Lender:

Assessed & Tax Information

Assessed Value: $82,518.00 Percent Improvement: 0.7501  Homeowner Exemption: H

Land Velue: $20,822.00 Tax Amount: §1,106.28 Tax Rate Arsa: 11-005

Improvement Valve: $81,808.00 Tax Status:

'I'hishfomlonalpmdmisbeingﬁunished&uofdmgeuaummcrwvicebyOrmgeComT:ﬂeCompmy(OCDinmfmwﬂh
the rules established by the California Department of Insurance. The information contained herein as well a3 any accompanying documents is
not a ful representation of e status of title to the property in question, The issuance of this information does not constitute a contract 1o issue &
poticy of title insurance on these same terms, neither express of implied. While the information contained berein is belicved o be accurste, no
lisbility is sssumed by OCT either in contract, tort or otherwise for any error or omission contained herein and this information may not be
relied wpoa in the acquisition or in any loan made on property by the recipient of this information without the issusnce of & palicy of tide
insurence.

1ofl 67 1/10/2018, 6:09 PM




