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03/04/2019 9:06 9:06 AM 190304090554 N/A N/A Luz Pope For Don Thaylor N/A N/A N/A Transferred Call N/A

03/06/2019 15:41 3:41 PM 190306153720 1489 E Francis Drive Swimming Pool Pump Is Loud Noise And It Distrubing. Palm Springs 
Vacation Homes VRCD 17:01

Caller was calling about 1448 E Adobe.  The pool pump is out of order 
and loud.  I contacted the property owner who was going to head over 

there and shut it off.
NO

03/06/2019 16:59 4:59 PM 190306165034 471 Tamarisk Road
The People Staying At This Property Were Really Loud After 1am Last 

Night, Currently The Music Is Kinda Of Loud, Would Like To Know If You 
Can Drive By Later To Confirm They Are Not Being Loud.

Bret Allison VRCD 17:10 No violation observed.  Called local contact and property owner.  Local 
contact is heading over to the property to speak with the guests. NO

03/06/2019 17:47 5:47 PM 190306165034 471 Tamarisk Road
The People Staying At This Property Were Really Loud After 1am Last 

Night, Currently The Music Is Kinda Of Loud, Would Like To Know If You 
Can Drive By Later To Confirm They Are Not Being Loud.

Bret Allison VRCD 17:10 Duplicate Ticket. Please See Above Ticket # 190306165034 NO

03/06/2019 17:56 5:56 PM 190306175548 N/A N/A Customer Service N/A N/A N/A Transferred Call N/A

03/07/2019 13:56 1:56 PM 190307135422 509 N Cerritos Drive The Needles On Their Tree Is Coming Into My Yard. Please Call Back
Terry 

Parmer/Jeffery 
Anderson

VRCD 14:18
 Correct address is 545 N Chiquita. Explained to him that this is a civil 
issue and he should contact the property owner. Gave him the name of 

the agency that rents the property.
NO

03/07/2019 14:33 2:33 PM 190307143113 N/A N/A VRCD Calling In N/A N/A N/A VRCD Calling In N/A
03/07/2019 14:33 2:33 PM 190307143300 N/A N/A VRCD Calling In N/A N/A N/A VRCD Calling In N/A
03/07/2019 16:00 4:00 PM 190307160012 N/A N/A Updating On Call For Tonight N/A N/A N/A Updating On Call For Tonight N/A

03/07/2019 22:27 10:27 PM 190307222322 2236 N Victoria Road
The Occupants Are Having A Party With Loud Music Loud Talking 

Laughing And Partying. Please Send Someone Out We Are Trying To 
Sleep We Have A Flight To Catch In The Early Am.

Bernardo Granillo 
/ Paddi Coyle VRCD 22:38 No music was heard from the property line.  People could be heard, but 

were below allowed decibel levels.  Notified property owner NO

03/08/2019 7:22 7:22 AM 190308072203 N/A N/A Caller Will Call Back N/A N/A N/A Caller Will Call Back N/A

03/08/2019 7:47 7:47 AM 190308073917 2101 N Berne
There Are Too Many Occupants,cars Are Pulling Up Dropping People Off. 
They Are Taking Up All Of The Parking. I Do Not Know What All They Are 

Doing Over There. Need Someone Out Here Asap.

Robert Goldstein / 
Erich Redder CODE 9:41  It is Owner occupied. They are shooting a photo shoot, and not being 

loud.  Also, called the caller and informed him. YES

03/08/2019 8:06 8:06 AM 190308080330 2101 N Berne
This Is My Second Call There Are Too Many Occupants,cars Are Pulling 

Up Dropping People Off. They Are Taking Up All Of The Parking. I Do Not 
Know What All They Are Doing Over There. Need

Robert Goldstein / 
Erich Redder CODE 9:43  It is Owner occupied. They are shooting a photo shoot, and not being 

loud.  Also, called the caller and informed him. YES

03/08/2019 8:21 8:21 AM 190308081854 2101 N Berne The Arrivals Are Parking Everywhere, Causing A Nuisance. Robert Goldstein / 
Erich Redder CODE 9:44  It is Owner occupied. They are shooting a photo shoot, and not being 

loud.  Also, called the caller and informed him. YES

03/08/2019 8:41 8:41 AM 190308083724 2101 N Berne
This Is My 4th Call. They Have Lights And What Appears To Be 

Amplifiers Outside. It Looks Like A Film Shoot. There's About 10 To 12 
Cars Parked On The Street.

Robert Goldstein / 
Erich Redder CODE 9:44  It is Owner occupied. They are shooting a photo shoot, and not being 

loud.  Also, called the caller and informed him. YES

03/08/2019 9:06 9:06 AM 190308090236 2101 N Berne This Is My 5th Call, Calling For 1.5 Hrs, They Are Either Having A Party, 
Or Shooting A Film, There Are Amps, Lights And Bicycles, 12 Cars.

Robert Goldstein / 
Erich Redder CODE 9:58  It is Owner occupied. They are shooting a photo shoot, and not being 

loud.  Also, called the caller and informed him. YES

03/08/2019 9:19 9:19 AM 190308091532 2101 N Berne
This Is My 6th Call This Morning. I Have Been Calling For An Hour & A 

Half. There Are Tons Of Cars, Production Vans Etc. At This Home & Its A 
Single Family Home. I Want Someone Out Here To Address It

Robert Goldstein / 
Erich Redder CODE 9:51  It is Owner occupied. They are shooting a photo shoot, and not being 

loud.  Also, called the caller and informed him. YES

03/08/2019 19:59 7:59 PM 190308195616 147 Tahquitz Way They Are Not Suppose To Have Outdoor Speakers. I'm Sick. McLean USS 21:13  Was Very Quiet. The Museum Owns The House On The Hill And They 
Are Having A Wedding There. N/A

03/08/2019 20:54 8:54 PM 190308205348 N/A N/A On Call Check In N/A N/A N/A USS Check In N/A
03/09/2019 10:40 10:40 AM 190309103926 N/A N/A Customer Service N/A N/A N/A Information Given to Caller N/A
03/09/2019 12:03 12:03 PM 190309120254 N/A N/A Palms Springs Pd N/A N/A N/A Information Given to Caller N/A

03/09/2019 13:40 1:40 PM 190309133728 2108 George Drive There Is Loud Music Playing @ This Property And There Are 7 Vehicles 
Parked Outside. They Are Screaming Loudly As Well.

Palm Springs 
Rental Agency USS 15:06

Made Contact With The Owners And Advise Them That There Are Rules 
And Regulation. I Couldn't Get Them On Noise Violation Because I 

Couldn't Get It On The Sound Reading
NO

03/09/2019 13:57 1:57 PM 190309135700 N/A N/A Customer Service N/A N/A N/A Transferred Call N/A

03/09/2019 14:44 2:44 PM 190309144146 980 E Garden Road Tenants Are Not Supposed To Be Playing Music. The Music Is Extremely 
Loud And I Would Appreciate Someone Coming Out

Christopher 
Hesse/Eva 

Whitney
VRCD 15:20  Did not observe music violation. Called local contact to advise NO

03/09/2019 15:03 3:03 PM 190309145946 2108 George Drive I Called An Hour Ago And The House Has Been Playing Loud Music 
Please Call Me Asap.

Palm Springs 
Rental Agency USS 15:06

Made Contact With The Owners And Advise Them That There Are Rules 
And Regulation. I Couldn't Get Them On Noise Violation Because I 

Couldn't Get It On The Sound Reading
NO



03/09/2019 15:37 3:37 PM 190309153658 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In

03/09/2019 16:02 4:02 PM 190309155806 2108 George Drive This Is My 3rd Call Regarding This. Can You Please Send Somebody 
Over Here. I Can't Even Enjoy Watching Tv.

Palm Springs 
Rental Agency VRCD 16:04 Observed a music and parking violation. Notice was gave to responsible 

party regarding correct rules to the city. Further follow up in office. NO

03/09/2019 16:26 4:26 PM 190309162616 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

03/09/2019 16:30 4:30 PM 190309162750 2108 George Drive This Is My Fourth Call And It Hasn't Been Resolved And I Need A Call 
Back Please Call Asap.

Palm Springs 
Rental Agency VRCD 16:30 Observed a music and parking violation. Notice was gave to responsible 

party regarding correct rules to the city. Further follow up in office. NO

03/09/2019 18:04 6:04 PM 190309180004 1672 S Calle Rolph
Very Very Loud Music Has Been On Since 4:30p. This Is The First Time 
We're Reporting You Would Have To Ring Our Doorbell Because We 

Have A Gate.

Ron Caprole / 
Russell Treacy VRCD 18:19

Was not able to observe music from the Property Line. Went to RP's 
home and was not able to make contact. Went back to property, observed 

music as I was getting closer to the front door. Make contact and 
explained ordinance to guest. Called local contact. No violation no 

citation.

NO

03/09/2019 18:30 6:30 PM 190309182959 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

03/09/2019 21:45 9:45 PM 190309214331 360 Cabrillo Road 
#108 346 E Tamarask Turnkey Vacation 

Rentals VRCD 22:03 Property owner occupied. Not a vacation rental. Policed arrived as well. 
Advised owner. YES

03/09/2019 22:44 10:44 PM 190309223925 841 E Racquet Club 
Road

Loud Music And Noice Coming Possibly This Address, It Is Hard To Tell 
With The Wind, It Could Also Possibly 810 E Spencer.

Selena 
Wallace/Kenya VRCD 22:58

Did not observe a violation for both addresses. I called reporting party 
who mentioned that the music was turned off. No violation observed. No 

local contact called because no house was identified.
NO


