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11/18/2019 10:15 10:15 AM 191118101448 N/A N/A Customer Inquiry N/A N/A N/A Referred Caller to Office Hours N/A
11/19/2019 13:34 1:34 PM 191119133304 N/A N/A Customer Inquiry N/A N/A N/A Referred Caller to Office Hours N/A

11/20/2019 15:30 3:30 PM 191120152434 815 Panorama Rd

They Have Had A Party Every Weekend For 6 Weeks In A Row. They 
Give Us A Notification. There Are Sometimes As Many As 15 Cars At 

A Time. We Have Pictures. Please Call To Discuss, And Leave 
Message

Gina Leslie / 
Abelardo 

Cervantes
VRCD 15:36

Spoke with reporting party.  He was calling regarding events that have 
taken place in the past at this location with regard to vehicles, traffic, 
noise and people.  Provided info to him to call while the event is in 

progress and we would send someone out there.  Also provided him 
with phone number to Planning Dept., who issue the special event 

permits, so he can make them aware of what is going on.

NO

11/21/2019 6:48 6:48 AM 191121064351 554 Plaza Amigo
Renters Are Not Home But Every Morning At 6:30 Am The Pool 

Heater Comes On And Is Extremely Loud. It Is On A Timer. This Issue 
Has Happened Multiple Times.

Andy Grady Neal VRCD 9:59 Will follow up with RP to take DB readings. NO

11/21/2019 9:26 9:26 AM 191121092546 N/A N/A On Call Check In N/A N/A N/A On Call Check In N/A
11/21/2019 15:07 3:07 PM 191121093221 N/A N/A Customer Inquiry N/A N/A N/A Referred Caller to Office Hours N/A
11/21/2019 18:25 6:25 PM 191121182428 N/A N/A Owner Wanted To Cancel Her Home N/A N/A N/A Referred Caller to Office Hours N/A
11/22/2019 7:01 7:01 AM 191122065944 N/A N/A Customer Inquiry N/A N/A N/A Referred Caller to Office Hours N/A

11/22/2019 14:07 2:07 PM 191122140406 1110 Abrigo Address Is 1110 Abrigo, Palm Springs. N/A VRCD 14:50

From the street in front of the property, music was observed amplified 
beyond the property line. Property is not a registered vacation rental. 
Made contact with the occupants and briefly discussed the complaint 

and our observation. No citation issued. Reporting party did not 
request follow up.

N/A

11/22/2019 21:39 9:39 PM 191122213657 3242 N Mica Dr Calling To Report Very Loud Occupants Music And Profanity. Jorge Torres Jr VRCD 21:53
 From the street in front of the property, no violation for loud 

occupants or music was observed. No citation issued. Followed up 
with the local contact.

NO

11/22/2019 23:09 11:09 PM 191122230635 1586 E Palm Canyon There Is Loud Music Coming From The Dive Motel. Please Send 
Someone To Ask Them To Quiet Down. N/A VRCD 23:18

From the street in front of the property, music and noise was 
observed. Reported property is a Hotel, not a vacation rental property. 

Made contact with the responsible party and briefly discussed the 
complaint and our observation. No citation issued. Followed up with 

the reporting party.

N/A

11/23/2019 18:02 6:02 PM 191123175550 137 Tahquitz Way
Colony 29? Same Thing Happens Every Saturday. Woman Yelling 
And Very Rude On The Phone. She Was Yelling And Cussing So 

Much Could Not Confirm Her Information.
N/A VRCD 18:16

From the reporting parties property, no violation for music and noise 
observed, was in the permitted limits. Reported property is Colony 29 
and is not a Vacation rental property. no citation issued. Followed up 

with the reporting party.

N/A

11/23/2019 22:44 10:44 PM 191123223950 993 Patencio Road
They're Out In The Back Yard Being Loud. I Am Not Sure About The 

Exact Address, Please Ask Them To Quiet Down So I Can Go To 
Sleep.

Zen Home VRCD 22:56

 From property line, noise was observed. made contact with the 
occupants and the property was owner occupied. Briefly discussed 

the complaint and our observation. No citation was issued. Reporting 
party did not request follow up.

YES


