CALL IN PROPERTY PROPERTY RESPONSIBLE CITY TIME OF OWNER | ciTATION
DATE MT CALL ID #* ADDRESS | ADDRESS STREET DESCRIPTION OF CALL MANAGING RESPONDING ACTION/FINDINGS
TIME RESPONSE OCCUPIED | ISSUED
NUMBER NAME PARTY PARTY
02/12/2020| 9:57 | 9:57 AM (200212094842 1031 Andr;iis;l:alms There Is A Dog Constantly Barking. LuqurIYOEzntal CODE 11:30 Animal Control Was Notified. No Violation Found. N/A
02/12/2020(10:03| 10:03 AM | 200212095915 1031 Andr;iis;l:alms There Is A Dog Constantly Barking LuqurIYOEzntal CODE 11:30 Animal Control Was Notified. No Violation Found. N/A
02/12/2020(10:06 | 10:06 AM | 200212100533 1031 Andr;iis;l:alms There Is A Dog Constantly Barking LuqurIYOEzntal CODE 11:30 Animal Control Was Notified. No Violation Found. N/A
02/12/2020|13:25( 1:25 PM |200212132413 N/A N/A Customer Inquiry N/A N/A N/A N/A N/A
From the reporting parties property line, music being amplified
beyond property lines was observed. Unable to make contact with
Vacation Palm the occupants, so contact with the local contact was made to assist.
02/12/2020(15:19| 3:19 PM (200212151648 1070 E Mesquite Ave Please Call Me Back Springs CODE 15:34 Local contact advised that the property was being rented long-term, NO
not short-term, and a copy of the contract was provided No citation
issued. Local contact advised he would follow up with the occupants.
Followed up with the reporting party.
02/13/2020| 8:47 | 8:47 AM | 200213084647 N/A N/A Customer Inquiry N/A N/A N/A N/A N/A
From front of property no violation was found. Made contact with
. . . occupants. they were playing with the dogs outside. RP states they
02/13/2020| 8:45 | 8:45 AM (200213084211 1892 N Farrell Drive T.he Dogs Barks Wh.en Th?y Are Playing. | Get Barklng In The Night RELA),( Palm CODE 9:12 had dogs barking. They are staying for more than 28 days. not a short NO
Time. | Have A Service Animals And It Causes The Animals To Bark. Springs . R
term rental. Contacted RP and he still wants no barking. Contacted
local contact.
I Think It's Being Used As A Vacation Rental And They Are Placing From the front of the property | could barely hear music. Not a VR.
02/15/2020|10:45 | 10:45 AM | 200215103949 2131 N. Roberto Drive. | Loud Music All The Time. Of Course They Just Turned It Down While | N/A CODE 11:02 Did not make contact with resident. Called RP back to let them know YES
Call It In. But It's All The Time. this wasn't a VR.
02/15/2020|11:54 11:54 AM | 200215115437 N/A N/A Customer Inquiry N/A N/A N/A N/A N/A
North Villa Court | Know This Owner Has Been Previously Fined For This Unit, Security
02/15/2020|15:02| 3:02 PM |200215145625 550 Unit 115 Called 3 Times For This Unit. He Did Not Show Up To Tell These N/A CODE 15:30 No Violation Found N/A
People They Had To Leave.
From the property line in front of the house loud music was audible
as well as loud loud talking and there were several cars parked along
Charlie the street. After making contact with occupants it was confirmed that
02/15/2020(22:36| 10:36 PM | 200215223459 1211 Pasatiempo Road There Is A Loud Party, Screaming, Loud Speaker, And Music. Inderwische CODE 20:48 home was owner occupied. | informed the owner about the YES
complaint and he stated that they would be turning down the music
and would ask his guests to keep their voices down. No citation was
issued.
North Villa Court Called back Told RP we tried to locate the renters. No one was there.
02/16/2020(13:57| 1:57 PM (200216134803 550 Unit 115 | Would Like An An Update On The Complaint | Put In Yesterday. N/A CODE 14:00 Went again today at 3:30PM and tried to make contact and no one NO
answered again.
02/16/202014:07| 2:07 PM | 200216140554 N/A N/A Customer Inquiry N/A N/A N/A N/A N/A




02/16/2020

14:13

2:13 PM

200216141152

2295

S Yosemite Drive

Barking Dog And Screaming Kids For The Last 4 Hours.

David Monaghan /
Jim Murphy

CODE

14:40

From the RP property line we were able to hear children screaming
and dog barking. Contact was made with the occupants who
confirmed they were renting the home out. They were informed
about the noise complaint received. Noise ordinance levels were
reviewed with occupants; good neighbor brochure was left with
them. No citation was issued; local contact was informed of
complaint received.

NO




