CALLIN PROPERTY | PROPERTY RESPONSIBLE aTy TIME OF OWNER | ciTaTiON
DATE MT CALL ID #* ADDRESS ADDRESS DESCRIPTION OF CALL MANAGING | RESPONDING ACTION/FINDINGS
TIME RESPONSE OCCUPIED | ISSUED
NUMBER | STREET NAME PARTY PARTY
02/24/2020]13:08| 1:08 PM [200224130736 N/A N/A Customer Service Inquiry N/A N/A N/A Referred to Office N/A
02/25/2020(11:59] 11:59 AM | 200225115935 N/A N/A Customer Service Inquiry N/A N/A N/A Information Given To Caller N/A
02/26/2020]11:30| 11:30 AM [ 200226112906 N/A N/A Customer Service Inquiry N/A N/A N/A Referred to Office N/A
02/27/2020 | 9:16 | 9:16 AM |200227091635 N/A N/A Customer Service Inquiry N/A N/A N/A Referred To Website N/A
Advised reporting party that this seemed to be a trespassing issue
. . Via Sonoma |There Is A Guy With A Minor Hanging Out By The Pool. We Think He . since this is not a registered vexation rental. Advised them to contact
ALY iRad) | AN P2 AR AU s Unit C Just Came Off The Street. If You Need Directions, Please Call. Ao CRRE B non emergency Police number if they believe occupants are bt
trespassing.
Marguerite The Landscapers Use A Gas Blower And It Is Very Noisy, This Is The
02/28/2020 [ 9:39 [ 9:39 AM |200228093511 2039 Street 2nd One This Morning. They Are Leaving Now But Will Be Back Next N/A CODE 9:51 Gas leaf blower in back of yard. Issued a citation. Call back RP N/A
Week. What Do | Do?
02/28/2020(10:34 | 10:34 AM | 200228103413 N/A N/A Customer Service Inquiry N/A N/A N/A Information Given To Caller N/A
From the property line of the RP we were able to hear occupants
02/28/2020 | 21:52| 9:52 PM 200228214904 699 Camino Norte They're Being Very Loud In The Backyard In The Pool In Intermittent Relax. Palm CODE 20:12 talking loudly. Contact V\{as made with Ioccupant.s. QccupanF stated NO
Times Springs that they would be coming in for the night. No citation was issued.
local contact was called and informed of the received complaint.
2nd Call. | Called 30 Minutes Ago. Cancel The Pervious Call. The Relax Palm
02/28/2020 | 22:33 ] 10:33 PM | 200228222940 699 Camino Norte | Noise Has Stopped. You Don't Need To Send Anyone. No Callback Springs CODE 22:33 See notes from Call ID 200228214904 N/A
Needed
From the street in front of the property we could hear that there was
people at times being loud in the backyard of the reported property,
San Clemente You Can Even Text Me To Let Me Know The Noise Is Gone Or the outburst were intermittent. We made contact with occupants and
02/29/2020(13:42| 1:42 PM |200229133825 2332 Scott St James CODE 14:47 informed them of the complaint we had received. Occupants stated NO
Road What Happened. . . ) . .
they would be mindful of the neighboring properties. Good neighbor
brochure was given to occupants. No citation was issued. Local
contact was called.
From the street in front of the house we could hear that there was
people at times talking, noise readings were taken and the occupants
. X Goldenrod |Home In In Andreas Hills In The Indian Canyons Area. There Is A Lot | Vacation Palm . were under the allowed noise level. No contact was made with the
PO T | eRTAEN PIZZ R S Lane Of Yelling Going On, Grey Suv Parked Out Front. Springs CRRE R occupants. No citation was issued. Local contact was called and he A
informed us that his property was currently being used as a long term
rental.
From the street in front of the property, observed music being
amplified beyond property lines. Made contact with the occupants
who stated that they were friends of the owner and not renters,
02/29/2020|17:14| 5:14 PM |200229171037 215 N Debby There Is Loud Outdoor Music All Afternoon, And Its Loud N/A CODE 17:24 property is not a registered vacation rental. Briefly discussed the NO

Bachelorettes.

complaint, our observation, and what the permitted noise levels are
relative to the noise ordinance. Occupants stated that they would
bring the music inside and ensure that it remained turned down. No
citation issued. Followed up with the reporting party.




