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NUMBER NAME PARTY PARTY
03/30/2020| 8:56 | 8:56 |200330085315 N/A N/A Referred Caller To Office Hours N/A N/A N/A N/A N/A
03/30/2020(12:28( 12:28 [200330122642 N/A N/A Referred Caller To Office Hours N/A N/A N/A N/A N/A
03/30/2020|13:05| 13:05 |200330130415 N/A N/A Referred Caller To Office Hours N/A N/A N/A N/A N/A
03/30/2020(16:01| 16:01 [200330155945 N/A N/A Referred Caller To Office Hours N/A N/A N/A N/A N/A
There Are New Occupants In The Vacation Rental. We Reported It TRAVLR Vacation Tenants occupied property prior to moratorium. Tenants are on a
03/30/2020(16:06( 16:06 (200330160145 3010 N Puerta De Sol |On Saturday And Nothing Was Done. We Did Not Receive A Callback. CODE 16:20 L NO
. Homes long term rental agreement. No violation.
Please Handle This And Call Us Back.
03/30/2020(18:05( 18:05 [200330175944 N/A N/A Referred Caller To Office Hours N/A N/A N/A N/A N/A
Upon Arrival At The Property, | Did Hear People | Took The Noise
E Racquet Club Reader Out, But Not Loud Enough For Citation. So | Made Contact
03/30/2020/20:39| 20:39 [200330203846 1597 Rd There Is Music And Loud Kids Screaming All Afternoon. Claudia Lunow AUS 21:35 With Occupants, Because | Could Heard Them From The Street But NO
At Normal Decibel Level, Advised Of Rules. They Apologized, And
Went In Side.
03/31/2020( 8:27 | 8:27 |[200331082534 N/A N/A Referred Caller To Office Hours N/A N/A N/A N/A N/A
N San Clemente | Trash Is Overfilled. | Also Want To Know If The House Is Rented For | Michael Clark / X X .
03/31/2020|10:40| 10:40 | 200331103754 2392 Road This Month. Or If The Family Will Be There Rems Turner CODE 10:50 Followed up with Property manager regarding complaint.
03/31/2020|11:58| 11:58 |200331115603 N/A N/A Referred Caller To Office Hours N/A N/A N/A N/A N/A
Upon arrival spoke with occupants They indicated that they are
friends of the property owner and that they are not renting. They
Calling To Report Possible New Renters At 1970 S Joshua Tree both had the same day off this week, so the owner let them use the
03/31/2020|13:39| 13:39 |200331133321| 1970 |SJoshua Tr Place | Property. They Came To Today. Due To Covid Issue Aren't All Rentals N/A CODE 13:47 house today. He is leaving in the morning to go to work and she will NO
Suspended. be leaving mid day tomorrow. Property is unregistered and
previously cited for operating an unregistered property on
02/06/2018 (AB0096).
This is an unregistered vacation rental and they were cited on
This House Is Listed On Booking.Com. There Are New Renters 02/03/2020 (AB0264) for unregistered. Upon arrival the guest
03/31/2020|13:47| 13:47 |200331134210| 2505 Toledo Coming And Going. When | Spoke To Owner To Complain He Said No N/A CODE 14:03 indicated they were not renting the property and was able to name NO
They Are Just Friends Staying There. Arriving Today the property owner. He also stated they were leaving in the
morning on 04/01/2020.
03/31/2020(16:07| 16:07 [200331160638 N/A N/A Referred Caller To Office Hours N/A N/A N/A N/A N/A
03/31/2020|21:52| 21:52 |200331215131| 1123 San Lorenzo 1123 San Lore-nzo. There Ar.e A Bunch Of People At This House N/A AUS 0:28 | reported to address no noise quiet.and not registered on vacation N/A
Playing Their Music Too Loud And Partying. rental list
03/31/2020|22:55| 22:55 |200331225435 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A
03/31/2020(23:50( 23:50 [200331234854 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A
04/01/2020| 0:00 | 0:00 |200331235924 N/A N/A Caller Hung Up N/A N/A N/A N/A N/A
04/01/2020( 8:30 [ 8:30 |[200401082853 N/A N/A Caller Hung Up N/A N/A N/A N/A N/A
04/01/2020|11:34| 11:34 | 200401113334 N/A N/A Caller Hung Up N/A N/A N/A N/A N/A
) The Code Compllance.Offlce Came To My Door To Make.Sure I Am ACME House Contacted RP regarding property. Occupants are being removed due
04/01/2020|12:43| 12:43 |200401123821| 1911 Jacques Drive | The Homeowner. | Belie The Address I've Reported Is Being Rented CODE 13:00 ) NO
. L Company to the moratorium orders.
Out. | Believe The Homeowner Is Not Living There.
- Made contact with guest explained moratorium orders and shelter
04/01/2020|15:04| 15:04 |200401145749| 207 | E Palo Verd Ave | |67 Aré New People In One Of The Rentals On My Street. Please | - Cas Phillips / CODE 15:30 in place orders. Contacted PO which stated that they will be NO

Call Me To Let Me Know If They Belong There Or Not.

Vince Morgan

removed.




| Called Earlier, Person Went Out Called Back, Asked For License

04/01/2020(18:44( 18:44 (200401183825 1310 E Rosarito Way | Plate Number For Car & Type Of Car In Driveway. Reporting People Kelly Long CODE ?? Dave Williams NO
Are Staying At The House
Made contact with the occupants and found that it was occupied by
04/01/2020|19:43| 19:43 |200401193011| 1221 S Paseq de Calling To Report That Someone Went Into This RentaIIToday And ACME House CODE 20:00 the owner. Briefly discussed the co.mplain.t and ensured t.hat owner YES
Marcia There Was An Acme Cleaning Truck There Earlier. Company was aware of the current restrictions in place regarding the
emergency declaration. No violation.
From the street in front of the property, music was observed
amplified beyond property lines. Property is not a registered
. vacation rental. Made contact with the occupants and the property
04/01/2020(21:44( 21:44 (200401214204 1123 E San Lorenzo Rd The House is Very Loud. N/A CODE 21:59 X . R X YES
was owner occupied, not operating as a rental. Briefly discussed the
complaint and my observation. Occupants stated that they would
come in for the night.
There was not an active nuisance, the call was referencing an earlier
altercation that occurred approximately 30 mins earlier. The
Tachevah I'm Calling On Behalf Of My Rental Tenant. There Is Loud Music And Richard Haffea / resulting exchange led to a call in to the police non emergency line
04/01/2020|23:15| 23:15 |200401231027| 1033 Tachevah Dr Began Yelling At My Renter After My Renter Asked Him To Turn Debi Valantero CODE 23:08 regarding loud music to which | was dispatched and responded to. | NO
Down The Music. Please Call Me 1st arrived at the property for that call at 23:08. From the street in front
of the property, no music or noise was observed coming from the
reported property.
The Property At 800 Via Las Palmas Has New Renters Which Is A Vacation Palm Property is owner occupied. The owner is sheltering in place NO
04/02/2020( 9:53 [ 9:53 (200402094931 800 Via Las Palmas | Violation And The Children Woke Me Up This Morning Playing | The . CODE 10:59 YES
Springs VIOLATION.
Pool
Renters Are At This Property. | Was Told Yesterday That They Should
) i Not Be There Unless They Were There Prior To 3/24 And That Cas Phillips / ) Contacted reporting party and provided call resolution from
gk Reuze (RS oy IS L) Eptcei Rk 207 E Palo Verd Ave Someone Would Check And Let Me Know.| Have Not Heard. Please | Vince Morgan CODE 11:54 yesterdays call. Reference Call ID 200401145749 NO
Check & Call
04/02/2020|11:54| 11:54 | 200402115355 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A
Made contact with the occupants who stated they were renting the
property for the weekend. They stated the owner was their friend
04/02/2020|14:42| 14:42 |200402144008 2880 N Sunrise |1 Think They Have New Renters Please Research. N/A CODE 15:45 and was allowing them to use the house. Informed them of the NO
emergency moratorium in place for vacation rentals and the
importance of sheltering in place.
From the street in front of the property no violation for noise was
. observed. Made contact with the occupants and found that the
04/02/2020|16:25| 16:25 |200402162142| 1672 | ScalleRolph | '\€" PeopleJustCamein20r3Days Ago, And They Are Playing | Ron Caprole / CODE 16:39 home was owner occupied. Informed owner of the complaint YES
Loud Music, Please Ask Them To Quiet Down. Russell Treacy R . i .
received and reminded him of the shelter in place emergency
declaration. No citation was issued.
04/02/2020|16:31| 16:31 |200402163027 N/A N/A Caller Will Call Back. N/A N/A N/A N/A N/A
| See New People Moving Into The Ocotillo Lodge 1111 E. Palm Upon arriving, we entered and walked the complex. We did not
04/02/2020|16:36| 16:36 |200402163158 1111 E Palm Canyon | Canyon, | Do Not Think They Are Medical Personnel Because Of The N/A CODE 16:45 observe anyone moving in or out of the condo units. No violations N/A

Amount Of Beer That Are Bringing In.

were observed.




From the street in front of the west property line, music was
observed amplified beyond property lines. Made contact with the
occupants and found that it was owner occupied. Owner stated that

04/02/2020(22:13| 22:13 [200402221129 993 Patencio Road R.P. Reported Loud Music From The Pool Area. Zen Home CODE 22:32 K . YES
they had turned the music off at 10p and were unaware that it had
been turned back on. They turned it back off and ensured that it
would stay off. No citation issued.
04/03/2020| 8:30 | 8:30 |200403203013 N/A N/A Caller Referred to Website N/A N/A N/A N/A N/A
| Would To Speak With A Supervisor Regarding The Property Being RP requested information r.ega.)rding the de'FaiIs of‘tI.\e moratori%Jm
. Leased. | Called A Couple Of Days To Report A New Lease As A :.md wa.nted to discuss the findings from Officer Williams reg?rd!ng
04/03/2020(12:10( 12:10 (200403120647 1310 E Rosarito Way i Rk . X Kelly Long CODE 12:16 his previous calls on the property. | stated that based on the findings NO
Vacation Rental. The Compliance Office Dave Said They Have A Year . . . . .
Lease. that were previously communicated to him by Officer Williams, the
occupants are not in violation.
| Would To Speak With A Supervisor Regarding The Property Being
04/03/2020(12:19( 12:19 (200403121226 1310 E Rosarito Way Leased. | Called A Couple Of Days To Report A New Lease As A Kelly Long CODE 12:16 See Call ID 200403120647 NO
Vacation Rental.
| arrived at the property and made contact with the property
04/03/2020|12:20| 12:20 |200403121705| 1073 E Buena Vista Dr There Are Cars In Front And They Are Renting The Vacation Brian .Douglas/ CODE 13:00 owne.r, w.ho c.onfirmed that he \{vas occup.ying.the residence and Yvas YES
Property. Chris Ruetz not in violation of the moratorium. No violation. Followed up with
the reporting party.
04/03/2020(14:55( 14:55 [200403145401 N/A N/A Referred Caller To Office Hours N/A N/A N/A N/A N/A
04/03/2020|16:35| 16:35 |200403163508 N/A N/A Caller Will Call Back. N/A N/A N/A N/A N/A
04/03/2020|16:57| 16:57 |200403165243 554 Plaza Amigo The Property Keeps Being Rented Out . They Also I.(eep Turnin.g On Norma CODE 0:58 Reached out to local contact and was informed that home is YES
The Pool Motor Super Early, And Then Late At Night And Drink currently owner occupied.
Arrived at the property music was observed amplified beyond the
04/03/2020|17:10| 17:10 |200403170734| 318 W Pablo rd There Is A House You Can Hear The Music. ACME House CODE 17:25 | Property line. Made contact with the occupants and found that the | ¢
Company property was owner occupied. No violation. Followed up with the
reporting party.
We overheard children in backyard and attempted to make contact
. . with occupants. Occupants never came out. Local contact was called
04/03/2020(17:37| 17:37 |200403173134| 2168 Jacques Drive Was Told The People Were Told To Leave. They Are Still There. It's A Justine Boyer CODE 17:51 and she provided contact information for the owner and stated that YES
Large Group Of Loud People . . .
she did not believe the home was being rented out. Owner was
contacted and informed of our findings.
The House Has Different Cars For 2 Weekends In A Row And | Think Reached out to local contact and was informs that home is currently
04/03/2020(18:17( 18:17 (200403181317 2140 EE Amado They Are Renting It Out. This Is Not A Noise Complying With The Oasis Rentals CODE 0:57 owner occupied. YES
Order
There's Supposed To Be A Moratorium. New People Just Moved Into . .
k . Reached out to local contact and was informs that home is currently
04/03/2020|19:16| 19:16 |200403191312| 1220 San San Mateo |The Property Today 4/3. | Don't Know How Long They're Going To Be| Regenia Money CODE 0:57 T A L YES
Here But They Weren't Supposed To Come.
Made contact with the local contact for the property, He advised
that the property is owner occupied and not rented. He advised that
04/04/2020| 8:54 | 8:54 |200404085109 350 W El Portal New Arrivals To This Location Hector Ayala CODE 10:08 they are aware of the rules regarding the moratorium and have YES
cancelled all existing bookings as per the guidelines in the
declaration.
Made contact with the local contact who advised that the occupants
04/04/2020| 8:54 | 8:54 |200404084814 355 W El Portal New Arrivals To This Location Oasis Rentals CODE 11:05 who may have been observed had been occupying the property NO

prior to the declaration No violation.




Made contact with the Property owner who advised that the

04/04/2020( 8:54 | 8:54 (200404084646 1907 S Mesa Drive New Arrivals To This Location Naelli Lopez CODE 10:12 occupants are short term renters however they meet the criteria. NO
No violation.
. ) . ) Made contact with the owner and he advised that the property was
N Whit t The T ts Just C To The H For Vacation. And The N | Rick S d
04/04/2020(12:03| 12:03 [200404115727| 2311 itewater | The Tenants Just Came To The House For Vacation. And The Noise Is | - Rick Sword / CODE 15:43 | rented out, but it was within the permitted exceptions to the short- | NO
Club Dr Unbelievably Loud. Anuy Smith ) ) )
term rental moratorium. Followed up with the reporting party.
Contacted local management company and was informed that the
04/04/2020|14:26| 14:26 |200404142250( 1150 E Adobe Way Renters Just Moved In Yesterday Oasis Rentals CODE 14:48 house is being used for long term rental; occupants are aware of NO
emergency moratorium and have been sheltering in place.
Contacted local management company and was informed that the
house is being used for long term rental; occupants are aware of
04/04/2020|14:47| 14:47 |200404144502| 1150 | EAdobe Way There Are People That Moved In Last Night Oasis Rentals CODE 14:48 use s being used € Upant W NO
emergency moratorium and have been sheltering in place due to
not being able to return home because of COVID19.
2nd Call/New Renters Moved In Yesterday 04/3/20 And On Th
E Adobe Way n . AU n e navn fhe . The occupants are unable to return home & they're sheltering in
04/04/2020|16:21| 16:21 |200404161508| 1150 Wa Website It Shows Them Only Being There 30 Days. House Is Called Oasis Rentals CODE 18:18 lace due to COVID-19" NO
b The Desert Martini. | Would Like A Call Back With A Resolution. P
The Address That | Have Rented Out For The Next Week And The iahlljf ::rer:inile;:)?):ﬁrlf?ntr:el:::0rzal:?i?otla/;t?:nri/f;;r ?
04/04/2020)17:07| 17:07 |200404170021| 82055 Sierra Ave Owner Will Not Refund My Money Because | Can Not Stay There N/A CODE 17:35 K & y X ’ . M N/A
. . advised her on avenues to pursue getting in contact with the City of
Because Of The Covid Regulations. Through Vrbo L,
Indio's short term rental department.
Palm Spri Mad tact with th ts and found the h
04/04/2020(19:15| 19:15 200404191204 2108 George The Music Is Loud. aim Springs CODE 19:44 ade contact with the occupants and found the Nome was OWner |- ypq
Rental occupied. Owner was aware of the shelter in place ordinance.
2345 North Deborah 92262 Is The Address That | Am Calling In Made contact with the occupants and found the home was owner
04/04/2020(19:31| 19:31 (200404192636 2345 N Deborah Regards To. They Are Screaming And Yelling And Making A Lot Of N/A CODE 19:54 . P . i YES
Noise occupied. Owner was aware of the shelter in place ordinance.
04/04/2020(23:20( 23:20 [200404232021 N/A N/A Caller Hunq up N/A N/A N/A N/A N/A
04/05/2020| 0:58 | 0:58 |200405005815 N/A N/A On Call Checking In N/A N/A N/A N/A N/A
4193 Calle San Raphael is not a Vacation Rental.
E Calle San Im Calling To Report Two Vacation Rentals That Had Two New
04/05/2020(11:26( 11:26 [200405111903 4273 Raphael Rentals. One Rental At 4193 Calle San Raphael And The Other Is Vacasa CODE 12:12 4273 Calle San Raphael is not being rented. Spoke to Vacasa, and he NO
& 4273 Calle San Raphael stated all their properties in the Coachella Valley are blocked from
an reservation.
. . Contacted local management company and was informed that the
E Adobe Wa U RTCREA ERE T A Al e L s T S s house is being used for long term rental; occupants are aware of
04/05/2020]11:42| 11:42 |[200405113703 1150 Y New Renters That Moved In On Friday 4/3. The Management Oasis Rentals CODE 12:05 g . & ! p . NO
Way Company Savs Thev Are Sheltering In Place emergency moratorium and have been sheltering in place due to
pany >ay i g ’ not being able to return home because of COVID19.
CODE Said To Call If Anyone Shows Up At The House. There's 3 Guys . .
N San Cleme Michael Clark Made contact with the occupants and found the home was owner
04/05/2020(17:15| 17:15 |200405171131| 2392 In The Backyard Now. They're Sitting Around On The Back Patio. If | - / CODE 18:02 ontact wi up une’ was ow YES
Road Rems Turner occupied. Owner was aware of the shelter in place ordinance.

This Is Not Enforceable, Let Me Know And I'll Stop Calling.




Made contact with occupants who stated they are not using the

04/05/2020(17:24| 17:24 |200405172041| 1260 E San Jacinto Prohibited Occupancy Michael CODE 18:29 | Nomeasashort term rental they have been here since January and |
Christiansen will be here through the summer. They have been sheltering in place
per the city's emergency ordinance.
N Via Monte Reached out to local contact who informed me that home is
04/05/2020|17:25| 17:25 | 200405172049 1233 Vista They Have Been Loud All Afternoon. They Are In The Back Yard Oasis Rentals CODE 19:16 currently owner occupied and they are aware of shelter in place YES
order.
spoke with caller and advised this is not a listed vacation rental.
04/05/2020|17:26| 17:26 |200405172046| 437 | East Via Colusa They Are Playing Loud Music. N/A CODE 19:36 Caller was also advised that if the issue starts up again to call us N/A
back. As of right now caller states that music has stopped and there
are no violations happening.
You Dont Need To Have Anyone To Come Out Now. Everything Is
04/05/2020|17:48| 17:48 |200405174245 437 East Via Colusa Quiet Now. Is This A Current Rental Home Property Since It Is Not N/A CODE 19:36 Please see note for previous call.
Listed
04/05/2020]20:59| 20:59 |200405205843 N/A N/A Information Given To Caller N/A N/A N/A N/A N/A




