CALLIN SEQUENCE PROPERTY PROPERTY ADDRESS RESPONSIBLE ary TIME OF OWNER [ CITATION
DATE MT CALL ID #* ADDRESS DESCRIPTION OF CALL MANAGING | RESPONDING ACTION/FINDINGS
TIME NUMBER NUMBER STREET NAME PARTY PARTY RESPONSE OCCUPIED | ISSUED
I've Been In Quarantine For 80 Days. | Think There Is Two Many Johnn No over occupancy violation but music clearly heard from street. Music
06/08/2020 12:37 12:37 PM 29 200608123336 2900 N Chuperosa Rd People In The Property And There Hasn't Been A 24 Clean And Loud DoIIossyo CODE 12:44 PM | Citation issued for Musial across property line.Local contact notified NO AG251
Music. It's Too Loud And Extra People In The House. by voicemail and called reporting partyés back.
06/08/2020 13:34 1:34 PM 30 200608133414 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
06/08/2020 14:18 2:18 PM 31 200608141333 1011 S Sagebrush Road It Is The House At 1011 South Sagebrush Road. N/A CODE 3:09 PM Property is owner occupied and not a vacation rental YES
06/08/2020 15:08 3:08 PM 32 200608150805 N/A N/A Caller Hung Up N/A N/A N/A N/A N/A
) X X X . Turnkey From the front | was unable to observe music or people screaming. |
| Can Still Hear Them S And PI M Outd With All
06/08/2020 | 17:40 | 5:40PM 33 200608173726 557 N Calle Marcus AT S R TAE S EET T A/ AW IS SR b Vacation CODE 5:55 PM was able to observe adults talking and a kid talking along with N/A
Of My Windows Closed. Please Call When You Arrive L . N -
Rentals splashes. Was not violating the noise ordinance. No violation.
There's A Loud Party At 1881 Aquanetta. Usually By The Time You Get i
06/08/2020 20:28 8:28 PM 35 200608202421 1881 A tt N/A CODE 11:35 AM Not t tal, foll . N/A
eed quanetta There It Gets Quiet So Could You Please Ask Them To Keep It Down? / L EIETEHIEn (e, Lellieey G /
06/08/2020 23:31 11:31 PM 36 200608233014 N/A N/A Information Given to Caller N/A N/A N/A Information Given To Caller N/A
Multiple attempts made to call the Reporting Party back and discuss
thei ti "User Busy" d busy t tinued to b
06/09/2020 | 15:28 | 3:28PM 37 200609152447 1510 E San Jacinto Way Calling To Find Out The Covid19 Vacation Rental Rules. Brian Douglas CODE 3:40pm | (€T QuUESHions, TUSErBUSY MEssage and busy tone continued to be | -,
received. Unable to get a hold of the RP via the provided call back
number.
06/09/2020 15:41 3:41 PM 38 200609154014 N/A N/A Referred Caller To Office Hours N/A N/A N/A Referred Caller To Office Hour N/A
06/09/2020 18:46 6:46 PM 39 200609184619 N/A N/A Referred Caller To Website N/A N/A N/A Referred Caller To Website N/A
Patricia
06/09/2020 19:24 7:24 PM 20 200609191918 1669 E Racquet Club Rd Last Night.They Were Fighting E?ut Tonight They Have Startetd Playing | Valbidores / CODE 7:50 PM Music was not‘observed. Made conta'ct with occupantjs to explain NO
Music...Its Loud . Im Worried Its A Repeat From Last Night. Martha complaint and educate on ordinance. No violation.
Campos
06/09/2020 22:16 10:16 PM 42 200609221630 N/A N/A Information Given to Caller N/A N/A N/A Information Given To Caller N/A
06/09/2020 23:33 11:33 PM 44 200609233315 N/A N/A Information Given to Caller N/A N/A N/A Information Given To Caller N/A
06/10/2020 9:01 9:01 AM 45 200610090033 N/A N/A Referred Caller To Office Hours N/A N/A N/A Referred Caller To Office Hours N/A
06/10/2020 12:47 12:47 PM 46 200610124328 N/A N/A Referred Caller To Office Hours N/A N/A N/A Referred Caller To Office Hours N/A
06/10/2020 17:35 5:35 PM 47 200610173559 N/A N/A Referred Caller To Website N/A N/A N/A Referred Caller To Website N/A
Vacation Palm Upon arriving, noise and music was not observed beyond property
06/10/2020 19:22 7:22 PM 48 200610191921 755 California Avenue My Neighbors Music Is Too Loud And So Are The Occupants. <prings CODE 8:20 PM | lines. Violation was not observed, contacted pm to explain complaint NO
i and observation.
06/10/2020 19:43 7:43 PM 51 200610194244 N/A N/A Information Given to Caller N/A N/A N/A Information Given To Caller N/A
06/11/2020 14:02 2:02 PM 52 200611140254 N/A N/A Referred Caller To Office Hours N/A N/A N/A Referred Caller To Office Hours N/A
From the street in front of the property music could be heard coming
from the property and extending beyond property lines. Made
contact with the occupants and explained to them the violation
Vacation Pal b: d Il as the fact that th Id b ivi itation f MUSIC -
06/11/2020 | 20:43 | 8:43pMm 53 200611204127 1515 S Camino Real Loud Music Coming From Listed Property acation Faim| - -opg 9;05 py [ODSSTVEC as wellastne facttnat they would be receiving a citation for -
Springs violation observed. Reached out to local contact and informed them A6028

of findings and requested that they provide the information for the
responsible party in order to have citation issued. Violation observed;
citation will be issued and mailed out.




Mariana
Sumampouw /

06/11/2020 21:53 9:53 PM 55 200611214711 3500 Avenida San Gabriel Loud Music With Screaming Alex CODE 10:34 PM See Call 200611215908 NO
Sumampouw
06/11/2020 22:34 10:34 PM 60 200611223431 N/A N/A Caller Hung Up N/A N/A N/A N/A N/A
From the street in front of the property | was able to hear people
Mariana talking out in the backyard. | made contact with occupants and
S inf d th f laint ived Il t noise level
06/11/2020 | 22:03 | 10:03 Pm 56 200611215908 3500 Avenida San Gabriel | There Is Loud Music With Screaming Coming From This Location | >"™™P°U" /| ope 10:34 py | 'Mormed them or complaint received as Wetl as CUTTent NOIse 1evels NO
Alex allowed for the time of day per the city noise ordinance. No citation
Sumampouw was issued. Reached out to local contact to inform them of complaint
received. Called back reporting party with follow up
Palm Springs From the street in front of the property | was able to hear people
06/11/2020 2291 10:21 PM 58 200611221823 460 N Sunset Way It Soun(.j? Like There Is A Pool Party 90|ng On. | Believe There Are 3 Rental . CODE 10:42 PM - talking in thf: béckyard.- Informed occupants of noise level NO
Families There And A Bunch Of Kids. There Are 3 Cars There. Agency/Oranj ordinances. No citation was issued. Reached out to local contact and
Palm informed them of complaint received.
Palm Springs
06/11/2020 22:35 10:35 PM 61 200611223335 460 N Sunset Way The Children Are In The Pool And Playing In The Backyard. Ageﬁ(z:/tglranj CODE 12:46 AM See Call 2200611223335 NO
Palm
06/11/2020 23:12 11:12 PM 63 200611231159 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A
06/11/2020 | 23:38 | 11:38 PM 64 200611233510 1641 E El Alameda They're Are Having A Very Lom:o‘ﬂ;artv I Can Hear It Throughout | -+ perez|  coDE 12:08 AM See Call 200611235125 NO
From the street in front of the property | could hear people at the
They Are Having A Loud Pool Party | Can Hear It Throughout M pool being loud.l reminded them of the noise ordinance levels for the
06/11/2020 23:54 11:54 PM 65 200611235125 1641 E El Alameda ¥ J Housz g Y Gilberto Perez CODE 12:08 AM |city. | also informed them of the no music extending beyond property NO
: lines ordinance for vacation rentals. Reached out to local contact;
voicemail was left along with call back number.
06/12/2020 2:22 2:22 AM 66 200612022259 N/A N/A Referred To Non Emergency Police Number N/A N/A N/A Referred To Non Emergency Police Number N/A
X X . X Turnkey Called RP back The problem wasn't occurring at the moment and he
New Resid Are Vi N .Had S | With Police Last
06/12/2020 | 10:45 | 10:45AM 67 200612103506 2359 Bisnaga B BT IEES RIS WS °"°‘|‘\’“ hi Ome fssues TWith Folice Las Vacation CODE 11:55 AM | stated that the loud noise happened last night. | told him to call ifit | N/A
Ent. Rentals happened again. Call LC to let the know.
Called back RP. She had called the code hotline earlier. She gave us
06/12/2020 11:59 11:59 AM 68 200612115601 1190 N Rose Ave Neighbors Have Been Playihg Ifoud Music Since Last Night And Is Vacatio-n Palm CODE 12:07 PM her address and did nf)t klnow what address the m‘usicis coming from. N/A
Continuing On Now Springs She stated that she didn't know because the music had stopped. told
her to call back if it starts back up again.
Spoke to the reporting party. RP wanted to report the loud noise from
The O ts In The H Me Makes A Lot Of Loud Noise At Night the night bef d stated that th i tly. |
06/12/2020 | 14:42 | 2:42PM 69 200612143706 591 S Indian Trail € Occupants In The House Me Makes A Lot UT foud Noise At g Chad CODE 5:53 PM € MIgt berore and stated that here was no nolse currently N/A
When | Am Sleeping Not In The Day Time advised RP that if the noise persists tonight to please call in to the
hotline to report the violation in question. Nothing further to report.
Spoke to the reporting party, she was under the impression there was
06/12/2020 17:13 5:13 PM 70 200612170743 2189 N Roberto Drive | Believe They Are Breaking The Rules. | Think There Are Rental Vacation Palm CODE 5:46 PM still a ban on short term rentals. | explained to RP that the ban on N/A

People In The House And They Are Not The Owners.

Springs

vacation rentals was lifted and were allowed to operate. Nothing
further to report.




Christopher

From the street in front of the property loud music could be heard
coming from the backyard of the property. Made contact with the
occupants and informed them of the complaint received and

Music -

06/12/2020 19:17 7:17 PM 71 200612191326 839 E San Lorenzo Road Loud Disturbance, Music Is Disruptive. Shouting And Screaming. Williams CODE 7:33 PM observations made. Violation was observed citation was issued for NO AG020
music at the property line. Reached out to local contact to inform
them of complaint received, findings and action taken; call went to
voicemail message was left along with call back number.
Reporting party did not provide unit number and stated that he did
t need us t t ince th ise had already st d. |
06/12/2020 | 20:41 | 8:41PM 72 200612203542 N/A N/A Loud Occupants N/A CODE g9:05 pp | Ot NEeC Us To BO ot anymore since the nolse had already stoppe N/A
informed him that if the noise started up again he could call back and
submit another complaint.
Went to 1890 Caliente and saw 4 cars in the driveway. Looked up and
. Heard Them Yelling In Back Pool Area At 1230am. Address 1890S | ACME House saw it was a 4 bedroom. Did not make contact with the occupants.
06/13/2020 6:55 6:55 AM 73 200613064839 1890 S Caliente Road CODE 8:57 AM N/A
/13/ aliente Roa Caliente Has 4 Cars In Driveway And 3 Is The Limit Company Called back RP and let him know it was a 4 BR home and there was no /
violation.
From the front of the property | could hear music beyond property
. X . lines. Made contact with the occupant and explained the rules for .
06/13/2020 10:57 10:57 AM 74 200613105401 720 Dogwood Cir W )G sz IR B I LY HomG:\ el sy e P‘artylng I-.ast Chrllst‘opher CODE 11:20 AM STR's. Issued a good neighbor brochure and issued a citation for NO lsie =
Weekend, And Really Loud Last Night 6/13 And Now This Morning. Williams . L . A6223
music. Call the LC and told them of the violation and that a citation
was issued. Called back the RP.
There Are Too Many Cars For A Rental Home. There Is At Least 3 In Upon Z:\II\;?’L:O \F/(Iz:]attej:)s,nef:ulgi(:\.ezhﬁ::tv::: zr:rtila?sf (t)l;rte:eca;sr:n the
06/13/2020 11:23 11:23 AM 75 200613112004 1386 E Largo Circle The Driveway And 3 On The Street. A Jeep Audi And Mazada. There Is| Mitch Ogden CODE 12:24 PM K V- P . Y X Y NO
responsible for are the ones on the driveway. Nothing further to
Just Too Many.
report.
From the front of the property | heard people talking out front by the
06/13/2020 11:43 11:43 AM 76 200613114031 272 N Via Las Palmas Loud Voices Out By The Pool, Going On Intermittently. Altamira CODE 12:06 PM pool. Not loud enough to be a violation. Made contact with the YES
occupants and the property was owner occupied. No violation found
Very Loud Banging Music, Heavy Pot Smelling, Partying Until 3:00 In Turnkey alL)JIzc:Z 22::';‘;:;2::);2 :E:r:gnotr;r?tahnj Zl(dia?rz:zet:goor)rzri:\\g:lea:)n
06/13/2020 12:12 12:12 PM 77 200613120657 1595 E Chia Road The Morning Yesterday & Now They're Starting Again. Too Many Vacation CODE 12:20 PM i . P X NO
g et . . music and sound. Renters were also advised of the fine schedule for
People - May Be Covid Violation - This Is A Vacation Rental. Rentals o
violations.
Ask him about the problem that occurred an if it is occurring right
Mariana now. RP stated that they were very loud last night and that they were
. . not loud at that time but were loud earlier and that there was no
N Avenida San Gabriel ) . X : Sumampouw / .
06/13/2020 12:27 12:27 PM 78 200613122120 3500 Rd Loud Noise That Was Also Going On Last Night Till 1am. Alex CODE 12:30 PM | need to come out. | told RP to call back if it started back up and that | NO
would call the local contact and advise them of the issue and have
Sumampouw . . .
them call the occupants and ask them to keep it down. No violation
found
People Are Going In And Out Of The Property 24/7. They Are Violating . . . L
06/13/2020 13:23 1:23 PM 80 200613131820 2505 Toledo The Regulations As There Is Not 24 Hrs In Between Rentals, They Are N/A CODE 1:24 PM Meize reglsterf:lv\iljjjltl?:ﬂrjzr;tzIr.](f?:zele:alln J:;:ZSZSOH' et N/A
Constant W/People There At 2505 S. Toledo P Y ppealp
06/13/2020 14:24 2:24 PM 81 200613142405 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
06/13/2020 14:28 2:28 PM 82 200613142314 Unlisted N/A There Is A Lot Of Noise Ar\d Partying On The Corner Of Nogales And N/A CODE 2:49 PM Caller was able to find the‘ correct address and reported it. Please see NO
Rosarita. A Block Behind Me. ticket 20061314342
Renters HadTheir Kids InThe PoollAt 7 AmiAnd Now Thev/Are Plavin From the front of the property there was no noise. Made contact with
06/13/2020 14:29 2:29 PM 83 200613142519 1907 S Mesa Drive i ying Naelli Lopez CODE 2:13PM | the occupant and gave him a good neighbor brochure. Call back RPP NO

Loud Rap Music. They Have Played It For 2 Days.

and called LC. No violation was found.




2nd Message, This Is The Address Where Th Loud Noise And Music Is

Upon arrival able to witness a violation for music that was being

Music -

06/13/2020 14:37 2:37 PM 84 200613143423 1992 N Nogales Way . Tony Halton CODE 12:15 PM | heard beyond property lines. We were able to make contact with the NO
Coming From i X . A6350
renters and explained the violation.
Music was heard but not from this property. Went to 2890 E Wyman
| Am Calling Because This Neighbor Has Their Music On Way Too where the music was coming from. Made contact with the occupant Music
06/13/2020 14:40 2:40 PM 85 200613143616 2890 E Wyman € ) X & o 4 Charles Lloyd CODE 2:52 PM | and explained to him the rules fir STR's. Issued a citation. Called back NO
High, This Needs To Be Rectified. X . A6150
RP and left a message. Called LC and told him that a citation was
issued.
| Have A Short Term Rental That Is Allowing Guests. We Told Them [ Bob Campbell Called back the reporting party, they are the owners of the property
06/13/2020 15:22 3:22 PM 86 200613151815 1701 Joyce Drive That They Cannot And They Still Are. Are They Allowed Guests At This / John CODE 12:12 PM and were curious of their rights as an owner and had a couple of N/A
Time. We Don't Want To Have Any Issues With The City. Please Call Westcott other questions. Nothing further to report.
From the front of the property, music was heard. Made contact with
They Are Playing Their Music Loud Again And Will Be Shrieking .| | Vacation Palm the occupant and explained the rules. | gave her a good neighbor Music -
06/13/2020 15:57 3:57 PM 87 200613155405 1080 E La Jolla Road CODE 4:13 PM NO
/13/ Have Give The Address Where They Are Located, Springs brochure. Issued a citation for music. Called back RP and called the A6224
LC. Citation issued.
From the street in front of the property loud music could be heard
coming from the backyard of the property. Violation observed; Music
06/13/2020 16:20 4:20 PM 88 200613161753 2616 N Kitty Hawk Drive Reporting Music Complaint Chris Ponce CODE 4:15 PM citation issued for music at the property line. Reached out to local NO AG031
contact and informed her of complaint received; violation observed
and action taken.
Upon arrival | was able to clearly witness a violation for the property.
First violation was for music, Music was being heard beyond property
06/13/2020 16:23 4:23 PM 39 200613161936 1890 S Caliente Road They Are Having A Loud Party..Loud Drunken Screaming. 6 Cars In | ACME House CODE 4:37 PM Ii.nes therefore being in violation. Seco.nd violation was for the NO Multiple -
Driveway Company vehicles on the property, | was able to witness that there was more A6352
cars that exceeds the number of cars allowed on the property.
Citation issued
The O ts Are Vi Loud And Smoking Pot PI Send S Silvia Di
06/13/2020 | 16:52 | 4:52PM 91 200613164703 3445 Paseo Barbara 9 LIS A ULy el (4 ommo g et IFLEERE SEiel Sl Jla\\I/Iin I'::: S/ CODE 8:53 PM Please see notes for Call 200613190452 NO
. From the street in front of the property no violation for music was
Mariana observed. Occupants could be heard talking in the back yard. Made
N Avenida San Gabriel Was To Call Back If The Noise Started Again With Loud Music &  [S ’ ’
06/13/2020 17:31 5:31 PM 92 200613172803 3500 ven! n € X ¢ X ¢ Noise N .g in Y usic Ve CODE 5:58 PM | contact and informed them of complaint received. Occupants agreed NO
Rd Screaming This Is The 3rd Call With In The 24 Hours Alex L L .
to keep their voices down. No violation was observed; no citation was
Sumampouw .
issued.
N Avenida San Gabriel There Has Been Yelling And Screaming Going On All Day And It Wil Meri coir;Ttt\zﬁf:r:hnt: ::th:ea?]rt:r;i:y ra]sent()}:aiwo; moli)st;cn\/;?shr:)e;rs;;\fsjfe
06/13/2020 17:44 5:44 PM 93 200613174044 3480 Continue On To The Night. This Has Been An Ongoing Reoccurring [Sumampouw / CODE 6:10 PM i P g . . g s ’ NO
Rd . . .. . Explained the rules to them. No violation found. Called back RP and
Issue With This Property For A Year Now. Patricia Halim IC
Turnkey Upon arrival, no violation found. No call back number was left for the
06/13/2020 17:58 5:58 PM 94 200613175449 1973 E Calle Lileta Corner Lot Going On All Day Vacation CODE 8:52 PM P ! o NO
RP. Nothing further to report.
Rentals
Per Robert, he went to the property. R82 is vacant, there's no
06/13/2020 18:27 6:27 PM 95 200613182254 2701 E Mesquite Ave RS2 This Started Last Night, 8-9 People In A 2bedro<?m Cond(?. Ou.tdoor PSP Property CODE 9:01 PM violation o-bserved. R81 is not a vacat|on.rental, so he adv1s.ed the N/A
Stereo System, Beer Pong. Please Call, | Can Give You Directions Care reporting party to report the complaint to the local police
department.
Upon arrival i was able to witness a music violation. Citation was
06/13/2020 | 19:08 | 7:08 PM 97 200613190452 3445 Paseo Barbara Smoking And Loud Music ... | Will Silvia Diaz / CODE g:s1py | ssued: | contacted the RP and informed them that the viclation was |\ Music -
Javier Islas witnessed and a citation was issued. Renters were compliant and A6353
cooperative.
Reached out t ti ty but ble t k with him. A
How Many People Are Allowed To Be At This Rental To Stay By Law | | Jorge Torres ej;ceemc::l wc;snle:f(:rir:?frr‘::; yhiLrJ’n \;Vfatsh:njccj gnscpel?m;:”for t;]n;
06/13/2020 20:16 8:16 PM 98 200613201442 3242 N Mica Dr Just Think There Are To Many People Who Are There Please Call Me Ir/ Mike CODE 8:22 PM X J P . ¥ N/A
Thank You Lenard reported property along with a call back number is the event he had

anymore questions.




| Need To Confirm A Tenant Was Issued An Occupancy Violation

Palm Springs
Rental

Reached out to RP to inform her that no citation had been issued for

06/13/2020 20:21 8:21PM 99 200613201633 460 NS t W, CODE 8:37PM N/A
/13/ CEEE Y Before | Evict Them. We Did Not Get A Call From The City. Agency/Oranj the call attended to the property on Thursday. /
Palm
Loud Music Music Outside, Sounds Like They Are Having A Big Pool Altamira F;?g]mtT:esg::; I:rzrcc);?tt:: H:)emperol?/lzgz Toistlaccctovl::?hbt(:\:iirciC:nmtlsng
06/13/2020 20:36 8:36 PM 1 200613202416 1861 S Navajo Drive Party. There Are 6 Cars. So There Are Too Many Cars. | Am Not The Vacation CODE 8:00 PM 4 _ . . . P YES
k and found home was owner occupied. No violation; no citation was
Only Neighbor Who Is Upset About It. Rentals LLC issued
. . " . ACME House . . .
06/13/2020 20:36 8:36 PM 2 200613203117 1890 S Caliente Road 5 Cars Outside. Possibly A Party Going On. Company CODE 9:38 PM no violation for vehicles was observed. N/A
Each Of These Houses Have 5 Cars. It Looks To Me That One Or More| 365 Vacation NSRRGSR SR LS el
06/13/2020 20:36 8:36 PM 3 200613202808 1874 S Caliente Road ) X CODE 9:21 PM [from the property; made contact with the occupants and found home YES
Of These Houses Are About To Have A Party. More Cars Keep Coming Rentals X o .
was owner occupied. No citation was issued.
From the street in front of the property no violation for music was
Eduardo observed. Occupants could be heard out in the backyard of home.
06/13/2020 21:29 9:29 PM 4 200613212600 622 N Monterey Road Playing Loud Music & Gathering Together -Does Not Want Covid-19 Vi CODE 9:44 PM Made contact with the occupants and informed them of complaint NO
received. No violation was observed, no citation was issued. Reached
out to local contact to inform him of complaint received;
06/13/2020 22:08 10:08 PM 5 200613220250 1310 E Vista Chino Road Yelling & Screaming Comes Later @ Night After Everyone Is Drunk. . CODE 9:43 PM R . p p ¥ NO
X Springs was able to contact the reporting party to witness the violation. A6354
Someone Needs To Quiet Them Down. N
Citation issued
From the street in front of the property no violation for music was
They Are Making A Lot Of Noise And | Am Taking Care Of My Sick b d. | ble t ki tact with th ts si t
06/13/2020 | 22:09 | 10:09 PM 6 200613220620 993 Patencio Road ey Are Making A tot I olse And - Am Faking ~are 1 MYSICK | zen Home CODE 10:33 AM |PPS€rVec: Twas unable tomake contact with the occupants since gate)
Elderly Father And Would Like If They Can Keep It Down. to entrance was locked. Reached out to management company to
inform them or complaint received.
06/13/2020 23:17 11:17 PM 7 200613231157 1317 E El Alameda | Am Calling Re 1317 E Almeida Drive. There Is Music Coming From N/A CODE 11:18 PM Property not listed as a vacation rental PoIict'e were dispatched to N/A
The Rental For About 6 Hours. property before call came in.
From the street in front of the property occupants could be heard
06/13/2020 23:35 11035 P 9 200613233236 594 W Stevens Road This Is The Second Nigh.t of Loud' Music And Partying, Causing Natural CODE 11c1ioM talking loudly. Made contact and explained (':omplaint received; NO
Continuous Disturbance. Retreats occupants stated they understood and mentioned they would be
coming in for the night. No citation was issued.
06/13/2020 23:49 11:49 PM 10 200613234905 N/A N/A Information Given to Caller N/A N/A N/A Information Given To Caller N/A
From the street in front of the property we were able to hear people
Turnkey talking in the backyard. Made contact with the occupant and
06/13/2020 23:56 11:56 PM 11 200613235355 633 N Sunrise Way Very Loud Party Vacation CODE 12:20 AM explained complaint received and observation made. Occupants NO
Rentals stated they would be bringing it in for the night. No citation was
issued.
06/14/2020 3:49 3:49 AM 12 200614034930 N/A N/A Caller Hung Up N/A N/A N/A N/A N/A
06/14/2020 4:05 4:05 AM 13 200614040550 N/A N/A Referred To Non Emergency Police Number N/A PSPD N/A Referred To Non Emergency Police Number N/A
. . Called LC and citation was issued when they went out. Even though
| Called Last Night And | Gave You The Incorrect Address: | Gave | Vacation Palm
06/14/2020 7:21 7:21 AM 14 200614071809 1310 E Vista Chino Road CODE 8:30 AM dd i they found the right h . Citati NO
1 ista £hino Roa 1360, It Should Have Been 1310. | Just Want To Let You Know. Springs Wrong address was given, E\;S;uer:j ene ouse. titation was
Laura From the front of the property | could barely hear kids in the
06/14/2020 12:26 12:26 PM 15 200614122339 2055 S Tulare Drive There Are Loud Children They Are Screaming And Yelling. SR/ CODE 12:40 PM béckyard. Made contact with the occupa‘nts and gave th‘em agood NO
Lou neighbor brochure and told them to be mindful of the neighbors. No

Armentrout

violation found. Called RP and LC.




There Are 4 Cars In The Driveway And 1 On The Street. They've Been

Regenia

Upon arrival there were four vehicles on the driveway that the
renters claimed as only their. The home is a four bedroom home

06/14/2020 13:01 1:01 PM 16 200614125846 1220 San Mat CODE 1:37 PM NO
/14/ an Mateo There For A Couple Of Days. Money therefore they are in compliance with the vehicle occupency limit. No
violation.
06/14/2020 13:33 1:33 PM 18 200614133326 N/A N/A Referred Caller To Office Hours N/A N/A N/A Referred Caller To Office Hours N/A
F the street in front of th t jolation fi i
Playing Loud Music Today Again. This Home Address Has Changed -rom € street iniront of the pro;?er R ‘or
Ownere 3 Times InThe Past. Year. If It's AVacation Rental Part noise was observed. Made contact with the occupants and explained
06/14/2020 14:43 2:43 PM 19 200614143741 2650 N McCarn Road X : X ¥ Robert Egan CODE 3:03 PM to them the complaint receive and the rules regarding music at NO
Happening Now Please Go Shut Down. If Owner Having Party . . . .
X vacation rentals and the noise ordinance for the city. Called back
Disregard. . . ; -
reporting party to inform him of findings.
X Robert Aceves .
06/14/2020 15:37 3:37 PM 20 200614153149 2304 E Bellamy Rd Complaint: n CODE 4:56 PM Please see notes for ticket: 20061416430 NO
06/14/2020 16:27 4:27 PM 21 200614162555 N/A N/A Information Given to Caller N/A N/A N/A Information Given To Caller N/A
Upon arrival | was not able to witness any music being heard beyond
X X property lines. RP did not allow access to their property in order to
This Is My Third Call And Noone Has Been There To Tell Them To Turn Robert Aceves witness a violation. | was able to make contact with the renters |
06/14/2020 16:52 4:52 PM 22 200614164300 2304 E Bellamy Rd Down The Music. This Is Rediculous | Work Nights And Im Need This CODE 4:56 PM K C i NO
. . ' N 1] explained the complaint made and they stated that they were in
Taken Care Of Right Now. Im Tired Of Dealing With. R . . X
compliance and would remain in compliance. Nothing further to
report.
06/14/2020 17:50 5:50 PM 23 200614174805 N/A N/A Referred Caller To Office Hours N/A N/A N/A Referred Caller To Office N/A
06/14/2020 18:57 6:57 PM 25 200614185712 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
| Am The Owner Of The Property. My Neighbor Has Sent Me Pictures Per Robert, he called Jeffrey back and advised that he would be
06/14/2020 18:44 6:44 PM 24 200614184133 N/A N/A That My Guests Have 4-5 Cars Of People There. Can | File A Violation N/A CODE 9:17 PM affected if a violation was observed and citation issued against the NO
Against The Guest Without It Affecting Me As The Owner. property.
There Are About 5 Individuals That Aren't Using Masks Or Social  |Cynthia Muller Reached out to local contact at 7:25 PM to inform her of complaint
06/14/2020 19:03 7:03 PM 26 200614185857 955 Azalea Cir E Distancing , They Came Almost Right Up To Me Now They Have Left / Richard CODE 7:25 PM received. Local contact stated she would reach out to occupants; NO
On Bikes Nedell called back reporting party to inform her of action taken.
From the street in front of the property we observed four cars in the
driveway and one on the street. When we inquired from occupants as Too Many
There Is A L. Party Going On And They Have 9 Cars For This Party. toh th ts had they stated they had fi .
06/14/2020 | 19:53 | 7:53PM 28 200614194836 930 S Paseo Dorotea St ere s A targe Farty oing &n And Aney Have 3Lars For s Farty- | 1) ean CODE g:11pm | O NOWmany carstne occupants had they stated they hac tive cars NO | Vehicles -
| Called The Owner citation was issued. We followed up by contacting the local AG034
management company and informing them of the complaint
received, the observations made and the action taken.
The amount of vehicles there exceeded the limit. We made contact
06/14/2020 20:18 8:18 PM 29 200614201455 930 S Paseo Dorotea St A G RS [ A e Ho.meowner IRex 93(_) S[FERED Dereizes McLean CODE 9:20 PM with the renter and issued a citation. We followed up with the local NO
Heard Issues With My Renters Still. . L
management company and informed them about the citation.
06/14/2020 22:20 10:20 PM 32 200614221649 N/A N/A No Message N/A N/A N/A No Message NO
From the street in front of the property music could be heard at the
The Neighbors Have B Partying For H Music Just K ty line. Mad tact with th t lained laint Music -
06/14/2020 | 22:24 | 10:24 PM 33 200614222048 2295 N San Antonio Rd. IS (RS N [P IFCIr TS [P A 1 Dalia Diaz CODE 10:36 piv | Propertyline. Made contact with the occupants explained complain NO usic
Getting Louder received and violation observed. Citation was issued. Owner was A6035

contacted and informed of findings and action taken.




