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02/18/2021 13:49:12 13:49:12 210218134833 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
02/18/2021 14:43:42 14:43:42 210218144228 N/A N/A Inquiring If A Property Was Licesense. N/A N/A N/A Referred Caller To Office Hours N/A

02/19/2021 16:39:16 16:39:16 210219163646 215 N Debby Dr It Started An Hour And A Half Ago. Loud Music. N/A CODE 4:51:00 PM

Called the RP back at 16:51. The reported address is *215 N Debby 
Dr* not 230 N Michelle Rd. Reported address is not a registered 

vacation rental property. The reporting party stated that they did not 
have reason to believe that it was operating as one, just that the music 
was very loud. RP was advised on the police non-emergency line for 

noise related disturbances at non vacation rental properties.

N/A

02/19/2021 16:40:30 16:40:30 210219163927 215 N Debby Dr Loud Music Playing At 215 Debby Drive. N/A CODE 4:51:00 PM Duplicate call. See notes below from Ticket #: 210219163646 for 
disposition. N/A

02/19/2021 23:39:50 23:39:50 210219233618 766 Spencer Drive They're Outside By The Pool Talking Loudly. I've Asked Them Twice 
To Lower The Noise.

Palm Springs 
Vacation Homes CODE 11:52:00 PM

Arrived at the property at 23:52. From the street in front of the 
property, no violation for loud occupants was observed. Some voices 

were heard coming from the backyard area, but the noise did not 
measure above the ambient noise level in the area. Contacted the 

occupants and briefly discussed the complaint and our observations 
with the responsible renter. Guests were apologetic and stated that 

they would bring it in for the night. No citation issued. Followed up with 
the local contact to advise of the complaint.

NO

02/20/2021 11:17:42 11:17:42 210220111444 286 West Via Lola The People Down The Street Are Playing The Music Loud Leslie Spoor / Robin 
Barnes CODE 11:22:00 AM

Arrived at the property 11:22am. From the front of the property, no 
music of occupants was heard. Called LC and she advised me that the 
property sold 3 months ago and that this is no longer a VR.RP did not 

want a callback

N/A

02/20/2021 13:18:21 13:18:21 210220131643 250  E Morongo 
Road  Outdoor Music Complaint Oasis Rentals CODE 1:46:30 PM

Arrived at location and observed and took decibel readings from the 
street in front of the home. It was very windy making the ambient noise 

level quite high. I didn't observe any violations regarding music or 
noise coming from the location. Contacted the LC and advised of the 

complaint. No citation issued, no contact made with occupants.

N/A

02/21/2021 22:05:35 22:05:35 210221220133 4475 E Paseo 
Caroleta

I Am Not At Home And My Tenants Advised Me That The Guests In 
The House Are Having A Party And There Are A Lot Of Cars

Susan Morrow / Dan 
Horgan CODE 10:44:27 PM

Arrived at the property and observed and took decibel readings from 
the street in front of the property. No music could be heard coming 

from the property. I could hear conversations coming from inside the 
house but the decibel readings were within the allowable limits. Did not 
make contact with the occupants. Contacted the local contact for the 

property and advised them of the complaint as well as my 
observations. Called the RP and advised them of my observations as 

well. No violations, no citation issued. There were three cars in the 
driveway at the time I arrived. The property is a three bedroom 

therefore was within the limit allowed for the property.

N/A


