PROPERTY PROPERTY RESPONSIBLE CITY
DATE MT CALLIN CALL ID #* ADDRESS ADDRESS DESCRIPTION OF CALL MANAGING | RESPONDING TIME OF ACTION/FINDINGS OWNER | CITATION
TIME RESPONSE OCCUPIED| ISSUED
NUMBER STREET NAME PARTY PARTY
Arrived at 0028 hrs. From the street in front of the property observed
Loud Occupants And Music, Appears To Be Becoming A Habit Now, | music and noise. Made contact found home isieiz uZed as
05/24/2021| 0:01 12:01 AM | 210523235848 3250 Sandspring Think There Is A Tv Mounted Outside. Do Not Wake Me Up, | Am N/A CODE 12:28:00 AM . ) . s NO
. unregistered rental. Occupants were advised on rules and stated they
Going To Bed
would comply.
Arrived at 1315 to complainants property. Gave access to property,
observed voices and what sounded like bass. DB readings were within
05/25/2021( 12:29 | 12:29PM | 210525122831 1350 S FArrell Drive The Tenants Are Too Loud And Late Night Party With 20 People. David Rios CODE 1:15:00 PM | the noise limits for time of day. Proceeded to the property, unable to YES
make contact, called LC they advised he was owner occupied. Ran
plates which came back to PO on title. No violation.
| Think This Is A Vacation Rental, Not The Normal Owners. The Arrived at 1644 hrs. Home is currently occupied by long term renter
05/27/2021| 16:24 | 4:24PM | 210527162007 1540 Mel Ave | Owners Are Elderly. The People Staying Their Let Their Dog Whine N/A CODE 4:44:00 PM -rome tesslsce B N/
) No violation for noise observed.
And Bark In The Morning. Also Loud Party.
Arrived at 1738 hrs. Upon arrival observed a few loud outburst
S La Vi ing fi the back yard . Mad tact with th i
05/27/2021| 17:23 | 5:223PM | 210527172239 1020 a verne Loud Occupants Altamira CODE 5.38:00 pp | “OM'"6 from the backiyard area. Viade contact with the occupants NO
Way and informed them of the rules regarding allowable noise levels.
Followed up with local management company.
Arrived at 1804 hrs. Upon arrival amplified music beyond the
This Group Just Arrived Today. Now Screaming And Loud Music Green Palm ro el:t line was obseerd fronl1v ro e’::tI IIine golntactywas made A6669
05/27/2021| 17:55 | 5:55PM | 210527175323 1924 Navajo Happening. You Can Access My Yard But Just Call Me That You Are ! CODE 6:04:00 M | PrOPETY serv [pIepisingy s asm NO :
. . Springs Rentals with the occupant, citation was issued for the observed violation. Music
Here. | Will Be In My Backyard. Make This Stop. Thank You. .
Followed up with local management company.
Arrived a the property at 22:35. From the property line to the east
nearest the backyard area. no violation for loud occupants was
05/27/2021| 22:11 | 10:11PM | 210527220732 2885 E Sandia Loud Party Going On. N/A CODE 10:35:00 PM| observed. The reported noise of a loud party was not observed. Did
not contact the occupants. The reporting party did not request follow
up.
05/28/2021| 9:54 9:54 AM 210528095340 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A
G Pal
05/28/2021| 10:01 | 10:01AM | 210528100022 1924 Navajo Calling To Follow Up Regarding Yesterdays Disturbance Sprir:;:Reanr;;ls CODE  [10:02:00 AM|Called RP at 10:02am and told him the findings from the night before.|  N/A
Arrived at the property at 1:52pm. From the front of the property, no
S Gene Autn | Want To Know If This Is A Vacation Property Because They Have TR O RN ) TACE (TSR 1A, e L e eam i g
05/28/2021| 13:34 | 1:34PM | 210528133403 1980 il _ el el v CODE 1:52:00 PM | loud, but was within the allowable limits. Contacted the occupants |  NO
Trail Been Playing Loud Music And Having A Party. L
and went over the rules. no violation found. Called back RP at 2:10pm
Alanna Wetzel and LC at 2;,10pm .
Arrived at the reporting party's address at 20:56 to conduct our
observation. They stated that one of the other neighbors had reached
out to the property manager at the same time and that it seemed like
05/28/2021| 20:42 8:42 PM 210528204045 387 Valmonte Sur Loud Party, About 25 People Hector Ayala CODE 8:56:00 PM | the property manager spoke with the guests because everyone went N/A
inside and the noise stopped. Stated that there was no need for
further action. Followed up with the local contact to advise of the
complaint.
05/28/2021| 21:59 | 9:59PM | 210528215833 N/A N/A Prank Call N/A N/A N/A Prank Call N/A
05/28/2021| 22:14 | 10:14 PM 210528221426 N/A N/A Referred Caller To Office Hours N/A N/A N/A Referred Caller To Office Hours N/A
05/29/2021| 0:03 12:03 AM | 210529000328 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
05/29/2021| 11:21 11:21 AM | 210529112129 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A




Arrived at the property at 1204 pm. Heard occupants talking outback. AB0328 -
. X Made contact with the occupants and went over the complaint. | Unregister
This Property Is A Continuous Rental. There Are Too Many Cars, Loud . . . .
05/29/2021| 11:46 | 11:46 AM | 210529114402 700 Camino Norte : perty : u Y v Y N/A CODE 12:04:00 PM| asked if they were renting the property and they said yes. | asked if NO ed
Music, Too Many Occupants. . - . .
they could e-mail me the itinerary for the property and they did. Vacation
Issuing a citation for illegal rental. Called back the RP at 12:20pm. Rental
E Deepwell Just Wanted To Let It Be Known That We Are Evicting The Persons,
05/29/2021| 14:40 | 2:40PM | 210529143857 1076 el . w il Vacasa CODE N/A N/A N/A
Road Just In Case.
Arrived at location and spoke with the owner of the property as he
. Turnkey was currently occupying it. He is throwing a party. He was advised to
20 Cars & 2 Porta Potty's, V Loud M .You Can H It F 20
05/29/2021| 15:25 | 3:25PM | 210529152418 511 E Sierra Way eI 3 Z el Feuay s SZJSZ:AW:S'C ou tan nearit from Vacation CODE 4:16:37 PM | turn the music down slightly and advised that he'd be done at 5PM. |  YES
- Rentals Called RP and advised of these facts and told him to call PD if there
are further noise complaints.
Called RP prior to going to the property to see if the cars will still
there from overnight. He advised that most of them were still there.
He stated it wasn't the fault of the occupants but of the owner and
wanted the owner talked to regarding the situation. | observed
E Cami Itiple vehicles that could be attributed to th ty and
05/29/2021| 16:13 | 4:13PM | 210529161100 3585 amino There Are 7 Cars That Stayed Overnight At This Property. CODE 6:05:55 PM e Lo N PIOPE T NO
Rojos contacted the owner of the property. | advised him of the rules
regarding vehicles and what he was allowed. He stated he now had a
better understanding and would make sure to have the situation
dealt with. Contacted the RP again and advised him of my findings to
Rod Martin which he was appreciative and understood.
Called back ti ty and asked clarificati ted
. There Are Lots Of Cars Parked In The Street. There Is A Loud Party afled bac .repor ing p?r yandas 'e clariication on reporte )
05/29/2021( 18:01 6:01 PM | 210529175955 511 E Sierra Way Going On There N/A CODE 7:00:45 PM | address. Per prior call received regarding party at the above location, YES
. ’ home is owner occupied.
Palm Springs
S Calle De . . Rental . N . n
05/29/2021| 18:52 6:52 PM 210529184949 1230 . Music Is Being Played . CODE 8:17:22 PM Upon arrival no violation for music was observed. N/A
Maria Agency/OranjPa
Im
05/29/2021| 21:10 9:10 PM 210529210957 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
Arrived at 2121 hrs. Upon arrival observations were made from the
Dogwood Cir Christopher vacant lot behind the property. No violation for noise or music was
05/29/2021| 21:03 | 9:03PM | 210529210206 720 3 Loud Music, Yelling, Something Going On. Fyi Cell Service Is Bad. o CODE 9:21:00 PM PRI LD ) N/A
w Williams observed, no contact was made with occupants. Followed up with
reporting party and local property contact.
There Are Kids Screaming And Yelling In The Pool. It Was All Day Reached out to reporting party and advised her to call the non
05/29/2021( 21:26 9:26 PM 210529212325 500 S FArrell Drive | Yesterday And All Today. | Have Previously Asked Them To Stop. The N/A CODE 10:16:03 PM emergency police number being that noise was coming from a N/A
Code To The Gate Is It Is The Pool On The Right Of Fountain. communal area of the complex and not from a vacation rental unit.
Arrived at 2241 hrs. From the street in front of the property observed
V. ts talking in backyard pati . Due to ti fd tact
05/29/2021| 22:27 | 10:27Pm | 210529222312 1410 SabitaWay | The Neighbors Are Being Loud, Yelling And Screaming In The Pool. anessa CODE  [10:41:00 | OCCUPANts taing In backyard patio area. Due to time of cay contac NO
Placencia was made with occupants who advised they would be coming indoors

for the night. Followed up with reporting party and property owner.




N Whitewater

Arrived at 2327 hrs. From the street in front of the property observed
occupants talking in backyard patio. Made contact with occupant and

05/29/2021| 23:15 11:15PM | 210529231408 1895 Loud Party - Please Call If Not A Rental Carlos Lora CODE 11:27:00 PM |, . . . NO
Club Dr informed them of complaint, occupant advised they would be coming
indoors. Followed up with local property contact.
05/30/2021| 8:57 8:57 AM 210530085708 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A
Called the RP at 10:03 for clarification. Rp stated that he thought it
05/30/2021| 9:42 9:42 AM 210530093933 1999 E Sandalwood They Took Over The PooI.Area. This Particular Homeowner Has N/A CODE 10:16:00 AM was an illegal rental. Arrived at the property at 10:416am. (.Zontacted NO
Violated Before. the occupants and they stated that they were family staying at the
uncle's house. No violation found.
s Sagebrush Arrived at the property at 11:24am. From the front of the property, 4
05/30/2021( 11:12 | 11:12AM | 210530111049 1517 Rgoad There Are Extreme Amount Of Cars (6) Parked Out In Front Of Rental. | Claudia Lunow CODE 11:24:00 AM| cars were parked in the driveway. Did not contact the occupants. N/A
Called the LC at 11:30am and the RP at 11:35am. No violation found.
Spoke with RP and she was unable to tell me the exact address the
noise was coming from. Drove to location and while | couldn't
b icth i ing f 2292 Bell . Contacted
05/30/2021| 12:50 | 12:50PM | 210530124756 2292 Bellamy CODE 1:52:37 pm | OPSETVE MusIC there was noise coming from eflamy. Lontacted) — /n
the LC for the property and advised him of the complaint and he
Denmark stated he would contact them. Contacted the RP back and advised of
Is That A Vacation Rental Or Owner? Their Music Is Way Too Loud. Manansala result.
Arrived at 1614 and observed the property from the street in front of
E Tachevah the home. Observed music as well as a lot of cars in the
05/30/2021| 15:59 3:59 PM 210530155652 1365 Drive Loud Music And Loud Occupants. Claudia Lunow CODE 4:14:00 PM | neighborhood. Contacted the occupants and spoke with the owner, YES
verified by title and ID, and advised of the complaint. He understood
and said he would try to be mindful of the neighbors. No violation.
Arrived at property at 1625 and observed the property from the RP's
property Could hear music clearly amplified beyond the property line.
Vacation Palm Contacted the occupants and advised of the complaint and our AG165
05/30/2021| 16:25 4:25PM | 210530162352 909 E Anza Drive The Neighbors Are Constantly Yelling And Playing Loud Music. Sorings CODE 4:35:00 PM | observations. Citation was issued for music amplified beyond the NO Music
A property line. Contacted LC for the property and advised of our
findings and the citation. RP didn't request a call back when we were
leaving his property.
05/30/2021| 17:14 5:14 PM 210530171350 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
Arrived at property at 1725. Observed 20+ cars on the streets in the
05/30/2021| 17:07 5:07 PM 210530170404 2099 E Racquet Club| There Is A Big Event Going On. Cars Are Parked Up And Down The N/A CODE 5:25:00 PM area of the home. Could faintly hear music coming fron.w the prt?perty. YES
Rd Street. Contacted the occupants and home was owner occupied and is not
an unregistered vacation rental. No violation.
E Tachevah
05/30/2021( 17:28 5:28 PM 210530172718 1365 Drivev There Is A Loud Party Near My Area. It Is Disruptive. Claudia Lunow CODE 7:50:28 PM See notes under Ticket #: 210530155652 YES
E Tachevah There Are Parties Going On Next Door With 30-40 People. Someone
05/30/2021| 17:51 5:51 PM | 210530174114 1365 Drive Even Walked On My Property And Into My Garage Looking For The | Claudia Lunow CODE 7:54:22 PM | See notes on Ticket #: 210530155652. PD did respond to location. YES
Party! | Have Already Called The Police.
05/30/2021| 18:05 6:05 PM | 210530180549 N/A N/A Dialed Wrong Number N/A N/A N/A Dialed Wrong Number N/A
This Is A Party House. The Noise Music Is So Loud. Please Make It Palm Luxur Arrived at 1814 hrs. From the street in front of the property no
05/30/2021( 18:01 6:01 PM | 210530175957 947 N Cibola Circle| Stop. | Have Made Complaints Over The Last 10 Years About This Propertiesy CODE 6:14:00 PM | violation for noise was observed. Followed up with reporting party N/A

Problem Address. Today So Much Loud Music.

and local management company.




Urgent Call. This Is A Big Big Party House. This Is On A Street Over.

Arrived at 1839 hrs. From both streets in front of the property no

05/30/2021| 18:05 6:05 PM 210530180205 955 E Paseo El Jessee Reynoso CODE 6:39:00 PM iolation f i b d. Foll d ith ti rt N/A
el i Please Make Them Stop With The Loud Screaming. Yy violation for noise was observed. Followed up with reporting party /
Mirador / Stacy Bradley and local property contacts.
Arrived at 1902 hrs. No violation f i i b d fi
05/30/2021| 18:36 | 6:36PM | 210530183513 2132 E Francis Drive| Many Cars, Loud Music And Loud People. Please Make Them Stop. | WOW Rentals CODE 7:02:00 pvt | Arrived at 1902 hrs. No violation for noise/music was observed from | /|
the street in front of the property or from the reporterés property.
There Is An Extremely Loud Party Going On At 555 Vista Chino, We Reached out to reporting party and advised him to call non-
05/30/2021( 20:48 8:48 PM | 210530204600 555 Vista Chino | Are About 3 Blocks Away And It Sounds Like It Is In Our Yard. There Is N/A CODE 10:18:41 PM emergency police number to report this non vacation rental N/A
A Loud Speak And Loud Music Happened Friday Night As Well. complaint.
05/30/2021| 23:57 | 11:57 PM | 210530235547 80508 Pansy St Loud Partying, Loud Music N/A CODE 2:05:27 AM Address provided is not within the City of Palm Springs. N/A




