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06/29/2021 10:13:32 10:13:32 210629101315 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A

06/29/2021 15:26:05 15:26:05 210629152515 766  Spencer Drive
There Is A Group Of Young People Staying Here. Very Loud, 

Listening To Very Loud Music. They Are On The Roof Viewing Me 
Naked. They Are Talking Very Loud And Squealing.

Palm Springs 
Vacation Homes CODE 3:36 PM

Arrived at 3:36 pm to the property location. Upon arriving, I did not 
observe any of the mentioned complaints. Contacted management 

company which stated property is no longer being managed by them. 
Will investigate accordingly.

N/A

07/01/2021 17:36:54 17:36:54 210701173524 2298  E Amarillo Way This Rental Is Playing Loud Music. The Sound Is Penetrating Inside 
My Home. You Can Hear It From The Corner.

Turnkey Vacation 
Rentals CODE 5:37 PM

Arrived at 1737hrs. From the street on the east side of the property 
we observed music extending beyond property line. Made contact with 

occupants and informed them of the complaint received and 
observations made. Responsible renter provided ID and citation was 
issued. Followed up with reporting party and property management 

company.

NO
A6674 ‐ 
Music

07/02/2021 08:45:28 08:45:28 210702084520 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A

07/02/2021 16:00:03 16:00:03 210702155848 266  N Cerritos Drive Loud Music. Can Hear From 4 Blocks Away. Trisha Hayes / 
Marisol Gaxiola CODE 4:14 PM

Arrived at the property at 1614 and observed a violation for music 
amplified beyond the property line. Made contact with the occupants 

and a citation was issued. RP did not want a call back and a message 
was left with the LC. Will follow up if they don't call back.

NO
A6641 ‐ 
Music

07/02/2021 17:50:35 17:50:35 210702174659 3065 E Joyce Dr Loud Music And They're Noisy.

Kyle Wolverton

CODE 6:09 PM

Arrived at property at 1809 and observed the property from the street 
in front. Observed a violation for Music Amplified Beyond the Property 
Line. Contacted the occupants and explained the complaint and our 
observations. Citation was issued. Called RP and advised of the end 

result. Contacted LC and advised of the complaint and our 
observations as well as the issuance of a citation.

NO
A6642 ‐ 
Music

07/02/2021 22:45:41 22:45:41 210702224528 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A

07/02/2021 22:57:35 22:57:35 210702225507 1676  E Via Estrella Loud Noise - Screaming And Talking. Brett Misell CODE 11:09 PM

Arrived at the property at 23:09. From the street in front of the 
property nearest the backyard, a violation for music amplified beyond 
the property line was observed. Contacted the occupants and briefly 
discussed the complaint received and the observed violation with the 
responsible renter. Citation issued. Followed up with the local contact 

to advise of the complaint and the observed violation. Followed up 
with the reporting party to advise of the enforcement action taken.

NO
A6593 ‐ 
Music

07/03/2021 00:24:13 00:24:13 210703002042 2393  San Clemente I Am Trying To Go To Sleep And There Is A Group Of People By The 
Pool, Very Loud. This Has Happened Before.

Reyna Eblin / 
Michelle Zuniga CODE 12:32 AM

Arrived at the property at 00:32. From the street in front of the 
property nearest the pool area, no violation for loud occupants was 

observed. The reported noise was not observed, all was quiet. Did not 
contact the occupants, no citation issued. Followed up with the local 

contact to advise of the complaint. The reporting party did not request 
follow up.

N/A

07/03/2021 13:35:58 13:35:58 210703133428 2120  W Nicola Rd There Are Loud Tenants Screaming And Music Is Extremely Loud Ruben Rojo CODE 1:44 PM

Arrived at property at 1344 and observed the property from the front. 
A violation for music amplified beyond the property line was observed. 
Made contact with the occupants and they were issued a citation. RP 
did not request a call back. Made contact with the property owner and 

explained the complaint, my observations and the issuance of a 
citation.

NO
A6644 ‐ 
Music

07/03/2021 19:18:01 19:18:01 210703191445 231 Lyn Circle Music Has Been Loud For Over 3 Hours N/A CODE 7:27 PM
Arrived at 1927 hrs. From the street in front of the property no 
violation for noise or music was observed. Unable to contact 

occupants. Home is not registered vacation rental.
N/A

07/04/2021 09:22:47 09:22:47 210704092225 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A

07/04/2021 15:13:17 15:13:17 210704150937 421  N Farrell Drive Noise Complaint Kevin Crawford CODE 3:26 PM Arrived at 3:26 PM. Upon arrival to reporting parties property for 
observations we were told the noise was no longer going on. N/A



07/04/2021 22:30:21 22:30:21 210704222844 876 El Placer There Are A Ton Of Loud People Being Loud And It Is After 10pm. Turnkey Vacation 
Rentals CODE 10:50 PM

Arrived at 2250 hrs. Upon arrival from the street in front of the 
property I was unable to observe any noise coming from the property 
reported. Followed up with local management company. Reached out 

to reporting party.

NO


