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08/09/2021 08:34:05 08:34:05 210809083255 N/A N/A Referred Caller To Office N/A N/A N/A Referred Caller To Office N/A
08/11/2021 15:13:50 15:13:50 210811151335 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A

08/11/2021 19:56:06 19:56:06 210811194833 2140 N Sunrise Way
The Air B&b  Has A Camara I Just Noticed Their Secure Cam Is 

Aimed Directly At My Backyard, Wasn't Like That Before. It's Invading 
My Privacy And Making Me Feel Uncomfortable.

Oscar Flink/Daniel 
DelMonte CODE 8:08:00 PM

I called the reporting party at 20:08 who stated that a camera was 
pointed at his property and may have been done accidentally by the 

previous renters. He asked if I could reach out to the owner or 
property manager to see if the camera positioning could be 

readjusted. I called the local contact and they stated that they weren't 
aware of any issues with the cameras and would go by the property to 

check on the cameras.

N/A

08/13/2021 07:13:21 07:13:21 210813071156 2241 E Finley St
Trash Pick Up Was Yesterday And The People There Put Out The 

Trash With Overflowing Glass And It's Still On The Street. We Have 
Kids Who Play Outside And This Needs To Be Cleaned Up.

Turnkey Vacation 
Rentals CODE 7:36:00 PM

Arrived at the property at 7:36am. From the front of the property, no 
trash cans were seen. I did see a broken bottle in the street. I call the 
property manager at 7:38am and asked them to pick it up. I called the 

RP at 7:40am. No violation was found.

N/A

08/13/2021 19:46:26 19:46:26 210813194411 3180  East Loma 
Vista Circle

My Guests Are Complaining About Very Loud Music. Please Send A 
Guard To Check It Out.

ACME House 
Company

CODE 8:09:00 PM
Arrived at 2009. upon arrival no violation was observed from the street 

in front of the property. Followed up with reporting party and local 
management agency.

N/A

08/13/2021 20:42:45 20:42:45 210813203746 3180  East Loma 
Vista Circle

Following Up On My Complaint Re: Loud Noises At The Rental Home. 
Not Sure If Someone Has Come Over, But The Noise Has Gone 

Down.

ACME House 
Company

CODE 8:09:00 PM
Arrived at 2009. upon arrival no violation was observed from the street 

in front of the property. Followed up with reporting party and local 
management agency.

N/A

08/13/2021 21:31:17 21:31:17 210813212553 538 S Indian Trail
Every Weekend For 4 Years They Rent The Property Out. They Aren't 

Permitted To Be Here. They Are Extremely Loud And Screaming, 
Blaring Loud Music.

Kevin Neri CODE 10:52:38 PM

Arrived at the location in response to complaint of screaming and loud 
music. No Screaming or loud music was observed.

Multiple vehicles exceeding the permitted limit were observed on 
property. Guests were not available and were not at the location.
Contacted property owner to assist with explaining the rules to 

renters. Citation will be issued in the mail.

NO
A6750 ‐ Too 

Many 
Vehicles

08/13/2021 21:56:08 21:56:08 210813215136 780 N. Rose Ave  Playing Really Loud Music. Please Knock If You Need To Come In 
To My Property To Witness The Nuisance.

Vacation Palm 
Springs CODE 10:06:00 PM

Arrived at 2206 hrs. Amplified music was observed from the reporting 
party property. Contact was made with occupants; citation was issued 

for the observed violation. Followed up with local management 
agency.

NO
A6683 ‐ 
Music

08/13/2021 22:06:27 22:06:27 210813220604 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A

08/13/2021 23:02:34 23:02:34 210813230042 2293 Joyce Dr Being Very Loud, Loud Enough To Be Heard From The Street. I Do 
Not Want To Be Contacted, I Am In Bed Trying To Sleep.

Vacation Palm 
Springs CODE 11:19:00 PM

Arrived to the property at 23:19 Loud music was observed from the 
street in front of the property and a citation was issued. Contacted 

management company to assist with explaining the rules to the 
renters.

NO
A6751 ‐ 
Music

08/13/2021 23:34:04 23:34:04 210813233212 2293 Joyce Dr I Called 45 Minutes Ago Regarding Loud Noises. I Am Trying To Go 
To Bed And Need Somebody To Come Now.

Vacation Palm 
Springs CODE 11:19:00 PM

Was already out at the property as this call came in see notes from 
 the previous call.

Ticket # 210813230042
NO

08/14/2021 12:53:02 12:53:02 210814124949 1883 E Alejo They Are Having A Party And Its Too Loud. Very Noisy.
Palm Springs 

Rental 
Agency/OranjPalm

CODE 1:15:00 PM
Arrived at the property at 1:15pm. This is not being used as a VR. No 

noise was heard. Property is being used by a friend. Called LC at 
1:30pm. RP did not wish a callback.

N/A

08/14/2021 14:43:51 14:43:51 210814144345 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A

08/14/2021 14:45:52 14:45:52 210814144417 550 Santa Rosa Very Loud Party & Loud Music N/A CODE 3:22:00 PM
Arrived at 1522 hrs. Upon arrival no music or noise was observed 
from the street in front of the property nor from the reporting party 

property line. Followed up with reporting party.
N/A

08/14/2021 16:15:47 16:15:47 210814160943 2222 N Via Miraleste There Is A Large Party Going On And We Need It To Stop. Outside 
Music And People Are Being Loud. It Sounds Like A D J House Party. 

Vacation Palm 
Springs CODE 4:41:00 PM Arrived to the call at 16:41 upon arrival no violations observed

Followed up with reporting party and local management agency N/A

08/14/2021 17:03:26 17:03:26 210814170003 350 W El Portal There Is A Noise Complaint Hector Ayala CODE 5:28:00 PM

Arrived at 1728 hrs. Upon arrival no violation observed from the street 
in front of the property.  Property was not operating as a vacation 

rental. Followed up with the local property contact.  No citation was 
issued.

N/A

08/14/2021 17:17:36 17:17:36 210814171605 2230 Tamarisk Ave The Neighbors Are Playing Loud Music Turnkey Vacation 
Rentals CODE 6:17:00 PM

Arrived at 1817 hrs. Upon arrival observed music from the street in 
front of the property. Contacted occupants and found home was 

owner occupied. No citation issued.
YES

08/14/2021 18:44:56 18:44:56 210814184433 N/A N/A Dialed Wrong Number N/A N/A N/A Dialed Wring Number N/A



08/14/2021 19:09:52 19:09:52 210814190755 2222 E Via Escuela There Is Loud Music 
Ricardo 

Navarro/Ana Rosa 
Navarro

CODE 7:25:00 PM

Arrived at 1925 hrs. Upon arrival no music or noise was observed 
from the street. Observed violation of vehicles exceeding the vehicle 
limit.  Guest refused to provide ID. Followed up with local property 

contact.  Citation will be sent via mail.

NO
 Citation 
Pending

08/14/2021 19:13:19 19:13:19 210814191108 755 California 
Avenue You Can Come To My Property If Necessary. They Are Very Loud. Vacation Palm 

Springs CODE 7:22:00 PM

Arrived at 1922 hrs. Upon arrival amplified music beyond property 
lines was observed from the reporting party property line. Contacted 
occupants; citation was issued for observed violation. Followed up 

with reporting party and local management agency.

NO
A6685 ‐ 
Music

08/14/2021 22:34:57 22:34:57 210814223322 2056 Zachary Ct Neighbors Across Me Have Like 4 Cars Out There. Having A Party, 
Being Loud. This Is The Second Weekend.

Fonda Harapan / 
Alex Sumampouw CODE 11:01:00 PM

Arrived at 2301 hrs. Upon arrival no violation for loud party was 
observed. Upon making contact with occupants no violation for cars 

was found. Followed up with local property contact.
N/A


