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09/27/2021 9:41 9:41 AM 210927093935 2122  E Sahara Rd
I Have 4 Tenants Complaining. They Are Being Loud Until About 5am. 
I Need To Speak With Someone Who Knows What The Compliance 

Rules Are. Is This A Rental?

Anton 
Labuschagne / 

Katherine 
Lankford

CODE 9:48 AM

Spoke with reporting party. He was callong to follow up to a call over 
the weekend. He said he did not believe anyone responded to this 

complaint and that the person who reported it over the weekend says 
she was told by PD that the call was not a priority. He said because no 

one went out, it lasted until 5 am.

N/A

09/27/2021 10:29 10:29 AM 210927102928 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A

10/01/2021 12:20 12:20 PM 211001121724 2841 East Vincentia 
Rd  Loud Music, Please Have Christy Call Me Back. N/A CODE 12:30 PM

Arrived at property at 1300 and observed the property from the street. 
Property is not a registered vacation rental and was cited last weekend 

for operating illegally. Could hear music coming from the backyard. 
Contacted the occupants and obtained AirB&B contract for short term 

rental and advised them of the rules for short term rentals. Since it's not
registered no citation was issued to the occupants.

NO

10/01/2021 12:44 12:44 PM 211001124229 2774  N Cypress Rd
The Pool Equipment Is Broken And Water Is Flowing Into Our Yard. 

They Are On A Higher Elevation. Give My Mom Time To Answer The 
Door.

Jeremy Gabriel 
/ David Monday CODE 1:00 PM

Arrived at property at 1300 and contacted the RP at her residence. 
Viewed the backyard and where the water was coming from. Contacted
the VR LC and advised them of the issue and to have them check the 

property for a probable broken sprinkler head and requested a call 
back regarding the resolution.

N/A

10/01/2021 23:17 11:17 PM 211001231604 909  E Sunair Road They Are Partying And Being Very Loud. ACME House 
Company CODE 11:30 PM

Arrived at the property at 23:30. From the street in front of the property, 
no violation for loud occupants was observed. The property was found 
to be owner occupied, not rented. No citation issued. Followed up with 

the reporting party to advise of my findings.

YES

10/01/2021 23:20 11:20 PM 211001231849 1011  Marshall Way
Trying To Go To Sleep, But There Are People Laughing And Talking, 
Sitting Outside Right Behind My Bedroom. It's Quite Upsetting. I've 

Called Several Times.

David 
Sedeno/Tim 

Brinkman
CODE 11:28 PM

Arrived at 2328 hrs. Upon arrival from the street  on the west side of 
the property observed occupants could be heard talking. Made contact 

and explained complaint received, occupants stated they would be 
coming indoors for the night. Followed up with local property contact.

NO

10/02/2021 13:02 1:02 PM 211002125345 1951  S Araby Dr Loud Noises And Music Coming From The Pool. Tony Aslanyan CODE 1:28 PM

Arrived at the property at 1328 and observed the property from the 
street to the North of the location. A clear violation for Music Amplified 
Beyond the Property Line was observed. Contacted the occupants and 
advised them of the complaint and my observations. Citation issued for 

Music Amplified Beyond the Property Line. Contacted LC for the 
property and advised them of the complaint and my observations as 

well as the issuance of a citation. Followed up with RP and advised of 
my findings as well.

NO
A6861 ‐ 
Music

10/02/2021 14:00 2:00 PM 211002135908 1951  S Araby Dr Looud Occupants In The Pool Tony Aslanyan CODE 2:44 PM Duplicate complaint to Ticket 211002125345, see notes under that 
ticket. NO

10/02/2021 21:03 9:03 PM 211002205727 1932  S Navajo Drive Loud Music Audible From Property. ACME House 
Company CODE 11:39 PM

Arrived at 2117 hrs. Upon arrival from the street in front of the property 
observed music amplified beyond property lines. Contacted occupants 

and issue citation for observed violation. Followed up with local 
property contact.

NO
A6692 ‐ 
Music

10/02/2021 21:39 9:39 PM 211002213531 1272  N Riverside Dr Calling To Report Extremely Loud Music Coming From 1272 Which 
Woke Me Up Out Of Sleep. Paulina Lopez CODE 9:44 PM

Arrived at 2144 hrs. Upon arrival we observed that the music was not 
coming from the reported address. Music was traced to a non vacation 

rental property on Mesquite.
N/A

10/02/2021 22:09 10:09 PM 211002220828 1272  N Riverside Dr 2nd Call. There Is Blasting Music. I Am 98% Sure This Is An Illegal 
Vacation. I Am So Annoyed. Paulina Lopez CODE 12:23 AM

Arrived at 2144 hrs. Upon arrival we observed that the music was not 
coming from the reported address. Music was traced to a non vacation 

rental property on Mesquite. Followed up with reporting party.
N/A


