PROPERTY PROPERTY RESPONSIBLE CITY
DATE MT CALLIN Call ID # ADDRESS ADDRESS DESCRIPTION OF CALL MANAGING RESPONDING TIME OF ACTION/FINDINGS OWNER | CITATION
TIME RESPONSE OCCUPIED | ISSUED
NUMBER | STREET NAME PARTY PARTY
02/21/2022| 9:19 9:19 AM |220221091832 3189 Las Brisas Way | Would Like To Speak With Dave Regarding Our Discussion Last N/A CODE 9:30 AM | called and left a det.ailed mes.sag.e letting him .know the property has N/A
Week. been issued a citation for unregistered.
02/21/2022| 13:19 1:19 PM |220221131943 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A
02/22/2022| 11:27 |11:27 AM|220222112717 N/A N/A Referred Caller To Website N/A N/A N/A Referred Caller To Website N/A
02/22/2022| 15:32 3:32 PM |220222153231 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
02/23/2022| 11:42 |11:42 AM|220223114143 N/A N/A Referred Caller To Office N/A N/A N/A Referred Caller To Office N/A
02/24/2022| 10:53 |10:53 AM|220224105225 N/A N/A Referred Caller To Office N/A N/A N/A Referred Caller To OFfice N/A
02/24/2022| 11:43 |11:43 AM|220224113956 N/A N/A Referred Caller To Office N/A N/A N/A Referred Caller To Office N/A
02/24/2022 | 12:55 |12:55PM |220224125440 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
Arrived at the property at 1:19pm. No noise or people were heard.
02/24/2022| 13:02 1:02 PM |220224130157 1399 Tamarisk Rd Air Bnb Is Being Noisy All Day. Analy Guerrero CODE 1:19 PM Did not make contact with the occupants. Rp did not wish a callback N/A
and LM for the LC.
Arrived at residence at 2108 hours. Observed two vehicles in the
Palm Springs driveway, one in the garage, and a two on the street in front of the
02/24/2022| 20:33 8:33 PM |220224203146 1600 E Sunny Dunes There Are 10-12 Cars Parked In The Drivev'vay And Street Which Rental . CODE 9:08 PM resi(.:lence. Con.tacted the responsible' renter, wh(? advised he. is the NO
Doesn't Allow Any Parking Agency/OranjP renting the residence long-term and is not 'checking out' until May.
alm No violation was found. Reporting party (unknown/declined) did not
request contact. Local contact was contacted at 2122 hours.
Arrived at the property at 1555 and observed the location from the
street in front. Could hear people playing tennis/pickleball in the
There Is A Bunch Of People Out There Making To Much Noise, Just Turnkey backyard with random outbursts but overall within the allowable
02/25/2022 | 15:46 | 3:46 PM |220225154427 471 Tamarisk Road . ) . X ! Vacation CODE 3:55 PM | decibel limit. No violations for music were observed coming from the N/A
Having A Hooting And Hollering Good Time .
Rentals property. Contacted the LC for the property and advised of the
complaint and my observation. No contact made with occupants. No
violation.
Arrived at the property at 2247 and observed the property from the
X . . . street in the front. Didn't hear any violations for music or noise. Could
Andreas Hills Loud Talking On Outside Patio Facing Street. Also, Front Part Of The Serena hear people talking in low volume out by the pool area. Made contact
02/25/2022( 22:20 [10:20 PM 220225221808 3330 . House Is Completely Exposed To Street. No Blinds Or Curtains, They CODE 10:47 PM . . . N/A
Drive . . . Sylvester with the LC for the property and advised them of the complaint and
Have The Largest Tv Radiating Light Outside And Onto My House. . .
my findings and they were going to reach out to the occupants. No
callback needed for the RP. No violation. No citation.
02/26/2022| 0:10 [12:10AMm([220226001007] N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
Arrived at the property at 0033 and observed from the street in front
of the location. Could see people inside the house but no violations
. . for noise or music were observed. Drove to the RP's location and still
02/26/2022| 0:23 |12:23AM|220226001942| 538 S indian Trail | CI°ack Only Needed If You Need Property Access. There Is Aloud | - Kevin Neri/ CODE 12:33AM | couldn't hear any violations. Attempted to contact the RP and the N/A

Party Going On

Frana Sadler

phone number wouldn't go through so | was unable. Called and left
VM with LC regarding the complaint and my findings. No contact
made with the occupants. No violation, no citation.




02/26/2022

13:08

1:08 PM

220226130408

1629

E Sunny Dunes

There's Loud Music Being Played Next Door

N/A

CODE

1:14 PM

Arrived at the property at 1:14pm. From the front of the property,
music was heard. Took decibel readings and since this isn't a
registered VR and they were well within the limits for that time of
day, | didn't make contact with the owners. Talked to the RP and let
them know that this wasn't a VR and music is allowed.

N/A

02/26/2022

15:16

3:16 PM

220226151212

1351

Francis

Really Loud Music

N/A

CODE

3:25PM

Called RP and he stated that the property is actually 1351 Francis.
Property is not listed as a VR and RP states that if it's the owners then
that is perfectly fine. He has no reason to believe it's a vacation
rental. No response.

N/A

02/26/2022

16:29

4:29 PM

220226162745

2047

Zachary Court

There Is A Lot Of Noise And There Is Nowhere To Park. | Cannot Find
Parking On My Street.

Jessica Lester

CODE

4:46 PM

Arrived at the property at 1646 and observed the home from the
street in front of the location. When | arrived | didn't observe any
violations for music or noise. There was one car in the driveway and a
few in the street. After | took my initial picture someone came out
and | was no longer able to make observations. The occupant stated
that the car in the driveway was theirs and two of them on the street.
She was moving one of the two on the street into the driveway. |
went over the rules regarding vacation rentals and noise which they
understood. She stated that there were 6 people currently in the
home. | contacted the RP and advised them of my findings and they
were upset that | didn't knock on all the doors in the neighborhood to
find out whos cars were on the street and have them moved. | told
her | wasn't able to do that and can't make assumptions regarding
cars on the street. | told her | would swing by again later to observe
the noise when they aren't aware I'm there. Contacted LC for the
property and explained the complaint and my observations. She said
she would reach out to them to discuss the issues. No violation, no
citation.

NO

02/26/2022

16:36

4:36 PM

220226163558

N/A

N/A

Caller Hung Up

N/A

N/A

N/A

Caller Hung Up

N/A

02/27/2022

15:37

3:37 PM

220227153309

512

N Calle Marcus

Noise Issue. They Are Practicing A Band

N/A

CODE

4:01 PM

Arrive and decibel readings were a little high. Contacted Occupants
and advised of the complaint. They stated they would close the
windows annd turn it down

N/A




