PROPERTY PROPERTY RESPONSIBLE CITY
CALLIN TIME OF OWNER |CITATION
DATE MT TIME CallID # ADDRESS ADDRESS DESCRIPTION OF CALL MANAGING | RESPONDING RESPONSE ACTION/FINDINGS occupiep | IssuED
NUMBER | STREET NAME PARTY PARTY
03/07/2022]13:59] 1:59 PM | 220307135935 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
| was unable to hear any screaming from children at the property
line. Noise were from traffic. | returned to my car and the RP,
property owner approached me at my car and offered to let in in his
back. | advised | can do that and if | find the noise level unacceptable,
X . . 1 will reach out to the tenants to lower their noise. He was not happy
Very Loud, S In The Pool. This Has Been H ForA | J Arca- . .
03/07/2022 | 14:10| 2:10 PM | 220307140943| 1541 | RaquetClubRd | 'Y -0u¢ >creamingin the Fool. This Has Been Happening For ames Arca CODE 2:22 PM with that and he stated "never mind". | proceeded to call the NO
Week. Mays ) R .
property owner, who advised me he has a husband and wife staying
longer than 28 days. He stated they have two children and were
probably enjoying the pool in the middle of the day. He became very
upset as his neighbor complaints. | advised him | witnessed no
violation but | was obligated to call him of the complaint.
03/08/2022 [ 16:49| 4:49 PM | 220308164916 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
03/09/2022|19:55| 7:55 PM | 220309195450 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A
03/10/2022|16:19| 4:19 PM | 220310161929 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A
Arrived at residence at 1900 hours. Called local contact at 1845
hours, on the way to the residence. Upon arrival, | observed an RV
parked in the driveway of the residence, but behind a large gate near
Andreas Hills Theres An Rv Parked In The Front Of House In Main Driveway. In Palm Serena the garage area, mostly hidden from plain view. The primary guest
03/10/2022 [ 18:38| 6:38 PM | 220310183644 3330 Drive Springs Its lllegal For Anyone To Have Rv Parked In Driveway. Statue Sylvester CODE 7:00 PM | was out in front of the residence. | contacted him and advised him of NO
11.96.020. Its There Now, Its Unsightly, U the complaint. He stated it was his only means of transportation and |
informed him of the PSMC (11.96.020). | contacted the reporting
party at 1915 hours and explained to them the situation, which they
understood. No violation.
Called the 1st RP for property access and he didn't answer. Arrived at|
. . e 5 Lily Hovhan / the property at 11:03AM. From the front of the property, no music
E Circulo S Loud M And Amplified Speaker Or M h T D b
03/11/2022 | 10:40| 10:40 AM | 220311103559 | 3451 relo san U/ ICAREIIS AT At AT LS U LA e TP PIEES Araksya CODE 11:03AM | or noise was heard. Called the 2nd RP and he advised that the music N/A
Sorrento Rd Sounds Like They Are Speaking To A Group Of People. . X
Zargaryan was no longer on. Did not make contact with the occupants. Called
the LC 11:05am. No violation was found.
E Circulo San At The End Of The Round About On The Right Is Playing Loud Music. 1| Lily Hovhan /
03/11/202210:58| 10:58 AM | 220311105258 3452 Sorrento Rd Believe They Are Sneaking People In To Make Money For Renting. Araksya CODE 11:38 AM Duplicate N/A
They Have Bright Lights On.Going On For Weeks Zargaryan
. . Not a registered vacation rental and not an illegal vacation rental;
Pl Loud M 1K It Was R tly Sold. | Am Not S If It 1
03/11/2022 | 15:38| 3:38 PM | 220311153155 471 N Burton Way | oY roud Music.l now it Was Recently Sold. fAm Not sure [Htis N/A CODE 5:03PM | occupied by property owners family; Reporting party was advised to NO
A Short Term Rental, | Am Assuming It Is. i A 8
contact non-emergency if loud music continues.
Arrived at the residence at 1600 hours. | parked my vehicle on the
south side of the residence and exited it, and stood on the south
rty line of th id . Once | exited hicle | heard i
o | bRy e O e Ol | ¥ loud screaming coming rom the backyar of the residence. | Ags00
03/11/2022 | 15:49| 3:49 PM | 220311154604| 300 About The Loud Yelling Screaming And Loud Music From The Vacation CODE 4:00 PM 3 R her : NO )
Lane Location. They Are Hanging Out In The Pool Rentals then contacted the primary guest and issued her a citation (#A6800) Music
b TS ElNES : for PSMC 5.25.070(g) along with a 'good neighbor brochure.' |
contacted the local contact at 1634 hours. | contacted the reporting
party 1712 hours.
03/11/2022 [ 22:49 10:49 PM | 220311224914 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
They Are S ing And Th Is Loud Music. | Think They Are In Th
03/11/2022 [22:59| 10:59 PM | 220311225705 | 2003 | EJoyce Drive | CY € >Creaming And ihere :OZIU usic. TThinkcthey Are In The | hoe buran PSPD 12:42 AM Occupants Were Advised. Music is off NO
03/12/2022(11:18(11:18 AM | 220312111626 N/A N/A Caller Referred To Office N/A N/A N/A Caller Referred To Office N/A
Arrived at 2841 Vincentia at 2:28pm. Music was heard amplified
. There Is A Unauthorized Vacation Rental. The Guests Are Throwing A beyond property lines. Contacted the occupants about the complaint.
03/12/2022|14:14| 2:14 PM | 220312141028 2841 Veneti N/A CODE 2:28 PM N/A
22 enetia Party. There Is Loud Music Outside And Yelling. / Since this isn't a registered VR, | was able to have the contract e- /
mailed to me. Will be issuing a cite of an illegal rental.
X e Arrived at the RP home at 3:55pm. When | arrived, the RP said that
Th IsAH That Has B Pl Really Loud M S Th Dan Jord
03/12/2022 | 15:45| 3:45 PM | 220312154131| 495 Burton Way el e el ot gl | Dan Jordan / CODE 3:55PM | the music had stopped. Contacted the LC and advised them of the N/A

Morning. It Is Getting On My Nerves | Need Someone To Come.

Jessica Falvo

complaint. No violation was found.




. . Arrived at the property at 6:58pm. People were out front when |
H. A Loud Party. | Need It To Stop. You Need An Active Code T
03/12/2022|18:48| 6:48 PM | 220312184642 3895 Eastgate Rd aving A Loud Farty ee . 0 >top. You Need An Active Lode To Andrej Hurtale CODE 6:58 PM arrived, There was no music. The home was owner-occupied verified YES
Get Into The Neighborhood. It Is 1983. L
by CDL. No violation was found.

Arrived at the property at 8:05pm. There was an RV parked in the

03/12/2022|19:45| 7:45 PM | 220312194358 1224 E Deepwell Road An Rv s Parked In The Front Of The House. Claudia Lunow CODE 8:05 PM | driveway. RV will be leaving tomorrow. No VR violation. Called the LC N/A
at 8:10pm. RP did not wish a callback.

03/13/2022 9:53 | 9:53 AM | 220313095302 N/A N/A Caller Will Call Back N/A N/A N/A Caller Will Call Back N/A
03/13/2022 [18:03| 6:03 PM | 220313180335 N/A N/A Caller Will Call Back N/A N/A N/A Caller Will Call Back N/A




