DATE MT CALLIN CallID # TI;)I:::STSY TI;):::STSY DESCRIPTION OF CALL RISITI\?ANGSII:éE RESPf)nI;IYDING TIME OF ACTION/FINDINGS OWNER | CITATION
TIME RESPONSE OCCUPIED | ISSUED
NUMBER | STREET NAME PARTY PARTY
03/16/2022(13:54| 1:54 PM | 220316135405 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
03/17/2022| 9:35 | 9:35 AM | 220317093515 N/A N/A Referred Caller To Website N/A N/A N/A Referred Caller To Website N/A
Arrived at 2334 hours. Upon arrival, no loud screaming or any other
loud noises heard whatsoever. Conducted decibel readings, which
ACME H h d a slight i due to winds. Contacted th ti i
03/17/2022|23:09|11:09 PM|220317230601| 909 | E Sunair Road There Is Very Loud Screaming ouse CODE 10:34 p\ | SrOWec @ slight Increase due to winds. Lontacted the reporting party |-/
Company at 2342 hours. in order to see if they still heard any loud screaming,
but they did not answer and a voicemail was left. Contacted the local
contact at 2343 hours. No violation was found.
03/18/2022|13:26( 1:26 PM |220318132514 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A
Arrived at the residence and did not hear any music coming from the
front property line. | then contacted the reporting party, who gave
me access into the backyard of his residence. From the property line
of the reporting party's residence, | was able to hear music. | used the
. . mobile application 'Shazam,' which was able to identify the song as 'l
IH P le PI Loud M In&A d The P ty, Reall . . X
03/18/2022|15:14 3:14 PM |220318151159| 2728 | Alexander Club | o ¢ M eOPie Flaying tou Lotszzsic round the Froperty, RE&Y | Ana Gonzales CODE 5:30 PM |feel it coming; the Weekend.' | then made contact with the occupants| ~ NO
’ of the residence and contacted the primary guest, It was later
determined that the residence was being rented as a 'long-term’
rental. Based on that fact, no violation was found and no citation was
issued. Gunderson was advised of the PSMC regarding music. |
contacted the local contact and advised them of the complaint.
Arrived at residence and could hear children being loud in the back of
the residence. Contacted the reporting party, who gave us property
access. | conducted decibel readings in the property line of the
03/18/2022|16:26| 4:26 PM | 220318162412 2254 E Smokewood : People Are Very Loud Since 8:00am In The Morning They Have Julie Rupp / Candy CODE 5:51 PM reporting partyf's residence. The noise Ievel.was not consistent f'md NO
Avenue People Over And They Are Just Very Very Loud. or Tom Brust had lows and highs. | then contacted the primary guest and advised
them of the complaint. The primary guest advised they would tell the
children to be quite in the pool area. Contacted the local contact and
left them a voicemail of the complaint. No violation.
03/18/2022)18:38| 6:38 PM |220318183751 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
03/18/2022|21:13| 9:13 PM | 220318210952 2775 Verona Rd Reporting Loud Mu.sic Intermittent For The Last Few Hours. We Are N/A CODE 10:03 PM Not a VR; owner occupied; within decibel limits; occupants were VES
Trying To Go To Sleep We Are Older. advised.
Not a VR; ied; within decibel limits; t
03/18/2022|21:25| 9:25 PM [220318212341| 2775 Verona Rd The Loud Music Has Been Going On All Day Long Now. N/A CODE  |10:03pm | or@ YR owneroceupte “;'dv'i:edec' SIS eSS YES
. X Not a VR; heard music coming from the backyard of the residence but
There Is Loud Music. | Suspect It's An Air Bnb. They Need To Turn The
03/18/2022)23:38/11:38 PM | 220318233412 53 E Gem Circle ua st < I v ! N/A CODE 12:19 AM | was unable to contact any occupants inside. The residence appeared N/A

Music Down

unoccupied.




03/18/2022

23:45

11:45 PM

220318234223

777

N Mission Rd

They Are Making Loud Noise Screaming And Just Loud. It's Time To
Go To Bed. It's Late.

N/A

CODE

12:43 AM

Responded to the residence and did not here any screaming or loud
occupants. While investing the complaint, we had heard loud
screaming and music coming from another location, which we could
here from the original complaint address. We were able to pinpoint
the screaming and music at the the Twist Hotel. We contacted the
occupants of the hotel and advised them. They complied and turned
off the music.

NO

03/19/2022

11:44

11:44 AM

220319114126

1331

S Sunrise Way

| Need To Know If This Address Is Part Of The Rentals Or Not.

Vince Munoz

CODE

12:18 PM

Called back the RP and he wanted to know if this was a VR. RP had
someone looking over the fence. | advised the RP to call the non-
emergency police number if it continues. | also told the RP that |

would talk to the LC about the issue.

N/A

03/19/2022

15:41

3:41 PM

220319153958

1067

Tamarisk Road

Im Calling To Complain Re A Barking Dog.

ICME House Compar

CODE

5:44 PM

Arrived at the residence and did not hear a barking dog. High winds
hindered me from taking decibel readings. | was unable to contact
the reporting party. | contacted the local contact and advised them of
the complaint. They stated they would contact the guests and advise
them of the complaint. No violation was found.

N/A

03/19/2022

22:09

10:09 PM

220319220901

N/A

N/A

Caller Hung Up

N/A

N/A

N/A

Caller Hung Up

N/A

03/19/2022

22:17

10:17 PM

220319221625

1480

Sierra

Loud And Drunk People By The Pool Area. This Happened Last Night
As Well.

N/A

CODE

10:27 PM

Called RP and they didn't have any reason to believe that the location
was a VR but was out of the ordinary for the house. Gave them the
non-emergency dispatch number to report complaint.

N/A

03/20/2022

18:05

6:05 PM

220320180427

351

W Santa
Catalina Rd

Very Loud Music On A Sunday Night. Please Get Someone To Lower
It. Thank You.

Arturo Bravo /
Ernesto Bravo

CODE

7:16 PM

Arrived at the residence and immediately heard loud music coming
from the north and west property lines. The music appeared to be
coming from the backyard. | was able to 'Shazam' the song playing on
my department issued mobile phone, which was 'Hotel California
(Eagles)', and also took decibel readings. | contacted the primary
guest of the residence and issued him a citation for PSMC
5.25.070(g). | contacted the local contact and reporting party and
advised them of the incident.

NO

A6802 -
Music




