PROPERTY PROPERTY RESPONSIBLE CITY
CALL IN TIME OF OWNER | CITATION
DATE MT Call ID # ADDRESS |ADDRESS STREET DESCRIPTION OF CALL MANAGING RESPONDING ACTION/FINDINGS
TIME RESPONSE OCCUPIED | ISSUED
NUMBER NAME PARTY PARTY
05/24/2022 | 08:45:46 | 8:45 AM |220524084536 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
Vehicular Traffic Very Noisy. Also You Need To Organize The Prompts Spoke with reporting party. This is not a call for VR. Provided her with
05/24/2022  09:06:23 | 9:06 AM | 220524090433 N/A N/A , . X N/A CODE 9:45 AM X N/A
It's Not Directing Well When | Call In number for city hall
05/24/2022 | 11:27:05 | 11:27 AM | 220524112705 N/A N/A Referred Caller To Website N/A N/A N/A Referred Caller To Website N/A
Arrived at the property at 1822. Prior to arriving | contacted the RP,
per their request, but had to leave a VM. No cars were in the
Pl Call Before Going To The P ty. Need To K If Its A L dri f th ti tal and iolations f i i
05/25/2022 | 17:57:03 | 5:57PM |220525175531| 2728 Alexander Club | oo —a Betore boing fo The Froperty. Need 1o fnow WS ALONE | - Gonzales CODE 6:22 p | Cr'VEWay of thevacation rentaland no violations for noise or music N/A
Term Or 30 Day Rental. were heard. Did not contact the occupants. Contacted the LC for the
property and she didn't believe the property was rented out and
would contact the owners. No violation, no citation.
There Is A Loud Noise That Sounds Like A Gas Leaf Blower, And Its Jason Schilz / CALLED RP WHO STATED LANDSCAPERS WERE USING GAS LEAF
05/26/2022| 18:36:56 | 6:36 PM | 220526183503 1271 E San L Road CODE 6:50 PM N/A
a2 an tucas Roa Been Going On For About An Hour. Glenn Meinnert BLOWERS BUT ARE NOW GONE NO NEED TO RESPOND. /
The Gard Are Using P Tools After 5pm, | Want To K If J Schil
05/26/2022 | 18:42:20 | 6:42PM |220526183742| 1271  |ESanLucasRoad| ' oo o e sIng FOWEr foo% AT spm, TIHant To fnow e Sy CODE 6:51 PM **DUPLICATE** N/A
That Is Legal. It Is Extremely Loud. Glenn Meinnert
Arrived at the property at 1515 and observed the property from the
street in front of the location. Could clearly hear a violation for music
S Joshua Tree Vacation Palm amplified beyond the propertY line coming from the pr.operty. AGS80 -
05/27/2022 | 14:54:38 | 2:54 PM | 220527145305 1999 Place Loud Occupants, Repeat Offenders Sorings CODE 3:15PM | Contacted the occupants and advised them of the complaint and my NO Music
pring observations. Citation issued for music amplified beyond the property
line. Contacted LC for the property and advised them. No contact for
the RP.
There Is A Group Of 10 People That Sit Outside At All Hours Of The Palm Luxur Past nuisance, not active. Contacted LC and advised him of the
05/27/2022 | 15:09:34 | 3:09 PM |220527150718 947 N Cibola Circle |Night, Sometime Until 2:30am Talking And Laughing Very Loudly. This Pro ertiesy CODE 3:17 PM | complaint. LC stated it is owner occupied but will reach out to them N/A
Has Been Happening For A While. Hard To Sleep With The Noise P and advised them of the past complaint.
. . . . Reached out to property manager and she stated the trees were
Had Their Palms Cut Today And The Debris Is E here And In Our [ Poolside Vacat
05/27/2022 | 17:20:23 | 5:20PM |220527171852| 1383 E Via Escuela | 20 'nelrraims tut foday An PO; ebris Is Everywhere And fn Bur | Foo S;{;t:lza ‘on CODE 5:57PM | trimmed unexpectedly and she would send someone over to the RP's|  N/A
’ house and have it cleaned up. Rp didn't request a call back.
Arrovo Vista Claudia Cleaner Arrived at the location and heard music at the front property line. AG810
05/28/2022 | 00:09:28 | 12:09 AM | 220528000826 829 Dyrive There Is A Party Going On. and Crew CHS CODE 12:45 AM | Contacted the occupants and learned that the primary guest was not NO Music
Managment present. Citation will be issued via mail.
05/28/2022 | 12:44:46 | 12:44 PM (220528124424 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A




05/28/2022

12:39:51

12:39 PM

220528123842

555

Canon Dr

Loud Party Of At Least 10 People That Are Screaming And Yelling. We
Can Hear It In The House With Everything Closed And Tv On.

Ryson
Management

CODE

12:47 PM

Arrived at the property at 12:47pm. From the front of the property,
you could hear people in the backyard. Took decibel readings and
they were well within the allowable limit for that time of day. Did not
make contact with the guest and then called the LC at 12:58 pm. No
violaton was found.

N/A

05/28/2022

12:58:51

12:58 PM

220528125544

1650

Ridgemore

| Want To Report Really Loud Music Coming From The Rental

N/A

CODE

3:12 PM

Arrived at the property at 13:26. From the street in front of the
property, music was heard coming from the pool area. Contacted the
occupants and briefly discussed the complaint received and our
observations. Advised them on the permitted limits for noise and
music, no citation was issued to the guests. Will be following up with
the property owner regarding their guest's stay. Followed up with the
reporting party to discuss our findings.

NO

05/28/2022

13:14:41

1:14 PM

220528131431

N/A

N/A

Caller Hung Up

N/A

N/A

N/A

Caller Hung Up

N/A

05/28/2022

13:32:06

1:32 PM

220528133038

2298

E Amarillo Way

La Rienna Way. It Is On The Corner. They Are Playing Loud Music

Vacasa Seasonals

CODE

1:42 PM

Arrived at 1:42 pm and did not hear music. Made contact with tenant
and reminded him or no music outside and to be mindful of
neighbors.

Contacted RP at 1:46 am and provided action taken. Left voicemail
with LC at 1:54 am.

NO

05/28/2022

13:34:08

1:34 PM

220528133246

1650

Ridgemore

Loud Music Playing And Thinks It's Not Registered

N/A

CODE

3:18 PM

The second complaint about 1650 Ridgemore Dr. We were already
out at the property when this was received, see notes from Ticket #:
220528125544 for dispo. Followed up with this RP as well.

NO

05/28/2022

14:17:31

2:17 PM

220528141622

2152

N Sandra Road

Loud Music At An Air Bnb

Arshak / Vanessa
Placencio

CODE

2:35 PM

Arrived at the property at 14:35. From the reporting party's property,
no violation for music amplified beyond the property line was
observed. No citation was issued. Followed up with the local contact
to advise of the complaint received. Followed up with the reporting
party to advise of our findings.

N/A

05/28/2022

15:29:23

3:29 PM

220528152731

1250

E Caleta Way

THe Occupants Are Being Very Loud. You Can Ring My Tenants Door
Bell To Gain Access To The Property

Mac Meehan

CODE

4:18 PM

Arrived at the residence. The area of the city had extremely high
winds. | could hear music, but due to the winds, | was unable to
pinpoint where it was coming from. While outside, the owner of the
residence approached me and informed me that he was having a
large gathering. Owner occupied, and winds too high to obtain
accurate decibel readings. No violation.

YES

05/28/2022

16:22:38

4:22 PM

220528162041

932

N Camino
Condor

Neighbors Have Loud Music Going On. Ring Doorbell First If You Want
To Access Our Property.

Kesh Hayashi

CODE

4:32 PM

Arrived at the property at 16:32. From the reporting partyés property,
no violation for music amplified beyond the property line was
observed. No citation issued. Followed up with the local contact and
advised them of the complaint received. Followed up with the
reporting party and discussed our findings

NO

05/28/2022

17:58:46

5:58 PM

220528175829

N/A

N/A

Caller Hung Up

N/A

N/A

N/A

Caller Hung Up

N/A

05/28/2022

17:43:08

5:43 PM

220528174117

1344

S Farrell Drive

Car Over The Number Allowed Per Bedroom.

Cassandra Bluds /
Oscar Flink

CODE

6:36 PM

No violation. RP and LC contacted.

N/A




05/28/2022 | 18:39:05 | 6:39 PM |220528183712 1491 Via Soledad There Is Loud Noise It Is Music And Its Really Loud N/A CODE 6:54 PM Not a VR. Gave RP PD #. N/A
Want To R tE Car Ord , Have Had | Before I C C dra Blud
05/28/2022 | 18:44:57 | 6:44 PM |220528184246| 1344 S Farrell Drive | V2Nt T Report Excess Car Ordnance,, Have Had Issues Before | Can | Cassandra Bluds /| 6:54 PM Duplicate call. No violation. N/A
Not See From My Unit, Oscar Flink
05/29/2022 | 09:42:29 | 9:42 AM |220529094217 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
J Joh Arrived and heard i ing fi th th ty line. A6811 -
05/29/2022| 14:54:10 | 2:54 PM |220529145308| 1222 | Tamarisk Road Playing Outdoor Music ol CODE 3:46 PM e i NO :
Kyle Wolverton Citation issued. LC contacted. Music
05/29/2022 | 18:16:55 | 6:16 PM |220529181648 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A
Arrived at the property and did not hear any music. As | was standing
S Calle Palo . . Tom Neville / in front of the residence, several occupants exited. | recognize one of
05/29/2022 | 19:11:02 | 7:11 PM |220529191000 2172 ) The Music Is Way Too Loud And It Been Going On For Hours. ) CODE 8:49 PM . . YES
Fierro Maria Ayalla the occupants to be the owner from a previous call. No music and
owner occupied. No violation.
Responded with PD assistance due to the nature of the call. Upon
arrival, no music was heard but | could hear kids playing and
ing in the backyard. | contacted th ts who advised
This I An el Vacation Rental Hame. The Owner s Not There. that they were frends and partners with the owner of the residence
05/29/2022 | 19:56:00 | 7:56 PM |220529195350 1540 Mel There Is Drinking And Partying. There Is Probably 30 People There N/A CODE 8:54 PM v R - ; . : NO
. They stated they did not pay to stay at the residence and did not rent
Right Now. There Are 6 Cars Parked There As Well. i . . X . L
it out through a rental site. At this point, | cannot confirm that this is
an illegal VR but will look online to see if it is listed on a rental site. RP
was contacted.
05/29/2022 | 22:52:05 | 10:52 PM | 220529225153 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A




