PROPERTY PROPERTY RESPONSIBLE cITy
CALLIN TIME OF OWNER CITATION
DATE MT TIME CallID # ADDRESS |ADDRESS STREET| DESCRIPTION OF CALL MANAGING | RESPONDING RESPONSE ACTION/FINDINGS OCCUPIED \SSUED
NUMBER NAME PARTY PARTY
06/20/2022 10:35:39 | 10:35 AM | 220620103530 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
Caller indicated that the guests vehicle was leaking oil all over. Upon
arrival at property the vehicle was half in the driveway and was
a0, X Marguerite Black Chevy 4 Door Truck Without License Plates Is Completely On | Mary Axelrod / leaking, there were cardboard boxes catching the leaking fluids. As
06/20/2022 15:38:14 | 3:38 PM [220620153716 1967 . . . R CODE 3:50 PM N/A
Street The Sidewalk And Its Leaking Oil On It. Mitch Ogden there was not a violation for the number of vehicles, | did not disturb /
guests and contacted the property owner and local contact who was
going to have the guest move the vehicle.
Upon arrival, there were 5 vehicles at the location. Two in the
driveway and 3 in the street in front of the property. As there were 2
h hicl h | at t k ith
06/20/2022| 16:11:02 | 4:11 PM |220620161015| 985 E EI Cid There Are 5 Cars Parked In Front Of The Property. (Caller s Irate) | Adeve LLC CODE apey || CEereEiiEs s tin sl | il (e O CrHEE i N/A
the guests, but there was no response to the bell ringing and door
knocking. Contacted the local contact and left message advising of
additional complaint today, however no violation observed.
06/22/2022| 16:32:44 | 4:32 PM | 220622163234 N/A N/A Caller Will Call Back N/A N/A N/A Caller Will Call Back N/A
06/22/2022| 21:06:31 | 9:06 PM | 220622210544 N/A N/A Information Given to Caller N/A N/A N/A Information Given To Caller N/A
06/23/2022| 13:13:45 | 1:13 PM | 220623131213 N/A N/A | Need To Get Some Clarification On The Faq And Make Sure Its Up N/A N/A 1:18 PM Called back tlje RP 1:18PM. RP had ‘a queshong about rentals and | N/A
To Date gave him the number to the office of Special Programs.
06/23/2022 16:48:30 | 4:48 PM |220623164830 N/A N/A Referred Caller To Website N/A N/A N/A Referred Caller To Website N/A
The House I'm Reporting Have Guest Thats Not Suppose To Be . . . . .
06/24/2022| 15:31:18 | 3:31 PM |220624152809| 2029 Normandy Ct |There. The Owners Are Not There But | Have Proof Of Evidence | Hav N/A CODE sgpEy || SPEEULD RPae iDEEERE] e Hillits G Mol 1B e @ik N/A
. short term illegally. Will research and find out if it is.
Been Trying To Keep Proof Of The Issue
06/24/2022| 19:18:31 | 7:18 PM | 220624191513 117 E El Alameda There Are Different People There Every Weekenq. Can Someone Call| ACME House CODE 7:34 PM Spoke with RP regarding her concerns. No issues, she just wanted to N/A
Me Back To Let Me Know What Information Is Found Company talk.
on. . There Are Different People There Every Weekend. Can Someone . Same RP as previous ticket. Spoke to her regarding her concerns.
QPP 2D || 720 (PR || 220 e 2 iz EE Ak Call Me Back To Let Me Know What Information Is Found D2 SORE wRAY Will be looking into this property for illegal VR. N/A
Arrived at the residence and from the front property line, | could hear
music (bass) coming in the general area from the residence in
question. Due to high winds in the area, | was unable to 'pinpoint' the
06/24/2022 20:01:32 | 8:01 PM | 220624195041 3435 | NAvenidasSan | s ooiing To Report A Party That Has Loud Noise And Music. e CODE grpEn ||FEIEEn e (i MEEUES canng it | VEs e MEb ] e
Gabriel Rd Sumampouw obtain accurate decibel readings due to the wind. The reporting party
did not want a call back and did not allow property access. | contacted
the occupants and advised them of the ordinance regarding music. No
violation.
Arrived at the location and did not hear any music coming from the
N Avenida Relax Palm residence in question. | contacted the reporting party, which they
06/24/2022 20:37:36 | 8:37 PM |220624203614 933 . Playing Loud Music. X CODE 9:17 PM | stated they no longer could hear the music. | then contacted the local NO
Olivos Springs X
contact, which they stated they would reach out to the guests and
remind them of the ordinance.
Arrived at the location and did not hear any music. Contacted the
Damin Halum / reporting party who advised music had stopped. Contacted the local
06/25/2022 15:29:01 | 3:29 PM (220625152731 2354 Nicola Rd W The Neighbors Are Playing Really Loud Music Beatrice CODE 3:58 PM |contact who stated they would contact the occupants and remind them NO
Hernandez of the ordinance. Local contact advised it was occupied by family. No
violation.
This is the third complaint on this residence with the same guests in
the past 24-hours. | arrived at the location and stood in front of the
front property line. It was also very windy in the area, which made it
difficult to hear. | could hear music coming from the general area, and
. . . . . . | tried for several minutes trying to pinpoint the music. | went to the
06/25/2022| 18:08:52 | 6:08 PM | 220625180637 3435 | NAvenidaSan | Tenants Loud Music Going On 2 Doors Down. This Is The 2nd Night | Mariana CODE 7:04 PM | opposite street and also went to the reporting party's residence, which| ~ NO
Gabriel Rd In A Row. Sumampouw L : L
was two residences to the left, but | was still unable to pinpoint the
music. Subsequently, | was unable to lawfully prove that the music
was coming from the residence in question. | contacted the property
owner and expressed to him my concerns. | also contacted the
reporting party and advised him of the outcome.
Arrived at the property and there were a few cars out front. Knocked
aa. X . . This House Has Had 3 Strikes And They Are Not Meant To Rent For 2| Palm Luxury . on the door and an occupant came out and stated that her Aunt was
geebru22 B2 ([CH R (220625180822 & Neleh @lEt Years. And There Is Loud Music Coming From The Property. Properties ez WIS the owner and had just gone down to the grocery store. Contacted the s

RP and advised them of my findings. No violation, no citation.




06/25/2022

22:07:24

10:07 PM

220625220555

1985

Marguerite
Street

Rental Property Behind My Home Has Been Noisy All Day And Are
Now Louder Than Earlier.

Javier Islas /
Yolanda
Ceballo

CODE

10:30 PM

Arrived at the property and observed the location from the street in
front of the home. Could hear people in the backyard talking in

normal voices. No outbursts were heard and there was no music

coming from the property. Did not make contact with the occupants

as there wasn't a violation. Did not call RP to get property access as

we could clearly hear there was no music and the voices were normal
conversation. Called and advised the LC of the complaint and our
observations. No contact requested from the RP. No violation, no

citation.
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