DATE

MT

CALL IN TIME

Call ID#

PROPERTY
ADDRESS
NUMBER

PROPERTY
ADDRESS STREET
NAME

DESCRIPTION OF CALL

RESPONSIBLE
MANAGING
PARTY

cTy
RESPONDING
PARTY

TIME OF
RESPONSE

ACTION/FINDINGS

OWNER
OCCUPIED

CITATION
ISSUED

7/1/22

23:21

11:21 PM

2207P-0245

327

E Laurel Cir

Music coming from the property

Vacasa

CODE

11:45 PM

| arrived at the property at 2345 hours. From the front of the
property, | could not hear any music. It was very windy and played a
factor in trying to determine if there was an active violation. | knocked
on the door to make contact with the guest but no one came to the
door. | then called Vacasa and Arie answered. | informed him of the
complaint and that | was unable to make contact with the guests. He
was able to call them and the guests came outside. | spoke to Joe and
Josh about the complaint and went over the rules. They apologized
for any disturbance they may have caused and understood the rules.
No violation found. RP did not request a call for follow up.

NO

7/1/22

18:51

6:51 PM

2207P-0200

1895

N Whitewater
Club

Music coming from the property

Carlos Lora

CODE

7:12 PM

Arrived at the property at 7:12 PM. Contacted the occupants at the
front door and the property was found to be owner occupied, not
rented. No violation was found. The reporting party did not request
follow up.

YES

7/1/22

17:14

5:14 PM

2207P-0181

640

Phillips

Music coming from the property

Steve Bryan

CODE

5:59 PM

Arrived at the property at 5:59pm. When | arrived a car was
pulling out of the driveway. | contacted the occupant and he
told me he was the owner. He then showed me his CDL and |
verified it through a title search. He then told me that they had
no music on and that he has a restraining order against his
neighbor. No violation was found. RP didn't leave a number for
a callback.

YES

7/2/22

20:26

8:26 PM

2207P-0462

1173

E Via Escuela

Music coming from the property

Kelly Connell /
Carlos Ramirez

CODE

8:43 PM

Arrived at the property and was again unable to hear music over the
wind. Contacted the RP and was able to get property access and hear
the music the RP was hearing. Made contact with the occupants and
found the home to be occupied by the owner's daughter. | advised
them to turn the music down and they said they would. Advised the
RP of my findings. No violation.

NO

7/2/22

19:22

7:22 PM

2207P-0447

444

W Via Lola

Music coming from the property

Acme House
Company

CODE

7:45 PM

Arrived at the property and observed the location from the street in
front of the home. The house is a corner house so | was able to
observe from the South and the East side of the property. Could

clearly hear a violation for Music Amplified Beyond the Property line.

Contacted the occupants and advised them of the complaint and my

observations. | contacted the LC for the property and advised them of]
the complaint and my observations as well as the issuance of a
citation. The following day they sent me a copy of the responsible
renter's ID and | issued the citation for Music Amplified Beyond the
Property Line through the mail. No contact requested for the RP.

NO

A6884

7/2/22

17:28

5:28 PM

2207P-0420

2111

Wayne Rd

Music coming from the property

Michael Sigman

CODE

6:09 PM

No music heard coming from the property upon arrival but did hear
people outside. Occupant and responsible renter, Stella, came out
while | was making my observations. She stated she is a cousin of the
owner. | stated that she still needs to follow all the rules if she is not
on the friends and family list. | verified that she was not. Contacted
the owner of the property and explained the rules to him regarding
short term rentals. He said he was just getting the property set up to
rent out and still had some renovations left to do. I told him since he
has a permit it is a rental and he needs to have his occupants follow
the rules which he understood. No violation, no citation.

NO

7/2/22

17:14

5:14 PM

2207P-0416

1173

E Via Escuela

Music coming from the property

Kelly Connell /
Carlos Ramirez

CODE

5:42 PM

Arrived at the property and was met by the RP as he was leaving his
house. | explained the rules to him because he thought that owner's
couldn't listen to music outdoors as well. Did not hear any noise
coming from the property over the wind. Knocked on the door
anyway and no one answered. Called owner and left VM for them to

call me back.

N/A




7/2/22

12:14

12:14 PM

2207P-0356

2111

Wayne Rd

Music coming from the property
Parking - Number of cars

Michael Sigman

CODE

12:38 PM

The complaint given to Dispatch was originally for 2125 Wayne
Road which was un-occupied. Called RP and was advised he is
the LC for 2125 Wayne Rd and the complaint was for 2111
Wayne Rd. There was no music or and 4 cars parked on the
property. Called RP and advised there was no violations.

N/A

7/2/22

11:47

11:47 AM

2207P-0350

870

San Lorenzo

Music coming from the property

Lilly Barillari

CODE

12:01 PM

No music heard and no citation was issued. Called LC and advised of
complaint. Called RP to advise of finding.

N/A

7/2/22

12:13

12:13 PM

2207P-0355

575

Lujo Circle

Music coming from the property

Eduardo
Martinez

CODE

12:13 PM

Arrived at the property at 12:32pm. From the property line, music eas
heard. Contacted the occupants and it was the owner verified by his
CDL and it matched the name on the title. Advised them that they
needed to turn down the music. No violation was found, Tried to call
back the RP at 12:40 and there was no answer and | was unable to
leave a message.

YES

7/3/22

15:13

3:13PM

2207P-0631

1010

E Via Altamira

Music coming from the property

Natural
Retreats

CODE

3:33PM

Arrived at the property and observed the location from the street in
front of the home. A clear violation for music was observed coming
from the property. | made contact with the occupants and the
responsible renter, Dustin, and advised him of the complaint and my
observations. Dustin stated that the rules were explained to them
regarding music. Citation was issued for Music Amplified Beyond the
Property Line. Contacted the LC for the property and advised them of
the complaint and my observations as well as the issuance of a
citation. No contact requested from the RP.

NO

A6887

7/3/22

14:52

2:52 PM

2207P-0626

1475

E Via Escuela

Music coming from the property

Grady McGuire

CODE

3:16 PM

Arrived at the property at 3:16 PM. Took observations from the street
in front. Faint sounds of what could have been music were coming
from the general area but couldn't pinpoint. Contacted occupants and
explained the complaint and my observations. Briefly went over the
rules which they understood. Contacted the LC for the property and
advised.

NO

7/3/22

22:39

10:39 PM

2207P-0499

1057

Tachevah

Music coming from the property

Marc Brooks /
Ashley
Williamson

CODE

11:06 PM

Arrived at the property and made observations from the street in
front of the location. Could clearly hear people talking with outbursts
and music coming from the property. Made contact with the
occupants and responsible renter, Michelle, and advised them of the
complaint and my observations. They had stated that the property
manager had been out earlier to advise them to be quieter and they
thought they had turned it down enough. Citation issued for Music
Amplified Beyond the Property Line. Contacted the LC for the
property and advised them of the complaint and he confirmed they
had been out earlier to quiet them down. No contact needed for the
RP.

NO

A6886




