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07/28/2022 18:36 6:36 PM 9336 1340 E Adobe Way

per complainant stated that guest have music playing in the backyard 
guest are in the pool and have music playing. Per complainant stated 
that music was just turned off while on the phone with me and it has 

been on going. 

Poolside 
Vacation 
Rentals

CODE 18:04

Arrived at 6:04PM. From the front property line, I did not hear any 
music. Attempted to contact reporting party, but the call went 

straight to voicemail. Contacted the local contact and advised them of 
the complaint. No violation.

N/A

07/29/2022 15:58 3:58 PM 9350 2140 N Sunrise Way
2140 north sunrise 

Currently there is about 15 cars parked around this property.+
house has about 15 cars around it 

Air Concierge CODE 15:05

Arrived at the property at 3:05 PM. From the front of the property, 
there were 9 cars in the driveway at a 5bd home. Contacted the 

responsible renter and went over the rules. I then issued a citation for 
cars exceeding the limit. Called the LC at 3:10pm and the RP at 

3:15pm.

NO
A6189 - Too 

many 
vehicles

07/29/2022 16:50 4:50 PM 9352 1327 E San Lucas Rd
Theres are 5 vehicles parked out front and theres a lot of people in 

the back yard making a lot of noise.
365 Vacation 

Rentals
CODE 16:03

Arrived at the property at 1603 and made observations from the 
street in front of the location. Could hear people in the backyard but 
didn't observe any violations. Contacted the occupants and found the 

home to be owner occupied, verified by ID. I advised them of the 
complaint and my observations. No violation, no citation. Followed up 

with the RV verbally over the phone. No LC contact. 

YES

07/29/2022 17:40 5:40 PM 9354 2775 E Verona Rd Loud Music. Loud Voices. Andy CODE 16:50

Arrived at the property at 1650 and observed the location from the 
street in front. Could hear music and voices coming from the back of 

the property. Contacted the occupants and found the home to be 
owner occupied, I recognized the occupants/owner from a prior 

complaint at the home. Discussed the complaint and my observations 
with the occupants and they understood and stated they would try to 
keep it down. No contact for the RP. No contact made with the LC as 

the home was owner occupied. 

YES

07/29/2022 18:42 6:42 PM 9360 2775 E Verona Rd Noise Andy CODE 16:50

Arrived at the property at 1650 and observed the location from the 
street in front. Could hear music and voices coming from the back of 

the property. Contacted the occupants and found the home to be 
owner occupied, I recognized the occupants/owner from a prior 

complaint at the home. Discussed the complaint and my observations 
with the occupants and they understood and stated they would try to 
keep it down. No contact for the RP. No contact made with the LC as 

the home was owner occupied. 

YES

07/29/2022 19:51 7:51 PM 9364 1510
E San Jacinto 

Way

Per complainant stated playing music outside with bass sound loud 
and scared my cat. The guest are outside in the backyard by the pool 

playing music,it's loud and hear it from inside by house I don't want to 
hear it. 

Robinson 
Gomez

CODE 19:00

Arrived at the property at 1900 and observed the location from the 
street in front of the home. Observed a violation for music amplified 
beyond the property line. Contacted the occupants and advised them 

of the complaint and my observations. Citation issued for music 
amplified beyond the property line. Contacted the LC for the property 
and advised them of the complaint, my observations and the issuance 

of a citation. No contact requested from the RP. 

NO
A6891 - 
Music

07/29/2022 19:51 7:51 PM 9366 1510
E San Jacinto 

Way

Per complainant stated playing music outside with bass sound loud 
and scared my cat. The guest are outside in the backyard by the pool 

playing music,it's loud and hear it from inside by house I don't want to 
hear it. 

Robinson 
Gomez

CODE 19:00 Duplicate complaint. NO

07/29/2022 22:20 10:20 PM 9372 3480
N Avenida San 

Gabriel Rd
Yelling and screaming - kids playing

Meri 
Sumampouw / 
Patricia Halim

CODE 21:43
Arrived at 9:43PM. From the front property line, I did not hear any 
loud screaming or any noise emitting from the property. Contacted 
the local contact and advised them of the complaint. No violation.

NO

07/30/2022 18:54 6:54 PM 9386 207
E Palo Verde 

Ave

Received a call about a noise complaint but they don't have any 
guests currently in the property and there is no activity on their 

cameras so the noise is not coming from them. Also said that the 
voicemail they received said a different address than theirs so they 
believe that somebody mixed up the properties. Wanted to make 

sure there was no citation against them as there is no issue.

Scot Lang CODE N/A N/A N/A

07/30/2022 21:36 9:36 PM 9392 2392
N San Clemente 

Rd

The complainant called in a noise complaint at 2392 N San Clemente 
Rd Palm Springs, CA 92262. He mentioned the noise has been going 

on for over an hour around the pool and he did not want this to 
continue to 1 am as it did last night.

James Michael 
Clark

CODE 20:46

Arrived at 8:46PM. Standing at the front property line, I was able to 
hear music emitting from the location.  I then contacted the primary 
guest, identified myself, and explained to her why I was there. I then 
identified her by her CDL and issued her a citation. The local contact 

was advised and the reporting party did not want a call back.

NO
A6818 - 
Music


