
DATE
CALL IN 

TIME
Call ID #

PROPERTY 
ADDRESS 
NUMBER

PROPERTY ADDRESS 
STREET NAME

DESCRIPTION OF CALL
RESPONSIBLE 
MANAGING 

PARTY 

CITY 
RESPONDING 

PARTY

TIME OF  
RESPONSE

ACTION/FINDINGS
OWNER 

OCCUPIED
CITATION 

ISSUED

10/28/2022 9:19 AM 11154 2880 N Sunrise Way

Noisy people. Group of women. The music is playing loud, but 
yesterday they were loud. Warning request, lessees need to 

understand that music in the desert is really loud. This is an ongoing 
problem.

Desert Luxury 
Estates

CODE 9:21

Called the reporting party back to discuss the details related to their 
complaints. They stated that there was not any current disturbances, 

but there was music playing the previous night. The reporting part 
requested that the property manager be notified. No violation, no 

citation issued.

10/29/2022 5:29 PM 11172 1847 Apache Cir Noise complaint. Loud music, barking dogs, screaming kids, pool party N/A CODE 17:39

Reported address is not a registered vacation rental. From the street 
in front of the property, no violations for noise were observed. No 

evidence found to suggest that the property is operating as an 
unregistered rental. Contacted the reporting party and referred them 

to the police non-emergency line for noise related disturbances at 
properties that aren't vacation rentals. The reporting party 

acknowledged that they knew that it wasn't a vacation rental, they 
just wanted something done about the noise.

10/30/2022 8:03 AM 11182 1809 Marguerite St
BBQ Smoking a lot, drifting down to the entire neighborhood. No one 

seems to be in the property and it might catch fire
Vacasa PSFD 8:06

Call was forwarded to the fire department to respond. They stated 
that the occupants were smoking food for the day, no fire concerns.

10/30/2022 3:06 PM 11188 367 N Juanita Excessive noise. Music is far too loud, dog barking, and people noise. N/A CODE 15:25

Reported address is not a registered vacation rental. From the street 
in front of the property, no violations for noise were observed. 

Property was found to be owner occupied and not operating as a 
vacation rental. Noise observed was measured within the permitted 

limits for the time of day. No citation issued.
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