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4/11/2023 7:39 AM 13886 1809 Marguerite St
Too Many vehicles, 6 vehicles at the property. 4 on the street and 2 in 

the driveway
Julio CODE 7:52

From the street in front of the property, I observed one vehicle and 
one motorcycle in the driveway and three vehicles parked along the 

street in front of the property. I contacted the occupants, who 
confirmed that all five vehicles observed belonged to them and their 
guests—a citation was issued for vehicles exceeding the permitted 
limit. Renters were advised to remove the excess cars immediately.

A6906

4/11/2023 1:42 PM 13902 1121 Pasatiempo Rd Outside music playing from the rental property
Abraham / 

Shelby
CODE 13:45

From the street in front of the property, no violation for music was 
observed. The property was occupied by the owner, not rented. The 
noise observed was within the permitted limits for the time of day.

Yes

4/13/2023 10:54 PM 13972 666 S Warm Sands yelling and screaming from backyard pool. Oranj Palm CODE 23:02
From the street in front of the property, a violation for music was 

observed. Citation issued to the responsible renter.
A6086

4/13/2023 10:56 PM 13974 610 N Via Monte Vista guests are being very loud while hanging around outside. Teresa CODE 23:30

No violation for loud occupants was observed from the street in front 
of the property. I followed up with the local contact to advise of the 
complaint received, and they stated that they would contact their 

guests.

4/14/2023 9:38 AM 13982 678 Thornhill Rd
They started an event at 8:45 AM today with speakers and lots of 
people (full staff and people standing in line to get inside). Loud 

music like a "Coachella party".
N/A CODE 9:57

The reported music and event-related activity were observed from 
the street in front of the property. The reported address is not a 

registered vacation rental and was ultimately found to be occupied 
by the property owner and not operating as an unregistered vacation 

rental. I briefly discussed the complaint received with the property 
owner, and they were aware of the music-related rules. They had 

taken proactive steps to ensure that the noise related to their 
gathering did not exceed the permitted limits. No violation.

Yes

4/15/2023 8:32 AM 14018 1967 Marguerite St
19 vehicles parked on the street all vehicles on the street are not 

local. staying at those 2 properties  they are all their and it's on going 
since yesterday

Mary / Mitch PSPD / CODE 9:30

PSPD Dispatch originally received the call but left it pending until a VR 
Enforcement Officer came on shift at 09:00. From the street in front 

of the property, no violation for vehicles exceeding the permitted 
limit was observed. Followed up with the local contact to advise of 
the complaint received; the reporting party did not request follow-

up.



4/15/2023 8:33 AM 14020 1985 Marguerite St
19 vehicles parked on the street all vehicles on the street are not 

local. staying at those 2 properties  they are all their and it's on going 
since yesterday

Javier / Yolanda PSPD / CODE 9:30

PSPD Dispatch originally received the call but left it pending until a VR 
Enforcement Officer came on shift at 09:00. A violation for vehicles 
exceeding the permitted limit was observed from the street in front 
of the property. I contacted the occupants and briefly discussed the 

rules and the observed violation with the responsible renter. I 
advised them they would need to remove all excess vehicles from the 

property. I followed up with the local contact to advise of the 
complaint received and the enforcement action taken. 

A7091

4/15/2023 10:37 AM 14030 932 Camino Condor
3 bedroom rental has 5 cars parked. The 5 cars are parked on the 

street and have been parked there all night.
Kesh CODE 10:41

From the street in front of the property. No violation for vehicle’s 
exceeding the permitted limit. Followed up with Local Contact to 

advise of the complaint received. The reporting party did mot request 
any follow up.

4/15/2023 12:52 PM 14034 1121 Pasatiempo Rd
Loud music coming from vacation rental home. Stated has been going 

on for about an hour or more, it first started low and is getting 
louder. Noise can be heard from their house all the way to the back.

Abraham / 
Shelby

CODE 12:57

Upon my arrival, I did not hear music or any other type of noise 
coming from the residence. After conducting my investigation from 

the street in front of the property, I called the reporting party to see if 
they could still hear any music, in which they stated that it had 

quieted down. No violation. I followed up with the local contact to 
advise of the complaint received. 

4/15/2023 1:13 PM 14036 2047 Zachary Ct
Active party going on, loud screaming and amplified music that has 

been going on for the past hour. A lot of profanity being said and can 
be heard around the house.

Jess / Nathan CODE 13:25

Upon my arrival, I stood directly in front of the residence, where I was 
unable to hear any music. After completing my observation from the 
street, I called the RP to see if they could still hear any music. They 
told me it had quieted down approximately 10 minutes before my 

arrival. I then called the local contact on file to advise of the 
complaint. No Violation

4/15/2023 1:13 PM 14038 1080 E La Jolla
Loud music coming over wall and can be heard in open windows. Has 

been going on for about an hour and a half.
Oranj Palm CODE 13:19

A violation for music heard beyond the property line was observed 
From the street in front of the property nearest the backyard pool 

area. Contacted the occupants at the front door and briefly discussed 
the complaint received and the observed violation with the 

responsible renter. Citation issued, followed up with the local contact 
to advise of the complaint received and observed violation. I followed 
up with the reporting party to notify them of the enforcement action.

A6728

4/15/2023 5:20 PM 14040 3065 E Verona Rd
There is an RV parked on the street. The RV has a pop-out room that 

comes out to the middle of the road. This might not be visible at 
night, and it can cause an accident.

Ismael CODE 17:38

I observed the reported RV parked in front of the house from the 
street in front of the property. I followed up with the local contact, 
who said they would follow up with their guests to get it moved. No 

Violation. I followed up with the reporting party to advise of my 
findings.



4/15/2023 6:28 PM 14042 3577 E El Guacho Cir
Next door neighbor just starting playing very loud music. Stated this is 

an on going issue
Omar / Kathy CODE 18:46

A violation for music heard beyond the property line was observed 
From the street in front of the property. Contacted the occupants at 
the front door and briefly discussed the complaint received and the 

observed violation with the responsible renter. The renters were 
argumentative and uncooperative when advised that a citation would 
be issued and refused to provide their ID. I followed up with the local 

contact to advise of the complaint received and the observed 
violation and to request the information on file for the responsible 

renter so the citation could be drafted and sent via mail. I followed up 
with the reporting party to notify them of the enforcement action.

A6087

4/15/2023 6:50 PM 14044 2180 E Paseo Gracia
There is currently outdoor music going on, about 8-10 people talking 
and listening to music. They just started. Stated last night there was 

no music, but people talking loudly outside
Vacasa CODE 19:00

From the street in front of the property, the reported music was 
observed coming from the property. I contacted the occupants at the 
front door and found that the property was owner-occupied and not 
rented. I briefly discussed the complaint received, and the owner was 
apologetic and said he would turn the music down. I followed up with 

the reporting party and advised them of the resolution

Yes

4/15/2023 9:54 PM 14046 684 Farrell Dr
Reporting party stated there has been loud music coming from this 
property. It's been an ongoing issue for the past couple of nights.

N/A CODE 22:05

From the street in front of the property, no music was heard. The 
reported address is not a registered vacation rental; no information 
was provided to suggest that it may be operating as an unregistered 

vacation rental. The reporting party was anonymous, so we could not 
discuss the details of their complaint any further. No violation.

4/16/2023 8:56 AM 14050 5245 E Waverly Dr

Rental is not being monitored at all by owner. People are checking in 
at all hours of the night. Checking out at random times. Ongoing issue 

, complainant visits complex often and its a constant issue. No 
disturbance currently happening but this is happening late at night.

Csilla CODE 9:05

The reporting party was anonymous and didn't provide any contact 
information to be able to discuss the details related to their 

complaint. Nothing reported on the call violates the vacation rental 
ordinance.

4/16/2023 3:22 PM 14052 2340 N Duane Rd
Loud music (unsure if it is outside or indoors) and about 4 vehicles at 

the moment
ACME House Co CODE 15:26

A violation for music was observed from the street in front of the 
property—a citation was issued to the responsible renter. I followed 
up with the local contact to advise of the complaint received and the 

observed violation. I followed up with the reporting party to notify 
them of the enforcement action. 

A7093


