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5/8/2023 8:49 AM 14578 484 W Stevens
Loud noise Friday, Saturday, and Sunday night there was load yelling 

and jumping in the swimming pool.
David / Jim CODE 8:50

Called the reporting party back to discuss the details related to their 
complaint and confirmed that the disturbance reported was not 

ongoing and was from over the weekend. I followed up with the local 
contact to advise of the complaint received. No violation. 

5/11/2023 3:31 PM 14646 1330 E Gem Cir
Loud music outside by the pool and loud shouting - ongoing at the 

moment 
Altamira CODE 15:33

From the street in front of the property, I witnessed music and talking 
coming from the back area of the property. I contacted the occupants 

and confirmed that the property is owner-occupied, verified by the 
owner's ID. I called and advised the reporting party of my findings. No 

violation.

Yes

5/11/2023 9:13 PM 14648 755 W Crescent Dr
There is a loud party at this rental. No music involved; just loud 

talking and laughing.
Relax Palm 

Springs
CODE 21:26

I observed the location from the street in front of the property. No 
violation for loud occupants was observed coming from the property. 
I called the local contact and advised them of the complaint and my 
observation of no violation. The reporting party requested a callback 

but did not answer when I called to follow up with them.

5/12/2023 12:40 PM 14662 2298 N San Clemente
Screaming and partying that has been going on for 3 hours now. I 

have all doors in the house closed and can still hear them; it's even 
causing my dog to bark quite a lot due to the screaming.

Chris CODE 12:43

Observed the location from the street in front of the home. I could 
hear the occupants in the backyard clearly in conversation with loud 
outbursts from time to time. While still in the street observing, music 
was turned on and was heard beyond the property line. I contacted 

the occupants and advised them of the complaint and my 
observations. I issued them a citation for Music Amplified Beyond the 
Property Line. I contacted the RP and informed them of my findings 

as well as the local contact. 

A6777

5/12/2023 4:46 PM 14666 360 S Monte Vista

There is loud music playing right now. This has been going on for 
about 3 hours or so. I went over there to tell them to be quiet. They 
kept the volume down for a little while but then the volume went 

back up.

N/A CODE 16:48

Called the reporting party to discuss the details of their complaint. 
The reported address is not a registered vacation rental; no evidence 
was provided to suggest that it may be operating as an unregistered 

rental. The reporting party was referred to the police non-emergency 
dispatch line.

5/13/2023 9:30 AM 14672 722 San Lorenzo Rd Around 8:30am, Started playing really loud rap music. N/A CODE 9:32

Called the reporting party to discuss the details of their complaint. 
The reported address is an apartment complex and not a registered 
vacation rental. The reporting party was referred to the police non-

emergency dispatch line.

5/13/2023 6:04 PM 14688 175 E Mesquite
Huge party going on with loud music. The music was lowered for 4 

minutes but continued after. The music has been going on for 1 or 2 
hours. People screaming and yelling. It has been progressively louder. 

Ish CODE 18:21

From the street in front of the property, I witnessed music and talking 
coming from the back area of the property. I contacted the occupants 

and found that the property was owner-occupied, verified by the 
owner's ID. I called the reporting party back, but they did not pick up, 

so a message was left detailing my findings, and I referred them to 
the police non-emergency dispatch line for any noise-related 

disturbances for the rest of the night.

Yes



5/13/2023 6:38 PM 14690 175 E Mesquite
2nd call. Playing loud music and having a big house party and over 

occupancy - ongoing
Ish CODE 18:21

 When this second complaint was received, the VR Enforcement 
Officers were already at the reported property speaking with the 

property owners. See previous call notes for the disposition. 
Yes

5/13/2023 10:26 PM 14698 1244 N Via Paraiso
The occupants are yelling and screaming from the STR located behind 
his property. Caller states they are using profane language.  This has 

been going on since 9 pm. This is currently happening right now.

Relax Palm 
Springs

CODE 10:38

From the street at the front of the property, I could hear some noise 
from the property but nothing that was in excess of the permitted 

noise level limit. No violation. I called the local contact to follow up. 
RP was called and advised of our findings.

5/14/2023 5:02 PM 14718 1283 Tachevah Dr
Family and children loud voices, there is a pool and pool table and 

gaming outside so there is a lot of activity, people talking over each 
other etc

Vacasa CODE 17:15

Began the investigation from the street in front of the property. No 
violation for loud occupants was observed coming from the reported 
address. I called the local contact to advise of the complaint received. 

The Reporting Party was called back and left a message with our 
findings. 


