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5/18/2023 11:07 PM 14820 1890 E Amado Rd

The rental occupants are practically hopping on the wall separating 
the properties, asking the reporting party questions about what they 

are doing and why they are walking around in the dark. RP stated 
they did not feel unsafe; they just wanted to know their rights and 

why they questioned them.

Poolside 
Vacation 
Rentals

PSPD 23:20

The reporting party had also called PSPD Disptach, and PSPD patrol 
officers were already dispatched to the address when the call was 
received. We followed up with the local contact to advise of the 

complaint received.  

5/19/2023 2:34 PM 14840 2311 N Whitewater Club Dr
Very loud party, blaring music. 5 vehicles in the property which is also 

a violation
Scott / Reno CODE 14:46

No violation for vehicles exceeding the permitted limit was observed 
from the street in front of the property, but there was music heard 

beyond the property line. Contacted the occupants and briefly 
discussed the complaint received and the observed violation with the 
responsible renter—citation was issued for the music. I followed up 

with the local contact to advise them of the observed violation. I 
followed up with the reporting party to inform them of the 

enforcement action. 

A7506

5/19/2023 5:10 PM 14844 1874 Los Alamos Rd The renters are having a party and playing music outdoors loudly. N/A CODE 17:30

No music or noise was observed from the street in front of the 
property. The reported address is not a registered vacation rental but 

has been cited recently for operating as an unregistered vacation 
rental. The reporting party did not provide their contact information 

to be able to follow up with them. 

Yes

5/19/2023 7:14 PM 14846 1338 E Via Estrella Renters are playing loud music. Vacasa CODE 19:36

From the street in front of the property nearest the backyard area, no 
violation for music was observed. Reached out to the local contact to 

advise of the complaint received. Followed up with the reporting 
party to inform them of my findings. 

5/20/2023 12:33 AM 14850 2122 E Sahara Rd

People are screaming at the top of their lungs periodically. Screaming 
like they are celebrating something. Has been going on since about 6 
pm. They just finished and it is currently quiet but they normally start 

back up again.

Katherine / 
Anton

CODE 0:42

No violation for loud occupants was observed from the street in front 
of the property. No noise was heard coming from the reported 

address. Reached out to the local contact to advise of the complaint 
received. The reporting party did not request a follow-up.  

5/20/2023 12:38 PM 14854 1874 Los Alamos Rd
Noisy outdoor amplified music booming base coming through the 

walls the guest are in  the backyard. It's on going It started up 
yesterday and it went up to 10pm and it started up again today.

N/A CODE 12:44

The reported address is not a registered vacation rental but has been 
cited recently for operating as an unregistered vacation rental. From 

the street in front of the property, music was heard beyond the 
property line coming from the backyard pool area. I contacted the 

occupants and found that it was owner-occupied and not operating 
as a vacation rental. I briefly discussed the rules related to the city's 

noise ordinance. Also, I had a chance to discuss the previous 
unregistered vacation rental activity that has been found taking place 

at the property over the last month. No citation was issued, and I 
followed up with the reporting party to discuss my findings and the 

action taken.

Yes



5/20/2023 5:15 PM 14868 1338 E Via Estrella
Loud music playing, they are yelling and screaming and cussing. Has 
been happening since last night. The music and people are louder 

tonight.
Vacasa CODE 17:30

Talking and general noise was heard, but no music was heard from 
beyond the property lines. We contacted the occupants, advised 

them of the complaint received, briefly discussed the rules related to 
music and noise, and followed up with the local contact to advise of 
the complaint received. The reporting party was contacted to inform 

them of our findings. 

5/20/2023 10:40 PM 14876 480 E Bogert Tr
People outside in the hot tub speaking loudly and music coming from 

inside
Lisa CODE 22:53

No violations for music or loud occupants were observed from the 
reporting party's property. I followed up with the local contact to 

advise of the complaint received and met with the reporting party to 
discuss our findings before we left their property. 


