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Code Compliance Weekly Report 

July 9th - July 15th 2023 
 

Total Estimated Complaints:   52                
- Code Hotline= 20                             
- City App= 32                                   
 

New Cases Opened:   22                              
-Property Maintenance= 9 
-Gas Leaf Blower= 5 
-Multiple Violations= 3 
-Commercial Vehicle= 0 
-Zoning= 4 
-Building code= 0 
-Vacant Building= 1 
-Other= 0 

Total Citations Issued:                                
- Code = 2                                            
                                                      

Total Proactive Inspections:                       
Gas Powered Leaf Blowers= 25  
Areas patrolled- Deepwell Estates, Tahquitz Creek River, Vista Las Palmas, Movie Colony, Desert Oasis, 
Baristo areas, Twin Palms, Warm Sands, Sunrise Park, Old Las Palmas, Vista Norte, Little Tuscany, Upper 
West Side, Racquet Club West, Los Compadres 

 
 
 
 
 
 



CreatedDate Description Address Category
07-15-2023 07:47 AM Sprinkler bubbling a lot of water into street.  Observed at 7:04am. 2432 South Toledo Ave Water Watchdog

07-14-2023 04:30 PM

World Gym Palm Springs, the place is filthy dirty. It’s NEVER cleaned. The women’s bathroom has cold water only in the showers for months now. The floors are covered in dust 
and lint. The carpet is beyond gross. The mirrors have hand, body prints on them. Equipment is ALWAYS broken. It’s unacceptable the condition of this gym. The walls are dirty. 
Seriously it’s just plain dirty and NOT clean. There was a big cockroach on the drinking fountain. Not one employee did anything about it. Just left it there. 1755 N Sunrise Way Other

07-14-2023 04:05 PM Gas blowers on 561 Skylar Ln 561 Skylar Ln Leaf Blowers

07-14-2023 08:56 AM

Jaguar cars under repair on this property.  One is up on jacks without a wheel and tire.  This has been reported before.  I was told by about a month ago: “working with the 
owner” and that the case is closed.  How can you close this case.  It’s very clear that there has been no progress and I have weekly pictures to prove than.  Please define 
“working with the owner”.  Why are you not working within the guidelines of the city codes for the benefit of the.  I submit to you that this ‘owner’ is operating a commercial 
repair business.  Neither of the Jaguars have any license plates.  Have you coordinated with the police department? 2369 N Leonard Rd Code Compliance

07-14-2023 07:44 AM Broken sprinkler head. 961 N Coronet Cir Water Watchdog
07-14-2023 07:21 AM 333 S Palm Canyon Dr Leaf Blowers
07-14-2023 07:12 AM Broken sprinkler pipe spraying into sidewalk and street at 2432 S. Toledo. 2454 South Toledo Ave Water Watchdog
07-14-2023 06:28 AM 2nd report sprinklers still over spraying 3199 East Cajon Circle Code Compliance
07-13-2023 05:29 PM Someone has dumped a bunch of tires and other trash in the vacant lot on El Miraleste and Cottonwood.  It looks horrible!   Please have this removed. 580 E Cottonwood Rd Debris
07-13-2023 02:26 PM Car seemingly abandoned on the street. Maroon Buick with windows open. 2050 S Camino Real Code Compliance

07-13-2023 01:34 PM

A white Acura, believed to be from the mid-2000s, has been abandoned in our parking lot for approximately three months. The vehicle's registration is expired, and it appears 
to be wrecked. In addition to the vehicle itself, we have discovered used needles and a glass meth pipe in the vicinity of the car. This is particularly distressing as there are small 
children in our neighborhood who frequently play in the complex. The presence of these items creates an unsafe and unsanitary environment for our residents 556 E Chuckwalla Rd Code Compliance

07-13-2023 01:33 PM
Unlicensed food vendors putting up shoddy tents selling food and drawing traffic to an area already congested. No health permit, No food handlers permit, No business license, 
Unsanitary 5201 Ramon Road Code Compliance

07-13-2023 10:12 AM 3 trash bins viewable from street 2183 East Paseo Gracia Code Compliance

07-13-2023 09:33 AM
The owner of this condominium intentionally broke his living room sliding glass door and a living room side window of his condominium. Despite being told by the HOA  they 
must be repaired, he has refused to do so. is well known to the PSPD. Are not these two broken glass windows code violations? 900 East Palm Canyon Drive Code Compliance

07-13-2023 06:49 AM Sprinklers over spraying into sidewalk at corner and along Escobar. 2950 Escoba Drive Water Watchdog
07-12-2023 07:08 PM Construction vehicles blocking the entire street. 997 Tuxedo Circle. This has to stop. 985 N Tuxedo Cir Code Compliance

07-12-2023 11:42 AM

These cars have been parked here for at least the two years I have lived at Riviera Gardens. Both have broken out windows and the interior has to rotten at this point. One 
doesn’t have a license plate. If they were in a back yard no one would card but these are right on the corner of Vista Chino and Via Miraleste. Why they are worthless at this 
point. They should tow them to the junk yard. Why do we have to look at this every day? 1677 North Vía Miraleste Code Compliance

07-12-2023 08:48 AM
This Car Has Been Parked For Over 6 Months Without Moving. is Old Filthy, It Has Inside Clothing And Home Ithems, Like Someone Has Lived There.
White Ford Thunder 5NQX251. 494 North Palm Canyon Drive Code Compliance

07-12-2023 07:32 AM 2nd report, weeds are 3 feet tall in the front yard. 1580 Sonora Court Code Compliance
07-12-2023 07:22 AM 555 S Palm Canyon Dr Leaf Blowers
07-12-2023 06:45 AM Broken sprinkler head on Mesquite near El Cielo. 35 East Mesquite Ave Water Watchdog

07-11-2023 11:42 AM
Has had raw materials sitting out in view for over a year. They have giant windows, fencing panels and a giant orange warehouse ladder from Home Depot. If you look closely 
you can see the ladder in the right hand side of the picture included. They also have weeds all over the front and side yard. Please let me know how this will be handled. 2111 North Carillo Road Code Compliance

07-11-2023 08:55 AM
Gas leaf blowers (sometimes leaky ones) continually blowing sand up in a cloud on townhouse properties. They have never stopped using gas blowers since ordinance. The 
property is not very large so sand and dust comes in windows and sliding doors. They are on property every Friday after 3. 500 Paseo Soleado Leaf Blowers

07-11-2023 08:34 AM Broken sprinkler head on right side of street where bricks begin as you approach Desert Palissades.   1111 W Racquet Club Rd Water Watchdog
07-11-2023 05:42 AM Shopping cart with trash in the street 505 South Farrell Drive Code Compliance
07-10-2023 07:40 PM Mosquito? 256 S Palm Canyon Dr Code Compliance

07-10-2023 12:41 PM

Hello, I'm having some issues with my rental and how hot it gets. I have the AC running and have a swamp cooler but sometimes it is not enough. It will heat up to 85-88 
degrees even with the AC running. I noticed that some areas of my apartment's ceiling gets terribly hot. I've included a picture where one area read 107 deg F. This does not 
seem inhabitable. Also my bathroom does not have a fan so mold builds up. 584 South Calle Palo Fierro Code Compliance

07-10-2023 08:18 AM large lot connects to 1400 s. calle maria.  Gardeners using gas blowers, please cite them.  thank you 1411 South Paseo De Marcia Leaf Blowers
07-10-2023 06:12 AM Over grown weeds 1696 El Cielo Road Code Compliance
07-09-2023 11:14 AM Ongoing issue junk vehicles, trash, and general safety. 344 West Racquet Club Road Code Compliance
07-09-2023 07:00 AM trees blocking sidewalk at school, thorns 777 E Tachevah Dr Other
07-09-2023 06:13 AM Sprinkler head broken. Pointing up, arched, and spraying  1350 N Via Monte Vista Water Watchdog



Date Day Time Source Complaint Description Address
Refuse/waste Refuse/waste, under construction 3306 Andreas Hills Drive

10-Jul Monday 8:51 AM HL Unknown, just requesting a call back NA

10-Jul Monday 10:43 AM HL Downed fencing
The lot connecting Palermo and a vacant lot, fence is down and homeless come in. plus, it's an 
eyesore. It's not visible from the street. Call for additional information

Palermo Community (N. Ind. Cnyn.)

10-Jul Monday 3:28 PM HL Hedges
Wondering what the rules are regarding hedges on adjoining prop. The prop just east of 
Elmers on Palm Canyon makes the view pulling out of the parking lot of Elmers obstructed.

L'Horizon

10-Jul Monday 8:08 PM HL Unlivable conditions

Reference call from July 10th at 8:51 AM Contractor working on the property stating that the 
property at 807 Cottonwood Unit 3 is currently unlivable. States that the land lord is 
procrastinating repairs to the home, Tenant went without either water or air conditioning in 
the last 2 years. RP has stated that they have called adult protective services for the tenant. 
Stated that they would like the property investigated .

807 Cottonwood Unit 3

11-Jul Tuesday 8:48 AM HL Misc
I know someone is coming over today, please park in the visitor parking and don't wear a 
badge or anything. The slum lord is here today and I don’t want them to know you're visiting 
me.

Not provided

11-Jul Tuesday 9:14 AM HL GLB question
Want to clarify the ordinance and that it states no gas blowers; I think my prop mgt company 
is wrong.

Not provided

11-Jul Tuesday 10:25 AM HL Refund Cite was dismissed and I am waiting for the refund of $500 that I paid. 553 N Calle Rolph, B7206
11-Jul Tuesday Unknown Lobby In-op veh Parked at the residence in the yard, being used as a storage unit. 2727 Cardillo

11-Jul Tuesday 11:00 AM HL Issues at apartment
(Also called City Hall; email received by at 11:05). VM states mold, rats, roaches and 
management is telling them the residence is habitable. 

2801 Avery

12-Jul Wednesday 8:04 AM HL AC not working I've submitted WO's and they aren't doing anything to fix it. 495 Twim Palms #12
12-Jul Wednesday 8:28 AM HL GLB's At my apartment complex and the complex next to us. 620 Thornhill

12-Jul Wednesday 11:09 AM HL Calling 
Issues in the unit, someone was supposed to come over yesterday and no one showed up. 
(See above message.)

556 Chuckwalla #1

12-Jul Wednesday 4:53 PM HL RV/dishwashers Old/abandoned RV in the driveway and 2 what look like old dishwashers in the yard 3613 Arnico
13-Jul Thursday 9:55 AM HL Letter rec'd Wants to talk to the person who sent out the letter. 819 Arroyo Vista
13-Jul Thursday 10:30 AM HL Dumped tires (Transfer from City Hall). Tires in a lot. Cottonwood/Via Miraleste
13-Jul Thursday 11:22 AM HL Neighbor's trees Neighbor refusing to trim their palm trees and the seeds are dropping into my pool 1700 Hills View

13-Jul Thursday 11:34 AM HL Taco truck
Transf from City Hall - taco truck in front of my residence. ( didn’t leave a name and the # cut 
off. I emailed city hall back to see if they had any info. I also emailed the issue to possibly 
make contact at the residence)

3131 N Indian Canyon

14-Jul Friday 10:28 AM HL Apartment Issues
Referred by housing authority-just moved into apt, states not ready upon move in and is 
concerned about possible health violations…

596 S Calle Abronia

14-Jul Friday 1:30 PM HL Cracks in building and plumbing Cracks in stairs and buildings and plumbing issues sewage coming from ground. 2290 S Palm Canyon Drive
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