City of Palm Springs

Department of Special Program Compliance
425 North Civic Drive ® Palm Springs, California 92262
Tel: 760.322-8382  Fax: 760.322.8317 ¢ TDD 760.864.9527 * www.palmspringsca.gov

Code Compliance Weekly Report
July 16 - July 22" 2023

Total Estimated Complaints: 59
- Code Hotline= 24
- City App=35

New Cases Opened: 5
-Property Maintenance=3
-Gas Leaf Blower=0
-Multiple Violations=1
-Commercial Vehicle=0
-Zoning=1

-Building code=0

-Vacant Building=0
-Other=0

Total Citations Issued:
-Code =5

Total Proactive Inspections:

Gas Powered Leaf Blowers= 14

Areas patrolled- Deepwell Estates, Tahquitz Creek River, Vista Las Palmas, Movie Colony, Desert Oasis,
Baristo areas, Twin Palms, Warm Sands, Sunrise Park, Old Las Palmas, Vista Norte, Little Tuscany, Upper
West Side, Racquet Club West, Los Compadres



My Palm Springs App

CreatedDate

07-22-2023 12:49 PM

07-22-2023 10:57 AM
07-22-2023 08:40 AM

07-22-2023 07:58 AM
07-21-2023 03:02 PM
07-21-2023 09:12 AM
07-21-2023 07:13 AM
07-21-2023 06:22 AM
07-20-2023 06:18 PM
07-20-2023 04:30 PM

07-20-2023 02:58 PM
07-20-2023 02:33 PM
07-20-2023 01:34 PM

07-20-2023 11:45 AM
07-20-2023 10:30 AM

07-20-2023 07:57 AM
07-19-2023 04:27 PM
07-19-2023 11:26 AM
07-19-2023 09:22 AM

07-19-2023 09:21 AM

07-18-2023 01:20 PM

07-18-2023 01:17 PM
07-18-2023 10:36 AM

07-18-2023 07:09 AM
07-17-2023 04:38 PM
07-17-2023 04:25 PM

Description

Several weeks ago the Indian Canyons Golf Course had some extensive tree and brush removal carried out on the south side of the course adjacent
to Bogert Trail. Debris from the trimming was cleared from the golf course, but it was not cleared from the sidewalk on Bogert Trail. The sidewalk
is completely blocked and pedestrians are forced to walk into the street on a blind curve (quite dangerous). | filed a service request - #1020082 -
and received a message this morning that the sidewalk "has been cleared of trimming and tree bushes." This is simply not correct. Nothing has
been cleared and the sidewalk is still completely blocked. Can something be done to remove the debris? Shouldn't the owners of the golf course
be responsible for cleaning this up? Thanks in advance for (hopefully) taking care of this.

The endless river flowing down Francis; when is so wo at the city goi h to take care of this.... Months now and reported and NOTHING ever gets
done; the nasty water for bugs, flies etc is unhealthy for the neighborhood residences.

Major non compliance parking 8 cars parked outside a 3 bedroom home

This camper has been parked on DeAnza and Francis for over a week. This is the second time | have reported it with no action. It would be nice to
get a confirmation that this report was received and when the camper will be removed.

Shopping carts
Cart and trash at end of Escoba

Three abandoned grocery carts (no market ID), one with broken glass.
2nd report of broken sprinklers running on to the sidewalks in two locations.
Air bnb violating car code compliance 7 cars parked 4 bedroom home f

Gas blower

This property parks their cars straight on the sidewalk and blocks access for pedestrians. It’s one SUV that is red and the other is a truck that is

silver.

Homeless on a regular basis in trash area need covered enclosure

Has not moved in several weeks. Expired tabs. | don’t know if this considered city street it’s on the side on dirt. Calle el segundo

This is my fourth time complaining about a abandoned home in my neighborhood ; so far nothing has been done. when I purchased home | was
informed that previous home owner also put in several complaints about the abandon home 651 E Alexander Way Palm Springs , the house
landscape looks like a fire risk dry weeds , dead lawn, shrubs .., the garage and backyard have old uncared for vehicles , also I fire risk , the pool
area a mosquito breeding ground , the outside of appearance of home looks like something in a ghetto , not a neighborhood in Palm Springs with
high taxes, | have been very patient, nothing done , several complaints, | saved all my complaints, | will hire a law firm and place a law suit on the
city of Palm Springs, most of my neighbors said they complained and nothing. | am also a Proud Conservative American, | think a county judge
would agree with me, for the horrible abandoned home in Palm Springs , | will also sue Palm Springs for cost of law firm , also since the city of
Palm Springs is ignoring my numerous complaints, not contacting me and 0 help from Palm Springs City Government, | added photos complaint

number 1

Camper hasent moved in several days and appears to be abandoned. It is on DeAnza at Francis.
Loud cars and motorcycles in Palm Springs please see photos as example what other cities like laguna beach won’t tolerate As well as all beach

communities
1998 Marguerite St gas blower

behind the retail stores they have trash on the far corner-i suspect it is from the new restaurant

Front yard fill with tall dead weeds, etc.

Trash, debris, broken appliances, inoperable vehicles, and disposal bins are stored in the front yard and neighbors are complaining. This can also
be seen when the gate is closed. Chronic address for this.

Several weeks ago a landscape crew for the Indian Canyons Golf Course trimmed the trees and bushes along the far south side of the course (on
Bogert Trail just east of the intersection with South Palm Canyon Drive). They cleaned up the debris on the golf course, but left much of what fell
on to Bogert Trail and the adjacent sidewalk. A portion of the sidewalk is now blocked completely with debris from the trimming - forcing
pedestrians to walk out into the street. It's a hazardous spot as it is a blind curve and drivers coming around the curve do not expect to see people
walking in the street. Can the debris please be removed? Or can you talk with the Indian Canyons Golf Course management and ask them to clean

it up? Many thanks.

Toilet blocked in commercial building for several days, reported to management but no action taken. 1st floor men's room - leaks sewage onto

floor several days in a row

Abandoned cart at end of Escoba
The road is littered with cars that haven’t moved in years. Most have expired tags. Rats are living in the cars and causing a dangerous situation.
One car had a homeless person living out of it. From Ramon to tachgirz on El Sequndo.

Tires and more
They using a gas leaf blower

Address

300 Bogert Trail

2801 S Sunflower
2600 North Farrell Drive

1571 Ava Court

824 N Riverside Dr

Escoba Dr

801-1275 N Riverside Dr

3199 East Cajon Circle

2865 East Verona Road

1200 North Avenida Caballeros

3889 East Calle De Ricardo
324 N Palm Canyon Dr
303 S Calle El Segundo

651 E Alexander Way
1571 Ava Court,Palm Springs

200 S Palm Canyon Dr

1998 Marguerite St

540 South Indian Canyon Drive
2412 North Avenida Caballeros

791 East Francis Drive

300 Bogert Trail,Palm Springs

400 South Farrell Drive
Escoba Dr

401-407 S Calle El Segundo
580 E Cottonwood Rd
1142 E La Jolla Rd

Category

Code Compliance

Code Compliance
Code Compliance

Code Compliance
Code Compliance
Code Compliance
Code Compliance
Water Watchdog
Code Compliance
Leaf Blowers

Code Compliance
Code Compliance
Code Compliance

Code Compliance
Code Compliance

Code Compliance
Leaf Blowers

Code Compliance
Code Compliance

Code Compliance

Code Compliance

Code Compliance
Code Compliance

Code Compliance
Code Compliance
Leaf Blowers



07-17-2023 01:50 PM
07-17-2023 08:08 AM
07-16-2023 01:05 PM
07-16-2023 07:08 AM
07-16-2023 07:04 AM
07-16-2023 06:36 AM
07-16-2023 06:31 AM
07-16-2023 05:38 AM
07-15-2023 09:20 PM

This has been here for over 2 weeks. | think it should be hauled away. This is on sunrise just north of racquet club.

Gas powered leaf blower being used on me Monday morning at 8 am

Bike frame left for months on bike rack.

Discarded shopping cart.

Please trim branches so sidewalk isn't blocked.

Broken sprinkler head.

Homeowners ficus is blocking a portion of the public sidewalk causing pedestrians in pairs for one to walk in the roadway.
Something broken. Water running.

Big leak on belardo in front Palm Canyon Roadhouse

2695-2799 N Sunrise Way
650 Compadre Road

538 N Palm Canyon Dr
740-798 S Riverside Dr
769 California Avenue
101 W Hermosa PI

1676 E Via Estrella

101 S Belardo Rd

501 S Palm Canyon Dr

Code Compliance
Leaf Blowers
Other

Code Compliance
Code Compliance
Water Watchdog
Code Compliance
Water Watchdog
Water Watchdog



Code Hotline Calls

17-Jul Monday 7:18 AM HL Early AM landscaping Starts before 7am, 3 houses 2 on N. Calle Rolph, 1 on Paseo de Anza
17-Jul Monday 8:45 AM HL Work permitted? Pool permit and wall permit, does this residence have one for the work? 4013 Calle San Antonio

17-Jul Monday 10:56 AM HL Looking for a code ofcr Have a few code questions. Not provided

17-Jul Monday 3:15PM HL Unknown Afraid to leave a message, but would like a call back from Code RP's add: 2950 N. Puerta del Sol

17-Jul Monday 1:05 PM Email  Forwarding an email Trash behind businesses 155 SPC

18-Jul Tuesday 8:13 AM HL Dumping 2 dump sites, it takes the city a while to address this and PS is starting to look bad. Dinah Shore/Crossley & GAT/EPC

| called on Friday, was referred to you by Fair Housing regarding concerns | have with the

18-Jul Tuesday 8:48 AM HL Problems w/apartment R . 596 Calle Abronia
apartment | just moved into.

18-Jul Tuesday 11:20 AM Email  Dust Email from Engineering regarding dust issues at a site. 1795 Sharon Rd.
Submitted a request to her maintenance co 6/2022. The rayed something over it then

18-Jul Tuesday Unknown Lobby Mold in apt unit u' e .equ L {ntenanc ,c / ¥ S,p y 50 J 139 E Tamarisk #P3
painted over it, but the paint is now peeling and the mold is still there.

18-Jul Tuesday Unknown Lobby Letter rec'd From Carousel Bakery, just returned from Mexico and is worried about the length of time. Carousel / El Cielo
I' li d tract d they" ked tod k on this property but | feel like

18-Jul Tuesday 5:31PM HL Possible non-permitted work m a licensed contractor an eyve askedme to do some work on this property 1075 E. Alameda

the work that's already been done wasn't done done with permits.

Electrician had to make entry into a unit and noticed the tenant had opened outlets and were
18-Jul Tuesday 5:56 PM HL Problem tenant cutting wires. Need to know what to do, you're mandated to look out for building safety of our Not provided

residents. Please call me back.

*RP sent their complaints to an in-house/IT address for Rattletech issues.* Thousands of gallons

20-Jul Thursday 7:20 AM Email Water X Area of 1660 Sunflower Ct
of water waste, no one cares, do | need to go to the media.

20-Jul Thursday 8:44 AM Email  VR/no city ID NA 2466 Girasol

20-Jul Thursday 8:59 AM Email  VR/no city ID NA 1524 Baristo

20-Jul Thursday 10:50 AM Email  No permits reporting illegal construction 421 Desert Holly

20-Jul Thursday 11:08 AM HL Abandoned veh By the dog park, can't remember the name of the street. Has TX plates. El Cielo/Dog Park

20-Jul Thursday 1:40 PM HL VR/non registered NA 2501 N Indian Canyon

20-1ul Thursday 4:52 PM Email  Abandoned veh TX plates, o‘n the street by the PS Dog Park. Been there for over a month. (To the Code email as Civic/Dog Park area
well as hotline.)

21-Jul Friday 6:58 AM HL GPLB A. Diaz landscaper using a GPLB 1054 E San Lucas Rd

21-Jul Friday 7:09 AM HL " They are still there "

21-Jul Friday 8:16 AM Email  VR/no city ID No city ID, can 2 houses be permitted together? Not provided

21-Jul Friday 8:40 AM Email  VR/no city ID NA 1469/1479 E Francis

21-Jul Friday 8:42 AM Email  Water Same complaint as he's been submitting, water run-off Area of 1660 Sunflower Ct
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