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Code Compliance Weekly Report 

July 23rd - July 29th 2023 
 

Total Estimated Complaints:   33              
- Code Hotline=   9                           
- City App= 24                                  
 

New Cases Opened:   11                            
-Property Maintenance= 2 
-Gas Leaf Blower= 1 
-Multiple Violations= 6 
-Commercial Vehicle= 0 
-Zoning= 0 
-Building code= 2 
-Vacant Building= 0 
-Other= 0 

Total Citations Issued:                                
- Code = 1                                       
                                                      

Total Proactive Inspections:                       
Gas Powered Leaf Blowers= 12 
Areas patrolled- Deepwell Estates, Tahquitz Creek River, Vista Las Palmas, Movie Colony, Desert Oasis, 
Baristo areas, Twin Palms, Warm Sands, Sunrise Park, Old Las Palmas, Vista Norte, Little Tuscany, Upper 
West Side, Racquet Club West, Los Compadres 

 
 
 
 
 
 



My PS App
CreatedDate Description Address Category
07-29-2023 05:50 AM Illegal non- registered short-term rental occupied by 5 cars, 2 in the street 2777 East Sandia Road Code Compliance
07-28-2023 03:31 PM Box and tire been here for 3 months 2268–2294 E Tachevah Dr Code Compliance

07-28-2023 02:01 PM
Major water guiser here at 465 Simms has been going off constantly since yesterday.  To the right of  the driveway. This is draining all the way 
down through our community of Park San Rafael and it is making a mess.  You can follow this river all the way down to Sunrise over a mile away. 458 E Simms Rd Water Watchdog

07-28-2023 08:58 AM These people use gas blowers every week. I complained to them they stop then do it again the next week 955 East Camino Parocela Leaf Blowers
07-28-2023 08:49 AM Sprinkler spraying street 1100 E Sierra Way Water Watchdog
07-28-2023 07:59 AM 2032 Lawrence St Ignacio Landscaping 2032 Lawrence St Leaf Blowers
07-27-2023 07:39 PM 2 mattress dumped on Sunny Dunes and Belardo 152–298 W Sunny Dunes Rd Debris

07-27-2023 01:16 PM
Interior Renovation without approval and permit.
No permit record at building dept. 1745 Sunnydale Plaza Code Compliance

07-27-2023 09:32 AM Trash needs to be picked up 3989 E Calle De Carlos Code Compliance
07-26-2023 07:06 PM Simms Rd just east of Indian Canyon. Three inoperable vehicles stored on the street all the time. 2900 North Indian Canyon Drive Code Compliance

07-26-2023 03:07 PM

This property has an abandoned car in the front yard with flat tires and covered in dust. Has been there a long time. the care they use is always 
parked on the sidewalk. The property in general is very unkept and looks abandoned, but it is not. There are no visible street numbers on the 
property and is on the corner of  Andee and also Sonora. The side on Sonora is never cleaned and thier trees  hang over the sidewalk and street 
and are ususally inpassable. This place has been like this for a long time.  990 East Mark Leslie Drive Code Compliance

07-26-2023 09:03 AM

Automotive detailing on public street   Violation of code 12.28.050. This person is operating a business on a public street . People are dropping off 
cars for him to clean running loud generator and waste water on street in a residential neighborhood. We have told this individual before that he 
cannot do this on a residential street and he keeps returning.  He operates out of a white Nissan with no company logo 216 N Helena Cir Code Compliance

07-26-2023 07:40 AM Breeding ground for mosquitoes! Camino Parocela Code Compliance

07-25-2023 01:48 PM
Was at Exotic Dreams Resort and tried to turn knob on for spa jets. Hand was shocked because equipment not grounded. Knob is on wall next to 
spa. The spa is located next to the main pool in the main courtyard. Please inspect. Issue also reported to Riv Co 526 South Warm Sands Drive Code Compliance

07-25-2023 10:25 AM

The pool had construction where the pool was emptied the end of June through beginning of July. The construction was done poorly. Shards of 
cement, broken tiles were left in the grass area were people lay out and walk barefoot. The major issue here of what you’ll see in he picture is the 
debris and cement left at the bottom of the pool. The pool maintenance team said the drain is clogged and is not getting filtered. He therefore has 
to use more chemical treatments which he stated is damaging to humans. The leasing office has been informed by several residents and nothing 
is being done. 
Also, on Mondays, the gardeners come to cut grass and use an extremely loud blower, potentially gas blower as well. I was not able to attach the 
video of the gardener. 449 East Arenas Road Code Compliance

07-25-2023 07:39 AM This Buick has been sitting here unmoved for a few months. 300 South Calle El Segundo Code Compliance
07-25-2023 07:28 AM 1155 S Camino Real Leaf Blowers
07-25-2023 06:42 AM Reporting again sprinkler over spraying 1696 El Cielo Road Water Watchdog

07-24-2023 11:50 AM

I would like to remain anonymous. And these gardeners are unacceptable. There is debris everywhere since yesterday and on flying and if you 
guys drive by maybe it won’t be there but it was I took pictures. This is disgusting and see dirt and trash everywhere. I have that they were 
blowing everything into the street. They need to figure it out. This is not OK. 2265 North Los Alamos Road Code Compliance

07-23-2023 05:29 PM
Furniture is frequently left behind the Tahquitz Courts apartment until a complaint is filed.  Yard is weed infested and garbage is NEVER picked up 
on Andreas Rd behind the apartment building. 234 N Helena Cir Code Compliance

07-23-2023 10:40 AM Litter on this side too Airport Centre Dr Debris
07-23-2023 10:39 AM Litter 4070 Airport Center Dr Debris
07-23-2023 05:48 AM RV has been parked in the driveway for at least 4 days in violation of city code. 3085 East San Juan Road Code Compliance

07-22-2023 05:19 PM

My Uncle never would have let this happen when he could run his Hotel and had good mental compacity, he passed away Oct. of 2020.  Since his 
passing the Canyon Club Hotel, LLC has been suspended by the California Franchise Tax Board since May of 2021 for Non-Payment and non-filing 
of Taxes for at least 5 years and has continued to do business.  Why is this allowed to happen here?  I was told by the tax board to contact you all 
locally.  Please help to advise me on this matter. 555 East Vía Colusa Code Compliance



Hotline Calls 
Date Day Time Source Complaint Description Address

24-Jul Monday 7:28 AM HL Problems w/apartment
I talked with someone last week and he said he starts work at three and would come over last 
Friday. I waited til about 9 pm and no one ever showed up or called me. Please have him call 
me because I need to have these things taken care of.

596 Calle Abronia

26-Jul Wednesday 8:13 AM HL Code
A code officer called me that a tenant had filed a complaint. I have other information to provide 
the code officer. 

596 Calle Abronia

26-Jul Wednesday 8:40 AM HL Code
Auto washing service that is washing cars on the street. It is 8:45 in the morning, I called PSPD 
that they say they do not handle this and to contact you. That is first they tell me this and would 
like some clarification. 

26-Jul Wednesday 8:45 AM HL Code I am trying to reach out to code officer to discuss the code letter I received. 618 E Mesquite Ave
26-Jul Wednesday 8:54 AM HL Code Got a call about green standing water at Alejo and NPC, its been there awhile. Alejo and NPC
26-Jul Wednesday 11:14 AM HL Code Gallery apartments, this is my second message 760-880-4937 1422 E Ramon Rd unit 137
26-Jul Wednesday 1:00PM HL Code Hotel running without a business license suspended by the tax board and shouldn't be open 960 N Palm Canyon Dr

27-Jul Thursday Unknown Lobby CE230082
"Hold" on a property, went to City Hall to try to obtain permits and was told to come to us to 
have it released.

373 SPC

28-Jul Friday 2:25 PM HL Code Ongoing issues including cockroaches, nails sticking out of the carpeting, no a/c, mold 300 S Calle El Segundo, #4
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