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7/21/2023 11:16 PM 17016 1186 E Racquet Club Rd there is party going on. People screaming, loud music for a few hours. Bret / Michael CODE 23:18

I observed the property from the east side gate because the front 

entrance is on a busy street. There was no music heard from the 

property line, no violations observed. The local contact was advised 

of the call and my observations. The reporting party did not provide 

their contact information to do any follow-up.

7/22/2023 11:26 AM 17024 2500 N Farrell Dr

there's vehicles parked along the landscape and other vehicles were 

parked on the sidewalk.  one white suv Toyota is parked near the 

entrance by the gate and it's protruding and it's causing a hazard for 

the other vehicles going in and out. Almost had an accident with a 

delivery truck due to the vehicle being parked by that spot.

Ana CODE 11:27

From the office, I confirmed the property is a four-bedroom and 

permits four vehicles. Upon arrival, I observed six vehicles parked in 

the driveway and two vehicles on the street in front of the property. I 

contacted the responsible renter and informed them of my 

observations and the observed violation. I reviewed the vehicle 

occupancy rules and issued a citation for vehicles exceeding the 

permitted limit. I called the local contact and advised them to the 

breach. The reporting party did not provide their contact information 

to do a follow-up. 

A7127

7/22/2023 5:21 PM 17046 2340 N Duane Rd
Large party of people. Loud noise happening right now being 

disturbing.
ACME House Co CODE 17:31

From the street in front of the property, no noise was noted coming 

from the backyard, but occasional noise was heard coming from 

inside the home. Decibel readings were taken but were not measured 

above the permitted noise ordinance. No violation, No citations 

issued. Followed up with the local contact to advise them of the 

complaint received.

7/22/2023 5:30 PM 17048 2825 E Verona Rd

there is 4 cars in driveway and 2 on the street; these STRs have 

turned neighborhood into a big parking garage. Ana CODE 17:52

The reported property is currently under investigation for operating 

on a suspended registration certificate. I contacted the guests at the 

front door, who confirmed that they rented the property for a short-

term stay. Briefly discussed the complaint received and reviewed the 

rules related to vehicles and occupancy. I will be following up with 

the property owner and taking enforcement action. The reporting 

party did not provide their contact information to do a follow-up.

7/23/2023 3:04 PM 17086 1890 E Amado Rd Playing music outdoors and can hear from inside

Poolside 

Vacation 

Rentals

CODE 15:14

A violation for music heard at the property line was observed coming 

from the residence's backyard. I contacted the occupants at the front 

door and advised them of the music ordinance, the complaint, and 

my findings. I issued a citation to the primary guest and explained the 

payment and appeals process before departing. I followed up with 

the local contact to notify them of the complaint and the observed 

violation. The reporting party did not provide their contact 

information to do a follow-up.


