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Code Compliance Weekly Report 

September 10th -16th, 2023 
 

Total Estimated Complaints:  51           
- Code Hotline= 24                          
- City App= 27                                  
 

New Cases Opened:  7                            
-Property Maintenance= 2 
-Gas Leaf Blower= 1 
-Multiple Violations= 3 
-Commercial Vehicle= 0 
-Zoning= 0 
-Building code= 1 
-Vacant Building= 0 
-Other= 0 

Total Citations Issued:                               
- Code = 1                                    
                                                      

Total Proactive Inspections:                       
Gas Powered Leaf Blowers= 15 
Areas patrolled- Deepwell Estates, Tahquitz Creek River, Vista Las Palmas, Movie Colony, Desert Oasis, 
Baristo areas, Twin Palms, Warm Sands, Sunrise Park, Old Las Palmas, Vista Norte, Little Tuscany, Upper 
West Side, Racquet Club West, Los Compadres, Indian Canyon 

 
 
 
 
 
 



My PS App
CreatedDate Description Address Category
09-15-2023 05:27 PM Water from marquis village running down street 154–198 S Calle Encilia Code Compliance

09-15-2023 10:58 AM
There is an abandoned broken shopping cart and and an abandoned metal electrical cabinet that has been dumped behind the parking lot at COD. Can 
someone remove these. These have been there for quite a while and we're kind of over looking at these eyesores. 1350 East Baristo Road Code Compliance

09-15-2023 10:40 AM
Someone left a pan of used automotive oil in the field behind Modern Cacutus Apts. It's an environmental hazard and needs someone with the 
capability of removing it safely. (We removed the 6 bags of household waste that was left with this but felt it best to have someone else remove the oil. 1546 East Baristo Road Code Compliance

09-15-2023 10:06 AM persons using blower with gas today.  we think it is not proper at this time.  1323 South Driftwood Drive Leaf Blowers
09-15-2023 08:26 AM Tire and miscellaneous items. Is there anything that can be done about this? I have called twice about it and nothing happens. Thank you. 116 Canyon Rock Road Code Compliance

09-14-2023 07:26 PM

Rats have chewed through the sewer caps on the side of this home and are coming out of the sides of this home. For several weeks the homeowner 
and Woodbridge have known of this issue and have not acted. Weeks ago, the placed rat traps outside of the holes that quickly filled with rats (in our 
shared side yard) and they did not return to pick them up. So much time went by that we the neighbors had to remove these boxes ourselves. They 
have still not replaced their sewer caps and now more rats are coming in and entering our property and theirs. This is a public health issue and the 
developer and HOA have been notified several times (they will pass the message to the homeowner they say), and the super/developer has not fixed it 
and will not respond to our calls and messages. We do not have a direct contact of the home owner and have needed to go through the HOA to pass 
along the messages. 3735 Ambassador Drive Code Compliance

09-14-2023 04:28 PM

This pile of dirt has been sitting in the road for several months now, and now has sticks sticking out of it and it is a road hazard. Also, it is spreading all 
over the street and the owners have no interest in cleaning it up. They are hoarders and are more than happy to leave it there, forever, I’ve complained 
to other times and it’s time to have this removed. The address, 284 E Morongo road. 284 E Morongo Rd Code Compliance

09-14-2023 02:49 PM like most motorized Leaf Blowers fan is broken excessive noise blue smoke everywhere 571 S Indian Trail Leaf Blowers

09-14-2023 02:08 PM
La Bonita’s in the 300 north block of PCD. I received a message from a merchant just now about a major ADA violation with the a-frame sign.
 We've had 3 clients today complained about the placement of this sign in front of la Bonita today.  One being in an assisted walker." 332 North Palm Canyon Drive Code Compliance

09-14-2023 02:01 PM
The Deauville community has blocked the drainage outlets engineered as part of the wall constructed between St. Tropez Villas and the Deauville and 
approved by the City of PS. This has created pools of standing water up to a foot deep  enabling a safety issue. 411 Rio Vista Dr Code Compliance

09-14-2023 12:58 PM

Can we have the COD either remove this signage or at least correct this. BarstoNorg has received complaints from some residents reqarding the COD's 
signage. I don't know if it complies with the City of Palm Springs signage regulations, but it would be preferable to many nearby residents to have these 
banners removed. Thanks. 1039 Villorrio Drive North Code Compliance

09-14-2023 10:48 AM Trash dumped 1323–1399 S Calle Palo Fierro Code Compliance
09-14-2023 08:45 AM Tree obstruction traffic and pedestrian 1000–1068 E Baristo Rd Code Compliance
09-14-2023 07:50 AM Garden waste from hedge trimming falling on sidewalk 1022 E Sierra Way Code Compliance
09-14-2023 07:49 AM Irrigation leak 1100 E Sierra Way Code Compliance
09-13-2023 12:12 PM Water leak in front of 3362 E Chia Road in the El Rancho Vista Estates neighborhood. 3362 E Chia Rd Code Compliance
09-13-2023 07:29 AM The homeowner at 1500 Hillview Cove doesn’t appear to be aware of this broken irrigation pipe. It’s flooding the street. 1500 Hillview Cove Code Compliance
09-13-2023 07:27 AM The homeowner at 1660 Hillview Cove in Andreas Hills lives here only part time. I don’t think they are aware of their broken irrigation issue. 1660 Hillview Cove Code Compliance

09-12-2023 10:01 PM

AT LEAST A DOZEN SHIPPING CARTS ARE PARKED AT THE ENTRANCE TO THE BIKE PATH ON CROSSLEY ROAD. THEY ARE USED BY THE HOMELESS OF 
COURSE, BUT THEY ARE ALSO STOLEN AND BELONG TO THE VARIOUS STORES. CAN YOU PLEASE RETRIEVE THEM AND RETURN THEM WHERE THEY 
BELONG? 1600 Crossley Road Code Compliance

09-12-2023 03:21 PM
Constantly leads your garbage pails out in the front Yard all week long for a month is the tracks rats and crows which are invasive in our community. 
Please put a stop to this. 2605 East Verona Road Code Compliance

09-12-2023 01:18 PM Gardener on-site using gas blowers again 1482 Palm Tree Drive Leaf Blowers
09-12-2023 08:08 AM Gas blowers being used again today 3569 Cliffrose Trail.   This happens every Tuesday about 8:00 AM.  3569 Cliffrose Trail Leaf Blowers
09-11-2023 05:11 PM Broken sprinklers house is abandoned 3140 S Cambridge Ct Water Watchdog
09-11-2023 04:48 PM Gas and loud 1100 Pasatiempo Rd Leaf Blowers
09-11-2023 09:37 AM Tree over growing the road 2427 N Tuscan Rd Code Compliance
09-11-2023 09:34 AM Tree over growing the road 2351–2499 N Vista Dr Code Compliance
09-11-2023 08:34 AM 1861 S Navajo Dr Leaf Blowers



Code Hotline
Date Day Time Source Complaint Description Address
11-Sep Monday 9:11 AM HL Following up Rec'd notice (PM-0823-0096) and has gotten it fixed. 400 Yorba

11-Sep Monday 9:20 AM HL GLB question

Hired a new service and they are telling him the ban has been 
rescinded. Just wants to make sure bc a neighbor was outside 
yelling at him and the gardner for using one. Not provided

11-Sep Monday 11:55 AM HL
Tires piled up at neigbor's 
res

I called last week and am wondering if anything is going to be 
done about this. 116 Canyon Rock Road

11-Sep Monday 12:29 PM HL Homeless debris
On Bridle Trail near where it ends at the wash, sleeping bags, 
shopping carts, etc. Bridle Trail/Wash Area

11-Sep Monday 5:37 PM HL RV Parked at Home
Stated that he will be parking his RV in front of his home for a 
breif time 1444 S San Mateo

12-Sep Tuesday Unknown Lobby Issues w/apartment

Neighbors are smoking and the smoke is leaking into my 
apartment. Also, there's walkway and pool lights that are out or 
not turned on at night. 540 Thornhill

12-Sep Tuesday 8:51 AM HL For Mitch
I've been trying to get a hold of Mitch for five days and he's 
never there. I need him to call me back. NA

12-Sep Tuesday 9:58 AM HL Raw sewage

Sewage leak in my apartment, I called last week and someone 
was supposed to come out and look but I haven't heard anything 
from Code at all. 772 E San Lorenzo

12-Sep Tuesday 12:09 PM Direct Food truck NA Caballeros by the Conv. Cntr.
12-Sep Tuesday 1:39 PM HL Speed bump program (?) NA NA
13-Sep Wednesday 10:23 AM HL Citation Where do I go to pay a citation I received NA

13-Sep Wednesday 10:39 AM HL Neighbor's tree
Their tree is out of control, has never been trimmed, parts are 
coming over on to my prop. 1997 Del Lago

13-Sep Wednesday 10:43 AM HL Green pool
House is under construction and the pool is one big green algae 
pond. 1560 Manzanita

13-Sep Wednesday 1:10 PM HL Junk yard

There's been a refrigerator on the corner for 43 days. Also, all of 
these empty lots have trash dumped in them and I'm tired of 
feeling like I'm driving through a junk yard. Calle de Ricardo/Evelita

13-Sep Wednesday 2:47 PM HL GLB  Again, every Wednesday about this time. 1955 E Park Dr

14-Sep Thursday 10:23 AM HL Wants an update

Regarding the mold issues in my apartment, they've been 
partially fixed but not completely and I've been witholding rent 
until it's fully fixed. I just got served with a 3-day notice. 300 N. Sunrise #6

14-Sep Thursday 11:25 AM HL Pigeons
feeds pigeons then they come over to my place where they crap 
all over. 2646 Vista Chino

14-Sep Thursday 11:57 AM HL Bed bugs
I h ave a bed bug infestation and I need someone to force 
management to fix the situation. 500 W. San Rafael #120

15-Sep Friday 7:25 AM HL GLB
Riviera Gardens, landscapers are currently user leaf blowers near 
pool #3 and they're not supposed to start until after 8a Riviera Gardens, Pool #3

15-Sep Friday 10:32 AM HL Landscape Maintenance

I live off of Sierra Madre, I need to express a complaint about 
one of the neighbors and their green hedges. Please give me a 
call. No provided

15-Sep Friday 11:35 AM HL Trailer stored on public road

Across Alejo from me, there's a red food trailer parked on the 
road that's been there for 6 days now. Is this allowed? Seems 
like it shouldn't be. 150 Alejo

15-Sep Friday 2:38 PM HL
Transient Activity / Illegal 
Occupancy

My father owns the home next door. This property is red tagged, 
but we've continued to see activity at this property with people 
occupying the property overnight who appear to be engaged in 
illegal activity. PSPD was out at this property a couple of days 
ago and said they would follow up with CODE, but I wanted to 
ensure that I reported it here as well. 4344 Camino San Simeon

15-Sep Friday 4:22 PM HL Inquiry

Calling regarding a visit that was done on the 11th in apt 3. 
Would like Kathy to call Sara back on Monday to discuss some of 
the issues going on here. The Mingo Apt #3

16-Sep Saturday 10:30 AM HL GLB Landscaper repeatedly using a gas blower 605 E Sierra Way
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