City of Palm Springs

Department of Special Program Compliance
425 North Civic Drive ® Palm Springs, California 92262
Tel: 760.322-8382  Fax: 760.322.8317 ¢ TDD 760.864.9527 * www.palmspringsca.gov

Code Compliance Weekly Report
September 17t -23% 2023

Total Estimated Complaints: 60
- Code Hotline= 23
- City App=37

New Cases Opened: 10
-Property Maintenance=5

-Gas Leaf Blower=1

-Multiple Violations=1
-Commercial Vehicle=0
-Zoning=0

-Building code=1

-Vacant Building=1

-Other=1

Total Citations Issued:
-Code =3

Total Proactive Inspections:

Gas Powered Leaf Blowers= 16

Areas patrolled- Deepwell Estates, Tahquitz Creek River, Vista Las Palmas, Movie Colony, Desert Oasis,
Baristo areas, Twin Palms, Warm Sands, Sunrise Park, Old Las Palmas, Vista Norte, Little Tuscany, Upper
West Side, Racquet Club West, Los Compadres, Indian Canyon



09-22-2023 06:46 PM
09-22-2023 04:34 PM

09-22-2023 02:45 PM
09-22-2023 12:53 PM
09-22-2023 12:49 PM
09-22-2023 10:23 AM
09-22-2023 10:21 AM

09-22-2023 08:23 AM
09-22-2023 07:42 AM

09-21-2023 08:39 PM
09-21-2023 03:13 PM
09-21-2023 02:49 PM
09-21-2023 01:32 PM
09-21-2023 12:51 PM
09-21-2023 10:38 AM
09-20-2023 01:29 PM

09-20-2023 12:17 PM
09-20-2023 09:07 AM
09-20-2023 08:35 AM
09-20-2023 08:22 AM
09-20-2023 08:16 AM

09-20-2023 07:27 AM
09-19-2023 09:35 PM
09-19-2023 04:39 PM
09-19-2023 02:32 PM
09-19-2023 01:40 PM

09-19-2023 12:41 PM
09-19-2023 10:40 AM

09-19-2023 08:21 AM

09-19-2023 07:45 AM

09-18-2023 07:56 PM

09-18-2023 04:23 PM

09-18-2023 10:13 AM
09-18-2023 09:37 AM

09-17-2023 11:54 AM
09-17-2023 09:33 AM
09-17-2023 07:54 AM

MyPS app
Descri
After 7 years, | am finally frustrated enough to ask for help to clean it up. | know the owner and have offered to help him get rid of the junk. He does not seem willing or
motivated to take care of his property. | believe he is a, so perhaps that is part of the problem. He has several renters at the house, but they don't contribute to clean
up. There are also at least 6 vehicles parked in his driveway and on the street. Several of them are not operational and never move. This house is on the corner of a busy
artery with countless folks viewing this mess. Like | mentioned are more than willing to lend a hand in getting this eyesore cleaned up. But it might take a visit from code
compliance to get to agree to take action. Thanks for anything you can do to help.

Noise nuisance

we believe there are many code violations in the renovation of 671 S. Riverside dr.

1, there are exposed electrical wires all over the property with regard to lighting fixture.

2, the spa electrical and plumbing keep failing, we were tols in order to heat the spa we need to climb a ladder into an underground pit 8 feet deep on a scary ladder to
turniton.

3, residents with patios on the first floor have exposed wires , broken pipes on the ground, as well as broken fences with exposed nails, as well as broken glass, and
mulitiple levels of crumbing cement.

4, window awnings that flood our appartments when it rains,

5, broken appliances like a washing machine rusting on the proerty with doors still on that is a child hazard.

6, we have fried in vain to get the management company Village management to correct to solve these issues, but they havent done anything in the 2 years we have lived
there, we need help. Also there were no permits ever displayed during any part of the renovation that has been going on for at least 3 years

Gas leaf blowers at this location... Currently Friday around 1245

Gas-powered leaf blower. Again. :-)

Gas

Loud gas

Heavy construction machinery begins at 6:00am: Dump trucks, tractors, bobcats, etc. Earlier | asked the foreman to begin later and he refused. This has been going on for
weeks.

Bushes are blocking sidewalk. People in wheelchairs cannot pass.

| reported a water leak to Pro Management Company Inc over a month ago, all the repairman did was to remove part of the ceiling to let the water leak from the
apartment above run through to my tub. No repairs have been done. It's my understanding that other units in the same building are having the same issue and the
apartment company is not taking responsibility to get this repairs done in a timely manner. | would like to request your assistance in this matter. thank you in advance
Caller would like to discuss a weed code issue that management is not handling in his complex.

Super Load

Two large very dead trees next to west side of building next to road Avenida Olivos.

Loud electronic “ping” every 10 seconds 24/7. Heard outside (and inside) of my residence. Possibly coming from a neighbor home or yard?

its a gas blower derby in the area today, out of control driving they are all over. Paso Marcia and manznita

Multiple gas blowers going like crazy, one definetely here, the other off octotillo and driftwood

Gas blower in parking lot. | talked to the operator and the bank manager, neither of whom knew that gas blowers are illegal. The manager said he'd "have a conversation"
with the operator, who continued to use the blower just outside the glass door. | called in a complaint. | would like a response and a report back that the complaint was
handled. This code is too often violated. Thank you.

Darryl Ponicsan 206-650-0090

Work being done on apt complex without any permits. Including adding large windows to load barring walls and securing a cement 2nd floor balcony with wood.

Gas blowers

Gas blowers now

Gas blowers on Wednesdays

Code violation 502 molino drive has a chronic water waste running across the sidewalk down the curb down the gutter running through the flood channel of the Park San
Rafael HOA flooding our streets running through our HOA and back out on two Francis road and Caballeros. DWA knows about it too but they can't write a code
violation. Our HOA is beyond frustrated that this happens and happens and happens and happens over and over and over again flooding our streets. Thank you
Excessive Debris and trash piled up at residence.

Her garbage pails out all week long. This has been going on for Months . This attracts crows and rats. Please take care of it.

Failure to maintain swimming pool. Green murky water breeding mosquitos. Also tree blocking sidewalk. Homeowners deceased.

0Ongoing ongoing ongoing at the Saguaro hotel, twice a week. Very annoying, how is this possible? The noise and the stench, also thean who is operating the blower is
inhaling the fumes.....there is someone involved here who does not care. Please stop this. Thank you for taking action and have a great day.

Weeds reported over a month ago, then 4 FT high, are now reaching over 5 FT.

White truck, maybe M Rosas still using darn loud dity gas blower

Neighbor, Gabino's Creperie, without authorization is putting their tables and chairs in my walkway. There personal items are on my property and | am requesting that it
be removed.

2nd report of this water leak!

Please put pressure on DWA to fix today. This water is now gushing out and is (has been) flowing down Gene Autry. If everyone is waiting for the LLC owners to respond
of the address, STOP, thousands of gallons at this point lost + this leak could very well cost Pam Springs more money to fix the longer it's ignored. The second picture
shows algae growing due to the neglect of not fixing this. Thank you.

Tree falling. A eucalyptus tree has broken at the stump. It is being held by a neighboring tree, but is sure to fall.

It may hit cars when it falls.

The home at 843 Rosa parks rd has no fencing or barrier to their backyard which contains a pool. Kids can easily just wander back there and fall in. This violates multiple
building and safety codes

Neighbor prior to selling home installed a commercial street light fixture to gable of home at corner intersection and | am sure Ruth Harde would hate. It is blinding and
takes away from neighborhood quietness. New neighbors are not there much and should not care about this light.

This pile of brush and some trash has been sitting in front of the building for several weeks now.

I contacted my landlord and they sent someone to set traps out. The issue is the pest control company found the access point. It was covered with clear tape that had
been chewed though by the rodents. | recorded a video of inside the rodents access point and there is a bunch of trash, droppings, fur as well as a sticky mouse
trap.There is also a giant hole in the wall under the cabinets which is the access point. The hole is about the size of a softball. You can see the wall pipes as well. It also
smells like there is water damage. The condo has a foul smell to it which | believe is due to the rodents. The clear tape and the sticky trap inside the access point shows
that the landlord knew about the issue at hand but has failed to fix the source of it even before | signed the lease with them. I have only been living here a little over 2
months. There is also a rodent stuck inside the stove in the unit which has hindered from being able to cook any food for the last 4 days.This unit is becoming
uninhabitable.

Irrigation head broken off.

Nasty looking! Please do something.

Address

1500 East Alejo Road
722 E Chuckwalla Rd

671 South Riverside Drive
2120 E Paseo Gracia
2120 East Paseo Gracia
1240 Pasatiempo Road
1240 Pasatiempo Road

657 North Via Miraleste
2370 N Paseo de Anza

2000 E Sahara Rd

6000 East Palm Canyon Drive
571 S Indian Trail

345 East Tachevah Drive

474 Avenida Ortega

1525 South Cll De Maria
1415 East Ocotillo Avenue

1793 East Palm Canyon Drive
372 South Belardo Road

893 North Rose Avenue

620 North Rose Avenue
1190 North Rose Avenue

502 East Molino Road
555 S Roxbury Dr

2895 East Verona Road
3140 S Cambridge Ct
1649 Andee Drive

2781 East San Angelo Road
1107 South Cll De Maria

170 East Palm Canyon Drive

3362 E Chia Rd

222 North Civic Drive

843 W Rosa Parks Rd

899 North Cam Condor
745 East San Lorenzo Road

2875 North Los Felices Road
3125 E Escoba Dr
Camino Parocela
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21-Sep

22-Sep

22-Sep

23-Sep
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Monday 9:35 AM
Monday 11:24 AM
Monday 11:24 PM
Tuesday Unknown
Tuesday 8:20 AM
Tuesday 8:21 AM
Tuesday 8:58 AM
Tuesday 9:21 AM
Tuesday 1:19 PM
Tuesday 1:36 PM
Tuesday 1:57 PM
Tuesday 2:12 PM
Tuesday 2:53 PM
Tuesday 3:25PM

Wednesday 10:49 AM

Wednesday 11:27 AM
Thursday 8:05 AM

Thursday 8:13 AM

Thursday 10:11 AM

Friday 8:12 AM

Friday 2:53PM

Saturday 1:32 AM
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Code Hotline

Hold

Hold

Music

Asking about a property
Chairs from restaurant on
walkway

Calling for me (Janine)

Vacant residence
GLB

Ficus tree "butchered"
Hold on a "permit"

A citation
GLB

Burned residence

Mold

RV on the street

GLB
NA

GLB

VR call

Noise - Construction

Discarded Appliance

Noise- Hotel
GLB

There's holds on 2 properties and we need to know how we can get them removed so
we can get a permit for solar panels.

" " about Francis only.

Music coming from the hotel Villa Royale

Wanted to know what kinds of cases we have for 1377 Camino Primrose

Gabino's Creperie, I've asked them to move them but they haven't done it yet.

NA

Open and not secured, will be a breeding ground for homeless to come in and take
over.

| live here part time and when | came back to PS after about 4 months, the ficus tree in
front of my house was butchered. | don’t recall getting any notice from the City and
the person at the front desk said a notice would be sent out before any action was
taken. Just wanting to know what happened.

NA

I've called all over trying to find information about the cite | received. (Did not say
what it was for and did not provide an address.)

NA

Uninhabitable, breeding ground for mosquitos, etc.

Water leak in apartment, landlord sent 60 day notice to terminate lease instead of
fixing the problem.

It's been parked there for a couple of days and | have to pay $100/month to store
mine. If they're going to be allowed to park theirs there, I'm going to get mine out of
storage and park it on the street too.

| talked to the bank manager and the landscaper. The bank manager didn’t know GLB's

are not allowed and the landscaper didn't speak English.

Unknown what he wanted

Hernandez Landscaping, usually here later in the day on Thursday's but got here early
today.

Rec'd a message last night from someone saying they were w/the City of PS, asking if |
had rented out my STVR. | think it was a scam.

Heavy construction machinery that starts too early at 6a. I've tried asking them to start

later, as | feel this is too early, but every morning they arrive at 6a to start working.

Abandoned Refridgerator behind the Villa Orleans apartment complex for months out
by their dumpster. Are you able to send somebody over there to get rid of this thing.
Event at Margaritaville. Wants to know why the city allows this event and why they
can have loud vibrant noises

They are using a GPLB but do not want to leave my information

72 Portola / 1469 E. Francis
1469 Francis

1620 S Indian Trail

1377 Camino Primrose

EPC, Gabino's Creperie
NA

2197 Jacques Dr
2033 Cerritos

307 Camino Sur
Not provided

Not provided
2077 E. Park Dr.
2727 Cardillo

2050 S Camino Real #G

362 Dominguez

US Bank, Smoketree
NA

1554 S. Calle Marcus

2456 Calle Palo Fierro

657 Via Miraleste

269 E Chuckwalla Rd

1600 N Indian Canyon Dr
562 Saturmino Rd
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