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PROPERTY ADDRESS RESPONSIBLE | CITY RESPONDING TIME OF
DATE CALL IN TIME CallID # ADDRESS STREET NAME DESCRIPTION OF CALL MANAGING PARTY PARTY RESPONSE ACTION/FINDINGS OWNER OCCUPIED |CITATION ISSUED|
NUMBER
| arrived at the property approximately 10:43 in reference to loud
Reporting parting stating guest are still out by the pool being very occupants. | knocked and talked to the guest at the property to
9/7/2023 1BER F 18438 2825 LY R——— . Iou.d. N/A EEE S A gain compliance. They confirmed that Fhey rented th(? proper‘ty.
Reporting party left contact details, but does not want follow up Further enforcement action to be reviewed by the city as this
call from Code Compliance Officer. property has been cited 3 times for operating a vacation rental
without a VR certificate. RP did not request a call back.
Arrived at property approximately 4:18pm in reference to a loud
music call. From the street in front of the property, | was able to
hear music beyond the property line. | made contact the
Reporting party stating there is very loud music being played at responsible renter and advised him of the complaint. | informed A7142 - Music
9/8/2023 4:07 PM 18446 665 N Paseo De Anza this STR. Bret Allison CODE 4:18 PM him of the rules regarding the music ordinance in the City of Palm Audible at
Reporting party also stated guest a being very loud. Springs. | issued a citation for music beyond property lines to the Property Line
occupant. | called the reporting party and notified him of my
resolution at the property. After a second attempt the local
contact was notified that a citation was issued at the property.
Arrived at the location at approximately 10:38pm in reference to a
Per reporting party called in to report noise coming from the Poolside Vacation noise complaint. | observed the location from the street in front of
9/8/2023 10:29 PM 18454 666 S Warm Sands Dr [ backyard of the short term rental he only said that he hears voices Rentals CODE 10:38 PM the property. | performed a decibel reading of the noise being
coming from the backyard. Unsure how long they been out there. heard and it was well under the allow level. No violation for noise
or music was observed coming from the property.
Arrived at the property at approximately 11:00 pm. From the
street in front of the property | observed talking coming from the
e e [ (L 4 ) R T 2 R e s backyard of the property. I_called the local cont'act and v«_/as able to
9/8/2023 10:51 PM 18456 2950 N Bahada Dr screaming and having a pool party jumping in the pool making a Vacasa CODE 11:00 PM IO prc}perty was'mdeed owner OCCL,JPIEd' I advised them
I o e e i o s ther?j was a noise c'omplalnt_t_hat was called into the Palm Springs
vacation rental hotline. | notified the occupants there would be no
further action taken due to the reporting party not requesting a
call back.
Arrived at the property at 11:23pm. From the street in front of the
property, no violation for loud occupants was observed. | did not
9/9/2023 11:19 AM 18460 830 N Riverside Dr Per reporting party called in to r(?port, That' Guest are on backyard | Poolside Vacation CODE 11:23 PM atFempt to contact the oc'cupantf. | called the local contact to
by the pool laughing and being loud. Rentals advise them of the complaint received but there was no answer.
The reporting party did not request any call back. No further action
was taken.
| arrived at the property at 9:35 am reference a noise complaint.
Upon my arrival, | stood at the property line facing west toward
the front of the residence, and walked north and south along the
What is happening? Loud noise, kids in pool starting at 7AM, when property line where | was unable to detect any noise. The
9/10/2023 9:16 AM 18494 1135 e quiet time is 10pm to 10am John Wescott CODE 0:35 AM reporting party information was not provided, therefore, no

Where? 1135 N Sunrise Way
Who is involved? Guests at 1135 Sunrise way

property access was granted for me to further my investigation. |

called the listed local contact, who answered my call and advised

that he no longer is affiliated with the property. | then called and

left a voicemail for the owner, advising him to return my call as
soon as possible.




