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Code Compliance Weekly Report 

November 5th-11th, 2023 
 

Total Estimated Complaints:  55        
- Code Hotline= 25                     
- City App= 30                                 
 

New Cases Opened: 8                             
-Property Maintenance= 2 
-Gas Leaf Blower= 4 
-Multiple Violations= 1 
-Commercial Vehicle= 0 
-Zoning= 0 
-Building code= 0 
-Vacant Building= 0 
-Other= 1 

Total Citations Issued: 5                          
- Code = 5                          
                                                      

Total Proactive Inspections:  16                    
Gas Powered Leaf Blowers= 16 
Areas patrolled- Deepwell Estates, Tahquitz Creek River, Vista Las Palmas, Movie Colony, Desert Oasis, 
Baristo areas, Twin Palms, Warm Sands, Sunrise Park, Old Las Palmas, Vista Norte, Little Tuscany, Upper 
West Side, Racquet Club West, Los Compadres, Indian Canyon 

 
 
 
 
 
 



My PS app
CreatedDate Description Address Category

11-11-2023 11:19 AM
This is in front of 670 Highland, has been for several days. The neighbors directly behind this house think they are running an illegal assisted living home. But that’s 
beside the point, they should be cleaning all this up asap. 656 Desert Way, Demuth Park, Palm Springs Code Compliance

11-11-2023 07:31 AM Illegal air bnb 2865 E Verona Rd, North Palm Springs, Palm Springs Code Compliance
11-10-2023 04:22 PM Piles of trash in front of the property 2052 Arnico Street,Palm Springs,CA,United States,92262 Code Compliance
11-10-2023 01:54 PM Gas leaf blowers at 2120 E. Calle Lileta on Friday at 1:50 PM. Have a video if needed. Screenshot attached. 2120 E Calle Lileta, Sunrise Park, Palm Springs Leaf Blowers
11-10-2023 11:54 AM It's Friday morning and Cobano Landscaping is again using LOUD gas blowers. PLEASE ticket them again. They continue to flagrantly violating this law. 477 West Santa Elena Road,Palm Springs,CA,United States,92262 Leaf Blowers
11-10-2023 08:58 AM Gas blowers now 1147 Los Robles Drive,Palm Springs,CA,United States,92262 Leaf Blowers
11-09-2023 06:24 PM Abandon, shopping cart and pallet 1961 Araby Cir, Araby, Palm Springs Debris
11-09-2023 03:27 PM Noise from surf water park 94 db from turbines 1500 S Gene Autry Trail, Tahquitz Creek, Palm Springs Code Compliance
11-09-2023 02:59 PM truck with triler, horrible noice gas blower again, always thursday 1050 South Cll De Maria,Palm Springs,CA,United States,92264 Leaf Blowers
11-09-2023 02:11 PM Construction of home addition without proper permits. 740 East Mel Avenue,Palm Springs,CA,United States,92262 Code Compliance

11-09-2023 12:48 PM
Very did tree in front yard so dead that the bark is falling off of it at this time of year this variety of tree should be full of leaves You won't even see leaves on the 
ground because it hasn't had any for a couple of years It is a very very very dead tree. 507 East San Rafael Drive, Palm Springs Code Compliance

11-09-2023 11:59 AM gas blower. now. company truck unmaked so i snapped pic of license plate of trailer. 2755 Alondra Way, Los Compadres, Palm Springs Leaf Blowers
11-09-2023 07:25 AM This sidewalk has been covered in sand since the storm. Could someone please contact the owner and have them clean the sidewalk. It’s a safety hazard. 2782–2798 N Indian Canyon Dr, Racquet Club Estates, Palm Springs Code Compliance

11-08-2023 01:00 PM

In late September of this year, Enterprise Rent-A-Car evidently installed new equipment (perhaps not permitted) at its car washing facility on N Civic Drive. Immediately 
after, the residents who live adjacent to this facility on E Plaimor Ave (including myself) have been subject to excessive, unbearable levels of noise. This noise is 
continuous from roughly 8:00 a.m. (sometimes earlier) to 6:00 p.m. (sometimes later). While we have tried to work this out with Enterprise and airport officials, we can 
no longer take this noise. It's profoundly impacting our quality of life and health. Just now, I measured noise in my backyard greater than 60 dBA - that's averaged over 
more than an hour, not an instantaneous observation. I also have noise measurements from inside my house from last night indicating that Enterprise's incremental 
impact of noise levels in our master bedroom was greater than 13 dBA (based on comparisons of average readings before and after Enterprise stopped its blowers). I 
hope code compliance can do the following: 

1) Investigate whether Enterprise illegally installed new equipment related to its blowers in late September. (Note: They will suggest that they "replaced" equipment, 
but no one installs new equipment that leads to a massive increase in noise. Also, comparison of aerial photographs over the last few years clearly shows new 
equipment that Enterprise installed - and I have learned through a public records request that they never submitted permit applications during this time.) 

2) Issue an order for Enterprise to immediately deactivate their blowers. I will note here that Enterprise deactivated its blowers on a few days in early October after we 
filed our first noise complaints with the airport. They continued to operate (i.e., rent cars) just fine on those days. So, any argument that operating the blowers is critical 
to their operations is simply not true. 

I thank you in advance for your efforts. I do want to end by noting a few other things. First, we have lived in our house for almost 4 years. We have not had a single 
noise complaint about the airport during that time. We knew we would be subject to aircraft noise, but having unnecessary, excessive noise all day long from Enterprise 
is not acceptable. Second, the noise from Enterprise is dramatically higher than the noise coming from every other rental car service facility on N Civic Drive. I think Avis 
is an excellent example of how these companies can operate without making noise that irritates neighbors. Third, and again, this all relates to a change that Enterprise 
made in late September - and a change again that I suspect was never permitted in the first place. Finally, I honestly have tried every reasonable effort to work with the 
airport and Enterprise on this, but we cannot wait any longer. I now realize that I probably should have contacted Code Compliance back in September, when this issue 
first surfaced. 

Sorry for the lengthy message - I just want to ensure that you have all the relevant information. While the airport and Enterprise assert that they are working on a 
solution, we've now been exposed to this noise almost continuously for more than 6 weeks. We can't use our backyard anymore, and we can't even have our windows 
open in peace. They need to shut off the blowers now. It's totally unreasonable for them to ask us to continue to be exposed to excessive noise while they search for a 
solution to a problem that they caused in the first place. 

415 North Civic Drive,Palm Springs,CA,United States,92262 Code Compliance
11-08-2023 10:25 AM A homeless camp on furniture dumped in alley/street behind Backstreet Art District. 2604 Cherokee Way, Palm Springs Code Compliance

11-08-2023 08:27 AM
Property is not being maintained. Yard has vegetation that is not being maintained. Some small areas of standing water in center. Bushes are starting to creep into 
sidewalk on side yard. 2011 S Tulare Dr, Twin Palms, Palm Springs Code Compliance

11-08-2023 07:21 AM
First reported this last Thursday. Was told owner was contacted and would fix it. It's still this way this morning. Thought pools required fencing. A kid could fall in. Been 
this way for over a month. 3230 N Sandspring Dr, Palm Springs, CA 92262, USA Code Compliance

11-07-2023 03:59 PM Multiple gas leaf blowers in use each Tuesday afternoon around 4pm. 1048 E Marion Way, Twin Palms, Palm Springs Leaf Blowers
11-07-2023 11:59 AM Trailer has been parked in this spot for weeks with no license plate. 123 West Camino Carmelita,Palm Springs,CA,United States,92264 Code Compliance
11-07-2023 11:18 AM Gas blowers now 1050 North Rose Avenue,Palm Springs,CA,United States,92262 Leaf Blowers

11-06-2023 04:38 PM

1491 Via Soledad

Overflowing trash cans left for days on street. Birds and others messing trash 1491 Vía Soledad, Palm Springs, CA 92264, USA Code Compliance
11-06-2023 04:28 PM Vacant lot filled with garbage 500 W Crescent Dr, Old Las Palmas, Palm Springs Code Compliance
11-06-2023 03:31 PM A neighbor in Escena spent all day draining 20,000 gallons of pool water into the street. 801 Skylar Ln, North Palm Springs, Palm Springs Code Compliance
11-06-2023 02:47 PM Abandoned shopping cart 1859–1869 S Araby Dr, Araby, Palm Springs Code Compliance
11-06-2023 09:57 AM Gas leaf blower. 1049 E El Alameda, Palm Springs, CA 92262, USA Code Compliance
11-06-2023 09:43 AM Gardeners onsite using gas blowers 1400 East Palm Canyon Drive,Palm Springs,CA,United States,92264 Leaf Blowers
11-06-2023 07:21 AM Bougainvillea needs to trimmed way back for better sidewalk access. 1404 N Palm Canyon Dr, Little Tuscany, Palm Springs Code Compliance
11-06-2023 07:17 AM Hedge needs to be trimmed for better sidewalk access. 1534 N Palm Canyon Dr, Little Tuscany, Palm Springs Code Compliance
11-05-2023 11:28 AM Multiple big dead trees in the front yard of this corner lot. 2712 East San Marino Road, Palm Springs Code Compliance

11-05-2023 07:32 AM

Frequent construction noise after hours and on Sundays.  Electric sander or other tool starting at 7:15 am on Sunday, November 5th.

Also, frequent very loud music that can be heard throughout the neighborhood. 2275 East Belding Drive,Palm Springs,CA,United States,92262 Code Compliance



Hotline calls
Date Day Time Source Complaint Description Address
6-Nov Monday 6:35 AM HL Cars at a VR Too many cars 666 S. Warm Sands
6-Nov Monday 7:08 AM HL "   " Calling to see if you got the message I left. "   "

6-Nov Monday 8:36 AM HL "   "
I've called all the lines and the VM's are either full or not working, etc. I want someone to 
call me back. "   "

6-Nov Monday 8:38 AM HL Music complaints V Hotel and Royal Sun, loud music all weekend long. V and Royal Sun, EPC
6-Nov Monday 8:40 AM HL "   " I'm not sure of the addresses, they were loud all weekend. "   "
6-Nov Monday 10:26 AM HL Any open code issues Has a buyer for several units, want to know if there's any unresolved issues. 315 E. Stevens #3, 4, 5
6-Nov Monday 11:38 AM HL GLB NA 1956 E. Park Dr.
6-Nov Monday Unknown Lobby GLB's Same info as last week. Araby/Cholla

7-Nov Tuesday 8:19 AM Direct Hedge

House next door to me, at the curve, planted a new hedge. It isn't even grown yet and 
I'm having trouble seeing when I try to pull out into traffic. I believe this is a code 
violation. 3920 Mesquite

7-Nov Tuesday 8:31 AM Direct RV parking
I was told by the Mayor's office you handle RV parking. This RV has been here for at least 
2 weeks. Not provided

7-Nov Tuesday 10:59 AM HL Issues with neighbors Neighbors have signs up in their yard pointing at my residence (415 dispute, on-going) Torito Circle

7-Nov Tuesday 11:36 AM HL PRA follow up
I submitted  a records request and when I got the information back from the city, it says 
there might be a code issue on the property. Need clarification. 1533 N Chaparral (Desert Sun)

8-Nov Wednesday 8:46 AM HL Neighbor's hedge *Same as yesterday, see line 21* 3920 Mesquite
8-Nov Wednesday 9:08 AM HL "   " This is the 3rd message I've left in two days and I've heard nothing back. "   "

8-Nov Wednesday 9:43 AM HL Neighbor's shrubs
They're encroaching on to my property. I want to know what the rules are and what I can 
do about this. 1316 El Alameda

8-Nov Wednesday 11:19 AM HL Abandoned vehicles on the streetNeighbor has 6 cars on the street, two are expired. (Also submitted a Rattletech.) 2045 S. Araby

8-Nov Wednesday 11:40 AM HL Issues w/apartment

I think whoever signed off on these units was "not right." I think my stove vent is 
connected to my neighbor's unit and there's smoke and MJ smoke coming into my 
apartment. I want someone to look into this because I have bad lungs and this is making 
it worse. Not provided - on Rosa Parks

9-Nov Thursday Unknown Lobby Lighting
House behind them has very bright outdoor lighting that shines directly into our house 
and bedroom. 1185 Camino Mirasol

9-Nov Thursday 9:22 AM HL Same as above
Would like to talk to the nice lady who came out yesterday to look into the hedge issue. 
Not sure if it is a violation or not. 3920 Mesquite

9-Nov Thursday 9:57 AM Direct Protest I heard there's supposed to be a protest tonighht at the Street Fair. Is it safe for us to go? NA

9-Nov Thursday 10:03 AM HL Abandoned vehicle 
Black Jeep, been here since May. We live on a cul-de-sac and parking is scarce. This 
vehicle needs to go. 2057 Zachary Ct

9-Nov Thursday 10:09 AM HL "   " Called back to provide additional information about the vehicle. "  "

9-Nov Thursday Unknown Direct Dust issues

Neighbor's landscapers are blowing huge amounts of dust into my yard. Her yard is all 
dirt after she removed landscaping to put in a block wall and when they service her yard, 
all the dust comes to my house. I feel like this is a health hazard and I don’t want to 
breathe all the dust and whatever else is in it. next to 1510 San Jacinto

9-Nov Thursday Unknown Lobby Taco truck

Mr. Kathuria brought in a handwitten letter regarding a taco truck that sets up in the area 
of his residence. He said the generator is loud, the lights are bright and he has not been 
able to sleep. Indian Canyon/Rochelle

11-Nov Saturday 1:53 PM HL Music complaint 
Music Blarring in back yard, its been happening this weekend and happened last 
weekend 302 Racquet Club Rd
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