
1. To Create a User Account: 

1. Go to:  palmspringsca.munirevs.com 

2. Click on “Register Here!” in blue text 
toward the bottom of the page.  

3. The website will request an email address 
to be linked to the user. A confirmation 
email will be sent. 

4. After clicking on the link in the 
confirmation sent to your email, it will 
request contact information for the user 
account. 

5. The website will now ask for the “Account 
Number” and “Activation Code.” This it how 
you link your hotel to your account.  If you 
are not sure what your account number or 
activation codes are, please reach out to 
psauditor@palmspringsca.gov  

6. Your account is now set up. Tax returns 
will show up under the “Open Tasks” section 
of the website. 
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2. To Link a Business Account 
to a User Account: 

After the account is created, it will ask if you for 
a Account number and Activation code as part 
of step 5 in the “To Create a User Account.” If 
that was not completed, follow these steps: 

1. Reach out to  psauditor@palmspringsca.gov 
to obtain a copy of your activation code and 
account numbers if you do not already have 
them.  

2. Login to the Palm Springs Short-Term Rental 
Business Center. 

3. Click on “Add or remove accounts from your 
user login by clicking here” toward the bottom 
of the page under “Manage Your Account(s).” 

4. Fill out the Account Number & Activation 
Code, then click on “Lookup.”  

5. Your Business Account should appear in 
“Found Business.” Select a “Role” from the 
drop down menu. The “Connect” button will 
turn green.  

6. Click on the Green “Connect” button. The 
business account should now appear under 
your “Connected Accounts” Section.  



I created an account, now what? A walkthrough of the Business Center features: 

- “Manage Your Account(s)” is used to add or remove 
individual short term rental houses / hotels attached to 
this User Account. 
 

- Manage your User Account is used to manage the 
user login.  
 

- (Note: “Accounts” represent individual short term 
rental houses/hotels (Formerly City IDs), while “User 
Account” represents the user’s login credentials to 
manage those accounts.) 

“Transaction Activity” will show payments already made 
on your account. “Informational Activity” will show 
tasks completed whether required a payment or not, 
such as filing out a tax return or uploading a copy of 
insurance as part of a Permit Application. 

The “Alerts” center will display Open Tasks assigned to 
the user’s accounts. This will include items such as TOT 
Permit Renewals and TOT Tax filings. TOT Returns will 
be assigned to the accounts on the first of the month 
and due on the last day of the month, related to the 
prior months activities. (Example: A February Tax Re-
turn will be assigned to the account on March 1st and 

The “Messages” center will display general information 
from the city on the Business Center 

Clicking on the “i” in the blue circle or “FAQ” will open a 
page on Frequently Asked Questions and information on 

support. 

Clicking on the bell will open the notifications sent to 
the user. 

Selecting the City Seal will bring you back to the         

Business Center Home Page. 

Colored text boxes correspond to the colored 

section in the picture above 

Frequently Asked 

Questions 

 

Can I renew my TOT permit online? 

 Yes, you may renew your TOT 

Permit online 

Can I file a $0 return online? 

 Yes, the online system will not 

allow for submission of $0 TOT 

Returns 

Can I see my filed TOT Returns? 

 The system will show TOT Returns 

filed in the new system online 

system. Returns filed elsewhere 

may not be populated into the 

system. 

How do I get my account number and 

activation code? 

 If you are not sure of your 

activation code, please reach out 

to psauditor@palmspringsca.gov.  

 

For general or technical help, reach 

out to blt.str.support@govos.com or 

(888) 751-1911 

For more information, reach out to  

psauditor@palmspringsca.gov 


