Created Date

wo

Description of Complaint

Address

Status

Disposition

09-01-2024 08:35 AM

09-01-2024 07:25 AM

09-01-2024 05:24 AM
09-01-2024 05:23 AM

Number

1026327 WHEN AVAIL CAN YOU CK 2857 LOS FELICES RD UNIT 209 ONGOING
ISSUE W CONSTRUCTION AT LOC

1026325

rp does not want cont and did not give name
1026324 Illegal Non-registered short-term rental occupied again.
1026323 6 cars overflowing into the street at short-term rental.

Could you ck 957 paseo caroleta ref ongoing construction at the loc ..

2857 North Los Felices Road

957 South Pso Caroleta

1874 N Los Alamos Rd

2852 E San Angelo Rd

Closed

Closed

Closed
Closed

Arrived at the property at approximately 8:56 am, made contact at
the open front door of the unit with two gentlemen who were using
power tools to remove tile. | informed the workers that they needed
to stop all work as it is not permitted on Sundays, and as tomorrow is
Labor Day, they would not be able to return until Tuesday, 9/3/24. |

also called and advised the property owner of the complaint
received, and she was apologetic and stated she was not aware that
the workers were present on Sunday, and will reach out to them. |
also called and spoke to the RP per his request, and went over the
hours/days that work is allowed per the city. The rp advised that he
usually calls PSPD dispatch to report these types of issues. | suggested
he submit his complaints via the city app/website for a quicker
response time from our department.

Complaint received via PSPD dispatch. Arrived at the property at
approximately 7:35 am where | made contact with a worker in the
street directly in front of the residence, and stated they were building
a pool (permit was confirmed to be on file). | advised the workers
that they would need to stop, and explained that they would need to
come back Tuesday as Sunday’s are not permitted and Labor Day is
also not permitted for construction to be performed. The worker |
spoke to said he understood and that they were already finished. |
called and left a detailed voicemail for the property owner.

Thank you for your submission. We will add this information to our
case files.
Thank you for your submission, we will look into this.



09-01-2024 04:47 AM

09-01-2024 12:08 AM

8/31/2024 18:39

08-31-2024 06:17 PM

08-31-2024 05:37 PM

08-31-2024 03:42 PM

08-31-2024 02:44 PM

1026322

1026321

1026319

1026318

1026317

1026316

1026315

The people staying in the rental property at 4014 Calle San Raphael
are in the backyard having conversation that is rediculouly loud; loud
enough for me to hear them from inside my house. They are
swearing and screaming and laughing and carrying on as if it was the
middle of the day. It's 4:45 in the morning. They've been at it for the
past couple hours. They played inappropriate music all day yesterday
and the day before out by the pool. And no matter how many times
we asked them to please turn the music down, they refused. Please
have someone give them the "Good Neighbor" brochure. They are
terrible renters.

There is some kind of noise going on, I'm not sure who to call.

The house behind me has been playing music really loud out by the
pool for 2 days. We have asked them to turn it down several times
but they don't respond. The women are screaming and yelling. And
the music they play is crude and contains all kinds of profanity and
inappropriate language. | recorded a video, but this app won’t let me
upload a video; only photos.

Work before 7 AM & after 5 PM at 1037 Tamarisk Rd. Working at
6PM when they’re supposed to stop at 5. Started at 7AM supposed to
start at 8. Banging, sawing, construction noise all day today.

Someone needs to come and issue a citation to these people.
Michael Dorman @ 1025 Tamarisk Rd. Happy Labor Day.

there is a fruit stand next to Walmart parking lot shut it down!

trash cans are in driveway every day

music, party and 11 cars

4014 Cll San Raphael

235 East Twin Palms Drive

4014 Cll San Raphael

1037 Tamarisk Road

San Luis Rey Dr & E Camino
Parocela

3065 N Farrell Dr

2825 E Verona Rd

09/01/2024 Patrol area, no violations witnessed. No cars/guests
Closed witnessed. Contacted the owner of the property and advised that
their guests were receiving complaints.

Call came in to CC HL at 12:02 AM Attempted to contact the reporting
party, but did not receive an answer. | conducted a close patrol of the
area and attempt to locate any noise. Nothing was in the area that
sounded unusual or would be considered excessive.

Closed

Arrived on site at 6:58 PM. No violation found although | did hear
some voices from the backyard. Called local contact to have guests
meet me at the front door to explain noise ordinance and
expectations. Followed up with local contact.

Closed

Arrived at location spoke to workers and reporting party. Workers
left the property. Advised that if code compliance is called again we
will issue another citation. Advised on hours of construction, Sundays
and holidays prohibited.

Closed

Contact was made with the street vendor. Vendor failed to provide a

Closed
ose permit, so we advised her to pack up. Vendor cooperated.

| spoke with the local contact Kyle, he advised that the trash cans
have been put away.
Arrived on site at 3:02 PM. Non-registered vacation rental. No
violation found. Took pictures for city attorney file.

Closed

Closed



08-31-2024 10:23 AM

08-31-2024 07:15 AM

08-31-2024 07:12 AM

08-30-2024 10:34 PM

08-30-2024 06:55 PM

08-30-2024 05:57 PM

08-30-2024 04:50 PM

08-30-2024 10:10 AM

1026310

1026308

1026307

1026305

1026303

1026302

1026300

1026289

unpermitted building work

| wanted to report construction at this property that the contractor
started at approximately 6:38 am this morning. | also reported this
about a week ago. Can someone please follow up with the
contractor and update me as well?

Illegal Non-registered short-term rental occupied again.

loud music and loud voices

party (again) with excessive cars

Hi, my name is **** and | received a citation a week or two ago and
cannot pay it on the online system. The 800 number stated that my
citation was not in their system either. | want to pay this citation
before the 15 days expires. Can someone please call me back. My
citation number is *****,

There is music and noise and karaoke. It's loud

The SmokeTrees and other vegetation located within the corner
cutback area at this property are creating a visual impairment at the
intersection of E La Jolla Rd x S Navajo Dr. Please have this owner
trim back/remove the obstructions as applicable to the code.

3798 Jasper Trail

810 East Paseo El Mirador

2777 E Sandia Rd

3187 E Ventura Rd

2825 E Verona Rd

821 East Sunair Road

1431 Sabita Way

1002 East La Jolla Road

Closed

Closed

Closed

Closed

Closed

Closed

Closed

ReAssigned

Arrived at the location at approximately 11:00 am and made contact
with a worker in the open garage. | was able to confirm that no
construction work was being performed and the worker was painting
the interior of the residence.

Arrived at 7:23 am and advised work must stop and only continue

after 8:00 am. Verbal warning provided as landscapers stopped and

were cooperative. Only landscapers so no permit required. Officer
Whittaker updated RP of inspection and steps taken.

Ongoing issue with this specific property. Photos and closed patrol
information added to the case for documentation. This information is
part of an open investigation.

Arrived on site at 10:50 PM. No music heard, occasional voices heard
from back yard. Made contact with guests to have them come inside
for the night. Left voicemail for local contact.

Arrived on site at 7:08 PM. No violation found as property is not a
registered vacation rental.

The packet has been uploaded into DataTicket, but | don't see a
phone number or email address to reach out and let him know.
Message sent to CCO Guerrero.

Arrived on site to 1431 Sabita Way at 5:04 PM. No violation
witnessed. Officer Grijalva left a message for local contact with
findings.

Called and spoke to the property owner *** on 8/30 at approx. 12
pm. Advised her of the complaint, she has a weekly gardening service
every Wednesday and will advise them to trim the trees. She was
unsure if the landscaper will be there this coming week due to the
holiday. Property will be monitored for compliance.



| am writing regarding a property in So Palm Springs in the area
commonly known as Twin Palms. | live there on E. LA Jolla Rd and
have been a resident since 1989. In my neighborhood there is a
property that sits on the corner of Caliente Dr and Marion Way. It's a
corner lot and the property has, of late, become somewhat
overgrown to the point that it has created a blind corner at a four-
way intersection. The problem is really just a smoke tree that has
been allowed to grow out full and to the curb and beyond. Perhaps
the owner could be persuaded to trim back the low branches of the
smoke tree which would allow a clearer and safer view for drivers in
the neighborhood.

08-30-2024 09:48 AM 1026288

08-30-2024 09:03 AM 1026286 Gas blowers now in the gated community

08-30-2024 08:59 AM 1026285 Gas blowers now

This is a damn vacation rental and they are having a party and loud
speakers!!! What the fuck

08-29-2024 09:24 PM 1026275

This is a code compliance issue as well as a pressing maintenance
request for damaged irrigation. There has been a long term problem
of vehicles cutting through this open lot and driving over the
sidewalk, resulting in damage to irrigation, landscaping, and creating
safety issues. After many requests over the years, the city placed
boulders which stopped large trucks from continuing this behavior
but sedans can still pass through. Today this car cut through and
drove the entire length of Chia Road at a high speed on the
dirt/sidewalk before exiting the sidewalk at the end. The driver
seemed to be intentionally causing damage. Requesting the city
please place more boulders as deterrents. You can see the tire tracks
from the satellite photo, illustrating what an ongoing frustration this
has been for residents of this street.

08-29-2024 09:13 PM 1026274

1290 East Marion Way

1147 Los Robles Drive

North Rose Avenue

2298 North San Clemente Road

3420 E Chia Rd

Closed

Closed

Closed

Closed

Closed

Thank you for your submission. | went out to the property, made my
observations, and also spoke with the property owner. A code case
has been opened and will recheck the property at a later date.

| arrived at the location at approximately 9:22 am, drove through the
entire gated community, and did not witness a gas leaf blower in use.

| arrived at the location at approximately 9:15 am, drove the entire
street from north to south, and did not witness a gas leaf blower in
use.
Arrived at property at 9:46pm. No violations of audible music
observed. Made contact with the responsible renter to remind them
of the vacation rental ordinance.

Good morning. | have reported the broken sprinkler to the property
manager of the vacant lot. The City is unable to install boulder on
private property and we do not have a municipal code requiring
private vacant property owner to place barriers. The city did not
place the original boulders on the property.



08-29-2024 06:48 PM

08-29-2024 05:23 PM

08-29-2024 01:50 PM

08-29-2024 06:52 AM

1026272

1026271

1026269

1026260

Santorini Greek is still using styrofoam for take out. this has been
reported multiple times.

They are adding square footage to living space electrical, plumbing
and changing all windows, no permit. When | told the workers | was
issuing a Stop Work Order, they just kept working. Additionally, the
contractor and homeowner both showed up as | was leaving so |
explained to them the process and was told the pool was built
without a permit as well and expressed concern that if they stopped
work, the homeless would occupy the property

Palm Springs Collision Repair has allowed their trees to die off
creating a very visible eyesore to an already deteriorating
neighborhood. They need to be maintaining their plants to hide their
large collection of busted vehicles.

gasoline leaf blower

1717 E Vista Chino #8

640 Camellia Street

375 E Sunny Dunes Rd

821 Summit Dr

Closed

Closed

Closed

Closed

Will be following up with the Sustainability Department to determine
what outreach, if any, they have had with this business and also
inquire about whether or not they've been given any waivers or

exemptions.

Code case opened to resolve the violation

Went to the location on 8/30/24 at approximately 1:15 pm, verified
concern, took photos and opened a code case (PM-0824-0319). Will
monitor the property.

Arrived at location and was unable to locate anyone using a gas leaf
blower. Reporting party provided photos so | will be sending a
courtesy notice to the owner of the property.



Formal Complaint Regarding Safety and Maintenance Violations at
Palm Springs Villas Il
Dear Palm Springs Code Compliance,
I am writing to formally report several ongoing safety and
maintenance issues at Palm Springs Villas II:

1. **Collapsed Parking Structure**: In February 2024, a parking
structure collapsed and has yet to be repaired. This poses a
significant safety risk to residents and vehicles.

2. **Ignored Safety Concerns**: Speeding within the community
remains unaddressed despite multiple reports. Faded speed limit
signs exacerbate the risk.
08-29-2024 06:25 AM 1026259

3. *¥*Substandard Maintenance**: Upon purchasing my unit in

August, | experienced a significant delay in gaining access to my

electric meter. This delay left me without air conditioning during
extreme summer heat, causing considerable discomfort and concern

for my well-being.

4. **Storage Access Issues**: Delays in receiving a working key for
my storage unit have persisted, disrupting my ability to safely store
personal belongings.

| request a formal investigation into these matters to ensure the
safety and well-being of all residents. Thank you for your attention to
these concerns.
loud music, noisy exhausts from cars and motorcycles barreling down
1026256 Palm Canyon.. city needs to enforce a noise ordinance to address this
ever growing issue

08-28-2024 05:27 PM

Rental property plant hedge is prohibiting pedestrian traffic along the

08-28-2024 02:06 PM
side of the property (Maricopa Rd). Landlord does not live locally.

1026250

2809 Los Felices Circle East

110 N Palm Canyon Dr

1379 Madrona Drive

Went out and located parking cover that had been removed
completely and coned off. No longer a safety hazard. The other issues
ReAssigned noted appear civil or currently resolved. Left a VM with the reporting
party to get more information. Will leave case open for a few days to
see if she calls back.

No contact info for complainant. Complainant needs to contact PD at

Closed the time the incident(s) occur, not via the City App. Closed at this
time
| visited the property and took photos from both street angles,
Closed excessive overgrowth onto right away. This would be considered the

property owners side yard. | will be sending a notice to the owner for
excessive overgrowth. | sent an email to the R/P with the update.



08-28-2024 12:24 PM

08-28-2024 10:53 AM

8/28/2024 9:46

08-28-2024 09:15 AM

08-28-2024 09:07 AM

1026247

1026240

1026239

1026237

1026236

Prop owner/mgr called saying PSDS will not pick up the complex
trash and keep telling him there is a mattress in the dumpster. He
said there is NOT a mattress in the dumpster and has taken photos to
show PSDS, but they still will not empty it. Tenants are now throwing
additional trash in the dumpster and he's afraid of getting a Code
violation. I let him know if we get involved, he is liable for cleanup.
He stated that would be ok and it would be something he could take
to PSDS.

Gas blowers now

Happens again and again and the City doesn't ever do anything about
it. * PLEASE CALL AFTER CHECKING THE AREA*

Trying to get a hold removed from a property. PM-0524-0235, trees
in the parking lot of the Home Depot. RP is trying to have the hold
removed so they can get an inspection for security gates/fences
they're trying to install.

The container van is an EYESORE!

493 East Vista Chino

North Rose Avenue

6 Palomino Road

5200 Ramon Road

620 N Camino Real

Closed

Closed

Closed

Closed

Closed

| spoke to the complainant and advised him if has any future
problems with PSDS picking up the trash, he can contact me directly
and | would assist him.

Arrived at 11:18 am and landscaper was not visible no mechanical
noise can be heard from property. No violation and no citation
issued.

| called the R/P who told me it's an ongoing problem with the gas
blowers. She even knows the owner of the property and said they are
not there currently but she's going to call them. I explained our policy
of sending the citations to the owners once we have seen them in
violation of the ordinance using the gas blowers at the properties. |
explained several are using electric blowers but have gone back to
the gas on the rear yards. She suggested that they bring back the
cities rebate program to assist with the cost of the electric blowers.

| called and spoke with RP, they obtained a permit before | had
opened the case on the trees per Ken in plannings. | released the
hold and emailed Mark in the building dept so they can obtain their
final. I can replace the hold on the property if they haven't finished
the landscape of the dead tree removal.

This has been received prior. The storage container is on private
property and may be stored there for 18 months.



08-28-2024 08:59 AM

08-28-2024 08:41 AM

08-27-2024 11:21 AM

08-27-2024 11:06 AM

08-27-2024 10:40 AM

08-27-2024 08:27 AM

1026235

1026234

1026228

1026225

1026224

1026222

Filthy "club," no showers, etc. How can the City allow this to happen?
The Health Dept said they can't do anything unless the location
serves food or has a pool. They told me to call you.

gas blower / per usual

Gas blowers now

These couches have been on the street for over a week now. Please
notify homeowner to remove properly and ASAP! Thank you!

Very Strong smell of urine and 'yellow' large area stained driveway.

Pool draining onto Cortez Rd. SECOND PHOTO

541 Industrial Place

973 E Twin Palms Dr

North Rose Avenue

1050 S Calle De Maria

524 North Cantera Circle

340 Cheryl Drive

| called the complainant back and listened to his complaints about
the sex club. He wondered why inspections weren't being done. |
explained were not the health department we deal with complaints
about property maintenance of the building, work without permits,
plumbing, electrical problems complaints etc. Anything dealing with
drugs he can call the police department. | explained they had to have
Closed gotten approval from planning and the council committee to operate
within the city. The advertisement does state what kind of club it is
and what you can get. He was just so concerned about the activities
with the rise of STDs and Monkey Pocks and within the gay
community. That the city would allow such a place to exist without
some kind of health inspections done. He thanked me for listening
and said he might contact the planning department and council.

| arrived at the property there wasn't any gardeners on the street or
Closed address. | patrolled the area for about 20 minutes and didn't hear or
see anyone using gas blowers. | took a photo of the property.

| arrived at the property later than expected in response to a
complaint about a gas leaf blower. Upon my arrival, | observed no
landscapers present in the area of North Rose Ave. The reporting
party didn't leave any contact information for me to follow up and

discuss the timeframe or details regarding reoccurring complaints of
gas blower violations.

These couches will be picked up and removed by code officers
tomorrow morning. We haven't heard anything back from anyone
from streets. So, they are going to put it in the back of the pickup

truck. Thank you

Inspected property and there were no urine smell. There is water

stain on smaller second driveway but stain appears to have been
caused by water runoff accumulated by time. Spoke to DWA service

tech and he stated there was work performed at 564 Cantera
yesterday, 08/26. Called complainant and advised him of inspection
findings.

Closed First complaint sent to Mitch, this one will be closed.

Closed

Closed

Closed



08-27-2024 08:26 AM

08-27-2024 07:55 AM

08-27-2024 06:21 AM

1026221 Pool draining onto Cortez Rd. Was a permit pulled? 340 Cheryl Drive

I’'m a full time local. on my morning walk this morning through Ruth
Hardy Park. There are the city landscape maintenance guys using gas
blowers in the wellness park. It’s a cyclone of dust coming up from
blowing one leaf across all the dirt. To the city you are the ones hiring
the landscape maintenance Cruise and allowing them to use gas
blowers while doing city contract work? this is absolutely ridiculous.
Enforce the law you created so that they use battery operated
blowers or cease paying them with my tax dollars and find a new
crew that’s willing to comply to the city law.

1026220 904 N Via Miraleste

1026218 broken hose 1455 N Via Monte Vista

Closed

Closed

Closed

| responded to a complaint regarding an unpermitted pool drainage
at 340 Cheryl Drive. Upon researching the area, | found that this
property is located in a no-drain zone, meaning the pool must be
drained on the owner’s property, specifically into designated
drainage areas that allow water to be absorbed into the soil. Upon
arrival at the property, | made contact with the homeowner through
their Ring camera. | explained the reason for my visit and informed
the property owner about the no-drain area regulations. The owner,
who is a seasonal resident, was unaware of the rules, as the pool
maintenance company had drained the pool without his knowledge.
He assured me that he would contact the maintenance company to
ensure future compliance with the drainage regulations. After our
conversation, | took photographs of the property and confirmed that
the pool was being drained onto the street. As a courtesy, | also
informed the next-door neighbor about the no-drain zone
regulations, as they were unaware. The neighbor mentioned that
they knew the individual who submitted the complaint and would
relay the information about my contact with the property owner.
This interaction serves as a courtesy notice to the property owner
and the surrounding community regarding proper pool drainage
practices in the area.

Thank you. We will be pursuing with contractor, Mariposa

Thank you. Sent notice to property owner.



Trailer in front yard since late March early April. | along with my
neighbors have sent numerous complaints to code compliance and
yet 5 months later it is still there and nothing is being done. | would
08-26-2024 09:05 AM 1026215 like an update on how long this will continue to go on. We 642 Desert Way
(neighbors) are requesting one more time your involvement in
cleaning this up and being provided an update of the City’s next
steps.

Closed

| went to the property today to take some photos and possible speak
with the owner/worker. When | arrived, | took a few photos, two
gentlemen in a pickup truck arrived. | asked them if the property
owner was home or did, they know who owned the trailer? The one
gentleman said he owned the trailer, they were doing some work on
the house and needed to put the discarded materials in. He told me
they just brought the trailer to the property over the weekend, but
they usually take it back with them. | explained it would be best to
take it with them when they leave for the day because we received a
complaint, he said no problem, he would remove it today. | gave him
our doorhanger with my number and extension, just in case he
needed to leave it on the property overnight so | would be aware in
case we received any complaints in the future.



