CreatedDate

09-08-2024 09:32 AM

09-07-2024 06:39 PM

09-07-2024 01:43 PM

09-07-2024 09:37 AM
09-07-2024 09:13 AM

09-07-2024 08:00 AM

09-07-2024 05:46 AM

09-06-2024 02:11 PM

09-06-2024 02:08 PM

09-06-2024 02:06 PM

WONumber

1026455

1026450

1026449

1026448
1026446

1026444

1026442

1026437

1026436

1026435

Description

The Tahquitz Court Apartments repeatedly dump large trash items
behind their property in full view of Sunmor neighborhood and City
Hall (the lot between Civic and the junction of Airlane & Andreas). it
stays there until we complain. They should be cited and fined as this
happens repeatedly. They treat it as their own junkyard. Please
expedite this. Thank you.

Tahquitz Courts Apartments is CONSTANTLY leaving large items,
sofa's, refrigerators, beds, furniture in view of our neighborhood
and CITY HALL!!! This is on going. YOU have contacted them several
times and the response is that they are having it removed in a day
or two. And then once gone more comes. They need to have an
enclosure where this unsightly dump is not seen by our
neighborhood and CITY HALL!!! Why have they not been sited for
this? in addition they are in violation for "Lack of landscape
maintenance, peeling paint, dead and overgrown plants and trees'
This is from the city website. There is overgrown prickly weeds that
catch debris in the back so not only do we get to look at it on the
ground we get to look at it raised above the ground. The
management does not EVER clean up behind the building. | would
like someone form CODE to call me.

Utility cover is missing this is on the sidewalk in front of seche spa
on tahquitz
guys using gas blwer now. they need to obey the laws
Gas blowers now

the house next door is a short term rental and is having work done. |
do not know how to reach owners but the workers have a blue
porta potty in the back the is in need of emptying. our front door
and driveway and yard are next to where the porta potty is located
and we there is a terrible smell when we go in our yard. | have tried
to speak with workers without luck. is this a code violation?

tree overgrown and extending out over the edge of the road. this is
the second time this has been reported this year without correction.

RVs without required city permit on unentitled land with no HOA.
Thanks
Multiple very dead trees, weeds, trash and debris across the vacant
property. some of which has been reported previously over the
years with no resolve. Not sure why. Thank you
Multiple very dead trees through the former shopping center
property which have been reported over the years with no resolve.
Not sure why. Also weeds, trash, and debris all across the property.
Thank you

Address Disposition

I left a VM with property manager of apartment complex to confirm when

204 N Airl D
iriane br the trash is scheduled to be picked up and also have dead weeds trimmed.

I left a VM with property manager of apartment complex to confirm when

2890 East Tahquitz C W
ast Tahquitz Lanyon Way the trash is scheduled to be picked up and also have dead weeds trimmed.

Confirmed with Streets, not a City owned cover. Checking with outside
utility agencies.
1160 South Driftwood Drive Gone on arrival, unable to locate.
1147 Los Robles Drive Gone on arrival.

401a E Tahquitz Canyon Way

Attempted to call complainant to gain further information and never
2794 N Junipero Ave received a return call. Checked the area and there were no visible port-a-
potties in the area.

2401 N Via Monte Vista Assigned to a code officer to investigate.

3385 Enterprise Wa Code case opened and a courtesy notice was sent to the property owner
P y regarding the violation.

133 W Racquet Club Rd Code case opened and courtesy notice sent to owner of property.

Duplicate report. Closing this one out. refer to WO #1026434 for

390 W Racquet Club Rd . .
disposition.



09-06-2024 02:03 PM

09-06-2024 05:49 AM

09-05-2024 07:27 PM

09-05-2024 12:42 PM

09-05-2024 09:09 AM

09-05-2024 09:07 AM

09-05-2024 08:59 AM

09-05-2024 08:54 AM

09-04-2024 07:06 PM

09-04-2024 01:44 PM

1026434

1026427

1026426

1026415

1026412

1026411

1026410

1026409

1026404

1026398

Multiple very large very dead trees which have been reported
previously over the years with no resolve. Not sure why. Thanks

Illegal Non-registered short-term rental occupied again.

broken sprinklers at H3K on entrance on Ramon Rd spraying water
into driveway and street instead of landscape

Our RAT population has exploded since the development of Latitude
61 is started their grading. Can you help control the rats in the
service system? Thank you in advance.

This was Tuscany Manor nudist resort which has been tuned into
residential apartments. The building goes through the entire block.
On the back side of the building on W Santa Elena Rd at N Mira
Loma Way - there is a constant trash mess. The enclosure is not big
enough or closed and trash everywhere. It is very unsightly for
condos at Casa de Oro right across the street. This was reported
previously in July and nothing has changed. What do | need to do to
get something done? Thank you.

GLB, you can catch them today or you can catch them next
Thursday, same thing, every week.

home outside appearance is very unkept, very overgrown and dead
vegetation . unknown homeowner to all neighbors. can anything
be done to get it cleaned up? seems very inviting for a break in.

OFF OCOTILLO GAS BLOWER USE

political sign on public/utility property. corner of LaVerne &
Caliente.

gas blower

390 W Racquet Club Rd

2777 E Sandia Rd

43 W Ramon Rd

246 North Hermosa Drive

350 West Chino Canyon Road

2002 East Belding Drive

1520 South Cll De Maria

Manzanita Avenue

1951 S Caliente Dr

557 N Calle Marcus

| have worked with the owner of this property to have the tree trimmed to
a safer level. The owner is working with an arborist on the best plan to
safely manage the tree. | have regular contact with the owner and will
continue to monitor the property.
Code Compliance is aware of this residence and has an on-going
investigation against the property. This information will be forwarded to
the City Attorney.

| called and left them a message | tried to send over the photos, but their
website doesn't actually have a email address attached to it. | explained

the location and the problem and asked them to call me if they needed

more information or the photos that were submitted with the complaint.

If by "service" system, you are referring to the City's sewer/drainage
system, | have confirmed with our maintenance department the city does
not handle such issues.

Observed the violation and opened a code case to resolve

Arrived at 8:46 am and landscaper was using a gasoline powered leaf
blower in the backyard. Landscapers were aware of ordinance but
preferred to use gasoline powered. Opening code case and issuing

citation.

| drove to property and took some photos.There was a handyman truck
and pest control company at the property. Property not that bad but will
send notice .

| saw several gardeners but they were not using gas leaf blowers.They had
them by their trucks on the ground. | waited about 30 minutes.Two
additional trucks showed up at same location.

Upon review, this sign is on private property and not in the public right of
way. No violation found.
Arrived at 1:52 PM and landscaper was using a gasoline powered leaf
blower. Will open code case and issue citation for $100.00.



09-04-2024 12:05 PM

09-04-2024 10:02 AM

09-04-2024 09:19 AM

09-04-2024 08:24 AM

09-04-2024 07:49 AM

09-04-2024 07:43 AM

1026393

1026390

1026388

1026386

1026385

1026384

Obtrusive light, | asked them over a week ago to do something
about it but nothing has been done. Coming from Canyon Heights
Estates. | have photos | can email the Code Officer when they
contact me.

Real estate sign. | had 3 out and missing 1, probably from sometime
in July but I don't remember the exact date. In the area of Tamarisk
and Ave. Caballeros.

gas blowers

Gas blowers now

Very bad water leak, "saturated wall, black." Maintenance and gen
managers are brushing it off. | want to make sure this isn't a hazard
to my health. | want to remain anon.

Trash cans at this 8-plex are always put out too early. Last week,
they were put out 4 days early. They're always in the street, and
when PSDS comes to empty them, they spill trash all over and won't
clean it up. The landlord won't do anything about it and will not
reply to me.

2833 South Palm Canyon Drive

Tamarisk Road

1871 Aquanetta Dr

North Rose Avenue

1551 North Palm Canyon Drive

2970 Ranchero Drive

Complainant was informed this lighting configuration was not a violation.
He argued there are state ordinances that should overpower the city
ordinances regarding using the min lumen amount possible for the
intended purpose of landscape lighting & he feels like the floodlight
installed is excessive. | explained my supervisor was aware of the state
ordinances but since we are a charter city, we follow our municipal code. |
explained light pollution is not currently ongoing from this light as it is
pointed onto the intended target creating ambient light which is not light
pollution. He stated he & his partner are retired, his partner has a health
condition, they have a hard time sleeping due to this light & this could be
considered elder abuse & when he files a lawsuit against the city, the
compensation granted may double for that reason. He stated he is retired
& has all day to do his research & will be fighting this & expects to be
compensated as well when this issue is resolved in his favor. He asked for
mine and my supervisor's name so he can mention it to city council
because he does not agree with this ruling. He said | should mention the
CA ordinances to my supervisor & ask him to review them because this is
unacceptable. At the scene, | observed a landscaping light facing the RP's
property underneath trees. | rotated the light away from the property to
attempt to mitigate the issue. | again arrived at the same location at 7:53
PM & took pictures of the light in its current state. | again followed up
with the RP. The RP was still not satisfied with the outcome & stated he
will be taking this up to city council & will pursue litigation against the
Canyon Heights Estates and the City.

Sign was located and returned to its owner

| arrived at the property@ 9:40 the gardener was there, but | didn't see
him use the leaf blower. | took photos of the truck and him.
Arrived at 8:42 am and landscapers were not using gasoline powered leaf
blowers. Spoke to supervisor who advised they are doing hardscape but
no leaf blowers. No violation.

General manager states the leak will be repaired today and he will update
once completed.

Sent email to property manager advising of concern.



09-04-2024 07:28 AM

09-03-2024 01:40 PM

09-03-2024 01:33 PM

09-03-2024 11:57 AM

09-03-2024 11:24 AM

09-03-2024 10:16 AM

1026382

1026372

1026371

1026370

1026364

1026362

Near the Sonny Bono statute downtown there is water running over

the sidewalk and it is forming a green slim on the sidewalk. It was
sent to me by a resident, and | have seen it too. | don’t think it
comes from city property, rather one of the local businesses. It is
very possible the water is overflow from an air conditioner of a
nearby business.

A kind, elderly gentleman lives alone in this home. His pool is a
mosquito risk. Hoping that something can be done.

This residence has had the electricity turned off for many days. The
pool is green and attracting mosquitoes.

I currently rent an apartment at 350 W Chino Canyon Rd # 13. I've
been here a little over two months. I've had several issues that I've
communicated to my property manager. The big one is that the A/C

unit has been having problems with working sometimes and not
working others; it's currently 87 degrees in my unit. I've reported
this to my property manager, but they have not told me when | can
expect to have it fixed. | would like someone from Code Compliance
to call me back about this.

North side of Tramview, east of James O. Jessie building. People
have dumped furniture, toilets and other household items. Would
you please clean up this road?

This seems to be an ongoing issue, could a clean up be scheduled at
least quarterly, monthly??

Thank you.

Golden Landscape. Every Tuesday morning beginning around 9:30,
they consistently use a gas powered leaf blower while servicing
throughout the Copa Terraces complex.

155 South Palm Canyon Drive

2422 S Camino Real

2408 S Camino Real

350 West Chino Canyon Road

West Tramview Road

2201 South Palm Canyon Drive

Inspected Mercado Plaza and there is a constant flow of water coming
from a storm drain, causing water to flow into sidewalk and algae to
develop on surface. Will send to Engineering if possible storm water issue.
Inspected again approximately 3:15 PM and the area was dry.

Later inspected the property and there was no water run-off. Requested
Engineering to hold off CASC inspection.

The address provided by the complainant was incorrect, but | know the
actual address is 2205 Yosemite. | put in a service request w/Coachella
Valley Vector Control to investigate the condition of the pool. We had

prior cases on this house within the last 6 months it had been cleaned up
the front & back. | will open a case on the property this week.

I received a call back from Vector control. They have a case on this
property & put the mosquito fish in the pool in 2020.The last time they
inspected the pool for infection or activity was Nov 2023 & everything

came back negative. | was told they continue to monitor the property; the
fish can remain in the water for up to 10 years.l have opened a case on
the property at 2205 Yosemite for polluted water & property maintenace.

We are requesting that the pool be cleaned, and the water is to be
maintained. The water is to be filtered free of algae and bacteria at all

times.

Complainant called the hotline and said she had spoken with the realtor
who was going to take care of the problem. She wanted to cancel the
complaint she made. This complaint will be closed out at this time.

Spoke with the RP and she said that the property manager contacted her
and has a maintenance person coming out 9/4. | told her if they did not
follow through to contact me and we'll go from there. Later spoke with RP
and she stated they did send someone out and the problem has been
resolved.

| opened a code case on this property a couple of weeks ago and have
been in contact with the college (the owner) to get the property cleaned
up as soon as possible. | will be checking on it routinely to make sure it
gets cleaned up and stays cleaned up.

| have opened up a case and sent a Courtesy Notice to the property
owner. | also sent a notice to the management of the complex.



09-03-2024 10:03 AM

09-03-2024 08:44 AM

09-03-2024 07:47 AM

09-03-2024 06:10 AM

09-02-2024 11:13 PM

09-02-2024 11:12 PM

09-02-2024 04:43 PM

09-02-2024 04:24 PM

09-02-2024 04:02 PM

09-02-2024 02:52 PM

1026361

1026360

1026358

1026357

1026356

1026355

1026353

1026352

1026351

1026349

Swimming Pool and Spa have visible cyanobacteria. It has been
reported for months to management and nothing is done.

The container van is an EYESORE. It has been sitting there for a long
time!

| originally issued a stop work order 5/3/2024 and they have yet to
pull a permit. Today | noticed the exterior lights on and the plastic
removed from the front bedroom windows and it looks like
someone is sleeping there. Besides the exposed wiring in the front
eaves that you can see from the pictures, the kitchen and
bathrooms were gutted and a 6’ wide opening was framed between
the living room and garage. | was fairly new at that time and didn’t
take pictures, but they do need a permit for this work

Broken hose for over one week. so sad about the wasted water.

A loud car just started from that house leaving. | thought guest
weren't allowed after 10pm?

| live behind diagonal and it sounds like they are having a party.
Loud ppl. I drove by and they had cars outside. Not sure if this
allowed. My dogs are barking and | hear other dogs as well and I'm
sure they are barking at that noise. Thanks

the home is having a very loud party. the music can be heard inside

our home. the party is on farewell but they are having so many
guests over, that guest cars are parking on our street (San Joaquin)

amplifying music being played very loudly in the backyard. party
guest cars have spilled onto our street. they even have a bounce
house in the backyard

Discarded mattress

gas blower

495 East Twin Palms Drive

620 N Camino Real

2940 North Chuperosa Road

1455 N Via Monte Vista

2298 North San Clemente Road

2298 North San Clemente Road

1164 S Farrell Dr

1164 S Farrell Dr

Palm Canyon at Camino Parocela

1220 Pasatiempo Rd

| sent an email to both the manager & the owner regarding pool issues. |
received an email from them with photos & info about some conflicts
within the complex and tenants. The photos showed the pool was very
clean and clear, with no sign of feces or bacteria floating in the pool or
spa. | reached out to the management about this issue for information
purposes. Multi-unit pools are handled by Riverside County and they
would be the responsible enforcement agency

The storage container is on private property and may be stored there for
18 months.

I still have an open case on this property for no permits. The owner is
aware of the violation and is working with a designer to draw up plans to
be submitted to the city. | reached out to ensure there is no one living on

the property and that no further work is being done.

I had opened a code case from your first complaint. A notice was sent to
the owner.

No complainant info. Vehicle was leaving a residence - not a violation.

Arrived at 6:55 AM and there was only one vehicle parked on driveway. No
noise or music can be heard from the property. No violation and left
voicemail with property owner at 6:56 AM.

Property is not a vacation rental. Already forwarded info regarding the
loud music to PSPD dispatch.

This property is not a registered short-term rental, however, | did respond
to the location to verify that the music and vehicles were associated with
the property, as there are multiple registered vacation rentals near this
address. Once | arrived at approximately 4:45 pm, | was able to confirm
that this location was the source of the music and vehicles. No contact
was made with the occupants due to the property not being a vacation
rental. | was unable to follow up with the complainant as they did not
leave their contact info. | contacted PSPD dispatch to advise them of the
issue if further complaints are submitted.

The mattress has been removed from its location.

Arrived at 2:58 pm and no landscapers were present at the property.
Drove through the surrounding area and did not observe any landscapers.



09-02-2024 02:21 PM

09-02-2024 01:53 PM

09-02-2024 10:53 AM

09-01-2024 10:27 PM

09-01-2024 10:04 PM

09-01-2024 07:41 PM

1026348

1026347

1026342

1026340

1026339

1026336

gasoline leaf blower

Very loud gas leaf blower on Labor Day. I've left copies of the 2019
notice of Gas Blower Ban on windshield of truck, but they continue
to use VERY loud gas blower every Monday.

Construction noise coming from the W Arenas Rd / S Lugo Rd area.
RP called dispatch and was not sure of the address.

water leak behind Triada Hotel

water leak

Not sure if the City maintains the Palm trees along Tahquitz Canyon
but the ones on the south side of the street corner of Hermosa are
in need of trimming

995 Vista Dunes

399 West Santa Elena Road

West Arenas Road

433 Via Chica

333 S Indian Canyon Dr A

1361 Woodward Wy

Arrived at 2:47 pm and there were no landscapers at the property or
surrounding area. Will send property owner a courtesy notice by mail.

Arrived at 2:15 pm and there were no landscapers at the property. Will
open case and issue Courtesy Notice using RP's photo.

Arrived at 11:03 AM. There was construction work occurring upon arrival.
Advised supervisor and workers to stop working as it is a holiday. They
stated they will clean up and leave.

Arrived at 7:09 am and verified water leak was still occurring. Spoke to
Kevin, front desk, and advised him of concern and showed him photos so
he knew the exact location. He stated he will call maintenance.

Confirmed with Jocelyn @ Realty Trust that this is a DWA issue. | went to
the location, took photos and forwarded to Janine to send a request to
DWA.

The City's current Palm Tree Trimming ordinance requires that the
California Fan Palm, like the ones in the photos provided, retain their
skirts, and their trunks must be maintained in their natural condition.



