Created

09-15-2024 12:50 PM

09-15-2024 12:26 PM

09-15-2024 07:12 AM

WO# Description

Construction being done on a Sunday. Called into Code Enforcement as

1026611
well as PSPD dispatch.
1026610 the pssc pool is as loud as a rocket engine, or airplane... over and over.
way too loud.
the noise coming from the surf pool last night at 7:30 pm was TOO
1026604 LOUD. and last weekend, on the 8th of September, the pool motor is

so loud that you can’t hear .. THAT POOL IS CLEARLY TOO LOUD AND
THE CITY DOESNT CARE!

Address

131 Sage Drive

2285 Bob O Link Ln

2285 Bob O Link Ln

Disposition

Spoke to the reporting party at 12:33 PM and advised the reporting
party that this property is within a state regulated mobile home park.
The reporting party advised they called PSPD dispatch. PSPD dispatch

emailed our department to forward the information. RP stated that

PSPD officers went out to the location and communicated with the

construction workers. | spoke to the reporting party and advised of the
state regulations and also to communicate with PSPD dispatch. |
advised that | would attempt to gather further information.

Patrol of area at 1:42 PM Patrol Bob O Link, Cherry Hills and South
Brentwood drive. Turned city vehicle off and exited for a more
accurate reading. It should be noted that there were winds and a dog
barking in the area. | could hear what sounded like air conditioning
units running. | attempted to take the most accurate readings possible.
At 1:44 PM. took noise decibel level readings from the South and
West side of the Surf Club at the pool/wave section. Unfounded at the
time of arrival.

Patrol of area at 1:33 PM. Took noise decibel level readings from the
South and West side of the Surf Club at the pool/wave section. Patrol
area at 2285 Bob O' Link. Unfounded at the time of arrival.



09-14-2024 02:22 PM

09-14-2024 10:42 AM

09-14-2024 10:02 AM

09-14-2024 09:12 AM

09-14-2024 08:22 AM

09-14-2024 05:37 AM

09-14-2024 05:25 AM

09-14-2024 05:24 AM

1026600

1026592

1026591

1026590

1026589

1026587

1026586

1026585

The Tahquitz Courts Apartments have not been in compliance with PS
City Code 93.03.00. They are replacing roof top air-conditioning
systems but are not screening them from our neighborhood view.
They have screen them from Tahquitz Canyon Way which faces no
residential area. But on the Sunmor Side behind the buildings the
mechanic are seen of every single air conditioning unit. These units by
city code must be screen. Buildings or Structures, Including but not
Limited to Mobilehomes, Erected in all Zones or Districts.

No mechanical equipment or duct work shall be allowed on the roof
unless it is located in an orderly fashion to blend in with its
surroundings and is concealed by roof structure, or other approved
screening, which is no less than six inches greater in height than the
equipment being screened. Required screening shall be an integral
part of the architecture. The planning commission or the director of
planning and building may otherwise approve such equipment which
may not meet this requirement if it is located in an orderly fashion to
blend in with its surroundings; in no case shall duct work be exposed.
Please advise.

real estate signs on sidewalk outside of four seasons
repeated gasoline leaf blower use - this company violates leaf blower
ordinance every Saturday. 1264 Vista Sol
Setting up food vending, with chairs, tents and signs. Over by Home
Depot.
Gas blowers now

Parked RV

lllegal Non-registered short-term rental occupied again. This has been
going on for well over a year!

lllegal Non-registered short-term rental occupied again.

2890 East Tahquitz Canyon

3600 N Sunrise Way

1264 Vista Sol

5201 Ramon Road

North Rose Avenue

1390 Emerald Court

2777 E Sandia Rd

1874 N Los Alamos Rd

Notice of Violation has been sent to property owner to correct based
on City requirements.

Handled by Code.
Upon arrival, no violation witnessed, however, | will attempt contact
with the property owner and advise.
Upon arrival, no violation observed. Patrol area to verify. Took digital
images of the area for evidence
Upon arrival, no violation observed. Patrol area to verify.

Located inside of a private gated HOA community. No phone number
was provided to call and advise RP to report to their HOA.
Information added to case for City Attorney.

Ongoing investigation, | added information to the file. Took digital
images of the property for evidence.



09-13-2024 02:27 PM

09-13-2024 11:56 AM

09-13-2024 10:05 AM

09-13-2024 08:08 AM

09-13-2024 07:26 AM

1026576

1026573

1026567

1026564

1026561

A substantial amount of remodeling seems to be taking place at Unit
105 of Smoke Tree Racquet Club. The has insisted the work does not
require a permit. They removed several trailer loads of cabinetry,
drywall, etc. and electrical and plumbing trucks are at the location

frequently. Is it possible for the city to determine if a permit is needed.

15 other units are in the same building. Thank you.

dead trees. Fire hazard. violation of PSMC 11.72.020. 855 Hermosa.
Anandoned home

I'VE EVER BEEN REPORTING THIS FOR ABOUT A YEAR NOW. THE ROOF
IS ALL TORN UP THE DOORS ARE BOARDED UP SLUMLORD RIMROCK
VONS PALM CANYON DRIVE AND GENE AUTRY WEST SIDE OF THE
BUILDING. SEEMS TO ME THAT THE CITY EITHER ISN'T RESPONDING
TO THIS OR THEY DON'T HAVE ENOUGH POWER TO DEAL WITH IT OR
THERE'S CORRUPT AGENTS INVOLVED WHERE THE MAYOR'S
DAUGHTER OWNS THE COMPLEX.

Gas blower. | suggest letting the City Manager know, that in order to
stop the gas blowers, landscapers need to get fined. That’ll stop them
ASAP.

There is a woman selling tamales out of her vehicle at Winchells
Donuts at 1717 E Vista Chino. The employee of Winchell’s would like
contact.

1655 East Palm Canyon Dr

1234 E Verbena Dr

4733 East Palm Canyon Dr

1512 N Riverside Dr

1717 East Vista Chino

Arrived at location at 3PM and observed workers inside the unit. The
owner's sister was there and allowed us into the unit to see what work
was being done. The electricians were replacing outlets and outlet
covers and existing can units. The plumbers were replacing like for like
plumbing to accommodate new fixtures. All other work in the unit was
cosmetic including tiling a shower, cabinetry, light fixtures and
flooring. No change to the existing footprint was done, no walls
moved. No new plumbing runs or electrical lines run. None of the work
being done requires a permit.

The actual address is 855 North hermosa Drive and there was a code
case opened on 09/05/24.

They applied for permits in June the plans were denied. They had to
resubmit plans for approval. They resubmitted on 9-9-2024.The plans
are for storefront improvements painting entire buildings, removing
wood windows, column modifications etc. This is the most recent
update for the property plans haven't been approved by the city yet.

Good morning, the city is very aware of the issues with gas leaf
blowers. Homeowners are being issued citations due to the fact when
the landscapers are issued citations, they do not care. It will be up to

the homeowner to fire their landscaper if they continue to use gas leaf
blowers. Per the responding code officer: Was unable to catch the
gardener using the gas leaf blower. Reached out the realtor on the
property and explained the issue to him and he stated he would
definitely reach out to the owners and have them advise the gardener.
He was aware a citation could be issued to the owner of the property if
the gardener is caught using it by our office. Will continue to monitor.

Arrived at the location at 7:15AM and observed a woman outside a
vehicle with the doors all closed. A truck with 4 people arrived and the
woman opened the back of the truck and appeared like she may be
vending something. A few moments later she got into the vehicle and
left the location. | stayed at the location for 20 minutes and she did not
return.



09-12-2024 01:11 PM

09-12-2024 12:28 PM

09-12-2024 10:55 AM

09-12-2024 10:45 AM

09-12-2024 06:54 AM

09-12-2024 06:53 AM

09-11-2024 07:21 PM

09-11-2024 03:45 PM

09-11-2024 03:32 PM

1026553

1026552

1026551

1026550

1026546

1026545

1026543

1026541

1026540

near Mesquite, MR gardening using extremely loud blower that can be
heard blocks away. it is a truck with trailer attached. Please catch
them and give a fine to make them stop.

Styrofoam containers still being used - China King. They told me they
were still trying to use their old stock, but it's been about 2 years now.

Gas Blowers now

I live across the street from this apartment complex and have to see
and deal with their trash issues every day. As you can see from the
photo, trash is piling around the garbage receptacles which are full.
Plus their overflowing trash is blowing down the Little Tuscany Streets.
They are not being good neighbors. | suggest they get a larger, fenced-
in trash area and more frequent trash pickups. Thank you for looking
into this but it’s annoying to see this every day.

Construction starting before hours, complainant upset.

vagrant debris

Blighted property with trash throughout the lot as seen from public
sidewalk and roadway. on the Belardo Road side of 559 S Palm Canyon
Dr
"URGENT" message recieved via 3:17 PM on the code hotline
"Hi, I'm XXXXXX and | need to speak to a supervisor in the Code
Compliance Department to call me back ASAP. | also texted my
husband to see if he could find the information for me as well as he
works for the city and | would love for a supervisor to call me back
ASAP. We have aissue."

Bitches!

South Cll De Maria

295 North Indian Canyon

North Rose Avenue

350 West Chino Canyon Rd

601 Camino Sur

1269 E Palm Canyon Dr

559 S Palm Canyon # B107

Not provided

2295 North San Clemente
Road

No gardeners on street, a lot activity on 2 other streets; some
construction and a few gardeners but NO gas blowers
There weren't any gardeners on this street.

Info provided to sustainability via email. Complainant requested they
contact him for follow up.

Arrived at 11:12 AM and there were no landscapers in the area.

Because | received a similar complaint last week | went out and made
observations and did note the problem. | opened a code case and sent
a courtesy notice to the owner(s) of the property. They have two
weeks to respond or complete the corrections. | will continue to
monitor the property and escalate the case if needed.

Arrived at 8:14 am. Spoke to Jorge, contractor, and he stated the did
not start work until 7 am as they are aware of neighbor who complains
regularly. Recommend they be mindful and provided him my business

card.

| didn't see any trash; | drove the entire property. So maybe it was
someone's belongings.

Assigned to code officer, will follow up.

| called the RP back shortly after receiving this message to discuss their
concerns and answer their questions concerning our city's vacation
rental enforcement processes.

Noted. Appreciate the feedback.



09-11-2024 12:43 PM

09-11-2024 12:41 PM

09-11-2024 10:57 AM

09-11-2024 10:17 AM

09-11-2024 09:42 AM

09-11-2024 08:35 AM

09-10-2024 05:54 PM

09-10-2024 04:08 PM

09-10-2024 04:01 PM

1026525

1026524

1026521

1026520

1026518

1026516

1026513

1026511

1026510

A Neighbor and | are complaining about this house being loud. They
are playing loud music. | could hear it when | pass by. Didn’t know
Palm Springs changed the rules that they could be loud. This city is

changing for the worst! Lived here my whole life and | gotta deal with
these morons.

I live two houses down they are playing loud music and as far as | know
you're not supposed to play loud music notification rental. Rules rules
that house is always noisy. Everyone’s dogs bark at them.

My neighbor has been jackhammering for three days now and this is
unbelievable. My whole house is shaking, and my fence has fallen
down. | need someone to investigate this; thanks.

Unpermitted vendor in a food truck "Ray's Birria Tacos" selling food
between 10am and 1pm

water wasted
gas, again.
trash on lot. one lot was cleaned up but another lot seems to have

cropped up as the lot to dispose of trash by local residents.

Question about citation

Neighbor put barbed wire on fence between our properties.

2258 North San Antonio

2258 North San Antonio

1056 El Cid

Palm Springs

1751 N Sunrise Way

1871 Aquanetta Dr

393 W Avenida Cerca

557 North Cll Marcus

494 East Valmonte Sur

Duplicate report. Closing this one out. Ref WO # 1026524 for dispo.

Code officers arrived at the property at 12:54. From the street in front
of the property, a violation for music heard beyond the property line
was observed. We made contact with the occupants at the front door,
briefly discussed the reported concern and observed violation with the
responsible renter, and issued a citation. Followed up with the local
contact to inform them of the disturbance and the violation observed.

Arrived and located the workers. They were removing the driveway
and refacing the pool and decking. Talked to Mark and he advised they
did need a permit for the decking. | contacted the owner for the
property and advised them of the requirement and she understood.
She said she would get the permit. Will leave complaint open to
continue to monitor.

Located two food trucks on the street. One had a PS business license
and did not. | advised him he needed to move across the street to Cat
City.

Water run-off only, nothing damaged/broken. No contact info for
complainant
The gardener was still there but not using blower. | took a photo of
truck and waited til he left.

Reached out to property owner, | had his email address from previous
contact. Sent him pictures of the problem. Will leave complaint open
to observe.

Called him back, no answer and a VM was left. Citation is for a GLB
issued by Arwel. City Hall forwarded a call from him directly to Mitch
when he called at a different time. His question was answered by
Mitch.

Left VM with RP as | was unable to locate any razor wires at 494
Valmonte Sur and 487 Valmonte Norte. Requested a call back so she
can provide photo. Opening code case after confirmation from
Reporting Party of the address. Spoke to RP and requested photos,
which she will send.



09-10-2024 12:51 PM

09-10-2024 11:55 AM

09-10-2024 11:40 AM

1026507

1026505

1026504

several dead trees on the hotel property.

333 n palm cyn rear of Bonta restaurant dumpster trash and area not
managed
I'am writing to express my disappointment regarding the request |
made (SHOWN BELOW) when | went online with the Citysite in order
to send your department a noise complaint. | gave a fairly detailed
report & opened the work order #1024997. | shared the response we
received back with the other members of our community. Incidentally,
some of them previously have tried (unsuccessfully) to get action from
the City of Palm Springs while putting in their own personal effort,
regarding our noise complaint. As you can see in the attached photo
the only communication the residents have received back to date was
a response/auto response (the response came 9 days after we sent the
letter, so it's hard to believe it's an auto response) that just minutely
stated "Thanks for reporting the issue" without even leaving us a single
persons name, department information, phone number or extension
taking ownership toward follow up to the request. Certainly, we have
tried to be patient, since we sent our compliance request on May 29th
as we considered your possible time needs. But, it seems we should
have heard something by now! The entire process has left us feeling
that our noise complaint just fell into a hole. It makes one question the
"accountability" within the process itself! Clearly, someone is doing a
very poor job of meeting their job requirements/duties within the City
Of Palm Springs offices. We would also like you to understand that
myself, along with one of the residents of our complex took a print out
of the letter just a few days after we forwarded it to the Code
Compliance Department to one of the city's community meetings. We
sat down with the mayor & reviewed our noise problem with him. The
residents of the Tangerine Court along with myself felt like that this
dual effort would most certainly lead to some action from the city.

Einallv_niir nnice camnlaint ic ctill verv real & we are hanino camenne

N Palm Canyon Dr

330 N Palm Canyon Dr

2100 North Palm Canyon

| spoke with the management at this property and they will be
addressing the trees and other landscaping issues. A case will be
opened on the property and | will continue to monitor the progress.

Code case opened. Courtesy Notice sent to property owner.

Complaint came into the Code Compliance Request email. | replied to
him and let him know of the responding code officer's findings at the
time he submitted that complaint. | also forwarded the email and my
response to the Code Supervisor so he would be aware in the event
this complainant escalates his problem.



09-10-2024 11:36 AM

09-10-2024 11:29 AM

Attached are photographs of the above mentioned property. There
have been recurring homelessness camps, & disturbances, of which
the owners are fully aware. The many violations include, but are not
limited to: It is not, & has never, been free of trash.It is not maintained
in a condition free of defects or signs of neglect. There is no landscape
maintenance. There is no dumpster for debris. The "project manager"
utilizes a dumpster that has not been assigned to the property. It is not
1026502 properly secured & easily accessible to transients.Drug paraphernalia

has been disposed of on the neighboring property. This, in itself, is
cause for fines.The apathy displayed by the owners in maintaining
their property has caused pest infestations to the neighboring
property. This can be corroborated by the servicing pest control
company of 2231 N Palm Canyon. 2249 N Palm Canyon Dr is not just a
neighborhood eyesore. It is a legitimate threat to the health, safety, &
security of all in the area. Thank you for your prompt attention to this
matter

| live at Barrymore Place in Palm Springs. On the east side of the
property there is BMW Ranch Club condominium complex. Behind the
fence with that property there is a space the property’s maintenance
people use as a dumpster. There is plastic chair, a barrel, multiple
pieces of wood, some of them leaning on the fence, sometimes a
1026501 smelly paint or some chemicals, etc. | have tolerated it for over 22
years but recently someone is using that trash to get over my side
where | am not protected by a hedge as my pool equipment is there. |
think that part of the fence belongs to me as it was not there when |
moved in in 2002. So theoretically they have no right to use this part of
fence.Please help. Thank you for your consideration.

2249 North Palm Canyon
Drive

1378 Barrymore Place

Property is being handled by another code officer. She was out of the
office when the complaint came in. She has recently taken over the
monitoring of the property. Local contact will respond there
tomorrow to deal with the issues. | will leave the case open to check
back that it is all done.

Inspected at 7:01 AM at HOA property. The items are stored behind
fencing and not open to the public. Photo was taken as fence was low
enough to see. There does not appears to be any paint or chemicals.
No violations found. Should the complainant observe trespassers they
were advised to please call the Palm Springs Police Department.



09-10-2024 11:26 AM

09-10-2024 11:10 AM

09-10-2024 10:22 AM

09-10-2024 09:09 AM

Hello, here are some photos of the laundry room at my complex.
These photos do not include the clothing, bags, and trash behind both
the washer and dryer. There’s a lot going on in this room. Tape, wires,
wrapping, foam etc. I'm not sure if it is at all safe.There is a gate to the

left of the property which is always unlocked for you to enter. A

walkway down to the end and turn right, you will find the unlocked
laundry room, so you should be able to enter.If, for some reason, the
laundry room is locked, let me know, as | have a key. But, | don’t think
the lock works.I feel as bad for the room is one big fire hazard.Thank
You!l am requesting to stay anonymous.

1026500

| am requesting an inspection of the HVAC unit in an apartment | just
moved into in Palm Springs ,California. It appears Rodents have
chewed through the roof above the HVAC closet , shredded the foil
around the duct and detached the duct from the port that leads to the
vent over my bed. There are rodent feces on the floor and the
insulation where the rodents have chewed through the duct is soiled
with excrement and rodent urine. In addition the equipment is rusted
and filthy, the floor under the unit is rotted and needs to be replaced
along with the vents and the aircon unit. The holes in the ceiling need
to be patched. | have reported it to management and | am demanding
new equipment, and new ducting. This hazard is blowing fecal dust,
urine and rodent mites thru the vents right over my bed.l need an
inspector to come and look at this situation so | as a tenant can make
have the landlord comply with code violations and get me to safety.
How soon can | get a city inspector to take a look at the situation ? |
have enclosed pictures.

1026499

Hernandez Brothers are still using gas-powered leaf blowers every
Tuesday, usually between 10 am and Noon, at 1039 Azure Ct. please
make them use electric blowers per city law

1026498

1026497 Trash cans left out on street.

Inspected with Building Inspector and open a code case. Notice has
been sent to the property owner.; Email to Technician : This is the one
you'll be meeting at the property w/someone from Building...;
Scheduled inspection with Mark Hunt, Building Inspector, at 1:00 PM.

463 East Chuckwalla Road

Complainant also called the hotline and provided an address. | also

Not provided spoke with him at that time and let him know he could contact us after
requesting management inspect and repair his unit. He said he would
do so.
Went to location at 11:06AM and there were not gardeners on this
street. This property has been sent a courtesy notice previously. | will
1039 Azure Ct

continue to try to catch the gardeners and issue a citation. Without a
timestamp on the RP's photos | cannot cite the property owner.

Arrived and observed the trash cans. Will check back Wednesday to
see if they are still there and send a courtesy notice. * Trash cans have
since been removed.

1049 E El Alameda



09-10-2024 08:35 AM

09-10-2024 08:29 AM

09-10-2024 07:40 AM

09-10-2024 07:32 AM

09-09-2024 01:34 PM

09-09-2024 11:17 AM

1026496

1026495

1026492

1026490

1026482

1026480

3 political signs posted on our property w/out permission. We're at the
El Mirador Villas on Warm sands, it backs up to Ramon Road. | need to
know what we can do about this and how to get them removed.

I have a question about political signs on light poles.

RV is parked in the side yard, which appears to have someone living in
it. There's also a hole dug in the side/backyard near the RV that the
plumbing from the RV is being routed into. Possible illegal bedroom
conversions in the front living room and along the rear of the house.

This owner is allegedly renting rooms out to 4 different people
individually.

Big homeless camp, taking up the whole sidewalk with trash all over
the place

My second request..LOCATION:2440 N.PALM CANYON,FIRE
HAZARD...there are 2 piles of very dry,discarded landscaping debris in
the S.E.corner of this lot close to the city sidewalk&Hotel
Mykonos.While the lot is privately owned this corner by the sidewalk
may be city property.Not only is it a fire hazard ,it becomes a dump for
small trash as there are no city trash cans on this block.Thanking you in
ad vance fir your help.

broken sprinkler in the overflow parking lot for US Bank on Indian
Canyon and Ramon Rd

525 South Warm Sands

190 East Tahquitz Canyon

1850 North San Clemente

333 S Palm Canyon Dr #4

2440 N Palm Canyon Dr

540 CA-111BUS

| called the RP, who stated 3 Ken Calvert Campaign signs were placed
on their property without permission. | answered their questions
related to temporary signage and notified them of the city's rules and
regulations within the sign ordinance.

| called the RP, who stated that they are a volunteer for the Will
Rollins Campaign, and | answered their questions about where they
are allowed to place signs and how many they are allowed to put up.
We also discussed restrictions and other prohibitions related to
temporary signage.

Assigned to code officer, will follow up.

They have moved along.

Did not locate any previous complaints; this complaint was forwarded
to a code officer for investigation.

| spoke with the manager and emailed her the photo. She said she
would do a walk around and let me know. She said they had one about
a month ago but nothing recent they try and stay on top of the water
waste issues. Shes going to respond back to me and let me know what
she finds out. If it is broken, she will have it taken care asap.! will also
contact the bank tomorrow during buisness hours and let them know
.That way they can hopefully provide me with their maintenance info.



09-09-2024 09:34 AM

09-09-2024 09:33 AM

09-09-2024 08:20 AM

09-09-2024 07:55 AM

09-09-2024 06:11 AM

1026472

1026471

1026470

1026469

1026467

gas leaf blower in use by landscaper

Waste of water!

Gardeners are onsite using gas blowers

Gas Blowers now

Hose broke again

255 E Avenida Granada

2133 Oakcrest Dr

1400 East Palm Canyon Dr

North Rose Avenue

1455 N Via Monte Vista

| arrived at the property, which is gated, |
did not see any gardeners or anyone using a gas leaf blower at this
time.
Assigned to code officer, will follow up.

| arrived at the property there were gardeners on the next street over
but not at this location. Did not observe/hear any GLB's.

No code officers available at time of complaint.

Have contacted the property owner directly. She stated it has been
repaired twice but something else would break. She will send her
landscaper again. Email sent to DWA to see if they have a phone

number on file.; Internal Note : Emailed PSDS if they have contact info
for property owner. Property is not a VR. Per DWA, the property
owner will be sending someone out to assess/repair.
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