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NotesHistory

09-22-2024 02:03 PM

09-22-2024 01:47 PM

09-22-2024 11:08 AM

09-22-2024 10:29 AM

09-22-2024 08:34 AM

09-21-2024 11:07 PM

09-21-2024 06:26 PM

09-21-2024 10:26 AM

09-21-2024 08:54 AM

Number

1026764

1026763

1026760

1026753

1026745

1026740

1026737

1026730

1026729

Broken sprinkler head on S Calle Palo Fierro that is flooding the
gutters almost all the way to Palm Canyon drive. The leak is located at
the fence on the west side of Calle Palo Fierro, where the 205 Safari
road home backs up to Palo Fierro.

The abandoned golf course owned by Serena 386 LLC has dead trees
and brush along the back side of all the homes of N Farrell Dr and
must be cleaned to mitigate fires. This poses an extreme fire hazard to
the entire neighborhood.

Construction noise coming from residence per PSPD dispatch.

RP states loud construction, saws & grinders. Has been ongoing issue.

Property located at 530 Mel Ave. needs to be properly boarded up.
The property is currently under construction.

Loud talking coming from backyard and playing in the pool.

Construction after hours on a Saturday
The house **** us has been in progress for about 4 years now.
Myself and neighbors have called in several times on this issue in the
past. It is 10 minutes to 6 PM on Saturday and they're doing
something nice and noisy. | don't know if you can do something on a
Saturday but | would love a call back.

leafblower

Excessively loud bush trimming with gas power trimmer

1835 Apache Cir

3010 North Farrell Drive

1020 Apache Road

2481 Cahuilla Hills Drive

530 East Mel Avenue

480 Bogert Trail

1037 Tamarisk Road

1067 Alta Cresta

1528 E Paseo El Mirador

Kimberley

Kristi

Jeanmarie

Jeanmarie

Jason

Jose

Jesse

Jeanmarie

Jeanmarie

Did not see any water on the Calle Palo side. Did see water running
down from Ace hotel on Palm Canyon and Motel 6; Will contact
property owners.

Met last week with the property manager. Hopefully starting next
week on the fire clearance.

| arrived at the property at 10:26 AM and walked to the front of the
property line. | did not witness a code compliance violation. The
owner of the home was present and was moving boxes around in the
garage.

Handled by Code

Will attempt to contact the owner to have the property secured. This
property has a 24 hour onsite security company. They will monitor
and notify the owner of any issues that arise. | also forwarded the

contact info for the security company to PSPD dispatch.

No violation of noise was observed. Took decibel readings and
pictures. No violation. Left voicemail with findings for local contact.

| arrived to 1037 Tamarisk Road at 6:35pm. There was no construction
or noise coming from the property. No violation was observed. |
contacted the reporting party to advise them of my findings at
6:40pm.

Upon arrival, no lawn maintenance workers were observed. Photos of
the property taken.

No violations observed. Took digital images and uploaded to work
order. **Gas-powered trimmers ARE allowed in the City.**



09-21-2024 06:43 AM

09-20-2024 05:46 PM

09-20-2024 05:00 PM

09-20-2024 03:09 PM

09-20-2024 03:07 PM

09-20-2024 02:27 PM

09-20-2024 01:10 PM

09-20-2024 09:22 AM

09-20-2024 09:09 AM

1026727

1026726

1026723

1026721

1026720

1026719

1026718

1026712

1026711

Hello, | was at a PSHA meeting and Chef Alvarado advised me to
contact Code Enforcement regarding the dried out brush in all of the
old Palm Springs Country Club in North Palm Springs. | attached a
photo looking from my patio and many of the condo owners are
concerned with fire in this dried out tall grass and dead trees. It was to
be the Serena ark project which sold to a new developer. Occasionally
motor bikes will drive around which could cause the dried brush to
ignite. Can you please investigate and see if the sale went through and
contact the new owner to take action before there is a major disaster
with a fire. There are 5 different condo phases that are surrounded by
this dried out brush and we have very high winds at times in North PS.

Shopping cart in front of the Modern Cactus apartments by the water
fountain on the N/W corner of the property.

There's another big party going on at 830 Arroyo Vista right now. Loud
Mexican music all the way into my living room. My neighbor just
called the police.

Fruit vendor next to Walmart

Fruit vendor next to Home Depot

Super loud and gas powered leaf blowers in use, please catch them

Palm fronds from the neighbors Palm tree coming into my yard. Her
address is 2701 E Vincentia Road. She has a dead Palm Tree and the
winds blew her fronds into my yard. My gardeners told me I'd have to
pay them an extra 200 dollars for them to pick up the palm fronds in
my yard. | don't talk to her and maybe you guys can talk to her for me.

Gas blowers now

Gas blowers now

2521 North Whitewater Club

311 South Sunrise Way

830 Arroyo Vista Drive

5601 Ramon Rd

San Luis Rey Dr & Ramon Rd

1322 South Paseo De Marcia

2701 East Vincentia Road

Los Robles Drive

Los Robles Drive

Kristi

Jesse, Joey

Jesse

Jesse

Jesse

Jeanmarie

Jeanmarie

Dustin

Dustin

Fire clearance should be starting next week. Met with Serena Park
last week to go over what needs to be done.

Removed the shopping cart from the road and relocated it to the
Ralph's shopping center cart corral near the front of the store.

No violation found on arrival. Property is not registered. Took digital
images of booking itinerary to add to the City Attorney's file.

Made contact with the street vendor, who stated their name was
Paulino. | asked Paulino if he had a street vending permit and he
stated he did not. | explained to him that he must obtain a business
license from the city prior to engaging in any sidewalk vending
activities. He was cooperative; packed the fruit stand and left the
area.

I made contact with the street vendor and asked him if he had a
permit. He stated he did not. | explained to him that he must obtain a
business license from the city prior to engaging in any sidewalk
vending activities. He was cooperative and left the area.

Handled by Code

Advised complainant this concern is a civil matter between neighbors.

Arrived in area at 9:25 and was unable to locate any gardeners using a
GPLB.
Arrived in area at 9:25 and was unable to locate any gardeners using
a GPLB.



09-20-2024 09:00 AM

09-20-2024 08:56 AM

09-20-2024 07:19 AM

09-19-2024 01:43 PM

09-19-2024 01:26 PM

09-19-2024 11:26 AM

09-19-2024 11:01 AM

09-19-2024 10:21 AM

09-19-2024 10:01 AM

09-18-2024 12:05 PM

09-18-2024 11:55 AM

09-18-2024 11:43 AM

1026710

1026709

1026707

1026700

1026699

1026698

1026696

1026695

1026694

1026684

1026682

1026680

Gas blowers now. Every Friday

Using now

traffic sign blocked.

Overgrown vegetation at 1672 N. Riverside Dr. It's growing out on to
the sidewalk at Sunrise, making it unsafe for pedestrians and
bicyclists.

gardener continually using gas leaf blower every Thursday early
afternoon

RP states that the owner of the property has gradually been building
up a wall without a permit. There is also chain link that she has put up.
Please contact the RP so he can show you where the problem is as it is
at the back of the property on his side and he'll have to open his gate.

gas

*Via phone call from complainant* This house is empty and is not

being taken care of. The fence and a structure in the back also look

like they're about to fall over. Can someone please take a look at it
and see if you can have the owners maintain the property?

1240, 1255, 1298 using gas blower, same person at all homes with
white truck and trailor, no name

Doesn't look like they pulled a door and window permit, they also
looked to have changed the sizes of some of the openings.

broken irrigation, Valmonte & Amigo

La Bonita restaurant continues to throw their Fabulosa floor mop
washout into the parking area it stinks and it's toxic

1147 Los Robles Drive

2700 Golf Club Drive

1901 Cadiz Cir

1672 North Riverside Drive

540 Desert Way

1695 Ridgemore Drive

Pasatiempo Rd

2200 North Carillo Road

1251 South Paseo De Marcia

675 Roxbury Drive

1250 E Granvia Valmonte

330 N Palm Canyon Dr

Dustin

Jeanmarie

Jesse

Kimberley

Jesse

Kimberley

Arwel

Dustin

Kimberley

Kimberley

Arwel

Arwel

Arrived in area at 9:25 and was unable to locate any gardeners using a
GPLB.
Patrolled the area, no violations witnessed. Captured digital images of
the location.
On arrival, | was able to observe the violation of over grown
vegetation blocking a "No Outlet" sign. | will be opening a case and
sending a courtesy letter the property owner.

| went to the property and took photos. | will open a case for
excessive vegetation.

Arrived at property at 1:41 pm. No violation of gas powered leaf
blower observed. | will return next Thursday to proactively check for
violations.
| called the complainant; he is going to send some older photos to
compare to what is currently there. | will try and reach out to the
owner. We have had contact with both parties in previous years. | told
him | would let him know if | needed to use his property for photos or
proof.

Arrived at 11:17 am and landscapers were using scalping mower and
no gasoline powered leaf blowers.

Arrived at property and complainant came out. She led me into her
backyard and | observed a dilapidated structure constructed within
the property setback. Opened a case and sent a courtesy notice to the
owner. | checked the system for any code cases/current permits and
did not locate any.

There were not any gardeners on the street at those address when |
arrived.
| went out to the property and took some photos; you can see a few
places where they have made some changes. | will send them a
Courtesy Notice for work without permits. It appears all work has
been completed. The doorway appears it may have been raised and
widened
I will check for any permits if not | can send them a Notice and see
how far we can pursue this case.
| have opened a code case and sending a notice to the property
owner.

Reviewed photos and water does not constitute as illicit discharge and
does not run off to curb.



| have an auto repair shop on this property, and | rent a portion of the

building. | have evidence to believe that the property owner is renting
out the other portion of the building to individuals using it as their

primary residence instead of the commercial uses for which it is

designated. | also believe there has been unpermitted construction,
including adding a shower, bathroom, and laundry facilities to this

space to support its use as a residential unit. | would like someone to

investigate this.

09-18-2024 11:31 AM 1026679

09-18-2024 09:04 AM 1026672 Gas blowers now

these are pics from 656 highland, the house just sold a month ago.
lots of construction going on, but I've not seen any construction
trucks, just guys in personal vehicles, don’t see a visible permit on the
front of the house either. for safety sake, we just want to make sure
they are permitted. could be they are waiting for permits, don’t know.
| know when we spent 18 months remodeling the building inspector
stopped by a lot to check our contractors permits. better safe than
sorry.

09-18-2024 08:21 AM 1026671

09-18-2024 08:05 AM 1026670 broken irrigation

The most disgusting foul smelling outdated leaf blowers blowing
away every Wednesday at 7 AM to 10am for YEARS.

09-18-2024 07:38 AM 1026666

Eisenhower Urgent Care parking lot (Sunrise and Arenas). Tuesday,
09-18-2024 06:46 AM 1026665 9/17 550am...landscape workers blowing leaves with a gas blower at
this very early hour. Not the first time that I’'ve seen or heard it.

Gallery homes construction underway at 6:30 am on 9/18/24-

09-18-2024 06:45 AM 1026664 . .
pounding/tamping ground.

4155 Matthew Drive

West Capistrano Court

657 Desert Way

610 N Hermosa Dr

4156 Vista Dunes

151 S Sunrise Way #300

3256 Ambassador Dr

Officer Bermudo and | went to 4155 and spoke with ***** The
people that live in unit were not there, it was locked. So, we didn't
have legal access to the unit in question, he said they leave in the

morning and return late evening. | gave him my information and direct
line so that he can call us when they are there.

Kimberley

Arwel Arrived at 9:18 am and there were no landscapers.

This was assigned to one of our code compliance officers to
investigate, and they went out to the reported address yesterday
afternoon. They have initiated a code case and will follow up with our
building inspection team and the property owner to discuss their
findings and outline the necessary corrections. If you'd like additional
information about the officers findings or status updates as the case
progresses, please feel free to send the investigating officer an email:
kimberley.bowman@palmspringsca.gov; Email to Technician : Hi! |
don't see any current permits for this property - they may not even
need any. Can you just check to see what they're doing? Internal Note
: | took some photos of the property there are some places that
appear to have been modified.So | can send them a Courtesy notice
from what | viewed from public right away.

Kimberley

Inspected at 8:19 AM and 8:56 AM. Irrigation concern could not be

Arwel . . .
located at intersection area of Hermosa and Granvia Valmonte.

Arrived at the address given and there was no use of a GPLB, slighty
down the street there was a gardener using a GPLB. | advised him of
the violation and issued a citation to the property owner. Will monitor
continued use.

Dustin

Arrived at 6:55 am and there were no landscapers. (Complainant

Arwel
reported this almost an hour after seeing it.)

Dustin Email sent to building and safety regarding early construction.



09-18-2024 05:47 AM

09-17-2024 04:48 PM

09-17-2024 04:40 PM

09-17-2024 03:31 PM

09-17-2024 10:19 AM

09-17-2024 10:08 AM

09-17-2024 09:48 AM

09-17-2024 09:26 AM

09-17-2024 09:20 AM

09-17-2024 08:56 AM

1026663

1026659

1026658

1026657

1026653

1026652

1026649

1026648

1026647

1026646

This Homeless Encampment is not actually on the church property. It
is on the east adjacent tribal lot. It is towards the south of the
property just east of the rear cell phone towers.

If You could provide me with a number for Tribal Security | could
report to them also
this whole building should be repainted. There’s a lot of scuff marks all
over the building. It’s right in downtown across from tropical and
there’s weeds growing, etc. too.

Gas blowers now

Extremely loud obnoxious leaf blower being used right now. His day is
always Tuesday

Multiple units at this complex have been w/out hot water for at least
2 months. We keep getting the run around from management. | want
to remain confidential.

Gas blowers
My neighbor's tree is damaging the block wall between us. My
gardener was going to trim the side that hangs over on my property,
but he said the tree needs to be trimmed on both sides because of the
damage to the wall. | would like someone to come out and look at the
damage to the wall.

This is behind the post office and United Methodist church near the
cell towers . They were camped behind Terra Vita’s back wall, close to
the crash gate at the cul de sac on Calle Rolph. | noticed them when |
left for a walk. When | returned an hour later they had moved to the
area near the cell towers.

gas leaf blower illegally used at 1186 san jonaquin when | walked by
there was gas smell and | saw them use gas tank. when | started
taking pics they attempted to hide gas tank and gas blowers

gas blower

1555 East Alejo Road

300 N Indian Canyon Dr

North Rose Avenue

1324 South Driftwood Drive,Palm
Springs,CA,United States, 92264

1044 North Indian Canyon Drive

Abrigo Road

2815 North Cypress Road

1555 East Alejo Road

1196 S San Joaquin Dr

1200 Pasatiempo Rd

Kristi

Arwel

Johnathan

Kimberley

Arwel

Arwel

Dustin

Kristi

Jason

Arwel

Encampment has been cleared

We will relay your complaint to BIA as this is on and owned by the
reservation, Section 14.

| was unable to locate any landscapers or hear the operation of a gas
leaf blower in the vicinity.

Internal Note : | arrived at property there was Noone on the
street.Will look into putting on calendar for next week Tuesdays.

Called RP and advised complaints pertaining to specific unit cannot be
confidential as we would need to inspect and report to the owner our
findings. Advised her hot water is important because for bathing and
sanitation. She stated she will think about it as she does not want
retaliation or be the only neighbor to bring up the concern with the
owner. Advised her to call back if she wants to initiate a complaint.

On another call, not able to respond to this complaint.

Spoke with complainant and advised him this isn't a code compliance
issue and that | wouldn't be able to come out. He understood.

Encampment has been cleared

| arrived at approximately 9:50 am and did not observe any gas leaf
blowers being used. Drove up and down San Joaquin and no
landscapers were seen. Photos provided do not show evidence of a
gas leaf blower.

Arrived at 9:10 am and there were no landscapers on entire street.



This trash is blowing into Casa de Oro Condos. The small trash cans do
1026644 not get picked at all. The dumpster gets picked but | don't think they
will pick it up when it's this full. Homeless are coming into this area
and going through some of it. It is like this often.

09-16-2024 09:00 PM

someone put a political sign on city property (pump station west of

1026643 . .
Fire Station #4)

09-16-2024 06:48 PM

I am writing to formally lodge a complaint regarding an incident
involving a large campaign poster for Will Rollins for Congress. The
poster, which was approximately 7 feet in width, became dislodged

and flew down the road, striking our vehicle as we were driving near
the intersection of Vista Chino and Indian Canyon Drive, right by the
7/11. Fortunately, no one was injured, but the poster caused minor
paint scratches on our car. While the damage is not severe, it was an
alarming experience and could have been far more dangerous. |
request that the city take administrative action to ensure that
campaign materials and other signage are properly secured in the
future to prevent similar incidents.

09-16-2024 05:49 PM 1026641

No sooner does one bunch of garbage get picked then another shows
up. This is a REPEATED offense and all we get back as a neighborhood
is that the management "said they will have it picked up tomorrow".

09-16-2024 04:34 PM 1026638 The building behind this is PALM SPRINGS CITY HALL. When | reach
ten of these complaints and | am close the SNO will bring it to the
attention of Council and a Council Meeting. | would like a phone call
response to this issue please.
09-16-2024 03:51 PM 1026635 Gas blowers

350 West Chino Canyon Road

1999 S Caliente Dr

Indian Canyon Dr

2890 East Tahquitz Canyon Way

North Rose Avenue

Dustin

Mitchell

Mitchell

Arwel

Jason

Location has been cleaned up and cans have been removed from
public view. Made contact with the owner and explained what would
be the best plan moving forward. | currently have an open case on this
property and am working with the manager to deal with the trash
issues. Some issues have been resolved and the remainder should be
cleared up by 9/20/24.

Please note that the property in question is privately owned and
maintained, not city property. The size and placement of the sign
comply with our city's temporary sign regulations, and the property
has not exceeded the permitted limit of two signs.

With the election season in full swing, our city, like many others in the
Coachella Valley, is canvassed by campaigns for candidates at the
local, state, and federal levels. Our Code Compliance team routinely
patrols the city and investigates specific complaints regarding
temporary signage on both residential and commercial properties that
may violate our zoning regulations. | appreciate you bringing this to
our attention, and we will ensure one of our officers reviews the area
you referenced. This would be a civil matter for the reporting party to
consult with their insurance provider or legal representative to try and
see if they can pursue liability claims on either the
campaign/individual responsible for placing the sign or the associated
property owner for which it was placed.

Thank you for your patience. | am still working with the property
manager and PSDS for a solution. Unfortunately, we cannot mandate a
new trash enclosure to be built. | am still working with both
apartment management and PSDS. Your concerns are not being
ignored. Spoke to the Planning Department inquiring if the
complainant's request to mandate the apartment complex to install a
new trash enclosure at the site where the large items are being
deposited. | was advised we could not mandate a new enclosure but
can only recommend. The apartment complex has existing trash
enclosures.

Arrived at approximately 4pm, drove the entire street and not a single
landscaping vehicle was present, could not heard any gas leaf blowers
in use.



09-16-2024 03:32 PM

09-16-2024 02:37 PM

09-16-2024 01:26 PM

09-16-2024 01:17 PM

09-16-2024 01:14 PM

09-16-2024 12:37 PM

09-16-2024 12:14 PM

1026634 Gas blowers
1026629 Dumping on land owned by Grit Dev (using REGRID).
1026628 Water flowing into street at intersection of Cabrillo Rd. and Zanjero

Rd. in morning, 9/16.

Looking for my realtor sign, | used to have 6 now | only count 5. | don't
remember when the last time was | saw it, but I'm wondering if you
guys may have picked it up at some point. It's a Benion Deville/PS
Properties sign, white, blue and aqua colored, with my name on it.

1026627

Tahquitz Creek Golf Course is using some kind of blower on wheels
and blowing their landscaping debris into the air and it's coming on to
my patio. | don't think this is healthy. I've been trying to call them and

1026626

there's no answer.

At 11 am this morning, the Surf Club made an announcement to their

guests and it was very loud. My suggestion is they lower the volume
1026625 to an acceptable level and if they have to repeat the announcement to
their guests, that's fine. But don't blast me out of my patio. They have

got to learn how to turn their PA system down.

Neighbor strung barbed wire on the fence between our houses. I've
spoken with "Awi Bermundo" and I've tried to send him emails but
they keep bouncing back to me. | need to speak with him regarding

1026622

this.

North Rose Avenue

Goat Trails

West Cabrillo Road

425 North Civic Drive

1885 Golf Club Drive

1500 South Gene Autry Trail

466 East Valmonte Sur

Jason

Kimberley

Jason

Jason

Kimberley

Mitchell

Arwel

Arrived at approximately 4pm, drove the entire street and not a single
landscaping vehicle was present, could not heard any gas leaf blowers
in use.
| have forwarded this to Eric at grit, Hés working on another project
currently.

Thank you for your submission. | was able to locate the source of the
water and a stop work order was issued. Located the source of the
water as coming from 360 Cabrillo Rd (Racquet Club Cottages West).
Pool was being drained, | was unable to enter the pool area as gate
was locked and the pool area was unattended. No on site office. | left
a door hanger on the pool gate, and upon my arrival back to the office
| was able to locate the HOA management information, PPM, and left
a detailed voicemail.

Looked through all of the signs stored at the city yard and was unable
to locate this particular one. Janine called the RP back and left a
voicemail.

| called the Golf course they were unsure of the area so | told them |
would call the complainant and get the location. | called the
complainant and was given the location as well as a video of the
maintenance worker riding and blowing the fresh cut grass back onto
the property instead of removing it or disposing of the green waste. |
told the R/P if it happened again or had any other issues, she could
call me.

We've been engaged with the management team on site, and they are
committed to ensuring that they remain in compliance with the city's
noise ordinance and that noise impacts to the neighboring properties

are mitigated.

Email to Technician : She submitted some photos this morning to the
Code Compliance Request email-and your email, but had your name
spelled wrong. | wrote her back, let her know | would forward the info
to you and | provided her with the proper spelling of your name. ;
Internal Note : Thank you. | have received them.



09-16-2024 09:15 AM

09-16-2024 08:23 AM

09-16-2024 08:17 AM

Can someone please contact ***, 760 ***-**** resides at *** N
*¥*¥%  He is calling to complain about the gardeners using gas leaf
blowers at 464 Monterey Rd. Ongoing issue with this address. Rp calls
everytime to report it.

1026619

Could you please open a CE case:
The Deo Taco at this location has installed new parking lot lights that
are angled and shine right into the eyes of northbound and eastbound
drivers in the various travel lanes around this corner. Lights in parking
lots are required to conform to the City’s Outdoor Lighting Ordinance
(PSZC 93.21.00 and be directed downward and be shielded to avoid
glare and light pollution; these, as you can see are angled causing
glare.

1026617

1026616 Unpermitted signage

464 North Monterey Road

102 North Sunrise Way

535 South Palm Canyon Drive

| responded to the location and did not observe any landscapers,
however, the roof is being redone and workers were present but not
Jason using any leaf blowers. | will call and follow up with the complainant
and provide them with alternate methods to report this to other PSPD
dispatch for a faster response.

| observed angled exterior lighting on poles around the building, the
outdoor dining area, and the parking lot. Some of the lights were
aimed outward towards adjacent properties and right of ways. | took
pictures from the sidewalk surrounding the property. | spoke with a
shift manager who referred me to speak with their GM. | attempted to
reach the GM via phone call two times but was unable to reach them.
| called the DM and informed him of the lighting standards and
current violations. He said that he would begin the process to get
approvals from his corporate office to correct the violations ASAP and
that he would stay in touch with me during this process. He asked that
I send him an email to jump start the approvals for the repairs to his
corporate office. | emailed him a brief summary of our conversation
including a link to the outdoor lighting standards in our municipal
code website.

Jose

| stopped at the business yesterday, 9/16, and today, 9/17, not open.
| also tried to call and no answer. Website says they will be open
Wednesday at 11am. | will follow up then. Spoke with business owner
*¥**%* 0n 9/18/24 @ 11:49 am. | advised him that the signs are not
allowed on the southeast-facing side and the rear of the building. He
understood but wants to also speak to Planning to see if they will
issue a temporary permit to keep them up for the next couple of
weeks. | will follow up with **** this coming Sunday when | return to
work.; Spoke with **** again this morning via phone. The larger
banner sign was removed. He is going to remove the smaller banner
on the south-facing wall today, 9/23, and will remove the one that is
closer to the roof on the west-facing side of the building by the end of
this week when he finds someone who can climb up to retrieve. | will
keep an eye on the property.

Jason



| spoke with the manager he is going to remove the sign today. He
said they just re-opened so he put it out so people would know.; Email
to Reporter : | will reach out to the restaurant regarding this illegal
signage to have them remove it.

09-16-2024 08:15 AM 1026615 Unpermitted signage 1775 East Palm Canyon Drive Kimberley



