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09-29-2024 03:16 PM 1026902 Loud music playing off and on from the backyard. 987 E El Conquistador Rd Jeanmarie

Internal Note : At 3:16 PM, I received a City of Palm Springs, 
Rattletech call for service regarding “Loud music playing off and on 

from the backyard.”  The complaint stated that the music was 
coming from, 987 East El Conquistador.

I arrived at the property and took noise decibel level readings. We 
walked to the front of the property line and attempted to detect any 

sounds of music. No violation witnessed at this time. I called the 
local contact and advised him of the complaint and asked him to 

remind the guests of the regulations. The local contact stated that 
he would reiterate the PS vacation rental rules and regulations. 

09-29-2024 03:07 PM 1026901
stop sign and bus stop damaged on SW corner of Rosa parks and 

Eastgate. Police dispatch called. 600 block Rosa parks road.
600 Rosa Parks Rd Alejandro, Francisco

Email to Reporter : Work order 009157. was created and completed 
today, 10/1/24.

09-29-2024 09:14 AM 1026898

appears to be a broken irrigation valve. water flowing into the street 
constantly for well over an hour. the property is a vacation rental, so 

no way to contact owner, and I have no idea who the property 
management co is.

2298 E Amarillo Way Jason
The property management company has been notified and repairs 

have been made.

09-29-2024 09:11 AM 1026897

2298 Amarillo Way appears to have a broken irrigation valve. lots of 
water is flowing constantly down the driveway and into the street. 

Rhe property is a vacation rental…no known way to contact the 
owner, and I don’t know who the property manager is.

2298 E Amarillo Way Jason
I spoke with Jaime-assigned property manager with Vacasa.  The 

homeowner had the sprinkler valve replaced this afternoon.  

09-29-2024 06:11 AM 1026896 water wasted Sunrise at Tachevah Jason Arrived at approximately 8:46 am, no water waste observed.
09-29-2024 06:07 AM 1026895 water wasting 1445 N Sunrise Way Jason Arrived at approximately 8:43 am, no water waste observed.
09-28-2024 06:08 PM 1026891 homeless 555 N Palm Canyon Dr Kristi Drove around and was unable to locate.

09-28-2024 05:35 PM 1026890
Reporting party stated noise disturbance due to lawn and possibly 

construction maintenance being done to a nearby condo at his 
complex. 

2857 North Los Felices Road Jason
Called the RP today, 10/2/24, at 9:27 am as I was just assigned this 
complaint today.  I left a voicemail for the RP to call me back as I 

need more info as to the unit number, etc.

09-28-2024 03:02 PM 1026887
I have roaches and rats and water bugs in my house. Pest control has 

already been here and I've already spoken with the property 
manager.

1313 East Vista Chino Jeanmarie

Contacted the reporting party earlier and spoke regarding a “bug 
infestation” concern. The RP stated that a pest control company has 

been to his specific unit to "spray for bugs, four times in the last 8 
months” RP advised that he spoke with a new property manager last 

week and advised of the issue. I pointed the reporting party to 
education material on how he could reduce the number of bugs/rats 

in his home, but ultimately, he needs to stay in contact with the 
property manager. I stated that I would forward his information and 

follow up with any further information. 

09-27-2024 05:50 PM 1026883

This vacant lot next to Le Vallauris continues to be an eyesore. 
Please contact the owner and request a clean up.

TYVM
West Tahquitz Canyon Way Arwel I have notified the property owner to remove the palm fronds.



09-27-2024 04:09 PM 1026878

Noise at Margaritaville. I live a half a mile away from them and I can 
hear them from inside the house with the air conditioning on and 
the windows and doors closed. This has been going on for the last 
few summers on certain weekends and it usually goes late into the 

night. I thought there was a noise ordinance in palm springs. I would 
appreciate a call back at your earliest convenience. 

1600 North Indian Canyon Drive Mitchell

I called the RP to discuss their related concerns and answer their 
questions. Officer Grijalva was already onsite at the property in 
response to a prior complaint for the noise associated with The 

Dinah event and informed me that the noise was measuring 
between 50dB-55dB with occasional spikes to 60dB, which is within 

the permitted limits for the time of day. Jasmine from the Special 
Events Department was notified of the reported concern and our 

officer's findings. 

09-27-2024 03:43 PM 1026876
Absurdly LOUD music broadcasting throughout the surrounding 

neighborhoods!
1600 North Indian Canyon Drive Jesse

Reported music is coming from the Riviera Hotel from the festival 
event "The Dinah". I will be doing decibel readings all weekend and 

relaying my findings. 

09-27-2024 02:08 PM 1026874

Between 1335 and 1355 today, I observed behind my property, a 
gardener using a gas powered blower. I got the attention of the 

gardener and told him to turn it off for the rest of the day and to use 
electric only and to not blow debris into my property. he says OK 
walked away and turned the unit back on and continue to blow. I 

took a video which is about two minutes long that I can upload, but 
not on this format please advise on how you’d like me to send it. In 
the meantime, I took a snapshot of a picture of the gentleman with 

the gas powered blower on his back and I’ve attached it here.

2222 N Palermo Dr Jeanmarie
Called the complainant back to let him know I'm working on his 

request and to forward my information for his convenience.

09-27-2024 01:58 PM 1026873
house continues to place there trash cans in front of their house 

very visible from the street.  currently there are 4 trash cans just in 
front of the garage door.

2369 N Leonard Rd Jason
Observed trash cans in the driveway.  Took photos and will send 

property owner a courtesy notice.  

09-27-2024 11:48 AM 1026870

This property has been abandoned multiple times for the past 5+ 
years with multiple “owner's” promising to restore it with no results.  

The back side of the property on Avenida Ortega has been broken 
into and someone may be squatting there.  The place is a mess with 
the landscaping on Avenida Ortega overgrown on the sidewalk and 

street.

430 California 111 Business Kristi
Email to Reporter : Thank you.

Contacted the property owner to secure the building.

09-27-2024 11:26 AM 1026869

 I had a mini air conditioning split installed by Hyde Air at my condo 
about a year ago, and no permits were pulled, and no inspections 

were made. Hyde is trying to dodge me and say that it was not 
required; however, I called the city, and they confirmed that it was 
required. My HOA is also requesting a copy of the permit. If there's 
any way you can help me out and figure out what I need to do next, 
Hyde is telling me that there was a permit, but I don't believe them.

1669 Sunflower Court North Mitchell

Called the RP back and discussed the details of their reported 
concern. A permit was issued for the reported installation of the 
mini split, ref BLDR-2024-4826. RP was notified that a permit was 

issued and was provided with the associated details on file. He had 
further questions and was referred to the building department 
referencing the specifics of the application/review/inspection 

process by their team. 

09-27-2024 11:18 AM 1026868

I live in the Escena Golf course community. I'm wondering if it's a 
construction violation that they (Escena) can start lawn maintenance 

and have lights on at 5/5:30 in the morning? I read in the city 
municipal codes that there is a noise ordinance.

1100 Clubhouse View Drive Jeanmarie
I called the RP at 11 AM and advised that golf course maintenance 

can start at 5:30 AM. 

09-26-2024 03:54 PM 1026853
homeless camping out in parking lot of the five hundred.  500 s palm 

canyon dr.  parking lot is on Indian canyon entrance. they will not 
leave

500 S Palm Canyon Dr STE 210 Kristi Area has been cleaned.

09-26-2024 02:13 PM 1026851
I've reported this for 2 years and have never had any satisfaction 

from the City. Someone needs to come out and do something about 
this.

1554 South Cll Marcus Arwel Citation issued and code case opened.



09-26-2024 09:24 AM 1026844

Manzanita near ocotillo, also on Driftwood.
WHY WHY WHY won't they CEASE using these illegal gas blowers.  
Does the city even care about the health of our people with these 

horrific fumes and noise?  

1298 Manzanita Avenue Kimberley

 I arrived at property they were finishing up,they saw me grabbed an 
electric blower quickly gone within 5 minutes.We can put on radar 

Thursdays around 9::30. Recheck

09-26-2024 09:14 AM 1026843

Renting a residence that is a studio/casita type on a property with 
other residences. She said the owner lives next door and is aware of 

the problems with the property -  roof leaks, the pool is green, he 
puts trash in the back yard, etc., but he hasn't done anything to fix 

any of the problems.

*** North Farrell Drive Jesse
I arrived at *** N Farrell Dr. today at 2pm. With permission from the 
tenant, I took pictures of the property conditions. I will be opening a 

case to send the property owner a courtesy letter.

09-26-2024 07:50 AM 1026840 homeless trash left on vacant lot 1550 E Twin Palms Dr Kristi Tagged camp for removal.

09-26-2024 05:05 AM 1026837
white male with a shopping cart using water and sleeping on 

property.
708 Vella Rd Kristi Thank you. Vagrant has been removed.

09-25-2024 04:26 PM 1026835
Amtrak train station is completely abandoned and overrun with sand 

piles. It is not usable at all as a train station and needs to have a 
code case opened for it.

North Indian Canyon Drive Alejandro, Francisco Complaint forwarded to City Streets for clean up.

09-25-2024 03:10 PM 1026830

hello, one of the four public charging stations in the downtown multi 
story parking lot (across from drift hotel) is not working. It is one of 

the two stations on the upper level. I called the number listed on the 
charger, but a recorded message said a voicemail account had not 

been set up yet.

284 S Indian Canyon Dr Alejandro, Francisco Complaint forwarded to City Streets for repair.

09-25-2024 02:41 PM 1026829 Gardener is using a gas blower ever week. 2150 N Palm Canyon Dr Dustin
 I was in the area of this when the call came in and didn't locate 

anyone using a gas leaf blower. Will continue to monitor. 

09-25-2024 12:17 PM 1026826 Green pool at a residence. 2205 Yosemite Kimberley

 I have a case on this property and have spoken with the owner.He 
will be cleaning and maintaining  the pool to the city standards 

which requires water to have a  operating filtration system 
.Currently  vector control has put mosquito fish in the water to 

prevent any viruses. They were last out at the property on Nov 2023.

09-25-2024 10:09 AM 1026822

 I haven't had hot water for at least 10 days now. The management 
company says they're "working on it," but everyone they have come 

out to fix it isn't able to do anything about it. They're not working 
fast enough, this is unacceptable. I can't wash dishes, I can't cook, I 

can't shower. I need someone from Code to come out. I live in 
apartment ***.

502 Calle Santa Rosa South Kimberley

 I spoke with complainant and the manager. They have hired a 
plumber, the gas company was out, they turned the gas off and 

retagged until the plumbing issue is fixed. They are on site today the 
leak is underground, so they are going to have to re pipe the 

complex. She is going to give me estimate of how long it will take 
once the plumber returns. She said the company has offered 60 

dollars a day off rent for housing.

09-25-2024 09:42 AM 1026821
correction to issue # 1026820 the location of issues 974 e San Lucas 

NOT 1024
974 San Lucas Rd Janine, Veronica

Email to Reporter : Code is aware of this property. The first 
complaint submitted was forwarded to the Code Officer who 

oversees this area - with the correct address. Thank you - 

09-25-2024 09:25 AM 1026820

Holiday decor that has been in place since last Christmas. Trash pails 
stored in full view of street. Dead grass. Trash in driveway visible 

behind golf cart which has trash in and around. Front porch fencing 
broken and visible from street.

1024 San Lucas Rd Kimberley
I will open a case on the property at 974 for property maintenance, 

parking and storage and overall public nuisance. 

09-25-2024 08:59 AM 1026819 gas 1180 Pasatiempo Rd Arwel
Property is actually 1220 Pasatiempo. 

Arrived at 9:09 am and landscaper using electric leaf blower.



09-25-2024 07:19 AM 1026816
Sidewalk Vendor setup on the southeast corner of S Camino Real & E 

La Verne selling Tamales. Unlikely that they have a city business 
license due to their observed setup.

1000 East Sierra Way Jason

 I arrived at the location at 7:25 AM and contacted the vendor using 
my department-issued cell phone translator app. I confirmed that 
the vendor, Areli Perez, did not possess a city business license and 
instructed her to cease operations. I issued administrative citation 

#B8568; however, Perez was unable to provide ID or her full address, 
only stating the city (San Bernardino). She left the area shortly after 

receiving the citation.

09-24-2024 04:06 PM 1026810 water been running for days 552 S Paseo Dorotea #4 Kimberley Forwarded to Code Officer to investigate.

09-24-2024 03:51 PM 1026809

 I live in Deep Well Estates and would like to speak to someone 
regarding a home on the corner of Driftwood and Mesquite that has 

signage on it that says its going to be turned into a safe 
house/encampment. Can someone call me back about this?

1010 South Driftwood Drive Kimberley

I returned complainant's call regarding the signage; he was 
wondering if the city was running it or somehow approved of the 

Safe House. I explained not to my knowledge if it's being funded by 
the city or even receiving grants it then requires a permit or license 
which the state regulates. I told him to call me if he's seeing lots of 
people coming and going or any structural changes. The sign is no 

longer there, so I don't think they will have an issue unless it 
suddenly reappears.

09-24-2024 02:47 PM 1026807

The neighbor across from me put a sign on her driveway gate that 
says "Desert Safe House, Homeless Preferred." We definitely do not 

need more homeless in this area! Is there something that can be 
done about the sign and who she might be letting stay with her? (In 

the area of Driftwood and Mesquite.)

Driftwood Drive Kimberley
The sign has been removed so I don't know if someone else other 

than the owner put it up. So closing out complaint unless it 
reappears.

09-24-2024 01:29 PM 1026805 Gas Blowers North Rose Avenue Arwel Arrived at 1:39 pm and no landscapers.
09-24-2024 01:17 PM 1026804 (Homeless issue) by happy sushi 155 S Palm Canyon Dr Kristi Drove by and UTL

09-24-2024 12:58 PM 1026802 some weird blue gunk 1091 E Paseo El Mirador Arwel
Arrived at 1:27 pm. The liquid does not appear to have come from 

adjacent property. There is a strong odor of fabric softener.

09-24-2024 12:14 PM 1026801 Asking for Kimberley, complaining about issues w/neighbor. 1670 Stonehedge Road Kimberley

 I spoke with complainant in the lobby of DSPC to discuss his 
complaint about the neighbors unpermitted wall he believes. He 

showed me before and after picture, I received the old ones but not 
the new ones. He said he would resend them in jpeg form I received 
them. I told him I could send a notice and await the response from 

the neighbor. I told him if I needed to get photos from his property I 
would contact him in the future.

09-24-2024 11:40 AM 1026800

Alverdan Landscaping at 666 S Warm Sands: I've called in before, but 
they continue to use gas blowers. The fumes come into our home 
and our backyard; it's really horrific. I'd like to know what's being 

done to mitigate this problem. I really don't want to have to speak 
with them as a homeowner. They come to this address every 

Monday, in the morning.

666 South Warm Sands Drive Arwel

Patrolled area between 10:00 am to 10:15 am. No landscaper at 
property.; Internal Note : Patrolled area between 7:15 am to 7:45 am 

and there was only a pool service tech at property.; Internal Note : 
Patrolled area between 8:00 am to 8:20 am. No landscaper at 

property.; Internal Note : Property is a VR:
Poolside Vacation Rental Inc

Local contact stated the owners are stopping by their office today 
and will have them talk to their landscapers.

09-24-2024 11:15 AM 1026799 Gas Blowers now North Rose Avenue Arwel  Arrived at 11:23 am and there were no landscapers in the area.

09-24-2024 10:11 AM 1026797 Gardeners using gas blowers. they started five minutes ago 1841 Navajo Cir Kimberley
 I did not see any gardeners at this property. Drove the 

neighborhoods saw some using electric blowers.



09-24-2024 08:30 AM 1026795

Home Depot on Ramon is infested with rats! Everyone is getting sick 
and everyone is afraid to say anything because they don't want to 

get fired. The manager knows and doesn't care. I moved some boxes 
from a shelf above my head and rat feces fell on me and even into 
my mouth. Something needs to be done about this! Please call me 

back! 5200 E Ramon Road, your system won't take the address.

Ramon Road Kimberley
 I called complainant  9/24/2024 there was no answer, I left message 

on the machine.

09-24-2024 07:38 AM 1026793 Gas leaf blower right now 901 East Chia Road Arwel
 Arrived at 7:52 am and landscapers were not using mechanical 

tools.

09-23-2024 05:04 PM 1026788
the parking lot behind dicks and black book is ALWAYS full of trash 

and debris
212 S Indian Canyon Dr Arwel

 Inspected at 7:18 am and the parking lot was relatively light on trash 
and debris considering heavy activity area due to shops, restaurants 

and bars in the area. Photos taken and will continue to monitor.

09-23-2024 04:46 PM 1026787
Wants to talk with a code officer regarding there not being an on-

site manager living at the complex and there's over 20 units.
520 East Murray Canyon Drive Kimberley

 I spoke with the complainant, he has reached out to the real estate 
board to try and assist him. Hès actually looking for a specific 

definition regarding responsibility of the onsite manager/owner. So 
basically, he said it wasn't actually our department that he needed 

but thanked me for calling back.; 

09-23-2024 03:14 PM 1026786
Representing the electrical company regarding two citations that 
were issued for work being done w/out a permit. (Cites issued by 

Arwel. Arwel spoke with her.)
1105 North Paseo Dero Arwel

Code case closed and citations requested to be closed as case was 
opened unfounded. Building & Safety did have a permit issued and 

mistaken requested Code to open a case.

09-23-2024 03:14 PM 1026785
awful loud gas blower on the street between octotillo and deepwell, 
mid block.  dang these people and owners should not allow them to 

use wrong equipment
South Paseo De Marcia Kimberley

Went to location there weren't any gardeners on site. Patrolled 
surrounding areas nothing located or heard.

09-23-2024 02:41 PM 1026783

I just logged a code violation report, and the temporary workorder 
number is 96126. I want to provide you with contact information for 

our homeowners association/property manager:

condominium:  ****
address:  *****; Springs CA  92262

managing company:  ******
address:  ****** Palm Desert CA 92211

manager:  *****
phone:  ****
email:  ****

200 East Racquet Club Road Jason
 Hi ****, thank you for this additional information.  I will look into 

this matter and follow up with you once I have more info.  

09-23-2024 02:23 PM 1026782

Our condo association (84 units) DOES NOT provide for 
green/organic waste recycling.  No green/organic waste bins are 

provided in the four dumpster areas.  (Our property manager 
incorrectly insists that it isn't required.)  City code DOES require 

green waste recycling:
City of Palm Springs / Code of Ordinances

§ 6.04.030 Containers—Multiple-family dwellings.
"The owner of any multiple-family dwelling must provide or cause to 

be provided such Solid Waste, Recycling, and Organic Waste 
Containers"

200 East Racquet Club Road Jason
Duplicate submission - Email to Reporter : Hi ****, thank you for 
your submission.  I will be closing this one out and will keep the 

second one open that you submitted.  



09-23-2024 11:06 AM 1026780

Still more banners at Palm Canyon Road Hs 535 SPCD; the big one 
was removed but these still were up on the south and west sides of 

the bldg..   Also, there are loose roof tiles still unsecured on both 
south and west sides of the building that I reported awhile ago (seen 

in these photos).  

535 South Palm Canyon Drive Kimberley

 I spoke with Greg (Roadhouse owner) again this morning via phone. 
The larger banner sign was removed (confirmed yesterday when I 

drove over to the location) He is going to remove the smaller banner 
on the south-facing wall today, 9/23, and will remove the one that is 
closer to the roof on the west-facing side of the building by the end 
of this week when he finds someone who can climb up to retrieve. I 

will keep and eye on the property.

09-23-2024 11:04 AM 1026779 Graffiti on the vacant tire store on 296 S Indian Canyon Drive 296 South Indian Canyon Drive Arwel Code case opened, PM-0924-0337.

09-23-2024 10:50 AM 1026778
Calling for Kimberley, wanting an update on some abandoned 

property at a residence.
125 West Camino Encanto Kimberley

We are on our second citation compliance date is Oct 8, 2024.I'm 
trying to reach out to the phone but haven't gotten any response. 
Someone is signing for the letters though, so their getting them.

09-23-2024 08:46 AM 1026774 Gas blowers West Friar Court Arwel Arrived at 9:00 am and landscapers were not using mechanical tools.

09-23-2024 08:41 AM 1026773 Gas blowers West Friar Court Arwel Assigned to Code Officer

09-23-2024 08:37 AM 1026772 Gas blowers North Rose Avenue Arwel
Arrived at 8:52 am and there are no landscapers. Only contractor 

removing driveway.
09-23-2024 07:36 AM 1026771 Gas blowers North Rose Avenue Arwel  Arrived at 8:02 am there were no landscapers in the area.

09-22-2024 05:55 PM 1026769 two sprinklers out at Katherine Finchy elementary near Caballeros 1014 E Buena Vista Dr Arwel Concern sent to Palm Springs Unified School District.
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