CreatedDate

10-27-2024 03:31 PM

10-27-2024 09:59 AM

10-27-2024 09:23 AM

10-27-2024 08:45 AM

10-27-2024 06:55 AM

10-26-2024 08:58 PM

10-26-2024 08:29 AM

10-26-2024 05:54 AM

10-26-2024 05:53 AM

10-26-2024 12:00 AM

WO #
1027495

1027490

1027489

1027488

1027487

1027485

1027475

1027472

1027471

1027470

Description
Called to report ongoing construction at this property. RP asked
them to stop over 2 hours ago and it is still occurring.
Rp lives at **** S Bob O Link Dr, wants to report that the PS Surf Club
"turned on the jet engines to make the waves" and that the "noise
roars down the golf course.

too many cars, 6 in total. Red Toyota has AZ plates too.

Trash barrels stored on the street 24/7. They may have told you they
take them in, but they don’t and haven’t done so for months.

fencing required for this construction project is not: 1. locked. 2.
gate fencining is open 3.No required signage in place

water water everywhere

Blackmail transient laying on the Ground south east corner of Crosley
at Ramon

Illegal Non-registered short-term rental occupied again with excessive
cars overflowing into the street.

Illegal Non-registered short-term rental occupied again.

We haven’t been able to sleep, loud partying this afternoon and
ongoing . people have to work tomorrow

Address

2481 Cahuilla Hills Dr

1500 S Gene Autry Tr

1333 E Via Escuela

1491 Via Soledad

2242 N Palermo Dr

Sunrise at Tachevah

5601 Ramon Rd

2777 E Sandia Rd

1874 N Los Alamos Rd

2020 E El Alameda

Investigator Notes
Jason Arrived at 4:03 pm. No workers present at the property.
. Upon arrival, no violations observed . Patroled area for noise
Jeanmarie

concerns. Observed planes in the area, otherwise quiet.

Arrived to the location at 9:40 am and issued citation to guest Jesus

Jeanmarie for PSMC 5.25.070 (c) 6 vehicles /over occupancy. Called local contact
(Curt) and advised of the citation.
. | have already sent them a Notice regarding this so | will proceed with
Kimberley . " .
the next step if they aren't in compliance by the date that was stated.
There is currently no violation as there has been no construction on
Jason the property yet, and the fence does not need to be locked. The
Engineering Department will notify the property owner if a sign is
required before grading the property.
Jason Upon my arrival at 8:17 am, | did not observe any excess water in the
area.
Kristi Handled by Code/PSPD.
Responded to a complaint regarding ongoing rental activity at this
Jeanmarie property, after being cited multiple times for operating without a
registration certificate. Took photos to add to case file.
Responded to a complaint regarding ongoing rental activity at this
Jeanmarie property, after being cited multiple times for operating without a

registration certificate. Took photos to add to case file.

Arrived on site to 2020 E El Alameda at 12:25 AM and did not observe
Jose noise or a party. This property is not a registered vacation rental. No
violation.



10-25-2024 08:26 PM

10-25-2024 05:24 PM

10-25-2024 12:31 PM

10-25-2024 11:45 AM

10-25-2024 10:03 AM

10-25-2024 09:11 AM
10-25-2024 09:03 AM

10-25-2024 08:51 AM

10-25-2024 08:48 AM

1027469

1027468

1027455

1027454

1027452

1027450

1027449

1027448

1027447

PS SURF PARK 8:05 pm. third wave of noise rise and fall. sitting
inside watching tv with sliding doors open. thought it was airport.but
stepped outside and listened.. I’'m standing on patio. 8:12 pm. start
up of wave noise 8:12. louder with high pitch and sounds as if a flight
overheads. 8:13 may have peaked volume. 8:13 winding down. 8:15
car noise from gene Autry but noticeable absence of the wave maker.

8:15. start up of wave maker. building whir and rumble sounds like
engines going off. 8:16 sound like peaking effort and sounds. 8:17
continues at same level. 8:17 winding down. 8:18 goes silent again.
motor cycle in the distance. car tires on gene Autry. click of tires
crossing the bridge. 8:19 engines start wave again. cheers from same
direction. 8:20 noise level peaking. sound dominates over car noise.
8:21 winding down again. 8:21 goes silent. car noise on gene Autry
audible again. so it seems every there to four minutes they run a
cycle. 8:23 wave noise winds up again.

trash as seen from the public sidewalk and road in the lot of 559 S
Palm Canyon on the S Belardo Rd side.
every week gas blowers

My ** and I'm calling to submit a complaint about the trash that's
blowing behind my property. | live in the Mountain Gate
neighborhood at **** Vista Sol and I've noticed a lot of trash
dumping behind our house. Yesterday | saw CV link construction
crews literally throwing trash as hard as they could and this is really
frustrating.

Tree blew over leaning on my block wall along n Palm canyon

Gas Blowers now

Gas blowers now

Gas blowers. Reported before. Fridays around this time 8:30am

Gas blowers now

*¥*** Brentwood Dr

559 S Palm Canyon Dr

2079 E Paseo Gracia

Vista Sol

Mountain Gate

West Capistrano Court

West Friar Court

1147 Los Robles Dr

N Rose Ave

| arrived at the Palm Springs Surf Club at 8:50pm. | did not observe
Jesse noise or music. The wave machine was not turned on by the time of
my arrival. At 9:06pm all the lights of the Surf Club were turned off.

Kristi Assigned to Code.
. Arrived to the location at 12:52 pm. Upon arrival, | did not witness
Jeanmarie . .
any violations
Dustin Assigned to Code.

Based on the provided images, it appears that the tree leaning onto
your property belongs to your Mountain Gate HOA, as it seems
rooted in the development's landscaped buffer area. Please forward
your report to your HOA or the appropriate property management
representative to coordinate a resolution.

Code Compliance

Upon arrival to the location no violation observed. Gone upon arrival.

Jeanmarie S .
Digital images for documentation.
Jeanmarie Upon arrival, | did not witness any violations
Arrived in the area around 9:30 AM. Had a delayed response as | was
Dustin in the south end of the city when the complaint came in. Did not
locate any gardeners using gasoline leaf blowers.
Arrived in the area around 9:30 AM. Had a delayed response as | was
Dustin in the south end of the city when the complaint came in. Did not

locate any gardeners using gasoline leaf blowers.



10-25-2024 08:42 AM

10-24-2024 08:33 PM

10-24-2024 05:57 PM

10-24-2024 01:24 PM

10-24-2024 01:15 PM

10-24-2024 10:39 AM

10-24-2024 10:22 AM

10-24-2024 10:05 AM

10-23-2024 06:26 PM

10-23-2024 06:21 PM

1027446

1027444

1027441

1027439

1027437

1027432

1027431

1027430

1027424

1027423

There is a sewer smell in the building and management has not done
anything to address the issue. It is a health/safety/sanitary issue.
Multiple tenants have tried working with the building management
and nothing is being done. The smell is getting worse.

Two large piles of decorative gravel on tarps have been on the
granvia Valmonte side of the home for over two months. The gravel
is now off the tarps and is not safe at night. Potentially causing an
accident or slip and fall

Received via PSPD Dispatch Email on 10-24-24 at 5:53 PM Officers
were out at the above address and appears some of the boards have
been removed and need to be secured. Squatters have been seen on

the property per neighbors, 2410p-5299

Mess at 2410 Starr Rd

Dead bushes and trees at 2145 E Tahquitz Canyon Wy
Dead Queen Palm Tree. Eyesore!

RV is set up in vacant lot on Pico Rd adjacent to Apartments at 2951 N

De Anza. They did have power cords running from the apartments at

one time. Not sure if this is a squatter or not but no signs of pending
construction have been posted.

Gas blowers

Hello, I am **** from Coachella Valley Mosquito Pest Control
District. We have two houses that we went to today to issue warrants
due to the property being in disarray and we would like too have
someone in code compliance come and check them out tomorrow
with a couple of technicians on site.
dirt from endless construction site all over E Anza

471 E Tahquitz Canyon Wy

580 N Arquilla Rd

4344 E Camino San Simeon

2410 N Starr Rd
2145 E Tahquitz Canyon Wy

1620 E El Alameda

2951 N De Anza Rd

N Rose Ave

425 N Civic Dr

941 E Anza Dr

Arwel

Jeanmarie

Kristi

Dustin
Arwel

Jason

Jose

Arwel

Arwel

Kimberley

Being investigated by Code Compliance.

Spoke with workers associated with the property. Jona, who works
for the property stated that they would clear back the gravel. |
advised the right of way concerns to him and he advised he
understood. | took digital images of the location.

Contacted owner to secure the property. Officer went into the
property and UTL anyone.

On-going complaint, being handled by Code.

Code case opened.
Unable to make contact with property owner via phone. Will open a
code case. Tree is visible from the street.

Thank you for your submission. The RV was removed from the
property.

Assigned 10:06 am but presently working on *** and *** Calle
Tomas. Assisting Vector Control with search warrant for blighted
properties.

Already made contact.

Assigned to Code.



10-23-2024 06:07 PM

10-23-2024 12:13 PM

10-23-2024 11:43 AM

10-23-2024 10:57 AM

10-23-2024 09:37 AM

1027422

1027417

1027416

1027415

1027414

Hi, my name is **** |live in a condo here in palm springs and | have
a smell of gas on and off in my unit. The HOA is dragging their feet
and not on top of it for a couple of weeks now already. My eyes burn,
| get headaches, | get dizzy, my chest hurts, and | get sick to my
stomach from these fumes. Apparently nobody has the tools to check
for the fumes and where they're coming from. | don't know where to
go from here and feel like | am on my own to get this taken care of.
You're my last hope and I've already made 10 phone calls to different
places to try and get this fixed. It is usually worse between 1 AM and
5 AM but sometimes can happen in the day but doesn't last too long.
I am unsure if it is methane or radom and unsure if it is from the drain
or sewer line or what but the HOA doesn't seem to worry about it. |
need help please. Thank you for listening.

The complainant has been hearing rats in her attic, and states that
pest control does come to the location weekly, however, there still is
an ongoing rat problem.

Good Morning, | would like someone to call me regarding a question |
have about a rodent infestation in a building. (No address provided)

gas blower....i had a conversation with him but he says i'm the only
one who complains so why should he switch ? he is there on
wednesdays

Gas blowers

Not provided

3601 N Sunrise Wy

Palm Springs

580 S Calle Palo Fierro

1326 N Rose Ave

Janine

Dustin

Jason

Arwel

Jason

VM left for complainant to call us back and also to provide the
address where the complaint is occurring.

| called and spoke to the tenant. She advised that the management
company does have pest control come out weekly to address the rat
issue. She has not seen any inside of her unit, but she does hear them
in her attic, as well as sees them outside around the complex. Called
and talked to the manager and she said that Dragon Exterminators
are coming out twice a week to clear and reset the traps and have
already meshed off all of the openings. She feels they are getting
ahead of it and won't stop until they catch them all. No one is seeing
the rats in their units.

| called the reporting party to obtain more information. She resides
at Coyote Run Apts. | took all the information down, created a new
work order, and assigned it to Dustin at his request.

Arrived at 11:39 am and there were no landscapers in the area. Will
keep complaint open for next weeks patrol. Email to Reporter : We
can send a notice to the property owner if your photo showed the
landscapers using a gasoline powered leaf blower. If we witness the
landscaper ourselves, we can issue a citation to the property owner.

Arrived to the area at 9:56 am. Drove up and down Rose Ave, High Rd
and Abrigo. Landscapers were in the area, however, no gas leaf
blowers were observed. One landscaper was using an electric blower
and one was using a gas hedge trimmer which sounds similar to a gas
leaf blower. Patrolled the area for approximately 20 minutes.



10-23-2024 09:36 AM

10-23-2024 05:47 AM

10-22-2024 08:28 PM

10-22-2024 04:05 PM

10-22-2024 03:53 PM

10-22-2024 02:20 PM

10-22-2024 01:57 PM

10-22-2024 01:52 PM

10-22-2024 01:03 PM

1027413

1027410

1027409

1027406

1027405

1027404

1027403

1027402

1027401

Gas blowers

Illegal Non-registered short-term rental occupied again.

Construction trash and pylons have been left in the street and on the
property's front yard. Trash and pylons have not been cleaned up
since construction work stopped last week (on Friday).

My neighbor is at it again after 3 years. She's trespassing on to our
property and cutting our trees. She built up what she says is a
retaining wall and it's too tall and it's invading on to my property.
Someone from the city needs to come out and look at this, what do
you want me to do? Run for council?

Is there a list that shows what buildings have been registered as
vacant buildings? Specifically we’d like to know about the Oasis Hotel
tower and casitas. 139 SPCD. Although the buildings on the front of
the parcel are occupied by a Jewelry store and other tenant, the rear
buildings, comprised of the Oasis hotel tower and casitas have been
vacant for decades and are showing signs of lack of maintenance, lack
of security from vermin and bird infestations, deterioration of the
tower roof and other problems. Could you advise whether this
building is properly registered?

gas blower

gas

gas

There is a bunch of old phone and cable wires going through our back
yard and Spectrum, Frontier and Comcast have all told us that they
are not their lines. Do you know who | can call to get the wires
cleaned up. They are a mess of old phone and cable lines. Spectrum
did come out and they said they were frontier, Frontier said no. So |
am at a loss as to who to contact about the mess.

N Rose Ave

1874 N Los Alamos Rd

5191 E Lakeside Dr

1695 Ridgemore Dr

139 S Palm Canyon Dr

225 W Baristo Rd

1200 Pasatiempo Rd

1200 Pasatiempo Rd

1251 E San Lorenzo Rd

Jason

Jose

Kristi

Kimberley

Kristi

Arwel

Arwel

Jason

NA

Arrived to the area at 9:56 am. Drove up and down Rose Ave, High Rd
and Abrigo. Landscapers were in the area, however, no gas leaf
blowers were observed. One landscaper was using an electric blower
and one was using a gas hedge trimmer which sounds similar to a gas
leaf blower. Patrolled the area for approximately 20 minutes.

Took pictures of the property and the two vehicles in the driveway. |
will add this information into the file for the illegal short term rental
activity.

Called the contractor and advised him to keep the cones out of the
street and to make sure the is no debris in the street. The contractor
was also told not to keep debris in the front of the yard. | moved the
cones off the street.

Since she hasn't responded, | will be sending a citation.l will make
contact with you tomorrow to set up an appointment so we may view
the wall in question from your side.

Assigned to Code.

Arrived at 2:44 pm and landscapers were not using gas powered leaf
blowers.

Did not observe any gas-powered leaf blowers in use, and stated that
he spoke with a landscaper on-site and educated them about the
ordinance. The photos attached by the complainant show a gardener
with an electric powered leaf blower.

Duplicate complaint; see above.

The California Public Utilities Commission (CPUC) regulates internet
and phone services, including broadband, lifeline, Teleconnect, and
deaf and disabled programs.



10-22-2024 12:24 PM

10-22-2024 09:55 AM

10-22-2024 09:42 AM
10-22-2024 09:39 AM

10-22-2024 08:42 AM

10-22-2024 08:21 AM

1027400

1027397

1027396
1027395

1027394

1027391

ongoing mess for years....campers steal from residents like
me...Oswid Trust can't help and advised me to contact you...Police
only helped when there was a fire...otherwise they too pass the buck

Gas blowers in backyard and electric outside to avoid the inspector
but you can hear the loud noise of the blowers. Reported many times
before

Gas blowers inside back yard and electric outside yard You can hear
the noise
Gas blowers

gas

The beginnings of a homeless camp

67399 E Palm Canyon Dr

1290 Abrigo Rd

1290 Abrigo Rd
Abrigo Road

1672 N Riverside Dr

2051 Rim Rd

Kristi

Jason

Jason

Jason

Arwel

Kristi

Assigned to Code.

| arrived in the area at approximately 9:58 am and observed 2
landscape vehicles parked near 1290 Abrigo Rd and 1110 Abrigo Rd. |
sat in front of 1290 Abrigo for approximately 10 minutes as the
reporting party advised in a secondary complaint submission that the
landscapers were using a gas-powered leaf blower in the backyard.
After waiting approximately 10 minutes, the landscapers were still in
the backyard, however, | did not hear a gas leaf blower. | then
proceeded south to 1110 Abrigo where | also waited approximately
10 minutes. | was not able to hear any gas leaf blower in use. |
continued to drive through the neighborhood and returned back to
Abrigo Rd., to determine whether the landscapers were in the front
of the above mentioned properties. | observed both landscapers
outside, and using battery-powered leaf blowers. | patrolled the area
for an additional 40 minutes, and did not witness any gas-powered
leaf blowers in use.

See above
See above

Arrived at 8:53 am and landscaper was using lawnmower. Gasoline
leaf blower was not being used. Landscaper stated he does not use
gas leaf blower in Palm Springs and aware of ordinance.

Encampment has been removed.



10-22-2024 08:01 AM

10-22-2024 07:57 AM

10-22-2024 07:48 AM

10-22-2024 07:47 AM

10-22-2024 07:26 AM

10-22-2024 06:49 AM

1027389

1027387

1027386

1027385

1027383

1027382

I'm calling to complain about a health situation and | don't want to
go into detail over the phone, but if someone could please call me
back | would appreciate it.

| can’t tell if this is a pool being drained or if this is an an irrigation
issue. This homeowner has not been around four months now. And
there are no cars parked anywhere around the house.

gas leaf blower. no signage on truck. 730am tue

there was no signage on the pickup but gas leaf blower used at Sun
Center . 730am tue

Homeless sleeping on the CV Link

landscaping blocking sidewalk along 34fh Ave

2440 E Tahquitz Canyon Wy

1610 Hillview Cove

593 Calle Abronia South

611 S Palm Canyon Dr

495 Industrial Pl

6215 Pso De La Palma

Arwel

Kimberley

Arwel

Arwel

Kristi

Kimberley

She stated she has recently moved to apartment complex. She
advised me she use to work as a property manager and is aware of
how things should be handled. She stated the water coming from the
faucets and the sink have a bad odor. | inquired if she has notified the
property manage which she confirmed she has. She also stated she
refused to have them send a plumber to her unit. | advised her she
must provide the property manager or owner the opportunity to
address her concern with the water/plumbing issue, before code
compliance gets involved.

She then stated there is an intermittent bad odor coming into her unit
which causes her eyes to burn and swell. She stated she bought an air
detector which provided her a result that there may be something in
the air that is bad. She advised the property manager of her concern.
She stated she has purchased her own carbon monoxide detector, but
it did not indicate there is carbon monoxide. | recommended her to
have property manager send a plumber to check the faucets and sinks
so they can address her concern with the odor. | also recommended
her to have property manager check the carbon monoxide which
were installed by them, to make sure they are working.She stated she
finds the apartment complex disgusting and did not want to live there
even if they correct her concerns. She stated she just wants out of her
lease. | advised her to contact Fair Housing

DWA was called for this property for water waste it was still flowing
down the hill.

Arrived and not sure if landscaper truck is a tenant but no work being
performed at apartment. Will keep complaint open to re-check in the
future.

Landscapers were planting new vegetation and not using gas leaf
blowers. Will add to inspection next Tuesday. Will keep complaint
open.

UTL

There are landscapers there now not sure if they will clean the
frontage side.l will call office and send notice if necessary



10-21-2024 06:24 PM

10-21-2024 02:52 PM

10-21-2024 02:28 PM

10-21-2024 12:40 PM

10-21-2024 12:32 PM

10-21-2024 11:58 AM

10-21-2024 11:57 AM

10-21-2024 11:09 AM
10-21-2024 10:47 AM
10-21-2024 10:14 AM
10-21-2024 09:58 AM
10-21-2024 09:49 AM
10-21-2024 09:44 AM

10-21-2024 09:24 AM

10-21-2024 09:19 AM

1027379

1027375

1027374

1027372

1027370

1027369

1027368

1027367
1027366
1027364
1027363
1027361
1027360

1027359

1027358

The amount of noise that regularly comes from the Palm Springs Surf
Club is unacceptable. As homeowners in Tahquitz Creek Golf
Neighborhood, we hear the noise regularly whether it is when the
machine starts up or someone on the loud speaker. Up until the surf
club opened last year, this was a very quiet and enjoyable
environment to live...not anymore. Please monitor this, out of hand.

There has been water running into the ditch, (in front of Vons Palm
Springs) on East Palm Canyon and Gene Autry, next to the gas station,
for several days.

Gas blowers

RP wants to know if the city still has a gas-powered leaf blower
ordinance and states that her next-door neighbor's gardener has
been using one.

Rp wants to report that the fencing on the Cahuilla side of the
property has been tagged with graffiti, and other areas of the fencing
are torn down causing a safety hazard.

The property has numerous dead trees and not adhering to the
landscape plan, there is trash and debris throughout the property and
broken light standards. He also stated there is a patio area that has
been built out the RV park across the street at Morongo. | did advise
him we do not regulate modular home properties, but he can check
with the Planning Department if they require their approval.

Landscape area in front of RiteAid facing Sunrise, has multiple broken
irrigation heads.
Gardeners are onsite using gas blowers
guy camping in parking lot of Leslie’s pools Palm Springs
hedge blocking sidewalk

gas powers

Gas blowers

Gas blowers
My neighbor has painted our Curb Red. Not sure if the curb is public
or private property, either way he has vandalized my property, or the

cities.... I'd like him to be fined for Code Non-Compliance and have
the paint removed.
There's a pile of junk dumped along Cerritos between Tachevah and
Chia

1500 S Gene Autry Tr

2391 E Miramonte Cir

N Rose Ave

1611 E Tachevah Dr

284 W Baristo Rd

1555 S Palm Canyon Dr

111 S Sunrise Wy

1400 E Palm Canyon Dr

633 S Palm Canyon Dr Ste 26

985 N Biskra Rd
1825 Aquanetta Dr
N High Rd
N Rose Ave

146 E Morongo Rd

1189 Trofeo Ci

Mitchell

Kimberley

Jason

Jason

Kristi

Kimberley

Arwel

Kimberley
Kristi
Jason

Kimberley
Jason
Jason

Kimberley

Janine

The noise from the Surf Club is being monitored.

Assigned to Code.

Upon arrival no gas powered leaf blowers were observed. One
landscaper was present and not using a blower.

| called the reporting party back and she advised that the landscapers
are at the property in the earlier hours on Mondays. | let her know
that the ordinance is still in effect, how she can report it as it is
occurring, and what are compliance efforts are.

Contacted the property manager about the graffiti and the fence.

| will reach out to the owners who cleaned the vacant lot regarding
the properties on site.

General manager has been notified.He stated he will submit a work
order for landscape maintenance.
There were no gardeners at the site.
Officers tagged camp. Will follow up
Code case opened 10/22/24 ; reassigned to Jason.
Assigned to Code.
Assigned to Code.
Did not witness any gas blowers in use.

| took a photo of the curb and will send notice; | believe the owner
may have come in already regarding this complaint.

Complaint sent to BIA contact.



10-21-2024 07:51 AM

10-21-2024 07:11 AM

10-20-2024 09:03 PM
10-20-2024 08:51 PM

10-20-2024 08:51 PM

1027356

1027352

1027349
1027348

1027347

People have been sleeping on top of this electrical box for a few
weeks. The box says “high voltage” all over it. The car belongs to one
of the new residents. This is just outside the Eisenhower facility on
Arenas/Sunrise.

Couch discarded in the roadway. other household items on the
sidewalk. items have been there over 2 weeks.

Noise
Noise

Noise issue

151 S Sunrise Wy

416 Rosa Parks Rd

508 N Burton Wy
508 N Burton Wy

508 N Burton Wy

Kristi

Dustin

Jesse
Jesse

Jesse

Drove by yesterday and officer cleared out the area

Items have been removed.

**Duplicate Complaint**
**Duplicate Complaint**

Arrived to 508 N Burton Way at 9:15pm. From the street in front of
the property, no violation was observed. Followed up with the listed
local contact, Ashley from Vacasa, to notify them of the reported
disturbance. Reporting party did not request a follow up.



