CreatedDate

11-03-2024 02:32 PM

11-03-2024 01:31 PM

11-03-2024 09:01 AM

11-03-2024 09:01 AM

11-03-2024 09:00 AM

11-03-2024 07:50 AM
11-03-2024 07:20 AM

11-02-2024 08:56 PM

11-02-2024 05:22 PM
11-02-2024 05:21 PM

11-02-2024 05:20 PM

11-02-2024 05:20 PM

11-02-2024 05:18 PM

11-02-2024 05:16 PM

11-02-2024 05:15 PM

WONumber

1027687

1027686

1027681

1027680

1027679

1027677
1027676

1027671

1027669
1027668

1027667

1027666

1027665

1027663

1027662

Description
Sprinkler system

Hi my name is *** and there is construction going on, sounds like a
circular saw, possibly in stone. Very loud, if you have further
questions please give me a call back.

trash can stored in public view. Thanks for your help

trash cans stored in public view. Thanks for your help

trash cans stored in public view, broken appliances and junk and
trash and debris and building constructions and barbecues and all
kinds of other things all over the front yard and vehicles parked on
the right of way as well as others parked on non-parking pad. Thanks
for your help

sunrise villas community sprinkler over spray at st. Thomas and
Mesquite
sprinklers wwy over spraying at 7:17 am

Music being played outdoors

trash bins stored in public view.

trash cans stored in public view. Thanks for your help

trash cans stored in public view

commercial vehicles stored on the dirt leaking into the soil.
contaminating the soil. Thanks for your help and trash cans stored in
public view

trailers and RVs stored on the property in public view. Thankstrailers
and RVs stored on the property in public view. Thanks for

Dead tree between the parking spaces at the sidewalk of the sunrise
apartments on the corner of sunrise and Rochelle Rhodes the
southeast corner. take note that the mapping on this app is really
screwed up sometimes and this is one of those where the address is
a mess. Thanks for your take note that the mapping on this app is
really screwed up sometimes and this is one of those where the
address is a mess. Thanks for your help

trash cans stored in public view. Thanks for your help

Address

555 S Palm Canyon Dr

42 Portola Dr

1800 E Racquet Club Rd

2200 N Cerritos Dr

2196 N Cerritos Dr

1001 St George Cir
3153 E Sonora Rd

2700 E Venetia Rd

1895 Nicola Rd
2003 N Sandra Rd

2010 N Sandra Rd

2005 E Nicola Rd

1850 E Via Escuela

2100 N Deborah Rd

2950 N Sunrise Wy

Technicians

Arwel

Jason

Dustin

Dustin

Dustin

Kimberley

Kimberley

Jose

Dustin

Jose

Jose

Dustin

Dustin

Dustin

Dustin

NotesHistory
Inspected at 8:00 AM and no water run off. Grass area dry. Property
is BIA managed. The prior lessee has given property back to BIA
responsibility.

Arrived at 1:50 pm, no one present at the property. Condo is vacant
and appears to be undergoing renovations. No violation at this time.

Arrived at the property and made my observations from the street.
Was able to locate the trash containers but found them to be
adequately shielded from public view at the side of the house.

This is the second complaint regarding trash cans that are behind a
wall and adequately shielded from public view. No violation.

Arrived at the property and made my observations from the street in
front of the home. The trash cans were not in clear public view. Cars
on the property were all parked on appropriate surfaces. The bbq
does not appear to be trash and debris and given the seating in the
front area is used regularly. No code violations observed.

Assigned to Code Officer.

Assigned to Code Officer.

Arrived on site at 9:12 PM and observed music at the property line.
Issued citation to the occupant of the vacation rental for PSMC
5.25.070 (G) Music beyond the property line.

Arrived at the property and was unable to locate any trash cans in
public view.
| will open a code compliance case to address this violation.
Arrived on site at 5:42 PM and took pictures of the property
including the visible trash containers in the driveway. | contacted
the owner via phone and they are willing to add additional
screening within the next couple of weeks.

Arrived and observed commercial vehicle(s) on the property.

Opened a code case and sent a courtesy notice to resolve.

Observed RV parked on the property. Opened a code case and sent
owner a courtesy notice to resolve the violation.

Arrived and located tree. Tree is not dead as there are still live
branches. No violation.

Arrived and observed trash cans in public view. Opened a code case
and sent the owner a courtesy notice to resolve the violation.



11-02-2024 05:14 PM

11-02-2024 05:11 PM

11-02-2024 04:03 PM

11-02-2024 03:00 PM

11-02-2024 02:20 PM

11-02-2024 11:45 AM

11-02-2024 11:25 AM

11-02-2024 09:31 AM

11-02-2024 09:02 AM

11-02-2024 08:30 AM

11-02-2024 06:09 AM

11-02-2024 06:08 AM

11-01-2024 11:17 PM

11-01-2024 11:16 PM

1027661

1027660

1027658

1027657

1027655

1027654

1027651
1027649

1027648

1027646

1027643

1027642

1027641

1027640

trash cans stored in public view. Thank you for your help Thank you
for your help!

This is slightly odd with trash cans stored in public view, and has
been there for over a month. It's odd because it's behind the house
against a block wall that's not the front part of their house, but faces
the street on a city maintained strip along the north side of E. San
Rafael. Thanks for your help

On the Belardo side of Plaza del Sol in the stairwell above Aztec Car
Rental that leads to a landing with a boarded up window - a man
and a woman doing what appears to be smoking crack at the top of
that exterior stairwell. Their cart full of homeless belongings has
been left by the nearby gatbage area.

I'm calling in regards to the throbbing and invasive music that goes
on at that Margaritaville, or whatever it's called. | live in an
apartment complex, 1/4 of a mile away at the end of the complex

someone is hiding/camping under the ficus on Arenas next to the
Windsor Court facility and the 48@Baristo community. They are
screaming course words and making threats.

multiple dead trees in the shopping center, parking area and planter
areas in and around the Home Depot shopping center at Ramon and
Gene autry. Note, the map being portion of this app is really messed
up. It often gives incorrect information. please have tech support
remedy the problem. Thank you for your help

corner of mesquite, white truck with trailer with unauthorized GAS
POWERED BLOWER.
Water runoff
Gas powered leaf blowers going again in the vicinity of 1126 Village
Court, Palm Springs. They do this for two hours every Saturday. This
is our third report on this issue, to no avail. Happening now. Please
make it stop!

use of gasoline powered leaf blower

lllegal Non-registered short-term rental occupied again with
excessive cars overflowing into the street.

Illegal Non-registered short-term rental occupied again.

All the dogs are barking in this neighborhood because the guy is
loud. Not ok. Figure it out. Neighbor just yelled at them to shut up.

They are fucking loud!!

2932 N Sunrise Wy

1401 E Twin Star Rd

S Belardo Rd

450 E Vista Chino

1522 E Baristo Rd

3040 Redwood Dr

South Cll De Maria

684 S Palm Canyon Dr

1126 Village Ct

858 Bel Air Dr

2777 E Sandia Rd

1874 N Los Alamos Rd

2258 N San Antonio Rd

2258 N San Antonio Rd

Jesse

Dustin

Kristi

Mitchell

Kristi

Kimberley

Arwel

Arwel

Arwel

Arwel

Jeanmarie

Jeanmarie

Jose

Jose

Property is a registered vacation rental. | contacted the local contact
and she stated she will have the trash cans moved from public view
by tonight.

Assigned to Code Officer.

Contacted the owner for removal.

Handled by Code Compliance

Sent e-mail to HOA for cleanup.

There is an open code case being handled by Officer Bowman, PM-
0524-0235.

Only landscaper a block away was using a hedge trimmer.

Reported to DWA.

No landscapers. Inspected within two hour time frame stated by RP.

Arrived at 8:56 am and landscaper was not using gasoline powered
leaf blower. He was using a rake. Will send Courtesy Notice based on
photo.

Arrived to the location at 9:17 AM and documented for case file.
Digital images taken of the home.

Arrived to the location at 9:12 AM and documented for case file.
Digital images taken of the home.

Arrived on site at 11:31 PM and no violation was observed. No
citation issued. Local contact was notified.

Arrived on site at 11:31 PM and no violation was observed. No
citation issued. Local contact was notified.



11-01-2024 08:20 PM

11-01-2024 07:29 PM

11-01-2024 03:43 PM

11-01-2024 02:49 PM

11-01-2024 01:55 PM

11-01-2024 01:29 PM

11-01-2024 10:56 AM

11-01-2024 10:14 AM

11-01-2024 09:48 AM

11-01-2024 09:36 AM

11-01-2024 09:33 AM

11-01-2024 09:09 AM

11-01-2024 09:08 AM

11-01-2024 09:07 AM

1027639

1027638

1027637

1027635

1027634

1027633

1027632

1027630
1027629

1027628

1027626

1027625

1027624

1027623

Between Murray Canyon and Bogart Trail on South Palm Canyon on
the side of the street bordering the golf course across from the
Lychen Trail is poorly maintained, unmanaged, a fire hazard, trash
and a fence in total disrepair. This is notably in contrast to the
Murray Canyon Street side of the golf course bordering the golf
course which has an intact fence, well trimmed and no garbage.
Also, the golf course that borders Bogart is in similar poor condition.
The area in places blocks the sidewalk and there is a lot of dead
overgrowth that is dried and could easily be set on fire by the same
people throwing all the trash. Also the golf course has a huge pile of
dried wood, clippings and cuttings that could also easily be set on
fire.

On the corner of Bogart Trail and Andreas Hills Dr there is a home
whose flowering bushes are so close to the street they are blocking
the ability of cars and pedestrians to see around the corner safely in
both directions. They are a danger to cats and pedestrians and need
to be cut back severely so one can see around the corner for a safe

distance.
Car without a handicap placard is parking in a handicap. Space. This
is the parking lot behind the Town & Country center. Where the
mural is of the two fallen officers.

2120 E. Paseo Gracia gas leaf blowers at 2:45 PM on Friday

gas leaf blower being used

I'm attempting to register my vacant lot and pay the appropriate
fees, but the website keeps giving me an error message. " No results
for this address." "Can someone please call me back and help me,
this is frustrating."

Gas powered leaf blower.... still. This has been going on for years.

gas

Gas blowers

Gas blowers now in the gated community Reported last Friday.

Gas blowers

Dead tree between the two parking areas on the side street
Rochelle. Thanks for your help

trailer stored in driveway. Thanks for your help

A fifth wheel and an RV stored on the property without permit in the
driveway and in view from the street. Thanks for your help

South Lykken Trailhead, S Palm Canyon Dr

38081 Bogert Trail

149 N Indian Canyon Dr

2120 E Paseo Gracia

1642 S Calle Marcus

855 N Hermosa Dr

1500 S Calle Palo Fierro

1003 E Twin Palms Dr

1147 Los Robles Dr

1147 Los Robles Dr

N Rose Ave
13 W Rochelle Rd

2359 E Nicola Rd

2300 E Nicola Rd

Kimberley

Kimberley

Jesse

Jeanmarie

Jesse

Janine

Jeanmarie

Jeanmarie

Dustin

Dustin

Dustin
Jesse

Dustin

Dustin

Street Maintenance will remove trash along the roadside.
Vegetation belongs to the property owner. Forwarded to Code to
contact property owner.

I will be sending the owner a Courtesy Notice regarding the
excessive overgrowth.

| arrived at the location and witnessed the vehicle parked in a
handicap parking spot without a handicap placard visible. Issued
citation PS16127
Upon arrival to the property, no violations witnessed. No
maintenance workers seen at the location. | will send a notice to the
property owner.

Gone on arrival, no violation for gas powered leaf blower witnessed.

Will handle.

Arrived to the address at 11:10 AM. Gone upon arrival. No violations
observed
Arrived to the address at 10:32AM. Gone upon arrival. | will send a
notice to the property owner.
Duplicate report, with an added pic.

Arrived and located gardener using GPLB. Advised gardener that he
couldn't use a gas leaf blower and he stated that he knew that but
the battery was dead on his electric leaf blower. | advised him that
didn't matter and he can't use the gas leaf blower. This is the
property's second citation in 12 months. Sending 2nd NOV and
citation to the owner of the property.

Arrived and observed gardener using a GPLB at 783 Rose Ave.
Citation and NOV sent to property owner.
Arrived to 13 W Rochelle Rd at 2:30 pm today and was unable to
locate any dead trees in the area.
Arrived and observed trailer parked in the driveway. Opened a code
case and sent courtesy owner to owner.

Arrived and observed trailers/RV's parked on the property. Code
case opened and courtesy notice mailed to the owner to resolve.



11-01-2024 08:13 AM

11-01-2024 07:16 AM

11-01-2024 07:01 AM

10-31-2024 01:46 PM

10-31-2024 11:50 AM

10-31-2024 11:03 AM

10-31-2024 09:59 AM

1027622

1027620

1027619

1027609

1027604

1027602

1027599

This building is a constant shit hole of trash piled by the street and
left for weeks on end! This discarded piece of gym equipment has
been here for over a month! Please do something meaningful and
constructive to make this shit STOP! | work hard to keep the
500block of Desert Way looking far above Mountain View and
Desert View that would never be allowed in Deep Well or Las
Palmas!! Why continue to turn a blind eye to our Demuth Park
neighborhood? HELP!! Again, I’'m doing the job that my tax $$$$
should be doing

Pressure Washer noise 6am. Parking Lot Agua Caliente

Pressure Washer Noise. Agua Caliente Parking Garage. Daily at 6am.

Noise is being heard by residents at Plaza Vilaas. 222 N Calle El
Segundo.

They've resumed work at the lot next door but they did not put a
barrier between the lot and my residence and now there's dust and
dirt going directly into my pool.

New neighbors and they haven't trimmed the ficus trees even
though I've asked them to. One of the branches fell a while back and
ruined my fence. | had to take care of the mess and use a chainsaw
to cut the branch. They're on Calle Santa Rosa.

In violation of construction signage notification requirements, the
construction project at Deep Well Ranch HOA (900 E Deepwell Rd)
has not placed their construction sign in a location readable to
anyone outside the HOA. Thus, no one not living in the HOA can read
about the construction, who to contact, etc. the sign should be
placed in a location visible to the public.

2033 S. Joshua Tree Place in Palm Springs, the gardeners at a nearby
home to use the gas powered blower all the time in total disregard
to the Regulation. question is one Rosendo Almaraz of Rosendo
Alamaraz Hardenibg Services, 32905 Wishing Well St., Cathedral City
and the breach is happening at 2050 S Joshua Tree Place Palm
Springs, | note that | have no reason to believe the owners are
aware this person continues to breach the code. in the appropriate
spirit of full disclosure, | had previously engaged this person to trim
my hedge a year ago and have been in an unlitigated dispute with
him about the damage he did to my hedge and other property . This
report is no way related to that other issue and in no way mitigates
respectful, the local regulations that this person is showing on a
weekly basis.

567 Desert Wy

222 N Calle El Segundo

222 N Calle El Segundo

2700 N Junipero Ave

513 Calle Abronia South

1510 Palm Colony

2033 S Joshua Tree Pl

Arwel

Code

Code

Dustin

Janine

Kimberley

Kimberley

Code case opened and notice sent to property owner.

The location reported is part of the Agua Caliente Band of Cahuilla
Indian's sovereign land and is generally exempt from our city's rules
and regulations as they govern their own tribal land. More
information on the tribe can be found at www.aguacaliente.org;
please feel free to contact them directly to discuss your concerns.

The location reported is part of the Agua Caliente Band of Cahuilla
Indian's sovereign land and is generally exempt from our city's rules
and regulations as they govern their own tribal land.
Forwarded to Engineering to look into the dust issue and possibly

the fence issue.

Civil issue, no codes in the city stating trees need to be trimmed for
this type of complaint.

Code will handle.

They were gone when | got to the property, but we can still send a
notice to them as a warning.



10-31-2024 07:55 AM

10-31-2024 07:49 AM

10-31-2024 07:47 AM

10-31-2024 07:45 AM

10-31-2024 07:38 AM

10-30-2024 07:18 PM

10-30-2024 07:16 PM

10-30-2024 06:11 PM

10-30-2024 05:30 PM

10-30-2024 02:53 PM

1027597

1027596

1027595

1027594

1027593

1027590

1027589

1027588

1027587

1027586

7:53 next wave club noise begins to rise starts up. sounds seeming
to peak and hold steady. 7:55. winding down.

PSSC. 7:38 first wave start up. woke me up. windows closed. 7:45
next wind up of wave sound. 7:49. next wave wind up of whir and
rocket like roar.

1) At Deep Well Ranch Homeowner’s Association (Palm Springs),
construction began before 7am today (10/31/2024). violation of Sec
8.04.220. 2) Our house beside the above construction is shaking
violently like there’s a constant earthquake. Violation of Sec
11.74.042(j). Please enforce these two blatant code violations. they
are depriving us of enjoyment of our house and our dogs are very
frightened. Thank you.

Incredibly excessive vibration, it's like we're living in an earthquake.
And they started before 7 am with the beeping of the trucks and
roadwork. Is there something you can do about this?

Dead trees along the west side of Farrell at an HOA next to the north
side of Prescott preserve. thanks for your help.

unsheilded light

unsheided light

three homeless drinking and living onside walk and back of hotel

fruit stand next to Walmart.

fridge. been there for three weeks.

2197 S Brentwood Dr

2185 Bob O Link Ln

1387 Primavera Dr S

3 Palomino Rd

505 S Farrell Dr

1304 Cam Primrose

Ramon at Hermosa

1340 E Andreas Rd

5601 Ramon Rd

503 Calle Amigos

Mitchell

Mitchell

Janine

Kimberley

Arwel

Jose

Jose

Kristi

Jose

Jose

| visited the reported location shortly after receiving the concern to
conduct a noise observation and recorded readings from both the
area near your home on the golf course and just beyond the
property line closest to the noise source. | will follow up with the
business to discuss my findings and work with them to mitigate any
further noise impacts that exceed the permitted noise levels.

| visited the reported location shortly after receiving the concern to
conduct a noise observation and recorded readings from both the
area near your home on the golf course and just beyond the
property line closest to the noise source. | will follow up with the
business to discuss my findings and work with them to mitigate any
further noise impacts that exceed the permitted noise levels.

This complaint will be closed due to the fact there is no complainant
information. The original complaint submitted prior to this one has
been sent to Kimberley.

| went to the property there was no one working .The are during
some work at Deepwell Ranch they are doing asphalt work. | talked
to the traffic control person. | can let the weekend officers know if
they get a chance, but it will be a busy weekend with Halloween.
This is not being performed by the City or on behalf of the City.

Code case opened and notice sent to property management
compnay.

Arrived on site at 8:47 PM and observed an unshielded light fixture. |
took pictures and will contact property ownership. | explained the
lighting standards regarding shielding, full cutoff lighting, and light

trespass.

Spoke with manager about the unshielded lighting and he said that
he would speak with the owner to receive direction on how he
would like to correct the violation. Manager was clear that they did
not feel like this was an issue as the light has been that way for the
last 30 years as they never needed to address this. He made it
known that the property has been a hot spot for "homeless' activity
including leaving fecal matter and trash around the property which
the light deters in its current state.

Area has been cleaned up of needles

Arrived on site with Officer Ingram at 5:50 PM and directed the
unlicensed street vendor pack up his operation and leave.

The refrigerator has been removed.



10-30-2024 02:52 PM

10-30-2024 02:06 PM

10-30-2024 01:59 PM

10-30-2024 01:52 PM

10-30-2024 01:52 PM

10-30-2024 12:34 PM

10-30-2024 12:31 PM

10-30-2024 12:29 PM

10-30-2024 12:27 PM

1027585

1027584

1027583

1027582

1027581

1027580

1027579

1027578

1027576

I am the President of the HOA for Palm Springs Golf & Tennis Club.
We currently have someone operating an unlicensed barber shop
off of their balcony. We will address their violation of our CC&R’s,
however wanted to pass the information along as they are operating
without a license. 5300 E Waverly Dr #A4

House under construction in semi demolished state but without any
work being performed since 10/18/24. open trench in front yard
with exposed pipes and pylons. boarded up front windows.

I live in La Ventana Apartments unit #**. | reported mold growth
within my apartment to my landlord. | purchased a self-test, and it
came back positive for mold. My landlord has not done anything yet
to fix this. | was calling to see what the steps code enforcement can
take. Could you please call me back

inoperable vehicles stored in driveway for a long period of time.
even the tires have gone flat.

Large commercial vehicle truck. dark gray stored in the driveway at
the residential house. Thanks for your help

trash and disposal bins stored in public view, inoperable vehicles
stored on the front of property, trash and debris and old appliances

not functioning. piled up in front of house, weeds and trash and
construction materials, trailers and much more. Thanks for your help

rv stored in driveway all the time and another inoperable vehicle.
Thanks
trash bin stored in front yard. RV trailer stored on the street all the
time. Thanks for your help

trash bins stored in the front yard all the time. Thanks for your help

5300 E Waverly Dr

5191 E Lakeside Dr

300 S Calle El Segundo

1830 N Volturno Rd

2899 E San Juan Rd

2896 E Valencia Rd

2772 N Farrell Dr
2125 E Francis Dr

2900 N Chuperosa Rd

Kimberley

Kimberley

Arwel

Dustin

Dustin

Dustin

Dustin
Dustin

Dustin

Assigned to Code Officer.

Officer Smith is handling this case.

| advised her | would need to see the mold. She stated she will ask
the property manager to open the drywall. | requested she call me
once the mold is visible. | did emphasize | cannot make the property
manager open the dry wall and cause damage. *Property has been
inspected no mold found.

Observed vehicles with flat tires in the driveway. Sending the owner
a courtesy notice to resolve.

Located vehicle and looked into the specifics regarding "commercial
vehicles." Per California law "cars that are not used for the
transportation of persons for hire, compensation, or profit are not
commercial vehicles." Without markings indicating the vehicle being
used for business use | cannot consider this a commercial vehicle.

Assigned to Code Officer.

Observed RV in driveway of home. Sending the owner a courtesy
notice to resolve.

Will handle.

Located trash bins and opened a code case to resolve, sent the
property owner a courtesy notice to resolve.



10-30-2024 12:25 PM

10-30-2024 12:14 PM

10-30-2024 12:05 PM

10-30-2024 10:43 AM

10-30-2024 10:25 AM

10-30-2024 09:59 AM

10-30-2024 09:49 AM

1027575

1027574

1027573

1027572

1027571

1027570

1027569

I live in unit #**. I'm calling for a code violation. | moved into my
apartment at the beginning of summer in June. Since then, there
have been a lot of issues with the management where they haven't
met to code a lot of the buildings, the apartments are not being
painted, and there are a lot of openings that could be hazardous to
kids. The air ducts haven't been cleaned properly, which | believe
has led to me getting a sinus infection.

The complex to the west of my condo complex has a driveway that
has a hole in it over which they've placed a piece of metal. When
vehicles pass over it, which seems frequently around the 2:30 am
timeframe, it creates a noise that startles me and makes me jump

out of bed. Is this something that can be looked into? Perhaps they

can repair it or put a larger piece of metal in it?

Encampments under the Sunrise Way bridge between north and
southwest riverside drive.

Regarding The Crest Apartments Unit #***. | went to go do a job for
an apartment complex in Palm Springs, The Crest Apartments, for
bed bug cleanup. I think this property manager is going about things
cheap and not doing the proper procedure to getting the issue
remediated. It doesn't seem like they've engaged with a Pest Control
agency and I'm concerned about this particular resident who
continues to reside within the affected unit.

gas

Gas blowers now

Gas blowers

350 W Chino Canyon Rd

722 E San Lorenzo Rd

1201 S Riverside Dr

2600 E Tahquitz Canyon Wy

1260 N Avenida Caballeros

1165 N Rose Ave

N Rose Ave

Jason

Kristi

Kristi

Arwel

Jason

Jason

Jason

Called and spoke to the RP to obtain the list of concerns with the
unit. | then called and spoke to the property manager who stated
that they have been complying with the work orders that this
resident has been submitting, | suggested that we schedule a
meeting with myself, the tenant, and the manager, to go over the
issues and determine whether or not there are any code violations.
The appointment is scheduled for Tuesday, 11/5/24, at 8:30 AM.
Conducted inspection of unit today, 11/5/24, accompanied by Code
Officer Wade. Present was the onsite manager, regional manager
and reporting party, Martha. All items of concern were cosmetic in
nature. Pest control has been routinely treating the unit, and no
sign of cockroaches or other insects inside of unit. AC ducts were
cleaned professionally by Coit. Resident was made aware by
apartment manager the proper procedure for submitting work
orders. All cosmetic issues will be corrected today by maintenance.
No code violations observed at this time.

Opened a case on the property.

Encampment has been removed

Called RP and advised him the tenant must be the one who initiates
the complaint. He can contact Adult Protective Services if he feels
the family is also not properly taking care of the mother.

Arrived in the area at 10:42 am and did not observe any landscapers
in the area. Took photos for documentation.

Patrolled the neighborhood starting at 10am and did not observe
any gas leaf blowers in use. Stayed in the area for approximately 30
min. Was already patrolling Rose Ave when this complaint was
submitted. Spoke with the property owner at the driveway and
advised him of the complaint, the gas leaf blower ordinance and
that I did not witness a violation, however, suggested that he speak
with his landscapers as we receive several complaints on this
neighborhood.

Patrolled the neighborhood starting at 10am and did not observe
any gas leaf blowers in use. Stayed in the area for approximately 30
min.



10-30-2024 09:29 AM

10-30-2024 09:13 AM

10-30-2024 09:01 AM

10-30-2024 09:00 AM

10-30-2024 08:55 AM

10-30-2024 06:04 AM

10-29-2024 07:57 PM

10-29-2024 01:10 PM

10-29-2024 11:37 AM

10-29-2024 10:29 AM

10-29-2024 10:07 AM

10-29-2024 10:05 AM

10-29-2024 09:32 AM

1027567

1027566

1027565

1027564

1027563

1027561

1027560

1027555

1027553

1027551

1027550

1027549

1027548

I'm calling to complain about the gardeners using gas leaf blowers.
They use them every week, and they usually come on Wednesdays
early in the morning. | have to listen to them for about an hour every
Wednesday. Please cite them; thank you.

gas leaf blower being used
traction disposal been stored in public view, plus building materials
stored out front near driveway, and also by those building materials.
our boards propping up a dilapidated fence that needs to be
repaired. Thanks for your help
traction disposal bins stored in public view all the time. Thanks for
your help.

In use on roof

sleeping and etc on bushes ON Sunrise in front of condo fence

broken sprinkler in H3K grass putting water on sidewalk and not
lawn on Ramon Road side by two Palm tress on sidewalk
gas blower again. neighbor is on oxygen, this is not good. please
send asap to investigate
An old refrigerator has been on the sidewalk in front of 2105
Lawrence Street for over a week
Concerned about the landscaping behind two residences near the
intersection of El Cielo and Mesquite. Thinks if someone tosses a
cigarette, the whole area will go up.
Gas blowers every Tuesdays. VERY NOISY!

Gas blowers now

Gas leaf blowers, every Tuesday between 9 and 9:30. It's 9:27 now, if
you hurry you can catch them.

2193 E Terry Lane

1657 S Sunrise Wy

2153 N Cerritos Dr

2200 N Cerritos Dr

2183 S Caliente Dr

671 N Via Acapulco
43 W Ramon Rd
1324 S Driftwood Dr

2105 Lawrence St

El Cielo/Mesquite

1290 Abrigo Rd

1290 Abrigo Rd

2077 E Park Dr

Jason

Kimberley

Dustin

Dustin

Kimberley

Kristi
Arwel
Kimberley

Janine

Arwel

Jason

Jason

Arwel

Arrived at approximately 9:42 am. No landscapers observed at this
property or any other property on Terry Ln.

| didn't see any gardeners using blower at this property.

Observed dilapidated fence and masonry materials. Opened a code
case to resolve.

Trash disposal bins are behind a fence and would not be considered
in "public view." Not a violation.
They were using electric blower.R/P asked if they switched when |
arrived. He asked if we got photo | said yes .He thanked me for
responding.

Will handle.
Notice sent to business owner to have landscapers make repairs.
There was no one on property when | arrived.
Refrigerator was removed by code officers.

Code cases opened and notices sent to property owners. Opening
code case for both.

Duplicate submission

Arrived at 10:13 am, observed a 'Ramirez Landscaping Service' truck
in front of the property. One worker was in the front yard using a
battery-powered blower, and it sounded like either a gas leaf blower
or hedge trim was in use in the backyard. |satin my work vehicle
across the street and out of view for approximately 35 minutes, no
one came out from the backyard. Due to the ongoing weekly
complaints that are received for this property, a courtesy notice was
mailed to the property owner on 10/29/24, and | will reinspect
Tuesday, 11/5.

Arrived at 9:37 am and there were no landscapers.



10-29-2024 09:14 AM

10-29-2024 09:12 AM

10-29-2024 09:12 AM

10-29-2024 09:11 AM

10-29-2024 09:10 AM

10-29-2024 08:01 AM

10-28-2024 09:42 PM

10-28-2024 05:47 PM

10-28-2024 05:26 PM

10-28-2024 04:53 PM

10-28-2024 03:21 PM

10-28-2024 03:16 PM

10-28-2024 01:42 PM

1027546

1027545

1027544

1027543

1027542

1027539

1027535

1027534

1027533

1027532

1027529

1027528

1027527

Dead trees visible from the street right near the corner and on the
side side street via miraleste last day at this what looks like resort?
thanks for your help

Dead trees did large plants trash bins stored in public view? general
conditioner property maintenance. Thanks for your help

deadtrees and plants, plus trash bins stored in public view,
inoperable vehicles stored in yard, in general maintenance of
landscaping. Thanks for your help

gas blowers

Not sure what code this falls under, but for a very long time they've
had a broken and lopsided falling apart garage door that looks bad.
there's also an issue of general puppy maintenance, trash cans
stored in public view and enough of vehicles as well as vehicles
parked off of pad on yard. Thanks for your help

Between Amado and Alejo in the field near the Dream Hptel project

there is unfortunately broken glass & a table tossed right behind my
home...for some reason folks choose to dump there debris ALL THE
TIME right behind my home...illegal dumping..it's concerning all the
broken glass ...I've reported once before...Can you please send
someone to get rubbish many Thanks

535pm mon. gas leaf blower

one male and one female couple setting up camp about 100 yards
west of Gene Autry trail, on the wash. this is just south of Tahquitz
Creek Golf (Resort).

Needs hold removed (BPC-1024-0044) to obtain permits.

Old furniture dumped at the entrance to the apartment complex, at
their driveway, south side of Desert Palms near Sunrise/Saturmino.

Realtor signs taken about a month ago; | thought they were stolen
but a colleague advised me to check with you. (Signs were at
Hermosa/Amado and Amado/Baristo)
overgrown hedge blocking sidewalk

1677 N Via Miraleste

2201 N Farrell Dr

2151 N Farrell Dr

1193 E La Jolla Rd

2893 N Cerritos Rd

415 Consuelo Dr

Martha St

591 S Indian Trail

328 Desert Lakes Dr

2895 E Ventura Rd

Sunrise/Saturmino

Hermosa/Amado & Amado/Baristo

985 N Biskra Rd

Jose

Jesse

Jesse

Jason

Jose

Arwel/Janine

Janine

Arwel

Kristi

Dustin

Arwel

Janine

Jason

No changes have been made to the property so far but | will wait
until Wednesday to open a case as | stated that my next inspection
of the property would be at that point. Arrived on site at 3:59 PM
and took pictures of the dead trees on the property. | spoke with the
daughter of the owner who stated she is the one maintaining the
property for her 90 year old father since he can't do too much in his
old age. | took down her contact information and asked that she
removed the dead trees on the property that we discussed on site.
She understood and sated that they don't have much money to
spend on a landscaper. | stated that she just needs to continue to
make progress and keep me informed if possible. | said that | would
send her an email to their business email so that she can respond or
reach out to me with progress updates.

A case will be opened to correct the violation of property
maintenance.

A case will be opened to correct the violation of property
maintenance.

Upon my arrival the landscapers were using a gas powered hedge
trimmer. | did not witness a gas leaf blower in use.

| have opened a code case to address the violations. The only
enforceable violation visible from what is reported seems to be the
trash bins in public view. Opened code case PM-1124-0371.

BIA property. Complaint forwarded to contact w/BIA for removal of
item(s).

Unknown location, no address provided and no contact info for
complainant. Will have a code officer do an area check to see if they
can find anything.

I'm the officer assigned to this area and | am off by 5:00 PM, Monday
through Thursday. | was unable to address your concern.

Officers went put and removed the people and the encampment.

Spoke with Naj and removed the hold so he could get permits.

Code case opened and notice sent to property owner.

Signs removed by Jason and Jean-Marie last month. Jason retrieved

the signs from the storage area at the Yards and returned them.

A code case was opened on 10/22/24. (PM-1024-0357)



10-28-2024 12:38 PM

10-28-2024 11:52 AM

10-28-2024 11:30 AM

10-28-2024 10:00 AM

10-28-2024 09:17 AM

10-28-2024 08:24 AM

10-28-2024 08:22 AM
10-28-2024 08:20 AM

10-28-2024 07:33 AM

10-27-2024 05:56 PM

1027523

1027519

1027518

1027515

1027514

1027511

1027510
1027509

1027508

1027496

| am writing you concerning the ongoing construction on Sundays for
the property address of 2481 Cahuilla hills drive, Palm Springs.
Today, Sunday October 27 construction has taken place all day long
today starting in the morning and is still continuing on at this time of
3:15 PM. Earlier today | went down around 12 o’clock asked them to
wrap it up advising them that it was illegal to build on Sundays...
they said they they were not aware of the rule pertaining to working
on Sundays, but said they wouldn’t stop... They are still working as of
right now. | have personally complained about this residence for
working on Sundays or working before six in the morning or
excessive noise while working before and after permitted hours
working. | was under the impression that after so many complaints
for the same thing that this residence would acquire some fines?? |
do know that code compliance has come out multiple times, but it
never deters them from doing whatever they want whenever they
want and this has gone on for over 2 1/2 years.

The median on N. Indian Canyon Drive between San Rafael and
Sunrise Parkway could use some cleaning up with the landscaping.

| am sorry to point out that after three years of emails and warnings,
the situation remains the same.

You have still not managed to make my lovely neighbors understand
that they don't live in the middle of nowhere but in a residential
neighborhood where there are some rules.

How much sand must they bring, how many items should be there
be in the corner dumpster, and how many mattresses can they have
in the carport before it is considered a violation?

This commercial building with multiple tenants, Doesn’t comply with
proper ADA/ Handicap Parking, located at the corner of Indian
Canyon and Tachevah.

Gas leaf blower in use. Please patrol area.
Gardeners are onsite using gas blower. This is a constant and regular
problem
gas blower at Elmers!
Gasoline powered leaf blower

large water leak at Rolph and El Mirador

Loud music. Wasn't sure if it was a vacation rental. Could hear it
from the atop sign.

2481 Cahuilla Hills Dr

3689 N Indian Canyon Dr

2410 N Starr Rd

1100 N Palm Canyon Dr STE 107

551 Polaris Ct

1400 E Palm Canyon Dr

1010 E Palm Canyon Dr
1101 N Via Monte Vista

1441 E Tachevah Dr

2287 N Los Alamos Rd

Kimberley

Dustin

Dustin

Janine

Arwel

Kimberley

Kimberley
Jason

Jason

Jeanmarie

Code to handle.

This median is maintained by the housing development, | have
forwarded this complaint to code compliance, thanks. Hi Dustin, this
was kicked back to us by Public Works, see the notes added.
Internal Note : Property appears to have been cleaned up by the
management company.

Went by the location on my regular patrol and observed the sand
that was mentioned. The sand that was visible was not a violation as
it would not be considered grading and is part of the natural
landscape. | didn't observe any trash and debris in public view. The
mattresses on top of the car are not considered a violation but | did
reach out to the owner to find out when they will be leaving. | will
continue to monitor the property and address any violations.

Given back to Code by PD. We do not issue citations for parking
issues, no info for complainant, unable to obtain additional
information. Closed at this time.

Arrived at 9:31 am and landscaper was not using gas leaf blower. It
was located on ground but did not witness it being used.

| didn't see anyone when | arrived, | will reach out to the
management.
Will contact them.
Arrived at approximately at 8:26 am, no leaf blowers in use.

We have notified Desert Water Agency of the issue. Located source
of water main break in the public street. Notified DWA.

6:00 PM This address is not in our database as an active vacation
rental.



