CreatedDate

11-10-2024 12:29 PM

11-10-2024 05:17 AM

11-09-2024 11:15 PM

11-09-2024 07:50 PM

11-09-2024 07:50 PM

11-09-2024 04:31 PM

11-09-2024 02:59 PM

11-08-2024 10:38 AM

11-08-2024 09:56 AM

11-08-2024 07:36 AM

11-08-2024 06:58 AM

11-08-2024 06:27 AM
11-07-2024 04:33 PM
11-07-2024 03:33 PM
11-07-2024 02:57 PM

WO #

1027828

1027821

1027820

1027818

1027817

1027813

1027810

1027793

1027792

1027790

1027789

1027788
1027785
1027784
1027779

Description

**VIA CODE VM** Ongoing construction at this property on
Sundays.

Illegal Non-registered short-term rental occupied again.

**VIA PSPD DISPATCH** We received a complaint of loud music and
yelling, as a party, at 303 Laurel Cir.

***Received Via Code VM on 11/9/2024 at 7:41 PM***| live in Los
Compadres and | was wondering if you could come and check the
noise level at the Los Compadres Stables. They are having a BBQ but
the noise is unusually loud and it is louder than our television. They
are on Escoba at the South end of El Cielo. Thank you.

***Received Via Code VM on 11/9/2024 at 7:41 PM***| live in Los
Compadres and | was wondering if you could come and check the
noise level at the Los Compadres Stables. They are having a BBQ but
the noise is unusually loud and it is louder than our television. They
are on Escoba at the South end of El Cielo. Thank you."

this parking lot is full of garbage

music outside

They are gone now, but they were using Gas Blowers. They’re here
every Friday around 10 AM.

Unkempt empty lot, with taller dead weeds and dead plant debris,
also trash in the empty lot like cans, bottles, food containers, etc.
Shouldn't empty lots be maintained at some level of visual
aesthetics?

The Gardeners don't seem to be getting the message. Every Friday
they start early at 7a with their blowers cutting the trees by my
fence.

Gardener using a gas blower in the front yard. It’s also too early for
them to start.

broken sprinkler
dueling gas pwered blowers going like mad
gas blower
gas blower (again)

Address

2481 Cahuilla Hills Dr

2777 E Sandia Rd

303 E Laurel Ci

1849 El Cielo Rd

1849 El Cielo Rd

305 E Arenas Rd #6635

2665 E Vincentia Rd

1354 Los Robles Dr

292 W Vereda Norte

1695 Ridgemore Dr

940 S La Verne Wy

301 N Belardo Rd
1297 Manzanita Ave
1066 E Via Altamira

991 E La Jolla Rd

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

ReAssigned

Closed

Closed

Closed

Closed

Closed

Closed
ReAssigned

Technicians

Jason

Jeanmarie

Jesse

Jose

Arwel

Jesse

Dustin

Jason

Dustin

Dustin

Arwel
Jeanmarie
Arwel
Kimberley

Notes

Arrived at the property at 12:47 pm and contacted a worker at the
property who was doing general cleaning. No construction was
being performed. | then located the phone number for the property
owner, Wendy Moore, and advised her of the ongoing complaints
that we have received alleging construction on Sundays, however, |
have been unable to confirm when | arrive at the location. The
property owner resides in New York and will notify her contractor to
ensure that no construction work is being done on Sundays.

| responded to a complaint regarding ongoing rental
activity at this property, after being cited multiple times
for operating without a registration certificate. Took
photos to add to case file.
Property is not currently operating as a short term rental. No
violation found.

Duplicate work order, closed this duplicate.

Arrived on site at 8:14 PM and took decibel readings from the street
just north of the property near the driveway that leads to the
parking lot. Decibel levels were in the permitted noise level limit.

Parking lots on both sides are relatively clean after a weekend.

I arrived to 2665 E Vincentia Rd at 3:22pm. From the street, beyond
the property line, no violation was observed. The property is not a
registered vacation rental. No rp info.

Assigned to Code Officer

We will send a courtesy notice to the property owner(s) to have the
property cleaned. Drove by the property on 11/10/24 at 8:45 am.
No visible trash, overgrown weeds, and palm fronds were in a pile.
Will send the property owners a courtesy notice, unable to find a

phone number.

Located gardeners at the property using an electric leaf blower. |
was able to locate a couple of other gardeners in the area using
GPLB's and | issued citations.

Arrived just after 7:00 AM and observed the home from the street. |
observed a gardener using a GPLB. When the gardener saw me he
turned off the blower and hid from me. | was unable to talk with the
gardener but it was clear he knew gas leaf blowers weren't
permitted. NOV and citation issued to the owner of the property
and will follow up
Unable to locate the broken sprinkler.

No workers at this time.

Code case opened and citation issued to property owner.
Assigned to Code Officer



11-07-2024 02:46 PM

11-07-2024 02:43 PM

11-07-2024 02:42 PM
11-07-2024 02:39 PM
11-07-2024 02:37 PM

11-07-2024 02:35 PM

11-07-2024 02:34 PM

11-07-2024 01:58 PM

11-07-2024 10:46 AM

11-06-2024 08:57 PM

11-06-2024 06:23 PM

11-06-2024 01:41 PM

11-06-2024 12:21 PM

11-06-2024 11:26 AM

11-06-2024 09:34 AM

11-06-2024 08:59 AM

1027778

1027777

1027776

1027775

1027774

1027773

1027772

1027771

1027766

1027761

1027760

1027751

1027750

1027746

1027744

1027743

Dead/missing trees in the Vons Rimrock parking area.
Dead trees behind the Sun Center building (Belardo side).

Dead trees in the area of the Hotel/Club Trinidad on E. Palm Canyon

(1900 EPC).

Dead trees at Escoba and E. Palm Canyon.
Dead trees at "Rimcrest and the curve." (Email already forwarded to

Kimberley w/photographs.)

Dead trees at Gene Autry and E. Palm Canyon
Dead trees in the area of Morongo and S. Palm Canyon Dr.

On-going trash mess at these apartments. The trash is on the
ground and not in the container or the enclosure. It happens all the
time. The wind blows it all over. Owners at Casa de Oro are sick of

looking at it. Please enforce the rules.

gas blower

Jack in the box added a huge LED light fixture on the south roofline.
it's blinding to northbound traffic turning right on to Sunny Dunes. |
understand the homeless issue they are addressing however per
code it can not send light and glare off the property. please meet
with them to address adjusting this fixture directly down to avoid an
accident also before they install additional fixture and aim them

anywhere but directly downward.

unshielded light

This property has been derelict for three years. | filed a complaint
once at the point it was a junk yard. A year later, the property is
unsecured and homeless people are using it as a flop house. People
are coming and going at all hours of the night and they are lighting
fires like a campsite. The owners should have a responsibility to

secure the property.

gas blowers at 1850 & 1860 Aquanetta circle - same Lanscape

company

Landscaper is currently working at Park Imperial South at 1786 S.
Araby Drive are using gasoline powered leaf blowers

volmomte and cabarios

Gasoline powered leaf blower on the south side of the complex.

4733 E Palm Canyon Dr

633 S Palm Canyon Dr

1900 E Palm Canyon Dr
Escoba/E. Palm Canyon Dr.

Rimcrest

Gene Autry Tr/E Palm Canyon Dr

Morongo/S Palm Canyon Dr

350 W Chino Canyon Rd

1177 E Via Altamira

694 S Palm Canyon Dr

1475 E Sunny Dunes Rd

2107 N Vista Grande Ave

1860 Aquanetta Ci

1786 S Araby Dr

618 N Avenida Caballeros

401 El Cielo Rd

ReAssigned

Closed

ReAssigned
ReAssigned
ReAssigned

ReAssigned

ReAssigned

Closed

Closed

Closed

Closed

ReAssigned

ReAssigned

ReAssigned

Closed

Closed

Kimberley

Janine

Kimberley
Kimberley
Kimberley

Kimberley

Kimberley

Jason

Arwel

Jose

Jose

Jason

Kimberley

Kimberley

Jason

Arwel

Assigned to Code Officer

BIA owned property, email sent to them; complainant notified.

Assigned to Code Officer
Assigned to Code Officer
Assigned to Code Officer

Assigned to Code Officer
Assigned to Code Officer

Drove to the property, took photos of the area of concern and
forwarded them via email to the regional property manager. | will
continue to monitor the area for the next couple of weeks to ensure
that management has addressed the issue and are keeping the area
of concern maintained. The prop manager was advised in my email
that a code case would be opened if they do not comply.

Arrived at 11:01 am and work appears to be a contractor rather
than landscapers. No mechanical noise heard at location.

Upon re-check, observed that the lighting violation has been
corrected. The light fixture on the Southwest side of the building
which was once positioned to point South was now pointed
downward on a horizontal plane. Compliance has been met

Upon re-check, observed that the light fixture has been aimed
downward and is no longer shining towards the road to the North.
Violation has been corrected.

We will attempt to contact the property owner to ensure that the
property is secured. Regarding transient activity, that would need
to be reported to the Palm Springs Police Department non-
emergency dispatch. Their phone number is 760-327-1441. They
will send a police officer to the location to ensure that there are no
squatters at the property. Drove to the property and verified that
there was an unsecured side gate. It also appears that there was an
open door in the rear building. | attempted to call the property
owner and it went to voicemail. | sent an email to Code Officer
Smith to see if it can or already is a registered vacant property.

Assigned to Code Officer

Assigned to Code Officer

Responded to the property at 10:15 am. Landscaper was still
present but using a lawnmower. Will send a courtesy notice to the
property owner.

Inspected at 9:06 am and landscapers were using hedge trimmer
and manual rakes. There were no gasoline powered leaf blowers
with the landscapers.



11-05-2024 06:05 PM

11-05-2024 01:54 PM

11-05-2024 01:41 PM

11-05-2024 10:10 AM

11-05-2024 08:26 AM

11-04-2024 04:02 PM

11-04-2024 02:28 PM

11-04-2024 01:32 PM

11-04-2024 01:31 PM

11-04-2024 01:27 PM

11-04-2024 12:40 PM

1027742

1027738

1027737

1027735

1027729

1027718

1027717

1027715

1027714

1027713

1027710

This encampment started on 11/4/2. It is on the tribal land to the
east of the church property; close to the south of the property. This
evening a male on a bicycle has been in the encampment. The
grounds keeper has reported in the male has also been on the
church property.

it may not apparent from this photo, but this IS a gas leaf blower,
tue 155pm

gas leaf blower but no signage on truvk. 140pm tue
**Via CODE VM** It's a gardener using a gas blower again. There
between 9:30-10a and he just arrived.

Overgrown hedges blocking the sidewalk!

a gas blower is being used. It is very noisy too. | hope reporting
them helps, some neighbors say they see a city car once so often

Via Hotline VM at 1:40 PM
Rp requesting for call back. Question regarding code compliance.

leaf blower on the roof

**VIA CODE VM** Rp calling to report noise coming from a
generator at the back of the condo complex.

Via Hotline VM at 10:45 AM
RP states there is a rodent infestation at 1542 S Sunflower Court. He
states the HOA has not done enough to remove the rodents within
the vacant property.
loud blower by gas power in use between Octillo and Deepwell in
deepwell estates. Residents are tired of hearing and smelling them,
please help get them out of our area

1555 E Alejo Rd

550 S Calle Palo Fierro

550 S Calle Palo Fierro

2077 E Park Dr

833 E Mesquite Ave

E Deepwell Road

Not provided

955 E La Jolla Rd

400 N Sunrise Wy

1542 Sunflower Court South

S Paseo De Marcia

Closed

Closed

Closed

Closed

ReAssigned

Closed

Closed

ReAssigned

Closed

ReAssigned

Closed

Kristi

Arwel

Arwel

Arwel

Jose

Arwel

Arwel

Kimberley

Arwel

Dustin

Kimberley

Encampment has been cleared

| was able to witness the landscaper using the gasoline powered leaf
blower and will send a citation to the property owner.

Email to Reporter : Duplicate complaint

Arrived at 10:13 am and no landscapers at location on entire street.

Correct Address is 1105 E Cactus Rd.

Sent email to the property management company and followed up
with phone call to Michael at Altamira. He stated that he would pass
this info along to the property owner's gardener and that it should
be handled within the next week or so. | asked that when he is
informed of when the work will be completed to please reach back
out to me so | can verify that the violation has been corrected. JG3

Arrived at 4:13 pm and only landscaper on entire block was using a
rake.

Internal Note : Left VM requesting for call back at 2:30 PM.; Internal
Note : Left VM requesting for call back at 3:23 PM.; Internal Note :
Left VM requesting for call back at 9:25 AM.; Internal Note : RP has

not returned call after three attempts. Will close entry. Will assist RP

should they call.
Email to Reporter : Thank you.

Called RP and he stated there are painters working and using a
generator, which is very loud. | advised him contractors are allowed
to work with permissible hours of construction. Unfortunately, work

and machinery do cause noise. There is no violation unless they

work past the hours permissible. Will keep complaint open and
inspect tomorrow in case there is loud unusual noise.; Internal Note
: Inspected the two properties on Belding there were to
construction activities at 8:13 AM. Will keep complaint open to
inspect tomorrow.

Left VM with RP to get further information.

| did go to the property there were not anyone using a gas leaf
blower on that street. The next street over | could hear them using a
gas blower in the back, but | didn't see them.



11-04-2024 11:27 AM

11-04-2024 10:12 AM

11-04-2024 10:08 AM

11-04-2024 08:44 AM

11-04-2024 08:44 AM

11-04-2024 08:38 AM

11-04-2024 08:17 AM

11-04-2024 08:01 AM

11-04-2024 07:54 AM
11-04-2024 07:34 AM

11-04-2024 06:48 AM

11-03-2024 06:25 PM

1027709

1027706

1027705

1027701

1027700

1027699

1027697

1027695

1027693
1027692

1027689

1027688

We are residents near the Palm Springs surf club. | know this issue
has been ongoing and all of our neighborhood has been hoping for
resolution to the noise. at this point, | don’t have the energy to list
out all the times of every day we are subjected to this. | have no
issue with a business, trying to be successful and do something nice
for our community, but this is just destroying our peace of mind we
have been told that whomever was in charge of making sure the
cooling section of these hydraulics could be run with the doors
closed and would minimize this noise. We've also been told that
that failed. it is not only disturbing to have this throughout the day
but because this park is allowed to operate such ridiculous hours |
wake up to this noise. There is no way | find this to be compliant and
acceptable in a reasonable community. When will we have
something done about this, | appreciate your attention to our
requests

Via Hotline VM at 9:45 AM
States there is a generator noise which runs all day. Not sure of the
address of name of business but it is by ARCO gas station

Via Hotline VM at 9:31 AM
Gas Leaf Blower

left last house now at this house. gas

gas blowers

Gas blowers

gasoline leaf blower

gas

gas leaf blowers - again.
gasoline leaf blower- like every Monday morning

gas blowers ar the school

trash cans have been on the street ever since our pickup day of last
Wednesday.

1500 S Gene Autry Trail, Palm Springs, CA 92264, USA

3591 N Indian Canyon Dr

2121 E Park Dr

651 E Paseo El Mirador

1003 E Twin Palms Dr

N Rose Ave

1251 Vista Sol

636 E Paseo El Mirador

1825 Aquanetta Dr
1141 Vista Sol

777 E Tachevah Dr

2320 N Leonard Rd

ReAssigned

Closed

Closed

Closed

ReAssigned

Closed

Closed

Closed

ReAssigned
Closed

Closed

Closed

Mitchell

Dustin

Arwel

Jason

Kimberley

Jason

Arwel

Jason

Kimberley
Arwel

Jason

Jason

On-going issue, property is being monitored by Code Compliance

Located noise and in my investigation found that an emergency
generator is running at this location while an electrical repair is
being done. There is a permit with an inspector assigned and in
talking to the electrician the work is done and is just looking to be
finaled. Will monitor to ensure this happens. Emailed the building
inspector as well.

Arrived at 10:17 am and no landscapers.

Arrived at 8:55am. Landscaping vehicle parked at this property,
however, no gas blowers were seen or heard.
Assigned to Code Officer
Responded to Rose Ave at approximately 9:12 am. Drove the entire
street and only observed one landscaper using an electric leaf
blower.

Arrived at 8:39 am and landscaper was using electric leaf blower.

Drove through the neighborhood, no gas leaf blowers observed.

Assigned to Code Officer
Arrived at 8:31 am and there was no landscaper.
| called and spoke to the PSUSD office and advised them of the
complaint, was told that they only have electric.

Drove to the property this morning while conducting gas leaf blower
patrol in the Little Tuscany neighborhood. Trash cans were still out
in the street. | will attempt to contact the property owner to have

them brought in.



