CreatedDate
11-17-2024 02:00 PM

11-17-2024 10:02 AM

11-17-2024 05:55 AM

11-17-2024 01:20 AM

11-16-2024 11:55 PM

11-16-2024 11:36 PM

11-16-2024 09:39 PM

11-16-2024 09:32 PM

WO #
1028015

1028008

1028005

1028003

1028002

1028001

1028000

1027999

Description
People congregating under the bridge on Hwy 111

There’s a homeless person set up at camp for the last two days now
in the Stater Brothers parking lot right on the side in the empty lot.

person sleeping on walking path on Sunrise

This is really bad!!!! Disturbing the peace. | live on Farrell and vista
chino. This is not ok.

once again the walls and windows of our house miles away from air
museum are rattling and shaking from palms springs decision to allow
golden voice to have these events at the air museum. the lies about
code compliance “on site” are a direct insult to the residents of Palm
Springs.

loud music and playing in Demuth Park neighborhood somewhere at
11:30pm outside

Noise -loud music + bass you can feel/hear inside the house from the
PS Surf club. normally the noise is only audible outside but tonight my
indoor conversations were interrupted by the music/bass.

party at air museum is so loud we can hear it miles away and in the
house with doors and windows closed. there was an event last night,
today at PSSC had competing events which were so loud we could
hear everything from our house. we cannot live in a city which
prioritizes party culture over quality of life for residents.

Address
228 Huddle Spgs Wy

1717 E Vista Chino

671 N Via Acapulco

745 N Gene Autry

2175 S Pebble Beach Dr

4200 E Mesquite Ave

2053 S Brentwood Dr

745 N Gene Autry Tr

Category
Homelessness

Homelessness

Homelessness

Noise

Code Compliance

Code Compliance

Other

Code Compliance

Technicians

Kristi

Kristi

Kristi

Code

Mitchell

Mitchell

Mitchell

Mitchell

NotesHistory
Unable to locate

Tent has been removed.

Working with HOA to get them removed.
Spoke to the General manager of the PSSC and advised them of the
complaint. Business is within PSMC requirements, however we
communicated the concerns to the appropriate team leaders.
Patrolled the area and gathered data as evidence. Event has shut
down at 4:00 PM

There has been no misinformation regarding code compliance
presence on-site. Our team has been present and actively engaged
throughout the event to address reported concerns from residents
and collaborate with the event organizer to make necessary sound

level adjustments. During tonight's event, | personally responded
multiple times to concerns reported in your vicinity. While sound was
heard, it did not exceed ambient noise levels or constitute a violation
of the city's noise ordinance.

Noise reported was likely coming from the Desert Air Festival at the
air museum. While sound was heard off-site, the noise measured in
the area reported was not determined to be a violation.

Thank you for your submittal regarding the event scheduled at the
Palm Springs Air Museum. Palm Springs City staff, along with the
production coordinator and the Goldenvoice team are working
together to ensure that the noise levels are in accordance with event
requirements. City of Palm Springs staff is actively monitoring the
event to ensure that the noise is being lowered and adjusted. The City
of Palm Springs staff will continue working with the production
coordinator and Goldenvoice team to manage noise levels during this
event. The Palm Springs Surf Club has closed for the evening starting
at 6:00 PM.

Thank you for your submittal regarding the event scheduled at the
Palm Springs Air Museum. Palm Springs City staff, along with the
production coordinator and the Goldenvoice team are working
together to ensure that the noise levels are in accordance with event
requirements. City of Palm Springs staff is actively monitoring the
event to ensure that the noise is being lowered and adjusted. The City
of Palm Springs staff will continue working with the production
coordinator and Goldenvoice team to manage noise levels during this
event.



11-16-2024 09:30 PM

11-16-2024 09:19 PM

11-16-2024 08:34 PM

11-16-2024 07:44 PM

11-16-2024 07:41 PM

1027998

1027997

1027996

1027995

1027994

This is my second call today to the nonemergency line and this will be
my second report on this app. The surf club is pumping out music and
they might as well be in my backyard. | feel like I’'m in studio 54. This
is absolutely absurd . | received a report back that the issue had been
resolved at approximately 1 PM today when | called and it wasn’t for
three hours later that the music was turned down and within one
hour it was turned back up. | cannot think somebody needs to get this
under control

loud dj music from air museum - complaint after complaint and the
city is useless.

Surf Club noise is really bad - Saturday 11/16/24 7:30 to 8:30 pm. |
live at 5300 E Waverly and could not sit on my patio even with
earplugs. | can hear the bass inside my condo with my sliders closed. |
am so sad to be driven inside. This is very unacceptable.

we live in a neighborhood near the Surf Club and have been
bombarded with party music blaring from there all day seemingly
with a dj. this is unacceptable and interferes with us enjoying where
we reside. is this business allowed to be this disruptive?

Via escuela and San Antonio area and they are toooooooooo loud!!
Like really! Is there a rave????

1500 S Gene Autry Tr

2175 S Pebble Beach Dr

1550 S Gene Autry Tr

2241 Los Patos Dr

745 N Gene Autry Tr

Code Compliance

Code Compliance

Code Compliance

Other

Code Compliance

Mitchell

Mitchell

Mitchell

Code

Jeanmarie

Thank you for your submittal regarding the event scheduled at the
Palm Springs Air Museum. Palm Springs City staff, along with the
production coordinator and the Goldenvoice team are working
together to ensure that the noise levels are in accordance with event
requirements. City of Palm Springs staff is actively monitoring the
event to ensure that the noise is being lowered and adjusted. The City.
of Palm Springs staff will continue working with the production
coordinator and Goldenvoice team to manage noise levels during this
event. The Palm Springs Surf Club has closed for the evening starting
at 6:00PM.

Thank you for your submittal regarding the event scheduled at the
Palm Springs Air Museum. Palm Springs City staff, along with the
production coordinator and the Goldenvoice team are working
together to ensure that the noise levels are in accordance with event
requirements. City of Palm Springs staff is actively monitoring the
event to ensure that the noise is being lowered and adjusted. The City
of Palm Springs staff will continue working with the production
coordinator and Goldenvoice team to manage noise levels during this
event.

Spoke to the General manager of the PSSC and advised them of the
complaint. Business is within PSMC requirements, however we
communicated the concerns to the appropriate team leaders.
Patrolled the area and gathered data as evidence. Event has shut
down at 4:00 PM, business closed at 6:00 PM. * Internal Note* The
noise reported was likely coming from the Desert Air event at the air
museum and not the Surf Club as similar reported concerns about the
bass were received during the same time frame and the Surf Club was
not operating. Staff was onsite monitoring the noise and worked with
the Goldenvoice event reps to adjust the bass levels.

Spoke to the General manager of the PSSC and advised them of the
complaint. Business is within PSMC requirements, however we
communicated the concerns to the appropriate team leaders.
Patrolled the area and gathered data as evidence. Event was shut
down at 4:00 PM and the business closed at 6:00 PM; *Internal Note
* Spoke to the General manager of the PSSC and advised them of the
complaint. Business is within PSMC requirements, however we
communicated the concerns to the appropriate team leaders.
Patrolled the area and gathered data as evidence. Event was shut
down at 4:00PM and the business closed at 6:00 PM

Possible music being heard from the Air Museum event taking place
tonight. No reporting party information for call back. Patrol area, no
further at this time



11-16-2024 05:44 PM

11-16-2024 05:00 PM

11-16-2024 03:59 PM

11-16-2024 03:46 PM

11-16-2024 02:47 PM

11-16-2024 02:12 PM

loud music from air museum. this is the second day of it. We live a
mile away on the other side of the airport and it’s hard to believe that
the music is so loud in an enclosed space that to sound would be so
loud. constant thumping that we can not only hear but feel too. | am
so pissed at the city right now especially with a very sick person in the
house. | don’t want to attend but am forced to just by proximity. our
neighborhood should be compensated at least for the aggravating
noise.

1027993

Lowe’s at 5201 E Ramon Rd is operating with over half of the front
exit doors blocked with plywood, etc creating a MASSIVE safety issue
in the event of fire in the building (which contains many combustible

liquids and other materials)

1027992

surf park - PA system blaring into our neighborhood. did they get

1027988
permit to have an event in their parking lot as well as in the park?

Palm Springs surf club music and announcements are crazy loud.
can’t be in my yard without thumping beat and obnoxious
loudspeaker.

1027987

The complaint is nonstop noise from the surf club. It sounds like |
have a nightclub in my backyard and I’'ve been hearing it since this
morning all day long. There’s no way this can be in compliance. can
somebody please let me know that they are doing a volume
compliance check?

1027986

the surf club has been playing their music loud all day. | can hear the

1027985
bass from my condo in The Fairways.

234 N Helena Cir

5201 Ramon Rd

5097 E Cherry Hills Dr

1500 S Gene Autry Tr

1500 S Gene Autry Tr

1500 S Gene Autry Tr

Code Compliance

Other

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Mitchell

Arwel

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Thank you for the report. Following up on our phone call from earlier,
noise measurements were taken both from the area of the reported
location on Helena Cir as well as just beyond the property line at the

air museum. While the noise measured was not in violation of our
cities noise ordinance, we have passed along your reported concern
to the Goldenvoice event staff and we will continue to closely monitor
throughout tonight’s event to mitigate any negative impacts or
observed violations.

Inspected at 6:20 AM and all entrances are open and accessible.

Spoke to the General manager of the PSSC and advised them of the
complaint. Business is within PSMC requirements, however we
communicated the concerns to the appropriate team leaders.
Patrolled the area and gathered data as evidence. Event has shut
down at 4:00 PM

This business is permitted to have events at the facility that include
outdoor entertainment/music, subject to their applicable noise limits
as their M1-Industrial zoned property allows. Whenever a reported
concern is received, we dispatch an available code officer to
investigate and address any violations found with the responsible
party/business. We have code officers on shift 7-days a week
generally from 7a to 1a, so when a reported noise disturbance comes
in we usually have an officer available to respond shortly after
receiving it. For reports received outside of our duty hours, PSPD
assists with responding. Spoke to the General manager of the PSSC
and advised them of the complaint. Business is within PSMC
requirements, however we communicated the concerns to the
appropriate team leaders. Patrolled the area and gathered data as
evidence. Event has shut down at 4:00 PM

Spoke to the General manager of the PSSC and advised them of the
complaint. Business is within PSMC requirements, however we
communicated the concerns to the appropriate team leaders.
Patrolled the area and gathered data as evidence. Event has shut
down at 4 :00 PM
Spoke to the General manager of the PSSC and advised them of the
complaint. Business is within PSMC requirements, however we
communicated the concerns to the appropriate team leaders.
Patrolled the area and gathered data as evidence. Event has shut
down at 4 :00 PM



the base from the dj at Palm Springs surf park is rattling our walls and

11-16-2024 02:12 PM 1027984 )
windows.
11-16-2024 10:59 AM 1027982 A homeless -person has pitched a tent o.n the empty Iot_ beside the
parking lot for Stater Brothers right off Vista Chino.
11-16-2024 08:51 AM 1027981 owneA:rsA h;:lve installed yet an‘other sthllght shn.1|ng in our windows.
this is like the 5th complaint. motion detection, so off and on.
like every Saturday use of gasoline blower since owner was made
1027980  aware of issue they use electric in the front and gasoline in the back

11-16-2024 08:49 AM
yard

2175 S Pebble Beach Dr

1717 E Vista Chino # J-10

2333 E Via Lazo

1264 Vista Sol

Spoke to the General manager of the PSSC and advised them of the
complaint. Business is within PSMC requirements, however we
communicated the concerns to the appropriate team leaders. |

patrolled the area and gathered data as evidence. | arrived at 2175 S

Pebble Beach Dr at 2:30pm where | took decibel readings and relayed

my findings. Average sound level from the Tahquitz Creek Golf Course

were 46-48 Db.

Code Compliance Jesse

Homelessness Kristi Tent has been removed.
Spoke to complainant at approximately 10:20 AM in regards to
ongoing issue. He advised that he has been working with Officer
Guerrero and previously Officer Ingram. | will forward this
information to the officer handling. The complainant stated he is
close to the lit area and to park near his unit as the golf course
encompasses the area. He stated that he is comfortable receiving
calls later in the evening and will give the officer access to his
property. * Internal Note * Arrived on site at 4:34 PM and took
pictures of the floodlight in violation from the golf course cart path
just northwest and north of the property. | was able to contact the
owner via telephone. | informed him of the complaint received and
they stated that they would adjust the lighting downward within a
week or so when they return.

Code Compliance Jose

Upon arrival to 1251 Vista Sol, | did not witness any violations.
Patrolled area to document. No further information at this time. Will
contact the homeowner and advise regarding the municipal codes.
Formal notice sent

Leaf Blowers Jeanmarie



11-16-2024 08:42 AM

11-16-2024 06:07 AM

11-16-2024 12:13 AM

11-15-2024 11:00 PM

11-15-2024 10:17 PM

11-15-2024 10:06 PM

11-15-2024 09:29 PM

11-15-2024 09:00 PM

11-15-2024 08:55 PM

1027979

1027978

1027976

1027975

1027974

1027973

1027972

1027971

1027970

Bright floodlight shining into my house. This is the third time I've
reported a problem. The owner moves/changes the light so it points
out instead of down. It’s not always-on, but is on for hours at night.

Picture taken during the day to make it easier to identify the light.

lllegal Non-registered short-term rental occupied again.
booming bass from desert air music festival at the Palm Springs air
museum Friday evening till midnight. heard in twin palms despite
closed windows. will be having a second night tomorrow Saturday

April 16

loud music

Loud music from Air Museum. 10 PM and cannot avoid the loud
music.

Loud banging music, that | can here from my house on Pasatiempo

loud music outside at the airport. just got off the phone with the
police and they said they have a permit. unacceptable. someone is

making money and denying the quiet comfort of our home! I’'m inside

and it’s so loud. why are they not inside?!?

very loud music from either Air Museum or Palm Springs surf club.
it’s so loud at my house | feel it must be surf club?! this is out of
control and really should not be allowed......

loud music coming from Airbnb

2333 E Via Lazo

1874 N Los Alamos Rd

745 N Gene Autry Tr

1265 E Tachevah Dr

745 N Gene Autry Tr

1180 Pasatiempo Rd

234 N Helena Cir

1500 S Gene Autry Tr

3540 E Sunny Dunes Rd

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Other

Code Compliance

Other

Code Compliance

Vacation Rentals

Jose

Jeanmarie

Jesse

Jose

Jesse

Jose

Jesse

Jesse

Jose

| spoke with citizen from previous complaint to ascertain information
and to verify if this is the same call for service. Same concern (in
regards to ongoing issue.) Resident advised that he has been working
with Officer Guerrero and previously Officer Ingram. | will forward
this information to the officer handling. Resident advised that he is
close to the lit area and to park near his unit as the golf course
encompasses the area. Resident stated that he is comfortable
receiving calls later in the evening and will give the officer access to
his property. | will attempt to contact the reporting party for this
submittal. *Internal Note * Spoke with complainant at 10:44 am and
advised that this information is being added to the previous complaint
and that the officer handling will follow up. *Internal Note* Arrived
on site at 4:34 PM and took pictures of the floodlight in violation from
the golf course cart path just northwest and north of the property. |
was able to contact the owner via telephone. | informed him of the
complaint received and he stated that he would adjust the lighting
downward within a week or so when he returns.

Arrived to the location at 9:15 am and took digital images of the
home and vehicles. Will submit evidence for ongoing investigation.

The reported music was coming from an event hosted at the Palm
Springs Air Museum, 'Desert Air'". | have took decibel readings and
relayed my findings to the production team.

Arrived on site at 11:14 PM. No music from the property. No violation
present. Contacted ACME House CO and notified them of our
findings.

The reported music was coming from an event hosted at the Palm
Springs Air Museum, 'Desert Air'. | have took decibel readings and
relayed my findings to the production team.

Arrived on site at 10:22 PM. No music from property. No violation.
Local contact notified of findings.

The reported music was coming from an event hosted at the Palm
Springs Air Museum, 'Desert Air'. | have took decibel readings and
relayed my findings to the production team.

The reported music was coming from an event hosted at the Palm
Springs Air Museum, 'Desert Air'. | have took decibel readings and
relayed my findings to the production team.

Arrived on site at 9:09 PM. No music heard from the property. No
violation found. Local contact was informed of my findings.



11-15-2024 07:37 PM

11-15-2024 05:11 PM

11-15-2024 04:50 PM

11-15-2024 10:45 AM

11-15-2024 10:01 AM

11-15-2024 08:58 AM

11-15-2024 07:55 AM

1027968

1027967

1027966

1027956

1027955

1027954

1027953

outside noise, music blasting tonight. it also big barking dogs regularly
for hours.

| own a home at XXX North Monterey. Our concern: the back yard is a
littered with furniture, clothes, an abandoned car, etc etc. We
believe once or twice there have been people in the house over the
past month. | do not know if they were there overnight but there
were definitely people there. |do not believe there is electricity -
again not certain. There are piles of tree branches and other
flammable articles (at one time there seemed to be a fire burning in
the backyard). We are concerned about rodents and the potential for
a fire and for the house becoming a location used by homeless
people. There are typically 3 or 4 what appear to be abandoned cars
parking in front of the house. If possible and appropriate please look
into this. Hopefully the owners will work to mitigate this situation.
Thank you.

Palm Springs surf club has very loud music. its a annoying and limits
my ability to enjoy my yard and my house.

**VIA Code Hotline** Trash/Debris/Discarded items placed in the
driveway left by the residents of this complex on Desert Palms Dr
between Sunrise Way & Saturmino. | have called about this before.

Hi my name is *** and there are gas powered leaf blowers going on
right now and also there is construction going on at the last four
houses on Ramon, thank you
leaf blower. every Friday morning. is anyone reading these
reports?1?1?!

Large trailer being stored in front yard. Thank you

2250 E Nicola Rd

367 N Farrell Dr

1500 S Gene Autry Tr

365 N Saturmino Dr

300 Ramon Rd

1500 S Calle Palo Fierro

2078 Norloti St

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Jesse

Arwel

Jeanmarie

Arwel

Jeanmarie

Jeanmarie

Jose

| arrived to the property at 7:49pm. Property is not a registered
vacation rental and it was owner occupied. No violation witnessed.

I had a code case on this property and have since referred it to the
City Attorney's Office. | had a case on the RV which has been removed
but the fence has not been restored. We legally do not have access to
the rear of the property. | am hoping we can gain access once the City

Attorney's Office involvement.

Arrived to the location at 4:57 PM and patrolled the area until 5:30
PM No violations observed.

Called RP and advised him | have a code case opened for the property
owner of Cornerstone Apartments. Unfortunately, the property
manager at location has not been answering my calls but we will issue
citations if trash and debris are not picked up. | advised him ultimate
responsibility of getting the trash and debris removed is the property
owner. Unfortunately, the Street Department will not pick up the
furniture as a courtesy, as in the past when he use to file complaints.
He stated he will go up the ladder as he believes the City and Street
Department should pick up the trash and he pay enough taxes so he
does not have the see trash in his neighborhood.

10:14 am Upon arrival to the location, no workers observed.

9:20 am Upon arrival to the location, no workers observed.

Arrived on site at 3:25 PM and found that trailer has been removed.



11-14-2024 04:09 PM

11-14-2024 03:19 PM
11-14-2024 03:13 PM
11-14-2024 03:10 PM

11-14-2024 12:14 PM

11-14-2024 10:02 AM

11-14-2024 08:28 AM
11-14-2024 07:57 AM

11-13-2024 08:35 PM

11-13-2024 08:13 PM

11-13-2024 08:08 PM

1027946

1027944
1027943
1027942

1027935

1027930

1027929

1027927

1027924

1027923

1027922

*¥*** | OBBY CONTACT **** Residence has burned twice, fencing
around it but needs to be taken care of. (She brought photos in, | will
put those on Jason's desk.)

gas blower
gas blower
leaf

*** VIA CODE HL *** | used to work with John Ingram about this, and
I've left him a couple messages but haven't heard back. There's a
neighbor here in Indian Canyons who has a spotlight on their house.

**% \/IA PHONE CONVERSATION *** |'ve been w/out electricity for
weeks, and half of my house works sometimes, sometimes not. The
water doesn't drain in the shower. I've told my landlord but he's just

ignoring the issues. I'm in unit #5.

gas blower at Palm Springs women'’s club. Thursdays 11/14/24
8:26am
gas blower
Large ugly sofa and table abandoned across street from my home
(210 W El Camino Way)

*** RECEIVED VIA CODE VM AT 11:32 AM FROM 650-346-5995***
| am the owner of **** S Brentwood in Palm Springs. | received a gas
leaf blower citation that my gardener did. | don't believe | should be
cited for that first of all and second, | went online to pay the citation
and it is double charging me for the same citation. | would appreciate
a call back regarding this.

*** RECEIVED VIA CODE VM @12:04 PM FROM 916-471-0725***

"Hello, my name is Miguel Reyes calling from Estate Board Of Barbers
& Cosmetology for the State of California. My office number is 916-
471-0725 calling in regards of an unlicensed home salon 5300 E
Waverly Dr APT A4, Palm Springs, CA 92264 is the ZIP. Our case
number from the state for this matter is #1002025007925 and we
would like to file a complaint on the subject for not having an
established license and a license from the state board."

275 Tamarisk Rd

1066 E Via Altamira
1109 Villa Francea
1005 E La Jolla Rd

425 N Civic Dr

588 E Mel Ave

314 S Cahuilla Rd
1131 E Via Altamira

W El Camino Wy

2398 S Brentwood Dr

5300 E Waverly Dr

Code Compliance

Leaf Blowers
Leaf Blowers
Leaf Blowers

Code Compliance

Code Compliance

Code Compliance
Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Kristi

Arwel
Arwel
Kimberley

Jose

Jesse

Arwel
Arwel

Kimberley

Mitchell

Kimberley

Drove to the location yesterday, 11/17/24, and took additional
photos. | will try to contact the property owner and will also open a
code case as there are no active permits on file. Structures suffered
significant fire damage. Property is going to need to be registered as

vacant. Transferring to Code Officer Smith per her request to handle.
| also left a voicemail for the property owner requesting a callback.
Sent a courtesy notice to register property as vacant. Called the RP
and let them know.

Second Citation has been issued.
Arrived at 3:27 pm and no landscapers.
| didn't see any gardeners at this address.

| received the message from Curt and returned the call at 2:33 PM.
Voicemail was left with my call back information.

Internal Note : | arrived at Hermosa Palms apartments at 1:30pm to
view the inside of unit #5. It was confirmed of several outlets not
functioning as well as draining issues in the shower. | contacted
Village Property Management, advising her of the complaint and my
findings. | called Alvis today at 1:30pm, he confirmed everything has
been resolved.

Arrived at 8:37 am and landscapers not using mechanical tools.
Arrived at 8:47 am and landscapers were done.

Assigned to Code

| called the RP back to discuss their concerns. There was incomplete

information that needed to be updated with our citation processing
vendor, which was ultimately resolved. Answered their question
about our enforcement efforts and the citation was paid in full.

We will be opening a case for this home occupation.



11-13-2024 07:51 PM

11-13-2024 06:56 PM

11-13-2024 03:04 PM

11-13-2024 02:00 PM

11-13-2024 01:22 PM

11-13-2024 12:32 PM

11-13-2024 11:40 AM

11-13-2024 10:31 AM
11-13-2024 08:05 AM

11-12-2024 04:52 PM

11-12-2024 04:32 PM

1027921

1027920

1027917

1027916

1027914

1027912

1027900

1027892
1027890

1027887

1027885

*** RECEIVED VIA CODE VM AT 7:17 AM FROM 480-522-0411***
My name is **** and | live at *** E Twin Palms Dr APT *. We have no
hot water service and haven't had it for months. | talked to the
manager yesterday via email and they said they spoke with code
enforcement. | told them the hot water was reading below code.
Water is between 88 & 103 degrees. This is a health and safety issue.
Please take action.

This afternoon someone dumped a large, old sofa on one of the
empty lots between 176 W El Camino Way and 232 Ridge Road. Itis
debris and needs to be removed.

Gardners using gas blowers in the neighborhood at 2:30 pm today,
11/13/24 at two homes next door to each other. House address’s
#1441 and #1459 on E Via Estrella.

The E Arenas entrance to the parking behind the Windsor Court
Assisted Living Facility has a lot of stuff that homeless folks are taking
and building encampments in the nearby empty field and elsewhere.

None of this is secured or stored properly including their dumpsters
which the homeless dig through as well. I've cleaned up several
encampments with their stuff everywhere that I've removed and
dealt with. Can someone please have a conversation with them and
have this stuff stored appropriately and secured.

| would report a code violation related to 93.21.00 - Outdoor lighting

standards. The property at 2340 Araby Drive, Palm Springs Ca 92264

on a regular basis lights on the roof turned and extensive lighting in
the yard creating a nuisance of glare at night time.

1230pm wed. gas leaf blower
Gardener using gas-powered leaf blower. It happens weekly. Please

stake him out and bust him.

Gas blowers now
there is a loud gas blower in use in deepwell estates
Owner’s gardner uses gas blower when they provide service to this
address. most recent violation was today, November 12 at 3:45 pm.
Worker disturbs neighbors and blows dust and debris into neighbors
yards.

*** FROM CODE COMP EMAIL **** | was told to contact your
department about this issue as opposed to the fire code department.
I live at **** N May Dr, and my complaint is regarding a tree on the
property next to me at 1144 N May Drive. Please see the attached
image, and the following information...

495 E Twin Palms Dr

176 W El Camino Wy

1441 E Via Estrella

1522 E Baristo Rd

2340 S Araby Dr

580 S Calle Palo Fierro
1324 San Lucas Rd

981 N Rose Ave
E Deepwell Rd

1325 E Via Estrella

1144 N May Dr

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers
Code Compliance

Leaf Blowers
Leaf Blowers

Leaf Blowers

Code Compliance

Kimberley

Kimberley

Kimberley

Arwel

Jose

Arwel
Arwel

Arwel
Kimberley

Kimberley

Jason

| spoke with the manager yesterday and she informed me about the

water temperature being not as hot as the residents had wanted. She

said they had installed a few new water heaters, but tenants were still
complaining. So, | will reach out to her again and confirm some
guidelines, in multi- units the water temperature does tend to

fluctuate and may not always be consistently at 110. However, 88
degrees isn't acceptable | will inform them to keep it as close to
110degrees as they can for sanitary and health reasons.

Assigned to Code

Thank you | will send a notice to the owner regarding the gas leaf
blower violation.

Code case opened and notice sent to Windsor Court.

| reponded at 5:30 PM and was able to see lighting violations. | spoke
with the owners and educated them on the outdoor lighting
standards. They stated that they will start working on addressing then
concerns.

| will open a code case send a notice to the property owner.
Arrived at 12:19 pm and no landscapers.

Arrived at 11:05 am and no landscapers.
Thank you | will patrol the area.

| sent a notice to the property owner with a warning citation.

A courtesy notice has been mailed to the property owner. | will be
conducting routine inspections to ensure that they address the issue.



11-12-2024 04:24 PM

11-12-2024 02:38 PM

11-12-2024 02:33 PM

11-12-2024 01:49 PM

11-12-2024 01:39 PM

11-12-2024 01:37 PM

11-12-2024 01:08 PM

11-12-2024 01:07 PM

11-12-2024 01:07 PM

11-12-2024 01:06 PM

1027884

1027882

1027881

1027880

1027879

1027878

1027877

1027876

1027875

1027874

The neighbor across the street gardener use a gas leaf blower and
blow debris and dust into all the neighbors yards. The latest instance
occurred just now at 3:45 pm on Tuesday, November 12. | have
photos, but site will not allow me to choose and post them. It only
asks for permission to access my entire library (are you kidding?).

can the construction site clean up their dirt/debris/rocks. If they
could coocasikbally clean/wash down the street as well as sweep and
remove debris that would be appreciated.
contruction debris/dirt and rocks on street of construction site. Can
they please clean this up regularly. they should sweep and wash the
street periodically.
gas blower left Pasatiempo. Other one isn't gas.

gas

these guys using blower with gas!
There are many who use the battery power, they should do that.

trash cans stored in palmview. Thank you McDonald'strash cans
stored in public view. Thank you

***obby contact*** For Dustin regarding case #CV-1024-0020.
They just received the courtesy notice regarding their RV parked on
their property, and and asking for an extension. | advised her that
Dustin is out of the office and | would forward her info to him so that
he can contact her once he returns.

trash cans stored in public view. Thank you

trash cans stored in public view. Thank you

1325 E Via Estrella

2732 N Cardillo Ave

2725 N Cardillo Ave

1200 Pasatiempo Rd

1200 Pasatiempo Rd

1324 S Driftwood Dr

2388 E Racquet Club Rd

2772 N Farrell Dr

1991 N Cerritos Rd

1949 N Cerritos Dr

Leaf Blowers

Other

Other

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Kimberley

Janine

Janine

Jason

Jason

Kimberley

Jose

Dustin

Jose

Jose

Hi Kimberley - can you please put this on your GLB radar? They just
submitted it, but the time they said "just now" was 3:45 PM.

Complaint forwarded to Engineering to address.

Complaint forwarded to Engineering to address.

Assigned to Code
Arrived at 2:20 pm, no gas leaf blowers witnessed, no landscapers
present.

There wasn't any one around when | arrived.| patrolled the area for
about 15 minutes.

Arrived on site at 4:43 PM. | did notice the trash bins in public view
next to the trash enclosure on the east side of the property. | called
the phone number for the office that | found on the front door of the
resort at 833-442-8268 and spoke with a manager to inform him of
the bins in public view. He stated that he would relay the message to
their property management company to remove the bins out of view
or build another enclosure.

Spoke with her and gave her the information that she was looking for.

Arrived on site and spoke with the property owner regarding trash
bins in public view and he explained that it is trash day tomorrow. |
educated him on storing bins out of public view on non trash pick up
days.

Address is not valid. Closed.



11-12-2024 01:06 PM

1027873

trash bins stored in public view. Thank you

1889 N Cerritos Dr

Arrived on site at 5:01 PM and noticed the trash bins in a visible
location tucked in a corner of the north parking lot near the trash bin
enclosure. | took pictures of the property. The trash collection day is
tomorrow. | will contact the property management of this apartment
complex to ask them to properly store their bins on non trash pick up
days. After a week with no response | sent another email to Michael
on 11/20/24, this time sending it to the auto response email address

which is "michael@vpmrents.com" AND his Executive Assistant,

Angela Tello-Rodriquez @ "angela@vpmrents.com". | stated that |
have tried to contact Michael with no response and tried contacting
their office representative to submit a maintenance work order
request to relocate the trash bins which was unsuccessful in gaining
compliance. | informed them that a code case can be avoided if the
violation is corrected or if they reach out to me within the next day or
two. | spoke with a receptionist that stated she would create a work
order to bring in the trash bins on non trash pick up days and that she
will have someone go and store the bins in a concealed location today
or tomorrow.

Code Compliance Jose



The property at 495 E Twin Palms Dr has 51 units. It is called Twin
Palms Villas. All apartments in CA are mandated to have on site
management 24 /7 that tenants can reach in urgent and emergency
situations, as well as necessary maintenance. The last on site
manager Anahi Ariaz in unit #41 quit the position of manager at the
beginning of August. She will verify this. When questioned the owner
is lying and says she is still managing. There is a woman named
Priscilla who occasionally comes to sit in the office, maybe once a
week for a few hours. She doesn't respond to phone calls or texts
during emergencies. | personally have had two emergencies in the last
week. One bathroom backup, due to roots clogging the plumbing on
11/05/2024. One on 11/09/2024 when a sprinkler pipe burst and
began flooding the walkway area up to unit #12 doorway and under
it. Priscilla has never replied to me about this incident yet. | called and
texted several times. That was four days ago. Thankfully | found a
shutoff by chance. | did not know about it. Just lucky. There is so
much more corruption going on here at the Twin Palms Villas. But the
negligence, incompetence, and absence of management are
unacceptable. The landscaping is all being neglected, dying and being
cut down. The pool has been sitting drained for a month with a
puddle of mosquitoes. There is always trash left all over the property.
They don't give notice of water shutoffs. In the spring | had no hot
water for 6 weeks. They just refused to repair the hot water heater.
The owner is shady and a bully as well. He harasses and intimidates
tenants. They never hire licensed repairman, and nothing is ever
repaired properly.

11-12-2024 11:44 AM 1027872

| live in the Riviera Gardens off Vista Chino and we used to have large
dumpsters. They changed the dumpsters to smaller ones and now
1027871 they're always full. | have to keep bags of trash on my patio until | can
get them to the dumpsters and I'm getting rats. Management doesn't
care. | need someone to call me and let me know what we can do.

11-12-2024 11:09 AM

495 E Twin Palms Dr

1725 N Via Miraleste

| just spoke with the manager regarding these issues she is on site
right now. The irrigation has been handled. The trash is supposed to
be cleanup, | will drive by and check the dumpster areas. The pool is
drained | told them to make sure there isn't any water left in the pool
due to west Nile virus. The owner is going to replaster the pool and
due some safety maintenance replacing gates and securing the
handrails. They are changing manager next month. Priscilla the
current manager answered my call and gave me the updates.

Code Compliance Kimberley

Internal Note : Called and spoke with the RP regarding the dumpsters,
which she says fill up almost as quickly as they are emptied. RP was
told by the property management company that they would be
switching back to the larger dumpsters, however, that has not been
done. | advised her that the city does not regulate the size of the
dumpsters. | then called and spoke to Mel with Powerstone Property
Management who confirmed that he had ordered the larger
dumpsters from PSDS and that they should be delivered in the next
couple of days. | called the RP back and relayed the information to
her. | also advised her to refrain from leaving trash on her patio so as
to not attract rats and other vermin.

Code Compliance Jason



11-12-2024 10:57 AM

11-12-2024 09:55 AM

11-12-2024 09:47 AM

11-12-2024 09:43 AM

11-12-2024 09:35 AM

11-12-2024 09:30 AM

11-12-2024 08:59 AM

11-12-2024 07:58 AM

11-12-2024 07:14 AM

11-11-2024 03:05 PM

11-11-2024 01:59 PM

1027870

1027868

1027867

1027866

1027865

1027863

1027861

1027858

1027855

1027848

1027846

**% VM ON MAIN CODE # *** |'ve had two emergencies in the last
week and there's no one to report them to. They say we have an on-
site manager, but we don't anymore. It used to be Annie, but she's
not the manager anymore and if you talk to her, she'll verify that.
Anyway, we have 51 units here and no on-site manager. I'm going to
have to withhold some of my rent because of repairs that me and my
son have had to do since there is no manager and the person | do call
never calls me back, but she doesn't live here anyway.

On reference #1027859
Just to make sure .. location of 3 vehicles is on North rodeo Rd, enter
from Chuckwalla Rd.

arenas and hernia gas weed blower

City contractors using gas powered blowers at the intersection of
sunrise and Vista Chino.

Broken sprinkler head near the corner of Belardo and Amado. Please
look at the pictures for location. Earlier work order 102778 closed
because “Unable to locate the broken sprinkler.”

MORE TENANT TRASH DUMPING!!! Is this ever going to stop! Are

you ever going to do anything about this?!!! Seriously??? Over the

last 2 years this group of tenants are just abusive! The abandoned
exercise machine has been here coming up on 2 months!!!

gas gas gas blower

*** PER EMAIL FROM PSPD DISPATCH *** There is a caller *** who
lives at *** Marshall Wy reporting ongoing issue w gardening staing
before 0800hrs at 1115 Pasatiempo Rd (vaca rental).

The intersection of Bogert Trail and Andreas Hills Drive is dangerous
for pedestrians. drivers coming down Andreas Hills can’t see people
walking up Bogert Trail due to overgrown shrubs. It would also be
much safer to have some signage on Andreas Hils about pedestrians
crossing and/or paint on the roadway for a crosswalk or other
indication.

The curb has been painted green 20 minute zone by the homeowner
at 1121 N Camino del Corto. Green curbs are on Camino del Corto.

homeless man sleeping on corner of San Rafael and Eugene

425 East Twin Palms Dr

707 E Chuckwalla Rd

1111 E Tahquitz Canyon Wy, # B-

117

1717 E Vista Chino

301 N Belardo Rd

567 Desert Wy

1856 Aquanetta Dr

1115 Pasatiempo Rd

3692 Bogert Trl

212 W Via Lola

706 S Eugene Rd

Code Compliance

Other

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Homelessness

Kimberley

Janine

Arwel

Jason

Arwel

Arwel

Kimberley

Jason

Kimberley

Jason

Kristi

Assigned to Code

Unknown what this is referring to. UTL the original work order # and
no contact info for complainant. Closed at this time.

Unable to inspect as | was assigned to investigate at 340 San Rafael.

| arrived at approximately 10 am and did not observe a gas-powered
leaf blower in use.

| sent your photos to the General Manager at Hyatt.

There is an open code case for this property for the same concern.

Thank you for letting us know .

Arrived to the property at approximately 7:45 am, observed
landscape vehicle parked in front of the property. Made contact with
landscaper and advised him that they are not to begin working until
8am, to which he understood and complied. | also called and spoke
to the property owner, Mark, and advised him as well. RP did not
request follow up. Property owner will also speak to his landscapers.

| just received a voicemail from the owner regarding the notice | sent
him. So, he will be taking care of the violation.

| drove to the property and took photos of the curb(s) in question.

The two property addresses where the green curbs are is 212 W Via

Lola and 201 Camino Sur. | will send a notice to both properties to
have the green removed. This was not painted by City Crews.

Drove around and was unable to locate.



11-11-2024 12:02 PM

11-11-2024 09:58 AM

11-11-2024 09:40 AM

11-10-2024 04:42 PM

11-10-2024 04:24 PM

11-10-2024 04:06 PM

1027843

1027838

1027837

1027831

1027830

1027829

Little boy loud! Please tell that vacation home to tone it down. App
day yesterday and the last couple hours. Neighbors aren’t happy.

Gas leaf blowers being used.
gas blower!
Won't stop screaming kids! | will go knock on the door in the next ten

minutes since no one has passed by when | last reported it ten
minutes ago.

Screaming kids! Really loud if | could hear them 3 houses down.

Kids have been screaming outside the last couple hours. The parents
doesn’t seem to care. Pls tell them to be quiet.

2258 N San Antonio Rd

1049 E El Alameda

1825 Aquanetta Dr

2258 N San Antonio Rd

2258 N San Antonio Rd

2258 N San Antonio Rd

Vacation Rentals

Leaf Blowers

Leaf Blowers

Vacation Rentals

Vacation Rentals

Vacation Rentals

Jason

Arwel

Jason

Jesse

Jesse

Jesse

No violation was observed at the property upon my arrival at 12:56
pm. Vacasa notified of the complaint and my findings.

Arrived at 10:30 AM and there were no landscapers on the street.

Upon arrival at 10:17 am, there were no landscapers present at the
property or surrounding area.
| arrived at 2258 N San Antonio Rd. at 4:39pm. From the street in
front the of the property, no violation was observed. | contacted
Alexis from Vacasa Stays to advise her of my findings and the
complaint received. No Rp info.
| arrived at 2258 N San Antonio Rd. at 4:39pm. From the street in
front the of the property, no violation was observed. | contacted
Alexis from Vacasa Stays to advise her of my findings and the
complaint received. No Rp info.
Internal Note : | arrived at 2258 N San Antonio Rd. at 4:39pm. From
the street in front the of the property, no violation was observed. |
contacted Alexis from Vacasa Stays to advise her of my findings and
the complaint received. No Rp info.



