WONumber

Description

Technicians

NotesHistory

CreatedDate

11-24-2024
02:59 PM 1028120
11-24-2024
01:18 PM 1028116
11-24-2024
11:27 AM 1028115
11-24-2024 1028112
11-24-2024
06:57 AM 1028111
11-24-2024 1028110

05:22 AM

Hello! There is an Airbnb in our neighborhood at 3375 E Avenida Fey
Norte, Palm Springs, 92262 that has a chronic trash problem. The
owner of this house should be required to have 2 trash cans as a
solution to combat the chronic problem of weekly trash overflow

issues and putting trash and recycling together in the green bin as a
trash backup. The crows tear it apart and if there a wind advisory it
can go all over the neighborhood. The trash has looked like this since
Tuesday 11/19. Please advise, Code Compliance has been contacted
by other neighbors the past year on other issues. This is clearly a
debris issue with lack of respect for the neighborhood or respect for
the sanitation workers. Thank you.

Hi, um, this is ridiculous. | want to lodge a formal complaint against a
property. | thought | was renting a peaceful AIR BNB, but | guess | was
wrong. | felt like | was next to a club, | don't know what the city's
noise ordinances are, but this cannot be acceptable. | guess people
that live here can do whatever they want.

**VIA CODE VM-11/24/24 @8:50 am: this property has been
undergoing construction the past few Sunday's and ongoing 7 days a
week. Contractor is there now. | just passed by and they are working

away. Can you come by and issue a citation?

This has been camping in this area for a long time.
**V/IA CODE VM 11/24/24 @6:07 am: There are 9 vehicles in the
street for 666 Warm Sands Dr in non-assigned areas, obviously a
code compliance break.

3360 E Avenida Fey Norte

1380 Sagebrush Rd

675 Roxbury Dr

1717 E Vista Chino #8

666 S Warm Sands Dr

**2nd Message 11/24/24 @6:36 AM: | called in earlier, no action has

been taken, my phone call has not been returned.

This is a corrected letter to complaint #1028097.

2501 N Indian Canyon Dr

Jeanmarie

Jeanmarie

Jason

Kristi

Jeanmarie

Jason

Arrived at the property and phoned the local contact Kevin at 3:27
and advised of the violation. Kevin stated that he would speak with
the property owner and have the trash cans pulled out of public
view. Will allot 40 mins and patrol the area to confirm compliance.
Property address is 3375 Avenida Fey Norte, not 3360.

| received an email notification from the VR Hotline at 12:38 PM,
regarding loud music coming from the property. The property
vacation rental certificate was canceled in 2019. | contacted the
reporting party at 12:40 PM and provided the PSPD non-emergency
line.

| arrived at the property at approximately 10am, observed a vehicle
in the driveway and the front door of the residence open. While
approaching the front door | was unable to hear any construction

noise. | made contact with the property owner at the front door who

stated he and his husband were cleaning the inside of the property as

it is still under construction and not being lived in. | advised them of
the complaint received and that it was mentioned that a contractor
was at the location and doing construction, which they stated there
was not. | then called and left a voicemail for the reporting party to

advise them of my findings.

Assigned to Code Officer

Arrived at approximately 9:18 am, 3 vehicles parked at the location.
No violation.

**Duplicate complaint-responded to RP in the previous submission.



11-23-2024
05:39 PM

11-23-2024
04:06 PM

11-23-2024
03:07 PM

11-23-2024
03:04 PM

11-23-2024
02:22 PM

11-23-2024
11:24 AM

11-23-2024

1028108

1028106

1028105

1028104

1028103

1028097

1028095

screaming herd- it’s been going on for awhile now. we live a block
away and are SO TIRED OF THIS PARTY!! PLEASE SHUT THEM UP!

this house appears abandoned but this sprinkler shoots water higher
than the house everyday. this photo was taken around 3:50pm and

it’s still going as of 4:05pm, just to give an idea of the schedule it’s on.

there is a second broken sprinkler that does the same thing on the

other side of the house on a different schedule.

noise issues ...loud music outside

trash cans visible from street

old sign blocking sidewalk corner sunrise and Sunny dunes.

See attached photo of letter submitted to you via email today.

Gas blowers

1388 S Farrell Dr

310 W Palm Vista Dr

692 Roxbury Dr

1380 Cam Primrose

1669 E Sunny Dunes Rd

2501 N Indian Canyon Dr

N Rose Ave

Jesse

Dustin

Jesse

Jesse

Jeanmarie

Jason

Jeanmarie

Received notification from the VR-Hotline at 4:45 PM . | arrived to
1388 Farrell at 4:58 PM. From the street in front of the property, no
violation for music was observed. Followed up with the listed local
contact, Samantha, at 5:02 pm to notify them of the reported
disturbance. Followed up with the reporting party at 5:10 PM. | went
back out to the property at 5:45pm and did hear guests laughing and
swimming but still did not hear any music.

| went by the location and was unable to observe the issues outlined
in the complaint. Home is not vacant per my observations.

| arrived to 692 Roxbury Dr at 3:21 pm. From the street in front of the
property, no violation was observed. Followed up with the listed local
contact, Eddie Bakira, at 3:25 pm to notify them of the reported
disturbance. Eddie advised the property was owner occupied. The
reporting party did not request follow up.

| arrived at 1380 Cam Primrose at 11:03 am, | was able to make

contact with the tenant of the property. | advised them of the

reported concern. They have removed the trash cans from the
sidewalk.

Unable to locate it, | will check again during the daylight hours.

You will need to contact the Riverside County Department of
Environmental Health to report any issues related to the swimming
pool(s) in your community. The local field office contact information
is as follows:
Palm Springs | Branch Office
554 S Paseo Dorotea
Palm Springs, CA 92264
Foods, Pools, Retail Tobacco, Mobilehome Parks
Phone: (760) 320-1048
Fax: (760) 320-1470
-OR-
You may submit an online complaint via their website at:
https://rivcoeh.org/submit-complaint-form
Thank you
GOA/UTL



11-23-2024
07:17 AM

11-23-2024
07:05 AM

11-23-2024
12:07 AM

11-22-2024
05:02 PM

11-22-2024
02:40 PM

11-22-2024
12:05 PM

11-22-2024
11:58 AM

Gas leaf blower at the mini mall where Fitness Edge and the new
Dollar Tree are. Plus it was at 640am. Isn’t that outside the approved
noise window?

1028093

Work Order 1027979. | got an email saying it is closed. But the light
has not been adjusted, so please reopen this case. | want to make
sure you’re aware there are TWO lights on the backside if the house.
One may have been fixed, but not the one that’s pointing to my
house. Could you please let me know if the second light is also
planned to be adjusted? Thank you.

1028092

***Received via Code VM on 11/22/24 at 11:53 PM from 760-567-
8492*** "Hot dog vendors in front of my business creating smells of
hot dog in my business."

1028090

1028089 Water running down driveway for last 3 days. No one is home.

**Via Code VM** | live at 3165 N Sunnyview Dr. My neighbor has
placed a large sign on posts advertising a business in front of their
house. Is this allowed? | would like someone to follow up with me.

1028087

**Via Code VM** The property is a concern, and there seems to be
drug-infused activity happening. | live next door. There's furniture
sitting out in front of the street, and it's an eyesore and dangerous.
The people there who are hanging out in the middle of the night
seem questionable.
Gas powered leaf blower. | live on overlook rd. The landscaper tries
to hide his truck.

1028083

1028082

176 S Sunrise Way

2333 E Via Lazo

200 S Indian Canyon Dr

3187 E Sonora Rd

332 E Simms Rd

315 E Stevens Rd

303 W Crestview Dr

Jeanmarie

Jose

Jose

Jesse

Dustin

Arwel

Jeanmarie

GOA/UTL

Light fixture was in compliance upon arrival. Owner made additional
adjustments to the light fixtures to aim them more downward
although they did not need to as they were not in violation as a
courtesy. | followed up with the RP via phone call at 2:35 PM and
informed them that the fixture is in compliance but that | would go
out and double check that it is still adjusted correctly. | arrived on site
at 2:59 PM and spoke with the owner of the property from the golf
course property as he was in his back yard regarding the secondary
light complaint. Although the lighting was already in compliance the
owner took it upon himself to adjust the light fixtures downwards
even more which is almost impossible to see from the golf course
where | was standing. Property was in compliance and is still in
compliance.

Arrived on site at 12:14 AM and directed street vendors to leave and
stop selling in Palm Springs.

| arrived at 3187 E Sonora Rd at 11:15 am. The sprinkler was still
running. The property is a registered vacation rental so | was able to
find the owners contact information on the master list. | called the
property owner and informed them of the reported concern. They
advised the would have someone come out to fix it today. | will
reinvestigate later to confirm is the issue is corrected. | conducted a
re inspection and the property owner advised the sprinkler system
has been turned off by the gardener.

| tried to call the RP and while leaving a voicemail my voicemail
started playing back to me. Not sure if it went through or not. Owner
agreed to remove the sign as it isn't permitted per the zoning code.
Received another complaint from the same person and talked to him
over the phone. Owner will be removing the sign.

Inspected property and only visible viola tin was abandoned
furniture. Left VM with RP at 2:48 PM. Open code case for trash and
debris, MV-1124-0119

Upon arrival, no violations observed,



11-22-2024
10:59 AM

11-22-2024
07:40 AM

11-21-2024
03:57 PM

11-21-2024

11-21-2024
10:21 AM

11-21-2024
08:22 AM

11-21-2024
06:38 AM

11-20-2024
08:05 PM

11-20-2024
05:21 PM

11-20-2024
04:19 PM

11-20-2024

1028081

1028077

1028074

1028071

1028067

1028066

1028063

1028060

1028059

1028058

1028057

has leaf, blowing debris in street too

| reported this set up two days ago, and it is still there this morning.
small encampment with cardboard walls and shade cover on the

corner of Chia and Sunrise, against the wall of Sunrise Racquet Club.
there appears to be human excrement and toilet paper as well.

This home sold approximately one year ago. The new owner
immediately started a demolition/remodel project and tore off all of
the slate tile siding on the exterior, tore out the landscaping, and left
piles of rock, debris in the yard. There has been no more activity at

the house in the past 6 months. It is a bad eyesore in the
neighborhood. s it ever possible to require a privacy fence be
installed until the remodel is complete?

bed frame
The property owner at 1190 S Paseo De Marcia has installed a privacy
hedge on the street corner of Paseo de Marcia and East Ocotillo
Avenue that is against local and state law for “daylighting” on street
corners for traffic safety.
This debris is in open view, has been there in excess of a month, is an
eye sore and a nuisance
Trash cans left on the street after trash pick up yesterday lots of
debris around the trash cans the wind could pick up and blow into
other people’s property
there seems to be an encampment set up at the wall of our Sunrise
Racquet Club on the corner of Sunrise and Chia. it includes cardboard
walls, bags of supplies, bikes, bedding, lounge chair, human fees and
toilet paper.

They have been doing work for a few weeks now in the kitchen. |
checked and it doesn't seem like they have received any permits. It
looks like they've installed a kitchen in the garage, including
electrical, plumbing, and gas in the garage. I'm on the board here at
the HOA

As has been reported before storage of inoperable commercial
vehicles in the front yard, both of which are code violations. Thank
you

A very large dead tree in front yard. Thank you

1951 E Anza Dr

1420 N Sunrise Way

483 E Santiago Wy

503 Calle Amigos

1190 S Paseo De Marcia

1711 E Amado Rd

2369 N Leonard Rd

1420 N Sunrise Way

3708 Bogert Tr

2712 E San Marino Rd

988 E El Conquistador

Jeanmarie

Kristi

Kimberley

Arwel

Kimberley

Arwel

Jesse

Kristi

Kimberley

Dustin

Dustin

Upon arrival, no violations observed, | will advise the property of the
complaint.

Assigned to Code Officer

| will get in touch with the property owner we had them put the
fence up in August 2024.1 will check the status next week for the
progress on their inspections.

Code case opened and notice sent to property owner.

I've already sent them a Notice regarding their hedges they are
supposed to be moving them back. | explained they need to go
building and safety to see their setbacks for a corner lot.

Code case opened and notice sent to property owner.

| was able to make contact with the property owner. The trash debris
has been picked up and the trash cans have been removed from the
street.

Assigned to Code Officer

They have a current permit for new garage door. We will look into
any additional alterations.

Vehicles are no longer used for commercial purposes therefore
would not be considered commercial vehicles. While one tire has lost
some air it would not be considered inoperable at this time. No
violation.

Arrived and was unable to locate a dead tree. Unfounded.



11-20-2024
02:43 PM

11-20-2024

01:07 PM

11-20-2024
01:00 PM

11-20-2024
10:44 AM

11-20-2024
10:08 AM

11-20-2024
10:01 AM

1028056

1028053

1028052

1028050

1028047

1028046

**Via Code VM** Excessive gas leaf blower. The leaf blower screams
every Wednesday afternoon for 2 hours, | would like some
compliance to review this.

*FROM THE COUNTER* RP is concerned regarding a hole in the
community area of her backyard. She also mentioned some flooding
issues. She stated that this has been going on for years. Would like a

call from the officer to explain the issue. Also may email pictures.

gas lead blower being used

**Received VIA CC Request Email** | live at North Rose Ave Palm
Springs. 1189 North Rose Ave has a pool pump that is very noisy — it
wakes us up some mornings at 6 am. The pool pump has always
been noisy but seems to have increased in volume recently. The
owners purchased the home in May 2023 but it is an investment
property and they do not live at the home. Their pool is very large
with 4 sided infinity edges. We understand they live in Portugal but
have no way of contacting them. The home is rented out
occasionally. The pool pump sounds like a freight train! There must
be a decibel limit for noise that would address this nuisance. Would
you kindly let us know what we can do about this? It would be most
appreciated if someone could come by and test the noise levels.

| have a concern about a business that seems to be just loading in. A
carpet store, it used to be where the old R & R Men's Wear was. The
carpets are stacking up to chin height and it seems like a fire hazard.

| don't have a complaint, just a question about gas power washers
being used in the city.

1864 E Desert Palms Dr

56 Portola Dr

1657 S Sunrise Way

1189 N Rose Ave

333 N Palm Canyon Dr

3200 E Tahquitz Canyon Wy

Arwel

Kimberley

Kristi

Jose

Arwel

Mitchell

This VM came in around 11:50a. -M; Internal Note : Arrived at 2:45
pm and there were no landscapers. Will keep complaint open for
following week. Patrolled area from 11:45 am to 12:45 pm and took
photos during inspections. No landscapers.

Unable to locate anyone using a gas leaf blower. Will contact owner
and advise of the use.

| arrived on site at 3:29 PM and was able to speak with the guest at
the home who contacted the management company for the
property. The property manager met with me regarding the pool
pump noise and stated that a pool contractor is scheduled to come
out to repair the noisy equipment. | will follow up with this in about a
week to verify that the repairs have been made. | arrived on site at
4:57 PM and stood between the RP property and the reported
violation address property on the street but was unable to identify
the noise from the pool equipment running. | will try again
tomorrow. | arrived on site at 7:05 PM and stood between the RP
property and the reported violation address property on the street
but was unable to identify the noise from the pool equipment
running. | will try again tomorrow. | arrived on site at 8:25 PM and
stood between the RP and the reported violation address properties
on the street but was unable to identify the pool equipment running.
I will try again tomorrow. Property manager Georgie verified that the
pump has been repaired by the pool company earlier this week. |
arrived on site at 4:51 PM and listened to the pump and it is now at a
normal noise level.

Fire Department looking into concern. Inquired with Business License
for any contact info. None provided other than license expired 2021.
Received update from Fire. They have been unable to make contact
with the business owner. Sent email to Fire with photos taken from
closed glass doors. requesting if there is fire code violations.

Called the RP and discussed their questions about gas-powered
devices.



11-20-2024
09:06 AM

11-20-2024

11-20-2024
08:08 AM

11-20-2024
07:03 AM

11-20-2024
06:46 AM

11-20-2024
06:02 AM

11-19-2024
04:18 PM

11-19-2024
03:58 PM

11-19-2024
01:58 PM
11-19-2024
11:08 AM

1028045

1028044

1028042

1028040

1028039

1028037

1028035

1028034

1028033

1028032

Signs posted along the street in some sort of foreign language. On
Gene Autry just before the bridge. | don't know what they say, they
could be a call to arms for people to attack, | don't know. This is
America, isn't there a rule that signs are supposed to be in English so
I can know what they're saying.

large blue couch on curb.

Extremely pungent and dusty and loud gas blowers every Friday 7
AM smells revolting . Smoke and dust everywhere every week for
years made many many complaints. A. villaba landscape | believe the
sign says on his truck.

large blue couch sitting at curb

"Via Dispatch" Landscape workers using mechanical tools in the area
of Belardo and Sunny Dunes.

Illegal Non-registered short-term rental occupied again.

Noise is emanating from Palm Springs Air Museum this last Friday
and Saturday night. it was late into the night and we live miles away!
| live at **** Los Coyotes Dr

Extreme safety hazard. Overgrown trees blocking city sidewalk at
2488 E Desert Park Ave on Farrell Ave. Can't walk on sidewalk, have
to walk in street because trees are too low to walk under.

Homeless are camping out on our grass And have left a shopping cart
in the middle of Cerritos.

Eyesore!

4776 E Par Dr

330 W Mariscal Rd

4156 Vista Dunes

330 W Mariscal Rd

Mesquite/Ramon

2777 E Sandia Rd

5800 Los Coyotes Dr

2488 E Desert Park Ave

1433 N Cerritos Rd

1717 E Vista Chino Ste J

Kristi

Jose

Dustin

Janine

Arwel

Jose

Mitchell

Dustin

Kristi

Kristi

Took down signs on Gene Autry right before Sunny Dunes

Upon arrival at 6:32 PM the couch was no longer on site.

Added to my calendar to check on weekly.

Duplicate complaint, a report with a photo of the couch in question
was submitted shortly after this one. Closing this out.

Inspected area near RP's residence from Ramon to Mesquite and
there were no landscapers or landscape noise in area. There was a
PSDS trash truck coming out of the Canyon gated neighborhood.

Arrived on site at 6:54 PM and no vehicles or occupants were
present. All lights off.

City of Palm Springs staff, in collaboration with the production team,
conducted onsite noise monitoring throughout this past weekend's
event. Efforts were made to adjust noise levels to comply with the

city's noise ordinance while minimizing impacts on surrounding

neighborhoods. We acknowledge that sound from the event was
audible in your area, as we received several similar reports on both

Friday and Saturday nights that staff responded in person to. In
response, we are actively working to evaluate and identify potential
improvements to sound attenuation measures should similar events
take place in the future. Your feedback is appreciated as we strive to

balance community concerns with event operations.

Spoke with the realtor for the property and he said he would get on it

and get the trees trimmed up. Will monitor.

UTL

Missing a front tire? Possibly someone who is camping out of their
vehicle? -M



11-19-2024
10:48 AM

11-19-2024
09:25 AM

11-19-2024

11-18-2024
03:06 PM

11-18-2024
02:50 PM

11-18-2024
02:01 PM

11-18-2024
01:48 PM

11-18-2024
10:54 AM
11-18-2024
11-18-2024

1028031

1028030

1028029

1028027

1028026

1028023

1028022

1028020

1028019
1028017

WHY would SCE plan a power outage for most of the street
businesses are on during busy season and during the work day? this
is infuriating. Most of N. Palm Canyon past Cheeky’s is out headed
towards Vista Chino. This is some terrible planning and needs
corrected. it’s simply unacceptable.

"Via Dispatch" Tree trimming truck parked on sidewalk at east
Mesquite & West Farrell

Water is coming out of the DWP meter
Gardener keep using Gas blowers . every Monday at 3 PM the same
thing happens. | have spoken with the owner of the house, | have
told the gardener multiple times, he still uses the gas leaf blower . |
do not know what to do anymore . the smell and noise are
unbearable and no matter what | do they keep continuing doing the
same thing without and respect to the city or neighbors. | would
appreciate your help

gas again

***VIA CODE VM
RP resides at **** Junipero, wants to report that the vacant lot next
to her needs to have a barricaded fence surrounding the entire
property as there is dirt and debris that is "coming straight toward
my property".

**VIA CODE VM
Rp wants to report this property is undergoing "extensive
renovations" with no permits, jackhammering of concrete, etc. This
has been occurring Saturday's prior to 8am, and on Sunday's as well.
Concerned that this is a potential safety hazard and that a gas line
may be ruptured.

gas blower

gas. every week, for 5 years.
guy sleeping on sidewalk sunrise.

650 CA-111BUS

Mesquite/Farrell

2224 S Araby Dr

936 S Camino Real

1200 Pasatiempo Rd

2724 N Junipero Ave

603 S La Mirada Rd

965 E Twin Palms Dr

1811 Aquanetta Dr
653 N Via Acapulco

Janine

Arwel

Arwel

Arwel

Jason

Jason

Arwel

Kimberley

Kimberley

Kristi

No complainant information provided for follow up. Reported
concern is not within the scope of responsibility of city staff.

Inspected concern and there is no violation. Tree trimmers are
temporarily blocking private sidewalk owned by HOA to trim bushes
and trees on HOA property.

Reported to DWA.

Unable to inspect as | was working with Officer Whittaker at 603 S La
Mirada Road for unpermitted remodel.

Unable to inspect as | was working with Officer Whittaker at 603 S La
Mirada Road for unpermitted remodel.

| arrived at the property and was met by Code Officer Bermudo to
speak with the workers at the property. The property is currently in
the grading process. Assessed the area of the RP’s concern and did
not witness any violation. Property has well maintained fence
surrounding it, and the workers will be adding an additional fence
that borders the rp’s property. | called and spoke to the RP and
advised her that additional fencing is being added. RP also called back
and left a second voicemail reiterating that dust was blowing into her
pool area and that the workers are also piling dirt next to her

property.

Code case opened for remodel without permits.

set up a patrol for that area in the early and late morning ours.

Working with HOA to get them removed.



