CreatedDate

12-01-2024 03:47
PM

12-01-2024 02:11
PM
12-01-2024 02:09
PM

11-30-2024 10:19
PM

11-30-2024 03:40
PM
11-30-2024 03:35
PM
11-30-2024 03:24
PM

11-30-2024 03:23
PM

11-30-2024 01:32
PM

WONumb

1028240

1028238

1028237

1028235

1028230

1028229

1028228

1028227

1028223

Description
adding photo to my post from yesterday. the trash and bags and
carts are increasing. the homeless individuals have the top of the
landing blocked off with a bicycle. this is the stairwell above unit
D201 in plaza del sol.

Lots of water everyday

bad sprinkler

The maintenance crew at the Rite Aid/Eisehouser property
between Taquitz on the North and Arenas on the South on
Sunrise uses a gas blowe
their gardeners are still using gas blowers and lots of noise from
back yard pool area. Bad music to be specific.
Whenever they do their yard they use a gas leaf blower and |
thought those were not allowed in palm springs.

outdoor music

outdoor music

Once again, the Saguaro is blasting music. | can hear it from two
blocks away. AirBNB’s aren’t allowed to play amplified music,
but the saguaro seems to do whatever they want.

Address

1555 S Palm Canyon Dr Bldg D, Suite 101

1445 N Sunrise Way #102

1431 N Sunrise Way

111 S Sunrise Wy

2392 N San Clemente Rd
2290 E Park Dr

2825 E Verona Rd

2775 E Verona Rd

1800 E Palm Canyon Dr

Category

Homelessness

Water Watchdog

Water Watchdog

Leaf Blowers

Vacation Rentals
Leaf Blowers

Vacation Rentals

Vacation Rentals

Code Compliance

Technicians

Kristi

Jason

Jason

Arwel

Jesse

Jeanmarie

Jeanmarie

Jesse

Jeanmarie

NotesHistory

Follow up information

Unable to find any excess water in the reported area of concern.
No broken sprinkler(s) observed upon inspection of the area.

| spoke to Kip, the store manager, and advised him to notify
their landscapers not to use gasoline powered leaf blowers.

At the time of arrival, no GPLB were observed in use.
Handled by Code Compliance

Handled by Code Compliance

Received notification from the VR-Hotline at 3:26 pm. Arrived to
2775 E Verona Dr at 3:40 pm. From the street in front of the
property, no violation was observed. Property was owner
occupied.

Email to Reporter : Thank you for reaching out to us with your
concerns regarding the differences in music regulations between
hotels and vacation rentals. We understand that this can be a
frustrating topic, and we appreciate the opportunity to clarify
the situation.

Hotels are permitted to play music in their establishments,
provided that they comply with municipal codes. This flexibility
is designed to enhance the guest experience in a communal
setting where many visitors are looking to enjoy a lively
atmosphere. On the other hand, vacation rentals are subject to
more stringent regulations, primarily aimed at maintaining
peace and quiet in residential neighborhoods. These rules are in
place to ensure that all guests and residents can enjoy their
surroundings without disruption. While this may seem
restrictive, it is intended to foster a harmonious environment for
everyone in the community. We value your feedback and
understand that navigating these regulations can be challenging.
If you have any further questions or if there's anything else we
can assist you with, please don't hesitate to reach out. Thank
you for your understanding



11-30-2024 12:57
PM

11-30-2024 11:55
AM

11-30-2024 11:36
AM

11-29-2024 07:57
PM

11-29-2024 01:12
PM
11-29-2024 11:29
AM

11-29-2024 09:24
AM
11-28-2024 01:39
PM

11-28-2024 01:18
PM

11-28-2024 12:17
PM

11-28-2024 12:09
PM

1028221

1028218

1028217

1028210

1028205

1028203

1028200

1028195

1028194

1028193

1028192

Oscar’s is too loud - probably exceeding the noise ordinance
(1pm on a Saturday afternoon).

Please see my previous post on Nov 20. The back stairwell at
Plaza del Sol, above the hearing aid center, is again being used
as a homeless encampment. please inform the building
management and have the situation addressed by the
appropriate party.

gasoline leafblower

A home in my neighborhood at 332 E Simms St. has been turned
into a commercial business (a daycare center) including a large
sign in the front yard. numerous cars are parked on the street
around the house and garbage and equipment is left outside by

the garage. I'm concerned about how this is negatively affecting

the neighborhood given that it is a residential neighborhood and
not commercial. | suppose this might be more of a zoning issue
but | thought there might be code violations as well.

Gas Leaf Blower
Camping for weeks!

They are back, like clockwork, every Friday morning at 9am. This
has been going on for years. Why will you do nothing?!?1?!

1330 east gem circle. loud. music. yelling. drunken pool party.

noise. pool party. 1330 east gem circle. LOUD.

**VIA Code VM** I'm complaining about Ongoing over three
hours of gasoline powered hedge trimming on Thanksgiving Day
at The Parker Hotel. I live in the Seven Lakes Community, and
this has been happening since before 9 a.m. this morning. |
called the hotel and asked them to stop, but they did not. | have
both audio and video evidence.

**VIA Code VM** Construction workers there today on
Thanksgiving day. Three construction trucks are parked at the
property. They seem to have been going at it since the start of

the day.

77w E Tahquitz Canyon Way #200

1555 S Palm Canyon Dr

1272 Vista Sol

550 E Molino Rd

425 S Sunrise Wy

1717 E Vista Chino #8

1500 S Calle Palo Fierro

1330 E Gem Cir

1330 E Gem Cir

4200 E Palm Canyon Dr

675 Roxbury Dr

Other

Homelessness

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Vacation Rentals

Vacation Rentals

Other

Code Compliance

Jeanmarie

Kristi

Jeanmarie

Dustin

Arwel

Kristi

Arwel

Jeanmarie

Jeanmarie

Jeanmarie

Arwel

No violation was witnessed—normal music and noise levels for
the area and time of day.

| spoke to the reporting party and advised of the process. |
talked with both the homeowner and the business owner. | am
documenting the address for future reference.

Issuing citation to owner.

Car has been removed.

Opening code case but only courtesy notice as | did not witness
landscaper using gasoline powered leaf blower. Landscaper id
admit using it.

Arrived at the location at 1:37 PM, no contract summary.
Verified owner occupied. 2 of 2 submittal, same location, same
RP.

Arrived at the location at 1:37 PM, no contract summary.
Verified owner occupied.

Called the reporting party back and advised them of the
municipal codes and that lawn care is permissible, regardless of
a holiday.

Arrived at 12:15 pm and advised contractors they will need to
stop work as it’s a major holiday and no construction is allowed.



**VIA PSPD Dispatch** Loud music at Palm Valley Athletics at
1028191 1130 Valdivia Wy. The Reporting Party advised it is nearly
everyday.

11-28-2024 10:08
AM

11-28-2024 08:32 Pop up tamale sales on the corner of S Camino Real and La
1028190
AM Verne. 3rd day.

11-27-2024 09:42 1028189 Noise complaint. Music audible, excessive yelling and shouting
PM outside at close to 10pm.

| am writing to formally report a serious violation of Palm
Springs Zoning Code Section 93.21.00 by a neighbor whose
outdoor lighting exceeds permissible standards. The exterior
lighting at the garage, front, and side yards is excessive, poorly
designed, and improperly directed, causing significant spillage
across property lines, including across the Tahquitz River ravine
and onto homes along Riverside Drive North. This lighting
creates substantial issues, among them: eLight Trespass: The
illumination spills far beyond the subject property, directly
affecting neighboring properties. eDisability and Discomfort
Glare: The lighting creates blinding and uncomfortable glare for
11-27-2024 05:09 1028187 neighbors. ¢Sky Glow and Light Pollution: Excessive brightness
PM contributes to light pollution, contradicting thecode's intent to
preserve dark skies. eNoncompliance with Aesthetic Standards:
The fixtures are not integrated with the architectural or
landscape design of the property. The city’s regulations aim to
maintain low ambient lighting to enhance community character,
preserve dark skies, minimize glare and trespass, and promote
safety and energy conservation. This property’s lighting directly
undermines these objectives. We implore the city to investigate
this matter and take the necessary enforcement action to bring
the property into compliance with Section 93.21.00. Thank you
for your prompt attention to this crucial neighborhood issue. |
have several more photos, but the site only let's me upload one.

1130 N Valdivia Wy

1000 E Sierra Wy

699 W Regal Dr

977 S Riverside Dr

Visited CARR Fitness Center and spoke to manager and she
stated she just took over business several months ago. | inquired

if she had a business license which she stated she did not.
X Officer Bowman and | recommended she turn down the music as
Code Compliance Arwel X K R
it was extremely loud. | offered to conduct decibel readings so
she can adhere to PSMC noise ordinance. | recommded her to
call or email me to set appointment either Friday, tomorrow, or

next week.
Code Compliance Arwel Vendors asked to leave.

Arrived on site at 9:55 PM and did not observe a violation from
the street in front of the property. No RP contact available or
requested. Local contact, Poolside Vacation Rentals, was
contacted at 10:00 PM and informed of my findings.

Vacation Rentals Jose

Arrived on site at 5:18 PM and the lights were not on. In email
from the owner, he stated that he remotely turned them off
until he can come down to reposition lights. | will check back in a
week or so to verify the lights are correctly shielded and/or
positioned. No violation as of this time as the lights are not on.
//Arrived on site at 8:00 PM and observed 2 light fixtures in
violation. One by the driveway and one near the front door.
Code Compliance Jose Both fixtures are in violation for improper shielding, light
trespass, and creating disability glare. | sent an email to the
owner of the property regarding the violations and asking for a
quick response to avoid opening a formal code compliance case
on the property. The email was followed by an auto-response
from the owner which stated that they will be returning to the
United States on 12/2/24. | will follow up on this matter after
12/2/24.



11-27-2024 09:53
AM

11-27-2024 09:28
AM
11-27-2024 07:52
AM
11-26-2024 01:39
PM
11-26-2024 01:38
PM
11-26-2024 01:36
PM

11-26-2024 11:28
AM

11-26-2024 09:50
AM

1028184

1028183

1028180

1028174

1028173

1028172

1028169

1028165

Homeless sleeping on the Tribal Land next to the church.
Person location is just to the east of the garage.
They are there now.
Thank You.
Homeless under the South Palm Canyon Bridge Looks like they
are doing drugs

repeated offenders

**VIA Code VM** Use of a gasoline powered leaf blower.

**VIA Code VM** Use of a gasoline powered leaf blower at The
Pointe Apartments.
**VIA Code VM** Use of a gasoline powered leaf blower at the
Berkshire Hathaway building on Tahquitz

Gas Blowers now

**Via Code Request Email** Unsure what this violation falls
under but the Owner has excessive vehicles 8-10 parked on the
street, driveway, and in their yard. | presume he works on
vehicles? Also a few vehicles are commercial vehicles. Yard is
also unsightly. Would prefer to stay anonymous. Thank you for
your assistance.

1555 E Alejo Rd

507 E Sunny Dunes Rd
1103 Alta Cresta
2955 E Via Vaquero Rd
3200 E Baristo Rd

2905 E Tahquitz Canyon Wy

N Rose Ave

2105 N Roberto Dr

Homelessness

Homelessness
Leaf Blowers
Leaf Blowers
Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Kristi

Kristi

Jason

Arwel

Arwel

Arwel

Jason

Dustin

Tagged encampment for removal tomorrow.

UTL

Arrived at 8:25 am. Landscapers were in the immediate area,
however, no gas leaf blowers were observed.

Arrived at 2:01 pm and no landscapers.

Arrived at 1:57 pm and landscapers were not using mechanical
tools.

Arrived at 1:54 pm and there were no landscapers.

Arrived to the area at approximately 11:44 am on Rose Ave and
witnessed a gas powered leaf blower in use by a roofer at 811 N
Rose Ave. | spoke with the general contractor at the property
and instructed him to have his employee turn off the blower and
discontinue usage. As | have spoken previously with the
property owner on a separate occasion in person and advised
him that | could hear his landscapers using a gas powered leaf
blower, as welll as the city ordinance, | will be issuing a citation
to the property owner for this witnessed violation.



11-26-2024 09:18
1028163
AM

The apartment complex at 495 E Twin Palms Dr in Palm Springs,
called Twin Palms Villas has had hot water problems for six

months or more. Right now it is worse. No hot water many days.

Occasionally scalding moments while showering, then cold
water. Washing dishes is unsanitary this way. Showering is
dangerous and unsafe, as well as terribly uncomfortable and a
horrible way to have to live. The owner, Francisco, and the
manager, Priscilla are aware of the problem, and have been
aware of the problem for the entire time that these problems
have been occurring. Multiple tenants have put in work orders,
called, and texted about the problems over the months of this
hot water issue. We have had very little communication.
Sometimes notices of repairs being done, but no actual
successful repairs made. Many times water is shut off
completely without any advance notice given at all for many
hours or the day. Nothing is ever fixed. No notice shutoffs are
violations in these cases. They were very clearly able to inform
tenants when work was being done. They just don't follow the
law. When there are no repercussions, they do not care about
the tenants. This owner and management are negligent, not
responsive, absent, and have gone to bullying and threat of
eviction to tenants who request basic upkeep.

495 E Twin Palms Dr

Code Compliance

Kimberley



11-26-2024 09:13
AM

11-26-2024 08:57
AM

11-26-2024 07:14
AM

11-26-2024 06:35
AM

11-26-2024 05:35
AM

11-25-2024 04:23
PM
11-25-2024 04:21
PM

The apartment complex at 495 E Twin Palms Dr in Palm Springs,
called Twin Palms Villas has had hot water problems for six
months or more. Right now it is worse. No hot water many days.
Occasionally scalding moments while showering, then cold
water. Washing dishes is unsanitary this way. Showering is
dangerous and unsafe, as well as terribly uncomfortable and a
horrible way to have to live. The owner, Francisco, and the
manager, Priscilla are aware of the problem, and have been
aware of the problem for the entire time that these problems
have been occurring. Multiple tenants have put in work orders,
called, and texted about the problems over the months of this
hot water issue. We have had very little communication.
Sometimes notices of repairs being done, but no actual
successful repairs made. Many times water is shut off
completely without any advance notice given at all for many
hours or the day. Nothing is ever fixed. No notice shutoffs are
violations in these cases. They were very clearly able to inform
tenants when work was being done. They just don't follow the
law. When there are no repercussions, they do not care about
the tenants. This owner and management are negligent, not
responsive, absent, and have gone to bullying and threat of
eviction to tenants who request basic upkeep.

1028162

**Via Code VM** | live in apt 13. We have had an ongoing hot
water problem for months and months. It started back in the
spring. The management fails to repair a lot of things here.
There are days with no hot water, and then there are spurts with
extremely hot water. | would like a call back when this is
received.

Sprinklers are over spraying and broken along El Cielo for 2
blocks
The empty lot at the cross section of Sunrise Way and El
Alameda is strewn with various types of garbage, including

1028155 broken glass, old paint cans, old lumber, cinderblocks, and
household garbage. The owner of the lot needs to come clean it

up.

1028161

1028157

1028154 Illegal Non-registered short-term rental occupied again

1028151 Requesting a call regarding a Code Compliance question.

**VIA CODE VM** Requesting a call back from Mitch regarding a
previous conversation.

1028150

301 Kona Ln

495 E Twin Palms Dr

3303 E San Martin Cir

2265 E Amado Rd

1874 N Los Alamos Rd

315 E Stevens Rd

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Kimberley

Kimberley

Kimberley

Jason

Dustin

Dustin

Mitchell

Duplicate report. This one has an incorrect address listed,
closing it out.

Thank you | will check into this matter.

Code case opened and courtesy notice sent to property owner.
(PM-1124-0388)

Went by the home and there were two cars in the driveway. |
took a picture and forwarded it on to be added to the case file.
Called and talked to Donald, he had a question about fencing.

Called the RP back to discuss his concerns and provided them
with an update.



**VIA CODE VM- | am calling to register an issue of a gas leaf
11-25-2024 02:31 blower being used at the property behind me. | have called
1028147 .
PM before and spoken to someone about this, and now a couple
months later they are using a gas blower again.

**VIA CODE VM-I have been calling for over a week to get an
1028146 inspector to take a look at the hot water system. Hot water has
been fluctuating in temperature since June.

11-25-2024 02:29
PM

psusd is using gas powered leaf blowers and kicking up insane

11-25-2024 11:52 amounts of dust. We were walking on the sidewalk on Tachevah

1028143
AM by Katherine Finchy School and dirt was getting in our eyes and
mouth.
11-25-2024 10:37 1028139 We have trees encroaching the powerline here. Requesting tree
AM trimming services to prevent future liabilities
11-25-2024 09:31 Rp states gardeners are using a GPLB at 4 in the morning
1028137 . . .
AM consistently. He did not provide an address.
11-25-2024 09:27
1028136 Gas blowers

AM

1611 E Tachevah Dr

495 E Twin Palms Dr

777 E Tachevah Dr

200 S Cahuilla Rd

501 Altair Ct

W Stevens Rd

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Jason

Kimberley

Jason

Arwel

Dustin

Jesse

Called and left a message for the property owner advising him of
the complaint received and asking that he speak with his
landscaper again (I also responded to the first complaint from
this RP) | also mentioned that if we witness the violation, we will
be issuing a cite to him (the owner)...

| called and spoke with the on-site manager this afternoon to get
a better understanding of what steps have been taken to correct
the hot water issue. He stated that he just took over a couple of
weeks ago for this property and serves as the maintenance
person. A slab leak was discovered by him this morning, which
he explained would be a contributing factor to the fluctuation in
water temperature as well as the water pressure. He is in the
process of putting together a notice that will be distributed to all
the tenants advising them of the repairs that need to be made,
and that the water will need to be shut off temporarily at that
time. | then called and spoke to the complainant and advised
him of the slab leak that was just discovered, and that
management is working on putting the steps in place to have the
slab leak fixed. He stated that an “inspector” was scheduled to
come out to the property, but that he may have gotten the dates
mixed up. When | asked him who the “inspector” was, which
department, etc., he said he did not know.

Forwarded complaint to Nolan Valdez with PSUSD.

Please contact Southern California Edison for tree trimming
services.

Called RP and left him a message letting him know that he can
call non-emergency police dispatch if it is before we have a code
officer here. Also advised him that if he can get a picture or an
address of the issue we can follow up.

| arrived to the reported location at 9:56am, | was unable to
locate gas leaf blower in the area. No violation observed.



11-25-2024 09:27
AM

11-25-2024 09:21
AM

11-24-2024 09:02
PM

11-24-2024 05:38
PM

1028135

1028134

1028126

1028125

Noise complaint about 1003 Twin Palms Drive: Children
screaming in the swimming pool all day long, starting before
8:00am today. | understand that they are entitled to enjoy their
pool but the shrieking from the kids makes it very difficult for us
to enjoy spending time outside at our own house. Indeed, we
can hear these children screaming from inside our own house,
and at the earliest hours. Enough.

Gas Blowers

Junk and wrecked out of state SUV park here for years!!
PLease!!!l...Do something about all the SHIT piles in the 500
blocks of Desert View, Highland and the corner of El Cielo and
Camino Peracela! Abandoned cars, trucks and trailers for years
on end in parking lots and behind buildings. HELP!!

Too many vehicles at VR

1003 E Twin Palms Dr

Abrigo Rd

579 Highland Dr

666 S Warm Sands Dr

Vacation Rentals

Leaf Blowers

Code Compliance

Vacation Rentals

Jason

Jesse

Arwel

Jesse

This property is no longer being operated as a short-term
vacation rental. To report any noise disturbances, you may
contact the Palm Springs Police Department non-emergency

dispatch at 760-327-1441. .

I arrived to the reported location at 9:43am, | was unable to
locate gas leaf blower in the area. No violation observed.

Code case opened for 579 Highland for in-operable vehicle, PM-
1124-0387.; Internal Note : Code case opened for 580 El Cielo
for trash and commercial trailer, MV-1124-0118. Property at El
Cielo only has commercial trailer and trash on property. There
are two other commercial trailers attached to work trucks but
that is not in Code jurisdiction.

The property had three vehicles in the driveway and one on the
street. It is a 5 BR property, no violation of too many vehicles
observed. | contacted the local contact, pool side rentals, at 6:00
pm and advised them of the reported concern. | attempted to
call RP back three times, ultimately leaving a voicemail advising
them of my findings.



