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CreatedDate Description Address Technicians NotesHistory
12-22-2024 Tree trimming and other landscape activities are permitted between the hours of 8 am-8
1028620 12:25pm on Sunday, Dec 22. In the process of cutting down full grown Palm Trees. 1952 Ledo Ci Jason g . P . . P

12:31 PM pm in residential zones. Thank you.
12-22-2024 1028615 Ongoing dumping of items on the apartment property moving on to the street. The TV has 3155 Ramon Rd Arwel

09:26 AM been there over a month!
12-21-2024 1028612 Pool equipment has been cr_eatlng a large stream of w.a-ter leaking from it e:f\ch night for the 2900 Ramon Rd Jose

11:19 PM last 2 weeks. Maintenance worker was notified and shown the picture

Violation of Health and Sanitation codes 6.04.020 and 6.04.030 Provision Required -
Adequacy. No green waste containers are located on site and an inadequate number of
recycling containers and solid waste containers. Non-Compliance with Code 6.05.300 section

112:-[211:5&4 1028611 a subsections 2(A), 2(B), 2(C) and 6.04.100 by depositing construction debris and materials in 2900 Ramon Rd Jose
containers meant for domestic waste. It will only allow me to attach one phone but | have
many more that have been taken since the last visit by code compliance
12-21-2024 Contractor working at 10:30 pm on a Saturday. Use of an electric saw and nail gun. They work I spoke with the contractor on site at 11:31 PM anc.i they have s_topped work are leaving
10:52 PM 1028610 on the house 7 days a week late into evenings, even on holidays. 154 W San Marco Wy Jose the property shortly educated on the acceptable city construction hours. They stopped
work and packed up to leave the property.
12-21-2024 . .
03:59 PM 1028603 gas leaf blower on saturday afternoons 591 S Indian Tr Jesse Gas leaf blower was gone on arrival, utl.
~Complainant™ stated In an email “There IS [iteral urine and Teces In the water coming down
into my bathroom. | cannot use my toilet for fear of getting ill. It is a biohazard."
(12/16/2024) “l am unable to use my bathroom with dirty toilet water coming down.”
(12/16/2024) “I got your dirty toilet water dripping on my bare skin and all over my
bathroom.” (12/17/2024). We feel those statements, even if baseless or not validated with a
formal and professional inspection, are extremely serious. After personally and baselessly
imputing us the responsibility of the leak first detected on 12/5/2024, *complainant* placed
a complaint against us to the City of Palm Springs Code of Compliance Office on 12/16/2024. Thank you for your message. As | mentioned in my previous email, the issue regarding
After exchanging emails with Jason Whittaker, | had a follow-up call with him on 12/18/2024 "gross negligence" involving your neighbor and the HOA is considered a civil matter
to close *complainant's* complaint against us. *Complainant* complained a second time on between the involved parties.
12/17/2024 that “WATER was still dropping” from her master bath ceiling. She never
complained about urine and feces to the Code of Compliance Office, but she did to us. We received and responded to the complaint regarding the leaky toilet, but have not
Hammer Plumbing and Pumping, a licensed plumber, was hired by *complainant* on received any follow-up from the neighbor concerning an inspection of their unit. As a
12-21-2024 12/9/2024 to assess leak origination. She never informed us of the scheduled plumber’s visit . result, we have not opened a formal Code Compliance case. However, should the neighbor
1028601 K i . 1405 N Sunrise Wy Jason . . . . . . . L
01:13 PM and asked to access our unit while we were out of town. We refused. We rescheduled a visit submit an additional complaint, we will be required to investigate further to determine if a
on 12/13/2024. The plumber opened *complainant's* master bathroom ceiling drywall and violation exists.
after running tests in both units, was unable to assess the leak origination. On 12/16/2024,
after *complainant* complained about water still dripping from her ceiling, two plumbers Internal Note : Received a separate email from *** on 12/21/24, to which | responded.
came back and confirmed at 4:30PM that leak was originating from our toilet. The toilet The initial RP, ***, has not allowed us to inspect her unit as it relates to a leak, nor has she
needed to be released. We received the plumber’s assessment at 5:11PM and work was provided any other type of documentation; ie photos, etc. Per the HOA manager, there is
completed the following day at 12-noon. The same night, on 12/17/2024, she complained to a lengthy history of civil disputes between both parties.

your Office that water was still dripping from her ceiling. Since that moment, even if she
previously pretended that urine and feces was soiling and contaminating her bathroom:eShe
refused to open a claim with her insurer, cc’ed on all correspondence (** from Allstate).eShe
did nothing to get her bathroom disinfected.eJason Whittaker confirmed to me that the Code

of Compliance Office offered *complainant* to inspect her bathroom on 12/18/2024 or
12/19/2024. She refused.*We opened a claim with our insurance on 12/16/2024 at 6:36PM.

\Ala camnlatad ranairc nenmntad hv ¥*camnlainant'ce* licancad nlitmhar _hut har cailing wiac



12-21-2024
11:20 AM
12-21-2024
07:57 AM

12-21-2024
07:53 AM

12-20-2024
05:40 PM
12-20-2024
05:39 PM

12-20-2024
03:54 PM

12-20-2024
01:34 PM

12-20-2024
01:08 PM
12-20-2024
01:07 PM
12-20-2024
01:06 PM
12-20-2024
01:06 PM
12-20-2024
01:05 PM
12-19-2024
03:29 PM
12-19-2024
02:54 PM

12-19-2024
02:11 PM
12-19-2024
01:11 PM

12-19-2024
11:11 AM

12-19-2024
10:59 AM

12-19-2024
10:01 AM

1028599

1028596

1028595

1028591

1028590

1028589

1028587

1028586

1028585

1028584

1028583

1028582

1028571

1028570

1028569

1028566

1028564

1028563

1028558

gas blowers are reported every week and they contine to use them, how can this be stopped
for goood. we know they are not permitted.

construction began at 7:45 on a Saturday.

Construction noise prior to 8 am allowed start by builder Gallery in Miralon

These new home owners put the cans out days in advance and then leave them for days after

These new owners leave the trash cans out days before pick and days after

Please remove reference to Palm Springs Presbyterian Church providing shower facilities to
the homeless. They have no shower facilities at the church. see
www.palmspringsca.gov/government/departments/housing-community-
development/homeless-programs/resources-services-for-families-and-individuals-
experiencing-homelessness/hygiene.

2120 E. Calle Lileta using gas power leaf blowers as usual Friday around 130. Submitted this
request many times warning letter was apparently sent already. Submitted photos last time.

trash cans stored in public view. Thank you
trash cans stored in public view. Thank you
trash cans stored in public view. Thank you
trash cans stored in public view. Thank you
trash cans stored in public view. Thank you

they will not use battery powered leaf blowers. every Thursday

extremely loud gas blower on Paseo de Marcia off Octotillo. Please come now as it is quite
disturbing. Thank you
House to the left of me has an irrigation leak that's going to erode the block wall between us.
Also, their trees are growing over on to my side of the fence. (I called him back and let him
know the tree issue was civil.)

Gas blowers

kinda cheeky- dumping placed on the the “No Dumping” sign. Location: S side of Saturnino
just east of El Segundo

I am reporting use of a gas leaf blower on the property of 275 N. Michelle Road. The

landscaping service is Leo Martinez 760-261-3407. The worker uses gas leaf blowers on
Thursdays between 10:30 - 11:00 am in violation of the city's ordinance 1932.

**% LOBBY CONTACT*** Unregistered vacation rental. (There are 3 AB cites in LaserFische)

1250 S Paseo De Marcia

3238 Ambassador Dr

3238 Ambassador Dr

1105 E Louise Dr

1105 E Louise Dr

PS Presbyterian

2120 E Calle Lileta

2976 N Sunnyview Dr
2653 N Via Miraleste
2683 N Via Miraleste
2693 N Via Miraleste
2783 N Via Miraleste
2580 E Tahquitz Canyon Wy

1250 S Paseo De Marcia

2359 N Leonard Rd

N Rose Ave

El Segundo/Saturmino

275 N Michelle Rd

333 N Farrell Dr

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Janine

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Kristi

Kristi

Jose

Kristi

Janine

Dustin

Jesse

See below

Spoke to the reporting party at approximately 9:17 AM. Advised | would attempt to speak
with responsible management. Miraloncs@seabreezemgmt.com
| left information with the appropriate department and will follow up.

Removed from City's website by IT.

Workers were gone upon arrival, | spoke to the property manager and advised them of
the PSMC.

| spoke to the property owner and advised. Allowing the owners time to correct.

Spoke to the property owner, issue corrected

Violation correction

Advised the property management team regarding the PSMC. Allowing time for the
manager to correct the violation.

Drove around and was unable to locate anyone with a GLB
UTL

As noted on a JotForm, this location has been addressed by Joey for trash can complaints
and he was advised of the irrigation issues. Assigned to him to investigate.

Unable to locate any landscaper using a gas leaf blower. Saw a Landscaper at 1077 Rose. |
pulled over and waited they were just finishing up. Patrolled Las Palmas for GLB
afterwards. None were found

This property is BIA land. Complaint forwarded to BIA.

Arrived in the area at 11:10 AM and found there to be a gardener truck parked at the
house. No power equipment was being used. Stayed in the general area as there were
quite a few gardeners in the neighborhood and made observations but only ever
heard/saw an electric leaf blower. No violation. Will advise regular officer for this area to
add this to their weekly patrols.



12-19-2024
12:24 AM

12-18-2024
12:54 PM

12-18-2024
11:32 AM

12-18-2024
11:30 AM

12-18-2024
09:03 AM

12-17-2024
03:55 PM

12-17-2024
02:51 PM
12-17-2024
01:54 PM

12-17-2024
11:21 AM

12-17-2024
09:58 AM
12-17-2024
09:46 AM

12-17-2024
09:40 AM

1028551

1028548

1028546

1028545

1028542

1028540

1028538

1028537

1028534

1028531

1028530

1028529

Loud yelling and partying backyard

*** V/IA CODE COMPLIANCE EMAIL *** | was forced to move out 13 days ago.. You guys
should know that the property has a horrible black mold infestation in the walls, ceiling and
underneath the flooring that caused me and my cats to be sick for the past 5 months. | had
to pay to replace the plumbing in one bathroom where a pipe was leaking so badly the
ceiling caved in. There is mold that grows on the walls and there is a strong aroma in the

bathrooms where they have a shower head and no drainage system with drywall and

baseboards that do not even touch the floor so the water just absorbs up into the walls. The
landlords denied any responsibility or issue with the unlivable conditions and refused to
reimburse me for the repairs that | had to do in order to live there.
| just thought you guys should know before they rent it to someone else you may have
preexisting health conditions.
The address is 622 S Highland dr. Palm Springs ca 92264.

no permit visible and the water is awful looking

Large vacant building and property. The west side double service doors were found open
and unlocked possibly allowing access to the building. This morning the doors are closed but
not locked/secure. There is evidence of homelessness on the property. Concerned about
squatters, potential for fire hazard. There are condos adjacent to the property. | didn't see
anyone on the property just evidence of someone being there. There has been vandalism in
the surrounding areas, although the two might not be connected. Trying to avoid a problem.
Former Mesquite Golf Course Clubhouse

2 homeless persons with bikes at 928 Vella Road. They are here now but typically leave
during the day. urinating and leaving debris on sidewalk in front of businesses. They sleep
here at night.

** PER PHONE CONV ** We've had no heat since November 3rd. I've talked to management
and they just say they don't know when it'll be fixed. I'm in my 80's and it's too cold for us to
not have heat right now.

homelessness at frontier on the corner of sunrise and Amado

garage conversion being done most likely without permit

Crashed vehicle on corner property at 590 Desert View and Parocela up against fence. Also in
the block at Parocela at ElCeiclo there are 2 trailers parked illegally on property of the corner
apartments.

Food vendors selling from truck in the Walmart parking lot

Gas blowers now

Gas Blowers

1928 N Farrell Dr

622 Highland Dr

504 N Cantera Cir

1010 S Farrell Dr

928 Vella Rd

2950 N Indian Canyon Dr

295 N Sunrise Wy

2932 N Sunrise Wy

590 Desert View Dr

5601 Ramon Rd

879 Camino Sur

1110 Abrigo Rd

Jose

Arwel

Jason

Kristi

Kristi

Dustin

Kristi

Dustin

Arwel

Arwel

Jason

Jason

Arrived on site at 12:37AM but no violation was found. Local contact was left a voicemail
with my findings.

| called the RP and inquired if she still had legal possession of the property. She stated she
had been physically removed off the property but still had belongings there. She stated
she called the PD for assistance as she was physically forced out but they never showed
up. | requested for the owner's information so | can contact them directly to confirm if she
was still a legal tenant. She stated they would not let me in. | advised her we cannot legally
enter the property unless | can confirm with the owner as we could be trespassing. |
advised her she can contact Fair Housing for advice.

Confirmed that permit was not issued for pool drain, drove to the location and took
evidentiary photos. Will issue a cite to the property owner.

I will advise the Park Ranger of the issue.

Drove by and no one was found.

Called and spoke with the RP as well as the on site management. | got phone numbers for
the supervisor and maintenance supervisor to get more information on the status of the
repairs. *Complainant* has been provided a space heater at this point but I'd still like to

get a timeframe for the repairs.

Went by and UTL

Yes, there is a current permit for this, BLDR-2024-4553.

There is an open case for 590 Desert View and 580 El Cielo.

Officer Whittaker and | inspected area and no truck could be located selling food at
Walmart parking lot.

Arrived to the area at approximately 10:42 am, no gas blowers observed in area.

Arrived at approximately 10:29 am, and could hear a gas-powered blower in use at the
rear of the residence. Spoke with the landscaper in the driveway who confirmed they
were using a gas-powered blower as their battery-powered blower was not charged.

Citation to be sent to the property owner.



12-17-2024
09:39 AM

12-17-2024
09:04 AM

12-17-2024
08:17 AM

12-17-2024
07:23 AM

12-17-2024
07:18 AM
12-17-2024
01:02 AM
12-16-2024
03:18 PM

12-16-2024
03:18 PM

12-16-2024
01:57 PM

12-16-2024
12:21 PM

12-16-2024

11:37 AM

12-16-2024
11:24 AM

12-16-2024
11:13 AM

1028528

1028526

1028525

1028524

1028523

1028522

1028518

1028517

1028516

1028514

1028513

1028512

1028511

Gas blowers

Unit 1 downstairs master bath flooded by unit 9 upstairs toilet on 12/5. Homeowner has

refused to allow plumbers to fix the toilet seal. This is resulting with biohazard issue with

dirty toilet water leaking down into unit downstairs. Homeowner has asked him to fix the
leak, and he refuses.

Beginning of an encampment here in the wash off Araby... Thank you for removing it.

**Via VM Forwarded to Mitch** | live on E Arenas in Palm Springs. There's a field in the
center of our street, and apparently, someone decided to dump their sofa there. Is there any
way you could have somebody come and pick it up?

**Via Code VM** | have a question about parking a 24ft RV just for dinner in Palm Springs in
the Art Museum Parking lot. If that's ok, please call back.

Fire hazard
gas blower

Appellant for parking citation stated the sign was partially covered by the tree. Photos
submitted show the sign actually IS partially covered. (Granvia Valmonte side of Birba)

**% PER TEL CONVERSATION *** Landlord is replacing the roof and it's dumping debris all
over our customers. We talked to them about it, but he brushed it off like it was no big deal.
None of the vents have been sealed off or anything. I'd like someone to come out and take a

look to see if they're doing the work up to code standards.

*** PER PHONE CONV *** Rat infestation in our unit, my son was diagnosed with a virus
caused by rat feces and the landlord isn't taking this seriously. They put down poison, but
we're still having a major problem. They need to have pest control come in, but they're
taking it too lightly. (UNIT #5)

*** PER TEL CONVERSATION *** Someone has dumped a loveseat and cushions at the front
of 1750 Arenas.
| am reporting a gas leaf blower usage violation. Every Monday between 10:30 and 11:15 am
a worker uses a gas leaf blower on the property. The worker uses a gas blower AND blows
debris from the front of the property into the street, which are violations of city code. The
worker uses an unmarked black truck with an attached trailer. The license plate number is
4RW?7541. Please address this issue as it has been and ongoing nuisance and clear violation
of city code.

Gas blowers now

N Via Paraiso

1405 N Sunrise Wy

2002 S Araby Dr

1932 E Calle Lileta

101 N Museum Dr
500 W Radio Rd

1220 Pasatiempo Rd

622 N Palm Canyon Dr

180 E Tahquitz Canyon Wy

251 S Saturmino Dr

1750 E Arenas Rd

289 N Michelle Rd

1110 Via Vadera

Jason

Jason

Kristi

Arwel

Arwel

Jacob

Jason

Arwel

Arwel

Arwel

Arwel

Arwel

Jason

Arrived at the area at approximately 10:32 am, no gas blowers were observed on N Via
Paraiso.

| left a message for complainant earlier this morning at 9:30 am. | also went to your condo
at approximately 10am and also spoke to the resident from Unit #9 who already had a
plumber in his unit fixing their toilet. | received confirmation from the owner of Unit #9
this afternoon indicating that their toilet had been resealed. | also spoke with Marlena
Martinez with Monarch Management and she advised that she was already aware of the
situation. At this time, repairs have been made. Met with owner of Unit #9 at the
property. There was a plumber on site making repairs. Provided my business card to the
property owner who stated he wanted to forward me the chain of emails between he and
the RP. RP and upstairs neighbor are in a legal dispute, with rp being represented by an
attorney for ongoing civil issues between them. Spoke with property manager for HOA
who confirmed that both parties have a long history of disputes.

Encampment has been removed

Called RP and advised City does not own vacant lot and owner has been notified.

Advised RP RVs are not allowed to be parked in downtown area. She can try area near
casino.
Lot was investigated and found to be natural vegetation. not deemed a fire hazard per the
very high fire severity zone standards.
Arrived at approx 3:32 pm, no landscapers present and unable to detect any gas leaf
blowers in use in the area.

Spoke to Felix, restaurant manager, and requested to have trees trimmed.

Confirmed with Building, there is permit for the reroof. Left VM with RP at 2:10 Pm for
more information. RP has not called back. RP's main concern is due to lack of notice from
property owner and debris falling while workers are walking on the roof.

Code case opened.

Property owner sent email to have abandoned furniture removed.

Notice sent to property owner.

Witnessed gas leaf blower in use at 855 Voa Vadera. Cite will be issued to the property
owner.



12-16-2024
11:03 AM

12-16-2024
10:25 AM

12-16-2024
09:13 AM
12-16-2024
09:12 AM
12-16-2024
09:07 AM
12-16-2024
08:35 AM

12-16-2024
06:43 AM

12-15-2024

11:32 PM

12-15-2024
10:43 PM

12-15-2024
04:16 PM

1028509

1028507

1028504

1028503

1028502

1028500

1028496

1028494

1028493

1028490

Gas blowers now

There appears to be a broken pipe at 484 W. Stevens Rd. ZIP Code 92262 this could be a city
pipe, because there have been other water issues in the same area. Resulting in the water
District digging up the street to fix the problem. there are three tiny fountains in a 2 foot
area. Hard to capture with photo.

gas blower - he does three homes

appears illegal listing https://tourismbookings.com/booking/vacation-home/ca/palm-
springs/casa-azul/173621

Someone dumped some debris on the east side of Cerritos, just north of Tachevah

gas blower in use near or at this area

Trash can left out at street level since Wednesday(Our trash pick up day). Also numerous
trash cans seen from the street level outside the house. This property is the constant
nuisance of trashcan compliance in this neighborhood.

homeless guy has set up a camp at cv link

We stepped out of my car this eve about 10 pm at 2810 Calle Loreto and a homeless person
(female tall long blond hair- she was solo) was walking from the wash onto our street with 2

large bags filled with cans( heard sound of them). We asked her to state her reason for being

on the street (obvious) and she claimed she was collecting recyclables for food for her and
her dog. She rolled down the street to continue her can grabs out of our waste bins. This has
been happening weekly as we have heard from other neighbors that they have seen this

happening as well (not just female mentioned but 2 other males). One of us in the household

is on the HOA board and has been sent pictures that of 1 of the males- included in this post-

he was very combative toward a neighbor and stated he has every right to be on this street) .

Our Westgate neighborhood is signed up for the STOP Program. Noted

When is this event:FUTURE EVENTS
Winter 2024, and Spring 2024: Shredding, Bulk and E-Waste Event. Shredding, e-waste
collection, recycling and bulky item drop-off event.

N Rose Ave

1390 N Via Monte Vista

965 E Twin Palms Dr
Farrell Dr, Palm Springs
2071 Paseo Pelota

1189 S Paseo De Marcia

2369 N Leonard Rd

Palm Canyon/Sunny Dunes

2810 Calle Loreto

S Civic Drive

Jason

Jason

Kimberley

Jose

Janine

Kimberley

Jose

Kristi

Kristi

Janine

Witnessed gas leaf blower in use at 977 N Rose Ave. Cite will be issued to the property
owner.

It’s coming from a private residence that is completely walled-in. Can you contact DWA to
see if they have an emergency contact for the property owner? There is a small sinkhole
developing on their property. * EMAIL SENT TO DWA *Property is a registered VR. Contact
will be made with the local contact and/or owner via contact info on VR master list.

We got a photo of the landscapers using the blower.The owner will be cited.

City ID number is posted in the advertisement for this listing. Property is a registered
vacation rental in our system.

BIA property; email sent to them.

Arrived on site at 3:34 PM and spoke with owner regarding the cans visible to the public.
He stated that he will put up a plywood board and paint it white to screen the cans. He
stated it would be done today. Arrived on site at 3:38 PM but still observed trash cans in
public view. After failure to make contact at the door | left a door hanger directing them to
relocate their trash cans out of public view. Arrived on site at 4:49 PM and saw 4 trash
cans visible to the public. | knocked on the door and educated owner on proper trash can
storage practices.

Area has been cleared

Good morning, | have attempted to find someone in the City who might be able to let you
know when this event will be scheduled. However, no one has gotten back with me. Here
is a phone number and email | located for you to reach out and attempt to find someone
who can assist you. Phone: (760)322-8312 , Email: recycling@palmspringsca.gov UTL
anything on the city's site; email sent to LP to see if she has any info.



