CreatedDate

12-29-2024 12:40 PM

12-29-2024 11:16 AM

12-29-2024 08:52 AM

12-29-2024 07:13 AM

12-28-2024 01:06 PM

12-27-2024 07:13 AM

12-27-2024 05:28 AM

12-27-2024 05:27 AM

12-26-2024 02:34 PM

12-26-2024 12:23 PM

12-26-2024 12:19 PM

WONumber

1028695

1028692

1028691

1028689

1028684

1028672

1028671

1028670

1028665

1028664

1028663

Description

***\/IA CODE VM-The house next to 556 S Calle Ajo has had ongoing
construction for the past hour on a Sunday.

unlocked Storage containers used as advertisement on street
(parallel to Sunrise) at Ramon - been there a long time. why
unlocked?

This tire was dumped several weeks ago at the corner of Whitewater
and Vista Chino.

Unit 150, unlawful STR. Excessive contracts beyond legal limits.

loud gas blowers used at neighbor’s house

gas blower. Fairways condos

Illegal Non-registered short-term rental occupied again.

Illegal Non-registered short-term rental occupied again.

A. Villalba Landscaping are still using Gas leaf blowers on S Alhambra
Dr. every Thursday between 1:00 -2:00pm. Address 2423 S Alhambra
Dr. Their fumes are especially bad we can actually smell it in our
house.

Have the same homeless guy on our property and he refuses to leave.

| am outside of Palm Regency off of Amato. If you could send a patrol
officer, I'll let you in the gate where he is. He’s on the other side of
our clubhouse at the entrance.
A homeless has moved in in front of our clubhouse for the second
time and closed is a picture

Address

566 S Calle Ajo

1707 Ramon Rd

1780 N Whitewater Club Dr
5301 E Waverly Dr

2275 E Belding Dr

6087 Montecito Cir

1874 N Los Alamos Rd

2777 E Sandia Rd

2415 S Alhambra Dr

1271 E Amado Rd

1312 E Andreas Rd

Technicians

Jason

Arwel

Dustin

Jesse

Jesse

Dustin

Jesse

Jesse

Jesse

Kristi

Kristi

NotesHistory
Arrived at the location and made contact with a worker who stated
he was building a gate. Since he was using power tools, | advised him
that he was not permitted to perform that type of work on Sunday’s.
He was cooperative and stated he would stop for the day and
continue tomorrow.

Spoke to Michelle (HOA) at Units, 951 520 2200, advising an
encroachment permit is needed by the property owner that rented
the storage unit. If not, they storage units must be moved in the HOA
property. She stated she will have units moved by Thursday,
01/02/25. Storage locker is closed. * They were given until Friday due
to the Holiday in the middle of the week. *

Arrived and picked up the tire and disposed of it at the city yard.

Arrived at the property at 1:18pm. There was no gardeners at the
property upon my arrival. No violation found

Arrived at 7:34 and observed gardener using a gasoline powered leaf
blower. Will be issuing a citation to the HOA for the violation. Advised
gardener to only use electric blowers and he understood.

Thank you for your submission. We will submit this information to
our case file.

Thank you for your submission. We will submit this information to
our case file.

Gas leaf blower was goa, unable to locate

Walked the area and UTL.

Walked the area and UTL.



12-26-2024 08:04 AM

12-26-2024 07:39 AM

12-26-2024 07:37 AM

12-25-2024 08:30 PM

12-25-2024 01:55 PM

12-24-2024 08:47 PM

12-24-2024 02:51 PM

12-24-2024 12:41 PM

12-24-2024 11:11 AM

1028659

1028658

1028657

1028655

1028651

1028649

1028646

1028645

1028644

**Via Direct VM** | live at *** S Riverside Dr. I've contacted your
department before many times and nothing seems to be getting
done. *Gas Leaf Blowers at the property next door.* Every Monday
their garden crew comes and nothing changes. | don't know what to
do, there's this ruling in the city and nobody seems to be doing
anything about it. I'm sick of this, annoyed with the fumes.

Trees topped limbs cut all trees on both 750 and 850 ETCW sites

Dead grove of palm trees in front yard need to be removed and
replaced.

these barrels are left out ALL the time. we have reported it numerous
times and nothing happens.

The 2 other bins are full! It’s not even trash day. There is trash all over
the floor!!!! Someone needs to tell them something otherwise I'm
knocking on their door! It’s rude and makes our street look trashy!!!

Trash everywhere! They have their bins out and one lid is open. This is
not ok. Gross!

This property has automatic sprinklers that have drenched the yard in
a pool of water 365/365 for the past several years. There is always a
lake even in the summer. Just too much not to mention.

Gasleaf blower, he's intentionally hiding behind the tree.

city web page contains link to non-existent page at Queerworks for
"shelter for LGBTQ+ victims of domestic violence". See
www.palmspringsca.gov/government/departments/housing-
community-development/homeless-programs/resources-services-for-
families-and-individuals-experiencing-homelessness/shelter-housing.
If Queerworks is a defunct organization or no longer provides the
service city should not refer to it as a service organization on its web
pages.

747 S Riverside Dr

750 E Tahquitz Canyon Wy

2100 E Tahquitz Canyon Wy

1491 Via Soledad

2212 N San Clemente Rd

2212 N San Clemente Rd

355 W Sepulveda Rd

571 S Indian Trail

3200 E Tahquitz Canyon Wy

Arwel

Arwel

Arwel

Jose

Dustin

Dustin

Janine

Arwel

Janine

For Monday Morning, please do some pro-active patrolling. Internal
Note : Inspected at 7:41 AM, 9:18 AM and 10:18 AM. No landscapers.

Trees appear live and healthy.

Code case opened and notice sent to property owner. These are not
city-owned palm trees.

Arrived on site at 5:22 PM and saw the trash cans on the street in the
same location as the picture submitted in the complaint. | left a door
hanger on the front door stating that trash cans must be concealed
from public view except on trash pick up days. | took pictures.

Arrived at the property and found the trash cans to be out, it was that

area's trash day. There were two small pieces of trash that had fallen

out. There is no violation at this time. Will monitor to ensure the cans
get put away once picked up.

Duplicate complaint.

** per Jason, will forward to DWA. No contact info to advise
complainant DWA will handle. **

Complaint info forwarded to IT.



12-24-2024 10:56 AM

12-24-2024 10:35 AM

12-23-2024 02:44 PM

12-23-2024 01:43 PM

12-23-2024 12:30 PM

12-23-2024 08:26 AM

1028643

1028642

1028637

1028633

1028631

1028623

The Palm Springs Access Center needs to be the first/primary point of
contact for all homeless services listed under
www.palmspringsca.gov/government/departments/housing-
community-development/homeless-programs/resources-services-for-
families-and-individuals-experiencing-homelessness. Content seems
to be from before the Palm Springs Access Center opened, is
fragmented by topic, and lists organizations outside of Palm springs
ahead of local resources. Not easy to find local help.

Broken link after clicking on "Isabelle Sculpture Public Bathrooms".
see palmspringsca.gov/government/departments/housing-
community-development/homeless-programs/resources-services-for-
families-and-individuals-experiencing-homelessness/hygiene. Got
error when trying to use broken link page. Can homeless really use
Isabelle Sculpture Public Bathrooms to clean up--if not, remove.

Gas blowers

2 homeless people living under South Palm Canyon Bridge.

| am reporting a city code ordinance violation of a leaf blower usage
for the property at 2132 E Terry Lane. Every Friday workers from
Hernandez Landscaping 760-812-9429 use leaf blowers from 11:30
am until 12:30 pm. Please enforce the city code. Thank you.

**% LOBBY CONTACT *** Trying to get permits, needs a hold
removed.

3200 E Tahquitz Canyon Wy

3200 E Tahquitz Canyon Wy

N Rose Ave

700 S Palm Canyon Dr

2132 E Terry Ln

2050 Tangerine Ct

Janine

Janine

Jason

Kristi

Mitchell

Janine

This complaint will be submitted to the IT Department as well. In the
future, for anything related to the City's Website, | suggest reaching
out to them directly at: Information Technology Department
Phone: (760) 323-8234
Helpdesk: ithelp.palmspringsca.gov

This complaint has been submitted to our IT department. Thank you -

Responded to the area at approximately 3:15 pm, no gas blowers
observed on Rose Ave. | also drove through the surrounding streets
and only witnessed a gas lawn mower at one property and an electric
blower at another.

Sent to OFrS for clean-up. UTL any people

Patrolled the reported area during the referenced time on Friday,
12/27. Use of a gas powered leaf blower was not observed.

Jason's case, received approval by him to remove the hold. There's
still an "inactive" hold on the property placed by Mark Hunt. Let the
contractor know he could go back to City Hall and apply for the
permits and the hold had been released.



